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Note: This introduction to Info Source is in large print to assist persons with
visual disabilities.

INTRODUCTION

A. Foreword

Info Source: Sources of Federal Government Information will make it
easier for you to find out about the Government of Canada, its organization
and its information holdings. It will help you determine where you should go,
write or call to make government enquiries, and is likely to be the first and
only step you’ll need to take to locate the source of the information you want.

This publication is one of a series of four reference tools to assist you and
other members of the pubic in exercising your rights under two Canadian laws
- the Access to Information Act and the Privacy Act. The Info Source
publications support the government’s policy to explain and promote open and
accessible information regarding

its activities.

Info Source is comprised of the following publications:

Info Source: Sources of Federal Government Information:
* provides information about the Government of Canada, its organization
and its information holdings.

* helps individuals determine which institution to contact about requesting
information formally or informally.

e provides individuals who are not, and who have never been employees of
the federal government, with relevant information to facilitate access to
personal information about them held by a federal government institution
subject to the Privacy Act.

Info Source: Sources of Federal Employee Information:
* contains information to help current and former federal government
employees to locate personal information held by the government.

* is intended to help former and current government employees to exercise
their rights under the Privacy Act.
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Info Source: The Access to Information Act and Privacy Act Bulletin:
e provides statistical information about the number of Access to Information
and Privacy requests on an annual basis and cumulative statistics since
1983.

e contains a summary of federal court cases related to Access to
Information.

Info Source: Directory of Federal Government Enquiry Points:
* contains addresses and telephone numbers for federal departments and
agencies subject to the Access to Information Act and/or the Privacy Act.

* other institutions associated with the federal government are included to
facilitate access.

Info Source is distributed to libraries, municipal offices and federal
government offices across Canada.

It is helpful to understand the basic differences between the Access to
Information Act and the Privacy Act. The information accessible under each
Act is different and there are different procedures to obtain it. The following
pages describe the essential details.

B. Inside Info Source
This Info Source publication has three main components:

1) Introduction

The Introduction includes:
 Section A - the Foreword
» Section B - a description of the contents of Info Source
 Section C - guidance on how to use Info Source effectively

» Section D - a summary of the roles and responsibilities of the federal
government institutions that are either responsible for the production of
Info Source or are responsible for the provision of input to the Info
Source publications

» Sections E, F and G - some essential points about the Access to
Information Act and the Privacy Act, and directions on how to locate
information by using Info Source or by making a formal request under
either Act;

e Section H - contact information if you wish to obtain a copy of any of the
Info Source publications



» Section | - a listing of those institutions for which Access to Information
Requests must be accompanied by cheques or money orders made out
to the institution itself and not to the Receiver General of Canada; and

e Section J — a glossary of terms used throughout the book.

2) Standard Program Records and Personal Information Banks

Standard Program Records: There is some information that is almost
universally collected and maintained by federal institutions in support of
common functions and activities, such as Human Resources, Material
Management, Corporate Services, etc.

A number of standard program record descriptions have been established by
Treasury Board Secretariat and are included in this publication. Institutions
may declare one or more of these standard records, rather than develop
institution-specific record descriptions.

Standard Personal Information Banks (PIB): Standardized descriptions of
personal information have been developed by Treasury Board to describe
personal information that may be found in records commonly maintained by
federal institutions. These descriptions are included in this publication.
Institutions may choose to register and declare one or more of these standard
Personal Information Banks rather than develop institution-specific PIBs.

3) Chapters

There is one chapter for each federal government department or agency
subject to the Access to Information Act and the Privacy Act, or to the Privacy
Act only. Chapters are arranged in alphabetical order by the commonly used
name of the institution. Each chapter contains the following (please note that
institutions that are not subject to the Access to Information Act do not have to
include these elements. Their reporting requirements are limited to Personal
Information Banks):

General Information about the institution, including:

» Background

* Responsibilities
* Legislation

e Organization

Information Holdings including:

* Program Records
e Standard Program Records
* Personal Information Banks



e Standard Personal Information Banks
e Classes of Personal Information
e Manuals

Additional Information including:

* The name of the institution to which any payment should be made if the
institution does not have an account with the Receiver General of
Canada;

* The address of a central information source, as well as regional locations,
if any; and

* The address(es) of Reading Room(s).

C. Using Info Source effectively

Determine the correct chapter

Turn to the chapter of the department or agency you think has the information,
and check the Program Records and the Personal Information Banks.

If you don’t know if you have the correct department or agency, a telephone
call or letter to any Access to Information and Privacy Coordinator’s office
should provide the answer.

For persons with disabilities

Individuals who are unable to exercise their rights using regular procedures
may obtain further assistance from any Access to Information and Privacy
Coordinator’s office.

D. Roles and Responsibilities

Treasury Board

In accordance with the Access to Information Act, Treasury Board is
responsible for the annual creation and dissemination of a publication that
provides a description of government organizations, program responsibilities
and descriptions of records with sufficient clarity and detail to enable the
public to exercise its rights under the Access to Information Act.

Treasury Board is also responsible for the annual publication of an index of
personal information that will both serve to keep the public information of how
the government handles personal information, as well as facilitating the
public’s ability to exercise its rights under the Privacy Act. Treasury Board
Secretariat fulfils these requirements through the annual publication of Info
Source.



Library and Archives Canada (LAC)

Under the Library and Archives Canada Act, the Library and Archives Canada
is charged with various responsibilities regarding the disposition of information
created by federal institutions in support of public policy, administration of
government and program delivery. These responsibilities include the
authorization of records destruction by government institutions and the
preservation of records for their historical or archival importance.

Questions concerning these responsibilities may be addressed to the
Information Management Centre of the Library and Archives Canada (LAC) at
(613) 944-IMGl (4644) or by e-mailing imgi@lac-bac.gc.ca.

Individual Institutions

Government institutions are required to provide descriptions of their
organization and information holdings to Treasury Board Secretariat on an
annual basis. These descriptions are utilized in the production of the
publications required by the Access to Information Act and Privacy Act. Each
department and agency is responsible for the information it submits.

Government institutions are also responsible for ensuring that all
information/records are managed within an established life cycle. It is
incumbent upon each government institution to understand and apply any
legislation regarding the retention of information and more specifically, its own
legislation. Each government institution is required to determine the
appropriate retention periods for its records, including those common
administrative records covered by a MIDA. Accountability regarding the
decision to destroy records, once a Records Disposition Authority (RDA) has
been established, and the timing of records destruction rests with individual
government institutions.

Each federal institution has an Access to Information and Privacy Coordinator
or a Privacy Coordinator. The Coordinators’ offices are staffed by people
whose role it is to answer questions and help identify the records or
information you wish to see.

Coordinators may be contacted in person, by telephone, e-mail, letter or
through the submission of a completed Access to Information and/or Privacy
Request Form.

Information Commissioner

The Information Commissioner investigates formal complaints from members
of the public arising from the Access to Information Act. If you have a
complaint about the denial of access to information, fees charged for access,
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the time taken to respond to requests, refusal to give access in the official
language requested, Info Source publications and other matters that relate to
requesting or obtaining access to records, you may contact:

Office of the Information Commissioner
Place de Ville, Tower B

112 Kent Street, 22" Floor

Ottawa, Ontario K1A 1H3

General Enquiries . ................... (613) 995-2410
Fax . ... . (613) 947-7294
Toll-free . ... ... .. . .. ... 1-800-267-0441
TTY (613) 992-9190
WebSite ........ ... ... ... ... ... ... www.infocom.gc.ca

When the Information Commissioner’s investigation is completed, an
individual who is of the opinion that they have not been given access to all
information which they are entitled to receive has the right to apply to the
Federal Court -Trial Division for a review of the matter.

Privacy Commissioner

The Privacy Commissioner is an ombudsman with the power to look into
complaints of improper collection, use, storage, disclosure or disposition of
personal information. The Privacy Commissioner may also help if you are
dissatisfied with the response to your formal application or the time it has
taken to obtain your response. If the Privacy Commissioner recommends that
you be given access to records and the institution still refuses, an appeal may
be made to the Federal Court.

When the Privacy Commissioner’s investigation is completed, an individual
who is of the opinion that they have not been given access to all of their
personal information to which they are entitled, has the right to apply to the
Federal Court - Trial Division for a review of the matter.

You may write or call the Privacy Commissioner’s office at:

Office of the Privacy Commissioner
Place de Ville, Tower B

112 Kent Street, 3 Floor

Ottawa, Ontario K1A 1H3

General Enquiries . ................... (613) 995-8210
Fax ... (613) 947-6850
Toll-free . ... ... . . . .. ... 1-800-282-1376
TTY (613) 992-9190

Web Site ........ ... ... ... .. .. WWw.privcom.gc.ca



E. Access to Information Act

The Access to Information Act gives Canadian citizens as well as people and
corporations present in Canada the right to have access to federal
government records that are not of a personal nature. The Act complements
but does not replace other procedures for obtaining government information. It
is not intended to limit in any way the access to government information that is
normally available to the public upon request.

Wide range of information

You may ask for information, no matter what form it is in, including letters,
memos, reports, photographs, films, microfilms and computerized data. This
Info Source publication has been designed to help you pinpoint the
department or agency where the information is held and assists you in
obtaining it.

Some information may be exempt or excluded under the Act.

Exemptions: Exemptions protect certain types of information that could cause
harm if released. For example, some information on national security, law
enforcement or trade secrets falls into this category.

Exclusions: The Access to Information Act does not apply to public
information that is already available, such as publications and material in
libraries and museums. It also excludes material such as Cabinet documents.

Note: The Act cannot give you access to records that are not controlled by the
federal government, such as those maintained by provincial or municipal
governments or by private organizations such as commercial banks and credit
bureaus. Most provincial governments have legislation similar to the Access to
Information Act, but may be referred to as a Freedom of Information Act.
Consult the provincial government listings in the blue pages of your local
telephone book.

F. Privacy Act

In its day-to-day operations, federal government departments and agencies
collect personal information from almost all Canadians. The Privacy Act gives
Canadian citizens and people present in Canada the right to have access to
information that is held about them by the federal government. It also protects
against unauthorized disclosure of that personal information. In addition, it
strictly controls how the government will collect, use, store, disclose and
dispose of any personal information.
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Most information is available when you ask

Most of your personal information is available to you at your request. This Info
Source publication has been designed to help you pinpoint the department or
agency where the information is held and assist you in obtaining it.

Types of personal information held

You probably already know about many of the programs and operations of the
government that use personal information such as income tax at Canada
Customs and Revenue Agency, citizenship at Citizenship and Immigration
Canada and the Employment Insurance program at Social Development
Canada.

There is personal information that the federal government may not release
under the Privacy Act. For example, some personal information may relate to
individuals other than the person requesting the information, or it may be
about sensitive national security matters or law enforcement investigations.

Note: The Privacy Act does not control nor give you access to records that
are not held by the federal government, such as those maintained by
provincial or municipal governments or by private organizations such as
commercial banks and credit bureaus. Most provincial governments have
legislation similar to the Privacy Act. Consult the provincial government listings
in the blue pages of your local telephone book.

Some personal information is confidential

The federal government must keep some personal information confidential
under the Privacy Act, much of which relates to other people, national security
or law enforcement.

Safeguarding personal information

The protection of your personal information and privacy is a very important
aspect of the Privacy Act. The Act states how and when the government may
collect, store and dispose of personal information. It also covers specifically
why and how the information may be used or given out, as well as who may
use or receive it.

Giving out information

The government may only disclose your information to someone else with
your consent or when one or more of the criteria in the Privacy Act are met,
such as to comply with a subpoena. Such disclosures are discretionary and
are subject to any other Act of Parliament.



Personal Information Banks

Personal Information Banks provide a summary of the type of information
about individuals that is held by federal departments and agencies. The
Privacy Act requires that Personal Information Banks include all personal
information that is organized and retrievable by a person’s name or by an
identifying number, symbol or other particular assigned only to that person.
Personal Information Banks must also include personal information that has
been or is being used, or is available for use for an administrative purpose.

Please see the glossary in Section J for definitions of the various types of
PIBs.

G. How to Apply

Access to Information Act
Once you have decided to make a formal request under the Access to
Information Act, there are certain simple procedures to follow:
* Consult Info Source to find the appropriate department or agency.
* Obtain an Access to Information Request Form from any location
where Info Source is available (including the Web Site: www.tbs-
sct.gc.ca/tbsf-fsct_e.html).
e If it is not convenient for you to fill in a form, you may send a letter,
mentioning the Act (see details below).
* Enclose the application fee (see details below).
» Send the form or the letter to the Access to Information Coordinator at the
appropriate department or agency.

If you decide to submit a letter, you must state clearly that you are requesting
information under the Access to Information Act, and include the following:

* name of the government department or agency you believe has the
information you want;
* description (be as specific as possible) of the records you want to see;

* preferred method of seeing the records (e.g. do you want to receive
photocopies of the original documents or see the originals in the
government office where they are located?); your name, street, address,
city or town, province or territory, postal code, telephone number(s) and
your signature;

* date of your request; and

e application fee.
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Fees and costs

An application fee of $5 (subject to change) applies and additional costs may
be charged for each request. You will be notified in advance if there are
additional costs and you may be asked to make a deposit.

Cheques and money orders are payable to the Receiver General of Canada
with some exceptions. Please refer to Section | — Institutions Without
Receiver General Accounts for a list of institutions to which Access to
Information Requests must be accompanied by cheques or money orders
made out to the institution itself and not to the Receiver General of Canada.

Turnaround time

Government departments must acknowledge your request within 30 days
under the Access to Information Act. However, in special cases, they may
need more time to process your request. If you feel it’s taking too long, you
may submit a complaint to the Office of the Information Commissioner (See
Section D — Roles and Responsibilities).

Privacy Act

When you have decided to make a formal request under the Privacy Act, there
are certain procedures to follow. Remember, you will find what you are looking
for faster if you already have a good idea of which department or agency has
the information you want.

Obtain a Personal Information Request Form at any location where Info
Source is available (including the Web Site: www.tbs-sct.gc.ca/tbsf-
fsct_e.html).

Fill out the form and identify yourself in such a way that the government may
verify who you are, i.e. that it is you, and not someone else, asking for your
information. The more precise the information you provide, the faster your
request can be answered.

Send the form to the Privacy Coordinator of the appropriate department or
agency.

There is no charge to apply for information under the Privacy Act.

To change the information

If you believe the information that a federal institution has on file about you is
untrue or misleading, you may ask to have it corrected. Even if the department
or agency does not agree to change this information, it must make a note that
you have asked for the change and attach it to the file.
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Turnaround time

Under the law, all or most of the information you ask for should be disclosed
within 30 days of receiving the request. If a time extension is required, you will
be notified within the first 30 days and told why up to another 30 days may be
needed.

H. Where to obtain Info Source

For more information about Info Source, the Access to Information Act or the
Privacy Act, you may contact:

Treasury Board of Canada Secretariat
L’Esplanade Laurier, East Tower

140 O’Connor Street, 8" Floor

Ottawa, Ontario K1A OR5

General Enquiries . .................... (613) 957-2400
Publications . ............ ... ... .. .... (613) 995-2855

Fax . ... . (613) 996-0518

TTY e (613) 957-9090

General Library Reference .. ............. (613) 996-5494

E-Mail .......... ... ... .. . infosource @tbs-sct.gc.ca
Web Site .......... ... ... .. .. .. .. ... www.tbs-sct.gc.ca

If you would like a copy of the Directory of Federal Government Enquiry
Points or the Access to Information Act and Privacy Bulletin, please
contact:

Treasury Board Distribution Centre
L'Esplanade Laurier, Level P-1W

300 Laurier Avenue West, Room P-140
Ottawa, Ontario K1A OR5

Telephone ......... ... ... ... ... . ... (613) 995-2855

Fax ... (613) 996-0518

E-Mail ........ ... ... . Services-Distribution @tbs-
sct.gc.ca

If you would like to purchase a copy of Sources of Federal Government
Information or Sources of Federal Employee Information, please contact:
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Publishing and Depository Services
Public Works and Government Services Canada
Ottawa, Ontario K1A 0S5

E-Mail ...... ... ... ... .. publications @ pwgsc.gc.ca
Telephone . ...... ... .. ... .. .... (613) 941-5995

Telephone Toll-free .. .............. 1-800-635-7943 (Canada & US)
Fax ... .. (613) 954-5779

Fax Toll-free ..................... 1-800-565-7757 (Canada & US)
Web Site .......... ... ... ... ... http://publications.gc.ca

All four Info Source publications are also available free of charge on the
Internet at: www.infosource.gc.ca

Note: Access to Information Act and Privacy Act requests must be addressed
to the appropriate institutions, at the addresses listed in the pages that follow.

l. Institutions without Receiver General Accounts

Access to Information Requests being sent to the following institutions must
be accompanied by cheques or money orders made out to the institution itself
and not to the Receiver General of Canada:

Atlantic Pilotage Authority Canada

Bank of Canada

Blue Water Bridge Authority

Business Development Bank of Canada

Canada Council for the Arts

Canada Deposit Insurance Corporation

Canada Mortgage and Housing Corporation
Canada Science and Technology Museum Corporation
Canadian Air Transport Security Authority
Canadian Commercial Corporation

Canadian Cultural Property Export Review Board
Canadian Museum of Civilization Corporation
Canadian Polar Commission

Canadian Tourism Commission

Farm Credit Canada

Federal Bridge Corporation Limited

Fraser River Port Authority
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International Development Research Centre

Jacques Cartier and Champlain Bridges Incorporated, The
Laurentian Pilotage Authority Canada

Mackenzie Valley Environmental Impact Review Board
Montreal Port Authority

National Capital Commission

North Fraser Port Authority

Office of the Chief Electoral Officer

Port Alberni Port Authority

Prince Rupert Port Authority

Royal Canadian Mint

Saguenay Port Authority

Saint John Port Authority

Seaway International Bridge Corporation, Ltd.
Standards Council of Canada

Toronto Port Authority

Trois-Rivieres Port Authority

Vancouver Port Authority

Windsor Port Authority

Yukon Surface Rights Board

J. Useful Terms

by people to answer questions and help identify
the records or information you wish to see.

Access to Each federal government department or agency
Information and has an Access to Information and Privacy
Privacy Coordinator Coordinator. The Coordinators’ offices are staffed

Administrative The use of personal information in a decision
Purpose making process that directly affects the
individual(s) to whom the information relates.
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Bank (PIB) Number

A unique identifying number created for each
Personal Information Bank. This number is
assigned by each institution as a finding tool to
link the PIB to the records and information
maintained in their information management
system.

Classes of Personal
Information

Personal information not used administratively or
not retrievable by personal identifier, for instance
unsolicited opinions or general correspondence
may be described under “Classes of Personal
Information”.

* This category was created to ensure that
government departments and agencies account
for all personal information that they hold.

Data Matching

An activity that involves comparing personal data
obtained from a variety of sources, including
personal information banks, for the purpose of
making decisions about the individuals to whom
the data pertains.

Information Life
Cycle

The life cycle of information encompasses the
stages of the planning, collection, creation,
receipt, and capture of information by an
institution. The life cycle includes the
organization, retrieval, use, accessibility,
dissemination and transmission; storage,
maintenance and protection; and disposition and
preservation of information.

Manuals

Directives, instructions, guidelines or procedures
that are used by the employees of a department
or agency to carry out its operations, activities or
programs.
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Multi-Institutional
Disposition Authority
(MIDA)

A Records Disposition Authority granted by the
Librarian and Archivist of Canada to government
institutions on a multi-institutional basis. A MIDA
relates to records managed by all or a multiple
number of government institutions, and which
allows the institutions empowered to use the
authority to dispose of records under certain
terms and conditions.

Personal Information
Bank (PIB)

Personal Information Banks provide a summary
of the type of information about individuals that is
held by federal departments and agencies.

* The Privacy Act requires that Personal
Information Banks include all personal information
that is organized and retrievable by a person’s
name or by an identifying number, symbol or
other particular assigned only to that person.

e Personal Information Banks must include
personal information that has been or is being
used, or is available for use for an administrative
purpose.

Personal Information
Bank — Central
Banks

These records and their related PIBs are
maintained by central agencies such as the
Public Service Commission, Public Works and
Government Services Canada, and the Treasury
Board of Canada Secretariat.

e Central PIBs that describe information about
federal employees (current and former) from all or
several government institutions and are identified
with the unique identifier “PCE”.

e Central PIBs that describe information about
the general public, plus federal employees
(current and former) are identified by the unique
identifier “PCU”
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Personal Information
Bank — Particular
Banks

Personal Information Banks that describe
personal information about members of the
general public, plus federal employees (current
and former)that is contained in the records of the
particular institution.

* These PIBs are identified with the unique
identifier “PPU”.

Personal Information
Bank — Employee
Particular Banks

PIBs that describe personal information about
current and former Government of Canada
employees only, and are specific to the
requirements of the particular institution. These
PIBs are contained the complementary volume to
this publication — Info Source: Sources of
Federal Employee Information.

e These PIBs are identified with the unique
identifier “PPE”.

Personal Information
Bank — Standard
PIBs

There are a number of Standard Personal
Information Banks (Standard Banks) that describe
personal information contained in records
commonly maintained by most government
institutions. Institutions may require one or all of
these Standard PIBs. Standard PIBs describe
information about such activities as Access to
Information and Privacy Requests, Executive
Correspondence Management Systems, etc.

e Standard PIBs are identified with the unique
identifier “PSU”

Personal Information
Bank — Standard
Employee PIBs

There are a number of Employee Related
Standard Personal Information Banks (Standard
Employee Banks) that describe personal
information contained in records commonly
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maintained by most government institutions about
their employees. Institutions may require one or all
of these Standard PIBs. Standard Employee PIBs
describe information about such activities as pay
and benefits, training and development,
performance, etc.,

e Standard Employee PIBs are identified with the
unique identifier “PSE”.

Program Records

Descriptions of the records and information
created, captured and used by each federal
government institution in support of its mandate.
Program Records provide pointers to information
usually held by federal government departments
or agencies in their record keeping system. The
Program Record descriptions identify the subject
areas covered by an institution’s functions,
programs and activities.

Program Record
Number

A unique identifying number created for each
Program Record description.

* This number is assigned by each institution as
a finding tool to access the information contained
in their records.

Reading Room

The Access to Information Act requires all
government institutions to provide facilities where
their information and/or manuals can be reviewed.
One or more location may be provided by an
institution.

Records Disposition
Authority (RDA)

The instrument that the Librarian and Archivist of
Canada issues to enable government institutions
to dispose of records which no longer have
operational or other utility. There are three
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disposition methods — destroying the records (at
the discretion of institutions), transferring
historical records to the control of the Library and
Archives of Canada or the removal of records
from the control of the Government of Canada,
i.e. transferring them to a Special Operating
Agency or other level of government.

Retention and
Disposal Standards

A timetable for the length of time institutional
information/record is maintained under the control
of the institution. These standards also indicate
the disposition method to be applied to
institutional records when no longer required to
meet operational, legal or other requirements,
and when the RDA may be applied for final
disposition.

Standard Program
Records

Descriptions of records/information commonly
created, collected and used by federal
institutions, such as Human Resources, Physical
Security, etc.

Federal departments and agencies may declare
one or all of the Standard Program Records
within their chapters instead of developing
institution-specific program record descriptions.
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Access to Information and Privacy Coordinators

Agriculture and Agri-Food Canada
Amanda Coderre

Access to Information and Privacy
Coordinator

930 Carling Avenue, Room 801
Ottawa, Ontario K1A 0C5

Tel.: (613) 694-2496
Fax: (613) 759-6728
coderream@agr.gc.ca

Atlantic Canada Opportunities Agency
Claudia Gaudet

Access to Information and Privacy
Coordinator

Blue Cross Centre

644 Main Street

P.O. Box 6051

Moncton, New Brunswick E1C 9J8

Tel.: (506) 851-3845

Other Tel.: (1-800) 561- 7862
Fax: (506) 851-7403
claudia.gaudet@acoa-apeca.gc.ca

Atlantic Pilotage Authority Canada
Peter MacArthur

Access to Information and Privacy
Coordinator

Cogswell Tower

2000 Barrington Street, Suite 910
Halifax, Nova Scotia B3J 3K1
Tel.: (902) 426-8657

Other Tel.: (902) 426- 2550

Fax: (902) 426-4004
pmacarthur @ atlanticpilotage.com

Bank of Canada

Colleen Leighton

Access to Information and Privacy
Coordinator

West Tower

234 Wellington Street, 4th Floor
Ottawa, Ontario K1A 0G9

Tel.: (613) 782-7104
Fax: (613) 782-7317
cleighton @bankofcanada.ca

Belledune Port Authority

Rayburn Doucett

Access to Information and Privacy
Coordinator

112 Shannon Drive

Belledune, New Brunswick E8G 2W2

Tel.: (506) 522-1200
Fax: (506) 522-0803
doucett@portofbelledune.ca

Blue Water Bridge Authority
Mary Teft

Access to Information and Privacy
Coordinator

1 Bridge Street

Point Edward, Ontario N7V 4J5

Tel.: (519) 336-2720
Fax: (519) 336-7622
mteft@bwba.org

British Columbia Treaty Commission
Mark Smith

Access to Information and Privacy
Coordinator

1155 West Penser Street, Suite 203
Vancouver, British Columbia V6E 2P4
Tel.: (604) 482-9213

Other Tel.: (604) 803- 2240

Fax: (604) 482-9222

mark_smith @bctreatycommission.bc.ca
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Business Development Bank of Canada
Robert D. Annett

Access to Information and Privacy
Coordinator

5 Place Ville-Marie, Suite 400

Montreal, Quebec H3B 5E7

Tel.: (514) 283-3554
Fax: (514) 283-9731
Bob.annett@bdc.ca

Canada Border Services Agency
Paul Colpitts

Access to Information and Privacy
Coordinator

Leima Building

410 Laurier Avenue West, 11th Floor
Ottawa, Ontario K1AOL8

Tel.: (613) 941-7431
Fax: (613) 957-6408
Paul.Colpitts@ CBSA-ASFC.gc.ca

Canada Council for the Arts
Irene Boilard

Access to Information and Privacy
Coordinator

350 Albert Street, 9th Floor

P.O. Box 1047

Ottawa, Ontario K1P 5V8

Tel.: (613) 566-4414 Ext. 4261
Other Tel.: (1-800) 263-5588
Fax: (613) 566-4430
irene.boilard @ canadacouncil.ca

Canada Deposit Insurance Corporation
Chantal M. Richer

Access to Information and Privacy
Coordinator

50 O’Connor Street, 17th Floor

Ottawa, Ontario K1P 5W5

Tel.: (613) 996-2082
Fax: (613) 996-6095
cricher@cdic.ca

Canada Economic Development for
Quebec Regions

Andrée Narbonne

Access to Information and Privacy
Coordinator

800 Victoria Square, Suite 3800
P.O. Box 247

Montreal, Quebec H4Z 1E8

Tel.: (514) 283-8418
Fax: (514) 283-9679
andree.narbonne @dec-ced.gc.ca

Canada Firearms Centre

James Deacon

Access to Information and Privacy
Coordinator

50 O’Connor Street, 10th Floor
Ottawa, Ontario K1A 1M6

Tel.: (613) 952-5082
Fax: (613) 954-9426
James.deacon @ cfc-cafc.gc.ca

Canada Industrial Relations Board
Christine Bralé-Charron

Access to Information and Privacy
Coordinator

C.D. Howe Building

240 Sparks Street, 4th Floor West
Ottawa, Ontario K1A 0X8

Tel.: (613) 947-5421
Fax: (613) 947-5407
cbrulecharron @ cirb-ccri.gc.ca

Canada Lands Company Limited
Fiorina Guido

Access to Information and Privacy
Coordinator

200 King Street West, Suite 1500
Toronto, Ontario M5H 3T4

Tel.: (416) 952-6194
Fax: (416) 952-6200
fguido@clc.ca
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Canada Mortgage and Housing
Corporation

D.V. Tyler

Access to Information and Privacy
Coordinator

700 Montreal Road, Room C2-218
Ottawa, Ontario K1A 0P7

Tel.: (613) 748-2892
Fax: (613) 748-4098
dvtyler@cmhc-schl.gc.ca

Canada Post Corporation
Suzanne Bouchard

Privacy Coordinator

2701 Riverside Drive, Suite N0O870
Ottawa, Ontario K1A 0B1

Tel.: (613) 734-8561
Fax: (613) 734-7329
suzanne.bouchard@canadapost.ca

Canada Revenue Agency
Danielle Jean-Venne

Access to Information and Privacy
Coordinator

25 Nicholas Street, 11th Floor
Ottawa, Ontario K1AOL5

Tel.: (613) 688-9065
Fax: (613) 941-9395
danielle.jean-venne @ccra-adrc.gc.ca

Canada School of Public Service
Andrée LaRose

Access to Information and Privacy
Coordinator

373 Sussex Drive, Room B-3
Ottawa, Ontario K1N 622

Tel.: (613) 995-6004
Fax: (613) 995-0331
andree.larose @ csps-efpc.gc.ca

Canada Science and Technology
Museum Corporation

lan MacLeod

Access to Information and Privacy
Coordinator

2380 Lancaster Road

P.O. Box 9724, Station T

Ottawa, Ontario K1G 5A3

Tel.: (613) 991-6390
Fax: (613) 998-7759
imacleod @technomuses.ca

Canada-Newfoundland Offshore
Petroleum Board

Mike Baker

Access to Information and Privacy
Coordinator

140 Water Street, 5th Floor

St. John’s, Newfoundland and Labrador
A1C 6H6

Tel.: (709) 778-1464
Fax: (709) 778-1473
mbaker @ cnopb.nf.ca

Canada-Nova Scotia Offshore Petroleum
Board

Michael S. McPhee

Access to Information and Privacy
Coordinator

TD Centre

1791 Barrington Street, 6th Floor

Halifax, Nova Scotia B3J 3K9

Tel.: (902) 422-5588
Fax: (902) 422-1799
mmcphee @cnsopb.ns.ca
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Canadian Air Transport Security
Authority

Lise Patry

Access to Information and Privacy
Coordinator

99 Bank Street, 13th Floor
Ottawa, Ontario K1P 6B9

Tel.: (613) 990-7703
Fax: (613) 993-7626
lise.patry @ catsa-acsta.gc.ca

Canadian Artists and Producers
Professional Relations Tribunal
Diane Chartrand

Access to Information and Privacy
Coordinator

240 Sparks Street, 1st Floor West
Ottawa, Ontario K1A 1A1

Tel.: (613) 947-4263
Fax: (613) 947-4125
chartrand.diane @ capprt-tcrpap.gc.ca

Canadian Centre for Occupational Health

and Safety

Bonnie Easterbrook

Access to Information and Privacy
Coordinator

135 Hunter Street East

Hamilton, Ontario L8N 1M5

Tel.: (905) 572-2981 Ext. 4401
Fax: (905) 572-2206
bonnie@ccohs.ca

Canadian Commercial Corporation
Sharon Fleming

Access to Information and Privacy
Coordinator

50 O’Connor Street, Suite 1100
Ottawa, Ontario K1A 0S6

Tel.: (613) 943-0953
Fax: (613) 995-2121
Sfleming@ccc.ca

Canadian Cultural Property Export
Review Board

Catherine Jensen

Access to Information and Privacy
Coordinator

15 Eddy Street, 3rd Floor

Gatineau, Quebec K1A OM5

Tel.: (819) 997-8933
Fax: (819) 997-7757
Catherine_Jensen@pch.gc.ca

Canadian Dairy Commission
Amanda Coderre

Access to Information and Privacy
Coordinator

930 Carling Avenue, Room 801
Ottawa, Ontario K1A 0C5

Tel.: (613) 694-2496
Fax: (613) 759-6728
coderream@agr.gc.ca

Canadian Environmental Assessment

Agency

Ann Amyot

Access to Information and Privacy
Coordinator

Place Bell Canada

160 Elgin Street, 22nd Floor
Ottawa, Ontario K1A OH3

Tel.: (613) 957-0179
Fax: (613) 957-0946
ann.amyot@ceaa-acee.gc.ca

Canadian Food Inspection Agency
Debbie Taylor

Access to Information and Privacy
Coordinator

59 Camelot Drive, Room 211 East
Ottawa, Ontario K1A0Y9

Tel.: (613) 225-2342 Ext. 4728
Fax: (613) 228-6639
taylorda@inspection.gc.ca



23

Canadian Forces Grievance Board

Christian Vianda

Access to Information and Privacy
Coordinator

60 Queen Street, 10th Floor
Ottawa, Ontario K1P 5Y7

Tel.: (613) 995-7986
Fax: (613) 996-6491
viandac @cfgb-cgfc.gc.ca

Canadian Grain Commission
Amanda Coderre

Access to Information and Privacy
Coordinator

930 Carling Avenue, Room 801
Ottawa, Ontario K1A 0C5

Tel.: (613) 694-2496
Fax: (613) 759-6728
coderream@agr.gc.ca

Canadian Heritage

E.W. Aumand

Access to Information and Privacy
Coordinator

Les Terrasses de la Chaudiere

25 Eddy Street, 3rd Floor
Gatineau, Quebec K1A 0OM5

Tel.: (819) 997-2894
Fax: (819) 953-9524
Ernie_aumand@pch.gc.ca

Canadian Human Rights Commission

Lucie Veillette

Access to Information and Privacy
Coordinator

Canada Place

344 Slater Street, 8th Floor
Ottawa, Ontario K1A 1E1

Tel.: (613) 943-9008

Fax: (613) 941-6810
LUCIE.VEILLETTE@chrc-ccdp.ca

Canadian Human Rights Tribunal
Bernard Fournier

Access to Information and Privacy
Coordinator

160 Elgin Street, 11th Floor
Ottawa, Ontario K1A 1J4

Tel.: (613) 995-1707 Ext. 321
Fax: (613) 995-3484
bfournier@chrt-tcdp.gc.ca

Canadian Institutes of Health Research
Guy D’Aloisio

Access to Information and Privacy
Coordinator

160 Elgin Street, Room 97

Address Locator 4809A

Ottawa, Ontario K1A OW9

Tel.: (613) 954-1946
Fax: (613) 954-1800
gdaloisio@cihr-irsc.gc.ca

Canadian International Development
Agency

Andrée Miller

Access to Information and Privacy
Coordinator

Place du Centre

200 Promenade du Portage, 12th Floor
Gatineau, Quebec K1A 0G4

Tel.: (819) 997-0846
Fax: (819) 953-3352
andree_miller@acdi-cida.gc.ca

Canadian International Trade Tribunal
Susanne Grimes

Access to Information and Privacy
Coordinator

333 Laurier Avenue West

Ottawa, Ontario K1A 0G7

Tel.: (613) 993-4717
Fax: (613) 998-1322
sgrimes @ citt-tcce.gc.ca
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Canadian Museum of Civilization
Corporation

Mark O’Neill

Access to Information and Privacy
Coordinator

100 Laurier Street

P.O. Box 3100, Station B
Gatineau, Quebec J8X 4H2

Tel.: (819) 776-7115
Fax: (819) 776-7196
mark.oneill @ civilization.ca

Canadian Museum of Nature
Greg Smith

Access to Information and Privacy
Coordinator

P.O. Box 3443, Station D

Ottawa, Ontario K1P 6P4

Tel.: (613) 566-4214
Fax: (613) 364-4021
gsmith@mus-nature.ca

Canadian Nuclear Safety Commission
Philip Dubuc

Access to Information and Privacy
Coordinator

280 Slater Street

P.O. Box 1046, Station B

Ottawa, Ontario K1P 5S9

Tel.: (613) 947-3709
Fax: (613) 995-5086
dubucp @cnsc-ccsn.gc.ca

Canadian Polar Commission
John Bennett

Access to Information and Privacy
Coordinator

Constitution Square

360 Albert Street, Suite 1710
Ottawa, Ontario K1R 7X7

Tel.: (613) 943-0716
Fax: (613) 943-8607
bennettj@polarcom.gc.ca

Canadian Radio-television and
Telecommunications Commission
Sylvie Locas

Access to Information and Privacy
Coordinator

Les Terrasses de la Chaudiere

1 Promenade du Portage, 5th Floor
Gatineau, Quebec K1A ON2

Tel.: (819) 997-4274
Fax: (819) 994-0218
sylvie.locas@crtc.gc.ca

Canadian Security Intelligence Service
Nicole Jalbert

Acting/Access to Information and Privacy
Coordinator

P.O. Box 9732 Station T

Ottawa, Ontario K1G 4G4

Tel.: (613) 231-0121
Fax: (613) 842-1271
jalbertn@smtp.gc.ca

Canadian Space Agency
Danielle Bourgie

Access to Information and Privacy
Coordinator

6767 Airport Road

Saint-Hubert, Quebec J3Y 8Y9

Tel.: (450) 926-4866
Fax: (450) 926-4878
danielle.bourgie @ space.gc.ca

Canadian Tourism Commission
Paula Brennan

Access to Information and Privacy
Coordinator

55 Metcalfe Street, Suite 600
Ottawa, Ontario K1P 6L5

Tel.: (613) 946-1369
Fax: (613) 560-2923
brennan.paula@ ctc-cct.ca
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Canadian Transportation Agency
John Parkman

Access to Information and Privacy
Coordinator

Jules Léger Building

15 Eddy Street

Gatineau, Quebec K1A ON9

Tel.: (819) 994-2564
Fax: (819) 997-6727
john.parkman @ cta-otc.gc.ca

Canadian Wheat Board
Deborah Harri

Privacy Coordinator

423 Main Street

P.O. Box 816 Station Main
Winnipeg, Manitoba R3C 2P5

Tel.: (204) 983-1752
Fax: (204) 984-7815
deborah_harri@cwb.ca

Citizenship and Immigration Canada
Heather Primeau

Access to Information and Privacy
Coordinator

Narono Building

360 Laurier Avenue West, 10th Floor
Ottawa, Ontario K1A 1L1

Tel.: (613) 957-6512
Fax: (613) 957-6517
heather.primeau@cic.gc.ca

Commission for Public Complaints
Against the Royal Canadian Mounted
Police

Michelle Tewsley

Access to Information and Privacy
Coordinator

60 Queen Street, 3rd Floor

P.O. Box 3423 Station D

Ottawa, Ontario K1P 6L4

Tel.: (613) 952-1280
Fax: (613) 957-6117
tewslem @ cpc-cpp.ge.ca

Copyright Board Canada

Ivy Lai

Access to Information and Privacy
Coordinator

56 Sparks Street, Suite 800
Ottawa, Ontario K1A 0C9

Tel.: (613) 952-8628
Fax: (613) 946-4451
lai.ivy @ cb-cda.gc.ca

Correctional Service of Canada
Todd Sloan

Access to Information and Privacy
Coordinator

Sir Wilfrid Laurier Building

340 Laurier Avenue West

Ottawa, Ontario K1A OP9

Tel.: (613) 943-5054
Fax: (613) 995-4412
sloantj@csc-scc.gc.ca

Defence Construction Canada
Danielle Richer

Access to Information and Privacy
Coordinator

Constitution Square

350 Albert Street, 19th Floor
Ottawa, Ontario K1A OK3

Tel.: (613) 998-9534
Fax: (613) 998-1218
danielle.richer@dcc-cdc.gc.ca

Department of Finance Canada
Diane Manseau

Access to Information and Privacy
Coordinator

L'Esplanade Laurier, East Tower
140 O’Connor Street, 21st Floor
Ottawa, Ontario K1A 0G5

Tel.: (613) 992-1915
Fax: (613) 947-8331
Manseau.Diane @fin.gc.ca
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Department of Justice Canada
Kerri Clark

Access to Information and Privacy
Coordinator

284 Wellington Street, Room 1329
Ottawa, Ontario K1A OH8

Tel.: (613) 954-0617
Fax: (613) 957-2303
keclark @justice.gc.ca

Environment Canada

Helen Ryan

Access to Information and Privacy
Coordinator

Les Terrasses de la Chaudiere

10 Wellington Street, 27th Floor
Gatineau, Quebec K1A OH3

Tel.: (819) 953-2743
Fax: (819) 953-0749
Helen.ryan@ec.gc.ca

Export Development Canada
Serge Picard

Privacy Coordinator

151 O’Connor Street, 7th Floor
Ottawa, Ontario K1A 1K3

Tel.: (613) 598-2899
Fax: (613) 598-3113
spicard@edc.ca

Farm Credit Canada

Veronica Bosche

Access to Information and Privacy
Coordinator

1800 Hamilton Street

P.O. Box 4320

Regina, Saskatchewan S4P 4L3

Tel.: (306) 780-8668
Fax: (306) 780-6704
veronica.bosche @fcc-fac.ca

Federal Bridge Corporation Limited
Norman B. Willans

Access to Information and Privacy
Coordinator

55 Metcalfe Street, Suite 1210
Ottawa, Ontario K1P 6L5

Tel.: (613) 993-5345
Fax: (613) 993-6945
nwillans @ federalbridge.ca

Financial Consumer Agency of Canada
Jocelyne Charette

Access to Information and Privacy
Coordinator

Enterprise Building

427 Laurier Avenue West, 6th Floor
Ottawa, Ontario K1R 1B9

Tel.: (613) 941-1425
Fax: (613) 941-1436
Charette.Jocelyne @fcac-acfc.gc.ca

Financial Transaction and Reports
Analysis Centre of Canada

Joanna Leslie

Access to Information and Privacy
Coordinator

234 Laurier Avenue West

Ottawa, Ontario K1P 1H7

Tel.: (613) 943-1347
Fax: (613) 943-7931
lesliej@fintrac.gc.ca

Fisheries and Oceans Canada
Gary Lacey

Access to Information and Privacy
Coordinator

200 Kent Street, 8th Floor
Ottawa, Ontario K1A OE6

Tel.: (613) 993-2937
Fax: (613) 998-1173
laceygar @ dfo-mpo.gc.ca



27

Foreign Affairs Canada
Jocelyne Sabourin

Access to Information and Privacy
Coordinator

Lester B. Pearson Building

125 Sussex Drive

Ottawa, Ontario K1A 0G2

Tel.: (613) 992-1487
Fax: (613) 995-0116
jocelyne.sabourin @ dfait-maeci.gc.ca

Fraser River Port Authority

Sarb Dhut

Access to Information and Privacy
Coordinator

713 Columbia Street, Suite 500

New Westminster, British Columbia V3M
1B2

Tel.: (604) 524-6655
Fax: (604) 524-1127
sarbd @frpa.com

Freshwater Fish Marketing Corporation
Bruce Syme

Access to Information and Privacy
Coordinator

1199 Plessis Road

Winnipeg, Manitoba R2C 3L4

Tel.: (204) 983-6461
Fax: (204) 983-6497
bruce.syme @freshwaterfish.com

Great Lakes Pilotage Authority Canada
Christine Doherty

Access to Information and Privacy
Coordinator

202 Pitt Street

P.O. Box 95

Cornwall, Ontario K6H 5R9

Tel.: (613) 933-2991 Ext. 208
Fax: (613) 932-3793
cdoherty @cnwil.igs.net

Gwich’in Land and Water Board
Marie Dauray Chartrand

Access to Information and Privacy
Coordinator

Les Terrasses de la Chaudiere

10 Wellington Street, Room 517
Gatineau, Quebec K1A 0OH4

Tel.: (819) 953-2049
Fax: (819) 953-5492
dauraychartrandm @ainc-inac.gc.ca

Gwich’in Land Use Planning Board
Marie Dauray Chartrand

Access to Information and Privacy
Coordinator

Les Terrasses de la Chaudiére

10 Wellington Street, Room 517
Gatineau, Quebec K1A OH4

Tel.: (819) 953-2049
Fax: (819) 953-5492
dauraychartrandm @ainc-inac.gc.ca

Halifax Port Authority

Joan Macleod

Access to Information and Privacy
Coordinator

Ocean Terminals

1215 Marginal Road

P.O. Box 336

Halifax, Nova Scotia B3J 2P6

Tel.: (902) 426-6536
Fax: (902) 426-7335
jmacleod @ portofhalifax.ca

Hamilton Port Authority

Michele Drake

Access to Information and Privacy
Coordinator

605 James Street North, 6th Floor
Hamilton, Ontario L8L 1K1

Tel.: (905) 525-4330 Ext. 254
Fax: (905) 528-6282
mdrake @ hamiltonport.ca
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Hazardous Materials Information Review
Commission

Josée Potvin

Access to Information and Privacy
Coordinator

427 Laurier Avenue West, Room 717
Ottawa, Ontario K1A 1M3

Tel.: (613) 993-4429
Fax: (613) 993-5016
josee_potvin@hc-sc.gc.ca

Health Canada

Ross Hodgins

Access to Information and Privacy
Coordinator

4th Floor, Room 481-D, AL-1904

Jeanne Mance Building, Tunney’s Pasture
Ottawa, Ontario K1A OK9

Tel.: (613) 946-3179
Fax: (613) 941-4541
ross_hodgins @hc-sc.gc.ca

Historic Sites and Monuments Board of
Canada

Michel Audy

Access to Information and Privacy
Coordinator

Jules Léger Building

Les Terrasses de la Chaudiere

25 Eddy Street, 5th Floor

Gatineau, Quebec K1A OM5

Tel.: (819) 997-0129
Fax: (819) 953-4909
Michel_audy@pc.gc.ca

Human Resources and Skills
Development Canada

Sylvie Chaput-Soumis

Acting/Access to Information and Privacy
Coordinator

Phase IV, Level 1

140 Promenade du Portage

Box 112

Gatineau, Quebec K1A 0J9

Tel.: (819) 953-2000
Fax: (819) 953-0659
sylvie.chaput@hrsdc-rhdcc.gc.ca

Immigration and Refugee Board
Sergio Poggione

Access to Information and Privacy
Coordinator

344 Slater Street, 14th Floor
Ottawa, Ontario K1A 0OK1

Tel.: (613) 995-3514
Fax: (613) 996-9305
Sergio.Poggione @cisr-irb.gc.ca

Indian and Northern Affairs Canada
Marie Dauray Chartrand

Access to Information and Privacy
Coordinator

Les Terrasses de la Chaudiere

10 Wellington Street, Room 517
Gatineau, Quebec K1A OH4

Tel.: (819) 953-2049
Fax: (819) 953-5492
dauraychartrandm @ainc-inac.gc.ca

Indian Residential Schools Resolution
Canada

Margaret Kirkland

Access to Information and Privacy
Coordinator

90 Sparks Street, Room 341

Ottawa, Ontario K1A OH4

Tel.: (613) 947-4148
Fax: (613) 996-2808
kirklandm @irsr-rqpi.gc.ca
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Industry Canada

Kimberly Eadie

Access to Information and Privacy
Coordinator

255 Albert Street, 11th Floor
Ottawa, Ontario K1A OH5

Tel.: (613) 952-5766
Fax: (613) 941-3085
Eadie.Kimberly@ic.gc.ca

Infrastructure Canada

Carole Larocque

Access to Information and Privacy
Coordinator

90 Sparks Street, Suite 605
Ottawa, Ontario K1P 5B4

Tel.: (613) 946-4980
Fax: (613) 948-2965
Larocque.carole @infrastructure.gc.ca

International Centre for Human Rights

and Democratic Development
Anne-Marie Lavoie

Access to Information and Privacy
Coordinator

1001 de Maisonneuve East, Suite 1100
Montreal, Quebec H2L 4P9

Tel.: (514) 283-6073
Fax: (514) 283-3792
AMLavoie @ichrdd.ca

International Development Research
Centre

Diane Ryerson

Access to Information and Privacy
Coordinator

250 Albert Street

P.O. Box 8500

Ottawa, Ontario K1G 3H9

Tel.: (613) 236-6163 Ext. 2112
Fax: (613) 235-6391
dryerson@idrc.ca

International Trade Canada
Jocelyne Sabourin

Access to Information and Privacy
Coordinator

Lester B. Pearson Building

125 Sussex Drive

Ottawa, Ontario K1A 0G2

Tel.: (613) 992-1487
Fax: (613) 995-0116
jocelyne.sabourin @ dfait-maeci.gc.ca

Jacques Cartier and Champlain Bridges
Incorporated, The

Sylvie Lefebvre

Access to Information and Privacy
Coordinator

West Tower

1111 St-Charles Street West, Suite 600
Longueuil, Quebec J4K 5G4

Tel.: (450) 651-8771 Ext. 229
Fax: (450) 651-3249
slefebvre @ pjcci.ca

Laurentian Pilotage Authority Canada
Nicole Sabourin

Access to Information and Privacy
Coordinator

555 René-Lévesque Blvd West, Suite 1501
Montreal, Quebec H2Z 1B1

Tel.: (514) 283-6320 Ext. 213
Fax: (514) 496-2409
nicole.sabourin@apl.gc.ca

Law Commission of Canada
Suzanne Schryer-Belair

Access to Information and Privacy
Coordinator

222 Queen, Room 1124

Ottawa, Ontario K1A OH8

Tel.: (613) 946-8979

Other Tel.: (613) 946-8980

Fax: (613) 946-8988
sschryer-belair@Icc.gc.ca
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Library and Archives Canada
Gillian Cantello

Access to Information and Privacy
Coordinator

395 Wellington Street, Room 206B
Ottawa, Ontario K1A ON3

Tel.: (613) 992-0655
Fax: (613) 992-9350
gillian.cantello@lac-bac.gc.ca

Mackenzie Valley Environmental Impact
Review Board

Marie Dauray Chartrand

Access to Information and Privacy
Coordinator

Les Terrasses de la Chaudiere

10 Wellington Street, Room 517

Gatineau, Quebec X1A 2N7

Tel.: (819) 953-2049
Fax: (819) 953-5492
dauraychartrandm @ainc-inac.gc.ca

Mackenzie Valley Land and Water Board
Marie Dauray Chartrand

Access to Information and Privacy
Coordinator

Les Terrasses de la Chaudiere

10 Wellington Street, Room 517

Gatineau, Quebec K1A OH4

Tel.: (819) 953-2049
Fax: (819) 953-5492
dauraychartrandm @ainc-inac.gc.ca

Military Police Complaints Commission
Suzan Fraser

Access to Information and Privacy
Coordinator

270 Albert, 10th Floor

Ottawa, Ontario K1P 5G8

Tel.: (613) 947-5750
Fax: (613) 947-5713
frasers@mpcc-cppm.gc.ca

Montreal Port Authority

Sylvie Vachon

Access to Information and Privacy
Coordinator

Port of Montreal Building

Cité du Havre, Wing NO. 1
Montreal, Quebec H3C 3R5

Tel.: (514) 283-2735
Fax: (514) 496-9121
vachons @ port-montreal.com

Nanaimo Port Authority

Bill Mills

Access to Information and Privacy
Coordinator

104 Front Street

P.O. Box 131

Nanaimo, British Columbia V9R 5K4

Tel.: (250) 753-4146
Fax: (250) 753-4899
wmills@npa.ca

National Arts Centre
Jayne Watson

Privacy Coordinator

P.O. Box 1534, Station B
Ottawa, Ontario K1P 5Wi1

Tel.: (613) 947-7000 Ext. 260
Fax: (613) 996-9578
jwatson@nac-cna.ca

National Battlefields Commission
Michel Leullier

Access to Information and Privacy
Coordinator

390 de Berniéres Avenue

Quebec, Quebec G1R 2L7

Tel.: (418) 648-3506
Fax: (418) 648-3638
michel.leullier@ccbn-nbc.gc.ca
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National Capital Commission
Gilles Gaignery

Access to Information and Privacy
Coordinator

40 Elgin Street, Suite 202

Ottawa, Ontario K1P 1C7

Tel.: (613) 239-5198
Fax: (613) 239-5361
ggaigner@ncc-ccn.ca

National Defence

Julie Hallée

Access to Information and Privacy
Coordinator

North Tower

101 Colonel By Drive, 8th Floor
Ottawa, Ontario K1A 0OK2

Tel.: (613) 944-7225

Other Tel.: (1-888) 272- 8207
Fax: (613) 995-5777
hallee.jm@forces.gc.ca

National Energy Board

Michel Mantha

Access to Information and Privacy
Coordinator

444 Seventh Avenue S.W.
Calgary, Alberta T2P 0X8

Tel.: (403) 299-2714
Fax: (403) 292-5503
mmantha @ neb-one.gc.ca

National Farm Products Council
Amanda Coderre

Access to Information and Privacy
Coordinator

930 Carling Avenue, Room 801
Ottawa, Ontario K1A 0C5

Tel.: (613) 694-2496
Fax: (613) 759-6728
coderream@agr.gc.ca

National Film Board of Canada
Dominique Aubry

Access to Information and Privacy
Coordinator

3155 Coéte de Liesse

St-Laurent, Quebec H4N 2N4

Tel.: (514) 283-9163
Fax: (514) 496-1646
d.aubry@onf.ca

National Gallery of Canada
Frances Cameron

Access to Information and Privacy
Coordinator

380 Sussex Drive

P.O. Box 427, Station A

Ottawa, Ontario K1N 9N4

Tel.: (613) 991-0040
Fax: (613) 993-9163
fcameron@gallery.ca

National Parole Board

John Vandoremalen

Access to Information and Privacy
Coordinator

410 Laurier Avenue West, 7th Floor
Ottawa, Ontario K1A OR1

Tel.: (613) 954-6547
Fax: (613) 957-3241
vandoremalenjm@npb-cnlc.gc.ca

National Research Council Canada
Huguette Brunet

Access to Information and Privacy
Coordinator

Building M-58

Montreal Road Campus, Room W314
Ottawa, Ontario K1A OR6

Tel.: (613) 990-6111
Fax: (613) 991-0398
Huguette.brunet@nrc.ca
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National Round Table on the
Environment and the Economy
Phyllis Leonardi

Access to Information and Privacy
Coordinator

344 Slater Street, Suite 200
Ottawa, Ontario K1R 7Y3

Tel.: (613) 996-0492
Fax: (613) 992-7385
leonardip @ nrtee-trnee.ca

Natural Resources Canada
Jean Boulais

Access to Information and Privacy
Coordinator

580 Booth Street, 11th Floor
Ottawa, Ontario K1A OE4

Tel.: (613) 995-1305
Fax: (613) 995-0693
Jean.Boulais@nrcan.gc.ca

Natural Sciences and Engineering
Research Council of Canada
Victor Wallwork

Access to Information and Privacy
Coordinator

350 Albert Street, 13th Floor
Ottawa, Ontario K1A 1H5

Tel.: (613) 995-6214
Fax: (613) 943-1222
Victor.wallwork @ nserc.ca

North Fraser Port Authority
Marie Dauray Chartrand

Access to Information and Privacy
Coordinator

Les Terrasses de la Chaudiere

10 Wellington Street, Room 517
Gatineau, Quebec V7B 1N4

Tel.: (819) 953-1866
Fax: (819) 953-3772
dauraychartrandm @ainc-inac.gc.ca

Northern Pipeline Agency Canada
Jean Boulais

Access to Information and Privacy
Coordinator

580 Booth Street, 11th Floor
Ottawa, Ontario K1A OE4

Tel.: (613) 995-1305
Fax: (613) 995-0693
Jean.Boulais@nrcan.gc.ca

Northwest Territories Water Board
Vicki Losier

Access to Information and Privacy
Coordinator

Goga Cho Building

47 Street, 2nd Floor, Suite 4916
P.O. Box 1326

Yellowknife, Northwest Territories
X1A 2N9

Tel.: (867) 765-0106
Fax: (867) 765-0114
losierv@inac-ainc.gc.ca

Nunavut Surface Rights Tribunal
Marie-Dauray Chartand

Access to Information and Privacy

Coordinator

P.O. Box 820

Rankin Inlet, Nunavut XO0C 0GO

Tel.: (819) 953-2049
Fax: (819) 953-5492
dauraychartrandm @ainc-inac.gc.ca

Nunavut Water Board

Philippe di Pizzo

Access to Information and Privacy
Coordinator

P.O. Box 119

Gjoa Haven, Nunavut XO0B 1J0
Tel.: (867) 360-6338

Other Tel.: (867) 669-1238

Fax: (867) 360-6369
exec@nwb.nunavut.ca
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Office of the Auditor General of Canada
Beth Stewart

Privacy Coordinator

240 Sparks Street

Ottawa, Ontario K1A 0G6

Tel.: (613) 995-3708
Fax: (613) 947-9556
stewarej@oag-bvg.gc.ca

Office of the Chief Electoral Officer
Diane Davidson

Privacy Coordinator

257 Slater Street, Room 9-106
Ottawa, Ontario K1A OM6

Tel.: (613) 990-5596
Fax: (613) 993-5880
diane.davidson @elections.ca

Office of the Commissioner of Official
Languages

Carol White

Privacy Coordinator

344 Slater Street, 3rd Floor

Ottawa, Ontario K1A QT8

Tel.: (613) 996-9017
Fax: (613) 947-4751
carol.white @ ocol-clo.gc.ca

Office of the Correctional Investigator
Maurice Gervais

Access to Information and Privacy
Coordinator

P.O. Box 3421, Station D

Ottawa, Ontario K1P 6L4

Tel.: (613) 990-2694
Fax: (613) 990-9091
gervaismu @ oci-bec.gc.ca

Office of the Inspector General of the
Canadian Security Intelligence Service
Scott Shaver

Access to Information and Privacy
Coordinator

340 Laurier Avenue West, 11th Floor
Ottawa, Ontario K1A 0P8

Tel.: (613) 990-2729
Fax: (613) 990-8303
scott.shaver@psepc-sppcc.ge.ca

Office of the Ombudsman National
Defence and Canadian Forces
Mary McFadyen

Access to Information and Privacy
Coordinator

100 Metcalfe Street, 12th Floor
Ottawa, Ontario K1P 5M1

Tel.: (613) 996-8068
Fax: (613) 996-6730
McFadyen.M@forces.gc.ca

Office of the Superintendent of Financial
Institutions Canada

Luc Morin

Access to Information and Privacy
Coordinator

255 Albert Street, 15th Floor

Ottawa, Ontario K1A OH2

Tel.: (613) 990-7495
Fax: (613) 952-5031
luc.morin @ osfi-bsif.gc.ca

Pacific Pilotage Authority Canada
Bruce Chadwick

Access to Information and Privacy
Coordinator

1130 West Pender Street, Suite 1000
Vancouver, British Columbia V6E 4A4

Tel.: (604) 666-6771
Fax: (604) 666-1647
admins@ppa.gc.ca
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Parks Canada Agency

E.W. Aumand

Access to Information and Privacy
Coordinator

Les Terrasses de la Chaudiere

25 Eddy Street, 3rd Floor
Gatineau, Quebec K1A OM5

Tel.: (819) 997-2894
Fax: (819) 953-9524
Ernie_aumand@pch.gc.ca

Patented Medicines Prices Review Board
Sylvie Dupont

Access to Information and Privacy
Coordinator

Standard Life Centre

333 Laurier Avenue West, Suite 1400

P.O. Box L40

Ottawa, Ontario K1P 1CA1

Tel.: (613) 954-8299
Fax: (613) 952-7626
sdupont@pmprb-cepmb.gc.ca

Pensions Appeal Board

Mina McNamee

Access to Information and Privacy
Coordinator

P.O. Box 8567, Station T

Ottawa, Ontario K1G 3H9

Tel.: (613) 995-0612
Fax: (613) 995-6834
Mina.mcnamee @ pab-cap.gc.ca

Port Alberni Port Authority
Linda Kelsall

Access to Information and Privacy
Coordinator

2750 Harbour Road

Port Alberni, British Columbia

Tel.: (250) 723-5312
Fax: (250) 723-1114
Lkelsall.papa@telus.net

VIY 7X2

Prince Rupert Port Authority

Diane Copperthwaite

Access to Information and Privacy
Coordinator

215 Cow Bay Road, Suite 200

Prince Rupert, British Columbia V8J 1A2

Tel.: (250) 627-8899

Other Tel.: (250) 627-2510
Fax: (250) 627-8980
dcopperthwaite @ rupertport.com

Privy Council Office

Ciuineas Boyle

Access to Information and Privacy
Coordinator

85 Sparks Street, Room 400
Ottawa, Ontario K1A 0A3

Tel.: (613) 957-5210
Fax: (613) 991-4706
csboyle @ pco-bcp.ge.ca

Public Safety and Emergency
Preparedness Canada

Duncan Roberts

Access to Information and Privacy
Coordinator

Sir Wilfrid Laurier Building

340 Laurier Avenue West

Ottawa, Ontario K1A 0P8

Tel.: (613) 991-2931
Fax: (613) 990-9077
RobertD@sgc.gc.ca

Public Service Commission of Canada
Bernard Miquelon

Access to Information and Privacy
Coordinator

L'Esplanade Laurier, West Tower

300 Laurier Avenue West, 19th Floor
Ottawa, Ontario K1A OM7

Tel.: (613) 995-5316
Fax: (613) 992-7519
bernard.miquelon @psc-cfp.gc.ca
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Public Service Human Resources
Management Agency

Mario Perrier

Access to Information and Privacy
Coordinator

L'Esplanade Laurier, West Tower
300 Laurier Avenue, 6th Floor
Ottawa, Ontario K1A OR5

Tel.: (613) 946-5015
Fax: (613) 954-1018
perrier.mario@hrma-agrh.gc.ca

Public Service Integrity Office
Pierre Martel

Access to Information and Privacy
Coordinator

60 Queen Street, Suite 605
Ottawa, Ontario K1P 5Y7

Tel.: (613) 941-6304
Fax: (613) 941-6535
Martel.pierre @ psio-bifp.gc.ca

Public Servi