
2 0 0 3 2 0 0 4
W{Nyc3i6j5 X3NAt



kkNNKK77uu  ww[[llooEEpp33JJxx44ff55

WoE0JtQix6gk5 X3Nst5 i

vvJJyyJJ66

b=?i ttC6ymJu W{NysJk5 X3NAbsymJ6 kNK5 w[loEp6Jx4fq8k5,
v5gtymÔZlx6 w˜4ƒ6Li W{NysJ5 X3N4bsymiq5 ttC6ymJ5 x[M[FsJk5
moZos6F1u x7ml dosJ5 kN5 Z?mzb WoE=Fq8i. vtymJ5 d9o9l m3D4l
W{NysJ5 X3N4bsymiq5 nebsymK5 bm4®1i ttC6ymJi wcJ6yJi4 kN5
Z?mz4fq8i4 @))#-@))$ NMs5∫6bsymJ5.

sN W{NysJi4 X3Nw0JbsymJ6 ≈e4h6ymJ6 tnmwo6vz9li:
WQx6iz,
x?toEi6j5 cspn3i6,g8zF9MEz W{NyoEis2, x7ml
ra9o6ÙE/q5.

WQx6iz NlNw/wymK6 xbq6LA bf8ˆ6LA WoExENh4bK5, bf8ˆ6iE/K5,
g8zFQ/q9l x7ml W7mEsiq5.

x?toEi6j5 cspn3i6 NlNw/wymK6 ttC6ymizA5 x7ml ≈r4h6ymizA5,
xsMiE/5t8i. Wp5tC6bK5, x4hD3N6gi4 i9oxymQK5 sdmw5gi4 x7ml
xJ6ND8•D8N6gi4 bm4fx bm6u4 NlNw/6ymK5. x?toEi6j5 cspn3i6
ra9o6Ùzi NlNw6yQK5 wn1N6gi4 whµ¬tsJi4 wn1N6g5 whmQ/Exc6gk5
ckwosDtQlQ9¬8•5, µ8NsJ6 bwmwoziE/z x?toEi6∆zJ5,
W/‰Chx6lQ9l.

g8zF9MEz W{NyoEis2 NlNw/wymK6 ckwos6iE/5t8i4. xF4g6ymJ5
wo8ixZ4nsJ5 w˜4f5 NlNw/6ymK5 x7ml ˆ7m1iE/q5 ®Ns/oEi6∆zJ5.
∫4fx wo8ixZ4nsJ5 x7ml NlNw/wymiq5 vt6h6bsMs6g5 wMQ/q5
czC∫aMs6g6 kN5 Z?mz4fq8i cspn3i6j5 wq3C?9oxiE/z.
wo8ixDt4nw5 x0pŒXl1i4 W0Jtø5 s=?¬8•5 Wp5tC6bsJ5 vtbs9lt4
x0pŒXlw5 s=?¬8•5 W{NyoEi6∆zJkx6bs9lt4. w˜4f5 W{NyoEi6∆zJ5,
k∫aJ5 W/‰6bsC∫Ms6g5 x7ml wMQ9liQ5 gxF3NMs6g5 X3Nw0J†5
x3ÇAoµ∆aJ5 wMostymcystK5.

ra9o6ÙE/q8i  NlNw/wym9ME4S5. ra9o6ÙE/zi w NlNw6yK6
gnZ6nsJu4 vg0pctŒ1i6u4 fxS‰ni, NlNw6yK6 bf4ns9ME4gi4
wMQostisMs6gu @))#-@))$ NMs5∫6bsisMs6gu4. NMs5∫6Ms6t9lQ5
NMs5∫DbsJ5 nebsMs6S5 vg0pctŒaJ5 ≈6rymiE?4bq8i4,
wo8ix3ioEi4ƒ8q5g6, NMs5∫6isMs6g5 Nou4ho6tbsJ8Nq5g5 b=Kz9ME4
g8zF9MEzb W{NyoEis2 wMq8i X3N4bsymJ5; ryxio, NiyJ8N6gt5
x0pŒXl1i4 wo8ixDtoEis2 x7ml vg0pctŒ1•5 ≈e4h6ymiq8i4.

ra9o6ÙE/zi W NlNw/wymK6 cktQ xy0p6ic9MEMs6mΩ5 k4t3t3i6
w˜4ƒ6gi4 WoE=FsJi. sN¬8•5 ra9o6ÙE/zi y bf8ˆ3i6 whµ¬tsJi4
w[loEi6 W0JtQ9lA kNu - wvJ3icChx3i6 NlNw/6ym9ME4gi4
xJ3NqMeZ/6mΩ5 bm8N X3NwisJ6.
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kǸK2 w[l3JxoÈp5 fxXCwnf5 rfgwN6ystQ/q5 kǸK2 Z?mzb, ̀xe1bsMs6ymJ6
kǸK7u Wd/os3tqk5 xdtQliJ4 xg3hiJ4 kǸK7u w[loÈp5 fxXCwnf5
moZzi4. bwmN vmpsli, ̀bN fxXCwn x1g6bsJNCi kǸK2 Z?mfzk5, x7ml
kNaxf5 Nsf5 WoEJN3m̀zb r1oq5 ̀xe1bsymt4 ̀Nǹsto1u wMz $ ̀bfx
`rNs/oEi3j5 xsMti3j5 moZi4, b4ftA5 moZf5 WJtclx6g6 rfgwNoE?1gi4
WoEpsJi4.

`bN fxXCwn sìv3X1g5 kǸK7u moZos3tqk5, yKos3t̀slt4 vtmpC̀Mk5 x7ml
kǸK7usk5 xdtqliJ4 xzJ̀cz5 x7ml ui{bsJ6 vmQ/c6g6 kǸK7u
w[l3JxoÈp5 fxXCwnf5.  bwmwos3iqk5 Wtt1m5 ui{b7u4 xvsi3XsJ7u4
hi3=cdlA fxXCwnsJ6 ̀mNsJ7u yKi1n7ul wvJ6y6bsiq5 kǸK7us5.

wk`gli Nq3X5 fxXCwns2 sfxaK5:

· `rNs/c3tti3j5 nNctcD8N6i6 xy7u1i4, Wlx6g7u4 vNb7u wloÈp5
fSEn4f5, yM̀bA5 kǸK5 Z?mzb ̀rNs/oEi3j5 ̀xe1bsymizi5. bwmwizk5
kǸS5 gi?1bq5 xrostq5 Z?mgcfìz6g6  hi3tt?qg6 ̀rNs/3̀bE?1bq5
fxXCwns2.

· xJqiq5 ̀rNs/w5 x̀CA7u xgMsqb=iq5 xg6bsJN3iq5 x̀C`Avi3ix6gj5,
bwmN ̀rNs/w5 bmwìz6g5 WJtc6g5 w[loEi3j5 bwmN WoEx1n7u1i4
WoEdlQ5 w[loEi3j5 ̀xeAt1ni4.

·  XXbsiq5 ̀rNs/w5 xsMJt̀bzi5 x7ml wqC?oxiz`k6g5
`xe1hw?oxcb3i3jxzJ5 vtbslt4, bwmwizk5 fxXCw xqi3XsJ7u4
w[loEdlQ5 x7ml trtlt4 w[l̀bE/sJmJi4 kǸK7usk5.

WWWW////4444nnnnooooxxxxaaaayyyymmmmJJJJ5555

W=1nc3ttJNdlQ5 bmwkòm6 kǸK7usi4 xqCcdlQ5 ̀xixc3Nqgi4,
WDlxeNqgi4, w[ùfozJ6gi4 x7ml ẁky3j5 sWAh1N6gi4 xdtQliJ4
kNctK5 WtbsJNdlQ5 w[lc3tti3u4 kǸK7usi4.

bbbb̀``s̀sss5555ggggEEEE////KKKK5555

wvJ6ydlQ5 wM̀Qi4 rfgwN3i1l kǸK7u WJNdlQ5 xp̀Qqgi4 iDx3JN3lt4
xrglxqgi4 w[l̀bDN3i3u4.

gggg1111zzzzJJJJttttQQQQ////qqqq5555    xxxx7777mmmmllll    vvvvJJJJqqqq5555tttt̀``x̀xxxDDDD8888NNNN6666iiiizzzzkkkk5555

kǸK7u w[l3JxoÈp5 fxXCwnf5 sfiz s1WDh1S5 x7ml trNhx3hiJ4:

• `xe1ylt4 "rfgwN6ys̀t5" _ nNpq5, kNct̀Qi w[loÈp5 WoEctQ/sJ5,
w[li4 NJZc6g5 x7ml wvJ6g6bq5 _ yKos/slt4 w[loEif5 ̀xeAt1ni4
kǸK7usk5;

• wob6yli wvJ6y6ymq5 kǸK7 w[l3JxoÈp5 x7ml kNct̀Q1i w[loÈp5
nNpq5 kǸK7u x7ml Wttlt4 xvsJi4 nN=tx?1i4 bwmN xqi3XsJ7u4
wvJ6yDN3iq5 xgDNdliJ4;

• xvsJ7u4 hi3ttiq5 x7ml xvsJi4 xrglxqgi4 w[li4;
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• xvsJw5 scstQ/s?1g5, wvJ6y3iqk5 kNct̀Q1gi w[loEpf5, xyql
wvJ6y6bq5 vgppsJ5 x7ml WoE=sJ5, x7ml rfgwNw5;

• xvsJ7u4 xsMtif5 wvJ6y3lt4 kǸK7u rfgwN3k5 x7ml nNqb w[lqi4;
• WoExc3lt4 w[loEi3j5 wvJ6y3iq5 xp̀Q1g7u4 vmQ/c3X1lt4;
• xg6bsiq5 wkw5 cspm/gcq5 fxXCwn whm1n6ysòCz5;
• W?oxttif5 yKjx3XoxJN6g7u4 nNctc3i3u4 xyqi4 Z?mfi4, nN=sJi,

xp̀Qqgi Z?mf, x7ml bm̀r1i4 kNct̀Q7usi x7ml kǸcìfJ5 vgppdtq5.
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w[loEi6 x1gwic3m5 ̀rNs/os6bs?1g5 ckwozME1iqi4 Wlx6g7u4 m̀D4
WJbslx3̀g1i4.  y}Ko6, w[loE?1S5 kǸK7us5 NZqi, x7ml wMsiq5 x7ml
`rNs/ostxDN3i6 xb=c3m5 ẁkyctx3iqk5.  xvsJ5, xrglxqg5 x7ml ̀Nm1g5
xqCw5 WJbslx3S6 ẁkyctx3i3j5.  g1oxA5, ̀rNs/os3=s?oxJN6g6 rsli k̀bk5
W?oxqN3ix3hil ̀xe1h6ymli xg6bsqN3ix6g6.  ̀rNs/os3=sli
nsNs̀Zc3ttli x7ml is=3tt?1hi hN1ni4 wv̀Jti1l.

kǸK2 Z?mfz5 Wtti3Xs?1mb *,!&& w[li4 NJ6bsJN6gi4 kǸK7u.  Z?mf5,
xdtQliJ4 kǸK7u w[loÈp5 fxXCwnf5, ̀mNsJ7u Wym1y6g5 ciQ/z̀igi4 #,())
rfgwN6ysti4 w[li4, ̀oy6ymJ5 xg6gx6bsJ5 s}?̀l`i5 N1uiE/sJ5 !,!))
w[loÈp5 nNpqk5 w[lW/sJ5, x7ml tA7ux3hi xr̀oJNq̀vM1i3Xb
xrox1n7u11i4 w[lqi4 x3̀n6yJti4 %))_k5 N1uic6gk5 xqC1u1i4.  bwmwiz
bfttK6 sz̀bk5 ^)_Sn5 kǸK7u vthQ5 w[lXdtq5, x7ml wMsqtlQ5 Z?mgcfk5
kNct̀Q1gil nNpsJ5 xqCq5, xyql rfgwNw5 nNpqb w[lq5, kǸK7u
yMg3n3=s2 woix6gk5 w[lq5 s}?̀l`i5 xJ3n6g6ystoEpk5 xro6bs?1g5
wMstNQ5.

x7uZ3nME1m5 rfgwN3i4 N1uic6gi4 is=3X1i3j5 WoE=c6g5 kǸK7u:  bmwbvn4
w[li4 N1uic6g5 xg6gx3ttJ5 nN?oxps?1gl WQxobwN3X1mb nNpsJmcbsJk5
cyg3ix3izi4 NMs̀b6bsymli sc6ymJk5 xfixiCwymJk5 Z?mf5 ̀oyqi4.
xrq5 nNsZ1nw5 x1/6bsiqb, Wlt4 nN/̀E2ymJi4 kNi4 wiM1n6ymJi4, x7ml
w[los3lt4 xsMtlt1l w[li4, W?oxNhx3i6 NMs̀b6bsymJk5 xvsqME1S6
bmwkvn4.

x7uZ1nDJ1mb w[li4 kǸKl1̀b7u, w[los3i3j5 xbJi4 Wbcqizk5 WJbslx3X1S6
bmwkl1̀b6 nNJmJk5, b?z5 rfgwN6ystk5 w[lk5 x7ml w[loÈp5 nNpqk5
w[lq5, trhA xrglxqg5 xg6gx6bsJN6g5 w[lw5 x7ml N1ui3̀bE/sJN6gk5
w[lk5.  wkQx1gi grym/siz xqCcqgw5 xdt7usbw5 bwmwq7m9o kǸK7u,
NJZsJ5 wkQxlx3ht4 bw/sZ/6g5 "xdt7usbsiqi4 xqCcCt4" xyq8i, yMq8i
s`di3nsJi.

• brJmEsK5 xtq5 ttC6ymJ5 sbeJ5 rfgwN6ystk5 w[li4 WJmJ5,
`bfxa?1ht1l w[lw5 NJZsAJ5 "bf1nsNt4 xqCcqg5" kǸK7u.

• w[loEpfk5 nNpk5 w[lq5 x7uZ3mb bmwil1̀b6 kNct̀Q1gi,
W?oxqJbstx3hi hvwJbsME1hi kǸK2 Z?mz W?oxiqi4 xmbs6
`rN/sos3XoxJN3i3j5 x1=x3hi kNct̀Q1gi.

• xrgME1iq5, xrg3Xoxiql, w[lw5 xrq5, wMstlA is=x1ncqizk5
w[lk5 xbJi4, N1uìbDNqJbsK6 w[li4 x7uhk5 kǸK7usk5.

x`CA7u @))! rfgwNw5 ̀Nn6bsMs3iqk5 vNb7u ̀NnwiqtA5 kǸK7u4 sk3iCwMs3S6
ciQ/zi @*,)))_i4.  WD3XoxMs6g6 x7uhD3Xoxic3ht4 Sn8u4 xfizi x̀CAw5
!((^ x7ml @))! ̀NnwiqtA5, mDw3hA x7uhD3Xoxi3nslt4 vNb7usk5 x̀CAw5
`bfxnwNstlQ5.  kǸK7u ̀Nnwpq5 NMs̀b6ymJ5 kǸK7u sk3iq5
x7uhD3̀Xoix3iqi4 ̀mNsJ7u5 NMs̀b6ymJi5 sk3ic6gi5 @*,))), trlA ciQ/z
$$,))) x̀CA @)@) trX5.  ̀mNvnsMs6g7u bf/stbsJ6 X3N1ymJ6 ytzk5 wclw5
NMs̀b6bsymJ6 bwmN @,))) hovi6 w[lw5 nN/s/Exc3ix6g6
xg6bs/Exc3ix6g5, wcl1igwN6, b?inwN6 @)_i x̀CAi.
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kǸK2 yMz x7ml kNaxtA5 Ǹiiz xpsqizk5 x1h̀DbsJbs?1S5
w[los3tsJk5. kǸK7u @%_aJ5 kNct̀Q1g5 szy1g7usbs1mb xf̀gtlt1l w[u1k5,
xdtcsCi s}?̀l`i5 brJi4 kǸf`J6bcCi.  bmwbl1̀b6 w[los3i3j5 xbJ5 czb̀hf5
x1/6bs/Exc3X1S5 s}?̀l`i5 xs/7u s7ux3Jxf5 x̀CAb7̀m6ystf5.  bwmwm5, xrq5
trg5 xqJ7u4 xqi3nso3X1S5 xyl1̀bqi vNb7u.

y3lxbs6 xgwNsJ1nsK5 NJZsJ1ni4 !@_k5 be6ystk5 xp̀Qqgk5 is=x1nk5.
hovi6, yKo3̀X7u4 ci3X1m5 xbstfZM4 s7ux3Jx5 triqi4, xJ3NDbso3X1hi
s}?̀l`i5 nNqtxmEAbso3X1hi w[l1ni4.

is=3̀=5 W?oxobwN3mb s}?̀l`i5 WbcqtxmE1mb kǸK7u.  k̀b5 w[l1nw5
rfgwN3k5 WJm/sòCz7u4 ryxi nN/so3X1S5 w[lxk̀zaqg6.  WQx3=QMEAN6bz
`rNs/ostxDN3i3j5 xbJi4 w[los3i3j kcs/sNi woix3tt?oxi6
xJD̀i3nw?xi6 kǸK7usi4 w[los3i3u4.  yKiEix6bti, bwmN x7ùhi3nw5
kǸK7us5 xJD̀i3XoxtlQ5 bmfz, bmwtAl1̀b6 ̀rNs/os3Xoxiq5 x7uhD3̀Xo3ix3S5.

kǸK7u w[l3JxoÈp5 fxXCwnf5 xb=c3mb kNct̀Q1gi WoEctqi4, kNct̀Qgi
w[loÈp5 vgppdtq5, ̀xe1hw?oxpsdlQ5 XXtpslt4 x7ml xsMti3j5 xbJi4
WoExc3lt4.  kǸK7u w[l3JxoÈp5 fxXCwn wvJ6bsJmcbEK5 ̀bfiz nNctqi4
bwmzi5 wvJ6y3X1gi4 ck6g5 kNct̀Q7us5 whmc3m̀zb Nox5 yKos/sd/s1m̀zb
x7ml wh̀m`lbsJ5.  ̀mNsJ7u ck6g5 ̀rNs/3̀b3tbscb3m̀b kNct̀Q1gi w[loÈp5
vgppsJ5 ̀xeQx6bsymqg6 bwhmii5 x̀CA7u5 !((^, NoxfgwN6 rhgwNw5
xrg3XoxiqtA5 s?̀li5 ck6g5 ̀rNs/os3Xox?1izi4 kǸK2.

cccceeee```x̀xxx6666NNNN6666gggguuuu4444    WWWW0000JJJJbbbb```s̀sssJJJJ5555

• Nsy6g6bsiq5 st6bC3i6, w[l1nw5 x7ml w[los3̀t5 nǸp5 WJbslt4
cspnwi3j5 WJbsJi4 w[los3i3j5 xrqi4 xrg3Xoxymiq5 ciQ/zi
!)_!@_Sn5 x̀CAb7̀m6 x̀C`Aymo6gi Wzhi;

• ei3lt4 k̀bi4 nNDti4 x7ml xrri3nsJi4 xg6bs̀zDN6gi4 xfisi3n7u4
w[lw5 nN/=̀i5 hDJdNQ5;

• xg6bsli ̀xe1bsymJ=i6 W?oxtti6 w[u1k5 xbdlQ5 kǸK7us5
xg6bsli cspnwi3u4 ̀mNsJ7u Wbc6gi4 woix3tt?oxi3u4 w[ls3o3j5
xbJi4, wvJ6y3lt4 k̀bi4 x7ml ̀mNsJ7u ̀xe1nsym/̀E6gi4
woix6bsJN6gi4 x7ml ̀rNs/i4, x7ml cspnwlt4 ck6 wvJ6yDNExqi4
wwoixDmo3tti3u4 w[los3i3j5 xbJi4 woix3=1i;

• vJylt4 WNhx3X1iq5 WQx3=sJN6gi4 ̀rNs/3̀̀b3tbsi3u4 Z?mgcfi5
ne3ttMEdlQ5 w[li4 WJm/sJi4 kǸKl1̀b7u.
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WoExE/q5 kNK7u5 w[loEp4f5 scsbsymK5 sfNi x̀bi, WJtc3tlQ5 ybmi4
WoE=sJi4 xbJi4:

• cspmpslt4 xsMti3jl wvJ3X1lt4
• rfgwN6ysti4 wloEi3j5
• nNpdtqk5 w[loEi3j5
• N1uìbE/s?1gk5 w[loEi3j5

ccccssssppppmmmmppppsssslllltttt4444    xxxxssssMMMMttttiiii3333jjjjllll    wwwwvvvvJJJJ3333XXXX1111lllltttt4444

cspmpsi3j5 x7ml xsMti3j5 wvJ6y3iq5 ̀bfkz kǸK7u w[l3JxoÈp5
fxXCwnfzk5 WoExE/s?1g5 cspm/oME1k5 w[loEi3j5 xbJi4. x7ùhqg5
nNct̀Q1g5 &)_sJ5 nN?1g5 W=tx3ht4 kǸK7u w[loE1p5 fxXCwnf5
WoEpMEsdlQ5 wvJ6y3if5 vgppsli.  nqiE?K5 vmtx3if5 nNi3u4
w[loEi3j5 trbsNhx6g5 ̀xeAbsix6g5 bmwk5 rfgwN3k5:  woix3i6, xJw3nwi6
x7ml wvJ6bsiq5 kNct̀Q1gi w[loÈp5 vgppdtq5 WJtc6gi4 xsMti3u4,
`rNs/oEi6, WoEx1ni4 vJytti6 x7ml wvJ6y3i6 WoEif5 ck6g5 w[los3i3u4;
N1ui6 N1ui3̀bDN3i3j5 wvJ3i6 WJtc6gi4 ̀rNs/oEi3j5, ẁkyctx3i6 x7ml
nN/sJ1noEi3j5 xbJi4 wvJ6y3i3j5; x7ml, ̀xe1hwps?1i3j5 w[lk5 xbJi4
wvJ6yChx3i3j5 rZ3h3hQ5 bmwbòm6 kǸK7usbw5.

gggg```C̀CCCEEEE????9999ooooxxxx////qqqq5555

• WoE/stx3i3nsdlQ5 w[l̀kzJ5 moZw5 ckwosExc3̀il kǸK7u
• sk3i3nsodlQ5 w[loEpk5 nǸp5 x7ml wvJ6yDN3i6 xJqi6 ̀bfkz

kǸK7u fxXCwnfk5, kNct̀Q1gil w[loÈp5 vgppdtq5, x7ml kǸK7us5
• csp̀?o3ttlt4 x7ml grỳ?o3ttlt4 w[lw5 ckwozME1iqi4 kǸK7u

xyqiòmi vNbòm7ul

WWWWooooEEEEtttt5555tttt0000JJJJbbbbssssJJJJ5555         ```r̀rrrNNNNssss////5555    xxxxgggg33334444gggg4444nnnn5555    GGGGRRRR))))))))))))HHHH     @@@@))))))))@@@@____))))####         @@@@))))))))####____))))$$$$

ffffxxxxXXXXCCCCwwwwnnnnssssiiiizzzzkkkk5555    xxxxssssMMMMttttiiiiqqqq5555             #$!    #%&

vmQ/1nc6g6 xsMti3u4 fxXCwnsJ7u4 Nsy6gwdlQ5 `bwmNnwN6 mo1bs?1iq5
moZw5, Wsyq5 x7ml ckwoscb3iq5 x7ml WoEx1nw5 vJytbsiqk5
kǸKl1̀b7u.

ffffxxxxXXXXCCCCwwwwnnnnssssiiiizzzzttttAAAA5555    WWWW????ooooxxxxiiiiqqqq5555         !,%#(   !,%#&

WoEpsli xsMti3u4 fxXCwns2 moZqi4, ckwos3ix3iqik5 X3Nwi3u4 x7ml
gncbstoEi3j5. fxXCwnsiztA5 W?oxiq5 Wtt1mb wvJ6y3i3u4 xzJ`c7u4
ui{bsJ7u4, xzJcsi3nsJ5 xsMt̀p5, x7ml x=1g6ymJi x1M1=q5.
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ffffxxxxXXXXCCCCwwwwnnnnssssiiiizzzzkkkk5555    mmmmooooZZZZwwww5555    XXXX3333NNNNwwww????ooooxxxxiiiiqqqqkkkkllll             ####$$$$%%%%   #%$

Xy/sJN3lt4 rs=QJN3liQl W?oxizk5 x7ml vmQ/stx3izk5 fxXCwns2
moZq5 wvJ6y3if5 kN`K7u w[l3JxoE`p5 bsgax6bz5, to/sJtQym/z5, x7ml
trNhx6bq5 g`CE/ql. `bfxtAbs6 WoExc3uJ6 x7ml rs=Q/Exc3hiJ4
cspnwi6, ̀rNs/os3Xoxi3j5 x7ml ̀rNs/w5 X3N1bs?oxiqk5 fxXCwnj5.

ffffxxxxXXXXCCCCwwwwnnnnssssiiiizzzzkkkk5555    ```r̀rrrNNNNssss////iiii4444    xxxxssssMMMMttttiiii3333jjjj5555         !,$#* !,!)*

WoEpMEslt4 bmwtA5 xsMti3u4 `rNs/o`mqi4 kN`K7u w[l3JxoE`p5 fxXCwnf5,
wMstlQ5 XX5yi3u4 fxXCwns2 Wdtqi4, X3Nw?1i3u4 x7ml giyiqi4 `rNs/i4
si`v6ymJi4, Wym1y3lt4 N1uiE/7u1i4 `rNs/w5 xsMbsiqi4, x7ml
woix3tt?1lt4 xJw3nw?1lt4 x7ml wvJ3ts?1lt4 cspmpsif5.

xxxx====1111gggg6666yyyymmmmJJJJiiii    WWWWooooEEEExxxxaaaaJJJJiiii4444    xxxxssssMMMMttttiiii6666         !,^^@   !,&(@

WoEpslt4 xsMbsiqi4 vmQ/siqb N1ui6 w[l`bE/sJN6goEi3u4 x7ml
w[lw5 hC6ym1Xb `xehwJN6i3j5 WoExaJi4, wvJ6y3lt4 kNct`Q1gi w[loE`p5
vgppdtqi4 WoExc3tlQ5 xg6gx6bsiqtA5 xro6bs?1ht4 w[lw5 WoExaJ5
Nsy6gwiqtA5 xsMbsiqb xm nNct`Q1ix3i3j5 xqDttA5, x7ml xqJ7u4
wwvJ6y6bslt4 x=1g6ymJ5.  xmbs6 WoEpMEs1ult4 xsMbsiqb
xrosbsMs6g5 xr`oJNq`vM1i3Xb Wdtqi4 w[li4 x3`n3=sJN3iqi4 x7ml w[li4
N1ui3`b3i3j5 ttC6ymJi, wMstlQ5 `rNs/oEi3j5 woix3tti6 x7ml
xJw3n6bsiqk5 wvJ6y6bsJ5.

xxxx====1111gggg6666yyyymmmmJJJJiiii    ```r̀rrrNNNNssss////ooooEEEEiiii3333jjjj5555    xxxxssssMMMMttttiiii6666         !,@($   !,#)@

WoExc3li m`D1i4 `rNs/tA5 wvJ6y3X1i3u4 x=1g6ymJi4, x7ml Nsy6gwi3j5,
ckwm`zbl cspnwiqtA5 x7ml wvJ6y3iqtA5 kNct`Q1gi w[loÈp5
vgppdtqi4 WJto1i4 xbJi4 ̀rNs/oEi3j5.

xxxx====1111gggg6666yyyymmmmJJJJiiii    wwwwvvvvJJJJ6666yyyy3333XXXX1111iiii3333jjjj5555    xxxxssssMMMMttttiiii6666         @,!$& @,@!^

wvJ6y3X1lt4 x7ml xJw3nw?1lt4 kNct`1gi w[loE`p5 vgppdtqk5 w[li4
hC1ymJi4 `xe1hwpk5 nNpk5. bwmwos3iqtAbs6 xsMtcb3uJ5 X3Nwi3u4,
vJytti3u4 x7ml xsMbsiqk5 bmwbl1`b6 xsMJbsME1g5 w[los6bsJ5 x7ml
`xe1h6bsJ5 sl7usJj5 xati3nsdlQ5 x7ml `xeQx6bsiqk5. hovi6,
`xe1=symJ6 cspmiqtA5 wvJ6y3if5, w[li4 N1ui3`bDN3i3j5 wvJ3`yiqtA5
vJytbsiqk5 N1ui6̀bDN3i3j5 w[li4 WoExaJ6.

vvvvttttLLLLQQQQ5555,,,,    ccccssssppppmmmmppppsssslllltttt4444    xxxxssssMMMMttttiiii3333jjjjllll    wwwwvvvvJJJJ3333XXXX1111lllltttt4444            ****,,,,&&&&^̂̂̂^̂̂̂             ****,,,,^̂̂̂^̂̂̂^̂̂̂

vvvvJJJJyyyy5555tttt```x̀xxx6666yyyymmmmJJJJ5555    GGGG@@@@))))))))!!!!    xxxx7777mmmmllll    @@@@))))))))@@@@HHHH

•  spDho3ttlt4 kN`K7u w[li4 gx=3N6gi4 W/Exc3iqi4 xdtQliJ4
wMs?1iqtA5 xp`Qqgi vNbo`m7u vtmpC`Mqk5 x7ml si`vEx6g3X1iqtA5
vNbòm7u x7ml yM3Jxi w[loEi3j5 vtm=1Jx6gtA5.

•  xtosEMs3ht4 WoExEliJ1l vNb7u w[l3JxoEpf5 `xeMs6bz
xrglxqg5 w[loEi3j5 WoExaJ5 x̀CA7u @))@; xrz R$.(^ uox5.

•  `xe1yMs3ht4 kcs/s`/qg7u4 WoEct`Q1ix3i3u4 srs6b6gzi7usi4 fXw4
GkN=4H x7ml `bfx Sociétié d'habitationj du Quebec xg6bsli vtmttMs3iqk5
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sli4 Wzhi4 wcl1i scmJtcdlQ5 w[lw5 ckwozME1m`zb bm`r1i
Z?mc3=s̀J1i.

•  gnh1ttMs3ht4 xzJ`czi4 vNb7u w[l3JxoEpf5 x7ml xzJcsi3nsJ6
w[loEi3j5 cspmp xzJ`czk5 ui{bzk5 vmps?1gj5 vNb7u
w[l3JxoEpfk5 sli4 Wzhi4 e7uDwttlt4 "bf/6g6ymlt4 csp/6g6g5"
kǸK7u.

•  `xe1yMs3ht4 x7ml vtmttlt4 gzh1ttlt4 xg3N6g7u4 WJtc6gi4
nN?oxi6 xbct`Q1i3u4 kN`K7u xp`Qqgi4 WJtc6gi4 vtm=1JxDbsJi4.
`bfkz wMsMs6g5 `=KxE7u @))@ x1mlr`b7u `nc3ht4, x7ml raixA5
vtmiqtA5 ytWE7u @))@, `nz=cMs6g5 NlNw6bslt4 xbcct`Q1iq5
w[u1k5 w[loEi3j5 x1`Dbs?1g5 x7ml rfgwNw5 N1ui6 to/sJtQym/q5.
`nz=cMs3uJ5 ckwos3ix3i3u1i4 scmct`Qvi`M3i3u1i4 x7ml
ckwovi`M3i3u1i4.  rZ6gwJ5 wMsMs6g5 bm`r1i5 kN`Kfi5 x7ml
Z?mgcfi5, xmbs6 kN`Kl1`b7u5 Z?msqg5 vgppsJ5.  WzJz5 b̀fx
vtmiEix6bz5 x`CA7u @))#, wMs=stbsNhx3ix6g6 bmwil1`b6
w[loEi3j5 tA7ux3tsJ5 kǸK7u.

•  xWEMs3ht4 `xe1yJNMs3ht1l xq6bsiqtA5 xqi3n7u4 nNDttA5 x7ml
WoExaJf5 nNp1noEi3u4 er3`bl1u. ybmv`i nN`p5 Gm`D4 nNDtoE`p5
cspm`p5, m`D4 WoExa`J1k5 nNpslt4H WoEtx3ix6g5 wvJ6y3lt4
WJm/sJk5 kNct`Q1gi w[loE`p5 vgppdtqk5, w[li4 xg6gx6g5 x7ml
N1uic6g5 wvJ6y6bsJ5 er3̀bl1u.

•  `xe1yMs3ht4 who`/qg7u4 R@*^,))) xJD`i3nwi3j5 `rNs/six6g6 fxXCwnj5
nNpqk5 x7ml kNct̀Q1gi w[liÈp5 vgppqb nNpqk5 vtmpqkl.

•  gi/s`z3hi kN`K7u w[l3JxoE`p5 fxXCwnf5 r̀Ns/oEJyq "rfgwNfk5
WoEps?1gk5" ̀rNs/oEJyqtg5.

yyyyKKKK9999oooo3333XXXX```s̀sss////```s̀sssccccEEEE```x̀xxxoooo5555    GGGG@@@@))))))))####____))))$$$$HHHH

• vJytbsli w[loEi3j5 ckwos3ix3o3j5 vtmpC̀M5
•  WoEpsli nN`p5 w[loE/siqk5 WoExaJ5 x7ml wv`Jbs?1g5 "xbsy3u

w[l̀uo3lt4"
• WoEpslt4 ckwos3i3u4 w[loEi3j5 moZi4 x7ml WQx3=six6gi4
•  wMsME1X1lt4 bmwil1`b6 scmJi vtmif5 x7ml vtm=1Jx6gi xbJi4

w[loEi3u4 kǸK7u
• vJylt4 e7uDw?1iq5 kǸK7u w[l3JxoÈp5 fxXCwnfzb moZz
•  vJylt4 xJD`i3nw?oxi3u4 W?oxtti3i4 kN`K7u w[l3JxoE`p5

fxXCwnzi4
•  xvsJ7u4 xsMtlt4 w[loEi3j5 ``rNs/k5 xrosbs?1g5 xqi3XsJ7u4

xvsi3XsJj5 hi3ttdlA
•  wMs?1lt4 vtmpC`Mk5 x7ml WoEct`Q1ht4 vgpJk5 x7ml `xe1ylt4

vtti3u4 ckwos3ix6gi4 w[u1k5
• wMs?1lt4 kǸKl1̀b7u Z?mfqk5 WQx3tbsJk5
• vJylt4 spDho3tt?oxi3u4 w[lk5 WJbsJi4
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rrrrffffggggwwwwNNNN6666yyyyssssttttiiii4444    wwwwllllooooEEEEiiii3333jjjj5555

rfgwN6ys̀t5 w[lw5 Wbcs3S5 @%_aJi kNct̀Q1gi nNctQ/ti, giy?1htA
`rNs/i4 nNDtQix6bqi4 xgExc6bqi4 WoExcdlQ5 rfgwN6ysti4 w[loEi3u4
kǸK7usk5.  kNct̀Q1gi w[loÈp5 vgppsJ5 WoEpsJ5 vmpsJ5 bmwi4
uxi6yi3u4 #,())_i4 w[li, b?z5 xwgwi3u4 w[li4 x7ml cktQ xg6gx3iqk5
xr`o?1ix3m̀zb cspn6bsiqk5, ̀rNs/i4 xKw?1iqi5, trhA hC1gc3i3X
`xe1hwi3j5.

gggg```C̀CCCEEEE????9999ooooxxxx////qqqq5555

• x7uhD3ttlt4 nNpi4 x7ml wvJ6yDN3iq5 xJqi3nso3lt4 kǸK7u
w[l3JxoEpqk5 fxXCwnj5, kNct̀Q1gi w[loÈp5 vgppdtq5, x7ml
kǸK7us5;

• x7uhD3i3nso3tbslt4 sk3iq5 xvsJ5, ̀Nm1g5 x7ml xrglxqg5 w[lw5
kǸK7u.

WWWWooooEEEEtttt5555tttt0000JJJJbbbbssssJJJJ5555         ```r̀rrrNNNNssss////5555    xxxxgggg33334444gggg4444nnnn5555    GGGGRRRR))))))))))))HHHH @@@@))))))))@@@@____))))####     @@@@))))))))####____))))$$$$

xxxxqqqq6666yyyymmmm9999lllltttt4444    xxxxffffiiii```s̀sssJJJJ4444ffff5555    xxxxgggg6666ggggxxxx6666bbbbssssJJJJ5555         &,))#   &,))#
____    xxxxrrrrqqqqbbbb    wwwwMMMMqqqq5555    xxxxrrrroooo6666bbbbssss????1111hhhhtttt4444

@^@ xg6gx6bslt4 `oyc6g5 rfgwN6ys`t5 w[lw5 xp`qqgi kN`K7u.  Wtt?1g5
W=1nc3tbsdlQ5 rfgwNw5 W/sJmME1gi4 W/s/Exc6gi1l rfgwN6ysti4
w[li4 xg6gx6bqb xrqb wMq5 xro6bs?1ht4 xqJ7u4 xr`oQxcCt4
xg6bsQxc6gi4 w[los3iqk5 k̀bi4.

xxxxssssMMMMttttiiii3333jjjj5555    ```x̀xxxeeee1111hhhhwwww????ooooxxxxiiii3333jjjjllll     @@,!(@  @@,&))

xsMti3j5 hC6gkl `xe1hw?oxi3`jzJ5 wMc3S5 `h3l nN`p5 `rNs/3`bE?1bqi4
x7ml nNpk5 wv`Jts?1gk5 nNDti4 x7ml nN/1nqi4 WoEJNdlQ5 bmr1i4
WJm/sJi4 x7ml hC1bwottNhx3iq5, st6bC1i6 x7ml xJD`i3nwi6
woix3tt?oxi6.

wwww[[[[` ``l̀lll2222    xxxxssssMMMMddddttttqqqq```k̀kkkzzzzJJJJkkkk5555     #^,%#!  #&,#^^

xro6bs?1g5 xroExc6gk5 w[̀l2 xsMdtq̀kzJ5 rfgwN6ystk5 w[lk5
WoExaJk5.  b̀KN xro6bs?1g5 wMc3S5 sfiz wfmdtq5, s3hxlw5, wmw5
x7ml hlf5 wcfw5, x7ml wcfw5 xw/s?1iq5.

` ``b̀bbb4444` ``ỳyyy8888    kkkkNNNNwwww5555    ```òooo```ỳyyy5555    xxxxgggg6666ggggxxxx6666bbbbssssiiiiqqqqkkkk5555     !,(@! !,(^%

xr`o?1g5 xrqi4 ̀b4`y5 x7ml kNw5 xg6gx6bsizk5 xroExo1k5.
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xxxxrrrrooooxxxx1111nnnnwwww5555    sssstttt3333ttttbbbbssssiiiiqqqqkkkk5555 @*,))# @*,))#

xrox1nw5 st3tbsJ5 vNb7u w[l3lxoEpfqk5 xro6bsdlA xrox1n6 WJtQlA
rfgwN6ys̀t5 w[lw5 WoExaJ5, ciQ/z̀i6 R@)) uox5 trtlA ̀mp #!, @))@.

xxxxrrrroooossssbbbbssss????1111ggggkkkk5555    ```r̀rrrNNNNssss////wwww5555     G%,*!%H  G%,*!%H

kNct̀Q1gi w[loÈp5 vgppdtq5 cspnww?1g5 rfgwN6ysti4 w[lw5 xrqi4
xg6gx6bsiqk5 x7ml vmpslt4 ̀rNsi4 xKw?1i3u4.  ̀rNs/w5 W/sJ5
xrr1oQx3hi #- xrosbsdlA xrox1nk5 xro6bsqg=i3k5.  x7uxfq5
xg6bs?1g5 wMq5 xrglx6g5 xro6bslt4 xsMti3̀jzJ5 xsMbsiqk5
rfgwN6ys̀t5 w[lw5 WoExaJ5.

xyq5 ̀rNs/w5     G%^,!(&H  G%^,!&%H

vNb7u w[l3JxoÈp5 giy?1g5 rfgwN6ysti4 w[li4 x7ml N1uiEliJ4 ̀rNs/t4
xg3X1hiJ4.

vvvvtttthhhhQQQQ5555,,,,    vvvvttttLLLLQQQQ5555,,,,    rrrrffffggggwwwwNNNN6666yyyyssssttttiiii4444    wwwwllllooooEEEEiiii3333jjjj5555     ########,,,,^̂̂̂####****     ####%%%%,,,,))))$$$$&&&&

vvvvJJJJyyyy5555tttt```x̀xxx6666yyyymmmmJJJJ5555    GGGG@@@@))))))))!!!!    xxxx7777mmmmllll    @@@@))))))))@@@@HHHH

• nNlt4 sz̀b`k6gi4 @#) k̀bi4 rfgwN6ysti4 w[li4 x̀C`Ao6g Wzhi;
•  `rNs/i4 wo=svi3h4 s2l7us`J7uJj5 w[lw5 ckwgcs3iq5 `xe1h6bsdlQ5

x7ml `xe1h6bsiq5 `mNsJ5 Wym/sJ5 www[ldtq5; xrq5, ciQ/zi R!)
uox5 x̀CA7u xbsy3u;

•  vJyttlt4 k`b7u4 rfgwN6ystk5 w[lk5 cktQ xg6gx6g5 xr`ocb3ix3m`zb
xr1nqi4 xW3h3X1ht4 ̀bfiz kNct̀Q1gi w[loÈp5 vgppdtqi4;

•  `xe1bsiz kcs/s`/qg6 xro3h6bsqN3X1ix6g6 R@*^,))) xJD`i3nwi3j5
woix3tt?oxi3j5 fxXCwns2 nNpqi4 x7ml kNct`Q1gi w[loE`p5
vgppdtqb nNpq5 vtmpql;

•  `rNs/i4 xg3X1ht4 WD6g1ni4xg3N6gi xrglxqgi w[loEi3`jzJi4
WQx3tbsJk5 kNct`Q1gk5 x7ml wMstbslt4 bmwbo`m6 `nz=cDmJ5
w[loEi3u4.  cmigx7u wkgck5 NJZsJ6 bw/scb6g6 cl`Ntg5 4-Plex
WoExE/sJ6 xvstx3hi `s1gCsbsJN3S6 w[u1k5 vtbs1Xb nNct`Q1i6
vgpi4 w[loEi3j5.

yyyyKKKK9999oooo3333XXXX```s̀sss////```s̀sssccccEEEE```x̀xxxoooo5555    GGGG@@@@))))))))####____))))$$$$HHHH

•  vJylt4 W?oxJN6ytt?oxi3u4 kNct`Q1g _ kNct`Q1gi w[loE1p5
vgppsJ5;

• `nz=Q?1lQ5 Z?mgcf5 ̀rNs/3̀bviDmiC3lt4 w[lk5 xg6bsJ1ni4;
•  vJylt4 vJytti3u4 xzJ`cu`z2g7u4 ui{b7u`z6g7u4 to/symlt4 vgppsJi4

WJtQlQ5 w[lk5 xbJi4 ̀xeQx6bsd/sJi4;
•  `xeQx6yvi3lt4 x7ml kbsi3nD3tbslt4 s2lusJ6ystsi3nso3lt4 `mNsJ7u

w[ldtQ/sJ5 xg3lt4 Nox5 ̀xeQx6bs/Exc3m̀zb WoExaJtA5.
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nnnnNNNNppppddddttttqqqqkkkk5555    wwww[[[[llllooooEEEEiiii3333jjjj5555

nN`p5 w[lq5 Wtt1m5 xg6gx3if5 xr`ocb6gk5 x7ml N1ui3`b3X1gk5 w[lk5 kN`K2
Z?mfzk5 nNpk5, x7mbs6 moZi4 wvJ6y3X1hi `bhjz xg3N6gj5 x7uhk5
kN`K7usk5,  `mNsJ7u, sz`bi ()- nN`p5 w[lq5 xg6bsJ5 `oy6y7mlt4
xqDtc3ht4 xr`o?1ht4, `h3l xqi3XsJ5 `rNsw5 `bfxnwNw5 xyqk5
x6bsJNwoymlt4.  bf1nstx3ix6g5 moZw5 x7ml dkwos3lyt4 WoEcb3ix3m`zb
ho vJyix6g6 x`C`Aix6gi bomi cspnw?oxtlb, `xe1yQxcb3ix3lb x7ml
`xe1h6bsQxvi6bwNslt4 b7mwbòmqtA5 nNpk5 w[lQ/sJ5.

gggg```C̀CCCEEEE????9999ooooxxxx////qqqq5555

• x7uhD3tbs̀?o3lt4 sk3iq5 ̀N7m1g5, xvsJ5 x7ml xrglxqg5 nNpk5
NJ6bsJ1nw5 kǸK7u.

WWWWooooEEEEtttt5555tttt0000JJJJbbbbssssJJJJ5555         ```r̀rrrNNNNssss////5555    xxxxgggg33334444gggg4444nnnn5555    GGGGRRRR))))))))))))HHHH @@@@))))))))@@@@____))))####     @@@@))))))))####____))))$$$$

WWWW????ooooxxxxiiiiqqqq5555         %,@!$    %,@!$

csb7̀m6ysti4 WoExccb6g5 nǸp5 w[lqk5 xbJk5 xbstgwǸjqg5 WoExalt4.

` ``òoooyyyyqqqq5555    xxxxgggg6666ggggxxxx6666bbbbssssiiiiqqqqkkkk5555    nnnnNNNN```p̀ppp5555    wwww[[[[llllqqqqbbbb     @*,%*(   @*,%*(

sk3ic3S5 ()- Wy7m/sJi5, Wtt?1ht4 ciQ/zi !,!)) w[lw5.

vvvvttttLLLLQQQQ5555,,,,    nnnnNNNNppppddddttttqqqqkkkk5555    wwww[[[[llllooooEEEEiiii3333jjjj5555 ########,,,,****))))#### ########,,,,****))))####

vvvvJJJJyyyy5555tttt```x̀xxx6666yyyymmmmJJJJ5555    GGGG@@@@))))))))!!!!    xxxx7777mmmmllll    @@@@))))))))@@@@HHHH

•  gi/siq5 nN`p5 w[lq5 WoExaiqi5 Z?mfk5 nNJoEpi5 `bfkz
kN`K7u w[l3JxoEpfk5 fxXCwnfk5, w[loEi3u4 kN`K7u _ nNpk5
rfgwN6ystkl _ "xbsy3̀uo3lt w[lu";

•  `xe1bsiz Z?mz kN`K2 nNpqk5 w[l1nw5 WoExaJ5, nNix3mb trlQ5
!%& k`b5 w[lw5 nN/six6g5 !)_i kN`K7u kNct`Qi, trtlA xs/6 x`CA7u
@))#;

•  `xe1bsiq5 k`b5, gryNtx6g5 `xe1ymtx3ht4 nNpk5 wlqk5 moZw5 Nox5
xg6bs̀zDN6g5.

yyyyKKKK9999oooo3333XXXX```s̀sss////```s̀sssccccEEEE```x̀xxxoooo5555    GGGG@@@@))))))))####____))))$$$$HHHH

•  x7uhD3`Xo3tbslt4 nN`p5 w[lq5 x7ml xrglxCt4 xg6gx6bsiqk5
xro6g6bslt4 x7ml N1ui3̀bE/sJN6g5 w[lw5 v7mQ/sJ5;

•  `xe1h6bslt4 hC6y7miq5 x7ml WsyQx6bslt4 `mNsJ7u w[ldtq5
xg3liJ4 sl7uso6gj5 ̀xe1hw?1i3jl WoExaJtA5.
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xg3hiJ4 w[li4 N1ui3`bDN3i6 x7ml `rNs/c3tbsiqtA5 WQx3=QJN6bq5, fxXCwn
wvJcb6g6 xr`oJN6gi4 w[li4 N1ui3`b3i3u4 N1ui`bMEAN6gi4 w[li4. fxXCwnbs6
yKi3j5 xfisq gj5 `rNs/cttvwNDN3uJ5. x7mbs6, Nl/c`Czb N1ui3`bDmJ5
w[li4 rfgwNw5 wvJ6bscb3uJ5 xgi5. bwmN wvJ6ycb3iqtA5 skiz wMc3S5,
bf`gq`gZlx6, scmct`Q1ht4 k`bi4 nN/sJN6gi4 w[l3X1i4 `xe1h6bsiqk`l`i5,
`rNs/f=f5 `rNs/c3tbsi6, xqC7u ck6 `rNs/w5 xg6bsJNExqi4 x7ml
sd1nsti4 wfmdti4 xlx6bwomJN3i3u4 xqCi.
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Wtt?1g5 `rNs/i4 xg6bsJ1ni4 is=3ix3tlQ5 yKo3`Xj5 xrost1nu4 `rNs/f=1j5
wvJ6y6bsiqk5; R!%,))) is=6bsizk5 nNy7m/`E6g6 w[l, R@%,)))
w[l3Ws6bsizk5 k̀b2 w1̀l2.

ggggxxxx====3333NNNN6666ggggiiii4444    hhhhCCCC6666yyyy7777mmmmJJJJiiii4444    ```x̀xxxeeee1111hhhhwwww????1111iiii3333jjjj5555    WWWWooooEEEExxxxaaaaJJJJ5555

Wtt?1g5 `rs/tA5 wvJ6y3ht4 trhA R!%,))) nNym/`E6g5 rfgwN3k5 N1uiE/sJ5
w[lw5 gx=3N6gc3tlA ̀xe1hwJNdlQ5.
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Wtt?1g5 `rNs/tA5 wvJ6y3ht4 trhA R##,&%) xqCc`E6g5 nN/sym/`E6gk5
hC1y7mJi4 ̀xe1hwi3j5.
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Wtt?1g5 `rNs/tA5 wvJ6y3ht4 trhA R!%,))) wMstlQ5 w[l1nw5 xrq5 wkgck5
N1uio1k5 xqC7u1i4 hC6y7mJi4 ̀xe1hwJNdlQ5
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Wtt?1g5 xg6gx6gi4 N1ui3`bDt4 v7mtxDN6gk5 `bfNz5 rfgwN6ysti5 w[li5.
kN`K7u w[l3JxoE`p5 fxXCwnf5 xy`pJN6g5 w[li4 `bft`AN6 is=6bstb7u1i4
wlxi x̀cAw5 Wzhw5.
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`xe1y?1g5 xrglxqgi4 nNpk5 NJZ1ni4 x7ml N1ui3`bDN1iqk5 W=1nc3ttJ5
kNyx2 Z?mfqk5 nNpk5 v7mtxDN6gk5 N1uic3i3u4 w[l7u4.  x7mbs6
wvJ6ycbElt4 xsMbsiqk5 còE[Lt4 w[l3Jxk5 fxXCwnfzk5.
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•  `xe11bsiz NJ3lA xro3XoxlA N1ui3`bE`M3lA, wvJ6y3X1ht4 rfwN6ysti
w[li NJZc6g5 xgwND6g5 N1ui3`b3i3u4 w[l7u4 is=DNdlQ5 "N1ui3u1i4
xqC7u4."  kN`K7u w[l3JxoE`p5 fxXCwng5 xy`pJN6g5 w[li4 is=6bsJi4
`bft`AN6 wlxi x`CAw5 Wzhw5, bwmwizk5 `xeQx6bs?1ht4 `mNsJ7u
rfgwN6ys̀t5 w[lw5 WdtQ/sJ5;

•  e7uD/svi3ht4 xrox1n7u1i4 ck6g5 st3ttJN3iq5 fxXCwnfk5
tA7ux6bstlQ5 xrostQN/6bq5 w[lw5 xrox1n7u1i4 xr`oJNwoi3Xb
whmQ/slt4 xrQ?1bq5 w[li4 N1uic3i3u4 kǸK7u;

•  `xe1bsiz yKi3u xfisqg7u w[li4 N1uio1k5 s3hx`l2 xrzb wMz
st3tbsli x̀CAj5 @))!_@))@;

•  ̀xeQx6bsvi3hi N1ui3`bDN3i3j5 w[li4 WoxaJ6; wvJ6y3X1ht4
xgwNsJtA5 mo1hiJ4 xqCw5 hC6ymJc3Xb `xe1h6bsJN3iqtA5 x7ml
hC6y7mJc3X5 gx=1N6gi4 `xe1hwJN3iqtA5 bftt?1mb xrqi4
Wy7m1y3i3j5 xqCi4 kN`K7u; xbstfl Wy7m1y3ht4 WoExaJj5
moQxc6b7u1i4 wMsJNdlQ5 vNb7u w[l3JxoE`p5 xqCk5
`xe1hw?oxJN3i3j5 ̀xe1y7m/zk5 N1uiE/sJk5.

•  xq1oQx6bsizb `bft`A`N3X1g5 kN`K7u yKo3`X7u4 xr`o?1i3j5 w[lk5
wvJ6y3X1iqk5 WoExaJ6 bmN WJtQlA nNoMs3S5 k`bi4 w[li4
kN`K7u.  yKo3`X7u4 xr`oJt`nq5 xqic6g6 R@%,))) `mNsJ7u xgwNso6g6
WtbsJN6gk5 is=6gk5 k̀bi4 w[li4 nN/s̀n6gi4;

•  `xe1ylt4 WoElt1l kNyx2 Z?mfqb nNpqk w[li4 WoExao6gi4,
w[l3Ws3ht4 !%&_i4 k`bi4 xrglxqgi4 N1ui3`bE/sJN6gi4 w[li4 doi
kNct̀Q1gi kǸK7u;

•  `xeQx6bsli sl7usJj5 N1ui6 w[li4 is=DN3i3j5 WoExaJ6 k`bj5
x`CAQo6btk, wMstlA k`b6 w[lc6g5 cyi4 `rNs/osDN3iqi4 whq5,
xq1o/sQxhi x7ml `xe1bsQx3hi `rNs/c3tti3u4 Nsf5 whc6gi4, x7ml
x7uhD6bsQx3ht4 w[lw5 mo1hQ5 cyi4 xr̀oJN3iq5.
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• x7uhD3̀Xo3tbsdlQ5 xvsJ5, xrglxqg5 w[lw5 kǸK7u.
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xzJ6`v6
&)_aJ5

xsM5t}=q5
xzJ6`v g[ox

x3=x5
!@_aJ5

`rNs/oEi6
xzJ6`vq4

`rNs/k5 vmp5
x3=x5
&_aJ5

Wdtq8k xsM5y}=
w[ldtk5 kNk5
mi0/z wclw5

#_aJ5

xgxZ6 x7m
X3Nw?9oxi6
grjx4tz
wclw5
#_aJ5

er6`bl4 grjx4tz
r8zw5
!(_aJ5

`rNs/5 xg6g4n5
X3Nwi6,

`rNs/oE}=z,
xg6g`x3=4 x7ml
i`s=D8N6gk5

N1uio1k wvJ3`t5,
w[lk xr`oi6,
SrlQ`xo1k5

WoE`xaq8Nq5gk5
W/4n5

ttC3=1i xzJ6`v
ttC3tz

gz]=9MEq8i5
xsM5y}=`sJ5

kNo1i ttC3`=5
xsM5t}=q5

`rNs/oE}=z
WoEt5t-Jb`sJk5

Wymt5tp5
w[lk5 xsM5y=
Srl`Q`xo1k5

eeeetttt3333uuuussss5555    grjx4tz
wcl4`gtx6
!@_aJ5

`rNs/oE}=z
WoEt5t-Jb`sJk5

Wymt5tp5
w[lk5 xsM5y=
Srl`Q`xo1k5

r?9o6 grjx4tz
x3=x5
!@_aJ5

`rNs/oE}=z
WoEt5t-Jb`sJk5

Wymt5tp5
w[lk5 xsM5y=
Srl`Q`xo1k5
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yKos3tq5 WoEJ1nsK5 xsMbsizi4 fxXCwns2 bwmNnwN6 moZw5
xg6bsdlQ5, Wsyq5 x7ml ckwos3X1iq5 WoExa/Exc6g5 vJytbso3tlQ5
kǸKl1̀b7u.  WoExccb3uJ6bs6 ̀xe1bs?oxiqi4 yKi6 xfi5 whmQlA
X3Nwi3u4, moZoEi3j5, x7ml ck6 Wsyc3ix3iqk5 mo1bsJN6g5 fxXCwnfi
whm1n6ys3=sJNdlQ5 xzJ̀czk5 uiybj5 v7mQ/c6g7u4 kǸK7u w[l3JxoÈp5
fxXCwng5 x7ml yKos3tsJk5 GmoZos3tiH, x7mbs6, WoExccb33hi nN/sJ5
WoExa?1mb mo1ht4 fxXCwnf5 ̀rNs/qi4 xqDti4 vNb7u w[l3JxoEpfqi4.

xxxx1111MMMM1111====MMMMEEEEzzzz

x1M=MEzi v7mpsK5 ̀xe1bs?oxiqi4 fxXCwnsli moZqi4,
ckwos3ix3i3j5 X3Nw?oxi6 x7ml gncbst?1i3u4.  x1M=MEz wvJ6ycb3m5
uiybzi4, yKos3tQ/qi4 x7ml x=1g6y7mJi x1M1=qi4.
WoEpMEs1?1ht4 X3Nwi3u4, Nsy6gwi3u4 x7ml sìv3i3u4 ̀bfkz x1M1=zk5
xsMt=zkl x7ml x̀CA7u ̀rNs/i4 xg6bsix6gi4 ̀xe1hw?1ht4, xsMt?1ht4
xg6gx6bsJi4 x7ml ̀rNs/oEif5 wvJ6y3X1ht4. wvJ6y3X1ht4 x=1g6y7mJi4
WJtQlQ5 WoExaJ5 ̀mN7u ̀xe1bsy7mJ5, ̀v8g̀CaJ5, whob6g5 xsMbsiq5, ck6
`xe1y7m1m̀zb x7ml ̀xe1h6bs/Exc6g5 ̀xe1h6bs?1ht4.

xxxx====1111gggg6666yyyy7777mmmmJJJJiiii    xxxx1111MMMM1111```=̀===5555

wvJ6y3iq5 kNct̀Q1gi WoExaJk5 wvJ6y3iqtAl xdtQliJ4 fxXCwns2
x=1g6y7mJi x1M1=q5.  ̀bfx ̀xe1yb3mb x=1g6y7mJi Nox5 yKos/sd/sJi4
x7ml nNctc3ht4 kNct̀Q1gi w[loÈp5 vgppdtq5 x7ml rfgwNw5 b7wmN
WoExaJ1w5 vJytxdlQ5 xgExc6bt4 xg3liJ4 Nsy6gwiqtA5 x7ml
cspnw?1iqtA5.  wvJ6y3X1gbs6 WoExaqXb kNct̀Q1gk5.  x=1g6y7mJi
x1M1̀=5 vmQ/c3S5 w[los6g5 wqCtxdlQ5 x=1g6y7mJdtqi.  v7mQ/1ncuJ5
`xe1yi3u4 xvsJ7u4 nNct̀Q1i3u4 xyqi4 Z?msJi4 WoEps?1gi1l vgplt4.
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fxXCwn nNctc6g6 kNctQ̀gi xdtQliJ4 kNct̀1gi w[loÈp5 vpdtq5.
`bfkz nǸp5 v7mQ/c3X1g5 b7mwil1̀bvn4 csb7̀m6ysti4 xbJi4 WoExaJk5
rfgwN6ystk5 wM̀Q1gkl.  b7mwbvn4 kNct̀Q1gi w[loÈp5 vgppdtq5
w1ùfozlt4 ̀xe1yy7mJ5 ̀bft̀AN6 w[loÈp5 vtmpqi4. wcl1i w[loÈp5
`xe1bsy7m1m5 mo1hi kǸK7u w[l3JxoÈp5 fxXCwnzi4 moZzi4. wMq5
kNct̀Q1gi wMc3ttK5 w[loEi3u4 wlxi kNct̀Q5.
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xbctc3iq5 ̀bfiz kNct̀Q1gi w[loÈp5 vgppdtqi4mo1S6 xsMtiqqk5
W?oxiqk5 s?̀l`i5 nNctc3iqi4 xqDt̀f6gi4. ̀bft̀AN6 rfgwN6ys̀t5 w[lw5
WoExaJtA5, v7mQ/1nc3S5 wMc3tlQ5 giy?1i3u4 w[li4 kNct̀Q7usk5
xgExc6gk5. x7mbs6, kNct̀Q1gi w[lk5 vgppsJ5 wvJ6ycb3uJ5 xbJi4
xsMti3j5 x7ml hC6y7mJi4 ̀xe1hwi3j5. x7uhvnw5 kNct̀Q1gi wloÈp5
vgppsJ5 WoE/1nc6g5 wMqi4 s?̀l`i5 b7mwi4 xqCi hC6y7mJi4 ̀xe1hwi3u4
x7ml wMstlQ5 N1ui3̀bE/sJ5. nNct̀Q1iq4 w1u1k5 fxXCwns2 x7ml
kNct̀Q1gi w[loEi3j5 vgppsJ5 mo1S5 nNct̀Q1i3u4 ̀rNs/i4 xyspdNQ5
GW=1nw5 czsiq5, ̀rNs/c3tbsi6, w[l1nw5 x7ml wvJ6y6bsiq5H.

xxxxrrrr```òooo????ooooxxxxiiii6666

fxXCwn xrox1nc3m5 vNb7u w[l3JxoEpfqi4 ciQ/z̀igi4 R@)) uox5
xr`oJNwo1i3Xb xrost3nsJN6gi4 rfgwN6ystk5 w[lk5.  b7mfx xrox1nw5
xro6bsix6g5 x̀CA @)#& trtlA, b?il kǸK7u w[l3JxoÈp5 fxXCwnf5
NoxfgwN6 xrox1ncD̀iC/3S5 s?̀l`i5 ̀Ns/3̀b3tbs̀i3lt4 vNb7u w[l3JxoEpfi5
`bft̀AN6 rfgwN6ysttA5 w[lk5 xqDttA5.
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gnD̀t5 WJtQlQ5 ̀rNs/i4 WD3nw?oxiqi4 fxXCwnf5 ̀xe1bs/Exc3S5 ̀bft̀AN6
fxXCwnsi3j5 WyN6yc3ix3i3j5 X3N1y7m/qtA5 modlQ5 moZ3u4 (!G@H
`rNs/oEi3j5 xsMti3j5 moZz.

ckwgw5 WD3n6bsJN6g5 fxCwnf5 ryxisK5 scsbsy7mJ5 ̀Nnsto1u *!G!H
`rNs/oEi3j5 xsMti3j5 moZzi, w7mN sc6y7mJ6:

rfwNoEp ̀rNs/i4 WD3nwJN6g6 N1uiE/sJ7u4 rfgwN6ystk5:

x. NlNwfbc3lt4 ̀rNs/w5 wo/sJ5, ̀rNs/f=1j5 woyiqk5 NlNwfbw5,
s?̀l`i5 NoxgwN6 XẁXf5 ttC6y7mJ6 NlNwfb6 xr̀oMs3izi4 gi/sJ6
`rNs/f=1u5;

w. rNs/aDN6gi5 xrosJbsJN6gi4 x7ml xroExc̀/qiz ̀rNs/w5
`xe1bsy7m/̀E3tlQ5 ̀rNs/f=1j5.

`rNs/i4 WD3̀yix3i3j5 whm1n6ys3=scb3m5 xdtQliJ4 ̀rNs/M̀b5 xsMbs?1iqb
Wsyqi4 bw7mN xuxfc3i3Xb ̀rNs/w5 WD3n6bsJNdlQ5 ̀rNs/aDN6gtA5
d?y1i3̀X7u4 xrc6gi4 xbstfl Wy7m1y3lt4 x7uZqgi4 ̀rNs/i4 Wy7m1y3lt4
csb7̀m6ys̀t5 xro6bs?ANdlQ5 xroExc3X1g5.
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kǸK7u w[l3JxoÈp5 fxXCwnf5 x7ùhqgi4, ryxi woix6y7mtx6gi4
wexhqtx6gi1l, nNpc3mb NJZcs3ht4 WoElt1l xbsygwNsqg7u kNct̀Q1gi
x3=xi, wcl1̀gtx6 x7ml rzi.  hovi6, skqg5 xsMtpsJ5 vgpJ5 WoEJ5
wcl1i, ciQ̀JulJ4 nNctc3XANdlQ5 uiyb7u4 moZos3ti1l.

x=1g6y7mJi WoExaJ5, b7mwil1`b`kzJ5 xsMti3j5 WyNy7u4, rZ6gw1mb
$# x7ml ^)-, &)_sJi5 nNpb wiqi5.  kN`K7u w[l3JxoE1p5 fxXCwnf5
x1m1=MEz5 xbsygwN3`uquJ6, wqC?oxJ5 x7ml `rNs/oE`p5 x3=x`iht4
sk3ic3ht4 !(_i4 wii4, moZw5, X3Nwi6, Wd̀t5 xsMbsiq5 x7ml
yKos3tq5 x7uxfq5 *_aJ5 wcl1̀iht4.

kǸo5 ttC3=z wk1k5 srs5
g`C6b3=z5 !(x3=x5
r?9o3u xsM5tb`sJ5 G`m8NsJ6
ttC3=`bE?9ox/z8k5H

!@

wcl4`gtx6 et3usj5 xsM5tb`sJ5 G`m8NsJ6
ttC3=`bE?9ox/z8k5H

!@

r8zw5 er6`bl1u xsM5tb̀sJ5 GwùA6g5 kNo1i
w3X6t6yi6, ybmz5 srsu @))@F@))#H

!(

bwh7mii5 x=̀c3tlA xwWE !, !(((. x1M1=MEziusb5 W/̀E6bsix6g5 trtlA
```mp @))#, ryxi x3=x̀ig6.  ̀bfx vgpJ5 yKo3u4 nNMs3̀gZlx5 ̀bft̀AN6 Z?mftA5
kNct̀Q1gi Z?mqtA5, w[l3JxoEpqtA5 x7ml st6bCstoEpftA5.  bwh7mii5,
x1M1=MEz WoEtx6y7mo6g6 trNhx3hiJ4 !))-_i4 nNp̀b3lt4, ckwoix3iq5
xvstx3lt4.

xyx̀k6bsiz er3̀bl1u x1M1=z W/̀E6bsix6g6 trtlA ̀̀mp @))#, ryxi nǸp5
wi1n7ukx6y7mo6g5 kNct̀Qi bwhmii5 xs/zi5 @))@.  kN`K7u w[l3JxoÈp5
fxXCwnz whmtx6g5 !))- er3̀bl1u wi1nw5 wk1ix3iqi4 x̀C`A whx @)))_@))#
trtlA.
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scmJbsiz x7ml ei3i6 ̀xeAbsJN6gi4 v7mQ/cdlQ5 kǸK7u w[lcExc6g5
w[l̀b3tbsdlQ5 W?oxy7m1m5 xbsy3i5 Z?msJi4 v7mpi5 wk̀gpZhx3ht4, trhA
xp̀Qqg5 Z?msJ5, x7uhmE1k5 WoExao3ht4 x7ml WoEJ5 xp̀Qqg7u4 v7mQ/c3ht4.

uiyb7ùz6g6 to/sy7mlt4 vgppsJ5 WQxDbsMs6g6 sk6ỳ?oDbsli nNct̀Q1gk5:
xeQxDbsd/sJ7u ̀Nnsto1u !%, nNctco3lt4 kNct̀Q`fi vgppsJi4 x7ml
N1uio1i4 WyNyo1i4 wvJ6y6bsMs6g6 ̀xe1y?oxi3j5 xrglxqi3nsJi4 x7ml
`xeAbsJN6gi4 w[li4 x7uZ3n6gi4.  ̀bfx to/sy7mlt4 vgppsJ5 ̀xeAbstlA
WQx3=QJN6bzi4, nnnnNNNN????ooooxxxxiiii6666    xxxxbbbbcccctttt```Q̀QQQ1111iiii3333uuuu4444    WQx3=MEsMs3S6 x7ml ̀mNso6g7u
`xe1yo3ht4 nsiEix1bzi4 xvsJi4, xgwNslt4 x7ml xrglxCt4 nN/sy7mlt4,
x7ml nNpslt4, x7ml nN/slt4 kǸK7u.

xdtQliJ4 nNct̀Q1i6, mgwzlt4 x7ml bwmzi5 scmct̀Q1X1lt4
cspmstct̀Q1lt4, x7ml WQx3ttps?1lt4 rsps?1lt1l còE1gk5 ̀bfkznwN6
WoEx1nqk5, Z?mf5, vgppsJ5 x7ml wkw5 xqct̀Q1g5 bwmN w[lw5
WQx3=MEQ1mJ4 W7mEsQ/sli rfgwNòm5 ẁkyqk5.  ̀bft̀AN6 nnnnNNNN????ooooxxxxiiii6666
xxxxbbbbcccctttt```Q̀QQQ1111iiii3333uuuu4444    WQxDbsMs6g7u5, wMsMs6g5 b?i x̀CA7u @))@ ̀=KxE7u x1mlr̀b7u
`nc3ht4 vt7mtlQ5 cspNhQx6y7mlt4 xbcbstiq5 w1u1k5 w[loEi3j5
x1h̀Dbs?1g5 x7ml xp̀qqg5 to/sJtQy7m/q5, x7ml cspQxChx3ht4 vgplt4
`xeAbsJN6gi4.

rao6 WoExaQxc6g6 ckwos3ix3iqk5 wMstbsiq5 kNct̀Q1g5
`rNs/os3XoxpsJ5 .  nnnnNNNN????ooooxxxxiiii6666    xxxxbbbbcccctttt```Q̀QQQ1111iiii3333uuuu4444    xgExc6bq4 ̀bfx4 m̀D4 W7mEs̀J4
gryttdlb sfiz wMc3S5:

• NlNw6bslt4 xJD̀i3n6bsJN6g5 woix6bsJN6g5 x7ml ̀xe1y?oxlt4
WJm/sJi4 kNct̀Q1gi;

• Nox5 yKos/s/Exc3̀zb ̀xe1hw[lt4 w[l̀bExc3iq5 kNct̀Q1gi;
• cspnwi6 Nsy6gwi3l xpsqgi4 ck6 w[l3Xw5 bsgE?1bqi4

nNymJyqi4 x7ml nNDti4 wvJ6y6bsdlQ5 w[lcExc3iq5 rfgwNw5
wlxi kǸK2, ̀h3l wkgcw5;

• NlNw6bslt4 ̀xixc3Nqg5 ẁkyctx3N6g5 xbiq5 xp̀qgk5 w[lk5
ckwoziqk5 ̀mNsJ7u; x7ml,

• wvJ6yChx3tslt4, WctQlQ5 b7mwbòm6 nNcbsJ5, xvsi3n7u4 spDhodlQ5
x7ml rslt4 kǸK7u w[loEi3j5 x1h̀Dbs?1gk5.

xqJw5 xyp3X1g5 skxgwNzi W/̀E3Xqmb.  nN/slt4 nNJbslt1l kǸK7u
w[l3JxoEi3j5 nsiEix6bzi4 ̀xe1=s/Exc3S6 yKi6 xfi5 whmQlA
WoExaix3lt1l yKi1tbslt4 xp̀qqgìz3lt4 whmQ/sJ5.

• nnnnNNNN????ooooxxxxiiii6666    xxxxbbbbcccctttt̀``Q̀QQQ1111iiii3333uuuu4444 WJtc3S6 ̀xe1yi3u4 ̀xeAbs/Exc3k5
xyp3XoxqN6g7u csb̀m6ystti.

• nnnnNNNN????ooooxxxxiiii6666    xxxxbbbbcccctttt̀``Q̀QQQ1111iiii3333uuuu4444 WJtc3S6 ̀xe1y?oxi3u4 gryNtx6g7u4 b7mwbl
bsgax3lQ5 whmQ/sJ1nw5.

• nnnnNNNN????ooooxxxxiiii6666    xxxxbbbbcccctttt̀``Q̀QQQ1111iiii3333uuuu4444 WJtc3S6 wvJ6y3i3u4 kǸK7u4 x7ml ̀mNsJ7u
x7ml yKiti xfisJu w[l̀bExc3iK5.
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• nnnnNNNN????ooooxxxxiiii6666    xxxxbbbbcccctttt̀``Q̀QQQ1111iiii3333uuuu4444 WJtc3S6 sìvcb3i3u4 W?oxJi4, ̀xe1y?ox?1ht4
ckwos3ix3i3u1i4 WoExcdlQ5 vJylt4 x1hD3N6gi4, x7ml
csptt?1lt4 gn3tt?1lt4 WoExc3ix3i3u1i4.
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wu`A6li kNK5
w[loEp3J`xfq5

W/`E6g6

w[loEp3Jx4f5 moZq5 Wq`x8q5g6
cspn6b`s5t`xv8i3i`x6g6 srszi @))$F@))%

kN`o5 cspmtb`siq5 W/`E6g6_ vJ`y8N6i`x6g6

wMo`stlA wkw5
cspm/gcq5 bm̀sz
grjx4t5tiq8k5 xgxZ3k5
x7ml grjxA`t5

W/`E6g6
bwmz8i kcD8Nq5g6 kNo1i gnsmt5ti6
`b4ftA4 kNo1i w[loEp4f5 vg0pct̀Qq5b vtmpq5

w[l`bExc3i3j5
wo6txDbsNhx6g5

W/`E6g6
bm`s8N kNK5 w[lc3t`sJ5 wobsNh5t`x3iq5
xW6`ht5tA5, @))! Z?mgc4f5 `Nn6yiq5 x7ml
kNo1i w[loEi3j5 xsM5ỳp5 xg6b`x6b`slt4“
`Nn6ymiq5b cEb`s/oE0Jtq5

wo8ix3t5ti3u4
cspm5t̀x3t5tNh`x3i6

W/`E6g6_ vJ`y8N6i`x6g6

wwww[[[[llllooooEEEEpppp3333JJJJ```x̀xxx4444ffff5555    wwwwuuuu1111kkkk5555    WWWWooooEEEEiiiiqqqq5555
xro`stk5 w[lk5
c5ycC/3iq5

W/`E6g6

xro6`g`wq5g6 xgDtk5
bm4f8kz
`rNs/òsl`x8q5gk5
xJ6n6g6ỳst`b3X4gk5

W/`E6g6

k`bD6tEi6 bm4f8kz
N1uicD8n3i3j5
WoEt5t0Jb̀sJi4

W/`E6g6

w8Ngcw5 x7ml
xe4y6b`symJk5
w[loEi3u W0Jb`sJ5

WoE`xE/`sv8i6ix6g6 bm8N srszi @))#F@))$

w[lw5 nNymiq5 WoE`xE/`sv8i6ix6g6 bm8N srszi @))#F@))$

xxxxrrrr5555gggg3333XXXX9999ooooxxxxiiiiqqqq5555    wwww[[[[llllooooEEEEiiii3333uuuu    WWWWooooEEEEtttt5555tttt0000JJJJbbbb```s̀sssJJJJ5555    kkkkNNNNKKKK7777uuuu
kNi4 xgD̀t5 bmg7uz vJy5t5ti`x6g5 Wq`x3lt4 srszk5

@))@F@))# vJy0Jb̀sli xsM5y}=zk5 kNo1i
Z?mqb x7ml wqCJoEp4f5

bf4n`s8q5g5 xro`sbs?4g5
xr4r`N6y[Jb`s9lt4”

bmg7uz vJy5t5ti`x6g5 Wq`x3lt4 srszk5
@))@F@))# vJy0Jb̀sli xsM5y}=zk5 kNo1i
Z?mqb x7ml wqCJoEp4f5
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kNo1i w[loEi3j5
WoEt5t0Jb̀sJ5

vJ`y8N3ix6g5 `b2huz WQx3lA x3̀CAu @))@_)#_u
vg0/sli WQxDbsli kNo1i5 w[loEpsJk5.

ei3lt4 WNhxct4nu1i4 W/`E6g6_ vJ`y8N6i`x6g6

ww[[llooEEii66  kkNN``KK77uu  __  sskk33iiqqttAA55

ck3o rNgwN6 `NnsttA5 WJm/sJi4 x=1gwJN3XV  bwmozME1S6 w[li4
x7uZ3n3iq5 kǸK7u.  ckgwN6 `s1gC6bsZlxDt4, kǸK7u w[l̀bExc3iq5
v7mix3N3S6.  rfgwN6ystk5 w[lk5 sbeJ5 k1tDmJ5 bwmzzi5
sk3icwN3X1g5 !,))) wM̀Q1g5 s?̀l`i5 #,))) rfgwNw5;  #,))) xqCw5
W/sExc6g5 kǸK7u `mNsJ7u xat̀j7udlA vNbòm7u4 Gs?̀l`i5 `J`v8u
kNyx7ulH; x7ml, x̀C`Aix6gi @)_i, sz`bk5 R!.% Wox5 WD3n6bs/Exc6g6
w[loEif5 trtdlA kǸK7u w[l̀bExc3iz.  b7mN, Ǹiic3tlA, x7uhi4
be6ysti4 x̀CA7u, s=i4 eMuME4 nv8ygwN3i4, uiysqgi4 dx3X1g6.
xqCcqtxmE1gcqm5 xdt7usbi4 kǸK7u.  ryxìz3o, "bf1nsqg5
xqCcqg5" w8is6g̀ig5 wkQxlx6gi, xqCsJk5 tx̀iqgi4 xqic6gi
!,))) r̀XE1gi wyZi, x7ml xqCk5 NJZsJN6g5 wi1nw5 NJ3hA w7mcst
nitx3`itlA, xk̀Ck5 sxn3̀=5 mi6ys̀tl, sd3ns̀t5 x7ml w7m3j5 sN3ns̀t5.
wi1n6 x7uZtx6g6 _ x7ml yKixA5 xyzb NJ6b=iÈd3his4.

`bfkzgx6 WoExa?Ms6g5 rfgwN6ysti4 w[loEpfk5, w[li4 x7uZ3n3i6
kǸK7u `h3l x=his4 rfgwN6ystk5 w[loEi6, nǸp5 w[lq5 x7ml
xrglxqg5 xg6gx6bsJN6g5 w[lw5 trhA xgwNsJ5 N1ui3̀bE/sJN6g5
w[lw5.  nNpk5 w[lk5 x7u`qmb b7mwiòm6 kNct̀Q1gi, xqJ7u4
xvsqJbsli W?oxJN3izi4 b̀hm Z?ms̀J2 x7ml hvwttQli
`rNs/osDN6bqi4 kNctqb.  rfgwN6ystk5 w[lk5 wyDmJ5 sbeJ5
xtq5 br1o?oxgwN6g5, xbstfl w[lw5 wkQxlx6g5 xbsy3̀ug5
WJbsZJo3tlQ5 wh̀m`lbslt4.  bwmwvlx3tlA nN/sviClx3tlQ5 sk3ic6g5
#)) hovi6 rfgw6ys̀t5 w[lw5 nN/sMs3S5 bwh7mii5 x̀CA7u5 @))),
etx̀ig5 xbsy3u NJZc6g5 w[l7u h9o sk3ic3S5 #.*, wMqil
kNct`Q1gi sz̀b`k3ht4 b9omw5. b7mN cspttK6 b7mN vNb7u etlxqi
sk3ic6g5 xbsy3u w[l7u @.#( ck6g5 xp̀Qqm̀zA kǸK5, etx̀itlQ5 #.@&
rfgwNw5 xgi5 xqCi kǸK7u Gx0pax6 !H.
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W}=sJ5: kNK5 w[lc6gi xW6`hti5 cspnDb`sJ=i3i5

bwm8NsZlx3t9lA, etx`ig5 wkw5 wkQx1iq5 xbsy3u NJZsJ7u b7mwi4
si`vqm5.  #.@& rfgwNw5 xbst`ug5 x7ux`l`/qmb gn3hA:  ryxisK3o m``D4
xzJ`ca`J4 x7ml m`D4 egzq4, bwmwX1izk5.  whm3n6ys3=s/Exc6g5
etlxz`imb #.@& rfgwNw5 b7mwil`b6 xqCE/sJi, ui3XsJ7u5 w[lDyo1u5
xbsy3u5 xqi3`X6 trh.  w7mwoz1m5 sz`bk5 %@- w[lw5 sz`bk5 yb7mk5 NJZsJ5
x7ml sz`bk5 #@- bomi4 xbsy3u xqC7u Gx0pax6 @H.  bwmwvlx3tlA `NnsttA5
Wbc3tNQ5 ck6g5 xp`Qqgi xqics6gi x7ml wkQxlx6gi, bf1ns?1mb xqCsJ5
wkQx1i3XsJ5 uri3XsJ`iX1g5, bwmwizk5 wir1n3lx3X1S5. wMstlA
cspm/siz kN`K7u w[li x7u`hlx3iqk5, whmQlA x`CA7u !((^, -_tA5 NJZsJ5
xqCw5 xbsys2 sz`bk5 sk3ic3Xb vNb7u !.&.  kN`K7u etx`ig6 @%.* wMqi
kNct̀Q1gi trhA #* d?y1iz wMql d?y1i3nslt41

                                                  
1 !((^_u rfgwNw5 `Nn6bsiqtA5
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W}=sJ5: kNK5 w[lc6gi xW6`hti5 cspnDb`sJ=i3i5

w[lc3i6 xb=cME1m5 WD3Xoxi3j5 b7mwtAl1̀b6 ẁky3j5 xbli x7ml
W?oxizk6 kǸK2. rNgwNw5 bfJN6g6 ckẁg1m̀zb xp̀Qqg5 w[lw5 eM7uME4
bfJN6g5 ckME4 ẁkyj5 xbQxqi4. b7mwb $%- NJZsJ5 rfgwN6ys̀t5 w[lw5.
NJZc6g5 xg6gx6g5 rfgwN6ysti w[li ((- wkw5 x7ml b?z5 NJZc6g5,
sz̀b`k6g5 &)- NoxfwN6 xJ3n6g6ystk5 wvJ6y6bsJ5 s}?̀l`i5 uri3XsJi4
xroExo1i4 xr̀o1ht4. x̀CA7u @))!_@))@, xrost=̀i5 NlNwfbw5
rfgwN6yst̀igi5 w[li5 sk3icMs6g5 vthQ5 ryxigwN6 R%.* uox5, s?̀l`i5
uri3nsli *- x̀CAb7̀m6 xrosbs?1g5 xrq5 xsMti3j5.

nǸp5 w[lq5 b7mwiòm6 nNpi5 G̀bf`gqg6 kNyx2 Z?mfq5H sk3ic3S5 hovi6
!(- NJZsJi5 w[li5, hovi6 @!- w[lw5 giy/sy7mJ5 ckwggwN3i5 wv̀Jti4
`bft̀A`N6gtA5 kǸK7u w[l3JxoÈp5 fxXCwnzt̀A6g5 WoExaJ5.  ryxio &- w[lw5
kǸK7u is=6bsMs6g5 rfgwN3k5 N1ui6 Gx0pax6 #H.

ck6 xp̀qqm̀zt4 vNb xyl1̀bz, kǸK5 w[lq5 xp̀qqiq5 s0p3N6g5.  ryxio
^- w[lw5 xyl1̀bzi vNbs2 rfgwN6ystslt4 w[lw5, w7mǸz3o N1uiM̀bc6gw5
sk3ic3ht4 &)-, x7ml xg6gx6g5, !$-.

kǸK5 WD6g1nsK6 Wtt?1li xrglxqgi4 xg6gx6bslt4 xro6g6bsJN6gi4
w[li4 x7ml b?z5, N1ui3̀bcbo3lt4.  kǸK2 Z?mfqb nNpqb w[lq5
WoExaJ5 xdbsJN3S6 bwmwgk5 nN/sdlQ5 xp̀qqg5 w[lw5 kǸK7u.  x`CA7u
@))@ x7ml @))#, !%& w[lw5 w[los6bsix6g5 doi kǸK7u kNo1i.  ̀rNs/w5
W/sJ5 is=3tbsiqk5 st3tbsvi3ix6g5 WD3nvidlQ5 nNvidlQ5 w[li4
WJm/sJk5 ̀xeAtsdlQ5 xyqi kNct̀Q1gi WJmJk5.
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W}=sJ5: kNK5 w[lc6gi xW6`hti5 cspnDb`sJ=i3i5

w[loEvid/si6 xbJi4 rhgwN3k5 xg3N3i3Xsix6g6 WJbsJk5 ̀nz=sJ6 kǸK7j5
sl7usJ7u.  x7uhm`E5 WJmiqk5 x7uZ3n3iqk5, kǸK7ubs6 x7uhm̀E5 wkA3XoxK5
x`CAb7̀m6 sk3ht4.  x̀CA7u @))! rfgwNw5 ̀Nn6bsiqtA5 kǸK7u bfttJ6 sk3iq5
x7uhD3̀Xo3iqi4 *- x̀CAi b9omi, sk6yQx3iq5 wMqi kNct̀Q1gi
d?y1icmE1g5 @@-.  kǸK7u ̀Nnw?1iqtA5 ttC6y7mJdtq5 NMs̀b6y7mJ5 kǸK2
sk3iq5 x7uhD3̀Xoix3iq5 ̀mNsJ7u5 ciQ/z̀ig7u5 @&,))) trvn1lA $$,)))
trtlA x̀CA @)@).  ̀mNvnsMs6g7u bf/stbso6g6 ckwos3lt4 X3N1y7miqi4
ytzk5 wclw5 NMs̀b6ymJ5 bwmN hovi6 @,))) w[lv̀i5 xg6bs/Exc3ix6g5,
wcl1i ryxigwN6, b?inwN6 wlxi x̀CAw5 @).

w[l̀b3i3j5 yKos/sd/sJ5 kǸK7u sfiz wMc3S5:

• x7uhD3̀Xo3tbslt4 sk3iq5 xqCw5 x7m ̀xe1h6bslt4 ckwiq5 ̀mNsJ7u
Wy7m/sJ5 xqCw5 wvJ6ydlQ5 WoE?oxix3i3u4 WoEdlQ5 xyqi4
xg3N6g3i4 rfgwN3k5 xvsqJbsJi4 kbc5 wM̀Ql ̀nz=Q?1bq5,

• Wttlt4 rfgwN3i4 xvsJi4 g̀CDt7u4 xqCEliJ4, w6yNCt4 x7ml
Wi3l1bs=Q̀/qbqi bwmN ̀nz=c3i3nsJNdlQ5 woixi3j5, nNs̀Zc3i3j5,
kbcl X7u3n6bsiqk5, xyqi1l.

xvsqg5 wkQxlx6g5 w[lw5 WJbs1mb rfgwNw5 ̀xixc3i3j5 xbJi4 xvsqJbsJi4,
`h3l dWDw5 yx7ubs?1iqk5, xwX̀E1g5 x=X1iqk5, w7uxllxo3X1g5 x7ml kbc5
xwXql Wyxqnw?1i3u4. ̀rNs/tA5 ckwoJ5 ̀s1gC6bsJN3mb whmQlQ5
xrgi3nsiqk5 ̀xix6g6ystoÈi5, ̀rNs/3̀bE?1bq5 wvJ6y6bslt4 urlx3iqk5,
X`oyf5 x7ml xkM̀̀y`=5 wvJ6y3X1g5. ̀xe1bs1X5 w[li4 x7uZ1n3i6 kǸK7usk5
xrr1oJbsN/6g6 xrqb ̀xix6g6ystoEi3j5 wv̀Jbs?1gi4 x7ml xJ3n6g6ysti4
`xeQx6bsiqk5 rfgwnw5 ẁkyq5.  x7u3nExcqk5 w[li4 ẁkyctx3ix3X kǸK7u
kNct̀Q1g5.
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`rNs/3̀b3tbs?1iq5 vNb7u w[l3JxoEpfi5 ur1o?ox3m5 ̀mNsJ7u ̀xe1bsy7mJk5
w[lk5 x7ml WbcD̀imE1ix3hi x̀CA @)#& trtlA Gx0pax6 $H.  ̀rNs/w5
xg6bsvi6g1nsJ5 x1M1=1j5 xsMti3jl ̀mNsJ7u rfgwn6ysti4 wloEi3j5
WoExqi.  b7mN holx3S6 whmQlA xbstf5 ̀rNs/3̀b3tt1iqi4 vty7mJ7u4
`xe1bsMs6g7u x̀CA7u !((^.  b7mN WJtQlA, nqiq5 rs=DN3iqb ̀bfx ̀rNs/w5
kabs?oxK5 x̀CAb7̀m6 rhwN5 xrgXoxiqk5.  x̀CA7u @))# _ @))$ yKo3̀Xzi
x`CA7u bwh7mìrNsw5 gi/s?1g5 ur1oQx3tlQ5.  urg6 GR@!,(!&H, bwmwvlx3tlA
s?A y?oxKA5 x7j5.
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csp4vs5: !((^u xrq5 GwMos0/sym8q5g5 xr5g6X9oxi3i mo4g5H

W}=sJ5: kNK5 w[loEp3Jx4fq8i5

srs5
w[l3os3i3j5 xrqbs6 WJbsQK5 eM7uf5 xrg3XoxJk5 w[lw5 xrq5 kǸK7u.
bwmwvlx3tlA rhwNw5 xrglxqvlx3tlQ5, w[l3Ws3i6 xrg6y7m1m5 ̀cq3his4 !)-
x`CAb7̀m6 x̀C`Ay7mo6gi x7ùhqgi.  bwmwixChQ/sqg6 bwmN wqC?oxiz
hvw1oix3izi4 yKiEix6bti ciQ/ti kǸK7u, s?̀l`i5 ̀hcwm̀l`i5
srs6bgl1̀b7u.  egzcqgk5 w[lw5 xrq5 w6yN3i3n7m`E5.  x̀cAj5 @))@_@))#
r`XE1g5 wyZw5 xrgicmE1g5 trhA R@^) r̀XE1g6 wyZ4 mDw3hA;  vNb7u xrq5
bwmNnwN6 w[lk5 xqtQJk5 R!!# wyZw5 r̀XE1g5 mDw3hA.2

wcNw/Z1n6bcqizk5 x7ml ̀rNs/os3=1bcqizk5 W=sJN6gi4
bwmwJbsy7m1m5 rfgwNw5 x7ml xqCi ̀rNs/oxa?1g5 ur̀glt4, x1h̀D3ttli
rfgwN3i4 N1ui6 wvJ6yChx3i3u4 N1ui6 WJNdlQ5 w[li4 WJm/qi4.
ciQ/zi %$-2 r`XE1hA mDw3hA kǸK7us5 rfgwN6ysti w[li NJZc6g5.

fxXCwnf5 Wy7m1y6g6 ciQ/zi #,())3 rfw6ysti4 w[li4 kǸKo`m7u.
sk3ic3ht4 #,^#* N1uiE/slt4 x7ml @^# xg6gx6bslt4 wMq5 xrq5
xro6bs?1ht4, rZ3wK6 vthQ5 rfw6ys̀t5 WD1nwix3iqi4 sz̀b`k6gi4 R$)&4

uox5 rfgwN6ysti w[li kǸKl1`b7u.  x̀cA7u @))#_@))$ trix6bq5
hovi6 $*_aJ5 rfwN6ys̀t5 w[lw5 nN/six6g5.

xrq5
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nNpk5 w[ldtQ/sJ5 sz̀b`k6g5 !,!))5 w[lw5.  b̀fNz5, ciQzi !))
N1uiE/sJ5 kǸK7u w[l3JxoÈp5 fxXCwnfzk5, x7uxfq5 xrqb wMq5
xro6bs?1g5 wv̀JttA5. s?txDa3X5, kǸK7u w[l3JxoÈp5 fxXCwnf5
WoExcExc3ix6g5 ck6g5 xp̀q`zb whmQliJ4 trNhx3ix3liJ4
`xe1hwtx3i3u4 Wdt/7u1i4.
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• @))!_u `b4fx %$- vtLQ5 kNK7us5 wkQ̀x1iq5tA5 w[l̀o5 wk1k5
w[ldtQ/s̀Ji

• sz`bi ((- w[l̀o5 wkw5 w[ldtq8i vNbu x=4g6ymJ5
kN6v6`v6ymJq5

• sz`bi (^- kNK7us5 w[l̀o5 `b4fxl W/Èxcl`x6g5 kN6v6̀v6y`Jiq5
• sz`bi &)- wkw5 w[ldtq9i w[l̀o5 xr`oc5b6g5 xr4r̀Mi4

N1uidt̀o5 `s4gC6yc5b3mb ckE5̀giq8i4, `xe4g6ymiq8i4 x7ml
c5y`siq8i4 wv`JbsJ5 fSEn4f8k5 giymÈxc3iq8i4 wv`JtQix6gk5
kNK7u`sk5 N1ui6 w[lctco3ìx3lt4. bm3u4 k̀b5 N1ui6 w[ldtco6g5
xro6g`D8ic5b6LA w[luk5 xgDtQ/3uk5, N9òx1igw8N6 wkw5 w[ldtq8i5
s}?`l8`i5 Z?m4f5 w[ldtq8i5 s}?̀l8`i5 skD8̀i3`X9o6t9lA xqCu w[l̀o5
sk3iq5.

                                                  
@: NHCf8i w[l3Jx3]i5g5 Nwn6bsymiq5
#: NHCf8i w[l3Jx5 sk3iE/q5
$: NHCf8i @))!u Nwn6bsymJ5 ]rNs/oE0Jt5
%: NHCf8i w[l3Jx5 sk3iE/q5
^: !((^ kN5yx6 w[loEp3Jx4fq5 W/s̀JmJk5 cspnDtq5 xW6h̀5t5tA5
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vJyJu4 xq3Cc3i3j5 xrq5 dt1g7mE`xlw5 kNK7u. ciQ`/i, xq3Cj5 xrz R%%^
brb`m5 bm4f8kzgx6: s6hj5, wm3j5, x4b6b`sizk5, `smdtj5, N9o`s4f`mDt4nk5,
nN/`s/E`xc3izk5, x7ml kNs xgDtq8k5 xrq5 Gx0pax6 %H. xr`oc5b6g5
xrgtQJi4 R^&@ wMq8i kNo1i. bm4fxl xr5g3X9o`xt9lQ5 xfi`sozJ4f5, bwml
W/3iD8`i3X9o`xgw8N3ix6g6 xa7mt/E`x4n6 d?3X9oxJk5 N1ui xqCu
xro6g`w/E`x4n6. x7ml w[lk5 xo`st5 xgDtk5 xrq5 d?E`xE`xc3i`x3uJ5
xa7mtJ8n3ix3mb xro `stQ/E `xo1k5 xq3Cj5 , xrco3t5tJ8N3lt4
xro6h6b`sJ8N6gi4 sX4b`sJ8Nq5gk5 kNo1i5. bm4fx hoJ5 Wi6n`soDmN/3uJ5
wkw5 x7ml wcNw/3`t5 w[ldtq8i4, bm8N`sizk5 wo`/symJ6 x4hD3t5t?9o`x1m5
d?Èx3X9oxt9lQ5 bm4f8kz kNc6gk5 bm8N x4hD6N6̀go3m5.
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b4yk5Fxg6g̀xDtk5 

4%

wm3j5

6%
smdt 

16%

x4b6bsizk5 

4%

wmw4f`mDt5

15%
w[loEi6 

xe4hwp5

11%

s6h`xl4

44%

W}=sJ5: kNK5 w[loEp3Jx4fq8i5

wk1k5 w[ldtQtb̀sJ5 xeq5, yK9òstb̀s?1m5 W0JtQ9lA “wp6yJ5 xròsbsJ5
w`vJb̀s9lt4” bm4f8kz s6hk5, wm3j5FxN3=q8k5 x7ml x4b6b̀sizk5, bm8N
vJyJu4 d?Èx3X9òxq8N6g6. bwm8NsZlx3m5 ̀b4fx kNK7u w[loEp3Jx4f5
vJy5t̀x3t5tymK5 W?9òxc5b6Lt4 WD6tNh̀x6LQ5 ̀rNs/w5 bm4f8kz k̀bk5
w[l4nk5, ̀rNs/4nw5 ̀b4f8kz ̀m8NsJ6 w[lk5 xuZl̀x3iq8k5, bwm8Nwoif5 !((^
xqiq5 Gx0pax6 ^H. x7mlbs6, kNo1i w[loEp4f5 xsM5ypq5
xyD3=cD8Nq5gu4 ̀rNs/oE0JtQ/q5 ̀b4f8kz ttCoEiq8k5 x7ml nNp̀sJk5
w[lk5 bm8N ̀xeQ̀x6bsMs6ym8q5g6 bwmz8i !((^, ̀b4fxbs6 xr4r[ò?9òxi4f5
bwm8Nwozd/̀sJ5 ̀b4fx̀l8`i5 kNK5 W?9oxt5tiq8i ckwoz9ME1iq5tA5.
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smdt
15%

ttCoEiz
10%

w[loEi6 
xe4hwp5

22% s6h̀xl4 13%

b4yk5Fxg6g̀xDtk5
12% wm3j5Fx4bfk5

28%

*
kb`sq9o?9o`x8q5t9lQ5 s}?̀l8`i5 xqJu4 k̀bD6tb`s8qt9lQ5
W}=sJ5: kNK5 w[loEp3Jx4fq8i5




