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How To Guides

New Individual Customer Registration

Welcome to Transact.

This guide demonstrates how individuals can sign-up for
online access to their new Transport Canada personal
customer account.
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Transact How To Guides

New Individual Customer Registration

Step 1: Registering for New Account Access

Instructions
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New individual customers
can easily sign-up for online
access and create their
personal Transport Canada
(TC) account. To begin:

1. On the Transact home
page, click on the
Register for My
Account Access link.

Note: Commercial or
governmental organizations
who want to register users
for online access to their
existing or new organization
account need to contact the
help desk between the hours
of 7:30 AM and 5:00 PM
Eastern time at 1-866-949-
2262.
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Mew user, please register =

Commercial or
Governmental
Organizations

New Individual
Customer?

Existing Individual
TC Customer?

If you already have an
account with TC and are
billed a5 an individual
you will need your most
recent invoice or current
TC statement to register
for online access to your
account

If you are an individual in
Canada and do not have
an existing account with
TC you may register for
your new personal online
account clicking on the
link below.

To register new users for
online access to an
existing or new account
far an arganization
pleage call 1-866-348-
2262

To register an account
far anywhere outside
Canada please contact
our help desk between
the hours of 7:30 A
and 5:00 P Eastem
Time, at 1-866-945-2262
Far areas outside Marth
Ametica please call
(613) 949-2337 , country
code 1.

Click Here to Register

Click here to enlarge
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2. On the Sign In page,
scroll down to the New
user, please register
section.

3. Click on the Register
for New TC Account
link.

Note: To register an account
for anywhere outside
Canada please contact our
help desk between the hours
of 7:30 AM and 5:00 PM
Eastern time at 1-866-949-
2262. For areas outside
North America please call
(613) 949-2387, country
code 1.

Transact-02

http://www.tc.gc.cal/transact

Page 2 of 4




Transact How To Guides

New Individual Customer Registration

Step 2: Entering Registration Details

Instructions
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Individual User Registration

* Indicates required field ( Submit )

* First
Jane
Mame I

All fields with an astrix * on
the Individual User
Registration page must be
filled in before the correct
user access and new
account can be created. To
proceed:

1. Enter your first name in
the First Name field.

2. Enter your Last Name in
the Last Name field.

3. Enter your email

Iiddle X .
Narne: | address in the Email
* Last[pog field. This address will
e be used for all T t
* Email: |janedoe@domain.com| % e u_Se ora ransac
‘o email correspondence
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Phone ([ ) Ext [ with you (e.g. your
“'Ei::li; registration confirmation
Phane (I )l Ext I email).
MNumber:
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* Email: |janedoe@domain.c0m B

* Day
Phone ([613 j[5855855 | Exq |

MNumber.
Ewening

Phaone (I )I Ext |

MNumber:

F
Numhs:f (I )I Ext I

*

Usarnama: IjaanDB03 {Usernarme must be at least & characters long)

*

—
Password:

*
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Password:

@passwords must: (a) be at least 7 characters long; (b) notinclude the username;
(cyinclude no repeating characters; and {d) include at least at least one letter and one number

* Terms 1. ACCEPTANCE OF TERMS OF USE: i’
of Use:

By accessing or using the Website, you agree, to be hound by
these terms and conditions of use (the "Terms of Use") and such
agreement constitutes a binding contract betwveen you and
Transport Cansda (the "Agreewent™). Transport Canada reserves
the right to modify the Terms of Use at any time without hotice
to you. It is your responsibility to keep yourself apprised of

the Terms of Use applicable at the time of aceess or use of the ;I
[&) | & |@ Trusted skes >

4. Enter your phone
number in the Day
Phone Number field.
The number must
include both your area
code and local number.

5. Enter your preferred
username in the
Username field. The
username must be at
least 8 characters in
length.

6. Enter a password for
your account in the
Password field.
Passwords must be at
least 7 characters long,
cannot include your
username, no repeating
characters and must
include at least one
letter and one number.

7. Re-enter your password
in the Confirm
Password field.
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Step 3: Agreeing to the Terms of Use and Completing Registration

Instructions
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By accessing or using the Website, you agree, to be hound by

these terms ahd conditions of use (the "Terwms of Use") and such
agreement constitutes a binding contract between you and

Transport Canada (the "Aigreewent™). Transport Canada resery
the right to modify the Terms of Use at any time wit
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Website. By using the Webhsite g ransport Canada has made LI
Personal Information Bank# DOT
Privacy Act

InfaSource

__‘I herehy cedify that | have read the Terms of Use above and | agree to comphy with the Terms of
-8

LCart | Order | Profile | Sign In |

Faq | (pomed

Drportat Hotices |

Last updated : 2004-06-10

|@ javascript:submitForm'regSubmit', 'mainForm’

l_l_rg @) Trusted sites ;

1. Read Transport
Canada’s Terms of Use
completely.

If you agree to the
Terms of Use, click on
the check box to indicate
that you have read,
understood and agree to
comply with the Terms
of Use.

Then, click on the
Submit Request button.
You will then receive an
email confirming your
registration. Read the
email before logging into
Transact using your new
account for the first time.

Notes: You cannot register
for Transact access without
accepting the Terms of Use.

Please see other How to
Guides including Navigation
and General Features and
Payment Options found at
the Transact home page for
further details.
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