
under

ALL BETS
ARE OFF!

18?
It’s not worth the gamble
If you’re unsure of a lottery ticket purchaser’s age … 
ask for ID.

Acceptable forms of ID include

• Driver’s Licence
• Alberta Registries Identification Card
• Passport
• Photo Possession Only Licence
• Photo Possession and Acquisition Licence
• Armed Forces ID
• Out-of-Province Photo Driver’s Licence
• Indian Status Card
• Immigration Authorization Card  

If no proof of age is produced
• Decline the sale or service.
• Be professional and courteous. 
• Indicate to the consumer that AGLC prohibits sale 

or service to minors.
• Refer to signage.
• Ask the consumer to leave.
• Request assistance from a supervisor if necessary.

If challenged on the request for ID
• Stay calm.
• Be professional and courteous. 
• Refer the customer to the supervisor or manager.
• Notify management and the authorities if 

necessary.

Extra copies of this card can be obtained from your 
Account Representative.

In Alberta, minors are prohibited 
from participating in provincial 
gaming activities, and that includes 
purchasing, playing or cashing in 
lottery tickets.

Don’t gamble with their future
The AADAC Alberta Youth Experience 
Survey (TAYES) 2002 shows that over 40 per 
cent of youth gamble with the most 
common form being playing scratch tickets.

According to AADAC, minors are three times 
more likely to have a problem with 
gambling than adults so it is important to 
prevent their involvement.

AGLC is committed to maintaining a socially 
responsible gaming industry that benefits 
Albertans. Your onsite assistance supports 
this commitment.
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