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Manage My Account Payment Features

Welcome to Transact.

This guide demonstrates how to pay for existing transactions
using the Manage My Account web application.
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Transact How To Guides
Manage My Account Payment Features

Step 1: Paying for Transactions Using Manage My Account Instructions
3 Account Summary - Microsoft Internet Explorer !EI Pay"’]g for transachons |S
File Edit Wiew Favorites Tools  Help . |ﬁ easy US'ng Manage My
SBak + = - @ fat | Qizearch [HFavorkes £ ‘ B-& = 3 Account TO beg|n
Address Iﬁ;‘l https:,i,l’transact.tc.gc‘ca,l’On_HTML,I’OA.]sp?akRaglonCode:ARIHOMEPAGE&akRag\onﬂppllcatlonld:ZZZ&Id @Gn | Links | GSnagIt (=)
Bl oot Janspors Canadi =/ | 1. Navigate to the Account
[Frangaic ——[ContartUs el |Search _|Canada Site | Summary page.
Transaction List Preferences 2. Click on the Total Open

Invoices link.

Customer Summary  Eamesiig

Eeturn to Customer Search
Account Summary:Jane Doe:133323 Contact Us

* Account Inguiry
‘Your Account Balance: CAD 55.00

* Currency ICAD vl Go ) FAQ
Overdue Invoices  55.00 + Check Freguently Asked Questions Note: For detailS on hOW to
Total Open Invoices 110.00 get to the Account Summary
Open Payments  0.00
Unapplied Credit Memos  0.00 page, see the Manage My
Account Balance 110.00 % Account NaVigation and
Pending Credil Reguests .00 General Features How To
Guide.
Cust S v | Account | Transaction List | Preferences LI
|§'| lilil—g @) Trusted sites v
Step 2: Selecting Transactions for Payment Instructions
/3 Account Details - Microsoft Internet Explorer In the Accou nt Details
File Edit Wiew Favorites Tools  Help | page-
GBak + = - @ fa | Qizearch  [EFavorkes (9 ‘ B-& = 3
Address Iﬁj https;,l’,l’transact.tc.gc.ca;’OA_HTML,I’OA.]sp?akRegiDnCDda=ARIACCTDETAILSPAGE&akReg\un.ﬂpplicatiunldﬂ @ao | Lirks ‘ @Snaglt L 1 Select the des”'ed
B

transactions using the
checkboxes beside their
transaction numbers in

Customer Summary

Account Details:Jane Doe:133323 the Select column.
2. Then click on the Pay
Search : _ _ _ — button to begin the
Choose a search criteria from the list, then enter a corresponding search value in the available field, such as invoice, purchase order,
or order number. payment process.
% Status IAny Status vl* Transaction Type [N Transactions j*ljl Go )
B> Show Agvanced Search Note: If you have a large list
Search Results of invoices, you can use the
Transactions search functionality to
( Export Results ) highlight the desired
Select temis) and ... | Pay ) | Add to Transaction List ) transactions. See the
Al | Select Nore i _ Manage My Account
\ Purchase  |Sales : Original Remaining . .
select{iBaction [Type _[Status |pate Due Date__[Order OrderProject | Amount nmouml Navigation and General
V¥ k01100009443 Invoice Overdue 01-Feb-2005 03-Mar-2005 55.00 55.00 Features How To Guide for
I~ h01100009444 Invoice Open  01-Aug-2005 31-Aug-2005 55.00 55.00 details.
Customer Summary | Account | Transaction List | Prefarences b
Terms OfUse | FAQ Ll
|&] pone l_l_rg @) Trusted sites v
Transact-04 http://www.tc.gc.cal/transact
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Transact How To Guides

Manage My Account Payment Features

Step 3: Entering Credit Card Information Instructions
/3 Payment - Microsoft Internet Explorer [_ (O] x| When the Pay button |S
File Edit Wiew Favorites Tools  Help . | SeleCted, you W|” be
GBak - = - @) & | Qusearch [Favortes (8| - & =1 H transferred to the:
Address |2§] https: jtransact.te. go.cafOf_HTMLIOA, jspPakRegionCode=ART_IMVOICE_PAYMENT _PAGE2akRegionappli j @ao |Links| @Snaglt L= A dvance d Paymen t
°
Advanced Payment =l N !
Follow the sections below to submit your payment. Note only invoices in C | = 8] pag,e If It IS the fIrSt
Canadian dollars (CAD) may be paid online with a credit card and payments il nies ) _)ay LA online payment for the
cannot exceed §5,000.00 CAD. Click Pay MNow when you are H
% Indicates fields that are required - ready to submit your payment. gcfornt and Cr(ejdg card
Select Payment Method e _al S are neeaed; or .
Select the payment method and click Go o Qule Payment page if
x Payment Method [ewCraan Carg = (&) credit card information
@ After wou change the Payment hdethod, click the Go button. already eXIStS for the
_ account (see Step 5).
New Credit Card
it card information
To enter credit card
= Credit Card T ; > o i peeveTuwevvey . . .
redi Ef. Y.DE‘ IV|sa I Credit Card Mumber 14111 information in the Advanced
* Expiration Date |ug - |2uua vI *Card Holder Name  [Jane Dog| Payment page:
Enter Payment Details
« Acceptthe Balance Due to payin full. ) | 1 SCFO” dOWrI tO the NeW
» Enier a Payment Amount to make a partial payment . .
» Click Recalculate to view the revised Balance Due for future or partial payments. Credlt Sectlon .
» Click Resetio Defaultto revert to the default amount. Mote only invoices in Canadian dallars (CAD) may be paid online with a .
credit card and payments cannot exceed §5,000.00 CAD. 2 Enter YOUF Cred|t Card
details.
Remaining Balance  55.00 CAD
Total Payment Amount  55.00 CAD
Balance Due  0.00 CAD =l
|&] Dore l_l_rg @) Trusted sites v
Step 4: Completing the Payment Instructions
/3 Payment - Microsoft Internet Explorer |_ (O] x| 1 . SCr‘O” to the bottom Of
File Edit Wiew Favorites Tools  Help . | the page
SBak + = - @) fat | Qizearch [HFavorkes £ ‘ B-& = 3 2. The balance due will
address |g"| hitps: [ftransact tc.ge.caf0A_HTMLIOA jsp7akRegionCade=ARI_INVOICE_PAYMENT_PAGESakRegionsppll ¥ | @G0 ‘Links| ©snaglt ' | default in the Payment
| )
Enter Payment Details Amount fle_ld'
s Accept the Balance Due to pay in full. 3 Accept paylng the
+ Enter a Payment Amount to make a partial payment balance due in fu”, or
» Click Recalculate to view the revised Balance Due for future or parial payments. H
* Click Reset to Default to revert to the default amount. Note only invoices in Canadian dollars (CAD) may be paid online 4. Ent_er a I_esser amount if
with a credit card and payments cannot exceed $5,000.00 CAD. desired in the Payment
Remaining Balance 55.00 CAD Amount fleld and CIICk
Taotal Payment Amount  55.00 CAD
on the Recalculate
Balance Due  0.00 CAD button.
Installment Summary 5. Then click on Pay Now
( Reset to Defaults ) to complete the
Invoice Invoice Pay t A t Due Di: t Service Currency payment_
Humber Date Due Date Terms R ining A t Pay t A t Charge Code
401100009443 01-F eb-2005 03-har-2005 NET 30 55.00 D.DDI 55.00 0.00 CAD
| Recalculate ) Total 55.00
Return to Account Details Cancel ) PaYENOW )
Customer Surnmary | Account | Transaction List | Preferences
Terms Of Use | FAQ
Last updated : 2004-11-18 Important Hotices _|
[&) lilil—g @) Trusted sites _A
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Transact How To Guides

Manage My Account Payment Features

Step 4: Completing the Payment Cont... Instructions
/3 Payment Confirmation - Microsoft Internet Explorer 6 Once the payment has
File Edit Wiew Favorites Tools  Help | been acce pted a
— b
- - B E 7 = . . .
o Back : = e BRA | @Search [FFavorites €8 ‘ ) | Conf|rmat|0n page W|”
Address I@'] https:,i,l’transact.tc.gc‘ca,l’OAfHTML,I’OA.isp?akRagionCode=ARI7INVOICE?PAYMENT?PAGE&akRegionApplij @Go | Links | @Snag[t = appear
: = ' ,
Confirmation 7. Select the Printable
1. “our credit card information was saved Page button and print
2. We have received payment 400002305 and applied it against the invoiceds) you selected. The autharization code for your h f .
credit card pavment is ET4904. To return to Account Details, click on the Return to Account Details link helow. t e con |rmat|0n page
Customer Payment for your records.
Customer Address Fayment Mumber
Jane Doe
1234 10TH AVENUE CIUNNIPEE "
OTTAWA, ON K2C 1¥2 Payment Date Deposit Date
01-Sep-2005 01-Sep-2005
Custamer Bank Status
Credit Card Bank Confirmed
Credit Card Mumber Card Holder Mame
41— Jane Doe
Customer Mumber Customer Location
133323 1234 10TH AVENUE, OTTAWA ON
Total Payment Amount Amount Applied Amount Unapplied Amount on Account
CAD 55.00 55.00 0.0 0.00
Date Activity Type  Activity Status  Amount{CAD) Transaction Original Transaction Amount  Transaction Balance
01-Sep-2005 Payment Caonfirmed 55.00
01-Sep-2005  Invoice Applied 55.00 401100009443 A5.00 o0.00
Comments |
Return to Account Details Printable Page) ( E}(port) =l
[&] ,7,7% @) Trusted sites S
Step 5: Using the Quick Payment Page Instructions

/3 Payment - Microsoft Internet Explorer BEE
File Edit Wiew Favorites Tools  Help |

GBack + = - @ & | @search GFavories (B B & = H

Address |€] https: firansact tc. e, cafOf_HTMLJOR, isp7akRegionCode=ARI_INVOICE_PAYMENT_PAGESkRegiondppli 7| ¢ Ga |Links|@5naglt 1

Under the provisions of the Privacy Act, individuals have the right to protection of, and access to, personal information they submit. |
For maore information about your rights, please see InfoSource. This is a Government of Canada publication available in major

libraries, at government information offices and fram constituency offices of federal members of Parliament

Quick Payment

To pay the selected invoice(s) in full using the payment method described helow, click Pay Now. To change
the payment armount or the payvment method, click Advanced Payment. Mote only invoices in Canadian
dollars {CAD) may be paid online with a credit card and payments cannot exceed $5,000.00 CAD.

Advanced Payment )

Payment Information

Credit Card Yisa

Expiration Date IDQ 'I IZDDB 'I

A1 1 — 56.00
CAD

A5.00

Remaining Balance

Cancel ) PayDNow )

Click Pay How when T are
Total Paymernt Amount & g i

CAD ready to submit your payment.
0.00
Balance Due CAD
Installment Summary
Payment Amount Due Discount Service Currency
Imvoice Mumber Imvwoice Date Due Date  Terms Remaining Amount Charge Code
4011000094432 01-Feb-2005 03-Mar-2005 MNET 30 55.00 0.00 0.00 CAD

Return to Account Dietails

Cancel ) Pay MNow )

Custorner Sumrnary | Account | Transaction List | Prefersnces
Terms OfUse | FAQ

Last updated : 2004-11-12 Important Motices

Ll

Once your first payment has
been completed you will be
automatically transferred to
the Quick Payment page
whenever the Pay button is
selected. The credit card
information displayed will
default from the last
payment you made in
Manage My Account.

At that time, if you want to
pay for the transactions
selected in full using the
same credit card, simply
click on the Pay Now button.

Otherwise, by clicking on
Advanced Payment, you
are transferred to the
Advanced Payment page
where you may change the
credit card to be used or the

€l [ [ |5 [@ Trusted sies ~| | amount to be paid before
completing the payment.
Transact-04 http://www.tc.gc.cal/transact
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