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|. Introduction

Alberta Environment is providing this web site to enable water license holders to report
on their water use in support of Water for Life: Alberta’s Strategy for Sustainability.

Water for Life, developed in consultation with Albertans, is the Alberta governments
comprehensive strategy for addressing water management concerns and for ensuring
we have an effective and sustainable way of conserving, managing and protecting water
supplies to preserve the environment while maintaining a high quality of life for
Albertans.

Water for Life outlines specific outcomes, strategies and actions to address the
province's water issues. One key action identified to achieve the outcome of “maintaining
a reliable, quality water supply for a sustainable economy” is:

Establish a system to collect better information on actual water use by license
holders and report actual water use by all sectors on an on-going basis.

To achieve this goal, Alberta Environment has implemented an electronic Water Use
Reporting system (WUR). WUR will improve our collective capabilities to capture and
report on water use, and to provide this information to Albertans to support sound
decisions about how we manage our water resources now and in the future.

1. Welcome

We invite you to the Water User Reporting (WUR) System. To access the system, from
the Alberta Environment Web Page (www.gov.ab.ca) click on the drop down arrow under
Online Reporting and click on WUR from the list (Figure 1.0). Or go to the Web Site
directly (https://fenvironment.wur.gov.ab.ca/WUR).

Figure: 1.0
2023

Alberta Centennial

P Contact Us

Environment ... Alerte
—Governmen'

Location: alberts Government > Environment
Air | Land 3 C ge Waste | About Us w Quick Links

Welcome to Alberta Environment

alberta Environment manages the use of alberta's diverse landscapes to sustain a M‘M\C

. healthy environment, a prosperous economy and strong communities. We are committed Boutilier

to protecting the province's air, land, and water, We also strive to be a leader in
| addressing climate change and waste management.

Central to our mandate is the protection of the environment and the protection and
management of water resources,

From there you will be directed to the Electronic Submission of Water Use Reporting
Information page (Figure 1.1). After reading the Introduction you may decide to continue
on and Submit Data (Figure 1.2) or return to the Environment Home Page (Figure 1.0).
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Figure 1.1

Location: plberta Governmment > Environment > W ater > Water Use Reporting > Electronic Subrnission
Land

w Online R

Last Review/Updated: Movember 18, 200%
Electronic Submission of Water Use Reporting Information

&lberta Environment is providing this web site to enable water license haolders to report on their water use in support of Water for Lifer Alberta’s
Strategy for Sustainability,

Water for Life , developed in consultation with Albertans, is the alberta governments comprehensive strategy for addressing water management
concerns and for ensuring we have an effective and sustainable way of conserving, managing and protecting water supplies to preserve the
environment while maintaining a high quality of life for albertans,

wWater for Life outlines specific outcomes, strategies and actions to address the province's water issues. One key action identified to achieve the
outcome of ¥ maintaining a refiable, quality water supply for a sustainable ecoromy” is:

» Establish a system to collect better information on actual water use by license holders and report actual water use by all sectars on an on-
going basis,

To achieve this goal, alberta Environment has implemented an electronic Water Use Reporting system {MWUR). WUR will improve our collective

capahilities to capture and report on water use, and to provide this information to Albertans to support sound decisions about how we manage our
water resaurces now and in the future,

Submit Data. | Environment Home Page |

After clicking on the Submit Data button (Figure 1.1) the Water Use Reporting System
User Consent form appears (Figure 1.2).

Figure 1.2 (Continued on next page)

WMater Use BReporting 3ystem User Consent

In Alberta, a licence under the Water Act (Aot) is required to divert
and use water from natural sources. Among other things, the licence
may sSpecify terms and conditions under which the water may be
diverted. Usually the conditions include a regquirement that the
licensee submit water wWse reports Lo a representative of ALlberta
Environment. To facilitate the submission of these reports, Alherta
Environment is inmplementihg an internet based online Water Use
Feporting system (WUR) .

The WUR iz an electronic online data repository designed for ease of
use and iz hosted at the Departmwent’s website. The WUR is an

alternative means by which licensees mway submit water use reports
online instead of wailing the information.

By using the WUR application vour are agreeing to the following:
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1. Create yvour User ID and Password using the ALlberta Secure LAccess
Service. Then use the temporary enrolment id and PIN number prowvided
by Albherta Environment to enrol in the WUR application. If wvou do
not have this information yet please contact your regional district
office to obhtain a PIN/enrolment combination.

2. Submit my water use report according to the regquirements and
format sSet out on the WUR.

3. Continue with the submi=zsions in condition 2 for as lohg as mwy
licence iz in effect, unless Alberta Environment or I declare to
dizcontinue the submissions in accordance with thiz agreement.

4, Notify Alberta Environment in adwvance to discontinue with the use
of the WUR and revert to the requirement specified in the Terms and
Conditions of wy licence(s).

5. I acknowledge that ALlberta Enviromnent mway discontinue the WORE any
time after notifying we in writinhg or by email.

6. In the ewvent of any discrepancy bhetween the water use reporting
zpecified in the Terms and Conditions of my licence wersus the
reporting conditions for using the WUR, the specifications on the WUR
regarding water use reporting prevails as long a2 I am using the WUR.

7. I must continue to report &ll other information as required in oy
licence that are not a subject of the WURE but reguired in order for
me to meet the Terms and Conditions of mwy licence.

| ACCEFT these condifions and wish to submit data |

Feturn to Albeda Ervironment Home Page

After reading the Water Use Reporting System User Consent form (Figure 1.2), you may
decide to continue on by clicking on the | Accept these conditions and wish to submit
data button (Figure 1.3) or return to the Environment Home Page (Figure 1.0).

By accepting the user consent conditions you will be directed to the Alberta Secure
Access Service site (Figure 1.3). This site is used to verify who you are and allow you
access the WUR system once your identity has been established.

You have two options:
Option 1. Reqgister for an Extern Id — first time users to the system. (Page 6)

Option 2. Enter the WUR system using your existing User Id and Password —
returning users. (Page 16)
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lll. Register for an Extern Id

To formally introduce yourself to the system you will need to Register. Click on the
button, Click here to register! (Figure 1.3)

Figure 1.3

ALBERTA SECURE ACCESS SERVICE

In this section, existing EXTERN In this section, you will complete The Alberta Secure Access Service
users will be able to make changes the Registration process to acquire is the foundation of an efficient,
to Personal Information, contact a Government of Alberta EXTERN secure, centralized authentication
information, and ministry-specific User ID, The EXTERM User ID will and suthaorization system for
enralment information, permit you, in vour role as a Government of Alberta

External Contracted User, or stakeholders including citizens,
u = employee of a External business partners, and public

ser I1D: e

Crganization, to access secure employees,
|q-hannernathv665 Government of Alberta applications,
Password:

Click here to register!

Foraot Password?

e I - )

Follow the six steps completely in order to Register (Pages 7 — 13).
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Step 1 — The Privacy Notice

Familiarize yourself with the Privacy Notice and to continue with the Registration process
hit the | Agree button (Figure 1.4).
Figure 1.4

Alberta Secure Access Service —— Alberta

Government

Locationzalberts Government Home » Albarta Secure Access Service

Self-Registration
L)

Privacy Notice

Before registering for an alberta Secure dccess Service User 1D, please read and agree to the following Privacy Motice. The full
Privacy Statement can be reviewed at the link below,

ALBERTA SECURE ACCESS SERVICE PRIVACY HOTICE

= This iz & tuwo-step process:
- Registration to the dlberta Secure dccess Service and
- # Reguest for Enrolment for each on-line application to which access is reguested,

= Inorder to register for the alberta Secure dccess Service you will nesd to provide some personal information, in
fudure you must keep #his personal information accuraie, complede and up-to-dete,

= ‘rour personal information is being collected for the Alberta Secure Access Service under the authority of zection
& of the Government Orgenizefion Act and section 33(c) of the Freedom of Information and Protection of Privacy
Act (FUP ) as the information 12 necessary Tor the purposes stated below,

- When you provide your personal information for the Alberta Secure Access Service:

+ the personal information being collected is required to uniguely identify wou for the purposes of the Aberta
Secure Access Service and;

- the information will only be used to verify who vou are and assist you to enrol in Gowernment of Alberta and
related on-line applications, including new ones which may be added in the future.

- Your consent may be requested and recorded during the Alberta Secure Access Service enrolment process, Your
personal information will be exchanged between ministries of the Government of Alberta only as necessary for
Alberta Secure Access Service enabled on-line applications.

-+ Once you are registered with the Alberta Secure Access Service and subsequently enrolled in individual ministry
on-line applications, the dlberta Secure Access Service will prowvide you with the ability to access other dlberta
Secure dccess Service enabled applications during one computer session (Single Sign-on).

- When you login to the Alberta Secure Access Serwvice with your Government of Alberta User D and password, an
encrypted, temporary, non-persistent "cookie ™ will be inserted into your browset’s memory, This cookie will help
to pass permission information to different Gowernment of Alberta secure Access Service enabled applications so
that you do not have to login again,

= ‘rour dlberta Secure dccess Service User 1D and password combination provides access to personal information,
Conseguently, you must keep your password secure and will be responsible for any unauthorized access,
colection, use and disclosure of personal information that results from not keeping your password secret.

- Wihile wou are logged into the Alberta Secure Access Service, information about you cannot be intercepted ar
captured because the cookie 15 in an unreadable format; and when you logout, clase your web browser, ar
exceed the alocated time limit, the cookie will be automaticaly deleted from your web browser,

- You may choose pot to provide your personal information to the Alberta Secure access Service, Other
approaches may be available o that you may gain access to the service that wou require, In that case,
howewer, the service you reguire may not be delivered electronically,

- ‘rou may cancel your dlberta Secure Access Service User |D and password at any time, | you do =0, you will no
longer be registered in the Adlberta Secure Access Service or have access to any Government of Alberta on-line
applications that you hawe enrolled in until such time as wou request and complete a new registration at a later
date.

- | you have FOIP related guestions about the collection, use or disclosure of your personal information for the
Alberta Secure Access Service, wou may contact the FOIP Coordinator at (780) 427-1897 or use
A5hS, info@gov.ab.ca,

-+ By clicking "l agree", | agree to the collection and disclosure of my personal information on the terms stated
abowe.

The | Disagree button (Figure 1.4) will exit you from the Alberta Secure Access Service
registration process and return you to the Alberta Environment Home Page (Figure 1.1).
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Step 2 — Personal Information

Figure 1.5

Alberta Secure Access Service

Contact s

Government

Location:flberts Government Harme » Alberta Secure Access Service

Self-Registration
e

Personal Information

A mwsTrucTIONS:

Maote that all fields marked with an asterisk ®* ™ are mandatory.

Prefix

First (given) name
Preferred name
Middle name
Surname

Suffix

Gender

Date of birth

o

The Alberta Secure Access Service requires you to provide a minimal amount of personal information to uniquely identify wou,
“our name uwill be used to automatically generate an dlberta Secure Aocess Serwice User (D for you,

7 Y

When clicked on the Help button located at the top right hand side of the screen will
provide you with additional information in regards to the current registration page that

you are on (Figure 1.6).

Figure 1.6

Help - Personal Information

CLOSE WINDOW

WHY MUST | PROVIDE $0 MUCH PERSONAL
INFORMATION?

Wwith over 500,000 potential Government of
alberta users in Alberta, we must ensure that
sufficient information is obtained to properly
identify you and differentiate you from others
with the same or similar names,

DO | HAVE TO PROVIDE ALL OF THE
INFORMATION ON THIS PAGE?

Mo, you only need to fill in those fields with
asterisks next to them,
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Use the drop down arrow to select your Title (Figure 1.7).

Figure 1.7

A INSTRUCTIONS : Prefix

First (given) name
Chocse your title of position ()
fram the list provided that

would be used as the salutation Preferred name

in formal correspondence to

you Middle name

Cirnama

Enter your First Name, Preferred Name, Middle Name and Surname in the next four
fields (Figure 1.8). If you do not have a Preferred Name or Middle Name then leave those
fields blank. The fields with the star beside them must be entered in order to Register, in
this case enter your First Name and Surname

Figure 1.8

First (given) name
Choose your title or position (given)

from the list provided that
willd be used as the salutation |
in formal correspondance 1o |

Preferred name

you Middle name

Surname

Select your Suffix by using the drop down arrow and selecting from the list (Figure 1.9). If
you do not have a Suffix then continue on to the Gender field.

Figure 1.9

Suffix

Gender

Date of birth

From the drop down list select the Gender that applies to you (Figure 1.10).

Figure 1.10

Gender

Date of birth

Next, enter you birth date (Figure 1.11).

Figure 1.11
Date of birth [l :

Click on the Next button to continue with registration (Figure 1.12).

Figure 1.12
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Step 3 — Contact Information

Figure 1.13
Self-Registration Help @

Contact Information

“four contact information will be used to prowide important updates, tools or materials on the alberta Secure Access Service or
the applications wou have access to, You are encouraged to keep your contact information current,

Mote that all fields marked with an asterisk ®* ® are mandatory.

A wstrucTions: Organization

Department, Suite Number

Street address 1

Street address 2

+

Municipality
Province/State IE *

PostalfZIP code l—*

Country m d

Telephone Humber l_ - l_ - I_ = Intemational I
Telephone extension number l_

Fax number l_ - l— - I_

Email address |

Enter the Organization that you work for, the Department and/or Suite, Street Address 1,
Address 2 and the Municipality (Figure 1.14).

Figure 1.14

A INSTRUCTIONS: Organization

Department, Suite Number

Street address 2

I
I

Street address 1 | *
I

Municipality |

Use the drop down arrow to select the Province/State (Figure 1.15).

Figure 1.15

Province/State
Postal/ZIP code
Country
Telephone Humber

Telephone extension number

Fav nimbhar

Enter the Postal Code spacing between the first three digits and last three (Figure 1.16).

Figure 1.16
Postal/ZIP code l—*
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Select the Country (Figure 1.17).

Figure 1.17
Country m*

Telephone Humber

- I * Intemational I

Currently the Country Phone Code indicates North America, if you had selected USA
from the Country drop down then click on the International button (Figure 1.18).

Figure 1.18
Telephone Humber ® Morth American

Enter the Contact Phone, Extension, Fax Number and Email Address in the last four
fields and click on Next (Figure 1.19).

Figure 1.19
Telephone Number [ - .« _intemational |
Telephone extension number l—
Fax number l_ - l— - I_
Email address |
[ Nt ]
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Step 4 — Security Information

These questions are vital to verifying who you are. It is these questions that will be
asked of you if you need to reset your password. Fill in your answers (Figure 1.20) and
proceed to the Password Section (Figure 1.20).

Figure 1.20

Self-Registration

Security Information

The Alberta Secure Access Service needs you to provide information that only you know, This information will be required when
wou access secure functions within the Alberta Secure Access Service or by Help Desk personnel to confirm your identity.

Mote that all fields marked with an asterisk ™ * = are mandatory,

A INSTRUCTIOHS: Mother's maiden name *

CHALLEHNGE RESPOMSE QUESTIONS

The purpose of the challenge response questions is to allow wou to login in the ewvent you
hawe forgotten your password, You must provide a response to all five questions, Then,
when you login, if you hawe forgotten your password, you will be asked to provide a
response to two of these five randomly chosen questions. When you are challenged for
wour response, you will need to provide your answers precizely as you have entered
them below (this includes the case of each letter),

In what city or town were I
you born?

‘Who was your best friend I
while you were growing up?

‘What was your favourite class I
or subject in school?

‘What was your first job? | *

What is the location of your I
dream vacation?

PASSWORD:
You create your own password for wour Alberta Secure Access Service User 1D,

Do not share your password with anyone, Your password and the secrecy of it is an
integral part of the security protecting your personal information,

Yout password must conform ta the Alberta Secure Access Service password guidelines,

Password *
Confirm Password ®

There are several rules when deciding on a password, the Password cannot contain
your First and/or Last Name, must contain at least one number, one upper case letter,
one lower case letter and can only be between 8 and 40 characters long. Decide on a
password, enter it in twice once in the Password Box and then again in the Confirm
Password box and select Next (Figure 1.20).
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Step 5 — User Id Created

This system generated User Id along with your password will allow you to access the
system in the future. Click on Enrol in a Service, if you wish to Enrol in the WUR system
at this time (Figure 1.21).

**Note: Print this screen for future reference as the User Id screen is only displayed
once and you will need the User Id for future logons.

Figure 1.21

Self-Registration
e

Registration Complete!
“our Mberta Secure hocess Serwice User 1D has been created, Your User [D is:
«g.happernathy665-

o will be asked to provide your alberta Secure Access Service User 1D to identify yourself whenewver vou access Government of
Alberta applications,

Wie suggest wou print a copy of this page now (and securely store it) in case you need to refer to it later,

ﬂ Continue Enrolment

The next step in the process is to enral in one or more Government of Alberta applications or services that
you will use in your professional capacity, Would you like to enrol in a service?

[iovor—« J v s e

By selecting Logout (Figure 1.21) you will be not be enrolled into the WUR system. If you
wish to enrol at a later date you will need to use your password (Figure 1.20) and the User
Id Created (Figure 1.21) to Enrol into the WUR system.
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Step 6 — Enrolling in WUR

When this form opens the system has defaulted to Electronic Health Record, change this
by clicking in the circle beside Water Use Reporting (WUR) and click Next (Figure 1.22).

Figure 1.22
Self-Enrolment D
]
Select Ministry Service

The Gowernment of Aberta ministries that are currently enrolling users through the Alberta Secure dccess Serwice are listed
below. The applications offered by each ministry are listed under that ministry.

The ministry you choose to enral in may require you to prowide a minimal amount of information that will be used to assess,
walidate and enable your ability to access the requested application.

A wstrucTions: Alberta Health & Wellness
Application

€ ilberta Electronic Health Recard (EHR)
Fleasa choosa the application in

which you would like ta enrol
Alberta Government Services

Application © alberta Personal Property Registry Electronic
System (APPRES)

Alberta Environment

Application
% Water Lse Reparting (WUR)

Enter your PIN number (Figure 1.23) that was either supplied to you from Alberta
Environment or from your Licence Administrator. The PIN number is case sensitive and
must be entered as it appears on the documentation.

Enter the Temporary Enrolment Id (Figure 1.23) - note that the Temporary Enrolment Id is
also referred to as the Licence Group Number.

Enter your Preferred Email Address and then again in the next box (Figure 1.23) — note
that each Preferred Email Address must be unique when enrolling in the WUR system;
no two users may have the same Email Address.

Figure 1.23

ALBERTA SECURE ACCESS SERVICE

l

ENROLMENT o & N ara e B e ey

02 Water Use Reporting/

“ou are about to enrol in Water Use Reporting {(WLUR). Please enter the following required information below,

PIN: #
Temparary Enrolment 1D *
Preferred Email Address | *
Contact |
Re-enter Preferred Email I E:

Address Contact !

e o W]
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Note that the PIN Number and Temporary Enrolment Id used in Step 6 (Figure 1.23) can
only be used once, for this reason click the OK button instead of choosing to close this
screen by other means. If you close this screen then the system will not let you
successfully enter the WUR system until another PIN Number and Temporary Enrolment
Id is entered. A new PIN Number and Temporary Id must be acquired from Alberta
Environment if you are the Licence Administrator or from your Office Administrator.

Congratulations you have successfully enrolled into the WUR system. Click Ok (Figure
1.24).

Figure 1.24

ALBERTA SECURE ACCESS SERVICE

l

ENROLMENT LR PO R A

03 Enrolment Complefe [

Tou have successfully enrolled to use the Water Use Reporting {WUR) application.

ou will now be re-directed to the Water Use Reporting application,

and the WUR home page shall appear (Figure 1.25).

Figure 1.25

A
ALBERTA ENVIRONMENT
© ““WATER USE REPORTING AltBﬂ'C]

Government

ome Happernathy, Gertrude

Menu Cptions R
Welcome to Water Use Reporting { WUR)

WUR Horne

Add Licence . . . . . L -
Alberta Environment (AENY) would like to improve its water conservation and productivity governance capabilities. The

Licence List Water Use Reporting Application provides the ability to report actual water usage by licence holders,

My Profile

If you would like to:

Add a licence to your profile, click on Add Licence menu link.,

wiew your list of existing licences, click on Licence List menu link.

Update your Email Address, click on the by Profile menu link,

Submit measurements using a file, click on the Multi Licence File Upload menu link.

Multi Licence File Upload

PIM Managernent

Questions about the YWater Use Reparting Application can be directed to the Regulatory Approvals Centre:

Phone: (780) 427-6311

Toll Free: 310-0000

Email: RAC Environment@acoy.ab.ca

Hours of support are Monday through Friday {excluding Statutory Holidays) from 8:15 AM to 430 PM,

Application Yersion: 1.3.20619.3462
Build Date: Wednesday, October 19, 2005 9:53:24 &AM

A@ Government of Alberta 2005
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I\VV. Login/Modify your Account

Enter your User Id and Password and click Login (Figure 1.26). If you do not have a User
Id and Password then return to the Register for an Extern Id section (Page 6) and follow
the six steps.

Figure 1.26

ALBERTA SECURE ACCESS SERVICE

Login / Moc unt.  Register for NID L ure Access Service

In this section, existing EXTERMN In this section, you will complete The Alberta Secure Access Service
users will be able to make changes the Registration process to acquire is the foundation of an efficient,
to Personal Information, contact a Government of Alberta EXTERN secure, centralized authentication
information, and ministry-specific User ID, The EXTERM User ID will and suthorization system for
enralment information, permit you, in vour role as a Government of Alberta

External Contracted User, or stakeholders including citizens,
u . employee of a External business partners, and public

ser ID: S
Qrganization, to access secure employees,

Government of Alberta applications.
Password:

Click here to register!
Forgot Password? s

, n

If you Registered with Alberta Secure Access Service and chose not to Enrol in WUR
revert back to Step 6 of the Register for an Extern Id section (Page 14). Once Step 6 is
completed then the WUR home page shall appear (Figure 1.27). If you Registered with
Alberta Secure Access Service and Enrolled in WUR at the same time then the WUR
home page will appear automatically (Figure 1.27).

Figu Le 1.27
ALBERTA ENVIRONMENT
}@ WATER USE REPORTING Aclcg?r’nlg

ne Happernathy, G

Menu Options .
Welcome to Water Use Reporting (WUR)

WUR Horme

Add Licence . . . . . L -
Alberta Environment (AEMNW would like to improve its water conservation and productivity governance capabilities. The

Licence List Wiater Use Reporting Application provides the ability to report actual water usage by licence halders.

My Profile

If you would like to:
» Add alicence to your profile, click on Add Licence menu link,
e Yiew your list of existing licences, click on Licence List menu link.
» Update your Email address, click on the by Profile menu link.
» Submit measurements using a file, click on the Multi Licence File Upload menu link,

Multi Licence File Upload
PIN Management

Questions about the Water Use Repaorting Application can be directed to the Regulatory Approvals Centre:

Phane: (7307 427-6311
Toll Free: 310-0000

.
.

« Email: RAC Environment@aov.ab.ca

» Hours of support are Monday through Friday (excluding Statutory Holidays) from 2:15 AM to 430 PM,

Application Yersion: 1.3.20619.3462
Build Date: Wednesday, October 19, 2005 9:53:24 AM

AG Government of Alberta 2005
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If you require any assistance with Alberta Secure Access Service (ASAS) Registration
call the ASAS Help Desk at: (780) 644-5770 or email: asas.help@gov.ab.ca. (Figure 1.28)

Figure 1.28

ALBERTA SECURE ACCESS SERVICE

| 4 P —

\ l”' -
Helb & Support J__,'I\‘\ |

For assistance using the alberta Secure Access Service, contact the ASAS Help Desk.

ASAS Help Desk
Local: 780-644-5770
Toll Free: within Alberta, call 310-0000 and enter 780-644-5770 when prompted,

Email: asas.help@gov.ab.ca

If you require any assistance with the Water Use Reporting Enrolment, contact Alberta
Environment at 780-427-6311.
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