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Results Comparison by Functional Area for the Years 2000 to 2002

100.0% -
95.0% -
90.0% | ’ 01998
% Respondents ] m1999
© ReSPONCeN%5.0% )
Who Indicated ] _ 02000
a Degree of i 002001
egree ol g0.0% -
Satisfaction ] H2002
75.0% A
70.0% A
65.0% -
& % o ) & o
IS & & & & o % %
’5-\\0 ‘@é\ e,q’a} 000 \\'bo e‘;o\ ° x'bo\}
W Pl o VS'O & N & R2
QY < Q¢ QOO \&0 «b‘\ P No bar is shown
& &6@ S & & @\\ in a year if the
\')\‘\ <° v A c® < function does not
Q}‘o apply of there
were less than 5
Function responses.

Summary of Client Comments and Suggestions Provided on the 2002 Survey

Similar comments were combined and the numbers of such comments are noted in parenthesis.

o If a tax issue arises, we are not sure who we should be discussing the issue with as the TRA
organization and chain of command is unclear (1)

o Statement of Accounts are difficult to understand because the carry forward balances do
not distinguish between principal and interest amounts (1)

o Notice of Assessments are difficult to understand (1)

o Tax collectors should be paid a commission on the monthly tax returns and any tax increase
remittances (1)

. Appropriate payment terms should be allowed for any tax increase remittances (1)



