
It is a simple seven step process:

Completing a Vehicle Registration
Renewal over the Internet
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Access a Service
Provider Web Site
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The Alberta Registry Agents 

Association is a registered, non-profit 

society that represents the interests of 

over 93% of the private registry agents 

in Alberta.  Agents are located in 

virtually every major town and city 

across the province providing quality, 

convenient registry services to 

Albertans. 

Access this web site if you want to 

renew your vehicle registration and 

you are not a member of the Alberta 

Motor Association.

The Alberta Motor Association maintains 

this web site to provide services to its 

members.

Access this web site if you are an Alberta 

Motor Association member and want to 

renew your vehicle registration.

Using a standard web browser, 

connect to the Internet, and 

then access �

one of the Service Provider web 

sites.

www.e-registr y.com

www.ama.ab.ca
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Access the Vehicle Registration
Renewal Application
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Navigate to the web page 

containing the link to the Vehicle 

Registration Renewal 

Application and click on the link.

The Vehicle Registration 

Renewal application will be 

displayed.

www.e-registr y.ca

www.ama.ab.ca
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Enter Vehicle Registration
Renewal Information

STEP THREE
2
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Enter renewal information, 

verify that the address printed 

on the Renewal Notice is 

correct and enter Insurance 

information.

This information is used to 

verify that the vehicle is eligible 

for renewal by performing a 

query against the Alberta 

Government’s Motor Vehicles 

System.
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View Renewals

STEP FOUR
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If the Vehicle Registration 

Renewal application determines 

that the vehicle is eligible for 

renewal, the renewal 

information will be displayed 

along with a breakdown of the 

fees.

Click on the Pay button to 

complete the transaction or click 

on the Enter Another Renewal 

button to process an additional 

Vehicle renewal.
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Pay Fee

STEP FIVE
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The Vehicle Registration Renewal 

application will send the credit card 

payment request to the appropriate 

credit card issuer for authorization. 

Currently, Visa and Mastercard are 

acceptable credit card types. The 

transaction is encrypted using 

industry standard techniques and 

once the transaction has been 

completed, the Vehicle Registration 

Renewal application does not store 

credit card information.

Enter credit card type, number 

and expiry date and enter the 

name the credit card is issued 

to and click the Pay Now button.
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View and print Transaction
Confirmation

STEP SIX
1 3
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Once the system has received 

authorization from the 

appropriate credit card issuer, 

the Transaction Record will be 

displayed. 

Print this page as a receipt of 

the transaction.
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Receive Registration Certificate
and Tabs by Mail

STEP SEVEN
1 2
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The Vehicle Registration 

Renewal will be processed 

within twenty-four hours and the 

Registration Certificate and 

Tabs will be mailed to the 

address stored on the Motor 

Vehicles System.

For information regarding the Registr ies Internet Service Evaluation Pilot Project, contact:

  Alber ta Government Services
  Private Agent Services/General Registry
  Business Development Unit
  phone: (780) 427-0024
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