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Measuring Up

ABOUT MEASURING UP . . .

PURPOSE OF MEASURING UP

This is the ninth annual Measuring Up report to
Albertans.  The purpose of Measuring Up is to
report on progress made towards achieving goals
that are important to Albertans.  Measuring Up
meets the government's commitment to be open
and accountable as required under section 10 of
the Government Accountability Act.

REPORTING ON RESULTS

The results reported in this year's Measuring Up
relate to the 2002-05 Government of Alberta
Business Plan published as part of Budget 2002 -
The Right Decisions for Challenging Times. The
government's business plan is an ongoing three-
year plan that focuses the government's efforts on
three core businesses - People, Prosperity and
Preservation.  Goals are established for each of
the core businesses.  To track progress in meeting
goals, "core" measures are determined and targets
set.  Each year in Measuring Up, the government
reports to Albertans on progress made towards
achieving the goals.  

PRIORITY POLICY CROSS-MINISTRY
INITIATIVES

In addition to the goals for the core businesses,
the Government Business Plan focuses on four
priority policy cross-ministry initiatives.  These
initiatives address priority issues that cut across
the goals.  Finding innovative and effective ways
of addressing Albertans' needs requires
cooperation among ministries.

The 2002-03 initiatives are the Aboriginal Policy
Initiative, the Alberta Children and Youth
Initiative, the Economic Development Strategy,
and the Health Sustainability Initiative.
Information on the government's progress in
relation to the objectives and targets established
for each of the four initiatives is reported
following the presentation of the government’s
goals.

STRUCTURE OF PERFORMANCE REPORTING

This report covers the 2002-05 Government
Business Plan, which set out 19 goals and 26 core
performance measures.

The set of core measures presented in Measuring
Up is evolving over time.  New measures are
added and others are dropped or revised in an
effort to use the best measures that are available,
and to keep the report focused on emerging
priority issues for each of the goals.

Supplemental measures are also provided to give
Albertans more information on progress made
towards achieving the goals.  Explanations of
how major influences or external factors affected
performance results are also included.  This helps
readers better assess performance over the past
year.  One example is the land quality core
measure, which shows a need for improvement.
The biggest factor affecting this measure was the
drought in southern Alberta.

More detail on performance is provided to
Albertans through ministries' annual reports,
which is the second tier of reporting to Albertans
on performance.  Each ministry prepares a set of
"key" performance measures for their business
plan goals, which link to the government business
plan goals.  Ministries’ annual reports are
published in the fall of each year.

DATA QUALITY

One of the most important issues in performance
reporting is data quality.  A performance measure
is only relevant to the extent that data is available
and reliable.  In practice, however, up-to-date
data often is not available because of reporting
lags especially if international reporting is
involved.  As well, provincial data often is not
available from external sources.  In some cases,
sources stop publishing data on a provincial basis,
which means that new data sources must be found
or the measure changed.  Measuring Up uses the
most current data available from reliable sources.
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CORE MEASURES METHODOLOGY

The Core Measures Methodology appendix
provides a brief explanation of the data sources
for the core measures, and any relevant
procedures used to arrive at the results.
Sometimes, the method of reporting results may
change due to improved or updated measurement
procedures.  Any changes in how results are
measured are explained in the methodology
section.  In some cases, previous years’ results are
updated or revised to be consistent with new
methodology.  These revisions are noted in the
charts.  

INTERRELATIONSHIPS BETWEEN CORE
MEASURES

Each core measure is important but should not be
considered in isolation since there are linkages
among some core measures. One example is the
economic growth core measure.  A strong,
growing provincial economy will tend to
influence some performance measures, such as
employment growth, positively and others, such
as workplace climate, negatively. 

FACTORS AFFECTING RESULTS

Measuring Up reports on progress in meeting
goals of importance to Albertans.  The extent to
which a performance measure meets its target
provides a comment on the strategies being used
by the government.  At the same time, the ability
to meet targets for core measures often depends
on the actions of all Albertans and on external
events.  For example, the GDP core measure
depends on the policies of the government to
foster economic growth.  In addition, economic
growth also depends on the actions of Alberta
households and businesses and on the strength of
the world economy, as Alberta is an open, trade-
based economy.  Another example is the life
expectancy core measure, which is an
internationally recognized performance indicator.
There is a role for government in achieving the
target to be among the top ten in the world.
There is also a role for individual Albertans
through lifestyle choices.

AN INVITATION TO RATE OUR PERFORMANCE

After reading Measuring Up, please tell us what
you think of it.  Please complete our Readership
Survey.  You can also contact us by e-mail at
measuringup@gov.ab.ca.

PERFORMANCE SUMMARY TABLE

Measuring Up begins with a performance
summary table of the core measures for the 19
goals.  The table shows the current and previous
results, and the target for each core measure.

LOOKING AHEAD

The 2003-06 Government Business Plan,
published as part of Alberta 2003 Budget -
Making Alberta Even Better, shows the
government's current strategies for achieving its
goals.  The strategies in the new plan reflect the
government’s response to changes in
circumstances, external events and issues of
importance to Albertans.

Next year, Measuring Up will report on the
2003-06 Government Business Plan, which has
been restructured from previous years' plans.  The
plan has 12 new goals instead of the current 19,
and a set of core measures for each goal.  Many
of the supplemental measures presented in this
year's report have been established as core
measures in the new plan.  
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2002-03 Performance Summary 

Core Business People … 

Measures Description of Measures Targets 
Current 
Results 

Previous 
Results 

GOAL 1 Albertans will be healthy 

Life Expectancy 
at Birth 

Life expectancy of Alberta females at birth and rank among the top 
ten countries in the world. 

 

Greater than 
82 Years 

 

Top 10 
countries 

82.4 
Years 

 

6th 

82 
Years 

 

7th  

 Life expectancy of Alberta males at birth and rank among the top 
ten countries in the world. 

Greater than 
77.1 Years 

 

Top 10 
countries 

77 
Years 

 

5th  

77.1 
Years 

 

3rd  

Health Status Percentage of Albertans aged 18-64 that rate their health as “very 
good” or “excellent”. 

70% 
by 2003 

63% 63% 

 Percentage of Albertans aged 65 and over that rate their health as 
“good”, “very good” or “excellent”. 

80% 
by 2003 

80% 78% 

GOAL 2 Our children will be well cared for, safe, successful at learning and healthy 

Well-Being of 
Children 

Percentage, and inter-provincial rank, of Alberta children living 
above the Market Basket Measure (MBM) low-income threshold. 
This is the first year that actual MBM data is available.   

Target 
to be 

established 

85% 
 

2nd 

- 
 

- 

GOAL 3 Alberta students will excel 

Educational 
Attainment 

Percentage, and inter-provincial rank, of Albertans aged 25-34 that 
have completed high school. 

90% 
by 2005 

 

Top 3 

89% 
 
 

4th 

90.1% 

 
 

3rd 

 Percentage, and inter-provincial rank, of Albertans aged 25-34 that 
have completed post-secondary education. 

62% 
by 2005 

 

Top 5 

58% 
 
 
 

7th  

58.9% 
 
 
 

5th  

Literacy and 
Numeracy 
Levels 

Percentage of Alberta’s Grade 9 students that meet acceptable 
standards on provincial achievement tests in language arts. 

85% 79% 79% 

 Percentage of Alberta’s Grade 9 students that meet acceptable 
standards on provincial achievement tests in math. 

85% 65% 66% 

GOAL 4 Albertans will be independent 
Economic 
Status of 
Albertans 

Percentage, and inter-provincial rank, of Albertans living above the 
Market Basket Measure low-income threshold. 
This is the first year that actual MBM data is available. 

Target 
to be 

established 

88% 
 

2nd  

- 
 
- 

GOAL 5 Albertans unable to provide for their basic needs will receive help 

Economic 
Status of 
Albertans 

See Goal 4 – Albertans will be independent See 
Goal 4 
above 

See 
Goal 4 
above 

- 

GOAL 6 The well-being and self-reliance of Aboriginal people will be comparable to that of other 
Albertans 

Aboriginal Well-
Being 

Percentage difference in employment rates of Aboriginal Albertans 
and other Albertans. 

Less than 
10% 

by 2010 

No 
Data 

No 
Data 

 Percentage of Alberta’s Aboriginal learners 15 years of age or 
older with high school completion. 

60% 
by 2010 

“ “ 

 Percentage of Aboriginal learners 15 years of age or older with 
post-secondary completion. 

30% 
by 2010 

“ “ 

 The difference in life expectancy of Registered Indians in Alberta 
and all Albertans. 

Reduce 
1 Year 

by 2010 

“ “ 
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2002-03 Performance Summary 

Core Business Prosperity … 

Measures Description of Measures Targets 
Current 
Results 

Previous 
Results 

GOAL 7 Alberta will have a prosperous economy 

Gross Domestic 
Product 

Long term growth rate of the Alberta economy as measured by the 
three-year average annual growth rate of nominal provincial GDP. 

4% 9.2% 11.7% 

Job Growth Cumulative number of net new jobs created in Alberta on an 
annual average basis since 1999. 

295,000 
over 

6 years 

120,500 
over 

3 years 

78,800 
over  

2 years 

GOAL 8 Alberta’s workforce will be skilled and productive 

Skill 
Development 

Percentage of employers satisfied with the skills of recent degree, 
diploma or certificate graduates. 

85% 87.4% 85.9% 

GOAL 9 Alberta businesses will be increasingly innovative 

Business 
Innovation 

Alberta’s inter-provincial rank of business use of the Internet as 
measured by the percentage of Alberta households with at least 
one member who uses the Internet at work. 

Top 3  1st 1st  

GOAL 10 Alberta’s value-added industries will lead economic growth 

Value-Added 
Industries 

Percentage of Alberta’s provincial GDP contributed by the 
manufacturing and knowledge-intensive service industries as 
proxies for value-added industries in Alberta. 

Greater 
than  

28.9% 

29.3% 28.9% 

GOAL 11 Alberta will have effective and efficient infrastructure 

Ease of traffic flow on rural sections of Alberta’s National Highway 
System, measured by the percentage of the system at Level of 
Service B or better. 

95% 97.7% 95.4% Infrastructure 
Capacity 

 
Utilization rate of our export gas pipelines measured July and 
January of each year.  Previous results not available due to 
change in methodology.  See appendix. 

 
Less than 

100% 
 

 
83% in 
July ’02  

 

86% in 
Jan. ’03 

 
Previous 

results not 
comparable 

  
Level of sponsored research at Alberta’s universities. 

 
Greater 

than $368.8 
million 

 
$437.5 
million 

 
$368.8 
million 

GOAL 12 Alberta will have a financially stable, open and accountable government 

Provincial 
Credit Rating 

Alberta’s inter-provincial rank of blended credit rating for domestic 
debt. 

1st 1st 1st  

Accumulated 
Debt 

Alberta’s accumulated debt, which is the sum of the outstanding 
consolidated debt of the General Revenue Fund, the debt of the 
Alberta Social Housing Corporation and the government’s liability 
for school construction. 

Eliminate 
no later 

than 
 2024-25 

$4.7 
billion 

$5.7  
billion 

Government 
Accountability 

Percentage of Albertans aware of the government’s financial 
performance in the past year. 

80% 63% 53% 

GOAL 13 Alberta will have a fair and safe work environment 

Workplace 
Climate 

Alberta’s inter-provincial rank of the number of person-days lost 
due to work stoppages, per 10,000 person-days worked. 

Top 3 8th  2nd  

 Alberta’s inter-provincial rank of the number of person-days lost 
due to workplace injury and disease, per 10,000 person-days 
worked 

Top 3 No New 
Data 

3rd  

GOAL 14 Alberta businesses will increase exports 

Export Trade Alberta’s international value-added exports, measured in current 
dollars.  This includes manufactured goods, tourism and other 
services. 

$28.5 
billion by 

2004 

$21.0 
billion 

$22.2 
billion 
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2002-03 Performance Summary 

Core Business Preservation … 

Measures Description of Measures Targets 
Current 
Results 

Previous 
Results 

GOAL 15 Alberta will be a safe place to live and raise families 
Crime Rate Alberta’s violent crime rates expressed as a percentage of the 

national rate. 
Less than 

100% 
by 2005 

111% 108% 

 Alberta’s property crime rates expressed as a percentage of the 
national rate. 

Less than 
100% 

by 2005 

109% 109% 

GOAL 16 Alberta’s renewable natural resources will be sustained 

Renewable 
Resource 
Sustainability 

Alberta’s annual timber harvests compared to the long-term 
sustainable annual allowable cut (AAC). 

At or 
below 
AAC 

Below 
AAC 

Below 
AAC 

 Alberta’s annual provincial crop yield per acre converted to a 
standard base of tonnes per acre of wheat. 

.92 
tonnes/acre 

by 2004 

.45 
tonnes 
/acre 

.77 
tonnes 
/acre 

GOAL 17 The high quality of Alberta’s environment will be maintained 

Water Quality Narrowing the upstream and downstream river water quality gap 
on Alberta’s six major river systems while maintaining overall river 
water quality. 

Bring 
downstream 
river water 
quality in 
line with 
upstream 

conditions 
while 

maintaining 
overall river 

quality 

All 6 river 
systems 

had “good” 
or 

“excellent” 
water 

quality; 3 
of 6 river 
systems 

narrowed 
the gap. 

All 6 river 
systems  

had “good”  
or 

“excellent” 
water 

quality; 4 of 
6 river 

systems 
narrowed the 

gap. 

Air Quality Percentage of “good” or “fair” days (no “poor” or “very poor” days) 
in Alberta as determined by outdoor concentrations of five major 
air pollutants monitored at nine stations across the province.   

100% 
 

100% 
 

100%  
 

Land Quality Alberta’s annual provincial crop yield per acre converted to a 
standard base of tonnes per acre of wheat. 

.92 
tonnes/acre 

by 2004 

.45 
tonnes/ 

acre 

.77 
tonnes/ 

acre 

GOAL 18 Albertans will have the opportunity to enjoy the province’s natural, historical and cultural 
resources 

Heritage 
Appreciation 

Percentage of visitors satisfied overall with their experiences at 
Alberta’s provincially-owned historic sites, museums and 
interpretive centers. 

99.0% 97.9% 98.6% 

  
Percentage of visitors satisfied overall with their experiences at 
Alberta’s provincial parks and recreation areas. 

 
Target 
to be 

established 

 
87.1% 

 
No Data 

GOAL 19 Alberta will work with other governments and maintain its strong position in Canada 

Inter-
governmental 
Relations 

Alberta’s public approval rating in federal-provincial relations as a 
percentage of the average rating of the four nearest provinces. 

100% 114% 126% 

 



core business People ...
The goals for the People core business are directed at improving

the quality of life in Alberta for individuals and their families

through the government’s priorities for health, education, our

children, those in need and Aboriginal Albertans.
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PERFORMANCE

SUMMARY

DISCUSSION

AND ANALYSIS

Life Expectancy at
Birth

In 2001, life expectancy for Alberta females was 82.4 years compared to
82 years in 2000.  Alberta females ranked sixth among countries
compared to seventh in the year 2000.  The target is to maintain or
improve current life expectancy at birth and be among the top ten
countries in the world.

Life expectancy for Alberta males was 77 years compared to 77.1 years in
2000.  Alberta males ranked fifth in 2001 compared to third in the year
2000.  The target is to maintain or improve current life expectancy at birth
and be among the top ten countries in the world.

Health Status In 2003, 63% of Albertans age 18-64 rated their health status as "very
good" or "excellent".  Over the past three years, there has been no
change in the percentage of Albertans aged 18-64 years who rated their
health as "very good" or "excellent".  The target is:  By 2003, 70% of
Albertans aged 18-64 rate their health as “very good” or “excellent”.

The percentage of Albertans age 65 and over who rated their health as
"good", "very good" or "excellent" increased from 78% to 80% in 2003.
The target is:  By 2003, 80% of Albertans aged 65 and over rate their
health as “good” or better.

1 Albertans will be healthyGOAL ONE

Albertans continued to rank among the top ten countries in the world for life
expectancy.  Over the past three years, there has been no change in the
percentage of Albertans aged 18-64 who rated their health as "very good" or

"excellent" however, the percentage of Albertans aged 65 and over who rated their
health as "good", "very good" or "excellent" increased over the previous year.  Since
2000, Albertans’ view of the overall quality of care received remained consistently
high.

Core Measure(s)

The following ministries have key measures that support this goal:  Health and
Wellness.

Life expectancy is a universally recognized indicator of the health of a
population and self-reported health status is accepted across Canada as a
means of reporting on population health. Life expectancy at birth is an
estimate of the number of years that a person born in that year will live, based upon
current mortality statistics.  Self-reported health status reports the degree to which
Albertans feel healthy compared to others their own age.  Healthy lifestyles contribute
to longevity and improved quality of life. 
• Long life expectancy is related to access to health care, a healthy diet, and the

benefits of a healthy environment and workplace (see also Air Quality, Water
Quality and Workplace Climate measures).  International comparisons have shown
that life expectancy is also related to national wealth and economic development,
the quality of the health care system and individual socio-economic status.

• Life expectancy is strongly affected by infant mortality and the four major causes
of death:  heart disease, cancer, respiratory disease and injuries.  Reducing
mortality rates from these factors will increase overall life expectancy for all
Albertans.

• Self-reported health status is a good indicator of the health and well-being of
Albertans.  How people rate their own health is affected by a variety of factors
including chronic disease, disability, temporary illness and mental health. 
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For more information, see the core measures methodology in the Appendix.

CORE MEASURE(S)

Life Expectancy at Birth - Males
and Females (2001)

In 2001, the life expectancy for
Alberta males and females ranked
fifth and sixth respectively.  In
comparison to year 2000, males
ranked third and females ranked
seventh.  The target for life
expectancy is to maintain or improve
current life expectancy at birth and
be among the top 10 countries in the
world. 

77.9
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Source: 2001 data:  Alberta Health and Wellness; World Health
Organization, The World Health Report, 2002.

1 Albertans will be healthyGOAL ONE

MALE LIFE EXPECTANCY

FEMALE LIFE EXPECTANCY

• According to the 2000-01 Canadian Community Health Survey, Alberta ranked fourth in the
percentage of residents reporting "excellent" or "very good" health in comparison with other
provinces.  More than half of the respondents were exercising regularly, approximately half were at
acceptable weight levels and a high percentage (72%) reported their smoking status as non-smoking.  

• Albertans continue to receive high quality health services.  Many of the ministry's actions and
achievements directly affect the quality and effectiveness of health services.  Funding ensures the
appropriate levels of health professionals, staff, equipment, medications and supplies. Through
legislation such as the Health Professions Act and the Hospitals Act, the government ensures that
health professionals are highly skilled and professional in their interaction with patients and that
health facilities are managed appropriately.
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CORE MEASURE(S)

Life Expectancy at Birth - Alberta
Females and Males

Based on preliminary estimates for
2002, life expectancy for females
decreased slightly from 82.4 years in
2001 to 82 years in 2002.  Life
expectancy for males showed a small
increase from 77.0 years in 2001 to
77.4 years in 2002.

1 Albertans will be healthyGOAL ONE

Health Status - Albertans’ Status as
"Good", "Very Good" or "Excellent"
(65 years and over)

In 2003, the percentage of Albertans
age 65 and over rating their health as
"good", "very good" or "excellent"
increased to 80% compared to 78%
in 2002.  The target is:  By 2003,
80% of Albertans aged 65 and over
rate their health as "good" or better.

Health Status - Albertans’ Status as
"Very Good" or "Excellent" (18-64
years)

In 2003, the percentage of Albertans
age 18-64 years rating their health as
"very good" or "excellent" remained
the same, compared with 2002.  The
target is:  By 2003, 70% of Albertans
aged 18-64 rate their health as "very
good" or "excellent". 
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SUPPLEMENTAL INFORMATION

Albertans Participating in Healthy
Behaviour

This chart shows the percentage of
Albertans who reported participating
in healthy behaviour (respondents are
12+ except for acceptable weight
(20-64 years); 1994-95 and 2000-01
data excludes non-respondents).

1 Albertans will be healthyGOAL ONE
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Source: Annual Alberta Health and Wellness Survey (2001, 2002, 2003).
p = preliminary

Accessibility to Physician and
Hospital Services

This chart shows Albertans' ratings of
their ease of access to physician and
hospital services.  In 2003, 86% of
Albertans surveyed rated their access
to physician services as "easy" or
"very easy" and 72% of respondents
rated their access to hospital services
as "easy" or "very easy".
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SUPPLEMENTAL INFORMATION

Overall Quality of Health Care
Received

In 2003, 85% of Albertans reported
that their overall quality of care they
personally received was "excellent"
or "good".  Since 2000, results have
remained constant in the rating of
quality of services received. 

1 Albertans will be healthyGOAL ONE
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2 Our children will be well cared for, safe, successful at learning
and healthyGOAL TWO

PERFORMANCE

SUMMARY

DISCUSSION

AND ANALYSIS

Well-Being of
Children

In 2000, 85% of Alberta's children were living above the Market Basket
Measure (MBM) low-income threshold, exceeding the Canadian average
of 83%.  Alberta has the second highest percentage of children living
above 2000 MBM low-income thresholds compared to other provinces.
This is the first year that actual data is available using the revised
methodology.

Fewer children were economically disadvantaged compared to children in other
provinces, based upon the Market Basket Measure of low-income for 2000.

Core Measure(s)

The following ministries have key measures that support this goal:  Children’s
Services.

The Market Basket Measure (MBM) examines the percentage of Alberta
children living in families with incomes above the relevant MBM low-
income threshold compared to other provinces. Low income affects children
and their families in negative ways.  Children who live in poverty are at greater risk of
experiencing problems such as illness, behaviour and learning difficulties, and family
violence.  Ensuring that children are safe, healthy and encouraged to learn is the most
important goal of any society.

• The MBM determines the cost of a "market basket" of specified goods and
services.  Income to purchase the basket is based on family income, minus income
taxes, payroll taxes, child care costs incurred to enable parent(s) to work, alimony,
child support payments made by non-custodial parents, and out-of-pocket health
care expenses including dental care, prescriptions, glasses, and disability aids.

• The basket includes the cost of a nutritious diet, clothing for work and social
occasions, housing and transportation, and other goods and services including
personal care items, household supplies, furniture, basic telephone service, reading
material, school supplies, recreation and entertainment.

• A strong economy benefits people with low income.  The Government of Alberta is
committed to developing a strong economy through initiatives such as the
Economic Development Strategy.  

• Children living in low-income families may qualify for the Alberta Child Benefit, a
premium-free health benefit plan that provides dental, optical, emergency
ambulance, essential diabetic supplies and prescription drug coverage.

• Parents are legally obligated to support their children.  This is why the Government
of Alberta helps single parents and blended families receiving financial assistance
to get support from the other parent of their child/children through the Family
Maintenance program.
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For more information, see the core measures methodology in the Appendix.

CORE MEASURE(S)

Well-Being of Children - Children
Living Above the MBM Low-
Income Threshold (2000)

85% of Alberta children live in
families with incomes above the
MBM low-income threshold,
exceeding the Canadian average.

2 Our children will be well cared for, safe, successful at learning
and healthyGOAL TWO

• Under the Child Welfare Act, it is mandatory to report suspected child abuse or neglect.  Child abuse
occurs in a number of forms including physical abuse, emotional abuse, sexual abuse, and neglect.
Results of such abuse and neglect often include significant emotional, psychological and physical
harm as well as developmental delay or impairment.  Children who are abused tend to experience
more social problems and do not perform as well in school.

• Parents who make healthy choices about relationships, nutrition and the use of alcohol and drugs,
will be better prepared for a healthy pregnancy.  Babies who weigh less than 2,500 grams
(approximately 6 pounds) are more likely to have birth-related complications, disabilities, birth
defects, and other health problems.  They are also more likely to have developmental delays, learning
and behavioural problems and long-term health problems.
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MBM thresholds for 2000 due to differences in the composition of
the basket.
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SUPPLEMENTAL INFORMATION

Reported Child Abuse and Neglect
in Alberta

This chart shows the number of
reports of child abuse or neglect
cases and the number of cases
investigated and substantiated during
the year.  The number of cases
substantiated remains relatively
constant over the years.
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2 Our children will be well cared for, safe, successful at learning
and healthyGOAL TWO

Newborns with Low Birth Weight

Based on preliminary results for
2002, the percentage of newborns
with low birth weight increased from
last year.  Babies who weigh less than
2,500 grams (approximately 6
pounds) are considered to be in the
low birth weight category.
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PERFORMANCE

SUMMARY

DISCUSSION

AND ANALYSIS

Educational
Attainment

The proportion of Albertans age 25-34 with at least high school
completion in 2002 was 89%, not significantly different from the previous
year's result (90.1%).  Albertans ranked fourth among provinces
compared to third last year.  The target is:  By 2005, 90% of Albertans
aged 25-34 will have completed high school.  Maintain or improve inter-
provincial ranking.

The proportion of Albertans age 25-34 with post-secondary completion in
2002 was 58%, not significantly different from the previous year's result
(58.9%).  Albertans ranked seventh among provinces compared to fifth
last year.  The target is:  By 2005, 62% of Albertans aged 25-34 will have
completed post-secondary education.  Maintain or improve inter-provincial
ranking.

Literacy and
Numeracy Levels

In the 2001-02 school year, the percentage of Alberta students who
achieved the acceptable standard in Grade 9 language arts was 79%,
similar to results of previous years.  The target is:  85% of Grade 9
students meet acceptable standards on provincial achievement tests in
language arts.

In the 2001-02 school year, the percentage of Alberta students who
achieved the acceptable standard in Grade 9 mathematics was 65%,
similar to results of previous years.  The target is:  85% of Grade 9
students meet acceptable standards on provincial achievement tests in
mathematics. 

3Alberta students will excelGOAL THREE

Educational attainment levels of Albertans aged 25-34 are similar to the previous
year’s result.  Over the longer term, there has been a steady increase in
attainment levels.  Results on provincial achievement tests in Grade 9

mathematics and language arts (proxy information on literacy and numeracy) have
been relatively stable in recent years.

Core Measure(s)

The following ministries have key measures that support this goal:  Learning

High school completion provides young people with entry-level knowledge
and skills for employment and further study, and post-secondary
completion indicates mastery of higher level skills for career success.
Education programs in Alberta have demanding learning expectations for students.
Completion of these programs is an indication that students have excelled.  Part of
helping Albertans become independent is ensuring that they have the knowledge and
skills to participate in a changing economy and workforce.  An essential component of
this is having the necessary literacy and numeracy skills to function in society.

• Results for the educational attainment measure are focused on ages 25-34 to reflect
recent outputs of the learning system.  Higher completion rates in recent years may
reflect growing awareness among young Albertans of the importance of education
for improving their prospects for success in the labour force, where jobs
increasingly require higher level knowledge and skills.
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For more information, see the core measures methodology in the Appendix.

CORE MEASURE(S)

Educational Attainment - High
School Completion of Albertans
Aged 25-34 (2002)

In 2002, 89% of Albertans aged
25-34 reported completing high
school, not significantly different
from the previous year (90.1%).
Since 1995-96, the rate has increased
gradually and steadily (from 86%).
Alberta ranked fourth among
provinces for high school completion
in 2002 (compared to third in the
previous year).  Alberta’s results are
not significantly different from the
top three provinces.  The target is:
By 2005, 90% of Albertans aged 25-
34 will have completed high school.
Maintain or improve inter-provincial
ranking.
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3Alberta students will excelGOAL THREE

• Grade 9 provincial achievement tests in mathematics and language arts are used as proxy measures
of literacy and numeracy, as adult literacy surveys are not conducted regularly.  Students who achieve
the acceptable standard have the necessary skills to become literate and numerate adults.  Improved
curriculum and instructional resources have been implemented in core subjects in recent years to
support student achievement in these areas.

• School Achievement Indicators Program (SAIP) assessments provide comparable information on
student achievement across Canada.  Alberta students performed well on the recent math assessments
(see page 19).  Students who wrote the SAIP math tests along with their teachers and principals were
surveyed on the learning environment.  The survey results were reported in 2003 in a Context Study
which examined the relationship between test results and possible influencing factors.  Survey
results, along with test results, suggest that provinces with external tests, such as Alberta and Quebec,
tended to perform better on the SAIP tests than provinces with little or no provincial testing.

• The percentage of Alberta students who completed high school within five years of entering Grade
10 increased to 74% from 73% the previous year, and continuing a trend of gradually increasing in
recent years.  The increase in the five-year high school completion rate may reflect greater awareness
of the importance of completing school, and the efforts of school jurisdictions to address the
government priority of increasing high school completion rates in the basic learning system. 
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Literacy and Numeracy Levels -
Grade 9 Results on Provincial
Achievement Tests

In the 2001-02 school year, the
percentage of Alberta students who
achieved the acceptable standard in
Grade 9 language arts was 79%,
similar to results of previous years.
The percentage of Alberta students
who achieved the acceptable standard
in Grade 9 mathematics was 65%,
also similar to results of previous
years.

Alberta Learning has replaced the
provincial expectations (that 85% of
students achieve the acceptable
standard in Grade 9 mathematics and
language arts) with subject-specific
annual targets.  (See Alberta
Learning’s 2001-02 Annual Report,
page 25, online at: www.learning.
gov.ab.ca/annualreport). 
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students.  In prior years, results were reported based on those who
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3Alberta students will excelGOAL THREE

Target = 85%
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CORE MEASURE(S)

Educational Attainment - Post-
secondary Completion of Albertans
Ages 25-34 (2002)

In 2002, 58% of Albertans aged
25-34 reported completing post-
secondary education, not significantly
different from the previous year
(58.9%).  Since 1995-96, the rate has
increased substantially (from 51%).
Alberta ranked seventh among
provinces for post-secondary
completion in 2002, down from fifth
in the previous year.  The target is:
By 2005, 62% of Albertans aged
25-34 will have completed post-
secondary education.  Maintain or
improve inter-provincial ranking.
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SUPPLEMENTAL INFORMATION

School Achievement Indicators
Program (SAIP) Math Assessment

These charts show Alberta and
Canada-wide student performance
against Pan-Canadian expectations.
A representative sample of 13 and 16
year old students in each province
and territory were tested in
mathematics in 1996-97 and 2000-01.

In 2000-01, Alberta’s results
exceeded or were not significantly
different from Pan-Canadian
expectations at all levels.  Alberta
results improved from 1996-97, when
compared to nearly every other
province and territory.

Canadian results at age 16 for
1996-97 are not included because
they are not comparable.  Quebec did
not participate in the 2000-01
assessment of 16 year olds. 59
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Source: Council of Ministers of Education, Canada - 1997, 2001.
Notes: • Results are assessed and reported in relation to five levels of 

achievement.  Level 2 is the minimum standard for age 13 and 
level 3 is the minimum standard for age 16.

• Data unchanged from Measuring Up 2002.  In last year's report
(2002), the years cited for the data (1997-98 and 2001-02) referred
to the years the data became available.  In the above display, the
years cited (1996-97 and 2000-01) are the years in which the tests
were administered.

• For inter-provincial results, see the April 3, 2002 SAIP news
release at http://www.learning.gov.ab.ca/news/newsreleases.asp

• For the report on context for the math results based on surveys of
students writing the tests, their teachers and principals, go to
http://www.cmec.ca/saip/math2001/public/context.highlights.en.stm
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3Alberta students will excelGOAL THREE

2000-01 Pan-Canadian Expectations = 70%

PERCENTAGES OF STUDENTS MEETING OR EXCEEDING EXPECTATIONS

AGE 13 - LEVEL 2

AGE 16 - LEVEL 3
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SUPPLEMENTAL INFORMATION

High School Completion in the
Basic Learning System

This chart shows the percentage of
Alberta students who completed high
school within three and five years of
entering Grade 10.  High school
completion in the basic learning
system included students who, within
the tracking period, received a
diploma, entered a credit program at
an Alberta post-secondary institution,
registered in an apprenticeship
program or were eligible for post-
secondary admission.

The three-year rate rose to 65% in the
1999-2000 school year and has
remained constant.  As a large
majority (over 85%) of completers
within 5 years had completed within
3 years, the three-year rate is a good
predictor of the five-year rate.  

The five-year high school completion
rate increased slightly to 74% in the
2001-02 school year.  Over 3% of
students tracked are still in school in
the fifth year, and may complete in a
subsequent year.
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PERFORMANCE

SUMMARY

DISCUSSION

AND ANALYSIS

Economic Status
of Albertans

In 2000, 88% of Albertans were living above the Market Basket Measure
(MBM) low-income threshold, exceeding the Canadian average of 87%.
Tied with Quebec, Alberta has the second highest percentage of people
living above 2000 MBM low-income thresholds compared to other
provinces.  This is the first year that actual data is available using the
revised methodology.

4Albertans will be independentGOAL FOUR

In comparison to other provinces, Alberta had the second highest percentage of
people who lived above the Market Basket Measure low-income threshold, based
upon data for 2000.

Core Measure(s)

The following ministries have key measures that support this goal:  Human Resources
and Employment.

The MBM was chosen as a measure of independence of Albertans who
have income levels above the low-income threshold. Individuals above this
level are considered able to sustain a modest standard of living or better.

• The Government of Alberta is committed to the financial well-being of Albertans
and provides programs and services to assist Albertans to prepare for, find and
keep employment.  The Government of Alberta also helps low-income Albertans
through the provision of other services including health care premium subsidies.

• The Government of Alberta is committed to making Alberta a preferred place for
business through economic growth.  A strong and vibrant economy benefits
persons with low income by providing more opportunities for employment.
Alberta's March 2003 unemployment rate was 5.2% (seasonally adjusted), the
second lowest rate in Canada.  Alberta's participation rate continued to exceed the
national average (73% in 2002, annual average), reflecting a healthy job market.

• The Government of Alberta helps Albertans maintain employment by making
medical benefits accessible through the Alberta Adult Health Benefit.  This benefit
supports eligible parents and Assured Support clients leaving Supports for
Independence by providing premium-free Alberta Health Care Insurance, dental
care, optical, prescription drugs, essential diabetic supplies and emergency
ambulance services.  Assured Income for the Severely Handicapped clients leaving
for employment also receive the Alberta Adult Health Benefit.

• The Government of Alberta also provides programs such as the Alberta Child
Health Benefit, Alberta Family Employment Tax Credit, health care premium
subsidy program and other employment supports to help Albertans maintain
employment.
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For more information, see the core measures methodology in the Appendix.

CORE MEASURE(S)

Economic Status of Albertans -
People Living Above the Market
Basket Measure Low-Income
Threshold (2000)

88% of Albertans are living with
incomes above the MBM low-income
threshold, exceeding the Canadian
average. 77 8 0 8 4 8 5 8 6 8 6 8 7 8 8 8 8 8 9
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4Albertans will be independentGOAL FOUR

Canadian Average = 87%

SUPPLEMENTAL INFORMATION

Median Individual Income by
Province (2001)

Median individual incomes in
Ontario and Alberta were higher than
the national level.  The Canadian
median individual income in 2001
was $22,800.  Individual median
income is defined as the middle
point, having half the individuals
earning incomes above and half
below. 
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Economic Status
of Albertans

In 2000, 88% of Albertans were living above the Market Basket Measure
(MBM) low-income threshold, exceeding the Canadian average of 87%.
Tied with Quebec, Alberta has the second highest percentage of people
living above 2000 MBM low-income thresholds compared to other
provinces.  This is the first year that actual data is available using the
revised methodology.

5 Albertans unable to provide for their basic needs will receive helpGOAL FIVE

In comparison to other provinces, Alberta had the second highest percentage of
people who lived above the Market Basket Measure low-income threshold, based
upon data for 2000.

Core Measure(s)

The following ministries have key measures that support this goal:  Community
Development, Human Resources and Employment, and Seniors.

The Market Basket Measure is another measure of low-income. Alberta is
committed to providing a safety net so that Albertans unable to provide for their basic
needs will receive help.  

• There are many reasons why some Albertans have difficulty in providing for their
own and their families' needs.  An individual's ability to earn income may be
affected by illness or injury, disability or frailty, life circumstances (ie. family
breakdown, job loss), lack of education or skills, addiction, or lack of
employment/underemployment.  Many retired seniors who live on a fixed or low
income are challenged to meet the rising costs of food, housing and health related
expenses. 

• The Alberta government offers a number of programs to help Albertans meet their
basic needs.  These include: Alberta Child Health Benefit; Alberta Adult Health
Benefit; Supports for Independence; Assured Income for the Severely
Handicapped; Alberta Seniors Benefit; Special Needs Assistance for Seniors; Rent
Supplement; Childcare Subsidy; Alberta Aids to Daily Living; Alberta Family
Employment Tax Credit; Shelters for the Homeless; and health care premium
subsidies.

• The Government of Alberta encourages clients to earn income and become
independent.  The government ensures that we have a skilled workforce by helping
people overcome their skills deficits by providing services to help individuals
prepare for, train for, find and keep employment.  Interventions are specially
targeted toward disadvantaged Albertans, including youth, persons with
disabilities, Aboriginal people and immigrants.



SUPPLEMENTAL INFORMATION

Seniors' Average Total Income

Pensions, retirement savings, and
government transfers comprise the
majority of seniors’ incomes.  By
contrast, the incomes of younger
Albertans are primarily comprised of
employment income. 

The chart shows that between 1994
and 2000, the average income of
Alberta seniors rose by 10%.  During
this period, the composition of
seniors’ income changed slightly.
The proportion of their income from
government sources, including Old
Age Security and the Guaranteed
Income Supplement declined by
1.8%, while the proportion from non-
Government sources, including
private pension and CPP, rose by the
same amount. 
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For more information, see the core measures methodology in the Appendix.

5 Albertans unable to provide for their basic needs will receive helpGOAL FIVE

CORE MEASURE(S)

Economic Status of Albertans -
People Living Above the Market
Basket Measure Low-Income
Threshold (2000)

88% of Albertans are living with
incomes above the MBM low-income
threshold, exceeding the Canadian
average. 77 8 0 8 4 8 5 8 6 8 6 8 7 8 8 8 8 8 9
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Source: Human Resources Development Canada.
Note: Preliminary data from 1996 and 1997 are not comparable to the

MBM thresholds for 2000 due to differences in the composition of
the basket.  
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Aboriginal Well-
Being

Census data provides the best information available at this time.  Data
from the 2001 Canada Census will be available in the latter part of 2003
or early 2004.  New methods are being considered to further the collection
of survey data within the Aboriginal population.

6 The well-being and self-reliance of Aboriginal people will be
comparable to that of other AlbertansGOAL SIX

Socio-economic disparities exist between Aboriginal people and other Albertans
in life expectancy, employment and education.  Aboriginal-specific data from
both the 2001 Canada Census and Aboriginal Peoples Survey were not available

in time to include in Measuring Up 2003.

Core Measure(s)

The following ministries have key measures that support this goal:  Aboriginal Affairs
and Northern Development, Children's Services, Health and Wellness, and Learning.

This goal is intended to address the existing socio-economic disparities
between Aboriginal people and other Albertans to improve Aboriginal
well-being and self-reliance. This goal is supported by the Aboriginal Policy
Framework (APF) and associated Aboriginal Policy Initiative, one of the government's
cross-ministry priority policy initiatives. For results accomplished that address the
socio-economic disparities, refer to the Priority Policy Cross-Ministry Initiatives
section or ministry annual reports.

• "Aboriginal self-reliance" means the ability of First Nation, Metis and other
Aboriginal communities and individuals to manage their own affairs, develop a
sustainable economic base, and participate in partnerships with government and
the private sector (Strengthening Relationships, p. 11).

• Remote Aboriginal communities often lack a strong economic base and
environments supportive of health and education as well as access to goods,
services and opportunities. 

• Aboriginal people who are unemployed or underemployed require support to
develop the skills needed for sustained employment in occupations with long-term
employment prospects.  There are numerous socio-economic factors that likely
contribute to the differences found between employment rates of Aboriginal people
and other Albertans.  They include lower levels of education, proximity to
employment opportunities and lower levels of earnings. 

• Among the challenges to educational success for Aboriginal learners are high
mobility levels, low school attendance rates, and low educational attainment and
income levels among the adult population.  Almost half (46% in 1996) of all
Aboriginal people in Alberta were under 20 years of age; these youth face a
rapidly changing social, economic and work environment.  

• Many Aboriginal people experience significant health and social challenges.
Within the health care system workforce, there is a critical shortage of Aboriginal
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For more information, see the core measures methodology in the Appendix.

CORE MEASURE(S)

Aboriginal Well-Being -
Employment Rate (Alberta)

The employment rate for the
Aboriginal population increased from
52.5% in 1991 to 54.4% in 1996 but
remained below the rate for the non-
Aboriginal Albertans.  The target is:
By 2010, the difference in
employment rates of Aboriginal
Albertans and other Albertans will be
less than 10%.
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6 The well-being and self-reliance of Aboriginal people will be
comparable to that of other AlbertansGOAL SIX

Aboriginal Well-Being - Life
Expectancy of Registered Indians
and Canadian Populations (Canada,
1995 & 2000 revised)

This chart shows estimates of
expected years of life for persons
born in that year, assuming that age-
specific mortality rates remain
unchanged.  The difference in life
expectancy between Registered
Indians and other Canadians is
approximately 7 years for males and
5 years for females.  The target is:
By 2010, the difference in life
expectancy of Registered Indians in
Alberta and all Albertans will be
reduced by one year.

healthcare professionals.  There is a need to enhance Aboriginal access to provincial health services
and facilitate partnerships between Regional Health Authorities and Aboriginal communities.  More
accurate Aboriginal health care information is critical to addressing health care service requirements
currently needed in Aboriginal communities and to focus on specific health issues (e.g. high birth
weight is a probable risk factor for diabetes which is more prevalent in the First Nations population). 

• Aboriginal people have told the Government of Alberta that social programming by itself has failed
to address the underlying economic conditions that are the basis for much of the disparity in
community and individual well-being.  Federal, provincial and municipal governments need to work
in partnership with the Aboriginal community to address these underlying conditions.
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CORE MEASURE(S)

Aboriginal Well-Being - High
School Completion Age 15+
(Alberta)

The proportion of Alberta’s
Aboriginal population age 15+ with
at least high school completion
increased from 47.7% in 1991 to
52.2% in 1996, but remained below
the rate for non-Aboriginal Albertans.
The target is:  By 2010, the
percentage of Aboriginal learners 15
years of age or older with high school
completion will be 60%. 
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6 The well-being and self-reliance of Aboriginal people will be
comparable to that of other AlbertansGOAL SIX

Aboriginal Well-Being - Post-
Secondary Completion Age 15+
(Alberta)

The proportion of Alberta’s
Aboriginal population age 15+ with
post-secondary completion increased
from 22.2% in 1991 to 25% in 1996,
but remained below the rate for non-
Aboriginal Albertans.  The target is:
By 2010, the percentage of
Aboriginal learners 15 years of age or
older with post-secondary completion
will be 30%.
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SUPPLEMENTAL INFORMATION

Newborns with High Birth Weight -
First Nations (Alberta)

This chart shows the percentage of
First Nations babies weighing more
than 4,500 grams (approximately 10
pounds).   





core business Prosperity ...
The goals for the Prosperity core business focus on protecting the

quality of life in Alberta through the government's priorities for our

economy, work force and work places, infrastructure, value-added

industries, export trade, and financial and fiscal position.
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PERFORMANCE

SUMMARY

DISCUSSION

AND ANALYSIS

Gross Domestic
Product

Three-year average annual growth rate of 9.2% for 2000 to 2002, down
from 11.7% for 1999 to 2001.  The target is:  Three-year average annual
nominal GDP growth rate of 4%.

Job Growth 41,700 net new jobs were created in 2002, compared to 43,900 in 2001.
120,500 net new jobs were created over the three-year period ending
December 31, 2002.  The target is:  295,000 jobs over the six-year period
ending December 31, 2005.

7 Alberta will have a prosperous economyGOAL SEVEN

Despite a sluggish U.S. economy, weak export markets and severe drought in
much of the province, Alberta achieved real economic growth due to a very
robust household sector.  The unemployment rate was the second lowest in the

country.  The province's current dollar three-year average growth rate remained strong,
but was dampened by a steep decline in natural gas prices in 2002.  Alberta continued
to have the highest level of personal disposable income per capita among the
provinces.

Core Measure(s)

The following ministries have key measures that support this goal:  Agriculture, Food
and Rural Development, Economic Development, Energy, Finance and Revenue.

The Gross Domestic Product (GDP) and Job Growth core measures are
direct measures of the strength of Alberta's economy. Annual GDP is a
measure of the value of all final goods and services produced in Alberta in a given
year.  The longer-term trend growth rate, measured by the three-year average annual
growth rate of GDP, smoothes out some of the cyclical variations common to Alberta's
economy.  Job Growth is a measure of the net number of jobs created in Alberta on an
annual average basis since the beginning of 2000.  A strong economy increases
employment opportunities for Albertans, enabling them to benefit from the province's
economic growth.  

• Current dollar GDP was $149.6 billion in 2002 (down 0.6% from 2001) due
mainly to a nearly 30 percent decline in the price of natural gas.  Alberta’s
economy experienced some significant challenges in 2002, as the sluggish U.S.
recovery dampened exports and business investment, and the agricultural sector
was hit by a severe drought in much of the province.

• Although current dollar GDP declined, Alberta's real economic output, measured in
chained (1997) dollars, increased by 1.7% (Statistic Canada, Provincial Economic
Accounts).  Alberta's real economic growth was achieved due to a very robust
household sector, highlighted by the strongest retail sales growth of any province
and the highest level of housing starts in over two decades.  Growth was supported
by a robust provincial labour market, strong income gains, and low interest rates. 

• In 2002, Alberta had the highest personal disposable income per capita among the
provinces.
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For more information, see the core measures methodology in the Appendix.

CORE MEASURE(S)

Gross Domestic Product

This chart shows the longer-term
growth rate of the Alberta economy
as measured by the three-year
average annual growth rate of current
dollar GDP.

Alberta’s average annual growth rate
was 9.2% for 2000 to 2002.  The
target is:  Three-year average annual
nominal GDP growth rate of 4%.
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7 Alberta will have a prosperous economyGOAL SEVEN

Job Growth

This chart shows the cumulative
number of net new jobs created in
Alberta on an annual average basis
since 1999.

In 2002, 41,700 net new jobs were
created and 120,500 were created
over the three year period from 1999
to 2002.  The target is:  295,000 new
jobs in the 6 years ending December
2005.

• Alberta continued to enjoy a strong labour market in 2002.  The Alberta economy created 41,700
jobs, representing a 2.6% increase in overall employment.   The largest job gains were in health care,
retail trade and construction.  

• Alberta's average unemployment rate in 2002 was 5.3%, the second lowest in Canada.
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SUPPLEMENTAL INFORMATION

Personal Disposable Income (2002)

This chart compares personal
disposable income per capita for the
provinces and Canada in 2002.

Alberta ranks highest among the
provinces.

Provincial Unemployment Rates
(2002)

This chart shows the annual average
unemployment rates for the provinces
and Canada for 2002.

Alberta had the second lowest
unemployment rate among the
provinces at 5.3%, slightly higher
than Manitoba.

7 Alberta will have a prosperous economyGOAL SEVEN
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PERFORMANCE

SUMMARY

DISCUSSION

AND ANALYSIS

Skill Development 87.4% of employers were satisfied with the skills of recent degree,
diploma or certificate graduates in 2001-02, not significantly different from
the satisfaction level of 85.9% achieved in 1999-00 (biennial survey).  The
target is:  85% of employers satisfied with recent post-secondary
graduates’ skills.

8 Alberta’s workforce will be skilled and productiveGOAL EIGHT

Alberta's post-secondary training system performed well in supplying skilled
graduates to meet the needs of Alberta business and industry, as indicated by
high employer satisfaction levels with recent degree, diploma, certificate and

apprenticeship graduates.  Alberta's labour productivity continued to rank highest
among the provinces.

Core Measure(s)

The following ministries have key measures that support this goal:  Learning.

To remain competitive in the global economy, Alberta businesses and
industries require a highly skilled and productive work force.  The Skill
Development core measure is a direct indicator of the match between workforce skill
levels and job requirements, which supports the competitiveness of Alberta
businesses.

• The measure, from Alberta Learning's biennial survey of employers of learning
system graduates, has been expanded this year to include employers' perceptions of
certificate graduates, as well as degree and diploma graduates, which were reported
on last year.  Next year, employer perceptions of high school graduates entering the
labour force also will be reported.

• Other performance information supports the core measure results.

- Alberta's labour productivity measured in real dollars per hour worked was
highest among the provinces in 2001 (see supplemental information).

- 97% of employers of Alberta apprentices are satisfied with the skills that
journeymen acquired during training with them (see supplemental information).
This high level of satisfaction continues the trend from previous years.

• These results indicate that Alberta's adult learning system is meeting industry's
need for skilled workers, which supports the government's overall policy of
sustaining economic progress and competitiveness in Alberta.  

• Alberta's learning system responds to employer needs by providing up-to-date
programs and expanding programs in high demand fields.  Economic conditions in
Alberta may influence employers' perceptions.
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CORE MEASURE(S)

Skill Development - Employer
Satisfaction with Recent Post-
Secondary Graduates' Skills

This chart shows the percentage of
employers who were "satisfied" or
"very satisfied" with recent degree,
diploma or certificate graduates.  

In 2001-02, the satisfaction level was
87.4%.  This is not significantly
different from the results in the
1999-2000 survey.  The target is:
85% of employers satisfied with
recent post-secondary graduates’
skills.
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SUPPLEMENTAL INFORMATION

Provincial Labour Productivity
(2002)

This chart shows provincial labour
productivity measured by real GDP
produced in chained (1997) dollars
per hour worked.

Alberta's labour productivity was
highest among the provinces in 2002.

8 Alberta’s workforce will be skilled and productiveGOAL EIGHT

For more information, see the core measures methodology in the Appendix.
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Target = 85%

Employer Satisfaction with
Apprenticeship Graduates

This chart shows the percentage of
employers who were "satisfied" or
"very satisfied" with the skills that
journeymen acquired during training
with them.

The satisfaction level in 2001-02
remained very high at 97%. 

Canadian Average = 51.7
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SUMMARY

DISCUSSION

AND ANALYSIS

Business
Innovation

In 2001, Alberta had the highest percentage of households among the
provinces that use the Internet at work, the same rank as in 2000.  The
target is:  Alberta business use of the Internet will be among the three
highest of the provinces.

9 Alberta businesses will be increasingly innovativeGOAL NINE

Alberta continued to have the highest percentage of households that use the
Internet at work among the provinces, a proxy indicator of the innovativeness
of Alberta businesses.  Gross expenditures on Research and Development

(R&D) by Alberta's business sector increased slightly as a percentage of total
Canadian business R&D expenditures.

Core Measure(s)         

The following ministries have key measures that support this goal:  Innovation and
Science.

Innovation is a process through which economic value is extracted from
knowledge. It is through innovation that new products are introduced to markets,
new production processes are developed and implemented, and organizational changes
are made.  Businesses that are innovative are more competitive, create more jobs and
fare better in global markets.

• The Internet is an integral part of the innovative process for the creation,
distribution and application of knowledge and information.  Internet-connectedness
allows the exchange and sharing of information as well as relationship building
among businesses, and with their customers.  Internet use by the private sector is
an indication of the extent to which businesses in Alberta are open to adopting new
technologies and innovative business practices.  The percentage of Alberta
households that use the Internet at work is used as a proxy to measure business use
of the Internet in the province.

- In 2001, 38.3% of Alberta households had at least one member who uses the
Internet at work, up from 36.1 % the previous year.  Alberta has had the highest
percentage of households that use the Internet at work among the provinces
since 1997, followed by Ontario and British Columbia.  

- Some businesses may choose to maintain traditional face-to-face business
practices because the industry is not yet well suited to e-business.  Also, large
enterprises have much higher rates of Internet use than smaller enterprises.  

- When the Government of Alberta SuperNet is completed in 2004, commercial
service providers (i.e. cable companies, wireless providers and
telecommunications companies) will be able to access the SuperNet, which will
facilitate access by most Alberta businesses to competitive highspeed Internet
services.  The SuperNet will expand rural e-commerce opportunities, and
enable businesses to build a web presence and to use the Internet to reach new
customers, suppliers, distribution networks and potential employees.  

- The Government of Alberta is encouraging the use of the Internet by Alberta
businesses.  For example, businesses are able to respond to the government's
"Request for Proposals" by an electronic tendering system.  
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9 Alberta businesses will be increasingly innovativeGOAL NINE

For more information, see the core measures methodology in the Appendix.

CORE MEASURE(S)

Business Innovation - Business Use
of the Internet (2001)

This chart shows business use of the
Internet for the provinces and Canada
measured by the percentage of
households with at least one member
who uses the Internet at work.

In 2001, Alberta had the highest
business use of the Internet.  The
target is:  Alberta business use of the
Internet will be among the three
highest of the provinces.
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SUPPLEMENTAL INFORMATION

Alberta Business Expenditures on
Research and Development (relative
to total Canadian business
expenditures on R&D)

This chart shows Alberta's share of
Canadian business research and
development spending over the ten
years up to 2000.

Alberta’s share of total Canadian
business R&D increased in 2000 to
5.4% from 5.1% in 1999.

• New products, processes and services resulting from business expenditures on research and
development (BERD) contribute to a region's knowledge-based innovation efforts and long-term
economic growth.  

- In 2000, Alberta BERD was 5.4% of the Canadian total, ranking ahead of Saskatchewan,
Manitoba and the Atlantic provinces, but low relative to Ontario and Quebec, which accounted for
a combined 81% of the national total.  

- Because BERD is critical to Alberta's long-term economic growth, the Government of Alberta has
initiated a project with the federal government, and the other provinces and territories to identify
the factors contributing to the low level of BERD in Canada relative to other countries, and to
develop policy options to address them.
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Value-Added
Industries

In 2001, the value-added sector accounted for 29.3% of Alberta's real
GDP, not significantly higher than 28.9% achieved in 2000.  The target is:
Alberta’s value-added industries will account for an increasing percentage
of provincial GDP.

10Alberta’s value-added industries will lead economic growthGOAL TEN

Alberta's value-added sector continued to expand but did not significantly
increase its share of Alberta's economy.  Most of the expansion of the value-
added sector was in knowledge-intensive services. 

Core Measure(s)

The following ministries have key measures that support this goal:  Agriculture, Food
and Rural Development, Economic Development and Sustainable Resource
Development.

Alberta's economy has historically been resource-based and resources still
account for over 20% of provincial real GDP. Increasing the level of value-
added activity will serve to accelerate Alberta's continued transition to a more
diversified, knowledge-based and globally competitive economy.  

• The government's Economic Development Strategy, one of four priority policy
cross-ministry initiatives for 2002-03, includes objectives and strategies for
developing a more broadly-based, versatile economy with expanded value-added
products and services.

• Value-added industries include resource processing, manufacturing of goods, and
the provision of various services.  Knowledge-intensive manufacturing and
services are high value-added industries and employ a high percentage of
knowledge workers, or involve the development or application of advanced
technologies.

• This measure tracks the percentage of real GDP (at basic prices) contributed by the
manufacturing and knowledge-intensive services sectors, as a proxy for Alberta's
value-added industries.  Primary resource industries are included for comparison to
the value-added sector.  

• In 2001, the value-added sector grew by 3.9%.

- The manufacturing sector was up 0.8%, while the knowledge-intensive
manufacturing was down 13%, due mostly to steep drops in electronics
products and chemical manufacturing.  Knowledge-intensive manufacturing
includes computer and electronic products, aerospace products and parts, and
chemical and chemical products manufacturing.  

- The knowledge-intensive services had real growth of 5.6% in 2001.
Knowledge-intensive services include information and cultural services,
professional, scientific and technical services, health care and social assistance,
and various membership organizations.
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CORE MEASURE(S)

Value-added Industries

This chart shows the percentage of
Alberta’s real GDP contributed by the
manufacturing and knowledge-
intensive services industries as
proxies for value-added industries in
the province.

In 2001, value-added industries made
up 29.3% of real GDP at basic prices,
slightly higher than the previous year.
The target is:  Alberta’s value-added
industries will account for an
increasing percentage of provincial
GDP.

Primary resources industries have
been declining slightly as a
percentage of real GDP.
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dollars.  See core measures methodology in appendix.

10Alberta’s value-added industries will lead economic growthGOAL TEN

For more information, see the core measures methodology in the Appendix.

• The primary resources sector, which includes agriculture, fishing and trapping, forestry and mining
shrunk by 1% in 2001, due mostly to weakness in agriculture which was down 8%.
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Infrastructure
Capacity

In 2002, 97.7% of rural sections of the National Highway System were at
Level of Service B or better, up from 95.4% last year.  The target is:  95%
of rural sections of the National Highway System at Level of Service B or
better upon completion of the North-South Trade Corridor.

In 2002-03, export gas pipeline capacity was sufficient to exceed demand.
Utilization was at 83% of capacity on July 1, 2002 and 86% on January 1,
2003.  The target is:  Export gas pipeline capacity will exceed demand.

In 2001-02, total sponsored research at Alberta universities was $437.5
million, up from $368.8 million in 2000-01.  The target is:  Continue to
increase sponsored research at Alberta universities.

11Alberta will have effective and efficient infrastructureGOAL ELEVEN

Rural sections of the National Highway System continued to meet the target to
provide good traffic flow.  Export gas pipeline capacity was sufficient to meet
demand.  Total sponsored research at Alberta universities was up, showing an

increase in Alberta's capacity to accommodate growth in research activity.

Core Measure(s)

The following ministries have key measures that support this goal:  Energy,
Infrastructure, Innovation and Science, and Transportation.

Quality infrastructure is regarded as an essential building block to
support economic development. Infrastructure Capacity is a measure of whether
Alberta's existing infrastructure system has sufficient capacity to support current
economic activity and to facilitate future growth.  The measure tracks the ability of
Alberta's highways to accommodate traffic flow volumes, export gas pipelines to
accommodate throughput and the province's university research system to
accommodate current and future research activities. 

• The Rural National Highway System Level of Service measure tracks the ability of
traffic to move freely on Alberta's highways.  Level of Service B means that
highway users can travel at posted speeds, easily manoeuvre and overtake slower
traffic.  While increases in traffic volume reduce the level of service, the
completion of specific highway improvements such as interchanges, widenings and
the twinning of the North-South Trade Corridor, for example, improve traffic flow.

• The Export Gas Pipeline Utilization measure is an indicator of Alberta's access to
natural gas markets.  The government monitors instances when demand for natural
gas throughput exceeds available take-away (export) pipeline capacity, as has
occurred in past years.  Available capacity increased in late 1998 with expansion of
the TransCanada Pipelines and Foothills/Northern Border Pipeline.  The Alliance
Pipeline project further increased capacity in late 2000, boosting take-away
capacity sufficiently to meet demand.  
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For more information, see the core measures methodology in the Appendix.

11Alberta will have effective and efficient infrastructureGOAL ELEVEN

• Sponsored research is an indication of the quality and capacity of research infrastructure at Alberta's
universities, as a proxy for the province's research system.  

- Total sponsored research funding increased by $68.7 million (18.6%) in 2001-02, and has more
than doubled over the past five years.  This large increase reflects the introduction of new
programs and expansion of existing programs, at both the federal and provincial levels, aimed at
increasing the research capacity and capability of Alberta universities. 

- The Government of Alberta is working to attract and retain top-level research teams at Alberta
universities by supporting organizations such as iCORE, the Alberta Heritage Foundation for
Medical Research and the Alberta Ingenuity Fund.  These organizations attract world-class
researchers to Alberta, as well as new sponsorships. 

- Industry-university collaboration is also an important factor in sponsored research as it results in
new products, processes and services that are essential for long-term economic growth (see Goal
9).  Industry sponsored research at Alberta universities decreased by $8.8 million between 2000-
01 and 2001-02.

• The government strives to ensure the safety and efficiency of the provincial highway system (see
Goal 15 for safety measures).  Increased traffic volume due to rapid population and economic growth
may reduce the performance results for Alberta’s transportation infrastructure.  Other performance
information supports the Rural National Highway System Level of Service core measure.  

- 80.1% of Alberta’s provincial highways were determined to be functionally adequate in 2002-03.
A provincial highway is considered functionally adequate if the roadway is a standard width, is
free of road bans and has an appropriate surface type, and if traffic is unrestricted by speed
postings due to the geometric design of the roadway.  

- In 2002-03, 88.8% of provincial highways were in acceptable physical condition.  65.8% were
rated as “good”, 23% as “fair” and 11.2% as “poor”.  The International Roughness Index (IRI) is
used as an indicator of overall pavement condition and includes factors such as pavement
roughness, structural condition and surface distress (such as rutting).  An IRI of “fair” or better
indicates a highway is in acceptable physical condition for riding comfort on provincial highways
and bridges.  Ongoing maintenance is required to prevent substantial, noticeable deterioration of
aging highways. 

• The government's long-term goal is to preserve the physical condition of government owned and
supported infrastructure.  In 2002-03, the percentage of government infrastructure that was in
acceptable ("good" or "fair") physical condition was:  92% of post-secondary institutions; 93% of
health facilities, and 97% of government owned and operated facilities.  In next year’s report, this
measure also will include results for schools (K-12).
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11Alberta will have effective and efficient infrastructureGOAL ELEVEN
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Note: Methodology revised from previous years.  See core measures
methodology in appendix.

Infrastructure Capacity - Export
Gas Pipeline Utilization

This chart shows the utilization of
Alberta's export gas pipelines as a
percentage of capacity.

In 2002-03, there was sufficient
capacity to meet demand.  Utilization
was 83% on July 1, 2002 and 86% on
January 1, 2003.  The target is:
Export gas pipeline capacity will
exceed demand.

Target = Below 100%

CORE MEASURE(S)

Infrastructure Capacity - Rural
National Highway System Level of
Service

The chart shows the ease of traffic
flow on rural sections of Alberta’s
National Highway System, measured
by the percentage of the system at
Level of Service B or better.

In 2002, 97.7% of rural sections of
the system were at Level of Service
B or better.  The target is:  95% of
rural sections of the National
Highway System at Level of Service
B or better upon completion of the
North-South Trade Corridor.
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SUPPLEMENTAL INFORMATION

Physical Condition and Functional
Adequacy of Provincial Highways
(2002-03)

This chart shows the percentage of
provincial highways that are
determined to be functionally
adequate and in acceptable ("fair" or
better) physical condition.

In 2002-03, 80.1% were rated as
functionally adequate and 88.8%
were in acceptable physical
condition.
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11Alberta will have effective and efficient infrastructureGOAL ELEVEN

CORE MEASURE(S)

Infrastructure Capacity -
Sponsored Research at Alberta
Universities

This chart provides a breakdown of
the value of sponsored research at
Alberta universities by funding
source.  

Total sponsored research at Alberta
universities was $437.5 million in
2001-02 up from $368.8 million in
2000-01.  The target is:  Continue to
increase sponsored research at
Alberta universities.
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SUPPLEMENTAL INFORMATION

Physical Condition of Government
Owned and Supported
Infrastructure (2002-03)

This chart shows the percentage of
government owned and supported
infrastructure that is in acceptable
("good" or "fair") physical condition.

In 2002-03, the results were, 92% for
post-secondary institutions, 93% for
health facilities, and 97% for
government owned and operated
facilities.

This measure is based on condition
inspections and audits of facilities
undertaken by both Alberta
Infrastructure staff and consultants.

11Alberta will have effective and efficient infrastructureGOAL ELEVEN
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Provincial Credit
Rating

As of March 31, 2003, Alberta's blended credit rating for domestic debt
was triple A, the highest possible rating from all three major credit rating
agencies.  The target is to have the highest blended credit rating for
domestic debt among the provinces.

Accumulated Debt At March 31, 2003, accumulated debt less $2.0 billion cash set aside for
future debt repayment was $4.7 billion.  This was down from $5.7 billion
as of March 31, 2002.  (Note: The $5.7 billion accumulated debt level
does not include $414 million committed for further debt repayment at the
end of the 2001-02 fiscal year but not transferred until 2002-03.)  The
target is to reduce the March 31, 2000 accumulated debt by at least 13%
by 2004-05 and eliminate it no later than 2024-25.

Government
Accountability

In 2002-03, 63% of Albertans were aware of the government's financial
performance, up from 53% in 2001-02.  The target is:  80% of Albertans
aware of the government’s financial performance.

12Alberta will have a financially stable, open and accountable
governmentGOAL TWELVE

The province earned a triple A credit rating for domestic debt from all three
major credit rating agencies, the highest possible rating and highest among the
provinces.  Alberta had the lowest total provincial and municipal tax load as a

percentage of the provincial average.  The province continued to be far ahead of
schedule for accumulated debt repayment.  Albertans' awareness of the government's
financial position has decreased from two years ago.

Core Measure(s)

The following ministries have key measures that support this goal:  Executive
Council, Finance, Municipal Affairs and Revenue.

Alberta's credit rating is a broad measure of the province's financial
stability, and accumulated debt reduction is an indicator of the
government's commitment to fiscal responsibility and long-term financial
stability.  The new Government Accountability core measure addresses the
government's goal to be financially open and accountable to Albertans.

• A credit rating is an independent credit rating agency's assessment of the future
ability of an organization to repay its long-term debt, and a method of comparing
the quality of different bond issues.  Alberta's domestic debt is rated triple A (the
highest rating) by Standard and Poor's Rating Services, Moody's Investors Service
Limited and Dominion Bond Rating Service.  Alberta is the only province with the
highest rating by all three major rating agencies.  

• Alberta's high triple A blended credit rating reflects the rating agencies' positive
assessment of the province's fiscal, economic and political environment.  Alberta's
top credit rating means that Alberta can borrow money at a lower cost than any
other province, reducing the province's debt servicing costs.  Alberta's foreign
currency debt rating was upgraded to triple A by both Moody's Investors Service
Limited and Standard and Poor's Rating Services in 2002.  
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For more information, see the core measures methodology in the Appendix.

CORE MEASURE(S)

Provincial Credit Rating (fiscal year
ending March 31)

This chart shows Alberta’s blended
credit rating for domestic debt
relative to British Columbia, Ontario
and Canada.

As of March 31, 2003, Alberta’s
credit rating for domestic debt was
triple A, the highest possible rating.
The target is to have the highest
blended credit rating for domestic
debt among the provinces.
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Source: Alberta Finance.
Note: The blended credit rating is an average of the credit ratings

issued by the following credit rating agencies:  Standard and
Poor's Rating Services, Moody's Investors Service Limited and
Dominion Bond Rating Service.

12Alberta will have a financially stable, open and accountable
governmentGOAL TWELVE

Ontario

British Columbia

Alberta

Canada

Highest Possible Rating = AAA

• The level of accumulated debt is an indicator of the financial strength and long-term stability of the
province.  A high amount of debt burdens future generations of Albertans with debt servicing costs
and debt repayment obligations.  The Fiscal Responsibility Act sets out the government's minimum
required schedule to repay the $12.5 billion of accumulated debt that was remaining as of March 31,
2000 over a maximum of 25 years.  The legislation includes five-year milestones for repayment of
the accumulated debt.  As of March 31, 2003, accumulated debt less cash set aside for future debt
repayment was $4.7 billion, significantly better than the 2014-15 milestone to have a maximum
remaining accumulated debt of $6.245 billion.

• The new Government Accountability core measure tracks the percentage of Albertans aware of the
government's financial performance in the past year.  The measure reports on a requirement of the
Government Accountability Act for the government to be financially open and accountable by
reporting quarterly to Albertans on progress made in achieving the current year's fiscal plan.  In
2002-03, 63% of Albertans were aware of the government’s financial performance during the year.  

• In 2002-03, Alberta had the lowest tax load (total provincial and municipal) among the provinces at
76.7% of the provincial average (see supplemental information).  This measure of tax load includes
personal and business taxes, provincial-municipal taxes including property taxes, non-renewable
resource revenues, net income from commercial operations, and revenue from premiums, fees and
licenses including health care premiums.  

AAA

AA+

AA

AA-

A+
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Government Accountability

This chart shows the percentage of
Albertans aware of the government’s
financial performance in the past
year.

In 2002-03, 63% of Albertans were
aware of the government’s financial
performance.  The target is:  80% of
Albertans aware of the government’s
financial performance.
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Source: Survey conducted for Alberta Public Affairs Bureau by Environics
West.

* Results for 2001-02 may have been affected by the timing of the survey.
See core measures methodology in appendix.
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* Accumulated Debt Elimination Schedule of the Fiscal Responsibility Act
(5 year milestones).
Note:  Schedule has subsequently been amended effective 2003-04.

** After $2.0 billion cash set aside for future debt repayment as of March
31, 2003 ($3.2 billion as of March 31, 2002 and $2.1 billion as of March
31, 2001).

CORE MEASURE(S)

Accumulated Debt (fiscal year
ending March 31)

This chart shows Alberta’s
accumulated debt, which is the sum
of the outstanding consolidated debt
of the General Revenue Fund, the
debt of the Alberta Social Housing
Corporation (net of borrowing from
the General Revenue Fund) and the
government’s liability for school
construction.

At March 31, 2003, Alberta’s
accumulated debt less $2.0 billion set
aside for future debt repayment was
$4.7 billion, far exceeding the March
31, 2015 milestone of $6.245 billion.

The target is to reduce the March 31,
2000 accumulated debt by at least
13% by 2004-05 (to $10.867 billion)
and eliminate it no later than
2024-25.

Legislated
Schedule*

12Alberta will have a financially stable, open and accountable
governmentGOAL TWELVE
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SUPPLEMENTAL INFORMATION

Provincial and Municipal Tax Load
(2002-03)

This chart shows the total provincial
and municipal tax loads for the
provinces as a percentage of the
provincial average.

In 2002-03, Alberta had the lowest
tax load among the provinces at
76.7% of the provincial average.
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12Alberta will have a financially stable, open and accountable
governmentGOAL TWELVE
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Workplace
Climate

In 2002, Alberta ranked 8th lowest among the provinces for person-days
lost due to work stoppages, down from 2nd lowest in 2001.  The target is:
The rate of person-days lost due to work stoppages will be among the
three lowest of all the provinces.

Alberta ranked 3rd lowest among the provinces for workplace injury and
disease in 1999, the last year for which inter-provincial data is available.
The target is:  The rate of person-days lost due to workplace injury and
disease will be among the three lowest of all the provinces.

13Alberta will have a fair and safe work environmentGOAL THIRTEEN

Alberta ranked eighth lowest among the provinces for person-days lost due to
work stoppages down from second lowest, as a result of job action taken by
Alberta teachers, but is still significantly better than the Canadian average.  In

2002, Alberta’s rate of person-days lost due to workplace injury and disease continued
to decline.

Core Measure(s)

The following ministries have key measures that support this goal:  Human Resources
and Employment.

Healthy workplaces, safe workplace practices and cooperative labour
relations are important factors in providing a fair and safe work
environment. The Workplace Climate core measure tracks Alberta’s inter-provincial
ranking for work stoppages and workplace injury and disease as indicators of the
fairness and safety of Alberta’s work environment relative to the rest of Canada.  

•    Proactive actions such as partnership among business, labour and government, and
access to information about workplace health and safety standards, help to protect
the work environment.  The government also provides long-term workplace
planning, issues management and dispute resolution services to help foster a stable
labour relations climate.  

•    In 2002, the rate of work stoppages increased to 5.8 person-days per 10,000
person-days worked, but was still well below the national rate of 8.8.  Alberta’s
ranking among the provinces dropped from 2nd to 8th lowest.  Job action taken by
Alberta teachers in February 2002 contributed in large part to these results.  

•    The number of person-days lost due to workplace injury and disease decreased in
Alberta from 32.8 in 2001 to 31.8 in 2002.  The most recent inter-provincial data
for person-days lost due to workplace injury and disease show Alberta was 3rd
lowest among the provinces in 1999.  More recent inter-provincial results are not
available as the collection of data required to calculate this measure was suspended
indefinitely by Human Resources Development Canada in 2000.  Next year, this
measure will be replaced by the number of lost time claims per 100 person-years
worked.  
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For more information, see the core measures methodology in the Appendix.

CORE MEASURE(S)

Workplace Climate - Work
Stoppages (2002)

This chart shows Alberta’s provincial
ranking of person-days lost due to
work stoppages per 10,000 person-
days worked.

In 2002, Alberta ranked eighth among
the provinces.  The target is:  The rate
of person-days lost due to work
stoppages will be among the three
lowest of all the provinces.
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Source: Human Resources Development Canada;  Statistics Canada,
Labour Force Survey; Statistics Canada, Public Institutions
Division, Public Sector Employment, Wages and Salaries
(CANSIM).

* Data for Quebec, Newfoundland and Manitoba are based on preliminary
estimates subject to verification by Human Resources Development
Canada.
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Source: Human Resources Development Canada;  Statistics Canada,
Labour Force Survey; Statistics Canada, Public Institutions
Division, Public Sector Employment, Wages and Salaries
(CANSIM).

Workplace Climate - Workplace
Injury and Disease (1999)

This chart shows Alberta’s provincial
ranking of person-days lost due to
workplace injury and disease per
10,000 person-days worked.

The most recently available data
shows that in 1999, Alberta ranked
third lowest among the provinces.
The target is:  The rate of person-
days lost due to workplace injury and
disease will be among the three
lowest of all the provinces.

Human Resources and Development
Canada has suspended the collection
of data used to prepare this measure
indefinitely.  Therefore, 1999 is the
last year for which inter-provincial
results are available.

13Alberta will have a fair and safe work environmentGOAL THIRTEEN

•    In order to promote healthy workplaces, the government initiated the Work Safe Alberta strategy
(formerly Workplace Safety 2.0) in February 2002.  This strategy challenges employees and
employers to reduce the workplace injury rate by 40% by 2004.  Meeting that challenge will mean
15,000 fewer people will be injured on Alberta work sites.  This strategy is particularly important in
Alberta’s current economy as Workers Compensation Board claims cost Alberta employers almost a
billion dollars annually.
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SUPPLEMENTAL INFORMATION

Person-days Lost Due to Work
Stoppages

This chart compares the rate of
person-days lost due to work
stoppages in Alberta and Canada.

Alberta’s rate of person-days lost
increased in 2002, but is still well
below the national average.

Person-days Lost Due to
Workplace Injury and Disease

This chart shows Alberta's recent
history of the rate of person-days lost
due to workplace injury and disease. 

In 2002, Alberta’s rate of person-days
lost due to work place injury and
disease declined.  (The rate presented
for 1999 differs from Alberta's rate
presented on the previous page due to
different data sources and
methodologies, see the Appendix.)
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Note: 1997 Alberta data reflects the effect of the Canada Safeway strike.
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13Alberta will have a fair and safe work environmentGOAL THIRTEEN
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Export Trade International value-added exports were $21.0 billion in 2002 (preliminary
estimate), down from $22.2 billion in 2001.  The target is to increase
international value-added exports to $28.5 billion by the end of 2004.

14Alberta businesses will increase exportsGOAL FOURTEEN

The value of Alberta's international value-added exports continued to decline
following a notable surge in 2000, due to a prolonged slump in the information
and technology sector, lower commodity prices and minimal growth in world

trade due to a continued global economic slowdown and a sluggish U.S. economy.

Core Measure(s)

The following ministries have key measures that support this goal:  Agriculture, Food
and Rural Development, Community Development, Economic Development and
Sustainable Resource Development.

Exports are a vital part of Alberta's economy and expanding the
province's international value-added exports is important for sustaining
Alberta's economic growth in a globally competitive marketplace. Value-
added exports include manufactured goods, tourism and other services.

• The government's Economic Development Strategy, one of four priority policy
cross-ministry initiatives for 2002-03, includes strategies and targets for expanding
value-added products and services as a proportion of Alberta's overall economy
and exports (see Goal 10 of this report).  

• International value-added exports continued to decline in 2002 following a notable
surge in 2000 (30.7%).  The value of Alberta's international value-added exports
declined by 5.4% in 2002 to $21.0 billion due to a prolonged slump in the
information and technology sector, lower commodity prices and minimal growth in
world trade due to a continued global economic slowdown and a sluggish U.S.
economy.  

• Since 1993, exports of manufactured products have nearly tripled.  A number of
Alberta’s largest manufacturing sectors such as petrochemicals, processed food and
machinery (especially oil and gas field equipment), grew strongly over that period.

• The value of total goods and services international exports declined by 12.5% in
2002 to $54.6 billion.  The largest declines were in the energy sector due to lower
prices in the first half of 2002, and in the agricultural sector due to two years of
drought.
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For more information, see the core measures methodology in the Appendix.

CORE MEASURE(S)

Export Trade - International Value-
Added Exports

This chart shows Alberta’s
international value-added exports
measured in current dollars.  This
includes manufactured goods, tourism
and other services.

In 2002, international value-added
exports were $21.0 billion, based on
preliminary estimates.

The target is to increase international
value-added exports to $28.5 billion
by the end of 2004.
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SUPPLEMENTAL INFORMATION

International Goods and Services
Exports

This chart shows Alberta's total
international goods and services
exports measured in billions of
current dollars by major industry
groups.

Total exports were $54.6 billion in
2002, down from $62.4 billion in
2001.

14Alberta businesses will increase exportsGOAL FOURTEEN
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core business Preservation ...
The goals for the Preservation core business reflect the

government's priorities for community safety, our renewable

resources, the environment, our natural, historical and cultural

resources, and Alberta's relations with other levels of

government.
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Crime Rate In 2001, Alberta's violent crime rate increased from 108% to 111% of the
national rate, widening the gap between the national and Alberta violent
crime rates by 2.7%.  The target is to reduce Alberta’s violent crime rate
below the national rate by 2005.

In 2001, Alberta's property crime rate remained essentially unchanged at
109% of the national rate, slightly closing the gap between the national
and Alberta property crime rates by 0.2%.  The target is to reduce
Alberta’s property crime rate below the national rate by 2005.

15Alberta will be a safe place to live and raise familiesGOAL FIFTEEN

Alberta's crime rates remained above the national rate in 2001.  The gap
between Alberta's property crime rate and the national property crime rate
narrowed, while the gap between Alberta's violent crime rate and the national

violent crime rate widened in 2001.

Core Measure(s)

The following ministries have key measures that support this goal:  Justice, Solicitor
General, and Transportation.

Violent and property crime rates are direct measures of safety in Alberta
communities. To be contributing members of society, Albertans must feel safe and
secure in their homes and communities.

• Although Alberta's property and violent crime rates have been decreasing over the
long term, and Alberta has the lowest crime rate of the four western provinces, our
provincial rate remains above the national rate.

• Crime rates historically have been higher in western Canada than in central and
eastern Canada.  Alberta has a younger, more mobile population and a higher
proportion of Aboriginal people than other large Canadian jurisdictions.  These
population groups tend to be over-represented both as offenders and as victims of
crime.  Policing practices and administrative approaches to crime, which vary by
province and territory, also influence crime rates.

• Internationally, the United States tends to have higher rates of violent crime and
somewhat lower rates of property crime than Canada.  Reported crime rates in
England and Wales are similar to Canadian statistics for the years between 1992
and 2001.
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For more information, see the core measures methodology in the Appendix.

CORE MEASURE(S)

Crime Rate - Alberta's Violent
Crime Rate (as a percentage of the
Canadian rate)

This measure expresses Alberta’s
violent crime rate as a percentage of
the Canadian rate.

Alberta's violent crime rate was 111%
of the Canadian rate in 2001.  The
target is to reduce Alberta’s crime
rate below the national rate by the
year 2005.
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Crime Rate - Alberta's Property
Crime Rate (as a percentage of the
Canadian rate)

This measure expresses Alberta’s
property crime rate as a percentage of
the Canadian rate.

Alberta's property crime rate was
109% of the Canadian rate in 2001.
The target is to reduce Alberta’s
crime rate below the national rate by
the year 2005.

15Alberta will be a safe place to live and raise familiesGOAL FIFTEEN

Canadian Rate = 100%

Canadian Rate = 100%
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SUPPLEMENTAL INFORMATION

Public Perception of Safety in the
Neighbourhood

This chart shows the percentage of
Albertans who felt comfortable
walking alone in their
neighbourhoods at night.

In 2002-03, 77% of Albertans felt
safe walking alone in their
neighborhoods.  Lower comfort
levels were experienced by residents
of Edmonton and Calgary compared
to those from smaller cities, who in
turn were less comfortable than those
from rural areas.  In addition,
respondents living in households
earning $20-$30,000 annually,
females and singles felt less safe.

Fatal Collisions Involving Drinking
Drivers

This chart shows the percentage of
vehicle operators in fatal collisions
who, in the attending law
enforcement officer’s opinion, had
consumed alcohol before the crash.

In 2002, 20.7% of fatal collisions
involved drinking drivers.  Data for
this measure is taken from the
Alberta Collision Information
System, which is administered by
Alberta Transportation.  This data is
based on the calendar year.
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SUPPLEMENTAL INFORMATION

Mechanical Safety of Commercial
Vehicles

This chart shows the percentage of
commercial vehicles that were taken
out of service (using nationally
recognized criteria) when inspected at
roadside checks by Alberta
Transportation officials.

In 2002-03, 3.6% of commercial
vehicles were taken out of service.
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Renewable
Resource
Sustainability

In 2001-02, Alberta's five-year rolling average timber harvest was
unchanged at 18 million cubic metres.  The target is to keep timber
harvests at or below the annual allowable cut.

In 2002, farm crop yield decreased from 0.77 tonnes per acre to 0.45
tonnes per acre.  The target is to achieve sustainable crop yields of 0.92
tonnes per acre by 2004.

Timber harvest remained below the annual allowable cut.  Land productivity fell
significantly.  The continued decline was primarily due to dry conditions -
Alberta experienced the worst drought in over 130 years in 2002.

Core Measure(s)

The following ministries have key measures that support this goal:  Agriculture, Food,
and Rural Development and Sustainable Resource Development.

Alberta's renewable resources make a significant contribution to our
economy. Ensuring the sustainability of these resources (forests and agricultural
lands) will help ensure long-term prosperity for the province.  The timber
sustainability core measure indicates the general health of Alberta's timber resources
and reflects the government's ability to manage this resource in a sustainable manner.
The land productivity core measure shows the changes in long-term land productivity
as recorded in annual crop output.  It is the best indicator of soil quality available at
this time.  A Soil Quality Index that is a more accurate indicator of soil quality is
being developed based on monitoring 42 representative benchmark sites and should
be available by 2005.

• Forest product markets during the 2001-02 timber year were depressed well below
trend (5 year average) levels.  Unusually, both solid wood (lumber and panels) and
pulp/newsprint markets were simultaneously deteriorating during this period.  As
well, significant uncertainty around the resolution of the international trade dispute
regarding softwood lumber impacted harvest levels.  Depressed forest commodity
prices resulted in fewer trees being harvested.  Forest fires also impact timber
sustainability and harvest levels.  Population growth, and the associated increase in
the wildland-urban interface, has increased the risk of human-caused forest fires.

• In 2002, parts of Alberta suffered from a lack of moisture not seen for more than
130 years.  This greatly impacted soil productivity as well as propensity for forest
fires.  The extremely dry conditions experienced in Alberta in the spring and
summer continued into the fall throughout central and parts of northern Alberta.
Variable snowfall in October contributed to surface moisture throughout the
province, but was not sufficient to return fall soil moisture levels to normal in the
central and northern areas.
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For more information, see the core measures methodology in the Appendix.

CORE MEASURE(S)

Renewable Resource Sustainability
- Timber Sustainability

This chart compares the five-year
rolling average timber harvest,
measured in millions of cubic metres,
with the long-term sustainable annual
allowable cut.  The target of
government is to keep the timber
harvest at or below the annual
allowable cut.  In 2001-02, the timber
harvest was 18 million cubic metres.
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Renewable Resource Sustainability
- Land Productivity

This chart shows land productivity,
measured by the annual provincial
crop yield per acre converted to a
standard base of tonnes per acre of
wheat.  The target is to achieve
sustainable crop yields of 0.92 tonnes
per acre by 2004.  In 2002, annual
provincial crop yield per acre was
0.45 tonnes per acre of wheat.
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SUPPLEMENTAL INFORMATION

Wildfire Prevention - Human-
Caused Fires

This measure shows the number of
human-caused fires within Alberta's
Forest Protection Area during the
legislated fire season (April 1 to
October 31).  In 2002, 443 fires were
caused by humans.  Note that this
number also includes industry-caused
forest fires.
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Wildfire Prevention - Industry-
Caused Fires

This measure shows the number of
industry-caused fires within Alberta's
Forest Protection Area during the
legislated fire season (April 1 to
October 31).  In 2002, 84 fires were
caused by industry.
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Water Quality In 2001-02, all six river systems continued to have good to excellent
water quality, with water quality improving at 10 of the 12 locations.
Three of six river systems narrowed the gap between upstream and
downstream water quality.  The target is to bring river quality downstream
of developed areas in line with upstream conditions, while maintaining
overall river quality.

Air Quality In 2002, air quality remained at "good" or "fair" with no days rated as
"poor" or "very poor".  The target is to maintain air quality levels that are
considered "good" or "fair" at all times.

Land Quality In 2002, farm crop yield decreased from 0.77 tonnes per acre to 0.45
tonnes per acre.  The target is to achieve sustainable crop yields of 0.92
tonnes per acre by 2004.

17The high quality of Alberta’s environment will be maintainedGOAL SEVENTEEN

Alberta continued to enjoy a high quality environment.  Surface water quality
and air quality continued to remain high.  Land productivity fell primarily as a
result of the drought.

Core Measure(s)

The following ministries have key measures that support this goal:  Agriculture, Food,
and Rural Development and Environment.

Water, air and land quality are basic requirements for a healthy
environment. Ensuring the protection of Alberta's water, air and land is paramount
to maintaining our health and quality of life.  The Surface Water Quality Index is used
to evaluate overall water quality in Alberta's six major river systems.  The Air Quality
Index provides an indication of the quality of air in Alberta throughout the year.  The
Land Productivity Index indicates the general health of this resource and reflects the
government's ability to maintain the quality of Alberta's land resources.

• The Surface Water Quality Index is influenced by several external factors.  For
example, river flow volume, temperature, the degree of development along rivers,
non-point sources (such as runoff from city streets or agricultural fields), and point
sources of effluent (identified single sources) all influence surface water quality.
- Improvements have been made to water quality below major developments as a

result of improved point source controls.  Continued improvements are
expected as a result of municipal wastewater treatment facilities and
infrastructure upgrades.

• Air quality is influenced by a number of factors including vehicle emissions,
weather patterns and industrial development intensity.
- In May 2002, intense forest fires in the Smoky Lake and Redwater areas caused

high fine particulate (PM2.5) levels.  This episode prompted Capital Health to
issue a health advisory for the Edmonton area.

- Hot weather conditions on four days in July and one day in August 2002 caused
elevated ground-level ozone concentrations in Edmonton, Calgary and Red
Deer.  Under hot weather conditions, more ozone is produced at the ground
level from natural and human sources. These higher ozone levels can lead to an
increase in summer time smog events.

• In 2002, soil productivity was affected by drought conditions not seen for more
than 130 years.
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For more information, see the core measures methodology in the Appendix.

CORE MEASURE(S)

Water Quality

This chart shows index numbers of
four variable components (metals,
nutrients, bacteria, and pesticides)
tested monthly or quarterly at two
locations for each of the province's
six major river systems.  A higher
index number indicates higher water
quality.

In some cases, the 2001-02 Surface
Water Quality Index results for both
upstream and downstream sites are
better than those for the previous year
because of dry conditions in Alberta.
Less rain and snowmelt resulted in
less surface runoff and therefore less
movement of materials from the land
to the water.  In higher flow years,
lower scores can be expected due to
increased movement of materials,
whether naturally occurring or as a
result of human activity, from the
land to the water.

In 2001-02, all six river systems
continued to have "good" or
"excellent" water quality, with water
quality increasing at 10 of the 12
locations.  Three of six river systems
narrowed the gap between upstream
and downstream water quality.  The
target is to bring river quality
downstream of developed areas in
line with upstream conditions, while
maintaining overall river quality.

17The high quality of Alberta’s environment will be maintainedGOAL SEVENTEEN

ALBERTA SURFACE WATER QUALITY INDEX

LOCATION 1998-99 1999-00 2000-01 2001-02

BOW RIVER
upstream of Calgary 97 97 99 100
downstream of Calgary 82 84 89 86

A slight decrease in downstream quality is largely due to higher nutrient values
relative to the previous reporting period (2000-01).

NORTH SASKATCHEWAN RIVER
upstream of Edmonton 93 86 90 98
downstream of Edmonton 80 81 85 86

Upstream improvement in water quality is likely due to lower runoff conditions that
can reduce the transport of the measured variables into the river water

RED DEER RIVER
upstream of Red Deer 83 87 90 91
downstream of Red Deer 81 75 87 93

Since the upgrading of wastewater treatment (1999-2000) the downstream
conditions have generally improved.

OLDMAN RIVER
upstream of Lethbridge 89 97 95 96
downstream of Lethbridge 80 86 91 95

Water quality is slightly better upstream of Lethbridge.  However, pesticide
detections and concentrations remain higher at the downstream site.

SMOKY/PEACE RIVERS
at Watino 91 90 93 94
at Ft. Vermilion 94 86 93 88

Nutrients and metals variables occasionally do not meet guidelines.  Water quality
has declined slightly at Ft. Vermillion primarily due to high spring nutrient
concentrations associated with high suspended solids concentrations.

ATHABASCA RIVER
at Athabasca 90 91 97 99
at Old Fort 95 91 94 97

Index values have improved slightly at Athabasca and Old Fort, perhaps reflecting
decreased runoff and lower suspended solids concentrations associated with drier
conditions.

Index based on the results of testing water quality for four variable
groups compared to water quality guidelines.

96-100 Almost always met (Excellent)
81-95 Occasionally not met, but usually by small amounts (Good)
66-80 Sometimes not met by moderate amounts (Fair)
46-65 Often not met, sometimes by large amounts (Marginal)
0-45 Almost always not met by large amounts (Poor)

Source: Alberta Environment.
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Source: Alberta Environment and Wood Buffalo Environment Association.

CORE MEASURE(S)

Air Quality

This table shows the number of days
in each air quality category for a
given year, based on an index of
outdoor concentrations of five major
air pollutants monitored at nine
stations across the province.

In 2002, Alberta had 354 "good"
days, three fewer than in 2001, and
11 "fair" days, three more than in
2001.  The target is to maintain air
quality levels that are considered
"good" or "fair" at all times.

17The high quality of Alberta’s environment will be maintainedGOAL SEVENTEEN

Rating
Year Percent of Very

“Good” Days Good Fair Poor Poor

1998 97 354 11 0 0

1999 98 357 8 0 0

2000 98 359 7 0 0

2001 98 357 8 0 0

2002 97 354 11 0 0
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Land Productivity

Land quality measures the annual
provincial crop yield per acre
converted to a standard base of
tonnes per acre of wheat.

In 2002, crop yield declined to 0.45
tonnes per acre from 0.77 tonnes per
acre in 2001.  The target is to achieve
sustainable crop yields of 0.92 tonnes
per acre by 2004.
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Alberta Greenhouse Gas (GHG)
Emissions Intensity 

This chart represents Alberta's
Greenhouse Gas (GHG) Emissions
Intensity over the last decade.
Emissions intensity is the total of all
GHG emissions in a given year
expressed as tonnes of carbon dioxide
equivalent divided by Alberta's real
gross domestic product measured in
chained (1997) dollars. The measure
compares the annual GHG emissions
intensity for each year to the 1990
base year (1990 = 100). 

The current trend shows a reduction
since 1990 and reflects voluntary
action taken to reduce GHG
emissions by Alberta organizations.
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SUPPLEMENTAL INFORMATION

Municipal Solid Waste to Landfills

This chart shows the amount of
municipal solid waste going into
landfills each year, measured in
tonnes per capita.  The amount of
municipal solid waste going into
landfills in 2002 declined slightly
from 2001.
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Heritage
Appreciation

97.9% of visitors to provincially-owned historic sites, museums and
interpretive centres in 2002-03 were satisfied overall, down 0.7% from last
year.  The target is:  99% satisfaction of visitors with their experiences at
provincially-owned historic sites, museums and interpretive centres.

In 2002-03, 87.1% of visitors to Alberta's provincial parks and recreation
areas were satisfied overall with the services and facilities.  This is the
first year that results for this measure are available, therefore no target
has been set.

18Albertans will have the opportunity to enjoy the province’s natural,
historical and cultural resourcesGOAL EIGHTEEN

Nearly all visitors to provincially-owned historic sites, museums and
interpretive centres were satisfied overall with their experiences.  The
percentage of visitors satisfied overall with services and facilities at Alberta's

provincial parks and recreation areas was also very high.

Core Measure(s)

The following ministries have key measures that support this goal:  Community
Development.

Albertans enjoy a high quality of life owing, in part, to the opportunities
to access the province's wealth of natural, historical and cultural
resources. These resources include provincial parks and recreation areas, historic
sites, museums and interpretive centres, arts and culture, libraries, and sport and
recreational opportunities.  Measuring the percentage of visitors who were satisfied
overall with their experiences and their participation at these natural, historical and
cultural resources, ensures a focus on service and quality.

• Protecting, preserving and presenting the province's historical resources and
natural heritage through provincial historic sites, museums and interpretive centres
and provincial parks and recreation areas advances the quality of life for Albertans
by providing educational, scientific, recreational, environmental, cultural and
economic benefits.  The average total visitation to provincial historic sites,
museums and interpretive centres for the past five years is over one million visits
per year, and the average total visitation to provincial parks and recreation areas is
over eight million visits per year.  The age and condition of facilities and programs
offered may influence visitors' overall satisfaction.

• The opportunity to participate in arts and cultural activities and sport and
recreational activities is an essential element to a high quality of life for Albertans.
Arts and cultural activities include such actions as performing in a choir, playing a
musical instrument, taking an arts course and visiting an arts exhibition or gallery.
Sport and recreational activities include actions such as skiing, golfing, skating,
hockey, walking, bicycling and swimming.
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For more information, see the core measures methodology in the Appendix.

CORE MEASURE(S)

Heritage Appreciation - Visitors
Satisfied Overall with Provincially-
Owned Historic Sites, Museums
and Interpretive Centres

This chart shows the percentage of
visitors to provincial historic sites,
museums and interpretive centres
who were satisfied overall with their
experiences.

In 2002-03, 97.9% of visitors were
satisfied.  The target is:  99%
satisfaction of visitors with their
experiences at provincially-owned
historic sites, museums and
interpretive centres.
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Heritage Appreciation - Visitors
Satisfied Overall with Provincial
Parks and Recreation Areas

This chart shows the percentage of
visitors who were satisfied overall
with the services and facilities at
Alberta’s provincial parks and
recreation areas.

In 2002-03, 87.1% of visitors were
satisfied.  No target has been set for
this core measure since this is the
first year that results are available.
Results for 2002-03 and 2003-04 will
serve as the benchmarks for setting a
target.

18Albertans will have the opportunity to enjoy the province’s natural,
historical and cultural resourcesGOAL EIGHTEEN

Target to be
established

• Volunteerism is defined as the unpaid contribution of time, energy and/or talents to charitable or non-
profit organizations, causes and community development activities, or help through personal
initiative to individuals.  The Alberta government fosters and promotes volunteerism in communities
throughout the province.

• Libraries support strong, healthy communities, further lifelong learning and help Albertans compete
in the global economy.  The Alberta government supports equitable access to library services for all
Albertans and provides funding assistance to establish a province-wide network for communications
and sharing of library resources.
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SUPPLEMENTAL INFORMATION

Participation Rates for Arts and
Cultural, and Sport and
Recreational Activities 

This chart shows the percentage of
adult Albertans who participated in
arts and cultural, and sport and
recreational activities.

In 2002-03, 89% of adult Albertans
participated in arts and cultural
activities, and 83% participated in
sport and recreation.

Community Volunteerism

This chart shows the percentage of
adult Albertans who volunteered in a
given year. 

In 2002-03, 71% of adult Albertans
volunteered.
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SUPPLEMENTAL INFORMATION

Usage of Public Library Services

This chart shows the percentage of
adult Albertans who used public
library services in a given year. 

In 2002-03, 53% of adult Albertans
used public library services.
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Source: Alberta Community Development, based on 1998-02 Research
Innovations Inc. (prior to 1999, The Advisory Group) surveys.



MEASURING UP 117 PRESERVATION

PERFORMANCE

SUMMARY

DISCUSSION

AND ANALYSIS

Intergovernmental
Relations

In 2002, Alberta’s approval rating in federal-provincial relations was 114%
of the average rating of the four nearest provinces, down from 126% in
2001.  The target is to maintain the Alberta government's public approval
rating in federal-provincial relations equivalent to the average approval
rating of the four nearest provinces.

19Alberta will work with other governments and maintain its strong
position in CanadaGOAL NINETEEN

Alberta's public approval rating in federal-provincial relations remained above
the average rating of the four nearest provinces and ahead of most provinces
in Canada.

Core Measure(s)

The following ministries have key measures that support this goal:  International and
Intergovernmental Relations and Municipal Affairs.

The Alberta government plays a significant role in the Canadian
federation, demonstrating leadership in policy areas that affect the well-
being of Albertans and other Canadians. Public approval ratings reflect
Albertans' perceptions of how well the provincial government is advancing the
interests of Albertans within Confederation.

• Since 1993, Alberta's public approval ratings in federal-provincial relations have
been higher than the average approval rating of the four nearest provinces (British
Columbia, Saskatchewan, Manitoba and Ontario), and that of the federal
government.

• Alberta works to improve the social and economic well-being of Albertans through
a more effective and efficient federation.  The government recognizes that positive
and productive relations between governments are essential for the effective
operation of the Canadian federation.

• The province continually seeks fair and equal treatment for Alberta within the
federation, while recognizing the importance of helping other provinces achieve
economic and fiscal self-reliance.

• The Alberta government works to ensure that municipalities are financially
accountable by establishing legislated limits upon which the criteria for financial
accountability are based.  Regularly not meeting the criteria, or not addressing the
associated problems may indicate viability issues.  Nearly all municipalities in
Alberta (98%) continued to meet the criteria for financial accountability in 2001.
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For more information, see the core measures methodology in the Appendix.

CORE MEASURE(S)

Intergovernmental Relations -
Public Approval Rating of Alberta
in Federal-Provincial Relations

This chart shows the public approval
rating of the Alberta government in
federal-provincial relations as a
percentage of the average rating of
four nearest provinces (British
Columbia, Saskatchewan, Manitoba
and Ontario).

In 2002, Alberta’s public approval
rating was 114% of the four province
average.  The target is to maintain the
Alberta government’s public approval
rating in federal-provincial relations
equivalent to the average approval
rating of the four nearest provinces.
Alberta has consistently exceeded the
public approval rating of the four
province average.
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SUPPLEMENTAL INFORMATION

Public Approval Ratings in
Federal-Provincial Relations (2002)

This chart shows Alberta’s rank
among the provinces and the federal
government, for its public approval
ratings  in federal-provincial
relations.

In 2002, Alberta ranked fourth among
the provincial and federal
governments.

19Alberta will work with other governments and maintain its strong
position in CanadaGOAL NINETEEN

Four-Province Average = 100%
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19Alberta will work with other governments and maintain its strong
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* The result for 1999 has been restated due to an adjustment to the

methodology for 2001.

SUPPLEMENTAL INFORMATION

Municipal Financial Accountability

This chart shows the percentage of
Alberta municipalities that met the
financial accountability criteria in a
given year. 

In 2001, 98% of municipalities met
the criteria for financial
accountability.





Priority Policy
Cross-Ministry Initiatives ...

Each year, the government business plan focuses on four priority
policy cross-ministry initiatives.  The initiatives engage people
from various ministries to address issues that cut across the
government goals.  The 2002-03 priority policy initiatives are:

1. the Aboriginal Policy Initiative;

2. the Alberta Children and Youth Initiative;

3. the Economic Development Strategy, and

4. the Health Sustainability Initiative.



The Aboriginal Policy Initiative (API) provides
the Alberta government with internal mechanisms
to address the commitments in the Aboriginal
Policy Framework (APF).  The API supports
Government Business Plan Goal 6 and related
strategies.  It provides a mechanism for cross-
ministry coordination to address issues of concern
to government and Aboriginal people living in
Alberta.

During the first year of the API (2000-01), the
focus was on approval of the APF, to provide a
policy context for all Government of Alberta
ministries to address Aboriginal issues.  During
its second year (2001-02), the API included
development of four key objectives, three long-
term (10-year) targets and an Aboriginal goal
(Goal 6) in the Government Business Plan. 

In this third year of the API (2002-03), there has
been further development of more consistent and
focused strategies across relevant government
ministries, with increasing emphasis on
partnerships to address Aboriginal issues.  Over
80 per cent of Alberta ministries identified
Aboriginal strategies in their 2002-2005 business
plans.

The four API objectives for 2002-03 are outlined
below, with targets and results achieved for the
year.  Other noteworthy accomplishments that
supported the API include:

• Development of an Aboriginal tobacco
framework as part of the Provincial Tobacco
Reduction Strategy. 

• Initiation of the "Family Friend" home care
project in the four eastern Métis Settlements. 

• Alberta Solicitor General's "Youth Justice
Committee" program received the Institute of
Public Administration of Canada (IPAC) gold
medal.  Thirty Aboriginal youth justice
committees are now active in Alberta. 

• Aboriginal awareness training provided to 350
Alberta Mental Health Board staff.

• Government of Alberta support for, and
participation in, the Treaty 7 125th
Anniversary Commemoration.

• Completion of the First Nations, Métis and
Inuit Education Policy Framework.

• Development of Grade 10 social studies
curriculum that includes Aboriginal justice.

• Partnerships between Aboriginal
communities/organizations and industry.
More than 50 such partnerships exist in
Alberta.

• Introduction of the First Nations Training to
Employment Partnerships Program, intended
to address skill shortages and provide
employment training for First Nations people.

• Development of Diversity: A strategy to meet
your need for skilled workers.  This
publication for employers includes the
Aboriginal workforce.
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PURPOSE: To improve the well-being and self-reliance of Aboriginal people and clarify federal,
provincial and Aboriginal roles and responsibilities.

RELATED GOVERNMENT BUSINESS PLAN GOALS:
Goal 6 - The well-being and self-reliance of Aboriginal people will be comparable to that
of other Albertans.

MINISTRY CHAMPIONS: Aboriginal Affairs and Northern Development, Justice and Children's Services

TARGETS
• Implement 3 to 4 additional addictions initiatives

in Aboriginal communities. 

• Implement 2 Early Childhood Development
Initiatives for children and families and a Mental
Wellness Health Promotion campaign in Aboriginal
communities. 

• Increase the number of Aboriginal children who
are permanently placed and the number of children
returned to community care by an additional 10%.

• Develop baseline data on a range of health
utilization indicators to provide annual updateable
data to measure improvement in health status
among Registered Indians.

• Improve the identification of diabetes and reduce
complications (blindness, amputations and renal
failure) among Registered Indians.

• Increase the number of ongoing community-based
Aboriginal health projects by 8%. 

• Develop reporting methodology and report on fire
statistics for Aboriginal communities. 

• Increase the number of Aboriginal communities
with active Youth Justice Committees by 15%.

RESULTS
• New addictions initiatives implemented with the

St. Paul Friendship Centre, Mikisew Cree First
Nation, Piikani Nation and Freedom River
Counselling Group. 

• Mental health early-intervention initiatives
implemented in High Level and Piikani Nation.

• Aboriginal mental wellness/health promotion
campaign launched February 2003. 

• Bigstone Cree Nation/MaMowe CFSA Permanency
Planning Project permanently placed 18 children.

• During 2002-03, 1,262 Aboriginal children
entering government care returned to community
care - 22% increase over 2001-02.

• General, updateable health indicators developed for
the provincial First Nations population, with input
from Alberta First Nations.

• First Nations Health Service Study Report to be
released June 2003.

• Continued work with health care partners to
improve identification of diabetes, which improves
treatment and reduces complications.

• Baseline data on complications now available:
First Nations General Population

Blindness 0.8%  0.7%
Amputations 1.1% 0.3%
Renal Failure 2.0% 1.4%

• Seven new projects funded under the Aboriginal
Health Strategy Project Fund - a 28% increase in
community-based primary health care projects.

• New electronic fire reporting system implemented
in co-operation with Alberta First Nations.

• First Nation fire statistics for 2001 to be included
in Fire Commissioner's Office Annual Report.

• Communities with active Aboriginal youth justice
committees increased by 15% to 30.

OBJECTIVE: Improve the health status and well-being of Aboriginal people.

Aboriginal Policy Initiative
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TARGETS
• Increase the number of Aboriginal students

attending selected post-secondary institutions by
2%.

• Increase the percentage of Aboriginal students
(with Registered Indian Status attending Alberta
school jurisdictions under tuition agreements)
achieving the Acceptable Standard on Grade 3, 6,
and 9 Achievement Tests by 1%. 

• Increase the total value of bursaries and the number
of recipients of the Aboriginal Health Careers
Bursary by an additional 8%.

• Work with Aboriginal communities and education
providers on voluntary data collection. 

• Collect baseline data on appreciation of Aboriginal
culture at select Alberta parks and cultural
facilities. 

RESULTS
• The number of institutions that provided

information on Aboriginal student enrollments
doubled.

• Enrollment at selected post-secondary institutions
was 1,226 in 2001-02.

• Due to differences in data collection methods,
enrollment numbers are not strictly comparable
from year to year. 

• Overall increase of more than 1% in Aboriginal
students achieving the Acceptable Standard.

• Data from 2001-02 test results. Data is limited to
tuition agreement students and does not represent
the Alberta Aboriginal student population as a
whole.

• 12% increase in total value of bursaries - 53
awarded, totaling $271,500.

• Initiatives underway to encourage more
applications.

• Worked with school jurisdictions and post-
secondary institutions that collect information on
Aboriginal ancestry as part of the registration
process.

• Initiated communications with Aboriginal
communities regarding voluntary self-declaration
of Aboriginal ancestry on public school and post-
secondary registration forms.

• Visitors to three Provincial Parks (sample size
1,290) rated Parks' success in promoting
appreciation of Aboriginal history and culture.
Unaudited results show "Excellent" or "Good"
ratings from 97% for Writing-On-Stone (major
Aboriginal focus) to 41% for Dinosaur Provincial
Park (minor Aboriginal focus).

• Visitors to six provincially owned heritage
facilities (sample size 1,044) rated the
understanding they gained about Aboriginal history
and culture. Unaudited results show "Excellent" or
"Good" ratings from 89-97%.

• Survey data intended to further promote
appreciation of Aboriginal culture at Provincial
Parks, Protected Areas and Cultural/Historical
Facilities.

OBJECTIVE: Support life-long learning opportunities for Aboriginal people and promote
appreciation of Aboriginal cultures.

Aboriginal Policy Initiative
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TARGETS
• Initiate 5 additional projects to provide training

leading to employment in natural resource
industries.

• Establish and implement apprenticeship projects
for Aboriginal people in two additional
communities by March 31 '03.

• Subject to demonstrated capacity, 100% of
transportation and water projects undertaken on
First Nation reserve or Metis Settlement land will
include an Aboriginal content clause to supply
labour, equipment or material.

• Implement a pilot project with Statistics Canada to
generate Aboriginal-specific Labour Force Survey
data.

• Increase to 10 the number of Aboriginal
organizations participating in Regional Economic
Development Alliances (REDAs).

• Initiate an additional 3 to 5 capacity building pilot
projects with Aboriginal communities and other
partners.

RESULTS
• Five new employment-oriented training projects

developed with Aboriginal communities/
organizations and private sector partners.

• The projects, based in Bonnyville, Red Earth
Creek, Atikameg and Edmonton, involved 130
First Nation and Métis trainees.

• Alberta Aboriginal Apprenticeship Project
(AAAP), a joint initiative with the Aboriginal
community, industry and the federal government,
launched September 2002.

• AAAP pilot projects in Fort McMurray, High Level
and Edmonton.

• Six projects undertaken on First Nation reserve or
Métis Settlement land in 2002-03.

• All projects where the community demonstrated
capacity to participate included clauses for
Aboriginal participation.

• Pilot project with Statistics Canada implemented to
include Aboriginal "identifiers" in the monthly
Alberta Labour Force Survey.

• Preliminary results expected by fall 2003.

• Enhanced participation in REDAs enables
Aboriginal communities to take advantage of
existing opportunities.

• Nine Alberta First Nations and Métis Settlements
now participate in REDAs.

• Five capacity-building pilots initiated in 2002-03,
including economic development, business
planning and governance.

OBJECTIVE: Increase the participation by Aboriginal people in the Alberta economy.

TARGETS
• Produce a strategic overview of Aboriginal

participation in the Alberta economy by September
30, 2002.

• Develop draft consultation policy and guidelines
for consideration by Cabinet by November 30,
2002.

• Develop oil and gas consultation guidelines by
March 31, 2003.

RESULTS
• Strategic overview of existing Aboriginal

Participation in the Alberta Economy prepared for
the Alberta/Canada Partnership Forum, June 2002.

• Consultation policy and principles approved in
principle by Cabinet in August 2002, for the
purpose of initiating discussion with the Aboriginal
community, industry and other stakeholders.

• Oil and gas consultation guidelines developed -
awaiting implementation of broader provincial
consultation policy and guidelines.

OBJECTIVE: Clarify federal/provincial/Aboriginal roles and responsibilities.

Aboriginal Policy Initiative



The Alberta Children and Youth Initiative (ACYI)
is a collaborative partnership of government
ministries working together on issues affecting
children and youth.  Its vision ensures that
Alberta's children and youth are well cared for,
safe, successful at learning and healthy (Goal 2,
Alberta Government Business Plan 2002-2005).
In addition to Goal 2, the ACYI contributes to the
following Government Business Plan goals:

• Goal 3 - Alberta students will excel. 
• Goal 5 - Albertans unable to provide for their

basic needs will receive help. 
• Goal 6 - The well-being and self-reliance of

Aboriginal people will be comparable to that
of other Albertans.

• Goal 15 - Alberta will be a safe place to live
and raise families. 

The ACYI arose from the recognition that a
coordinated government-wide effort is critical for
the effective and efficient support of children,
youth and their families.  Working together within
a common policy framework, ministries and
communities can more effectively address issues.

The development of integrated provincial policies
and programs enables local authorities to plan and
deliver an integrated system of services to meet
the needs of families in their communities.

In addition to the ministry champions of
Children's Services and Learning, Health and
Wellness (together with Alberta Alcohol and Drug
Abuse Commission and the Alberta Mental
Health Board), Aboriginal Affairs and Northern
Development, Community Development, Human
Resources and Employment, and Solicitor
General comprise the partnership of the ACYI.

There are four priority areas that ACYI partnering
ministries collaboratively worked on during
2002-2003, along with the targets set and the
results achieved.  In addition to these priority
areas, ACYI ministries continue to coordinate and
support several key partnership initiatives,
including Fetal Alcohol Spectrum Disorder,
Children's Mental Health, Protection of Children
Involved in Prostitution, Student Health Initiative
and Early Childhood Development.
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TARGETS
• Draft report for management of complex high cost

cases completed.

• Provincial policy framework developed.

• 75% of regions report that a collaborative regional
planning process is in place for children and youth
with complex needs. 

RESULTS
• Report on "Management of Integrated Services for

Children and Youth with Complex Needs and their
Families" developed. 

• Provincial "Policy Framework for Services for
Children and Youth with Special and Complex
Needs and their Families" developed which
identifies critical areas in managing the needs of
children and youth with special and complex
needs.

• 75% of regions reported a collaborative regional
planning process is in place for children and youth
with complex needs. 
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PURPOSE: Support the healthy development of Alberta's children and youth through the joint efforts
of provincial government ministries, local boards and authorities, families and
communities.

RELATED GOVERNMENT BUSINESS PLAN GOALS:
Goal 2 - Alberta's children and youth will be well cared for, safe, successful at learning
and healthy.
Goal 3 - Alberta students will excel.
Goal 5 - Albertans unable to provide for their basic needs will receive help.
Goal 6 - The well-being and self-reliance of Aboriginal people will be comparable to that
of other Albertans.
Goal 15 - Alberta will be a safe place to live and raise families.

MINISTRY CHAMPIONS: Children's Services, Learning

OBJECTIVE: Families with children and youth with complex special needs (developmental,
physical health and/or mental health) will benefit from a coordinated cross-ministry
approach to providing services.

Alberta Children and Youth Initiative



MEASURING UP 128 CROSS-MINISTRY INITIATIVES

TARGETS
• 100% of partnering ministries review policies.

• Policy recommendations developed. 

• Implementation of approved policies.

• Minimum of 10 communities report a collective
increase of 300 adult mentors willing to mentor
young people.

RESULTS
• 100% of partnering ministries reviewed their

respective policies related to youth, in keeping with
the Youth in Transition Policy Framework, which
was approved by Standing Policy Committee in
December 2001.  The Framework ensures a
consistent approach across ministries in developing
policies impacting youth.

• A number of policy recommendations were
developed to enhance supports to youth to facilitate
a successful transition to adulthood, such as career
supports to ensure youth in the care of child
welfare have access to programs, services and
supports to assist with employment planning and
readiness; financial and social supports;
mechanisms for ensuring basic needs for youth in
transition are met; and opportunities for connecting
youth to networks of support.

• Approved policies implemented:  Protocol
developed between Children's Services and Human
Resources and Employment for providing career
planning and/or financial supports for youth in
care.

• Fourteen communities report a collective increase
of 309 adults willing to mentor youth.

OBJECTIVE: Youth are supported and assisted in making a successful transition to adulthood.

Alberta Children and Youth Initiative



TARGETS
• Implement at least 10 programs in Aboriginal

communities that promote the healthy birth and
development of Aboriginal children. 

• Consult with Elders to enhance the Aboriginal
component of programs to support Aboriginal
youth leaving prostitution. 

• Program enhancements developed for Aboriginal
youth leaving prostitution in at least three sites.

• Provincial strategy to address Aboriginal youth
suicide developed.

RESULTS
• Eleven programs implemented in Aboriginal

communities that promote the healthy birth and
development of Aboriginal children by addressing
health/mental health and literacy needs of
Aboriginal children:
- Three Fetal Alcohol Syndrome (FAS) projects.
- Three mental health projects.
- Three parent-child literacy projects.
- Two pre-kindergarten literacy sites based on

Norwood School literacy model.

• Consulted with Aboriginal Elders and
representatives from the Métis Nation to seek
advice on further development of the Protection of
Children Involved in Prostitution (PChIP) initiative
and linkages with the Aboriginal community.

• Program enhancements for Aboriginal youth
leaving prostitution occurred in three sites.

• Provincial Aboriginal Youth Suicide Prevention
Strategy developed which includes strategies
within four key themes:
i) Working with Communities;
ii) Broadening Awareness and Providing

Education;
iii) Building Knowledge through Research and

Evaluation; and
iv) Providing Training to Support Community

Mobilization.

MEASURING UP 129 CROSS-MINISTRY INITIATIVES

OBJECTIVE: Duplication of partnerships at the regional level are minimized and a transition
process of ACYI initiatives to communities established.

TARGETS
• 70% of the regions report that streamlining has

enabled consolidation of ACYI partnerships at the
regional level. 

• 75% of ACYI strategies have transitional plans
developed for community management (e.g.,
Student Health Initiative). 

RESULTS
• 71% of regions reported that the planning and

reporting process for ACYI initiatives has been
simplified/streamlined and has enabled
consolidation of partnerships.

• 80% of ACYI initiatives have transitional plans
developed:
- Student Health Initiative;
- Fetal Alcohol Syndrome;
- Protection of Children Involved in Prostitution;
- Early Childhood Development.

OBJECTIVE: Aboriginal children and youth are provided services for a healthy start in life and
are supported through to a successful transition to adulthood. 

Alberta Children and Youth Initiative



The Alberta government released Get Ready
Alberta - Strengthening the Alberta Advantage, a
new economic development strategy, in February
2000.  Recognizing the province's current
strengths, anticipating changes and identifying
broad strategic directions to capitalize on future
opportunities, the strategy provides a framework
to inform business planning activities from a
broad, integrated perspective and supports the
following Government Business Plan goal:

• Goal 7 - Alberta will have a prosperous
economy.

While concentrating on the core business of
Prosperity, Get Ready Alberta's four broad themes
of innovation, learning, competitiveness and
quality of life recognize that economic and social
elements of the province are inter-connected.
Sustaining the momentum of Alberta's economic
growth is not an end in itself.  It is the means by
which a province is built where all citizens have
the opportunity to contribute and share in the
Alberta Advantage.  A strong economy provides
the ability to deliver services Albertans demand.
Quality education, effective health care services,
modern infrastructure, responsive social programs
and safe and secure communities support
Alberta's attractiveness as a good place to live,
raise a family, work, run a business, invest and
visit.

Recognizing the collaborative approach required
to maximize the Alberta Advantage, Alberta's
Economic Development Strategy as articulated by
Get Ready Alberta was first named a priority
policy cross-ministry initiative in 2000-01.  The
objectives in the first year focused on ensuring
that the strategy was in use across ministries.
Alberta's Economic Development Strategy was
renamed a priority cross-ministry initiative for
2001-02 and 2002-03.

The initiative has evolved to capture specific
pressing issues requiring a cross-ministry, cross
economic and social approach such as regional
collaboration, labour force development, and a
more strategic approach to economic
development as identified in the value-added
strategy.  Strong steps forward have been made
on each of the four objectives over 2002-03
through significant teamwork and collaboration
across ministries.  Alberta Human Resources and
Employment was added as a co-champion and
Alberta Innovation and Science continued as a
contributing ministry.

Four objectives remain for the initiative in
2002-03.  The first objective builds on the
progress towards the original four strategic
directions and 16 performance targets in Get
Ready Alberta.  The objectives for 2002-03 were:

• Continue to implement Alberta's economic
strategy as outlined in Get Ready Alberta:

- Unleashing Innovation, 

- Leading in Learning,  

- Competing in a Global Marketplace, and  

- Making Alberta the Best Place to Live
Work and Visit; 

• A broadly based, versatile economy by further
diversifying Alberta's economic sectors;

• A collaborative approach to regional economic
development that builds on regional goals,
priorities, and strengths, and

• Sufficient supply of skilled labour to meet
Alberta's economic growth. 
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RESULTS

• Communities connected estimated at six - schools,
hospitals, libraries and provincial government
buildings at 45 - below target.  While progress on
the originally announced rollout schedule is
behind, the project is still estimated to be
completed in mid-2004, as planned.  Purchases of
existing fibre optic cable from provincial suppliers
are being finalized and will be incorporated into
the design and build of the network, allowing
significant progress in a short period of time. 

• Estimated at 2,000 - below target due to global
recession in the telecommunications and
information technology sector.

• Initial data for 2000 indicates that target has been
achieved.  New target to be introduced for 2003-04
will look at the amount of sponsored research at
Alberta's universities.  This new measure allows
for more up to date tracking.

• 35% - above target.

• 74% - above target.

• 22% - below target - the results have improved and
are now moving toward the target.  Second
languages are optional courses.  New target to be
introduced for 2003-04 will be based on all Grade
12 students who earned credit in second language
courses in high school, shifting the focus from
annual activity to overall result.

• Estimated at 86% - above target.

OBJECTIVE: Continue to implement Alberta's economic strategy as outlined in Get Ready Alberta.

TARGETS
Unleashing Innovation
• Alberta's SuperNet will be available to 133

communities and 968 schools, hospitals, libraries,
and provincial government buildings. 

• Grow employment in the information and
communications technology (ICT) industry by
5,000 new jobs. 

• Increase the level of investment in Research and
Development - $1.4 billion.

Leading in Learning 
• 33% of Albertans participating in post-secondary

education. 

• 72% high school completion rate.

• 25% of high school and post-secondary students
enrolled in a second language.

• 80% of participants in employment training
indicate they obtained an improved education or
skill level. 

PURPOSE: A future of opportunity in a province that's unmatched through ministries working
together with business, industry, communities, other governments and public institutions,
employees and other stakeholders. 

RELATED GOVERNMENT BUSINESS PLAN GOALS:
Goal 7 - Alberta will have a prosperous economy.

MINISTRY CHAMPIONS: Economic Development, Human Resources and Employment and Learning

Economic Development Strategy



Competing in a Global Market place
• 25,000-30,000 new jobs.

• Accumulated debt (less cash set aside for future
debt repayments) reduced to $5.8 billion by
March 31, 2003. 

• Value-added international exports - $23.6 billion. 

• 77% of the north-south trade corridor (BC border
west of Grande Prairie to Coutts) is open to four-
lane traffic. 

Making Alberta the best place to live, work and visit
• Tourism revenues - $4.4 billion 

• Percentage of Albertans rating their health status as
excellent or very good - continues to exceed the
national average. 

• 97% of municipalities connected to the Internet
and community network. 

• Person-days lost due to workplace injury and
illness continues to be ranked among the three
lowest provinces in Canada. 

• The gap between Alberta police reported crime rate
and national rate per 100,000 population reduced
by 2%. 

• Estimated at 41,700 - above target.

• $4.7 billion  - above target.

• Estimated at $21.0 billion - below target.  Exports
of manufactured goods fell 12% in the first half of
2002, due to the high tech meltdown, lower
commodity prices and weak demand for
manufactured goods.

• Estimated at 77% - on target. 

• Estimated at $4.4 billion.

• The target was achieved as per self-reported health
status.  

• 97% - on target.  The remaining 12 municipalities
have no interest in connecting to the Internet. 

• Data not available.

• Latest data indicates that the gap between property
crime rates decreased by .22% while the gap for
violent crime increased by 2.72%.  A possible
explanation is that Alberta has a younger, more
mobile population than most other Canadian
jurisdictions. 
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TARGETS
• An Alberta value-added strategy developed and

implementation initiated.

• Increase the proportion of employment in Alberta's
value-added manufacturing and professional,
scientific, and technical services to 16.4% of total
employment.

RESULTS
• Value-added strategy has been developed and

implementation is being initiated. 

• Estimated at 16.1% - on target.

OBJECTIVE: Develop a broadly based, versatile economy by further diversifying Alberta's
economic sectors.

Economic Development Strategy
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TARGETS
• 90% of the population aged 25-34 have a high

school education. 

• 58% of the population aged 25-34 have a post-
secondary education.

• 85% of employers are satisfied with the skills of
post-secondary graduates.

• The number of occupations with an unemployment
rate of less than 3% is 22.

• The annual net population inflow to Alberta is
32,000.

• The labour force participation rate remains highest
among all provinces in Canada.

RESULTS
• 89% completion - on target.

• 58% completion - on target.

• Survey is conducted every 2 years and the results
are on target.

• Estimate of 22 occupations with unemployment
rate less than 3%.

• Population inflow estimated at 36,000 - above
target.  Alberta's strong economic performance is
attracting in-migration.

• Highest inter-provincial ranking - on target.

OBJECTIVE: A sufficient supply of skilled labour to meet Alberta's economic growth.

TARGETS
• 76% of users satisfied with information and advice

received from the Regional Partnerships Initiative
of Alberta Municipal Affairs.

• Strengthen regional economic development
alliances.  New measure - 2.4 million population
included in Regional Economic Development
Alliances and Partnerships.

• Meet performance measures established in Action
Plan.  New measure - 75% of Regional Economic
Development Alliances satisfied with Alberta
Economic Development staff support.

• Increase government collaboration in Regional
Economic Development Alliances (REDA).  
New measure - 10 provincial departments
participating in REDA projects/initiatives.

RESULTS
• 95% satisfaction - target exceeded.

• 2.4 million population included - on target.

• 75% satisfaction - on target.

• 10 provincial departments participating - on target.

OBJECTIVE: A collaborative approach to regional economic development that builds on regional
goals, priorities and strengths.

Economic Development Strategy



In March 2002, the government announced the
Health Sustainability Initiative as one of four
priority cross-ministry initiatives for 2002-03,
demonstrating a commitment to sustaining a
publicly funded health care system that meets the
needs of Albertans now and in the future.  The
initiative helps focus resources on critical policies
and strategies that will affect long term savings
and foster a more coordinated approach across
ministries.

The health care system in Alberta is facing many
pressures, including an increasing and aging
population, increasing labour costs, and escalating
costs for new drugs and technologies.  Health
consumes an increasing portion of government
expenditures.  In 1995-96, the budget for Alberta
Health and Wellness was $3.7 billion; in 2002-03
the budget was $6.8 billion.  This rate of
increased spending on health care is not
sustainable.

The report from the Premier's Advisory Council
on Health provided government with a blueprint
for reform.  Targets in the first year of the Health
Sustainability Initiative focused on implementing
several of the Council's recommendations. 

There have been several significant
accomplishments in 2002-03 in support of the
Health Sustainability Initiative:

• Health Promotion Framework: The
framework was developed to focus resources
on key targets; on what matters most in
improving healthy behaviours, preventing
injury and reducing chronic disease in order to
achieve optimal health and wellness.

• Healthy Aging and Seniors Wellness
Framework: The framework was developed
to enhance the well-being of seniors and baby-
boomers.  It has four components: promoting
health and preventing disease and injury,
optimizing mental and physical functioning,
managing chronic disease and engaging with
life.

• Healthy U Campaign: A comprehensive
3-year campaign was launched to provide
Albertans with current, evidence-based
information about healthy choices and factors
that influence health.

• Active Living Strategy: Encourages more
active and healthier lifestyles; focuses on
communities, schools, and workplaces. 

• Tobacco Reduction Strategy: Tobacco taxes
increased resulting in decrease in tobacco
sales; government allocated $11.7 million to
the Alberta Tobacco Reduction Strategy. 

• Early Childhood Development Initiative:
There was an increased focus on determinants
of health.  The initiative enhances community
capacity to provide a range of health, social
and learning programs and services for
parents, families and children from
preconception to age six. 

• Low Income Review: Legislation was
introduced in spring 2003 to focus on key
elements such as more equitable social
programs and a single, integrated support
program for low income Albertans. 

• Forecasting Model for Continuing Care: A
reliable, coordinated forecasting model was
developed to address the increasing need for
long term care, supportive living and home
care services.

Ten ministries and government entities
participated in the first year of the Health
Sustainability Initiative.  As a result of the
initiative, new partnerships were established and
existing ones were strengthened.  The
achievement of all targets, as noted below, is an
indication of the commitment of partnering
ministries to work collaboratively toward a
common vision.  A firm foundation has been
established for future work to achieve
sustainability.
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PURPOSE: To enhance the sustainability of the health care system now and in the future by
strengthening collaboration and coordination across ministries.

RELATED GOVERNMENT BUSINESS PLAN GOALS:
Goal 1 -  Albertans will be healthy.
Goal 5 -  Albertans unable to provide for their basic needs will receive help.
Goal 12 - Alberta will have a financially stable, open and accountable government.

MINISTRY CHAMPIONS: Health and Wellness, Seniors, Finance

TARGETS
Health Promotion Framework
• Policy framework developed by October 2002,

with 10 year health objectives and targets for
diabetes, obesity, physical activity, chronic heart
and lung disease, substance abuse and accident
injury.

Healthy Aging and Seniors Wellness Framework
• Healthy Aging and Seniors Wellness Framework

integrated into the Regional Health Authority 10-
Year Continuing Care Service Plans due July 2002.

Early Childhood Development Initiative
• Early childhood development indicators focused on

the determinants of health, implemented by
October 2002.

• Early childhood development strategies integrated
into the 2003-06 business plans of Ministries and
Authorities.

Staying Healthy
• Coordinated health education and information

campaign developed by June 2002.

• Non-financial health incentives for individuals and
communities identified by September 2002.

Low Income Review
• Legislation introduced in spring 2003, to address

the government direction in response to
recommendations from the low income review.

• Other recommendations from the PACH referred
by the Implementation Team that could benefit
from cross-ministry collaboration, acted upon as
appropriate.

RESULTS

• The framework was developed and implementation
will be measured over the next 10 years to ensure
targets are met.

• The framework was developed and Regional
Health Authorities will be required to integrate the
framework into their 10-year continuing care
service plan.

• Three strategies and 16 related indicators and
targets were developed. These will be integrated
into appropriate Ministry and authority business
plans and they will be required to report on
progress on implementation. 

• A comprehensive 3-year campaign (Healthy U)
was developed with Years 1 and 2 focusing on
healthy eating and active living. Year 3 will focus
on immunization.

• Incentives were identified and are linked to the 10-
year health objectives, and have been incorporated
into the health information campaign. 

• Legislation was introduced in spring 2003 enabling
action on the government response to the Low
Income Review.

• No items were referred by the team.

MEASURING UP 135 CROSS-MINISTRY INITIATIVES

OBJECTIVE: Collaborative government response to the recommendations in the Premier's Advisory
Council on Health report that would benefit from a cross-ministry approach.

Work collaboratively on recommendations related to health promotion/disease prevention, healthy aging, early
childhood development and incentives to stay healthy. Address relevant barriers that may impede success of other
recommendations, (for example, conflicting policies between Ministries), as identified by the PACH Implementation
Team.

Health Sustainability Initiative



TARGETS
• Strategic capital priorities defined by June 2002.

• Forecasts on future service needs for long-term
care facilities and supportive living options
coordinated between Ministries by December 2002.

• Barriers identified and plan developed by
December 2002 to facilitate the expansion of
supportive living options.

• Alternative funding mechanisms reviewed for
major capital health initiatives, including
public/private partnerships, private sector funding
and leasing strategies, by June 2002.

• The utilization and roles of existing facilities
reviewed by fall 2002, in the context of the report
from the Premier's Advisory Council on Health.

RESULTS
• Six capital strategic principles were developed to

ensure that government approval of health capital
projects is consistent with health reform priorities
and supports sustainability.  The criteria used by
government to rate health capital requests have
been revised to reflect these new principles.

• A model was developed that provides consistent
figures for budget and long range planning.

• Barriers were identified and strategies to expand
supportive living options were developed.

• A review was completed on the use of
public/private partnerships in health sector capital
projects. It identified opportunities for expanding
private sector investment in health facility projects.

• A review was completed. There have been
significant changes in the roles and utilization of
facilities over the past several years. Opportunities
were identified for further role changes consistent
with reform initiatives, and improved overall
utilization.
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OBJECTIVE: Develop joint strategic capital priorities that support health sustainability within
available resources.

Review funding alternatives for major health capital needs. Work with Health Authorities to update regional capital
plans, including supportive living and long-term care plans, to ensure they identify operational implications and
support provincial strategic priorities.

Health Sustainability Initiative



LIFE EXPECTANCY AT BIRTH

Life expectancy estimates are calculated and
published by Statistics Canada. The Alberta data
are Alberta Health and Wellness estimates. The
95% confidence interval for Alberta life
expectancy estimates is about +/- .3 years.
International life expectancies are from the World
Health Organization's World Health Report 2002,
but represent 2001 data. Countries equal to or
greater than a million were selected. Life
expectancy estimates for smaller populations tend
to be less reliable.

HEALTH STATUS

Data is collected through a telephone survey
conducted for Alberta Health and Wellness of
4,000 randomly selected Alberta households. The
question asked of Albertans 18 and over to seek
self-reported health status is: "In general,
compared with other people your age, would you
say your health is excellent, very good, good, fair,
or poor?" The confidence interval for this survey
is 2 percentage points above or below the
reported results.

WELL-BEING OF CHILDREN

The Market Basket Measure (MBM) is a measure
of low income developed by Human Resources
Development Canada in consultation with the
provinces and territories.  It estimates the cost of
a specific basket of goods and services.  The cost
of the basket is referred to as the MBM threshold
and people are considered to have low income if
the family's disposable income is less than their
MBM threshold.

The basket is calculated for a reference family of
four (two adults and two children).  To purchase
the "market basket" the family must have
sufficient disposable income to purchase
nutritious food, buy clothing for work and social
occasions, house themselves in their community,
and pay for transportation and other expenditures.
The costs of the items in the basket vary across
the country and are adjusted for different family
sizes and configurations. 

Please note: preliminary data from 1996 and 1997
are not comparable to the MBM thresholds for
2000 due to differences in the composition of the
basket.

EDUCATIONAL ATTAINMENT

Statistics Canada's Labour Force Survey collects
information on the highest level of education
achieved by various age groups. The population
age group for this measure was 25-34 years old.
The data reported are annual averages for the
calendar year, compiled from monthly survey
results.

Between 4,447 and 5,676 Alberta households
were surveyed each month in 2002, with
information provided on between 8,134 and
10,377 individuals each month. The coefficient of
variation (the standard error as a percentage of
the reported result) is 2.5% for the Alberta data
and 1% for the Canadian total.

LITERACY AND NUMERACY LEVELS

Students normally take the Grade 9 provincial
achievement tests at age 14 to 15.  The results are
based on the total enrolment of Grade 9 students.  

Students achieving the acceptable standard
demonstrate that they have met the grade level
requirements for that subject.  Provincial
achievement tests reflect the curriculum and are
developed with extensive involvement from
classroom teachers, and input from other
educators, business and community groups, to
ensure that the standards reflect public
expectations. 

The standards are set for each test by a committee
of teachers and are then held constant by
statistical methods in subsequent years.

APPENDIX

Core Measures Methodology
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ECONOMIC STATUS OF ALBERTANS

SEE ABOVE WELL-BEING OF CHILDREN

ABORIGINAL WELL-BEING

The data on employment and educational
attainment rates is taken from the 1991 and 1996
Canada Censuses, Custom 2B profiles prepared
by Statistics Canada for Aboriginal Affairs and
Northern Development (AAND). In accordance
with contractual obligations, these custom
profiles are not publicly available. The
employment rate is the number of the working
age population (15 years and over) that is
employed divided by the total number of people
of working age, expressed as a percentage.
Educational attainment data is based on a series
of questions asking respondents to identify the
highest level of education they have completed.
The percentages reported with "at least high
school completion" include anyone with high
school completion or a higher level of education
(e.g., some post-secondary, post-secondary
completion). The percentages reported with "post-
secondary completion" include anyone with a
trade certificate, post-secondary diploma or
degree, and exclude those with some post-
secondary education but no credentials.

Data on life expectancy is calculated and
published by the Department of Indian Affairs
and Northern Development (DIAND). Life
expectancy is the expected years of life of a
person born in the current year (assuming current
conditions do not change). "Registered Indians"
are persons with status within the meaning of the
Indian Act, whose names appear on the Indian
Register as maintained by DIAND. Information
concerning the demographic characteristics of the
Indian population is updated regularly by band
officials and published for December 31 of each
year.

Measuring progress and improvement within the
Aboriginal population in general and by its
component groups specifically i.e., First Nation,
Metis and Inuit, is critically dependent upon
securing accurate and timely data.

To date, Aboriginal population data sources have
been limited to the Canada Census, which is only

available every five years, and the post-censal
Aboriginal Peoples Survey, which has only been
undertaken twice, in 1991 and 2001. Aboriginal-
specific data from both the 2001 Census and
Aboriginal Peoples Survey were not available in
time to include in Measuring Up 2003.

During the past year, AAND has worked with
Alberta Human Resources and Employment and
Statistics Canada to establish and incorporate
Aboriginal specific "identifiers" within the
monthly provincial Labour Force Survey. This
two-year pilot project has been approved and an
Aboriginal identifier was incorporated into the
August 2002 survey process with data collection
fully implemented in January 2003.  Preliminary
results are expected in September 2003.  In
addition, AAND worked with Alberta Learning:
Apprenticeship and Industry Training, to
incorporate an Aboriginal specific "identifier"
into the Prior Learning Assessment data
collection process.  AAND is participating in the
Alberta Learning Privacy Impact Assessment
Project, which is evaluating the possibility of
establishing an Aboriginal "identifier" in the
school register process.

GROSS DOMESTIC PRODUCT

The three-year average annual growth rate is
calculated using Alberta Economic Accounts and
Statistics Canada GDP data. The growth rate for
each year is calculated and the rates are averaged
over a three-year period.

Alberta Economic Accounts estimates are based
on data from various sources such as Statistics
Canada.  These estimates are revised as more
recent and better data becomes available.

JOB GROWTH

Statistics Canada obtains information on
employment growth as part of its monthly Labour
Force Survey.  Net employment growth is
cumulative beginning in January 2000.  Job
growth is calculated on an annual average basis
(12 month average) which is the standard method
for tracking job growth.
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SKILL DEVELOPMENT

This measure reports information from telephone
surveys of employers conducted for Alberta
Learning. In 2001-02 about 2000 Alberta
employers responded to the survey, including
about 1,000 who hired recent degree, diploma and
certificate graduates.  These surveys ask
employers about their satisfaction with the skills
graduates have obtained in Alberta's post-
secondary system.  The "satisfied" and "very
satisfied" responses have been combined to
calculate the percentage of satisfied employers.
The confidence interval for the most recent
results is 2.0 percentage points above or below
the reported values.

BUSINESS INNOVATION

Business use of the Internet is measured by the
percentage of households with at least one
member who uses the Internet at work.  Data for
the measure is from Statistics Canada, Household
Internet Use Survey, 2001.

VALUE-ADDED INDUSTRIES

The shares of provincial real GDP accounted for
by the resource and manufacturing sectors are
calculated using Alberta Economic Accounts
2001 data.  The shares of real GDP accounted for
by the knowledge-intensive industries are
calculated using Statistics Canada's Provincial
Economic Accounts 2002, which lists industry
real GDP figures by the North American Industry
Classification System (NAICS).  The values of
the primary resource sector (agriculture, fishing
and trapping, forestry and mining), the
manufacturing sector, and the knowledge-
intensive industries are divided by total provincial
GDP (at basic prices before statistical
discrepancy) to determine each sector's
contribution to the Alberta economy.

Last year, results for the core measure and
supplemental information for resource processing
and other manufacturing industries were based on
factor cost in constant (1997) dollar estimates.
This year, results for these measures are based on
basic prices in chained (1997) dollar estimates.

Alberta Economic Accounts estimates are based
on the latest data from Statistics Canada.  The
industry estimates are based on projections using
related indicators and are considered preliminary.
The estimates could be revised if better indicators
are found or if Statistics Canada revises the
source data.  The industry estimates of GDP (at
basic prices) are based on 1999 Input/Output
tables.  

INFRASTRUCTURE CAPACITY

Alberta Transportation collects traffic volume
data for Alberta primary highways. Traffic data is
used to calculate the level of congestion based
upon the United States Transportation Research
Board's 2000 Highway Capacity Manual
guidelines, the international standard for
measuring highway capacity.

The definitions for levels of service are outlined
below:

A Vehicles are almost completely unimpeded.

B Ability to maneuver within traffic is only
slightly restricted.

C Freedom to maneuver within traffic is
noticeably restricted.

D Freedom to maneuver is severely limited.

E Boundary between levels D and E describes
operation at capacity. Virtually no usable gaps
in traffic.

F Breakdown or bottleneck with queuing.

The National Highway System in Alberta consists
of the rural sections of the North-South Trade
Corridor, TransCanada Highway 1, Highway 2
(Fort Macleod to Edmonton and Falher to west of
Peace River), Highways 3, 4, and 9, Yellowhead
Highway 16, and Highways 35, 43, and 49
(Valleyview to Falher). The rural national
Highway System excludes the urban and fringe
segments of the above highways. 

Prior to July 2002, estimates of total pipeline
capacity were based on actual throughput data
collected from Nova Gas Transmission Ltd.
(NOVA) and Alliance Pipeline Ltd.  As this data
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is no longer available, Alberta Energy now
collects throughput capacity data from NOVA and
the National Energy Board, and uses the highest
level of throughput over the past five years as a
proxy for pipeline capacity.

Alberta Innovation and Science collects
information from Alberta universities about their
sponsored research funding from all sources using
standard guidelines and templates in order to
clarify and standardize reporting practices.
Sponsored research includes funds to support
research paid either in the form of a grant or by
means of a contract from a source external to the
institution.

PROVINCIAL CREDIT RATING

A blended rate is an average (rounded) of the
domestic debt credit ratings issued by Standard
and Poor's Rating Services, Moody's Investors
Service Limited and Dominion Bond Rating
Service.

ACCUMULATED DEBT

Accumulated debt includes the outstanding
consolidated debt of the General Revenue Fund,
the debt of the Alberta Social Housing
Corporation (net of borrowings from the General
Revenue Fund) and the government's liability for
school construction debt.

GOVERNMENT ACCOUNTABILITY

This measure reports information from a
telephone survey conducted from January 28 to
February 4, 2003.  1,000 adults living in
households across Alberta in rural and urban
regions were asked the following question:  "To
the best of your knowledge, is Alberta's budget
for this year operating at a deficit, that is
spending more than it gathers in revenue, or at a
surplus, that is spending less than it gathers in
revenue?".  The results are reliable to within
3.1%, 19 times in 20.

The results for 2001-02 may have been affected
by the timing of the survey, which was conducted
from March 27 to April 14 of 2002, just after
Budget 2002 was tabled.

WORKPLACE CLIMATE

Human Resources Development Canada (HRDC)
provides the number of person-days lost due to
work stoppages for each of the 10 provinces in
Canada. Strikes and lockouts involving federal
government workers are excluded for inter-
provincial comparison, but are included for the
national rate. HRDC data include both legal and
illegal strikes and lockouts.

For inter-provincial comparison of workplace
injury and disease, HRDC provides an estimate of
the person-days lost for each province based on
the data it collects from the Workers'
Compensation Board (WCB) in each jurisdiction.
Changes to WCB legislation in some jurisdictions
may result in variations among the data.  The
HRDC data include claims compensated during
the reference year regardless of when the accident
occurred or was reported.  Injury and disease data
are based on employees who are covered by the
WCBs. Therefore, injury and disease data for
groups such as agricultural workers are not
collected.  Collection of this data by HRDC has
been suspended indefinitely, therefore 1999 is the
latest year for which inter-provincial data are
available.

For the Alberta-specific time series of person-
days lost to injury and disease, data are provided
directly from the Alberta WCB, based on claims
submitted by its clients.  The Alberta WCB data
include claims compensated in the reference year
and up to three months after the reference year. 

Data from Statistics Canada Labour Force Survey
and Public Institutions Division are used to
calculate the person-days worked. The number of
non-agricultural paid workers (less federal
employment) is converted into person-days
worked using the standard of 20.89 working days
per month. The number of person-days lost is
divided by person-days worked and multiplied by
10,000 to obtain the rates.

EXPORT TRADE

Alberta Economic Development (AED) uses
Statistics Canada data to monitor the value of
goods exported to other countries. Statistics
Canada prepares the data monthly and publishes
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it in Canadian International Merchandise Trade.
Alberta's international value-added exports
include manufactured goods, tourism and other
services measured in current dollars. 

The total value of Alberta's international exports
is equivalent to Statistics Canada's published
numbers. However, the industry specific values
differ because industry definitions are specific to
AED but are based on Statistics Canada
classifications, i.e., 'agriculture', 'mining', and
'manufacturing and other'. Tourism estimates are
also obtained from Statistics Canada. Estimates
for other services are developed in-house by
AED, based on various Statistics Canada surveys.

CRIME RATE

Crime is defined as the total number of Criminal
Code of Canada incidents involving youth and
adults. Violent crime involves offences that deal
with the application, or threat of application of
force to a person. These include homicide,
attempted murder, various forms of sexual and
non-sexual assault, robbery and abduction. Traffic
incidents that result in death or bodily harm are
not included. Property crime includes incidents
involving unlawful acts with the intent of gaining
property but do not involve the use or threat of
violence against an individual. Theft, breaking
and entering, fraud and possession of stolen
goods are examples of property crimes.

Crime statistics are collected using the Uniform
Crime Reporting Survey, a common survey used
to measure police-reported crime in each
Canadian jurisdiction. Crime rates may vary
owing to differences in the jurisdiction's
enforcement methods, charging practices and
available diversion programs. Population data
from Statistics Canada is used to convert reported
crime into crime rates per 100,000 population. 

Data for the public perception of safety in the
neighbourhood is collected through a telephone
survey conducted for Alberta Justice and Alberta
Solicitor General. Consistent with surveys in
previous years, 750 Albertans were interviewed,
thereby providing a margin of error that is no
greater than 3.6% at the 95% confidence level.

RENEWABLE RESOURCE SUSTAINABILITY

Timber sustainability compares the annual timber
harvest with the long-term sustainable annual
allowable cut (AAC) as set by the province
within the Green Area. The Green Area is
primarily the unsettled portion of the province
defined as lands not available for agricultural
development other than grazing. The AAC is the
amount of timber that can be harvested on a
sustainable basis within a defined planning area.
(AAC is determined on either an individual forest
management unit or specific forest management
agreement area basis). Forest management
strategies also take into account other forest uses
outside of timber production. 

Annual allowable cut is established taking into
consideration factors such as forest inventory,
growth rates, changes to reserved areas,
regeneration success, natural mortality, and the
impact of fire and insects/disease. 

Data from the Timber Production Reporting
System is used to determine the harvest level.
Certain volumes are not included in the harvest
level for the purpose of comparability to the
AAC. For example, fire salvage is not included in
harvest level because it does not contribute to
AAC.

Yearly harvest levels may be greater than the
annual allowable cut, but harvest levels
cumulated over the five-year period (sum of
harvest over a five-year period) should not exceed
the annual allowable cut within each planning
area (expressed as five times the planning area
AAC). All Alberta timber dispositions greater
than one year in term are balanced over five-year
periods. In the case of coniferous quotas (30% of
Green Area conifer annual allowable cut), these
five-year periods are called quadrants. Quota
holders have the flexibility to harvest any or all of
quadrant allowable cut (five years times their
annual allotment) in any one-year or combination
of years within that quadrant. Similarly, forest
management agreement holders, who make up
61% of the Green Area conifer annual allowable
cut, utilize five-year cut control periods. As a
result of the flexibility allowed to quota and
forest management agreement holders, harvest
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• Frequency - the number of individual
measurements for all variables combined that
do not meet guidelines; and

• Amplitude - the amount by which
measurements do not meet guidelines.

Variables in the first three groups (metals,
nutrients and bacteria) are compared to guidelines
listed in Surface Water Quality Guidelines for
Use in Alberta.  Where a number of guidelines
exist for one variable, the guideline for the most
sensitive use (recreation, agriculture, or the
protection of aquatic life) is chosen.  Drinking
water guidelines are not considered, since surface
water should not be used for drinking without
first being treated. 

Variables in the fourth group (pesticides) are
evaluated based on whether or not they can be
detected in a water sample.  This conservative
approach was adopted because some pesticides do
not yet have official guidelines and, unlike
metals, nutrients and bacteria, do not occur
naturally in the environment.

AIR QUALITY

The measure is based on data collected from nine
continuous monitoring stations across the
province - three stations in both Edmonton and
Calgary, and one station in each of Red Deer, Fort
McMurray and Fort Saskatchewan.  The data
from these stations is used to calculate the Index
of Quality of Air (IQUA) every hour.

This index associates concentrations of five major
air pollutants to provincial air quality guidelines.
Outdoor concentrations of carbon monoxide, dust
and smoke, nitrogen dioxide, ozone and sulphur
dioxide are converted to an IQUA number.  This
number is used to determine whether the quality
of the air is Good, Fair, Poor or Very Poor.  These
categories are derived using formulas based on air
quality guidelines of the Environmental
Protection and Enhancement Act and the National
Air Quality Objectives.
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levels and annual allowable cuts are compared on
a five-year rolling average basis.

Comparative data may change between reporting
years primarily as a result of production audits
that are carried out at the conclusion of each five-
year planning period. 

There is a one-year delay in the reporting of this
data; the reported AAC for 2001-02 represents the
approved AAC upon conclusion of the fiscal year
(April 2002). In some cases, revisions are made
to the approved AAC in previous years, but these
revisions have not been reflected in the published
results.

Crop yields are collected by the Agriculture
Division of Statistics Canada and Alberta
Agriculture, Food and Rural Development for the
various crops and are converted to a standard
base of tonnes per acre of wheat.

WATER QUALITY

Monthly water quality samples are collected at
two locations for each of the province's six major
river systems.  An index value is calculated for
each of four variable groups based on data
collected between April and March, representing
both a fiscal and a "water" year:

• Metals (up to 22 variables measured
quarterly); 

• Nutrients (6 variables measured monthly,
includes oxygen and pH); 

• Bacteria (2 variables measured monthly); and 

• Pesticides (up to 17 variables measured four
times through the summer). 

Index values for the four variable groups are then
averaged to produce an overall index of surface
water quality that can be tracked over time.

The formula used to calculate index values for
each group is based on three statistical attributes
of water quality with respect to desirable levels
(defined by water quality guidelines in most
cases):

• Scope - the total number of water quality
variables that do not meet guidelines;



LAND QUALITY

Crop yields are collected by the Agriculture
Division of Statistics Canada and Alberta
Agriculture, Food and Rural Development for the
various crops and are converted to a standard
base of tonnes per acre of wheat.

HERITAGE APPRECIATION

The satisfaction level of "independent" visitors at
provincially-owned historic sites, museums and
interpretive centres is determined through Alberta
Community Development's Heritage Facilities
Visitor Survey.  Independent visitors do not
include after-hours visitors nor visitors in group
tours, such as school groups, seniors groups and
tour groups.  Trained ministry field staff conduct
the survey, and results are analyzed by Infact
Research and Consulting, Inc.  Overall results are
determined on the basis of the combined response
categories of "Excellent" and "Good" in relation
to visitors' rating of their satisfaction with their
visit to a provincially-owned historic site,
museum or interpretive centre.  A margin of error
for a stratified probability sample of the size used
is +/- 1.3% at the 95% level of confidence.  In
total 5,567 interviews were processed.  Summer
data was collected from May to September 2002.
Winter data was collected the previous year
(September 2000 to May 2001) and adjusted to
represent the winter of 2002.  Surveying during
winter is conducted on an occasional basis only,
as the winter period makes up a relatively small
proportion of visitation. 

The satisfaction level of visitors at provincial
parks and recreation areas is determined through
Alberta Community Development's Camper
Satisfaction Survey.  The survey includes a
representative cross-section of 105 provincial
park or recreation area campgrounds according to
size (visitation) and geography.  Only automobile
accessible campgrounds where visitation is
greater than 1,050 occupied campsite nights were
included.  A random sample of adult campers is
surveyed at approximately 35 campgrounds per
year on a 3-year rotational cycle resulting in
5,336 interviews.  Each of the 105 campgrounds
will be surveyed at least once every 3-year cycle.
Overall results are determined through the

combined response categories of "Very Good"
and "Good" in relation to visitors' rating of their
overall satisfaction with the quality of services
and facilities provided.  The survey data was
collected from May to September 2002.  A
margin of error of  +/- 1.4% at the 95%
confidence level was used.

INTERGOVERNMENTAL RELATIONS

Environics Research Group Ltd. conducts a
quarterly national opinion poll surveying the
views of Canadians regarding the performance of
their provincial and federal government in various
areas of governance. The results are reported in
the Focus Canada Report. Albertans are
specifically asked to rate their approval or
disapproval of the way the Government of
Alberta is handling federal-provincial relations.
The average of the four quarterly surveys shows
the percentage of Albertans approving of the
government's yearly performance. These results
are compared to the average approval rating of
the citizens of four other provinces (British
Columbia, Saskatchewan, Manitoba and Ontario)
for the federal-provincial performance of their
respective governments.

The supplemental data is derived from the
average of four quarterly approval ratings within
each province and a national measure for the
federal government. 

The margin of error for a stratified probability
sample of the size used for the survey is +/- 2.2
percentage points, 19 times out of 20. The
approximate margin of error is greater for results
pertaining to each of the provinces. For the
December 2002 survey, the margin of error for
each of the provinces is; Ontario (4.1), Manitoba
(8.5), Saskatchewan (8.8), Alberta (6.8) and
British Columbia (6.4), 19 times out of 20.
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Readership Survey

The Government of Alberta Annual Report combines government's non-financial performance assessment,
Measuring Up, with Alberta's Consolidated Financial Statements to give a more complete picture of the province's
economic, social and financial position in one publication.

How useful is this report to you?

This Readership Survey will tell us how important and how valuable you find the two parts of this report. Please read
each statement and choose the option that best indicates your level of satisfaction.

You can complete this survey online at www.finance.gov.ab.ca or remove this sheet from the Annual Report and fax
it to Performance Measurement at (780) 422-2164 (toll free in Alberta by dialing 310-0000 then 780-422-2164. The
readership survey can also be mailed to:

Performance Measurement
Room 455, Terrace Building
9515-107 Street
Edmonton, Alberta, Canada T5K 2C3

CONSOLIDATED FINANCIAL STATEMENTS

Based on your reading of the Consolidated Financial Statements, indicate how satisfied you are that...

1. The information in the CFS is easy to understand.

____Very Unsatisfied ____Unsatisfied ____Somewhat Unsatisfied ____Somewhat Satisfied ____Satisfied ____VerySatisfied

2. The information in the CFS is useful.

____Very Unsatisfied ____Unsatisfied ____Somewhat Unsatisfied ____Somewhat Satisfied ____Satisfied ____VerySatisfied

3. There is enough detail for me in the CFS.

____Very Unsatisfied ____Unsatisfied ____Somewhat Unsatisfied ____Somewhat Satisfied ____Satisfied ____VerySatisfied

4. The CFS meets my overall needs for information.

____Very Unsatisfied ____Unsatisfied ____Somewhat Unsatisfied ____Somewhat Satisfied ____Satisfied ____VerySatisfied



MEASURING UP: THE PERFORMANCE MEASUREMENT REPORT

Based on your reading of 2002-03's Measuring Up, indicate how satisfied you are that...

1. The information in Measuring Up is easy to understand.

____Very Unsatisfied ____Unsatisfied ____Somewhat Unsatisfied ____Somewhat Satisfied ____Satisfied ____VerySatisfied

2. The information in Measuring Up is useful.

____Very Unsatisfied ____Unsatisfied ____Somewhat Unsatisfied ____Somewhat Satisfied ____Satisfied ____VerySatisfied

3. The level of detail for me in Measuring Up.

____1, Too little ____ 2. ____ 3. Adequate ____ 4. ____ 5. Too much.

4. Measuring Up meets my overall needs for information.

____Very Unsatisfied ____Unsatisfied ____Somewhat Unsatisfied ____Somewhat Satisfied ____Satisfied ____VerySatisfied

5. Which of the following would be the most useful improvements to Measuring Up.

____more interpretation of indicators ____more international comparisons ____more information on government strategies

____more information on domestic trends ____better graphics and illustrations ____other (please specify)_______________

SUGGESTIONS FOR IMPROVEMENTS

Your opinion is important to us. But to improve our report, we need more information. Please use the space below
to tell us how to make these reports easier to understand and more useful to you.

The Consolidated Financial Statements can be improved by:

Measuring Up can be improved by:


