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Transaction Profile of Registry Agents

Volume of Registry
Transactions
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Satisfaction Among Customers
Who Visit a Registry Agent
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  Satisfaction Among Registries Online Subscribers

Satisfaction Among Account Holders
with the Land Titles Office
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Satisfaction Among Call Centre Clients
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Comparison of Vehicle
Registration Fees with
Other Provinces
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Comparison of Driver’s
Licence Renewal Fees
with Other Provinces
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Profile of Calls to the Call Centre
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Percentage of Consumer
Investigations that are

Successful
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Satisfaction with Investigator Services
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Sunset Plan Status Report

Regulations Review Progress To Date
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PhoneBusters Data on Telemarketing
Fraud in Alberta
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To the Members of the Legislative Assembly:

I have performed the following procedures in connection with the Ministry of
Government Services’ key performance measures included in the 2000-2001
Annual Report of the Ministry of Government Services as presented on pages
28 to 30, 37 and 38.

1. Information obtained from an independent source was agreed with the
information supplied by the stated source.  Information provided internally
was agreed to the reports from the systems used to develop the information.

2. The calculations which converted source information into reported
measures were tested.

3. The appropriateness of the description of each measure’s methodology was
assessed.

As a result of applying the above procedures, I found no exceptions. However,
these procedures do not constitute an audit, and therefore I express no opinion
on the key performance measures included in the 2000-2001 Annual Report of
the Ministry of Government Services.

Original signed by Peter Valentine, FCA
Auditor General
Edmonton, Alberta
July 31, 2001

Report of the Auditor General on the Results of
Applying Specified Auditing Procedures

to Key Performance Measures

The official version of this report of the
Auditor General, and the information
the report covers, is in printed form.
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AUDITOR’S REPORT

To the Members of the Legislative Assembly

I have audited the statement of financial position of the Ministry of Government

Services as at March 31, 2001 and the statements of operations and changes in

financial position for the year then ended. These financial statements are the

responsibility of the management of the Ministry. My responsibility is to express

an opinion on these financial statements based on my audit.

I conducted my audit in accordance with Canadian generally accepted auditing

standards. Those standards require that I plan and perform an audit to obtain

reasonable assurance whether the financial statements are free of material

misstatement. An audit includes examining, on a test basis, evidence supporting

the amounts and disclosures in the financial statements. An audit also includes

assessing the accounting principles used and significant estimates made by

management, as well as evaluating the overall financial statement presentation.

In my opinion, these financial statements present fairly, in all material respects,

the financial position of the Ministry as at March 31, 2001 and the results of its

operations and the changes in its financial position for the year then ended in

accordance with Canadian generally accepted accounting principles.

Original signed by Peter Valentine, FCA
Auditor General
Edmonton, Alberta
May 23, 2001

The official version of this report of the
Auditor General, and the information
the report covers, is in printed form.
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  2001  2000 
  Budget Actual  Actual 
  (Schedule 4)    

Revenues (Schedules 1 and 2)     

 Fees and licences $ 236,333 $ 254,253  $ 287,815 

 Other revenue 48 280  306 

  236,381 254,533  288,121 

     

Expenses – Directly incurred  
 (Note 2b and Schedule 8) 

 
   

Voted (Schedules 3, 5 and 8)     

 Ministry support services 6,271 5,974  5,707 

 Regulatory and strategic services 11,127 9,260  5,551 

 Registries and services to consumers 30,175 33,175  35,229 

  47,573 48,409  46,487 

     

Statutory (Schedules 3 and 5)     

 Registries and services to consumers 400 71  162 

     

 Valuation adjustments     

  Provision for doubtful accounts - (22)  3 

  Provision for vacation pay - 443  300 

  - 421  303 

     

Total Expenses 47,973 48,901  46,952 

Write down of capital assets - -  1,285 

Net operating results $ 188,408  $ 205,632  $ 239,884 
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 2001  2000 

ASSETS    

Cash  $ 48,818  $ 42,973 

Accounts receivable (Note 4) 5,769  4,984 

Capital assets (Note 5) 3,986  4,460 

 $ 58,573  $ 52,417 

    

LIABILITIES    

Accounts payable and accrued liabilities 
 (Note 6) $ 18,826  $ 17,467 

Unearned revenues 123,554  125,686 

 142,381  143,153 

    

NET LIABILITIES    

Net liabilities at beginning of year (90,736)  (86,984) 

Net operating results 205,632  239,884 

Net transfer to general revenues (198,703)  (243,636) 

Net liabilities at end of year (83,807)  (90,736) 

    

 $ 58,573  $ 52,417 
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 2001  2000 

Operating transactions    

 Net operating results $ 205,632  $ 239,884 

 Non-cash items    

  Amortization 1,923  1,770 

  Write down of capital assets -  1,285 

  Valuation adjustments 421  303 

 207,976  243,242 

 (Increase) Decrease in accounts receivable (785)  4,627 

 (Decrease) Increase in accounts payable and 
accrued liabilities 939  (2,587) 

 (Decrease) in unearned revenues (2,132)  (4,309) 

    

 Cash provided by operating transactions  205,998  240,973 

    

Investing transactions    

 Purchases of capital assets (Schedule 5) (1,450)  (1,309) 

 Transfer of capital assets to  
  Alberta Municipal Affairs -  451 

 Cash used for investing transactions (1,450)  (858) 

    

Financing transactions    

 Net transfer to general revenues (198,703)  (243,636) 

   

Net cash provided (used) 5,845 (3,521) 

Cash at beginning of year 42,973  46,494 

    

Cash at end of year $ 48,818  $ 42,973 
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  2001  2000 
  Budget Actual  Actual 

 Fees and licences     

 Land titles $ 27,660 $ 30,284  $ 56,469 

  Motor vehicles  195,790 207,547  200,252 

 Business Corporations Act 3,391 4,467  13,174 

 Personal property registry 3,437 4,335  10,643 

 Electronic gateway 2,310 3,590  3,375 

 Vital statistics 2,428 2,674  2,611 

 Marriage licences 846 735  748 

 Licensing of businesses and trades 240 341  284 

 Name changes 231 238  214 

 Other - 42  45 

  236,333 254,253  287,815 

      

 Other revenue     

 Refunds of expenditure - 94  28 

 Miscellaneous 48 186  278 

  48 280  306 

   $ 236,381 $ 254,533  $ 288,121 
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  2001 

  

Authorized 
Dedicated 
 Revenues 

Actual 
Dedicated 
 Revenues 

 
(Shortfall) / 

Excess 

    

Registries one part licence $    2,883 $    2,822  $       (61) 

Regulatory and strategic 
services 240 380 140 

     

  $    3,123 $    3,202 $        79 
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 2001  2000 
 Budget Actual  Actual 

Voted     

Salaries, wages and employee benefits  $ 20,567 $ 19,573  $ 16,178 

Supplies and services 24,782 26,850  24,249 

Supplies and services from support 
service arrangement with the  
Ministry of Municipal Affairs (a)  -  4,199 

Grants 40 -  30 

Other 65 63  61 

Amortization of capital assets 2,862 1,923  1,770 

     

Total voted expenses $ 48,316 $ 48,409  $ 46,487 

     

Statutory     

Personal property security judgements $     100 $          -  $       15 

Registrar’s assurance liabilities 300 71  147 

 $     400 $      71  $     162 
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2000-01 
Estimates  

Authorized 
Supplementary 

2000-01 
Authorized 

Budget 
  

(a)
  

Revenues  

Fees and licences $   236,333 $                - $   236,333 

Other revenue 48 - 48 

 236,381 - 236,381 

Expenses – Directly incurred     

Voted     

Ministry support services 6,271 - 6,271 

Regulatory and strategic 
services 11,127 280 11,407 

Registries and services to 
consumers 30,175 463 30,638 

 47,573 743 48,316 

Statutory     

Registries and services to 
consumers 400 - 400 

    

Total expenses 47,973 743 48,716 

    

Net operating results $   188,408 $          (743) $   187,665 

    

Capital investment $       2,237 $           757 $       2,994 
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     2000-01 2000-01  

   
2000-01 
Estim ates 

Authorized 
Supplementary (a) 

Authorized 
Budget 

Actual 
Expenses (b ) 

Unexpended 
(Over Expended) 

      

Voted expenses      

 M inistry support services      

   Minister’s office $         270 $              - $         270 $         263 $           7 

   Deputy M inister’s office 292 - 292 298 (6) 

   Support services      

   -Operating expense 5,543 - 5,543 5,265 278 

   -Capital investm ent - - - 2 (2) 

  Regulatory review secretariat 166 - 166 148 18 

   6,271 - 6,271 5,976 295 

 Regulatory and strategic services      

   D ivision support 190 - 190 122 68 

  P lanning and program development      

    -Operating expense 5,759 - 5,759 4,137 1,622 

   -Capital investm ent 162 - 162 3 159 

   Fair trading and regulatory services 5,178 280 5,458 5,001 457 

   11,289 280 11,569 9,263 2,306 

        

 Registries and services to consum ers      

   D ivision support 178 - 178 190 (12) 

  Registry services      

   -Operating expense 22,055 162 22,217 25,577 (3,360) 

   -Capital investm ent 2,075 463 2,538 1,095 1,443 

  Land titles services 7,178 75 7,253 6,422 831 

  
Consumer and corporate 

information services      

   -Operating expense 764 226 990 986 4 

   -Capital investm ent - 294 294 350 (56) 

   32,250 1,220 33,470 34,620 (1,150) 

        

 Total voted expenses $   49,810 $     1,500 $   51,310 $   49,859 $      1,451 

        

        

 Program  operating expense $   47,573 $        743 $   48,316 $   48,409 $          (93) 

 Program  capital investment 2,237 757 2,994 1,450 1,544 

 Total voted expenses $   49,810 $     1,500 $   51,310 $    49,859 $      1,451 

        

S tatutory expenses      

 Personal property security judgem ents $        100 $            - $       100 $             - 100 

 Registrar’s assurance liabilities 300 - 300 71 229 

   $        400 $            - $       400 $          71  $        329 
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  2001  2000 

  Salary 
(1)  

Benefits and 
Allowances 

(2)  Total 
 

Total 
      
Senior Officials     
 Deputy Minister (3) $ 162,240 $   41,664  $ 203,904 $ 186,009 
      
Executives     
Assistant Deputy Minister 
 Registries and Consumer Services (4) 104,844 21,468 126,312 112,322 
Managing Director,  
Alberta One Window Gateway (5) 17,834 5,676 23,510  
Executive Director,  
 Information Technology (6) 92,970 14,811 107,781 100,622 
Senior Financial Officer (7) 77,805 13,039 90,844  
Executive Director, Human Resources (6) 92,319 25,699 118,018 100,711 
       
Former Executives     
Acting, Assistant Deputy Minister 
 Consumer and Corporate Services (8) 54,881 11,527 66,408 21,808 
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 2001  2000 

 
 Expenses –  

Incurred by Others 
 

Valuation Adjustments (4)  
 

 

Program 
 

Expenses (1) 
Accommodation 

Costs (2) 
Legal 

Services (3) 
 

Vacation Pay 
Doubtful 
Accounts 

Total 
Expenses 

 Total 
Expenses 

          

Ministry  
 support services $    5,974 $      457 $         22 $         69 $            - $    6,522 $     6,199 

Regulatory and  
 strategic services 9,260 595 104 134 - 10,093 6,342 

Registries and services 
 to consumers 33,175 1,411 204 240 (22) 35,008 37,279 

 Other 71 - - - - 71 162 

 $  48,480 $   2,463 $       330 $       443 $        (22) $ 51,694 $  49,982 
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