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Results Comparison by Functional Area for the Years 2000 to 2002 

70.0%

75.0%

80.0%

85.0%

90.0%

95.0%

100.0%

Enquirie
s/P

ublic
ati

ons

Reg
ist

rie
s

Form
s P

roce
ss

ing

Acc
ounts

Audit/C
omplia

nce

TRA In
ter

net 
Site

Complia
nce

 Costs

Ove
ral

l S
ati

sfa
cti

on

Function

% Respondents
 Who Indicated

 a Degree of 
Satisfaction

2000
2001
2002

 
 

Summary of Client Comments and Suggestions Provided on the 2002 Survey 
 
Similar comments were combined and the numbers of such comments are noted in parenthesis. 
 
• Have the AFFDA reports available on-line (1) 
• It is becoming next to impossible to comply with TRA’s reporting requirements, e.g., dyed fuel 

reporting requirements (1) 
• Backup documentation required since April 1, 2002 is onerous (1) 
• Indians on reserves should have to pay taxes (1) 
• Changes should be made so that the Indian purchasers and not the bulk fuel dealers have to 

claim the refunds for the tax exempt sales to Indians on reserves (1) 
 

No bar is shown 
in a year if the 
function does not 
apply or there 
were less than 5 
responses.


