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MEMORANDUM D19-0-0 

Ottawa, January 31, 1996 

SUBJECT 

DIRECTORY OF OTHER GOVERNMENT 
 DEPARTMENTS AND AGENCIES 

1. Revenue Canada assists other government departments (OGDs) in the administration of their legislation 
as relates to the importation, in-transit movement and exportation of various commodities.  These OGD 
requirements are outlined in the Customs D19 series of Memoranda. 

2. Questions concerning the administration by Customs of the requirements and procedures outlined in the 
D19 series, except for D19-1, Agriculture and Agri-food (AAFG), D19-3, Canadian Wheat Board and 
D19-13-2, Customs Tariff, Criminal Code, Importation of Offensive Weapons, should be directed to: 

Interdepartmental Programs 
Commercial Operations Directorate 
Revenue Canada 
Ottawa ON  K1A 0L5 
 
Telephone:  (613) 954-7129 
Fax: (613) 952-1698 
 
Questions concerning D19-1, Agriculture and Agri-food and D19-3, Canadian Wheat Board should be 
directed to: 
Joint Services with AAFC 
Commercial Operations Directorate 
Revenue Canada 
Ottawa ON  K1A 0L5 
 
Telephone: (613) 952-9496 
Fax:  (613) 952-1698 
 
Questions concerning D19-13-2 should be directed to: 
Firearms Control � Commercial Unit 
Commercial Operations Directorate 
Revenue Canada 
Ottawa ON  K1A 0L5 
 
Telephone: (613) 954-7210 
Fax:  (613) 952-1698 

3. Questions concerning other government department requirements outlined in these directives should be 
directed to the responsible department. 
 

4. Other Government Departments (OGDs) listed in this directory include: 

Agriculture and Agri-Food Canada (AAFC)/ Agriculture et Agro-alimentaire Canada (AAAC) 

Atomic Energy Control Board/Commission de contrôle de l�énergie atomique 

Canadian Grain Commission (CGC)/Commission canadienne des grains (CCG) 

Canadian Heritage/Patrimoine canadien 
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Canadian Wheat Board (CWB)/Commission canadienne du blé (CCB) 

Environment Canada/Environnement Canada 

Environment Canada, Canadian Wildlife Service (CWS)/Environnement Canada, Service canadien de 
la faune (SCF) 

Fisheries and Oceans/Pêches et Océans 

Foreign Affairs and International Trade, Department of (FAIT)/Affaires étrangères et du Commerce 
extérieur, Ministère des (AÉCE) 

Health Canada/Santé Canada 

Industry Canada/Industrie Canada 

International Boundary Commission/Commission de la frontière internationale 

Justice Canada, Department of/Justice Canada, Ministère de la 

Natural Resources Canada/Ressources naturelles Canada 

Transport Canada/Transports Canada 
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APPENDIX 

AGRICULTURE AND AGRI-FOOD CANADA (AAFC) 

For information on AAFC requirements, please refer to Memorandum D19-1-1, Agricultural and Food 
Products. 

Headquarters 
Food Production and Inspection Branch 
Agriculture and Agri-Food Canada 
59 Camelot Drive 
Nepean ON  K1A 0Y9 
 
Telephone: (613) 952-8000 
Fax: (613) 993-4336    Animal Health 
  (613) 943-2482   Plant Protection 
  (613) 990-0607   Dairy, Fruit and Vegetable 
  (613) 998-0958   Meat and Poultry Products 
  (613) 992-5219  Plant Products 
  (613) 952-7387   Food (Packaging & Labelling) 

Regional Offices 

Atlantic Region 
Food Production and Inspection Branch 
Agriculture and Agri-Food Canada 
5th floor 
1081 Main Street 
P.O. Box 6088 
Moncton NB  E1C 8R2 
 
Telephone: (506) 851-7670 
Fax: (506) 851-2911 

Quebec Region 
Food Production and Inspection Branch 
Agriculture and Agri-Food Canada 
7th floor 
2001 University Street 
Montréal QC  H3A 3N2 
 
Telephone: (514) 283-8888 
Fax: (514) 283-3143 

Ontario Region 
Food Production and Inspection Branch 
Agriculture and Agri-Food Canada 
174 Stone Road West 
Guelph ON  N1G 4S9 
 
Telephone: (519) 837-9400 
Fax: (519) 837-9766 
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Mid-West Region 
Food Production and Inspection Branch 
Agriculture and Agri-Food Canada 
Room 613 
269 Main Street 
Winnipeg MB  R3C 1B2 
 
Telephone: (204) 983-2200 
Fax: (204) 984-4272 

Alberta Region 
Food Production and Inspection Branch 
Agriculture and Agri-Food Canada 
Room 654 
Harry Hays Building 
220 � 4th Avenue S.E. 
Calgary AB  T2G 4X3 
 
Telephone: (403) 292-4364 
Fax: (403) 292-6132 

British Columbia Region 
Food Production and Inspection Branch 
Agriculture and Agri-Food Canada 
Suite 202 
620 Royal Avenue 
New Westminster BC  V3L 5A8 
 
Telephone: (604) 666-6513 
Fax: (604) 666-6130 

ATOMIC ENERGY CONTROL BOARD 

For information on Atomic Energy requirements, please refer to Memorandum D19-2-1, Atomic Energy 
Control Act and Regulations. 
Radioisotope and Transportation Division 
Atomic Energy Control Board 
P.O. Box 1046 
Ottawa ON  K1P 5S9 
 
Telephone: (613) 996-0437 
  (613) 995-2467 
Fax: (613) 995-5086 
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CANADIAN GRAIN COMMISSION (CGC) 

For information on CGC requirements, please refer to Memorandum D19-1-1, Agricultural and Food 
Products. 
CUSTA Importations 
Canadian Grain Commission 
Room 601 
303 Main Street 
Winnipeg MB  R3C 3G8 
 
Telephone: (204) 983-2753 
Fax: (204) 983-2751 

CANADIAN HERITAGE 

For information on Canadian Heritage requirements, please refer to Memorandum D19-4-1, Export of 
Controlled Cultural Property. 
Office of Movable Cultural Property 
Canadian Cultural Property Export Review Board 
Canadian Heritage 
12th floor 
365 Laurier Avenue West 
Ottawa ON  K1A 0M5 
 
Telephone: (613) 990-4161 
Fax: (613) 954-8826 

CANADIAN WHEAT BOARD (CWB) 

For information on CWB requirements, please refer to Memorandum D19-3-2, Exportation of Wheat and 
Barley Products. 
Export Permits Department 
The Canadian Wheat Board 
423 Main Street 
P.O. Box 816 
Winnipeg MB  R3C 2P5 
 
Telephone: (204) 983-3569 
Fax: (204) 983-3841 
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ENVIRONMENT CANADA 

For information on Environment Canada requirements, please refer to Memorandum D19-7-2, Canadian 
Environmental Protection Act, Ozone-depleting Substances Regulations or D19-7-3, Importation and 
Exportation of Hazardous Waste.  

OZONE-DEPLETING SUBSTANCES HAZARDOUS WASTE  

Headquarters 
Commercial Chemicals Evaluation Branch 
Environment Canada 
14th floor 
Place Vincent Massey 
351 St. Joseph Boulevard 
Hull QC  K1A 0H3 
 
Telephone: (819) 994-0009 
Fax: (819) 994-0007 

Headquarters 
Hazardous Waste Management Division 
Conservation and Protection 
Environment Canada 
12th floor 
Place Vincent Massey 
351 St. Joseph Blvd 
Hull QC  KlA 0H3 
 
Telephone: (819) 997-3377 
Fax: (819) 997-3068 

Regional Offices 

Atlantic Region 
5th floor 
Queen Square 
45 Alderney Drive 
Dartmouth NS  B2Y 2N6 
 
Telephone: (902) 426-1925 
  (902) 426-6359 
  (902) 426-9674 
  (902) 426-3593 
  (902) 426-6200 (24-hour service) 
Fax: (902) 426-9709  

Regional Offices 

Atlantic Region 
5th floor 
Queen Square 
45 Alderney Drive 
Dartmouth NS  B2Y 2N6 
 
Telephone: (902) 426-3593 
Fax: (902) 426-2690 
 
Weekends and after hours  
Telephone: (902) 426-6200 

 
Atlantic District Offices 
5th floor 
5151 Terminal Road 
Halifax NS  B3R 2B9 
 
Telephone: (902) 426-5601 
Fax: (902) 425-5602 
 
527 Queen Street 
P.0. Box 400 
Fredericton NB  E3B 4Z9 
 
Telephone: (506) 452-3826 
Fax: (506) 452-3003 

  
Dominion Building 
97 Queen Street 
P.O. Box 426 
Charlottetown PE  C1A 7K7 
 
Telephone: (902) 566-7042 
Fax: (902) 566-7531 
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Newfoundland District Office 
Environmental Protection| 
P.O. Box 5037 
St. John�s NF  A1C 5V3 
 
Telephone: (709) 772-5488 (24-hour service) 
Fax: (709) 772-5097 

Newfoundland District Office 
P.O. Box 5037 
St. John�s NF  A1C 5V3 
 
Telephone: (709) 772-5488 
Fax: (709) 772-5097 

Quebec Region 
2nd floor 
1179 Bleury Street 
Montreal QC  H3B 3H9 
 
Telephone: (514) 283-0178 
Fax: (514) 283-4423 
 
Weekends and after hours 
Telephone: (514) 283-2333 

Quebec Region 
2nd floor 
1179 Bleury Street 
Montreal QC  H3B 3H9 
 
Telephone: (514) 283-0178 
Fax: (514) 283-4423 
 
Weekends and after hours 
Telephone: (514) 283-2333 

 
Quebec District Office 
1141 De L�église Road 
P.O. Box 10100 
Sainte-Foy QC  G1V 4H5 
 
Telephone: (418) 648-4077 
Fax: (418) 648-4613 

Ontario Region 
6th floor 
25 St. Clair Avenue East 
Toronto ON  M4T 1M2 
 
Telephone: (416) 460-8912 
Fax: (416) 973-8342 

Ontario Region 
6th floor 
25 St. Clair Avenue East 
Toronto ON  M4T 1M2 
 
Telephone: (416) 460-8912 
Fax: (416) 973-8342 

 District Office 
49 Camelot Drive 
Nepean ON  K1A 0H3 
 
Telephone: (613) 952-8674 
Fax: (613) 952-8995 

Prairie and Northern Region 
(Manitoba, Saskatchewan, Alberta, N.W.T.) 

Prairie and Northern Region 

Alberta District Office 
Environmental Protection 
Room 200 
4999 98th Avenue 
Edmonton AB  T6B 2X3 
 
Telephone: (403) 499-2432 (24-hour service) 
Fax: (403) 495-4099 

Alberta District Office 
Room 200 
4999 98th Avenue 
Edmonton AB  T6B 2X3 
 
Telephone: (403) 468-8041 
Fax:  (403) 495-2615 
 
Weekends and after hours 
Telephone: (403) 468-8020 
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Manitoba District Office Manitoba District Office 

Saskatchewan District Office 
Environmental Protection 
Room 300 
Park Plaza 
2365 Albert Street 
Regina SK  S4P 4K1 
 
Telephone: (306) 536-9991 (24-hour service) 
Fax: (306) 780-6466 

Saskatchewan District Office 
Room 300 
Park Plaza 
2365 Albert Street 
Regina SK  S4P 4K1 
 
Telephone: (306) 780-6464 
Fax:  (306) 780-6466 

Northwest Territories District Office 
Environmental Protection 
9th floor 
Bellanca Building 
Box 370 
Yellowknife NT  X1A 2N3 
 
Telephone: (403) 920-8130 (24-hour service) 
Fax: (403) 873-8185 
 

Northwest Territories District Offices 
9th floor 
Bellanca Building 
Box 370 
Yellowknife NT  X1A 2N3 
 
Telephone: (403) 873-3456 
Fax:  (403) 873-8185 
 
Room 211 
Federal Building 
P.O. Box 1086 
Inuvik NT  X0E 0T0 
 
Telephone: (403) 979-2313 
Fax:  (403) 979-4330 

  
No. 2 
Dublanco Building 
Box 384 
Iqaliut NT   
 
Telephone: (403) 979-6349 
Fax:  (403) 979-4539 

Pacific and Yukon Region 
Environmental Protection 
224 West Esplanade| 
North Vancouver BC  V7M 3H7 
 
Telephone: (604) 666-6100 (24-hour service) 
Fax:  (604) 666-1140 

Pacific and Yukon Region 
224 West Esplanade 
North Vancouver BC  V7T 1A2 
 
Telephone: (604) 666-6100 
Fax:  (604) 666-9059 
 
Weekends and after hours 
Telephone: (604) 666-6100 
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Yukon District Office Yukon District Office 
Room 225 
Federal Building 
308 Main Street 
Whitehorse YT  Y1A 2B5 
 

  

ENVIRONMENT CANADA, CANADIAN WILDLIFE SERVICE (CWS) 

For information on CWS requirements, please refer to Memorandum D19-7-1, Convention on International 
Trade in Endangered Species (CITES). 

Headquarters 
Environment Canada 
351 St. Joseph Boulevard 
Hull QC  K1A 0H3 
 
CITES Management Authority 
Wildlife Conservation 
Canadian Wildlife Service 
Environmental Conservation 
 
Telephone: (819) 997-1840 
Fax:  (819) 953-6283 
 
Wildlife Enforcement and Investigations 
Office of Enforcement 
National Programs 
Environmental Protection 
 
Telephone: (819) 953-4383 
Fax:  (819) 953-3459  

Regional Offices 

Pacific and Yukon Region 
Wildlife Enforcement 
Environment Canada 
5421 Robertson Road 
RR 1 
Delta BC  V4K 3N2 
 
Telephone: (604) 946-8643 
Fax:  (604) 946-8359 

Prairie and Northern Region 
Wildlife Enforcement 
Environment Canada 
115 Perimeter Road 
Saskatoon SK  S7N 0X4 
 
Telephone: (306) 975-4799 
Fax:  (306) 975-4089 
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Ontario Region 
Wildlife Enforcement 
Environment Canada 
70 Fountain Street East 
Guelph ON  N1H 3N6 
 
Telephone: (519) 826-2104 
Fax:  (519) 826-2108 

Quebec Region 
East of Trois-Rivières 
Wildlife Enforcement  
Environment Canada 
1141 de l�Église Road 
P.O. Box 10100 
Sainte-Foy QC  G1V 4H5 
 
Telephone: (418) 649-6124 
Fax:  (418) 649-6475 
 
West of Trois-Rivières 
Wildlife Enforcement 
Environment Canada 
2nd floor 
1179 de Bleury Street 
Montreal QC  H3B 3H9 
 
Telephone: (514) 283-4126 
Fax:  (514) 283-4113 

Atlantic Region 
Wildlife Enforcement 
Environment Canada 
Enviromental Science Centre 
P.O. Box 23005 
Moncton NB  E1A 6S8 
 
Telephone: (506) 851-2900 
Fax:  (506) 851-6608 
 
Wildlife Enforcement 
Environment Canada 
45 Alderney Drive 
Dartmouth NS  B2Y 2N6 
 
Telephone: (902) 426-8606 
Fax:  (902) 426-4457 
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FISHERIES AND OCEANS 

For information on Fisheries and Oceans requirements, please refer to Memorandum D19-8-1, Fish 
Inspection Act and Regulations. 

Headquarters 
Inspection Branch 
Fisheries and Oceans 
200 Kent Street 
Station 906 
Ottawa ON  K1A 0E6 
 
Telephone: (613) 993-2743 
Fax:  (613) 990-4668 

FISH INSPECTION OFFICES FISH HEALTH OFFICES 

Newfoundland  
P.O. Box 5667 
St. John�s NF  A1C 5X1 
 
Telephone: (709) 772-4424 
Fax:  (709) 772-2282 

Newfoundland 
Department of Fisheries and Oceans 
P.O. Box 5667 
St. John�s NF  A1C 5X1 
 
Telephone: (709) 772-2194 
Fax:  (709) 772-2156 

P.O. Box 2009 
Corner Brook NF  A2H 6Z6 
 
Telephone: (709) 637-4342 
Fax:  (709) 634-1421 

 

Prince Edward Island  
P.O. Box 1236 
Charlottetown PE  C1A 7M8 
 
Telephone: (902) 566-7807  
Fax:  (902) 566-7848 

Prince Edward Island 
(see New Brunswick) 

Nova Scotia  
1721 Lower Water St. 
P.O. Box 550 
Halifax NS  B3J 2S7 
 
Telephone: (902) 426-7811 
Fax:  (902) 426-3479 
 

Nova Scotia 
Department of Fisheries and Oceans 
P.O. Box 550 
Halifax NS  B3J 2S7 
 
Telephone: (902) 426-8381 
Fax:  (902) 426-1862 

P.O. Box 1085 
Sydney NS  B1P 6J7 
 
Telephone: (902) 564-7361 
Fax:  (902) 564-7398 

 

 
215 Main St. 
P.O. Box 190 
Yarmouth NS  B5A 1C6 
 
Telephone: (902) 742-6499 
Fax:  (902) 742-2421 

 



 13

New Brunswick  
P.O. Box 270 
Black�s Harbour NB  E0G 1H0 
 
Telephone: (506) 456-3377 
  (506) 456-3376 
Fax:  (506) 456-3818 

New Brunswick and Prince Edward Island  
Department of Fisheries and Oceans 
P.O. Box 5030 
Moncton NB  E1C 9B6 
 
Telephone: (506) 851-6247 
Fax:  (506) 851-2079 
 

 
P.O. Box 5030 
Moncton NB  E1C 9B6 
 
Telephone: (506) 851-6562 
Fax:  (506) 851-2086 
 

 

 
P.O. Box 370 
Shediac NB  E0A 3G0 
 
Telephone: (506) 533-5100 
Fax:  (506) 533-5104 
 

 

 
P.O. Box 358 
Shippagan NB  E0B 2P0 
 
Telephone: (506) 336-2271 
Fax:  (506) 336-8708 

 

Quebec  
Montreal  
789 Roland Therrien Boulevard 
Longueuil QC  J4H 4A6 
 
Telephone: (514) 928-4300 
Fax:  (514) 651-5652 

Quebec 
Service de la faune aquatique 
Ministère de l�Environnement et de la faune 
Place de la Capitale 
150 René Lévesque 
Québec QC  G1R 4Y1 
 
Telephone: (418) 643-5410 
Fax:  (418) 646-6863 

 
North Shore 
25 Napoléon Street 
Sept-Îles QC  G4R 3K7 
 
Telephone: (418) 962-6314 
Fax:  (418) 962-1044 

 

 
901 Cap Diamant 
P.O. Box 15 500 
Québec QC  G1K 7Y7 
 
Telephone: (418) 648-3443 
Fax:  (418) 649-8001 

 

 
P.O. Box 516 
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Ontario 
Unit 9 
45 Hannover Drive 
St. Catharines ON  L2W 1A3 
 
Telephone: (905) 641-4724 
Fax:  (905) 641-4709 

Ontario 
Fisheries Branch 
Fish Culture Section 
Ontario Ministry of Natural Resources 
P.O. Box 5000 
Bldg. 32 
Maple ON  L6A 1S9 
 
Telephone: (905) 832-7175 
Fax:  (905) 832-7177 

 
1050 Courtney Park Drive East 
Mississauga ON  L5T 2R4 
 
Telephone: (905) 795-9666 
Fax:  (905) 795-9673 

 
Ontario Ministry of Natural Resources 
Department of Microbiology 
University of Guelph 
Guelph ON  N1G 2W1 
 
Telephone: (519) 824-4120 Ext. 3819 
Fax:  (519) 837-1802 

 
P.O. Box 219 
7 Iroquois Road 
Leamington ON  N8H 3W2 
 
Telephone: (519) 326-2617 
Fax:  (519) 326-2257 

 

 
22 Richmond Boulevard 
Napanee ON  K7R 4A4 
 
Telephone: (613) 354-3041 
Fax:  (613) 354-4891 

 

 
307 Euclid Avenue 
Thunder Bay ON  P7E 6G6 
 
Telephone: (807) 475-4881 
Fax:  (807) 475-7393 

 

Manitoba  
Central Area Office 
501 University Crescent 
Winnipeg MB  R3T 2N6 
 
Telephone: (204) 983-6092 
Fax:  (204) 983-7166 
 

Manitoba 
Fisheries Branch 
Department of Natural Resources 
Box 20 
1495 St. James Street 
Winnipeg MB  R3H 0W9 
 
Telephone: (204) 945-7789 
Fax:  (204) 945-7777 
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Saskatchewan  
Room 320 
1288 Central Avenue 
Prince Albert SK  S6V 4E8 
 
Telephone: (306) 953-8595 
Fax:  (306) 957-8558 

Saskatchewan 
Fisheries Branch 
Saskatchewan Environment and Resource 
Development 
Room 338 
3211 Albert Street 
Regina SK  S6V 6G1 
 
Telephone: (306) 787-7706 
  (306) 787-7812 
Fax:  (306) 787-0737 

Alberta  
Room 102 
2938 11th Street, N.E. 
Calgary AB  T2P 4C1 
 
Telephone: (403) 292-5858 
Fax:  (403) 292-6088 

Alberta 
Fish and Wildlife Division 
Forestry, Lands and Wildlife 
Main floor 
North Tower 
Petroleum Plaza 
9945 108 Street 
Edmonton AB  T5K 2C9 
 
Telephone: (403) 427-6730 
Fax:  (403) 422-9560 

 
Northwest Area Office 
9021 46th Street 
Edmonton AB  T6B 3B2 
 
Telephone: (403) 495-7024 
Fax:  (403) 495-7022 

 

British Columbia  
Room 224 
417 2nd Avenue West  
Prince Rupert BC  V8J 1G8 
 
Telephone: (604) 627-3439 
Fax:  (604) 627-3441 

British Columbia 
Biological Support Unit 
Ministry of Environment, Lands and Parks 
Parliament Buildings 
Victoria BC  V8V 1X4 
 
Telephone: (604) 387-9682 
Fax:  (604) 387-9750 

 
2250 South Boundary Road 
Burnaby BC  V5M 4L9 
 
Telephone: (604) 666-7970 
Fax:  (604) 666-4440 

 
Fish Health Unit 
c/o Science and Technology Department 
Ministry of Environment, Lands & Parks 
Malaspina College 
900 5th Street 
Nanaimo BC  V9R 5S5 
 
Telephone: (604) 741-2688 
Fax:  (604) 741-2687 
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Marine B.C. and Yukon Territory 

 
Northwest Territories 
Department of Fisheries and Oceans 
Box 1008 
Hay River NT  X0E 0R0 
 
Telephone: (403) 874-2331 
Fax:  (403) 874-6922 

  

FOREIGN AFFAIRS AND INTERNATIONAL TRADE, DEPARTMENT OF (FAIT) 

For further information on FAIT requirements, please refer to Memorandum D19-10-2, Export and Import 
Permits Act (Importations) and D19-10-3, Export and Import Permits Act (Exportations). 
Export and Import Controls Bureau (EPD) 
P.O. Box 481, Station �A� 
Ottawa ON  K1N 9K6 
Exports Controls Division (EPE) 
 
Telephone: (613) 996-2388  
Fax:  (613) 996-9933 
 
Permit Control Administration and EDP Division (EPC) 
(Permit information) 
 
Telephone: (613) 996-8929 
Fax:  (613) 992-9397  
 
Special Trade Policy Division (EPM): 
Textiles and Clothing Trade Policy  
Section (EPMT) 
 
Telephone: (613) 996-3711  
Fax:  (613) 995-5137  
 
Agriculture and Steel Section (EPMA) 
 
Telephone: (613) 995-8104 
Fax:  (613) 996-0612 
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HEALTH CANADA 

For further information on Health Canada requirements, please refer to the following Memoranda: 

D19-9-1, Regulations of Food, Drugs, Medical Devices and Radiation Emitting Devices 
D19-9-2, Regulations of Narcotics and Controlled and Restricted Drugs 
D19-9-3, Bodies and Body Parts for Interment in Canada 
D19-5-1, Hazardous Products Act and Regulations 

Headquarters 
Health Protection Branch 
Tunney�s Pasture 
Ottawa ON  K1A 0L2 
 
Narcotics and Controlled or Restricted Drugs 
 
International Control and Licensing Division 
Bureau of Dangerous Drugs 
Health Canada  
3rd floor 
Jackson Building 
122 Bank Street 
Ottawa ON  K1A 1B9 
 
Telephone: (613) 954-6766 
Fax:  (613) 941-4760 
 
Hazardous Products 
 
Product Safety Bureau 
Health Protection Branch 
Health Canada 
17th floor 
Place du Portage, Phase 1 
50 Victoria Street 
Postal locator: 7017A5 
Hull QC  K1A 0C9 
 
Telephone: (819) 997-1194 
Fax:  (819) 953-3857 
 
Disease Control 
 
Office of Biosafety 
Laboratory Centre for Disease Control 
Health Canada 
Tunney�s Pasture 
Ottawa ON  K1A 0L2 
 
Telephone: (613) 957-1779   
Fax:  (613) 941-0596 
 
After hours 
Telephone: (613) 957-0323 
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Regional Offices for the Health Protection Branch 

Atlantic Region 
Health Protection Branch 
Health Canada 
1992 Baffin Street 
P.O. Box 1060 
Dartmouth NS  B2Y 3Z7 
 
Food, Drugs and Medical Devices 
 
Telephone: (902) 426-2160 
Fax:  (902) 426-6676 
 
Narcotics and Dangerous Drugs 
 
Telephone: (902) 426-5775 
Fax:  (902) 426-6676 
 
Hazardous Products 
 
Telephone: (902) 426-8300 
Fax:  (902) 426-6676 

Quebec Region 
Health Protection Branch 
Health Canada 
1001 St-Laurent Street West 
Longueuil QC  J4K 1C7 
 
Food, Drugs and Medical Devices 
 
Telephone: (514) 646-1353 
Fax:  (514) 928-4102 
 
Narcotics and Dangerous Drugs 
 
Telephone: (514) 928-4110 
Fax:  (514) 928-4437 
 
Hazardous Products 
 
Telephone: (514) 646-1353 
Fax:  (514) 928-4102 

Ontario Region 
Health Protection Branch 
Health Canada 
2301 Midland Avenue 
Scarborough ON  M1P 4R7 
 
Product Safety Bureau 
Health Protection Branch 
Health Canada 
4900 Yonge Street 
North York ON  M2N 6B8 
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Food, Drugs and Medical Devices 
 
Telephone: (416) 973-1600 
Fax:  (416) 291-1434 
 
Narcotics and Dangerous Drugs 
 
Telephone: (416) 973-5673 
Fax:  (416) 973-7137 
 
Hazardous Products 
 
Telephone: (416) 973-4705 
Fax:  (416) 973-1746 

Central Region 
Health Protection Branch 
Health Canada 
510 Lagimodiere Boulevard 
Winnipeg MB  R2J 3Y1 
 
Food, Drugs and Medical Devices 
 
Telephone: (204) 983-3004 
Fax:  (204) 983-5547 
 
Narcotics and Dangerous Drugs 
 
Telephone: (204) 983-5453 
Fax:  (204) 983-5547 
 
Hazardous Products 
 
Telephone: (204) 983-2846 
Fax:  (204) 983-5547 

Western Region 
Health Protection Branch 
Health Canada 
3155 Willingdon Green 
Burnaby BC  V5G 4P2 
 
Food, Drugs and Medical Devices 
 
Telephone: (604) 666-3350 
Fax:  (604) 666-3149 
 
Narcotics and Dangerous Drugs 
 
Telephone: (604) 666-3498 
Fax:  (604) 666-3149 
 
Hazardous Products 
 
Telephone: (604) 666-5003 
Fax:  (604) 666-3149 
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INDUSTRY CANADA 

For information on Industry Canada requirements, please refer to the following Memoranda: 

D19-5-2, Consumer Packaging and Labelling Act 
D19-5-3, Textile Labelling Act 
D19-5-4, Precious Metals Marking Act 
D19-4-2, Radiocommunication Act 

CONSUMER PACKAGING AND 
LABELLING;  

TEXTILE LABELLING; AND PRECIOUS 
METALS MARKING 

RADIOCOMMUNICATION 

Headquarters 
Consumer Products Directorate 
Industry Canada 
16th floor 
Phase 1 
Place du Portage 
50 Victoria Street 
Hull QC  K1A 0C9 
 
Telephone: (819) 953-3654 
Fax:  (819) 953-2931 

Headquarters 
DOSP-C 
Telecommunications Regulatory Service 
Journal Tower North 
300 Slater Street 
Ottawa ON  K1A 0C8 
 
Telephone: (613) 990-4745 
Fax:  (613) 952-9871 

Regional Offices 

Atlantic Region 
50 Brown Avenue 
Burnside Industrial Park 
Dartmouth NS  B3B 1X8 
 
Telephone: (902) 426-6055 
Fax:  (902) 426-1000 

Regional Offices 

Atlantic Region 
4th floor 
1045 Main Street  
P.O. Box 5090 
Moncton NB  E1C 1H1 
 
Telephone: (506) 851-6525 
Fax:  (506) 851-6502 

Quebec Region 
6850 Sherbrooke St. E. 
Office 100 
Montreal QC  H1N 1E1 
 
Telephone: (514) 283-3109 
Fax:  (514) 283-3834 

Quebec Region 
7th floor 
5 Place Ville-Marie 
Montreal QC  H3B 2G2 
 
Telephone: (514) 283-5065  
Fax:  (514) 283-5157 

Ontario Region 
4th floor 
1 Front Street West 
Toronto ON  M5J 1A5 
 
Telephone: (416) 954-5324 
Fax:  (416) 954-6654 

Ontario Region 
4th floor 
1 Front Street West 
Toronto ON  M5J 1A5 
 
Telephone: (416) 973-5000 
Fax:  (416) 973-6272 
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Prairie Region Prairies and Northwest Territories Region 
Room 200 
386 Broadway 
Winnipeg MB  R3C 3Y9 
 
Telephone: (204) 983-6175 

Pacific Region 
Library Square 
2100-300 West Georgia St. 
Vancouver BC  V6B 6E1 
 
Telephone: (604) 666-5000 
Fax:  (604) 666-8330 

Pacific Region 
Library Square 
2000-300 West Georgia St. 
Vancouver BC  V6B 6E1 
 
Telephone: (604) 666-5000 
Fax:  (604) 666-8330 

  

INTERNATIONAL BOUNDARY COMMISSION 

For information on International Boundary Commission requirements, please refer to Memorandum D19-6-
2, International Boundary Commission Act. 
International Boundary Commission 
Room 571 
615 Booth Street 
Ottawa ON  K1A 0E9 
 
Telephone: (613) 995-4960 
Fax:  (613) 947-1337 

JUSTICE CANADA, DEPARTMENT OF 

For information on Importation of Offensive Weapons under the Criminal Code, please refer to 
Memorandum D19-13-2, Customs Tariff, Criminal Code, Importation of Offensive Weapons. 

For information on the firearms and weapons legislation and regulations, please contact: 
Firearms Control Task Group 
Department of Justice 
222 Queen Street  
Ottawa ON  K1A 0H8 
 
Telephone: (613) 941-0386 
Fax: (613) 941-1991 
 

For information on import and export permit requirements, please contact: 
Export Controls Division (EPE) 
Export and Import Permits Bureau (EPD) 
Department of Foreign Affairs and International 
  Trade 
P.O. Box 481, Station �A� 
Ottawa ON  K1N 9K6 
 
Telephone: (613) 996-2387 
Fax:  (613) 996-9933 
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For information concerning the Firearms Acquisition Certificate and permit requirements for firearms, other 
than import and export permits, please contact the appropriate office of the Chief Provincial or Territorial 
Firearms Officer listed below: 

Atlantic 
Chief Provincial Firearms Office 
Licensing Division 
Department of Justice 
P.O. Box 8700 
St. John�s NF  A1B 4J6 
 
Telephone: (709) 729-2876 
Fax:  (709) 729-3224 
 
Chief Provincial Firearms Office 
6th floor 
1690 Hollis Street 
P.O. Box 217, Station �M� 
Halifax NS  B3J 2M4 
 
Telephone: (902) 424-3122 
Fax:  (902) 424-0700 
 
Chief Provincial Firearms Office 
Consumer Services Directorate 
Department of Provincial Affairs and 
Attorney-General 
P.O. Box 2000 
Charlottetown PE  C1A 7N8 
 
Telephone: (902) 368-4585 
Fax:  (902) 368-5355 
 
Chief Provincial Firearms Office 
Ministry of the Solicitor General 
Old Country Courthouse 
P.O. Box 6000, Queen Street 
Fredericton NB  E3B 5H1 
 
Telephone: (506) 453-3775 
Fax:  (506) 457-4957 

Quebec 
Chief Provincial Firearms Office 
Sûreté du Québec 
1701 Parthenais (ES-02) 
Montréal QC  H2L 4K7 
 
Telephone: (514) 598-4584 
Fax:  (514) 596-3571 
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Ontario 
Chief Provincial Firearms Office 
Ministry of the Solicitor General and Correctional 
Services 
777 Memorial Avenue 
Orillia ON  L3V 7V3 
 
Telephone: (705) 329-7662 
Fax:  (705) 329-7660 

Manitoba 
Chief Provincial Firearms Office 
Department of Justice 
5th floor 
Woodsworth Building 
405 Broadway Avenue 
Winnipeg MB  R3C 3L6 
 
Telephone: (204) 945-4379 
Fax:  (204) 945-2217 

Saskatchewan 
Chief Provincial Firearms Office 
Department of Justice 
1874 Scarth Street 
Regina SK  S4P 3V7 
 
Telephone: (306) 787-5560 
Fax:  (306) 787-8084 

Alberta 
Chief Provincial Firearms Office 
Department of Justice 
Ground floor 
John E. Brownlee Building 
10365 97 Street 
Edmonton AB  T5J 3W7 
 
Telephone: (403) 427-0437 
Fax:  (403) 427-1100 

British Columbia 
Chief Provincial Firearms Office 
Ministry of the Attorney General 
2881 Nanaimo Street 
Victoria BC  V8V 1X4 
 
Telephone: (604) 356-1504 
Fax:  (604) 387-5687 
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Yukon Territory 
Chief Territorial Firearms Office 
Department of Justice 
Box 2703  
Whitehorse YT  Y1A 2C6 
 
Telephone: (403) 667-3088 
Fax:  (403) 667-6826 

Northwest Territories 
Chief Territorial Firearms Office 
Department of Justice 
P.O. Box 1859 
Yellowknife NT  X1A 2N4 
 
Telephone: (403) 920-8714 
Fax:  (403) 873-0298 

NATURAL RESOURCES CANADA 

For information on Natural Resources Canada explosives requirements, please refer to Memorandum D19-
6-1, Explosives Act and Regulations. 
Explosives Branch 
Natural Resources Canada 
Ottawa ON  K1A 0E4 
 
Telephone: (613) 995-8415 
Fax:  (613) 995-0480 

Regional Managers (Explosives) 

Atlantic Region 
Regional Manager 
Room 520 
1809 Barrington Street 
Halifax NS  B3J 3K8 
 
Telephone: (902) 426-3599 
Fax:  (902) 426-7332 

Quebec Region 
Regional Manager 
Suite 206 
2082 Marie-Victorin Boulevard 
Varennes QC  J3X 1R3 
 
Telephone: (514) 652-3999 
Fax:  (514) 652-4199 
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Ontario Region 
Regional Manager 
580 Booth Street 
15th Floor 
Ottawa ON  K1A 0E4 
 
Telephone: (613) 995-8439 
Fax:  (613) 943-8305 

Central Region 
Regional Manager 
321 6th Avenue South West 
P.O. Box 1046 
Calgary AB  T2P 3H3 
 
Telephone: (403) 292-4766 
Fax:  (403) 292-4689 

Pacific Region 
Regional Manager 
Suite 400 
900 West Hastings Street 
Vancouver BC  V6C 1E4 
 
Telephone: (604) 666-0366 
Fax:  (604) 666-0399 
 
For information on energy using products please refer to Memorandum D19-6-3, Energy Efficiency 
Regulations. 

Residential, Regulatory and Information Programs,  
Energy Demand Branch  
580 Booth Street 
Ottawa ON  K1A 0E4 

Telephone: (613) 943-2207 
Fax:  (613) 943-1590 

TRANSPORT CANADA 

For information on Transport Canada requirements, please refer to Memoranda D19-12-1, Importation of 
Motor Vehicles and D19-12-2, Importation of Tires. 
Road Safety and Motor Vehicle Regulation 
Transport Canada 
13th floor 
Canada Building 
344 Slater Street 
Ottawa ON  K1A 0N5 
 
Telephone: (613) 998-2174 
Fax:  (613) 998-4831 
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Registrar of Imported Vehicles (RIV) 
Suite 1100 
111 Elizabeth Street 
Toronto ON  M5G 1P7 
 
Telephone: (416) 598-7840 
Fax:  (416) 506-9173 
 
Public Inquiries 
 
Telephone: 1-800-333-0558 
  (905) 837-7918 


