Alberta Human Resources and Employment
the people & workplace department

Workplace Health & Safety

Contact Centre

The Workplace Health and Safety Contact Centre is
a one-stop information shop about employees’ and
employers’ safety obligations in the workplace.

The centre answers telephone and e-mail questions
about how to deal with hazards in the workplace,
what requirements are in place, and what assistance
is available to help employers make their workplaces
safer. Confidential services also enable workers to
report unsafe working conditions.

Advisors who are able to address a broad range of
questions and issues are available during regular
business hours.(8:15 a.m. to 4:30 p.m. weekdays)

An answering service is available 24 hours a day for
employers who need to report an accident.

Staff also reply to inquiries to a public e-mail
address, whs@gov.ab.ca, which is listed on the
department’s website and in publications.

The Centre has taken about 25,000 calls a year in its
first three years of operation.

The Contact Centre is advertising in Occupational
Health and Safety Magazine, on the department’s
website, and in any paid advertising supporting the

Work Safe Alberta initiative.

1-866-415-8690

To report an incident, call toll-free anytime from
anywhere in Alberta at 1-866-415-8690.

For more information:
Click: www.worksafely.org

Call: 1-866-415-8690, between 8:15 a.m. and
4:30 p.m. Monday to Friday

E-mail: whs@gov.ab.ca
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