
SHOPS
WORK

The Alberta Human Rights and
Citizenship Commission is offering
workshops in major centers across
the province on the law governing
human rights in Alberta, how to
prevent and resolve complaints in-
volving discrimination, and how to
build inclusive workplaces.

Contact the Commission for
information on workshop dates
and locations or to schedule a
customized workshop.

Alberta Human Rights
and Citizenship Commission

Human Rights
Workplace

in the

Alberta employers recognize
that positive human rights

practices are good for
business and they want to be

informed about rights and
responsibilities in the

workplace. Employers also
want to build inclusive

workplaces that are free of
discrimination.1



• What are the legal requirements
for employers to accommodate
employees with disabilities or other
needs protected under the Act?

• What is undue hardship and when
does it apply?

• When are alcohol and drug testing
permissible?

• What is the impact of human rights
law on employee benefits?

ighty per cent of human rights
complaints originate in the work-
place, and employers have a respon-
sibility to ensure their workplaces
are free of discrimination.

Business owners and executives,
managers and supervisors, human
resource specialists and others with
human rights responsibilities, union
representatives, employees, and oth-
er stakeholders want answers to
questions such as:

• What areas and grounds are pro-
tected under Alberta's Human
Rights, Citizenship and Multicultur-
alism Act?

• What are an employer's legal re-
sponsibilities for addressing and
preventing harassment and dis-
crimination based on the protected
grounds?

• How does human rights legislation
affect hiring practices and job re-
quirements?

(1) Howard Research and Instructional
Systems Inc., Alberta Human Rights and
Citizenship Commission: Employers' Per-
spectives Research Project, March 2002.
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The culture of an organiza-

tion has implications for its

employment practices and

how individuals relate to one

another. The culture affects

productivity, customer satis-

faction and, in some cases,

the image of the organization

within the community. Human

rights legislation is designed

to have a positive impact with-

in the culture of a work

environment.

This module provides an

overview of the human rights

legislation and its impact on

the work place, as well as an

overview of key issues.

INTRODUCTORY

module

The Workshop
Content

The Human Rights in the Workplace
workshop content is drawn from the
following seven modules. The mod-
ules cover high-priority issues in-
volving human rights in the work-
place as identified by Alberta
employers.

Human Rights



The work environment affects the
way individuals relate to each other,
and those relationships in turn
affect productivity and results.
Employees perform better when
they are treated with respect and
feel included.

In this module, participants will
learn:

• what a respectful workplace is,

• the benefits of a respectful and
inclusive workplace,

• the rights and responsibilities of
employers, employees, and
unions as they relate to human
rights in the workplace, and

• strategies for creating a positive
work environment.

Across Canada, there are human
rights laws that protect the rights
of citizens in certain areas, such
as employment, and on specific
grounds.

This module will:

• provide an overview of human
rights legislation,

• introduce participants to the
Alberta Human Rights, Citizenship
and Multiculturalism Act as it
applies to employment practices
and the specific grounds where
the Act prohibits discrimination,
and

• explain the relationship between
human rights laws and other
employment and labour laws,
such as the Employment
Standards Code and the Workers'
Compensation Act.

Preventing discrimination and
harassment is one of the main goals
of human rights legislation. Em-
ployers are responsible for actively
discouraging and prohibiting
discriminatory conduct such as
sexual harassment, racial slurs,
and discriminatory language, which
is demeaning on the basis of
grounds that are protected in
Alberta's legislation.

This module will help partici-
pants understand:

• the types of discrimination
and harassment,

• what sexual harassment is,

• what a poisoned work
environment is,

• the impact of harassment and
discrimination on employee
morale and performance,

• the employer's responsibility to
prevent harassment and discrim-
ination and promote respect in
the workplace,

• the liability of employers, and

• how appropriate policies, internal
practices, and processes can
create a work environment that
is free from harassment and
discrimination.
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A large number of human rights
complaints have to do with
recruitment, hiring, and evaluation
of employee performance.
Developing effective and  non-
discriminatory human resource
processes is important for creating
a respectful work environment. It
also ensures that all employees
are treated fairly and equitably.

This module will help
participants:

• develop non-discriminatory job
descriptions, hiring practices and
interviews, and policies and
processes related to employees'
performance,

• develop non-discriminatory
policies and processes in areas
such as drug and alcohol testing,
and

• understand how the Human
Rights, Citizenship and
Multiculturalism Act protects
employees and job applicants,
and how managers and
supervisors can make non-
discriminatory decisions that
are based on job-related criteria.

The workplace is increasingly
diverse. Employers are required to
make a serious effort to find ways
to meet the needs of employees as
they relate to the  grounds protected
under Alberta's human rights legis-
lation. Employers' rights and respon-
sibilities are increasingly complex
and evolve as the courts continue
to make precedent-setting decisions
that affect the duty to accommodate.

In this module, participants
will learn about:

• the duty to accommodate and
examples related to grounds such
as disability, gender and religious
beliefs and how they apply to the
workplace,

• the three-part Meorin test to de-
termine bona fide occupational
requirements (BFOR) and exam-
ples related to specific grounds,

• how to respond to individual
accommodation needs in the
workplace,

• the extent to which an employer
must accommodate and the
meaning of undue hardship, and

• the employer's obligation to take
appropriate steps to eliminate
discrimination against employees
and prospective employees
related to accommodation.

Employers and employees can
benefit from knowing how to
respond appropriately to resolve
internal human rights complaints,
as well as being familiar with the
complaint process under the
Human Rights, Citizenship and
Multiculturalism Act.

In this module, participants
will learn about:

• the Commission's human rights
complaint process,

• options and strategies for organi-
zations to resolve human rights
complaints within their own work-
places to prevent complaints from
proceeding further,

• how human rights complaints
are made to the Commission
and the criteria for assessing
and accepting complaints,

• the rights and responsibilities of
the employer, the union, and the
employee when a human rights
complaint is made,

• what happens when a complaint
is not settled,

• the human rights panel (adminis-
trative tribunal) process, and

• the range of remedies that may
be recommended or ordered.
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• business owners, executives, managers and supervisors,
• human resource specialists and others with human rights responsibilities,
• union representatives,
• employees, and
• anyone interested in learning more about human rights in the workplace.

The course content is directed to all individuals interested in the impact of human rights legislation in
the workplace:

Who
should attend?

Half-day and full day workshops
are offered and each workshop
covers one or more modules.
Workshops are scheduled in major
centers across Alberta. They can
also be customized for
organizations, associations,
individual employers or groups.
Participants will learn about real-
life human rights cases and there
will be opportunity for discussion
and questions.

Workshop

Formats

Workshop presenters have
extensive knowledge of the Human
Rights, Citizenship and
Multiculturalism Act and how it
applies in the workplace. Their work
experience includes human rights
investigation, human resource
work, removing barriers to
organizational change, and
incorporating human rights and
diversity into the workplace.

Workshop

Presenters

Workshop fees are kept affordable
to encourage participation. Each
participant will receive a certificate
of participation.

Workshop

Fees



GOVERNMENT OF ALBERTA
Alberta Human Rights
and Citizenship Commission

The Alberta Human Rights and Citizenship Commission is an independent commission of the Government of Alberta, reporting
through the Ministry of Community Development. Our mandate is to foster equality and reduce discrimination. We provide public
information and education programs, and help Albertans resolve human rights complaints.

Funding for these workshops is provided by the Human Rights, Citizenship and Multiculturalism Education Fund. The Education Fund
supports community organizations and educational initiatives that foster equality and reduce discrimination.

For more information about workshop
locations, dates and workshop
fees, or to discuss   sponsoring a
workshop in your  area, please
contact:

Alberta Human Rights and
Citizenship Commission

Nicholas Ameyaw
Education Co-ordinator

800 Standard Life Centre
10405 Jasper Avenue
Edmonton, Alberta  T5J 4R7

Tel (780) 427-4001
Fax (780) 422-3563

To call toll-free within Alberta, dial
310-0000 and then enter the area
code and phone number.

Cellular Phone
For province-wide free access from
a cellular phone, enter
*310 (for Rogers-AT&T) or
#310 (for Telus).

TTY
service for persons who are deaf
or hard of hearing
Edmonton (780) 427-1597
Toll-free within Alberta
1-800-232-7215

E-mail
Nicholas.Ameyaw@gov.ab.ca
OR
humanrights@gov.ab.ca

Web site
www.albertahumanrights.ab.ca

informationFor more
on workshop locations, dates and fees


