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Dear Readers,

Welcome to our latest catalogue of publications for 2005.Arranged thematically, this catalogue includes new
publications for this season as well as selected key backlist titles.

New distribution arrangements in the United States and the United Kingdom

ILO Publications is delighted to announce it has officially partnered with Renouf Publishing Company Ltd 
in the United States. Renouf is a leading distributor of publications covering  governmental, international,
business, health, environment and social issues.They represent a number of international and governmental
organizations as well as selected titles from over 350 publishers worldwide.

The ILO has also joined forces with The Stationary Office (TSO) to further its distribution and outreach of
ILO research in the United Kingdom and Ireland.TSO is the largest publisher in the UK by volume, publishing
over 15,000 titles a year and providing a comprehensive range of document and publishing services.

Effective immediately, Renouf and TSO will be taking over all ILO publications activities in these regions
including orders and fulfilment. ILO publications will no longer be available through its offices in London 
or Washington, D.C.

ILO Insight – sign up for your free 30-day trial! (See page 17)

This unique e-collection of new and backlist publications offers a valuable tool to help make research fast 
and efficient including full text searching and copy, paste, print facilities, and much more.

As always, we welcome feedback on our publishing program, please feel free to contact us at
pubmkg@ilo.org or contact the nearest ILO field office or distributor (see pages 20-24).

Sincerely,
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For Individual, Bookstore, Corporate, Government and Special Bulk Sales please contact:

FOR ORDERS IN SWITZERLAND AND REST OF WORLD: FOR ORDERS IN THE USA: FOR ORDERS IN THE UK AND IRELAND:
ILO Publications Renouf Publishing Co. Ltd. The Stationery Office
International Labour Office 812 Proctor Avenue P.O. Box 29
4, route des Morillons Ogdensburg, N.Y. 13669-2205 Norwich NR3 1GN
CH-1211 Geneva 22 Toll-Free Tel: (888) 551-7470 Tel: (+44 870) 600 5522
Switzerland Fax: (888) 568-8546 Fax: (+44 20) 7873 8416
Fax: (+41) 22-799-6938 Email: orders@renoufbooks.com Email: book.enquiries@tso.co.uk
Email: pubvente@ilo.org www.renoufbooks.com www.tso.co.uk

ILO publications can be obtained through ILO field offices (see pages 20-24) and all good booksellers.

EXAMINATION COPIES: REVIEW COPIES: REPRODUCTION AND TRANSLATION RIGHTS:

Requests for desk copies should be submitted on college To request a copy for review in a trade Ms.Alison Irvine-Moget

or university letterhead to an ILO field office in your publication or journal, please contact any  Fax: (+41) 22-799-8578

country or region. See pages 20-24 of this catalogue. one of the ILO field offices listed in this Email: pubdroit@ilo.org

catalogue. See pages 20-24.
PRICES

Prices and publication dates are subject to alteration without notice. Special prices for developing countries apply. Email pubvente@ilo.org for more information.
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NEW!
Working Time Laws:
A global perspective 
Findings from the ILO's Conditions of Work 
and Employment Database
Deirdre McCann

In recent years, working time laws
have become central to national
and international debates about
competitiveness and productivity,
health and safety,work/life balance,
gender equality and the role of
labour standards in globalization.
These debates, however, have yet
to be backed up by an extensive
and detailed analysis of global
working time laws.

This report is intended to contribute
to this discussion by presenting
the first such comparative analysis
in over a decade. It reviews the
working time legislation of more

than 100 countries in all regions, comparing their provisions on a
number of the main elements of working time regulation: normal
and maximum working hours; overtime work; rest periods; and
annual holidays.

The report draws on the information on working time laws 
compiled for inclusion in the International Labour Organization’s
Conditions of Work and Employment Database, a searchable
online database found at www.ilo.org/travdatabase.

2005   xiii+78 pp. ISBN 92-2-117323-2
20 Sw.frs.; US$16.95; £9.95; 14 Euros

NEW!
Working and Employment Conditions
in New EU Member States
Convergence or diversity? 
Edited by Daniel Vaughan-Whitehead

This volume,produced by a working
group of leading experts in the
field, provides for the first time
information on practices at enter-
prise level through a series of case
studies in several new EU member
states. It also identifies how the
different elements of the world of
work – employment contracts,
working time, wages, social 
dialogue and workers’ participation,
reconciliation of work and family –
are combined, interact and are
negotiated at local level.

While most of the new EU member states have undergone a 
radical transformation in order to fulfil all membership criteria, the
impact on employment and working conditions of an unprece-
dented shift from a planned to a free market economy (for those
from Central and Eastern Europe) and sudden exposure to 
international competition (also hard for the two Mediterranean
countries, Malta and Cyprus) has yet to be documented.

A comprehensive and timely study, this book looks at trends in
working and employment conditions in the 10 new EU member
states within a year of their accession. In addition, it offers 
comparisons with other EU member states and provides new
insights into general trends that we may expect – between 
convergence and diversity – in an enlarged EU.

This book thus offers a new window onto the essential but 
relatively unknown social dimension of the EU enlargement
process.

2005   ix+381 pp. ISBN 92-2-117139-6
50 Sw.frs.; US$39.95; £21.95; 35 Euros 

NEW!
Hours of Work 
From fixed to flexible? 
International Labour Conference, 93rd Session, 2005.
Report III (Part 1B)

Hours of work have always been
a prime focus and a topic of vital
importance for standard setting
in the ILO.This is reflected by the
fact that it is the subject of first
Convention of the ILO and has
subsequently been the topic of a
number of Conventions, General
Surveys and discussions over the
years.

This survey discusses the content
of the Conventions: methods of
application (by reference to 
legislation, arbitration awards,
collective agreements and individual
bargaining); statistical information

about national practice; current trends in working-time schedules;
impediments to ratification of the Conventions and finally a 
summary of conclusions with recommendations for the future.

Where possible, the survey provides detailed tables with information
on the relevant national legislation and statistical information
about changes in working time in States.

2005   ix+139 pp. ISBN 92-2-115364-9
25 Sw.frs.; US$19.95; £11.95; 16.50 Euros 
Also available in French and Spanish
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World Employment Report 2004-05
Employment, productivity and poverty reduction

The World Employment Report 2004-05 examines the interrelation-
ship between employment creation, productivity growth, and
poverty reduction, exploring key issues relevant to the debate. It
investigates whether gains in productivity lead to employment
losses and, if so, the conditions under which this might occur.
Given that productivity growth assumes a certain amount of 
flexibility of the labour force, this report also examines how a 
particular degree of employment stability can be maintained 
without sacrificing long-term growth. Here, social dialogue plays 
a central role in maintaining the balance between economic and
social objectives.

The volume shows that bridging the “global productivity divide”,
particularly in parts of the economy where the majority of people
work – such as in agriculture, small scale-enterprises or the urban
informal economy – is essential for fighting poverty and stimulat-
ing growth in both output and “decent and productive” employ-
ment. Decent work has many components; the fundamentally 
economic one of an income adequate enough to escape from
poverty, ultimately must come from growth – growth in output,
growth in productivity, and growth in jobs.

The World Employment Report 2004-05 is the fifth in a series of ILO
reports that offer a global perspective on current employment issues.

2004    Book and CD-ROM: ISBN 92-2-114813-0   xiv+257 pp.
60 Sw.frs.; US$49.95; £29.95; 38.50 Euros

Reconciling Work and Family
Responsibilities
Practical ideas from global experience
Catherine Hein

This practical book presents concrete examples of what is being
done in countries, communities and enterprises around the world
in order to help adults to be better able to reconcile work and
family responsibilities such as caring for children and the elderly.
The examples provide useful ideas for action by governments,
employers’ and workers’ organizations as well as concerned civil
society organizations.

The book argues that conflict between work and family responsi-
bilities is increasing in many countries, be they developed or 
developing, as a result of changes in family structures and in the
work environment. Work and family conflict can cause major 
problems for societies, enterprises, families, men and particularly
women and is a major source of gender inequalities in employ-
ment. Policies and measures by governments and employers’ and
workers’ organizations can make a difference.

Looking at evidence from a variety of countries, the volume first
considers the reasons why intervention to reduce work-family
conflict is in the interests of governments and the social partners.
It then considers the wide range of policies at national and 
community level which help reduce work-family conflict highlighting
the role of government in setting the legislative and policy frame-
work and in stimulating dialogue.A separate chapter is devoted to
policies and practices for a family-friendly workplace.

2005   xv+207 pp. ISBN 92-2-115352-5
35 Sw.frs.; US$34.95; £19.95; 26 Euros

RELATED TITLES:
Work in the Global Economy
Papers and proceedings of an international symposium
Edited by Jean-Pierre Laviec, Mitsuko Horiuchi and Kazuo Sugeno
2004   xvi+214 pp. ISBN 92-9014-739-3
25 Sw.frs.; US$22.95; £13.95; 20 Euros

Improving Prospects for Young Women and Men 
in the World of Work
A guide to youth employment
2004   vii+76 pp. ISBN 92-2-115945-0
25 Sw.frs.; US$19.95; £9.95; 18 Euros

Achieving Equal Employment Opportunities 
for People with Disabilities Through Legislation
Guidelines
2004   vi+88 pp. ISBN 92-2-116427-6
25 Sw.frs.; US$16.95; £9.95; 15 Euros

Moving Forward 
Toward decent work for people with disabilities
Examples of good practices in vocational training and employment from
Asia and the Pacific
Edited by Debra A. Perry
2004   236 pp. ISBN 92-2-113552-7
40 Sw.frs.; US$29.95; £17.95; 26 Euros

Young Soldiers
Why they choose to fight
Rachel Brett and Irma Specht
2004   xvi+192 pp. ISBN 92-2-113718-X
27.50 Sw.frs.; US$17.95; £13.95; 20 Euros 

"This book by Rachel Brett and Irma Specht makes a significant contribution to the field. It
is evident that a lot of attention was given to planning and executing the study and a great
deal of thought and care taken in reporting the findings.Written in a highly accessible style,
well-presented and supported by photographs and appendices, the intention behind the 
volume is to inform policy and practice, with a view to improving support and protection for
young soldiers and facilitating their socio-economic reintegration following demobilization."

– Children,Youth and Environments,Volume 12, 2004 

Employment Stability in an Age of Flexibility
Evidence from the industrialized countries
Peter Auer and Sandrine Cazes
2003   xii+300 pp. ISBN 92-2-112716-8
35 Sw.frs.; US$22.95; £24.95; 22.50 Euros
Also available in Spanish

“With this new book Peter Auer, in tandem with ILO economist Sandrine Cazes, has once
again shown an ability to combine an early sense of what are and will be key policy issues
with rigorous scientific research. This book is an important contribution to the flexicurity
debate…”

– Transfer, European Review of Labour and Research,Volume 10, Summer 2004 

Jobs and Incomes in a Globalizing World
Ajit Ghose
2003   150 pp. ISBN 92-2-112717-6
30 Sw.frs; US$19.95; £14.95; 22 Euros
Also available in Spanish

"I find this volume to offer an eclectic, non-doctrinaire perspective on the debate on global-
ization and its impact on workers.Thus, I have decided to adopt it as a required text for the
course I teach to undergraduates and professional masters' students. I also carried it with
me recently to a professional conference to show my colleagues what position an ILO
researcher has now found fit to take (and the ILO has now found fit to publish)." 

– Gary S. Fields, Cornell University, Industrial Relations, 2005, Canada

Jobs After War
A critical challenge in the peace and reconstruction puzzle
Edited by Eugenia Date-Bah
2003  452 pp. ISBN 92-2-113810-0
50 Sw.frs.; US$39; £24.95; 35 Euros 

Labour Markets in Transition 
Balancing flexibility and security in Central and Eastern Europe
Sandrine Cazes and Alena Nesporova
2003   240 pp. ISBN 92-2-113723-6
35 Sw.frs.; US$22.95; £14.95; 22.50 Euros 
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NEW!
Human Trafficking and Forced
Labour Exploitation
Guidance for legislation and law enforcement

This guide proposes a multi-
faceted approach to combating
and preventing human trafficking,
by including a broad range of useful
legal frameworks as well as insti-
tutional actors. If offers lawmakers
and law enforcement authorities
(both police and labour inspectors)
with practical aid to understand and
implement international standards
on human trafficking and to take
action accordingly, in particular
from the viewpoint of forced
labour and child labour.

The broad spectrum of sanctions –
criminal, administrative and civil –

are highlighted and the guide demonstrates the importance of
immigration and labour law, especially with regard to the 
identification, protection and rehabilitation of victims as well as the
monitoring of recruiters and other auxiliaries.

2005   vi+70 pp. 92-2-117347-X
30 Sw.frs.; US$22.95; £12.95; 20 Euros

NEW!
Positive Action: Reducing poverty
through social dialogue 
A training manual for trade unions
Rosalind Harvey and Raghwan 

This training manual assists trade
unions in participating in the
process of developing, implement-
ing and evaluating Poverty
Reduction Strategy Papers (PRSP)
in their respective countries.
Often trade unions may lack the
capacity and resources to wage an
intensive PRSP campaign but this
manual addresses this issue and
encourages union officials and
educators to become involved in
the different processes.

Based on experiences shared 
during the development of PRSPs
in Cambodia and Viet Nam during

2002-2004, this is a useful training tool for countries in the initial
stages of PRSP development and for those where PRSPs have
already been established.

2005   94 pp. ISBN 92-2-116177-3
20 Sw.frs.; US$15.95; £8.95; 13 Euros

NEW!
Positive Action: Reducing poverty
through social dialogue 
A guidebook for trade unions and employers' organizations
Rosalind Harvey and Chang-Hee Lee

The Poverty Reduction Strategy Paper (PRSP) process has
become a major decision-making mechanism in the development
of social and economic policy geared toward reducing poverty in
developing countries. This guidebook is aimed at helping trade
unions and employers’ organizations take an active role in the
process of developing, implementing and evaluating PRSPs.

It has been prepared based upon the ILO’s experiences of assisting
tripartite partners, primarily in Cambodia and Viet Nam, but also
other Asian countries. However, it can be used in any PRSP country,
and contains practical and universal lessons on how representa-
tives of labour organizations can participate in the PRSP process.

2005   88 pp. ISBN 92-2-116151-X
20 Sw.frs.; US$15.95; £8.95; 13 Euros

A Global Alliance Against Forced
Labour
Report of the Director-General
Global Report under the Follow-up to the ILO
Declaration on Fundamental Principles and Rights 
at Work 2005

An illuminating account of con-
temporary patterns of forced
labour, this ground-breaking
report provides, for the first time
by an international organization,
global estimates of the numbers
of people in forced labour, broken
down by geographical region and
by form of forced labour.

Armed with these new global
estimates and data, the report
uncovers the gravity of the problem
of today’s forced labour where
“ugly new faces” such as human
trafficking, especially among
migrant women, have appeared

alongside the older forms.To move forward effectively, however –
in terms of law, policy, or practical action – the report recognizes
that it is essential to understand the salient features of much of
slavery and slavery-like practices. For this reason, a critical assess-
ment of legal frameworks against forced labour is provided, as well
as a review of measures taken for its eradication around the
world.

A dynamic picture emerges, as the report examines in greater
depth the three major categories of forced labour: that imposed
by the State itself for economic, political or other purposes; that
linked to poverty and discrimination; and, finally, the forced labour
linked to migration and trafficking of vulnerable workers across
the world.

2005   vi+87 pp. ISBN 92-2-115360-6
35 Sw.frs.; US$29.95; £15.95; 25 Euros
Also available in French, Spanish, Russian, German,Arabic and Chinese
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Glossary of Labour Law and
Industrial Relations (with special
reference to the European Union)
Gianni Arrigo and Giuseppe Casale

The Glossary of Labour Law and
Industrial Relations, one of the first
of its kind,provides a comprehensive
and accessible overview of the
development and current status
of labour law and industrial relations
issues, including globalization and
international labour standards.

Going a step further than simple
definitions, this easy-to-use guide
provides cross-references between
international labour standards,
European Union Directives, reso-
lutions and regulations. In this
respect, definitions from the 
public domain are taken from 

legislative and specialized texts dealing with international 
standards and institutions in general.

The glossary explores also the most relevant issues surrounding
the global debate on the social dimensions of globalization and
includes entries on current achievements, debates, ideas and 
programmes, as highlighted in the 2004 Report of the Director-
General on the World Commission on the Social Dimensions of
Globalization, A Fair Globalization: The role of the ILO. These issues
are summarized in the substantive introduction for easy reference.

Conceived as an education tool, this storehouse of practical 
definitions also provides practitioners and scholars with advice
and suggestions that may be taken into account in their day-to-day
work. Legal specialists, employers, workers and government 
officials will find recognized and accepted international labour
practices in a number of domains of interest to them. A valuable
addition to the current literature on the topic, this glossary aims
to contribute to the overall development of a sound social 
dialogue and industrial relations system at different levels of the
economy.

2005   ix+277 pp. Hardcover   ISBN 92-2-115731-8
50 Sw.frs.; US$37.95; £21.95; 33 Euros

RELATED TITLES:
Active Labour Market Policies Around the World
Coping with the consequences of globalization
Peter Auer, Ümit Efendio-lu and Janine Leschke
2004   90 pp. ISBN 92-2-115789-X
25 Sw.frs.; US$19.95; £10.95; 18 Euros

The Global Evolution of Industrial Relations
Events, ideas, and the IIRA
Bruce E. Kaufman
2004    722 pp. Hardcover   ISBN 92-2-114153-5   
100 Sw.frs.; US$74.95; £42.95; 65 Euros

"Kaufman's book is a tour de force. It is a thoughtful and analytical history of the evolution
of international and comparative industrial relations as a field of study."

– Thomas A. Kochan, MIT Sloan School of Management, Institute for Work and
Employment Research, USA

See also:
Economic Security for a Better World
2004   xxv+450 pp. ISBN 92-2-115611-7
50 Sw.frs.; US$32.95; £21.95; 33 Euros
Page 5

See also:
Employers' Organizations Taking the Lead 
on Gender Equality 
Case studies from 10 countries 
2005   v+85 pp. ISBN 92-2-117277-5
25 Sw.frs.; US$19.95; £10.95; 17 Euros
Page 9

A Fair Globalization
Creating opportunities for all
2004   xxii+168 pp. ISBN 92-2-115426-2
45 Sw.frs.; US$34.95; £19.95; 30 Euros
Also available in French, Spanish, Russian, German,Arabic and Chinese

A Fair Globalization
The role of the ILO
Report of the Director-General on the World Commission on the Social
Dimension of Globalization
2004   59 pp. ISBN 92-2-115787-3   
20 Sw.frs.; US$15; £8.95; 13 Euros
Also available in French, Spanish, Russian, German,Arabic and Chinese

International Labour Standards Electronic Library
2005 
CD-ROM 
2005   ISSN 1020-9972   15 Sw.frs; US$9.95; £6.95; 10 Euros 
Trilingual English/French/Spanish

Organizing for Social Justice
Report of the Director-General
Global Report under the Follow-up to the ILO Declaration on
Fundamental Principles and Rights at Work
2004   vi+134 pp. ISBN 92-2-113030-4
20 Sw.frs.; US$19.95.95; £8.95; 13 Euros
Also available in French, Spanish, Russian, German,Arabic and Chinese

ILO Migration Survey 2003
Country summaries
2004   ix+437 pp. 92-2-015749-7   
50 Sw.frs.; US$39.95; £21.95; 30 Euros
Trilingual English/French/Spanish

Also available on CD-ROM:
2004   ISBN 92-2-016042-2     
50 Sw.frs.; US$39.95; £21.95; 30 Euros
Trilingual English/French/Spanish

Renewing Labour Market Institutions
Simon Deakin
2004   xi+86 pp. ISBN 92-9014-666-4   
15 Sw.frs.; US$13.95; £6.95; 10 Euros

New Forms and Meanings of Work 
in an Increasingly Globalized World
Ronald Dore
2004   ix+73 pp. ISBN 92-9014-781-8
15 Sw.frs.; US$13.95; £6.95; 10 Euros

Philosophical and Spiritual Perspectives on Decent
Work
Edited by Dominique Peccoud
2004  xvi+173 pp. ISBN 92-2-114155-1
27.50 Sw.frs.; US$19.95; £12.95; 20 Euros
Also available in French
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NEW!
The Fundamentals of Minimum
Wage Fixing
François Eyraud and Catherine Saget

As a starting point for analysis,
this manual draws on the ILO’s
comprehensive database containing
the principal legal provisions and
minimum wage fixing mechanisms
in 100 countries around the
world.The minimum wage has had
a long and turbulent history, and
this book sheds light on its intricacies
by providing a thorough overview
of the institutions and practices in
different countries. It outlines the
main topics for debate concerning
the effects of minimum wages on
major social and economic variables
such as employment, wage

inequality and poverty. To the benefit of non-specialists, main
econometric methods used for this purpose are reviewed.

September 2005    120 pp. ISBN 92-2-117014-4
30 Sw.frs.; US$24.95; £11.95; 20 Euros
Also available in French

Economic Security for a Better World
“This study seeks to explore the
social and economic dimensions of
human security. In doing so, it
unpackages the components, such
as income security or representation
security, to examine global trends.
The analysis and evidence show that
globalization has been associated
with erosions in critical areas of 
economic security. Yet, basic security
can, and does, improve the well-being
of humankind.This is the essence of
our quest for a better world.”
– Deepak Nayyar, Vice Chancellor of
the University of Delhi, Chair of the
Board of Governors of the UNU

World Institute for Development Economics Research, Helsinki, and 
member of the ILO World Commission on the Social Dimension of
Globalization.

This volume provides a vivid picture of the emerging trends and
patterns of economic security across the world. Drawing on a
global database of national statistical indicators on social and
labour policies as well as information from surveys of households
and enterprises, this book examines the extent of economic and
social insecurity people face today.

2004   xxv+450 pp. ISBN 92-2-115611-7
50 Sw.frs.; US$32.95; £21.95; 33 Euros

Collection of Pension Contributions
Trends, Issues and problems in Central and Eastern
Europe 
Edited by Elaine Fultz and Tine Stanovnik 

This volume describes recent efforts to strengthen the collection
of pension contributions in Croatia, Hungary, Poland, Romania, and
Slovenia. While examining the restructuring of national social 
security systems in these countries, the study looks at both social
policy formation and the consequent experience with implemen-
tation of legislated reforms.

2004   282 pp. ISBN 92-2-116262-1
35 Sw.frs.; US$26.95; £15.95; 24 Euros

Confronting Economic Insecurity 
in Africa 
Edited by Rajendra Paratian and Sukti Dasgupta 

Social and economic insecurities have spread all over Africa during
the period of globalization and economic liberalization, which has
accelerated the erosion of traditional networks of ubuntu and
mutual support.

This book documents some of the main developments, drawing on
information from all parts of Africa and on surveys of many thou-
sands of Africans and hundreds of workplaces, as well as detailed
statistics supplied by government agencies.

It shows that conventional measures of poverty are inadequate to
capture the depth of the crisis, and that orthodox anti-poverty
measures often fail to reach the poor and most economically inse-
cure. It concludes that, whether for tackling poverty and inequali-
ty or the scourge of HIV/AIDS, new systems of social protection
are needed that are based on principles of universalism and social
solidarity.

2004   vi+445 pp. ISBN 92-2-115713-X
45 Sw.frs.; US$34.95; £21.95; 30 Euros 

RELATED TITLES:
Financing Social Protection
Michael Cichon,Wolfgang Scholz, Arthur van de Meerendonk, Krzysztof
Hagemejer, Fabio Bertranou and Pierre Plamondon
2004   663 pp. Hardcover   ISBN 92-2-115122-0
100 Sw.frs.; US$75; £42.95; 65 Euros

This publication is part of the Quantitative Methods in Social Protection
series, which is co-published by the ILO and the International Social
Security Association. Other titles in the series include:

Actuarial Practice in Social Security
Anne Drouin, Pierre Plamondon, et al.
2002   xxviii+513 pp. Hardcover   ISBN 92-2-110863-5 
85 Sw.frs.; US$60; £39.95; 54 Euros

Modelling in Health Care Finance
A compendium of quantitative techniques for health care financing
Michael Cichon,William Newbrander, Hiroshi Yamabana,Axel Weber,
Charles Normand, David Dror, and Alexander Preker
1999   xix+376 pp. Hardcover   ISBN 92-2-110862-7
85 Sw.frs.; US$60; £37.95; 54 Euros

Social Budgeting
Wolfgang Scholz, Michael Cichon and Krzysztof Hagemejer
2000   xix+328 pp. Hardcover   ISBN 92-2-110861-9 
65 Sw.frs.; US$49.95; £29.95; 42 Euros

Actuarial Mathematics of Social Security Pensions
Subramaniam Iyer
1999   xiv+130 pp. Hardcover   ISBN 92-2-110866-X
55 Sw.frs.; US$39.95; £25; 35.25 Euros
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NEW!
A Handbook on HIV/AIDS 
for Labour and Factory Inspectors

This handbook assists labour and
factory inspectors in dealing with
the issue of HIV/AIDS in their
work, and in particular helps them
apply the ILO Code of Practice on
HIV/AIDS and the World of Work
which was adopted in June 2001.

Using active learning methods,
this handbook is designed to be
used primarily in training seminars.
Versatile, it can also be used as a
reference document and a guide
to policy development, or in
other ways depending on the
needs of the inspectors concerned.
It includes a wide range of learning

activities, case studies, samples of legislation, policies and collective
agreements.

2005   49 pp. ISBN 92-2-117134-5
20 Sw.frs.; US$14.95; £8.95; 13 Euros

Food at Work
Workplace solutions for malnutrition, obesity 
and chronic diseases
Christopher Wanjek

Good nutrition, like other vital
occupational safety and health
issues, is the foundation of work-
place productivity and safety – top
concerns shared by unions,workers,
employers and governments
around the world. This compre-
hensive volume presents a multitude
of “food solutions” applicable to a
variety of workplaces and demon-
strates that providing nutritious
foods to workers is not only
socially important and economically
viable but a profitable business
practice as well.

Offering a variety of examples from
enterprises from both industrialized and developing countries, the
book sets out key points for designing a meal program and estab-
lishes a clear link between good nutrition and high productivity.

Case studies from 28 industrialized and developing countries are
provided, offering valuable food solutions on topics such as 
canteens, vouchers, mess rooms and kitchenettes and local ven-
dors. Moreover, this volume addresses an often-overlooked issue
in nutrition, access to clean drinking water.

2005   xv+448 pp. Hardcover   ISBN 92-2-117015-2
60 Sw.frs.; US$50; £27.95; 40 Euros

Safety and Health in Ports
ILO code of practice

Despite new and sophisticated
innovations, port work is still
considered an occupation with
very high accident rates. Every
port, in light of its specific circum-
stances, needs to develop working
practices that safeguard the safety
and health of portworkers. This
essential code of practice provides
valuable advice and assistance to all
those charged with the management,
operation,maintenance and devel-
opment of ports and their safety.

Offering many detailed technical
illustrations and examples of
good practice, the provisions of

this code cover all aspects of port work where goods or passengers
are loaded or unloaded to or from ships, including work incidental
to such loading and unloading activities in the port area. It is not
limited to international trade but applies equally to domestic 
operations, including those on inland waterways.

New topics, which were not included in the previous publications,
are: traffic and vehicular movements of all types; activities on shore
and on ship; amended levels of lighting provision;personal protective
equipment; ergonomics; provisions for disabled persons; and the
specific handling of certain cargoes, for example logs, scrap metal
and dangerous goods.

2005   xxxii+496 pp. 92-2-115287-1
40 Sw.frs.; US$30; £16.95; 26 Euros
Also available in French and Spanish

Local Economic Development 
in Post-Crisis Situations
Operational guide
Martin Gasser, Carmela Salzano, Roberto Di Meglio 
and Alfredo Lazarte-Hoyle 

This operational guide proposes
the Local Economic Development
(LED) approach as a particularly
suitable development process for
post-crisis situations. As opposed
to traditional development
approaches, LED uses participation,
public-private partnerships and
dialogue at the local level as tools for
sustainable employment creation.
It forwards processes and actions
to achieve consensus and cooper-
ation at the local, regional and
national level, taking into account
specific local needs without
neglecting the challenges produced

by globalization and socio-economic restructuring.

2004   vi+237 pp. ISBN 92-2-116429-2 
45 Sw.frs.; US$34.95; £19.95; 30 Euros 
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Workplace Violence in Services
Sectors and Measures to Combat
this Phenomenon
ILO code of practice

Violence at work is a threat to
productivity and decent work.
This ILO code of practice
responds to the needs of millions
of workers affected by violence in
services sectors in industrialized
and developing countries.
Workers in both public and pri-
vate services may be exposed to
violence as part of their daily jobs.

This code was targeted at the
services sectors, since services
workers often face violence
because of the public nature of
their work. The code provides
general guidance to develop prac-

tical responses to violence at work, to promote dialogue, consul-
tation and negotiation among governments, employers and work-
ers, and to draft national laws, policies and programmes of action.

2004   xv+30 pp. ISBN 92-2-115288-X
20 Sw.frs.; US$14.95; £8.95; 15 Euros
Also available in French and Spanish

Security in Ports
ILO/IMO code of practice

This code of practice, developed
jointly by the International Labour
Office and the International
Maritime Organization, provides
useful guidelines to help reduce
the risk to ports from threats
posed by unlawful acts. It offers a
valuable framework for formulating
and implementing security strategies
and identifying potential risks to a
port’s security, and is intended to
promote a common approach to
port security amongst Member
States. It outlines security roles,
tasks and measures to deter,
detect and respond to unlawful

acts against ports serving international traffic and maritime 
operations, and may also form the basis for security strategy in
domestic ports.The vital issues of security awareness and training
are also addressed.

While advocating a proactive approach to port security, this code
follows, where possible, the practice and principles identified in the
IMO’s ISPS Code and acts as a valuable, complementary  guidance
document to it, as it extends consideration of port security
beyond the area of the port facility into the whole port.

2004   xvi+44 pp. ISBN 92-2-115286-3 
20 Sw.frs.; US$14.95; £8.95; 15 Euros
Also available in French and Spanish

HIV/AIDS and Work
Global estimates, impact and response
2004

This report presents global 
estimates by the ILO of the
impact of HIV/AIDS on the
labour force and the working-age
population in 50 countries in
Africa,Asia, Latin America and the
Caribbean and in more developed
regions. The effects of HIV/AIDS
on the labour force in the private
and informal economy are 
discussed, as are the particular
consequences for women and
children. Policy implications are
outlined, and the range of
responses to HIV/AIDS in a 
variety of workplace settings is

illustrated from examples selected globally. Current efforts to 
provide antiretroviral therapy in conjunction with HIV prevention
in the workplace and the large potential for expanded access to
workplace-based treatment are given special emphasis.

2004   xii+101 pp. 92-2-115824-1
25 Sw.frs.; US$19.95; £10.95; 16 Euros
Egalement disponible en français

The Global Seafarer
Living and working condi-
tions in a globalized industry

This volume offers a systematic
account of the effects of global-
ization on the shipping industry
and seafarers’ lives.The seafarers’
labour market is changing rapidly
and this study discusses the 
challenges encountered in
recruitment practices, trade
unions and collective bargaining,
as well as training, certification
and fraudulent certification.
Wages, contracts, and tours of
duty are also investigated, and the
book includes in-depth treatment
of seafarer safety and hazard

exposure.

Innovations such as automated engine rooms and the global maritime
distress and safety system,the internationalization of ship registrations,
multinational crewing and reductions in crewing levels, and the rise
in ship management companies have had a profound effect on 
seafarers’ living and working conditions. This perceptive book
examines these and future issues for regulation and enforcement.

2004   xvi+208 pp. ISBN 92-2-112713-3
30 Sw.frs.; US$19.95; £14.95; 22 Euros
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International Classification 
of Radiographs of Pneumoconioses
Revised edition 2000

The Classification is designed to codify radiographic abnormalities
of the pneumoconioses in a simple, reproducible manner. It 
represents a standard and effective tool for health surveillance,
epidemiological research, and clinical diagnosis.

The Complete Set of radiographs
22 standard radiographs, illustrating the classification of small and
large parenchymal opacities, pleural abnormalities and some other
appearances.

ISBN 92-2-107177-4
825 Sw.frs.; US$500; £340; 550 Euros

The QUAD SET of radiographs
14 standard radiographs, comprising nine of the most frequently
used standards in the COMPLETE SET plus five (quadrant) 
composite reproductions of relevant parts from the other 
radiographs in the COMPLETE SET.

ISBN 92-2-113326-5
450 Sw.frs.; US$275; £189; 300 Euros

Both boxed sets are compatible with, and include one copy of,
the Guidelines for the use of the ILO International Classification of
Radiographs of Pneumoconioses (Revised edition 2000).

Guidelines for the use of the ILO International
Classification of Radiographs of Pneumoconioses
Revised edition 2000
2002   43 pp. ISBN 92-2-110832-5    10 Sw.frs.; US$6.95; £4; 6.50 Euros
Also available in German

RELATED TITLES:
Safety and Health in Shipbreaking
Guidelines for Asian Countries and Turkey
2004   xxi+200 pp. ISBN 92-2-115289-8
35 Sw.frs.; US$25; £14.95; 25 Euros

See also:
Healthy Beginnings
Guidance on safe maternity at work
Jane Paul
2004   xi+108 pp. ISBN 92-2-115238-3
20 Sw.frs.; US$14.95; £8.95; 16 Euros
Page 10

Preventing and Responding to Violence at Work
Kimberley-Ann Rogers and Duncan Chappell
2003   xi+139 pp. 92-2-113374-5
25 Sw.frs.; US$14.95; £9.95; 16 Euros

Alcohol and Drug Problems at Work 
The shift to prevention 
2003   xvii+119 pp. ISBN 92-2-113373-7
15 Sw.frs.; US$9.95; £6.95; 12 Euros

"This is actually one of the most attractive and informative, practical and stimulating publi-
cations of comparable size currently available from a European or international organisation
for review in these pages. It merits wide publicity and reading for its important, ever topical
content and excellent presentation."

– The RoSPA Occupational Safety and Health Journal, July 2003, UK

Helping Small Businesses Prevent Substance Abuse
2003   111 pp. ISBN 92-2-113871-2   15 Sw.frs.; US$9.95; £6.95; 12 Euros

Safety and Health in the Non-Ferrous 
Metals Industries
ILO code of practice
2003   xiii+175 pp. ISBN 92-2-111640-9   25 Sw.frs.; US$15.95; £9.95; 16 Euros 
Also available in French and Spanish

Managing Disability in the Workplace
ILO code of practice 
2002   xii+41 pp. ISBN 92-2-111639-5   12 Sw.frs.; US$6.95; £5; 7 Euros
Also available in French and Spanish

HIV/AIDS and the World of Work 
ILO code of practice 
2002   xiii+63 pp. ISBN 92-2-111633-6   20 Sw.frs.; US$12.95; £7.95; 13 Euros 
Also available in French and Spanish

Implementing the ILO Code of Practice 
on HIV/AIDS and the World of Work  
An education and training manual
2002   xii+41 pp. ISBN 92-2-113462-8
50 Sw.frs.; US$29.95; £19.95; 35 Euros
Also available in French and Spanish

Fundamental Principles of Occupational Health
and Safety 
Benjamin Alli 
2001   ix+154 pp. ISBN 92-2-110869-4
20 Sw.frs.; US$14.95; £9.95; 13 Euros
Also available in Spanish

"This book is perfect as an introduction to the field of occupational health and safety.
Dispersed throughout the text are nuggets of occupational health and safety truths or ideas
useful for the professional."

– The Synergist, March 2003, USA

Violence at Work 
Second edition
Duncan Chappell and Vittorio Di Martino
2000   xiii+171 pp. ISBN 92-2-110840-6
25 Sw.frs.; US$14.95; £9.95; 16 Euros
Also available in French

Encyclopaedia of Occupational Health and Safety
Fourth edition (Print and CD)
Edited by Jeanne Mager Stellman
Now at a special reduced price!
4-Volume Print Version:
ISBN 92-2-109203-8 550 Sw.frs.; US$495; £297; 350 Euros

110 Sw.frs.; US$100; £60; 70 Euros
CD-ROM (single user):
ISBN 92-2-109818-4 550 Sw.frs.; US$495; £297; 350 Euros

200 Sw.frs.; US$175; £105; 125 Euros
PRINT & CD-ROM SET:
ISBN 92-2-110403-6 1,100 Sw.frs.; US$990; £594; 700 Euros

400 Sw.frs.; US$375; £225, 265 Euros 
Also available in French and Spanish

Discounts for Developing Countries

Customers from developing countries can benefit from special
discounts on the regular prices indicated in this catalogue and
may be able to pay in local currency through an ILO field office.
Please contact your local ILO field office, distributor or 
bookseller (see pages 20-24) or email us at pubvente@ilo.org
for more information.
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NEW!
Gender Equality and Decent Work 
Good practices at the workplace 

Drawing on the practices and
experiences of 25 countries, this
book shows how governments,
employers’ organizations and
trade unions around the world
bring gender equality into their
institutional structures, policies,
programmes and activities.

Examples from the good practices
are cited under eight thematic
categories such as the use of 
sex-disaggregated data; strategic
partnerships; multi-sectoral
approaches in legislation, policies
and strategies; strategically placed
gender expertise and more.

Intended to stimulate fresh ideas and invite adaptation, the book
provides step-by-step outlines of the actions undertaken to make
the elements of good gender practice visible and comparable, and
to make it easier for readers to find the aspects most relevant 
to their own situations.

2005   ix+121 pp. ISBN 92-2-116991-X
25 Sw.frs.; US$19.95; £10.95; 17 Euros

NEW!
Employers' Organizations Taking 
the Lead on Gender Equality
Case studies from 10 countries 

Gender equality is an important
issue for society, and many
employers worldwide have been
instrumental in attaining greater
levels of equality between men
and women at work.

The case studies presented here
provide insights into the efforts
being made by employers and
their organizations in countries
across the world. The gender
equality issues that employers’
organizations address vary 
considerably from country to
country. There is, however, a 
common thread which emerges

from analysis of the case studies – namely that, when employers
act together through their representative organizations, they can
influence reform in a way that is beneficial both to themselves and
to society as a whole, rather than having it imposed upon them.

2005   v+85 pp. ISBN 92-2-117277-5
25 Sw.frs.; US$19.95; £10.95; 17 Euros

Support for Growth-oriented
Women Entrepreneurs in Ethiopia,
Kenya and Tanzania
An overview report
Lois Stevenson and Annette St-Onge

The African Development Bank’s
(AfDB) Addis Ababa Forum in
June 2003 focused on the role of
women entrepreneurs in private
sector development, poverty
reduction, and sustainable growth
and development. It provided an
opportunity for the AfDB and the
International Labour Office (ILO)
to join forces using their comple-
mentary expertise in support of
women-owned businesses in
Tanzania, Ethiopia and Zambia.

This report provides background
information on the ILO-AfDB
country-level studies on growth-

oriented women entrepreneurs in Ethiopia, Kenya and Tanzania. It
discusses the growing global interest in the phenomenon and
offers details on the methodology used in gathering information
for the report as well as an overview of the situation facing
women entrepreneurs in these countries.

In addition, the report examines the application of integrated
framework and identifies policy and programme measures in 
support of women entrepreneurs while also highlighting good
practices and offering recommendations for further action.

2005   x+100 pp. ISBN 92-2-117005-5
25 Sw.frs.; US$19.95; £10.95; 18 Euros

Also available:

Support for Growth-oriented Women
Entrepreneurs in Tanzania 
Lois Stevenson and Annette St-Onge
2005   viii+73 pp. ISBN 92-2-117009-8
25 Sw.frs.; US$19.95; £10.95; 18 Euros

Support for Growth-oriented Women
Entrepreneurs in Kenya 
Lois Stevenson and Annette St-Onge
2005   viii+65 pp. ISBN 92-2-116820-4
25 Sw.frs.; US$19.95; £10.95; 18 Euros

Support for Growth-oriented Women
Entrepreneurs in Ethiopia 
Lois Stevenson and Annette St-Onge
2005   x+69 pp. ISBN 92-2-117007-1
25 Sw.frs.; US$19.95; £10.95; 18 Euros
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Gender Roles and Sex Equality
European solutions to social security disputes
Ingeborg Heide

This volume works from the
premise that knowledge of 
supra-national law and the
machinery to enforce it are
essential to overcoming sex-
related disadvantages. It provides
information on the nature and
functioning of European law and
on a monitoring system that is
unique and highly effective.

The issue of sex equality is placed
in the wider context of historical
and socio-economic development.
A valuable resource of government
officials, social partners and legal
experts, the book describes how

European law is made and how it operates. It explores the specific
instruments on sex equality regarding equal pay, equal treatment in
statutory and occupational schemes and equal treatment at the
workplace, as interpreted by the European Court of Justice.

2004   ix+117 pp. ISBN 92-2-115771-7
25 Sw.frs.; US$19.95; £11.95; 18 Euros

Healthy Beginnings
Guidance on safe maternity at work
Jane Paul

A practical and invaluable reference
tool, this guide examines maternity
protection in the workplace and
focuses on measures that can be
taken to ensure a healthy beginning
for both the mother and her child.

As its starting point, this guide
uses the Maternity Protection
Convention (No. 183), adopted by
the International Labour Conference
in 2000, and in particular, the health
protection measures that are fore-
seen in this Convention and its
accompanying Recommendation
(No. 191). It sets out the basic
principles and, in an effort to be

relevant to a maximum number of workplace settings, provides a
wide range of information on reproductive hazards and how to
prevent them. The guide considers the various occupational risks in
many different sectors such as the agriculture, textile and health care
industries, and offers numerous checklists and sample forms to
help identify and assess risks. A useful list of resources and 
websites is also included.

2004   xi+108 pp. ISBN 92-2-115238-3
20 Sw.frs.; US$14.95; £8.95; 16 Euros

RELATED TITLES:
See also:

Reconciling Work and Family Responsibilities 
Practical ideas from global experience
Catherine Hein
2005   xv+207 pp. ISBN 92-2-115352-5
35 Sw.frs.; US$27.95; £14.95; 26 Euros
Page 2

Promoting Gender Equality
Guide on ILO Conventions and Recommendations 
of particular concern to women workers
2004   iv+145 pp. ISBN 92-2-115237-5
30 Sw.frs.; US$22.95; £12.95; 20 Euros
Also available in French and Spanish

GET Ahead for Women in Enterprise 
Training Package and Resource Kit
Susanne Bauer, Gerry Finnegan and Nelien Haspels
2004   vi+355 pp. ISBN 92-2-115807-1
40 Sw.frs.; US$30; £16.95; 26 Euros

Breaking through the Glass Ceiling:
Women in management
Linda Wirth
2001  xvi+186 pp. ISBN 92-2-110845-7
25 Sw.frs.; US$16.95; £11.95; 16 Euros

"It has current information on women in top positions in business and politics throughout 
the world, as well as data on educational attainment, housework and other factors 
affecting women in elite positions."

– Gwen Moore,Associate Professor of Sociology, University at Albany, USA 2003

Women Seafarers
Global employment policies and practices 
2003   128 pp. ISBN 92-2-113491-1
25 Sw.frs.; US$14.95; £9.95; 16 Euros

Tanzanian Women Entrepreneurs
Going for growth
2003   xvi+85 pp. ISBN 92-2-113731-7
15 Sw.frs.; US$8.95; £5.95; 10 Euros 

Ethiopian Women Entrepreneurs 
Going for growth
2003   xix+84 pp., ISBN 92-2-113753-8
15 Sw.frs.; US$8.95; £5.95; 10 Euros 

Zambian Women Entrepreneurs
Going for growth
2003   xix+97 pp. ISBN 92-2-113732-5
15 Sw.frs.; US$8.95; £5.95; 10 Euros 

Women Entrepreneurs in Pakistan
How to improve their bargaining power
Nabeel A. Goheer 
2003   ix+104 pp. ISBN 92-2-113628-0
20 Sw.frs.; US$12.95; £7.95; 13 Euros

Discounts for Developing Countries

Customers from developing countries can benefit from special
discounts on the regular prices indicated in this catalogue and
may be able to pay in local currency through an ILO field office.
Please contact your local ILO field office, distributor or 
bookseller (see pages 20-24) or email us at pubvente@ilo.org
for more information.
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NEW!
Restructuring for Corporate Success
A socially sensitive approach
Edited by Nikolai Rogovsky

Today, more than ever before, civil
society as well as the market are
demanding that enterprises exercise
a socially sensitive approach to the
way they conduct business and
treat their workers, particularly
during the process of restructuring.
Often, however, there is little
social dialogue or consideration of
affected employee’s interests during
the downsizing process.This book
offers valuable tools and guidance
on how companies can minimize
the social costs during these periods
of restructuring while maximizing
economic output.

Replete with numerous examples and case studies featuring good
practice, this book demonstrates how many companies around the
world have managed restructuring in a socially sensitive manner
with global success. A positive outcome, the volume highlights, is
largely determined by the quality of labour-management relations,
which has been proven to mitigate the negative effects of restructuring.

Strategies such as counselling, training, internal and external job
searching, mobility, severance packages are presented in detail, as
well as an analysis of the various stages of the workforce reduction
process and the ideas and principles behind socially sensitive
enterprise restructuring.

November 2005   180 pp. ISBN 92-2-115430-0
35 Sw.frs.; US$29.95; £15.95; 25 Euros

Guarantee Funds for Small Enterprises
A manual for guarantee fund managers

Guarantee funds for small enter-
prises can make bank finance more
accessible for small entrepreneurs
often offering risk-sharing and
motivating financial institutions to
explore new market segments.
The success of these funds
depends largely on their design
and this manual provides useful
guidance on how to set incentives
and sanctions and govern a fund,
and more critically, how to establish
risk-sharing arrangements, eligibility
criteria, staffing and internal
reporting and control systems.

2004   140 pp. ISBN 92-2-116033-5
30 Sw.frs.; US$24.95; £12.95; 20 Euros 

Implementing Codes of Conduct
How businesses manage social performance in global 
supply chains
Ivanka Mamic

Based on interviews with 
hundreds of managers, activists,
government officials, factory
workers and workers’ represen-
tatives, Implementing Codes of
Conduct represents the most
extensive research conducted to
date into the emerging nature of
corporate social responsibility
and global supply chains. Its 
objective is to provide useful
examples and lessons learned to
companies, policy-makers and
others interested in implementing
their own code of conduct or who
are actively involved in this field.

Typically, codes of conduct draw on international labour standards,
setting guidelines on a range of issues including child labour, forced
labour, wages and benefits, working hours, disciplinary practices,
the right to freedom of association, health and safety, and environ-
mental practices. This book has broad implications for firms that
are serious about seeing the social and environmental objectives
expressed in their corporate codes become a reality at the 
supplier level — implications that stretch from the boardroom to
the factory floor. The book presents a model that maps a route
from the creation of a vision to its implementation at the opera-
tional level. Based on research conducted in the sports footwear,
apparel and retail sectors, this book provides a detailed account of
the approaches currently used by leading brands and retailers and
practical suggestions for other companies to follow in addressing
social pressures.

Given an increasingly clear link between corporate social 
responsibility and profits, this book serves as an invaluable tool 
in assisting those interested in balancing the complex demands 
of society and competitive concerns.

Co-publication with Greenleaf Publishing, UK.

2004    429 pp. 92-2-116270-2
80 Sw.frs.; US$65; £35; 52 Euros

Policies for Small Enterprises
Creating the right environment for good jobs
Gerhard Reinecke and Simon White

This book looks beyond the development of micro- and small
enterprise (MSE) promotion initiatives to analyse the overall 
policy and regulatory environment in which MSEs work. Based 
on studies carried out in Chile, Guinea, Pakistan, Peru, South
Africa, the United Republic of Tanzania and Viet Nam, it examines
national business laws, taxation, labour regulations, and trade and
finance policies, and assesses their direct and indirect effects on
the MSE sector. Drawing lessons from this research, the authors
outline the major principles for reform, including the importance
of communication and transparency, and the designing of laws and
regulations that are country specific, fair and take account of 
existing gender-based inequalities. More than simply helping to
create more jobs, this approach aims to help create more jobs of
better quality.

2004   xxiv+194 pp. ISBN 92-2-113724-4
35 Sw.frs.; US$22.95; £15.95; 25 Euros 
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RELATED TITLES
Key Competencies and Lifelong Learning
Three perspectives on these subjects in Latin America and the Caribbean
Fernando Vargas Zúñiga 
2005   181 pp. ISBN 92-9088-186-0
25 Sw.frs.; US$19.95; £10.95; 17 Euros
Also available in Spanish

Work Improvement in Small Enterprises
Package for trainers
2004   236 pp. ISBN 92-2-115710-5
25 Sw.frs.; US$18.95; £10.95; 17 Euros 

Quality Management in Vocational Training
The use of standards and their different applications
Fernando Vargas Zúñiga
2004   65 pp. ISBN 92-9088-168-2
15 Sw.frs.; US$13.95; £6.95; 10 Euros
Also available in Spanish

Making Insurance Work for Microfinance
Institutions
A technical guide to developing and delivering microinsurance
Craig F. Churchill, Dominic Liber, Michael J. McCord and James Roth
2003   xiii+246 pp. ISBN 92-2-113544-6
50 Sw.frs.; US$35; £24.95; 35 Euros

Start Your Business
International edition 2003
Complete Set: Handbook,Workbook, and Business Plan 
ISBN 92-2-112707-9   50 Sw.frs.; US$32.95; £19.95; 32 Euros 
Handbook:
120 pp. ISBN 92-2-111635-2    25 Sw.frs.; US$15.95; £9.95; 16 Euros 
Workbook:
32 pp. ISBN 92-2-111636-0    25 Sw.frs.; US$15.95; £9.95; 16 Euros
Business Plan:
ISBN 92-2-111637-9   10 Sw.frs.; US$6.95; £4.95; 5.50 Euros 

Leasing for Small and Micro Enterprises
A guide for designing and managing leasing schemes 
in developing countries
Linda Deelen, Mauricio Dupleich, Louis Othieno and Oliver Wakelin 
2003   vi+116 pp. ISBN 92-2-114186-1
30 Sw.frs.; US$19.95; £11.95; 20 Euros

Management Consulting
A guide to the profession
Fourth edition
Edited by Milan Kubr
2002    xxiii+904 pp. ISBN 92-2-109519-3
120 Sw.frs.; US$85; £50; 90 Euros  
Third edition available in French and Spanish

“As a guide for the novice consultant and reference for the experienced, this book´s grasp
of the subject matter, breadth of coverage, simplicity of treatment, and accessibility is 
unsurpassed.”

– Gerald A. Simon, CMC, FIMC, Chairman of the Editorial Board, C2M Consulting 
to Management

How to Read a Balance Sheet
An interactive CD-ROM 
2002   ISBN 92-2-013263-X   25 Sw.frs.; US$25; £16.95; 30 Euros
Trilingual English/French/Spanish

Corporate Success Through People 
Making international labour standards work for you 
Nikolai Rogovsky and Emily Sims
2002   xi+129 pp. ISBN 92-2-112718-4
25 Sw.frs.; US$15.95; £10.95; 16 Euros 

Supporting Workplace Learning for High
Performance Working 
David N.Ashton and Johnny Sung
2002   ix+182 pp. ISBN 92-2-112801-6
30 Sw.frs.; US$18.95; £12.95; 21 Euros 

Codes of Conduct and Multinational Enterprises
CD-ROM
2002   ISBN 92-2-111398-1   45 Sw.frs.; US$29.95; £19.95; 30 Euros

NEW!
Yearbook of Labour Statistics 2005
64th issue

Now celebrating its 64th year as the world’s foremost statistical
reference on labour questions, this annual resource provides the
principal labour statistics for over 190 countries, areas and 
territories, with tables providing detailed data from the last ten
years. Drawing mainly from national statistical services or official
national publications, the data comprising this volume are 
published, whenever possible, according to the latest versions 
of the international standard classifications. Nine comprehensive
chapters focus on economically active population, employment,
unemployment, hours of work, wages, labour costs, consumer
prices, occupational injuries, and strikes and lockouts.

2005   xvi + 1547 pp. ISBN 92-2-017247-X *
275 Sw.frs.; US$220; £135; 180 Euros
Trilingual English/French/Spanish

Yearbook of Labour Statistics 2005
CD-ROM
64th issue

2005   ISBN 92-2-117246-5 *
Single-user: 275 Sw.frs.; US$220; £135; 180 Euros 
Multi-user: 410 Sw.frs.; US$330; £200; 270 Euros

NEW!
Occupational Wages and Hours 
of Work and Retail Food Prices
2005
Statistics from the ILO October Inquiry

"Indispensable for international comparisons of occupational wages and
occupational wage structures and differentials in a wide range of countries."
– Derek Robinson, Emeritus Fellow, Magdalen College Oxford, Formerly
Chairman, UK Social Science Research Council

A vital reference source for anyone interested in conditions of
work and life, this trilingual survey provides detailed information
on wages, hours of work and the price of food – thus offering
anindispensable statistical resource on the state of labour and
employment in countries around the world.

2005   xiii+250 pp. ISBN 92-2-016580-5 *
75 Sw.frs.; US$; £; 50 Euros   
Trilingual English/French/Spanish

Occupational Wages and Hours 
of Work and Retail Food Prices
2005
CD-ROM
Statistics from the ILO October Inquiry

ISBN 92-2-116269-9 *
Single-user: 100 Sw.frs.; US$; £; 65 Euros 
Multi-user: 150 Sw.frs.; US$; £; 100Euros
Trilingual English/French/Spanish
*  You will be registered to receive automatic notification of new editions.
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To place your order locally, see pages 20-24

Consumer Price Index Manual
Theory and practice 

The consumer price index (CPI)
measures the rate at which the
prices of consumer goods and
services are changing over time.
It is a key statistic for purposes 
of economic and social policy-
making, especially monetary policy
and social policy, and has 
substantial and wide-ranging
implications for governments,
businesses, and workers, as well as
households.

This important and comprehensive
manual provides guidelines for
statistical offices and other agencies
responsible for constructing CPIs

and explains in depth the methods that are used to calculate a CPI.
It also examines the underlying economic and statistical concepts
and principles needed for making choices in efficient and cost-
effective ways and for appreciating the full implications of those
choices.

The following international organizations, concerned both with
the measurement of inflation and with policies designed to control
it, have collaborated on the Consumer Price Index Manual: Theory
and practice, the International Labour Organization, the
International Monetary Fund, the Organisation for Economic and
Co-operation and Development, the Statistical Office of the
European Communities (Eurostat), the United Nations Economic
Commission for Europe and the World Bank.

2004   700 pp. ISBN 92-2-113699-X
200 Sw.frs.; US$125; £79.95; 130 Euros

International Training Compendium
on Labour Statistics
Statistics of employment, unemployment,
underemployment: Economically active population
Module 1

This useful training manual provides vital background material for
practitioners on the use and production of statistics of the eco-
nomically active population (EAP). It presents the recommended
ILO international guidelines concerning concepts and definitions
of EAP statistics and includes six substantive parts, visual aid pre-
sentations, case studies and practical assignments with solutions.

2003   121 pp. ISBN 92-2-115385-1
35 Sw.frs.; US$26.95; £15.95; 23 Euros

RELATED TITLE
Key Indicators of the Labour Market
Third edition
2003   x+857 pp.
Hardcover and Interactive Software: ISBN 92-2-113381-8
250 Sw.frs.; US$195; £125; 200 Euros

Please note:
For orders of this publication in the United States, please contact:

Routledge
10650 Toebben Drive
Independence, KY  41051
Toll Free: 1-800-634-7064, M-F 8am-6pm, EST
Fax Toll Free: 1-800-248-4724 anytime
www.routledge-ny.com 
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Discounts for Developing Countries

Customers from developing countries can benefit from special
discounts on the regular prices indicated in this catalogue and
may be able to pay in local currency through an ILO field office.
Please contact your local ILO field office, distributor or 
bookseller (see pages 20-24) or email us at pubvente@ilo.org
for more information.
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International Labour Review
Available online for rapid access to the latest,
high quality research!

Published since 1921, the
International Labour Review
remains the world’s leading multi-
disciplinary journal on labour and
employment. It brings together
the thinking of distinguished
philosophers, economists, sociologists
and lawyers to throw light on the
complex socio-economic issues
that affect people’s lives today.The
employment effects of globalization,
the changing nature of work,
social protection, gender equality,
forced labour and child labour are
some of the concerns on which
the Review regularly endeavours

to inform policy-makers and its wider readership. Over the years,
its contributors have included several Nobel laureates and numerous
other eminent scholars. Review articles are routinely reprinted for
undergraduate course material and thematic publications. One of
these – Women, gender and work – was recently awarded the 
distinction of "Notable Document" by the American Library
Association. The International Labour Review is a member of the
International Association of Labour Law Journals and of the
Association of Learned and Professional Society Publishers.

Audience: Economists; specialists in labour market policy;
lawyers; sociologists; researchers; governments; employers’ and
workers’ organizations; anyone interested in labour and 
employment issues.

Language: Available in English, French and Spanish

Frequency: Published quarterly

Print and access to online version* – ISSN 0020-7780:

Institution: One year: 180 Sw.frs.; US$145; £80;120 Euros
Two years: 290 Sw.frs.; US$230; £125; 190 Euros

Individual**: One year: 90 Sw.frs.; US$70; £40; 60 Euros
Two years: 145 Sw.frs.; US$115; £65; 95 Euros

Price per issue: 50 Sw.frs.; US$40; £25; 33 Euros

Online subscription only – ISSN 1564-913X:

One year: 100 Sw.frs.; US$80; £45; 65 Euros

* To activate your electronic subscription to the International Labour
Review please contact: support@ingenta.com.

**Individual rates refer to subscriptions at a private address paid by 
personal cheque or credit card.

Yearbook of Labour Statistics 
Audience: Labour statisticians; specialists in labour market policy;
economists; governments; employers’ and workers’ organizations;
researchers.

Language: Trilingual English/French/Spanish

Frequency: Published annually 

ISSN 0084-3857 275 Sw.frs.; US$220; £135; 180 Euros
See page 12 for full description

Yearbook of Labour Statistics
CD-ROM
This CD-ROM provides over 40 years of data, rather than the 
10 years covered in the printed edition of the Yearbook of Labour
Statistics. It also includes the 10 volumes of series Sources and
Methods: Labour Statistics to complement the explanations given in
theYearbook tables.

It contains 31 tables corresponding to the nine major substantive
chapters on economically active population, employment, unem-
ployment, hours of work, wages, labour cost, consumer prices,
occupational injuries, and strikes and lockouts.

Audience: Labour statisticians; specialists in labour market 
policy; economists; governments; employers’ and workers’ 
organizations; researchers.

Language: English

Frequency: Published annually 

2006 edition   Windows version
Single-user: 275 Sw.frs.; US$220; 135; 180 Euros
Multi-user: 410 Sw.frs.; US$330; £200; 270 Euros

Bulletin of Labour Statistics
The Bulletin of Labour Statistics complements the annual data in the
Yearbook of Labour Statistics with series on the following subjects:
General level of employment; employment in non-agricultural
activities and employment in manufacturing (in thousands);
numbers and percentages unemployed; average number of hours
worked in non-agricultural activities and in manufacturing; average
earnings or wage rates in non-agricultural and in manufacturing;
consumer prices; general indices and food indices.The Bulletin also
includes articles of professional interest to labour statisticians.

Audience: Labour statisticians; specialists in labour market 
policy; economists; governments; employers’ and workers’ 
organizations; researchers.

Language: Trilingual: English/French/Spanish

Frequency: Published bi-annually 

ISSN 0007-4950   
One year: 125 Sw.frs.; US$100; £60; 80 Euros
Price per issue: 65 Sw.frs.; US$55; £35; 45 Euros
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Occupational Wages and Hours 
of Work and Retail Food Prices
Statistics from the ILO October Inquiry

A vital reference source for anyone interested in conditions of
work and life, this trilingual publication provides detailed information
on wages, hours of work and food prices. Published yearly,
Occupational Wages and Hours of Work and Retail Food Prices presents
data on 159 occupations in 49 industry groups, and the retail
prices of 93 food items – thus offering an indispensable statistical
resource for international comparisons of wages, hours of work
and prices.

Occupational Wages and Hours of Work and Retail Food Prices was 
formally published as Statistics on Occupational Wages and Hours of
Work and on Food Prices, October Inquiry results.

Audience: Labour statisticians; specialists in labour market policy;
economists; governments; employers’ and workers’ organizations;
researchers.

Language: Trilingual: English/French/Spanish

Frequency: Published annually 

ISSN 1020-0134   75 Sw.frs.; US$60; £40; 50 Euros

Occupational Wages and Hours 
of Work and Retail Food Prices
CD-ROM
Statistics from the ILO October Inquiry

Providing nearly 20 years of detailed information on wages and
hours of work for selected occupations (1983-2004) and retail
prices of selected food items (1985-2004), this CD-ROM is a 
comprehensive, easy-to-use, reference tool. As with the yearly
publication, it presents data on 159 occupations in 49 industry
groups, and the retail prices of 93 food items – offering an 
indispensable statistical resource for international comparisons 
of wages and prices.

Language: English

Frequency: Published annually

2005 edition   
Windows version: ISBN 92-2-116269-9

Single-user: 100 Sw.frs.; US$75; £45; 65 Euros
Multi-user: 150 Sw.frs.; US$115; £65; 100 Euros

Labour Education
As of 2006, the serial Labour Education will be discontinued.
The last issue published will be No. 141, 2005/4.

Official Bulletin
Available as two series of documents,
the ILO’s Official Bulletin is comprised
of:

Series A: Information on the
activities of the ILO, texts adopt-
ed by the International Labour
Conference and other official
documents.

Series B: Reports of the
Committee on Freedom of
Association of the Governing Body
of the ILO and related material.

Audience: Specialists in labour
market policy; lawyers; researchers;
labour ministries; governments;

employers’ and workers’ organizations; anyone interested in labour
and employment issues.

Language: Available in English, French and Spanish

Frequency: Each series, published three times annually

Series A: ISSN 0378-5882
Series B: ISSN 0378-5890
Series A and B: 170 Sw.frs.; US$135; £85; 115 Euros
Series A price per issue: 20 Sw.frs.; US$15; £10; 15 Euros
Series B price per issue: 40 Sw.frs.; US$30; £20; 30 Euros 

Documents of the International
Labour Conference  
The documents include reports and the record of proceedings,
prepared for each item on the agenda of the annual session of the
International Labour Conference, often called an international 
parliament of labour.This set of 14 to 18 reports comprises social
and labour questions presented each year to the International
Labour Conference by the Director-General of the ILO, information
concerning the programme and budget and other financial and
administrative questions of the ILO, Report of the Committee of
Experts on the Application of Conventions and Recommendations, and
many other reports regarding social progress in the world.

Audience: Specialists in labour market policy; lawyers;
researchers; labour ministries; governments;employers’ and workers’
organizations; anyone interested in labour and employment issues.

Language: Available in English, French and Spanish

Frequency: One set of documents annually

ISSN 0074-6681 515 Sw.frs.; US$410; £245; 340 Euros
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Judgments of the Administrative
Tribunal of the ILO

This series is a compilation of the
judgments handed down by the
Administrative Tribunal of the
ILO. This body hears complaints
from serving and former officials
of the International Labour Office
or one of the other international
organizations that recognizes its
jurisdiction.

Audience: Lawyers; employers’
and workers’ organizations;
governments; researchers; policy-
makers; labour ministries.

Language: Available in English
and French

Frequency: Published bi-annually

ISSN 0378-7362 90 Sw.frs.; US$70; £45; 60 Euros
Price per issue: 50 Sw.frs.; US$40; £25; 35 Euros 

ILOLEX 2006 on CD-ROM
The database of International Labour Standards 
and Fundamental Principles and Rights at Work

"Excellent help menus contain 
information about the ILO; an 
explanation of the various documents;
and detailed instructions on searching,
displaying, exporting, and printing
materials. The structure of the 
database and its query capabilities
enables the researcher to easily find
specific documents as well as all
related documents using a variety 
of search strategies. Extensive cross-

references link related documents, tying together relevant materials."
–  American Reference Books Annual, March 2002, USA

During its 80-year history, the ILO has developed a very extensive
body of instruments in the field of international labour law and
fundamental principles and rights at work.Through ILOLEX, texts
of relevance in this field, which are contained in numerous 
different publications, become easily accessible.Valuable guidance
on the provisions adopted by the ILO on a particular subject and
their application around the world are hereby made easily available
to constituents and other interested institutions. ILOLEX is a full-
text trilingual database (English/French/Spanish) containing more
than 80,000 full-text documents on international labour standards
and fundamental principles and rights at work. It is equipped with
a sophisticated search and retrieval software and all three language
versions are presented on a single CD-ROM.

Audience: Labour lawyers; human rights specialists; economists;
specialists in labour market policy; researchers; governments;
employers’ and workers’ organizations; anyone interested in labour
and employment issues.

Language: Trilingual English/French/Spanish

Frequency: Published annually in June, one update in November

2006 edition   
Windows version: ISBN 92-2-011302-3

Single-user: 200 Sw.frs.; US$160; £90; 135 Euros
Multi-user: 300 Sw.frs.; US$240; £135; 200 Euros

All ILO subscription products are shipped free of charge.

Combined Subscription Packages

For customers interested in subscribing to a selection of ILO
products, please note that there are three different combined 
subscription packages available, some of which include discounts
up to 35%. For more information, please contact your local ILO
field office or email us at pubvente@ilo.org
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ILO Insight – Online Subscription Service

Includes over 1,000 key titles

Sign up for a 
30-day free trial!

Contact:

Nadine Prowse 
Coutts Library Services
Headlands Business Park
Salisbury Road
Ringwood
Hampshire BH24 3PB
Tel: +44 (0) 1425 471160
Fax: +44 (0) 1425 471525
Web: www.couttsinfo.com
Email: ebooks@couttsinfo.com

Or, alternatively please contact:

Lauren Elsaesser
ILO Publications
4, route des Morillons
CH-1211 Geneva 22
Switzerland
Tel: +41 22 799 6195
Fax: +41 22 799 8578
Email: elsaesser@ilo.org

This unique e-collection of new backlist titles includes:

Books and monographs

Official documents of the International Labour Conference

Complete text of Conventions and Recommendations

Reports 

Guidelines

Codes of practice

Visit www.myilibrary.com for more information
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Fax: (+65) 288 2116
Email: tonypoh@pacific.net.sg

KUWAIT
ILO Country Representative Office in Kuwait
Dasman, Ibn Misbah Street
6th Floor, Flat 65
P.O. Box 27966 Safat
13140 Kuwait
Tel: (+965) 243 8767
Fax: (+965) 240 0931
Email: ilokuwait@ilo.org

LEBANON
ILO Regional Office for Arab States
Kantari, Justinian Street
Aresco Center, 12th Floor
P.O. Box 11-4088
Beirut
Tel: (+961 1) 75 24 00
Fax: (+961 1) 75 24 05
Email: beirut@ilo.org

LUXEMBOURG
(see Belgium)

MADAGASCAR
Bureau de l'OIT à Antananarivo
Villa ‘Florence’
Lot II K21 ter, rue Pasteur Rabary, Ankadivato
Boîte postale 683
101 Antananarivo
Tel: (+261 20) 222 6615
Fax: (+261 20) 222 5894
Email: antananarivo@ilo.org

MALAYSIA
MDC Book Distributors SDN BHD
MDC Building, 2717 & 2718
Jalan Permata Empat,Taman Permata
Ulu Kelang
53300 Kuala Lumpur
Tel: (+60 3) 41086600
Fax: (+60 3) 41081506
Email: inquiries@mdcbd.com.my
www.mdcppd.com.my 

University of Malaya
Cooperative Bookshop Ltd.
Jalan Pantai Baru
P.O. Box 1127
59700 Kuala Lumpur
Tel: (+60 3) 756 5000
Fax: (+60 3) 755 4424
Email : umkoop@tm.net.my

STM Publishers Services PTE LTD (STM)
Mr.Tony Poh
352 Lorong Chuan #01-05
Laurel Park 556783
Singapore
Tel: (+65) 286 4998
Mobile: (+65) 9 675 2581
Fax: (+65) 288 2116
Email: tonypoh@pacific.net.sg

MEXICO
Oficina de la OIT en la Ciudad de Mexico
Darwin No.31
Colonia Anzures
11590 Mexico D.F.
Tel: (+52) 5250 3224
Fax: (+52) 5250 8892
Email: oitmex@oit.org.mx

Mundi-Prensa Libros
Rio Pánuco, 141
Col. Cuauhtemoc 
06500 Mexico, D.F.
Tel: (+52) 5533 5658
Fax: (+52) 5514 6799
Email: 101545.2361@compuserve.com
www.mundiprensa.com

NEPAL
ILO Office in Nepal
Dhobighat, Lalitpur
P.O.Box 8971
Kathmandu
Tel: (+977 1) 554 2148
Fax: (+977 1) 555 0714
Email: kathmandu@ilo.org

Tiwarias Pilgrims Book House
Thamel
P.O. Box 3872
Kathmandu
Tel: (+977 1) 4700942
Fax: (+977 1) 4700943
Email: pilgrims@wlink.com.np
www.pilgrimsbooks.com

NETHERLANDS
Roodveldt Import BV
Nieuwe Hemweg 50
1013 CX Amsterdam
Tel: (+31 20) 622 8035
Fax: (+31 20) 625 5493
Email: info@roodveldt.nl
www.roodveldt.nl

NEW ZEALAND
EBSCO NZ Ltd
Private Bag 99914
Newmarket
Auckland
Tel: (+64 9) 524 8119
Fax: (+64 9) 524 8067
Email: essnz@ebsco.com
www.ebsco.com

NIGERIA
ILO Office for Nigeria, Ghana, Liberia 
and Sierra Leone
United Nations House
Plot 617/618, Central Area District
P.M.B. 2851 GARKI
Abuja
Tel: (+234 9) 461 85 58
Fax: (+234 9) 461 85 72

NORWAY
Norli Gruppen A/S
Postboks 1990 Vika
0125 Oslo
Tel: (+47 22) 00 43 00
Fax: (+47 22) 42 26 51
Email: info@norli.no
www.norli.no

Akademika SA
Postboks 84
Blindern
0314 Oslo 3
Tel: (+47 22) 85 30 30
Fax: (+47 22) 85 30 45
Email: gnist.akademika@sio.uio.no
www.akademika.no

PAKISTAN
ILO Office in Islamabad
ILO Building
G.5/2 (Near State Bank of Pakistan)
P.O. Box 1047
Islamabad
Tel: (+92 51) 227 6456
Fax: (+92 51) 227 9181
Email: islamabad@iloisb.org.pk

PERU
Oficina regional de la OIT para
America Latina y el Caribe
Las Flores 275
P. O. Box 14-124
San Isidro
Lima 14
Tel: (+51 1) 615 03 00
Fax: (+51 1) 615 04 00
Email: oit@oit.org.pe

PHILIPPINES
ILO Office in Manila
19th floor,Yuchengco Tower 
RCBC Plaza
6819 Ayala Avenue
P.O. Box 4959
1289 Makati City
Tel: (+63 2) 580 9900
Fax: (+63 2) 580 9999
Email: manila@ilo.org

International Booksource Center, Inc.
IBC Infotech Center
1127-A Antipolo Street
Barangay Velenzuela
Makati City
Tel: (+63 2) 896 6501
Fax: (+63 2) 896 6497
Email: dina@mla.sequel.met
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To place your order locally, see pages 20-24
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Mr.Tony Poh
352 Lorong Chuan #01-05
Laurel Park 556783
Singapore
Tel: (+65) 286 4998
Mobile: (+65) 9 675 2581
Fax: (+65) 288 2116
Email: tonypoh@pacific.net.sg

PORTUGAL
Dias & Andrade, Ltda
Livraria Portugal
Rua do Carmo 70-74
Caixa postal 2681
1200 Lisboa
Tel: (+351 21) 347 4982
Fax: (+351 21) 347 0264
Email: liv.portugal@mail.telepac.pt

RUSSIAN FEDERATION
ILO Branch Office in Moscow
Petrovka 15, Apt. 23
107 031 Moscow
Tel: (+7 095) 933 0810
Fax: (+7 095) 933 0820
Email: moscow@ilo.org
(for enquiries only)

Mezhdunarodnaya Kniga
Export & Import
39 ul B. Jakimanka
117049 Moskva
Tel: (+7 095) 238 4600
Fax: (+7 095) 230 2117
Email: mknigi@mkniga.uzel.ru
www.mkniga.ru

SAN MARINO
(see Italy)

SENEGAL
Bureau de l'OIT à Dakar
22, rue El Hadj Amadou Assane N’Doye
B.P. 414
Dakar
Tel: (+221) 889 2989
Fax: (+221) 821 0956
Email: dakar@ilo.org

SINGAPORE
PG Books Pte Ltd
402 Orchard Road 05
20/21Delfi Orchard
Singapore 238876
Tel: (+65) 23 52 682
Fax: (+65) 73 34 854
Email: pgbooks@magix.com.sg

STM Publishers Services PTE LTD (STM)
Mr.Tony Poh
352 Lorong Chuan #01-05
Laurel Park 556783
Singapore
Tel: (+65) 286 4998
Mobile: (+65) 9 675 2581
Fax: (+65) 288 2116
Email: tonypoh@pacific.net.sg

SOUTH AFRICA
ILO Office in Pretoria
347 Hilda Street
Hatfield 0083
P.O. Box 11694
Hatfield 0028 
Pretoria
Tel: (+27 12) 431 8801
Fax: (+27 12) 431 8859
Email: pretoria@ilo.org

Praesidium Books cc
801 4th Street
2090 Wynberg
South Africa
Tel: (+27 11) 887 5994
Fax: (+27 11) 887 8138
Email: Pbooks@global.co.za

SPAIN
M° Trabajo y Asuntos Sociales
Oficina OIT
C.Agustin de Bethencourt, 4
28071 Madrid
Tel: (+34 91)  630 003
Fax: (+34 91) 534 6836
Email: MADRID@ilomad.mtas.es
(for enquiries only)

Diaz de Santos SA
C/ Albasanz, 2
(Esquina Hermanos García Noblejas, 21)
28037 Madrid
Tel: (+34 91) 743 48 90
Fax: (+34 91) 743 40 23
Email: madrid@diazdesantos.es
www.diazdesantos.es

Diaz de Santos SA
C/ Balmes 417-419
08022 Barcelona
Tel: (+34 93) 212 8647
Fax: (+34 93) 211 4991
Email: barcelona@diazdesantos.es
www.diazdesantos.es

Libreria Bosch
Ronda Universidad 11
08007 Barcelona
Tel: (+34 93) 394 3600
Fax: (+34 93) 412 2764
Email : info@libreriabosch.es
www.libreriabosch.es

Mundi-Prensa Libros SA
Castelló 37
28001 Madrid
Tel: (+34 91) 4363700
Fax: (+34 91) 5753998
Email : peditos@mundiprensa.es
www.mundiprensa.es

SRI LANKA
ILO Office in Colombo
202-204, Bauddhaloka Mawatha
P.O. Box 1505
Colombo 7
Tel: (+94 11) 259 2525
Fax: (+94 11) 250 0865
Email: colombo@ilo.org

SWEDEN
Akademibokhandeln Imports
P.O. Box 50023
104 05 Stockholm
Tel: (+46 8) 673 9450
Fax: (+46 8) 673 9459
Email: info@city.akademibokhandeln.se
www.akademibokhandeln.se

SWITZERLAND
ILO Publications
International Labour Office
4, route des Morillons
1211, Geneva 22
Fax: (+41 22) 799 6938
Email: pubvente@ilo.org
www.ilo.org/publns

ADECO
Editions van Diermen
Chemin du Lacuez 41
Case postale 162
1807 Blonay
Tel: (+41 21) 943 2673
Fax: (+41 21) 943 3605
Email: mvandiermen@adeco.org

TAIWAN
Unifacmanu Trading Co. Ltd.
4F, 91 Ho-Ping East Road, Sec. 1
P. O. Box 22-32
Taipei 10609
Tel: (+886 2) 23914280
Fax: (+886 2) 2394 3103
Email: unifacmu@ms34.hinet.net
www.unifacmanu.com.tw

STM Publishers Services PTE LTD (STM)
Mr.Tony Poh
352 Lorong Chuan #01-05
Laurel Park 556783
Singapore
Tel: (+65) 286 4998
Mobile: (+65) 9 675 2581
Fax: (+65) 288 2116
Email: tonypoh@pacific.net.sg

TANZANIA, UNITED 
REPUBLIC OF
ILO Area Office in Dar es Salaam
Plot 2410/5 Sea View Road, Upanga 
P.O. Box 9212
Dar es Salaam
Tel: (+255 22) 212 6824
Fax: (+255 22) 212 6627
Email: daressalaam@ilo.org

THAILAND
ILO Regional Office for Asia and the Pacific
11th floor, UN Building
Rajdamnern Nok Avenue
P. O. Box 2-349
Bangkok 10200
Tel: (+66 2) 288 1755
Fax: (+66 2) 280 3056
Email: bangkok@ilo.org
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Fax: (41) 22 799 6938          Email: pubvente@ilo.org          Web: www.ilo.org/publns
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STM Publishers Services PTE LTD (STM)
Mr.Tony Poh
352 Lorong Chuan #01-05
Laurel Park 556783
Singapore
Tel: (+65) 286 4998
Mobile: (+65) 9 675 2581
Fax: (+65) 288 2116
Email: tonypoh@pacific.net.sg

TRINIDAD AND TOBAGO
ILO Caribbean Office in Port-of-Spain
11, St Clair Avenue
P.O. Box 1201
Port-of-Spain
Tel: (+1 868) 628 1453/56
Fax: (+1 868) 628 2433
Email: portofspain@ilo.org

TUNISIE
Maison Tunisienne de Documentation
18 rue d’Algérie
Boîte Postale 742
1000 Tunis
Tel: (+216 1) 253 303
Fax: (+216 1) 333 592

TURKEY
ILO Office in Ankara
Ferit Recai Ertugrul Caddesi, No 4
06450 Oran
Ankara
Tel: (+90 312) 491 9890
Fax: (+90 312) 491 9945
Email: ankara@ilo.org

UNITED KINGDOM
The Stationery Office
P.O. Box 29
Norwich NR3 1GN
Tel: (+44 870) 600 5522
Fax: (+44 20) 7873 8416
Email: book.enquiries@tso.co.uk 
www.tso.co.uk 
Book trade representation

UNITED STATES
ILO Branch Office in Washington, DC
1828 L Street N.W.
Suite 600
Washington, DC 20036
Tel: (+1 202) 653 7652
Fax: (+1 202) 653 7687
Email: washilo@ilowbo.org 
www.us.ilo.org/bookstore
(for enquiries only)

Renouf Publishing Company Ltd.
812 Proctor Avenue
Ogdensburg, N.Y. 13669-2205
Toll-Free Tel: (888) 551-7470
Fax: (888) 568-8546
Email: orders@renoufbooks.com
www.renoufbooks.com

Brookings Institution Press
1775 Massachusetts Avenue, N.W.
Washington, D.C. 20036
Tel: (+1 202) 797 6258
Fax: (+1 202) 797 2960
Email: BIBooks@brookings.edu
www.bookstore.brookings.edu
Carries selected ILO titles

Bernan Associates
4611-F Assembly Drive
Lanham, MD 20706-4391
Tel,Toll Free: (+1 800) 274-4888
Fax,Toll Free: (+1 800) 865-3450
Local Tel: (+1 301) 459 7666
Local Fax: (+1 301) 459 0056
Email: query@bernan.com  or 
Email: order@bernan.com
www.bernan.com
Carries selected ILO titles

URUGUAY
CINTERFOR
Av. Uruguay 1238
Casilla de Correo 1761
Montevideo
Tel: (+598 2) 902 05 57
Fax: (+598 2) 902 13 05
Email: montevideo@ilo.org

ZAMBIA
ILO Office in Lusaka
Superannuation House
3rd Floor
Ben Bella Road
P.O. Box 32181
10101 Lusaka
Tel: (+260 1) 22 80 71
Fax: (+260 1) 22 32 77
Email: lusaka@ilo.org

ZIMBABWE
ILO Subregional Office for Southern Africa
8 Arundel Office Park
Norfolk Road
Mt. Pleasant
P.O. Box 210
Harare
Tel: (+263 4) 36 98 05-12
Fax: (+263 4) 36 98 13
Email: harare@ilo.org

Discounts for Developing Countries

Customers from developing countries can benefit from special
discounts on the regular prices indicated in this catalogue and
may be able to pay in local currency through an ILO field office.
Please contact your local ILO field office, distributor or 
bookseller (see pages 20-24) or email us at pubvente@ilo.org
for more information.



Dear Readers,

Welcome to our latest catalogue of publications for 2005.Arranged thematically, this catalogue includes new
publications for this season as well as selected key backlist titles.

New distribution arrangements in the United States and the United Kingdom

ILO Publications is delighted to announce it has officially partnered with Renouf Publishing Company Ltd 
in the United States. Renouf is a leading distributor of publications covering  governmental, international,
business, health, environment and social issues.They represent a number of international and governmental
organizations as well as selected titles from over 350 publishers worldwide.

The ILO has also joined forces with The Stationary Office (TSO) to further its distribution and outreach of
ILO research in the United Kingdom and Ireland.TSO is the largest publisher in the UK by volume, publishing
over 15,000 titles a year and providing a comprehensive range of document and publishing services.

Effective immediately, Renouf and TSO will be taking over all ILO publications activities in these regions
including orders and fulfilment. ILO publications will no longer be available through its offices in London 
or Washington, D.C.

ILO Insight – sign up for your free 30-day trial! (See page 17)

This unique e-collection of new and backlist publications offers a valuable tool to help make research fast 
and efficient including full text searching and copy, paste, print facilities, and much more.

As always, we welcome feedback on our publishing program, please feel free to contact us at
pubmkg@ilo.org or contact the nearest ILO field office or distributor (see pages 20-24).

Sincerely,

ILO Publications

Employment

Labour Issues and Labour Law
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Management and Training
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Subtotal

*Postage & Handling (see below)

Total

For Individual, Bookstore, Corporate, Government and Special Bulk Sales please contact:

FOR ORDERS IN SWITZERLAND AND REST OF WORLD: FOR ORDERS IN THE USA: FOR ORDERS IN THE UK AND IRELAND:
ILO Publications Renouf Publishing Co. Ltd. The Stationery Office
International Labour Office 812 Proctor Avenue P.O. Box 29
4, route des Morillons Ogdensburg, N.Y. 13669-2205 Norwich NR3 1GN
CH-1211 Geneva 22 Toll-Free Tel: (888) 551-7470 Tel: (+44 870) 600 5522
Switzerland Fax: (888) 568-8546 Fax: (+44 20) 7873 8416
Fax: (+41) 22-799-6938 Email: orders@renoufbooks.com Email: book.enquiries@tso.co.uk
Email: pubvente@ilo.org www.renoufbooks.com www.tso.co.uk

ILO publications can be obtained through ILO field offices (see pages 20-24) and all good booksellers.

EXAMINATION COPIES: REVIEW COPIES: REPRODUCTION AND TRANSLATION RIGHTS:

Requests for desk copies should be submitted on college To request a copy for review in a trade Ms.Alison Irvine-Moget

or university letterhead to an ILO field office in your publication or journal, please contact any  Fax: (+41) 22-799-8578

country or region. See pages 20-24 of this catalogue. one of the ILO field offices listed in this Email: pubdroit@ilo.org

catalogue. See pages 20-24.
PRICES

Prices and publication dates are subject to alteration without notice. Special prices for developing countries apply. Email pubvente@ilo.org for more information.

YES! Please send me the following items as indicated below (please indicate desired quantity)

Payment by credit card
Please charge my credit card (check one):

❑ VISA ❑ MasterCard ❑ American Express ❑ Diners

Credit Card No. Expiration Date

Signature (order not valid without signature) Date

(London Office only accepts VISA and MasterCard)

Payment by cheque
❑ Cheque enclosed for

(Remit in UK£, US$, Swiss francs or Euros. Please include postage and handling charges
as indicated. For Geneva, minimum order by cheque: Sw.frs. 30, Euros 20)

Payment by bank transfer (Geneva only)
❑ In Swiss francs ❑ In Euros

UBS S.A. Geneva UBS S.A. Geneva
A/C: (240) CO-113055.2 A/C: (240) CO-991221.4
Please include copy of payment advice

❑ Please send me a PROFORMA invoice

Signature (order not valid without signature) Date

*  1) For orders in the USA, please include 8% of the order value with a minimum charge
of US$6.50.
2) For Europe and the Mediterranean please add 10% for surface mail, 15% for 
airmail. Rest-of-World 15% surface, 25% airmail.
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First Name Dr./Mr./Mrs./Ms.

Last Name
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Department
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City Post Code

Country
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