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CANADIAN HUMAN RIGHTS COMMISSION
COMMISSION CANADIENNE DES DROITS DE LA PERSONNE

Harassment and the Canadian Human Rights Act

The Canadian Human Rights Act contains the
following prohibition against harassment:

14. (1) Itisadiscriminatory practice,

2

(@ intheprovision of goods, services,
facilitiesor accommodation
customarily availableto the general
public,

(b) intheprovision of commercial premises
or residential accommodation, or

(¢) inmattersrelated to employment, to
harassan individual on a prohibited
ground of discrimination.

Without limiting the generality of subsection
(1), sexual harassment shall, for the
purposes of that subsection, be deemed to be
harassment on a prohibited ground of
discrimination.

1980-81-82-83, c. 143, s. /.

Explanation

O

protection against acts of harassment extendsto
incidents occurring at or away from the
workplace, during or outside normal working
hours provided such acts are committed within
the course of employment, or in the provision
of goods, services, facilities or accommodation;

harassment may berelated to any of the
discriminatory grounds contained inthe
Canadian Human Rights Act. Such behaviour
may beverbal, physical, deliberate, unsolicited

or unwelcome; it may be oneincident or a
seriesof incidents. Whilethefollowingisnot
an exhaustivelist, harassment may include:

e Vverbal abuseor threats;

o unwelcome remarks, jokes, innuendos or
taunting about a person’s body, attire,
age, marital status, ethnic or national
origin, religion, etc;

o displaying of sexually explicit, racist or
other offensive or derogatory pictures;

e practical jokeswhich cause awkwardness
or embarrassment;

e uUnwelcomeinvitationsor requests,
whether indirect or explicit, or
intimidation;

o leeringor other gestures,

e condescension or paternalismwhich
under mines self-respect;

e unnecessary physical contact such as
touching, patting, pinching, punching;

e physical assault;

for apracticeto be considered harassment it
must be reasonably perceived asaterm or
condition of employment (including availability
or continuation of work, promational or
training opportunities) or of the provision of
goods, services, facilitiesor accommodation
customarily availableto the general public; or
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influence decisions on such matters; or interfere
with job performance or accessto or enjoyment
of goods, services, facilities or accommodation;
or humiliate, insult or intimidate any individual;

o any act of harassment committed by an
employee or an agent of any employer inthe
course of the employment shall be considered
to be an act committed by that employer;

o anact of harassment shall not, however, be
considered to be an act committed by an
employer if itisestablished that the employer
did not consent to the commission of the act
and exercised all duediligenceto prevent the
act from being committed and, subsequently, to
mitigate or avoid its consequences,

harassment will be considered to have taken
placeif areasonable person ought to have
known that such behaviour was unwelcome;

ininvestigating and deciding each case, there
must be an objective examination of all the
circumstances (including the nature and context
of theincidents).

For moreinformation, contact ther egional office of
the Canadian Human RightsCommission near et
you:

Atlantic

Halifax: (902) 426-8380
Toll Free: 1-800-999-6899
TTY: 1-888-643-3304
Fax: (902) 426-2685

Quebec

Montreal: (514) 283-5218
Toll Free: 1-800-999-6899
TTY: 1-888-643-3304
Fax: (514) 283-5084

Ontario

Toronto: (416) 973-5527
Toll Free: 1-800-999-6899
TTY: 1-888-643-3304
Fax: (416) 973-6184
Prairies

Winnipeg: (204) 983-2189
Toll Free: 1-800-999-6899
TTY: 1-888-643-3304
Fax: (204) 983-6132

Albertaand Northwest Territories
Edmonton: (780) 495-4040

Toll Free: 1-800-999-6899

TTY: 1-888-643-3304

Fax: (780) 495-4044

British Columbia and Yukon
Vancouver: (604) 666-2251
Toll Free: 1-800-999-6899
TTY: 1-888-643-3304

Fax: (604) 666-2386

National

344 Slater Street, 8" Floor
Ottawa, Ontario K1A 1E1
Phone: (613) 995-1151
Toll Free: 1-888-214-1090
TTY: 1-888-643-3304
Fax: (613) 996-9661

Internet: www.chrc-ccdp.ca
E-mail: info.com@chrc-ccdp.ca

Thispublication isavailable asasound recording,
inlarge print, in braille and on computer disketteto
ensureit isaccessibleto people who are blind or
vision-impaired.
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