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IntroductionIntroduction

The mandate of Communication Canada is to improve communications between the 
Government of Canada and Canadians. In doing so, it provides corporate communications 
products and services, and supports the Government’s commitment to a strong and united 
Canada.

Within this framework, Communication Canada carries out relevant research activities, and 
shares research results throughout the Government of Canada to increase understanding of 
societal trends, issues and events affecting government communications.

This report comprises the results of our fall 2002 communications survey. GPC Research 
conducted the survey for Communication Canada between September 3 and October 7, 2002. 
The survey results are based on telephone interviews with a representative sample of 7222 adults 
across Canada. We continued our practice of regular oversampling in Manitoba, Saskatchewan, 
New Brunswick, Nova Scotia, Prince Edward Island, Newfoundland and Labrador and the 
Territories (Yukon, Northwest Territories and Nunavut). The present report is available on 
Communication Canada’s Web site (www.communication.gc.ca).
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Executive SummaryExecutive Summary

In fall 2002, Canadians were asked to rate the major long-term priorities facing the country. 
Health care, education, child poverty and the economy rated the highest in terms of importance. 

Public evaluations of the overall performance of the Government of Canada have increased 
marginally since April-May 2002. Positive evaluations of the Government’s performance on 
major issues, such as the economy and health care, have also improved slightly. However, 
perceptions of the Government in areas of public administration such as the Government’s 
management of costs and listening to Canadians remain low.

Overall, the Government’s ratings on many issues tend to be lowest in the three western-
most provinces, British Columbia, Alberta and Saskatchewan with more positive ratings coming 
from Manitoba, Central and Eastern Canada. Relatively speaking, opinion in Quebec tends to be 
more neutral than in other provinces.

The fall 2002 report focused on four issues: the economy, child poverty, the Kyoto Protocol 
and national infrastructure.

The Government continues to receive favourable evaluations for its management of the 
economy. These positive ratings are attributable to four factors: (1) positive ratings on the 
unemployment issue, (2) continued optimism about the economy, (3) continued confidence in 
the Government’s ability to face an economic downturn, (4) and the perception that the 
Government has a broad economic plan to meet any such downturn.

Child poverty continues to be a very high priority for Canadians, yet the Government gets 
low performance ratings on the issue. Results show that Canadians who are aware of the 
Government of Canada’s initiatives on children’s issues are more likely to have confidence in 
the Government’s policies and programs. However, only one in four can identify one of the 
Government’s initiatives top-of-mind. This suggests that increased awareness of these initiatives 
will lead to increased confidence in the Government’s handling of child poverty issues.

At this time a central environmental issue is the Kyoto Protocol.  While support for the 
Kyoto Protocol remains high across most of the country with the notable exception of Alberta, 
many Canadians have relatively low confidence in governments, both federal and provincial, on 
this issue. By contrast, scientists and environmental organizations enjoy a much higher level of 
credibility.

Improving the national infrastructure is a moderately high priority among Canadians and an 
issue on which the Government receives moderately good evaluations from the public. 
Perceptions of the quality of the national infrastructure tend to vary widely depending on the 
region and the type of infrastructure. 

Trends observed in previous months continue. The public’s views of how the Government is 
handling quality-of-life issues, especially health care and child poverty, remain negative. On the 
other hand, the economy and the Government’s economic management remain key strengths. 
Moreover, Canadians have moderately favourable perceptions of the Government’s leadership 
and vision for the future.
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TopTop--ofof--MindMind Issues: TrendsIssues: Trends
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Security Environment Education Economy Health

Q. 4: “Thinking of the issues facing Canada today, which one 
would you say the Government of Canada should focus on most?”

Jan.
’01

May
’01

Sept.
’01

Oct.
’01

Jan.
’02

May
’02

Sept.
’02

% mentions

• Canadians were asked to identify the most important issue on which the 
Government should focus. 

• Health care remains the first top-of-mind issue of the largest number of Canadians.
Mentions of health are particularly high in Newfoundland and Labrador (46%), 
Prince Edward Island (45%), among people aged 55 and over (36%) and women 
(35%).

• The economy is the second-most frequently mentioned issue (9%). 
• Education is mentioned by 7% and by even more people in Ontario (10%) and 

persons 18 to 34 (10%).
• The environment is now mentioned by 6%, up from 2% in January 2002. A 

particularly large number of Albertans (12%) want the Government to focus on the 
environment.

• National security and defence are the top-of-mind concern of 6%.  

Note: see results of question 4 in Appendix A
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8%
19%

27%
30%

11%
12%
12%

14%
15%

30%
46%

Don’t know/refused
Other economic issues

Other general issues
Other social issues

Employment
Economy
Taxation

National security
Environment

Education
Health care

% mentions

InterestInterest in Information in Information from from 
the Governmentthe Government of Canadaof Canada

Q. 8: “Thinking about these and other issues, what are the issues for which you 
would most like to hear about the Government of Canada’s plans and activities?”

Responses add up to more than 100% as many respondents identified more than one answer.

• The survey asked Canadians to identify which types of information they would 
most like to get from the Government of Canada. 

• Canadians appear to be most interested in the quality-of-life issues: health, 
education and the environment. This appears to correspond in a very approximate 
way to the priorities of Canadians (see previous page).

• Almost half (46%) of Canadians are interested in the Government’s plans and 
activities related to health care. Interest in health care is especially high in Prince 
Edward Island (55%), Nova Scotia (54%) and Newfoundland and Labrador (53%). 
Interest is also higher among women (52%) than men (38%). 

• Thirty percent (30%) of Canadians would like information about the Government’s 
plans and activities regarding education. Interest is high among women (37%), in 
Ontario (36%) and among people aged 18 to 34 (35%).

• Fifteen percent (15%) of Canadians are interested in information in what the 
Government is doing on the environment. Interest is highest in Alberta (20%).

Note: see results of question 8 in Appendix A
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EvaluationEvaluation of of GovernmentGovernment
Performance: Performance: 
By Province/By Province/RegionRegion

29% 24% 20% 22% 29% 33% 28% 30% 31% 35% 32%
40%

32%
25%

21%
28%

32% 29% 43% 37% 34%
39% 39% 27%

39%
50%

59%
49%

39% 38%
28% 32% 34%

26% 30% 31%

Can. BC AB SK MB ON QC NB NS PE NL Terr.

% good (5, 6, 7) % neither (4) % poor (1, 2, 3)

Q. 3: “Generally speaking, how would you rate 
the performance of the Government of Canada?”

• Evaluation of the Government’s overall performance has improved slightly since 
spring 2002. The proportion giving the Government a “good” rating has increased 
to 29% from 27% in spring 2002 while the proportion giving a “poor” rating has 
declined marginally to 39% from 41%.

• The overall evaluation varies considerably by region. 
• In Western Canada, negative ratings are highest with 59% in Alberta, followed by 

50% in British Columbia and 49% in Saskatchewan. They are lower in Manitoba 
(39%).

• In Central Canada, 33% of Ontarians give the Government a “good” rating and 
29% give a “neither good nor poor” rating. In Quebec, the Government gets a 
“good” rating from 28% while 43% give a “neither good nor poor” rating.

• In Atlantic Canada, “good” ratings in each province are between 30% and 35%. 
• In the territories, 40% give the Government a “good” rating, the highest in the 

country. 

Note: see results of question 3 in Appendix A
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Top Top Ten PriorityTen Priority Issues: Issues: 
PromptedPrompted

Q. 5: “Thinking not just of today but over the next five years, 
what priority should the Government of Canada place on each of the following areas?”

41%

47%

45%

53%

50%

47%

39%

47%

43%

34%

30%

26%

29%

22%

25%

34%

44%

39%

45%

57%

% moderately high priority (5, 6) % very high priority (7)

Health care (Q. 5g)

Education (Q. 5f)

Managing the economy (Q. 5c)

Child poverty (Q. 5q)

Environment (Q. 5h)

Improving Canadians’ job skills (Q. 5j)

Agriculture/farming (Q. 5l)

Crime and justice (Q. 5r)

Unemployment (Q. 5b)

Protecting national security (Q. 5n)

91%

88%

86%

83%

81%

75%

75%

74%

73%

71%

• When Canadians are offered a set of issues and asked to rate their importance, 
quality-of-life issues continue to get very high priority, especially in Quebec and 
among women. Health care continues to be the highest priority issue, at 91%. 
Education rates as the second highest priority, with 88%. Child poverty also rates 
very high (83%), particularly so in Quebec (90%) and among women (88%). The 
environment is also found in the top five, at 81%. 

• Crime and justice is in the second tier of priorities, with 74% giving it high 
priority. 

• Among the economic issues, only one, managing the economy, is among the top 
five priorities (86%). 

• Three economic priorities are found in the second tier. Improving job skills (75%) 
gets the highest priority in Newfoundland and Labrador (86%) and Prince Edward 
Island (84%). Agriculture (75%) gets a particularly high rating in Saskatchewan 
(82%). Unemployment (73%) gets a high priority in Newfoundland and 
Labrador (88%). 

Nore: see results of questions 5b, 5c, 5f, 5g, 5h, 5j, 5l, 5n, 5q, 5r in Appendix A
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33%

34%

36%

40%

43%

45%

47%

39%

39%

47%

7%

10%

13%

10%

13%

14%

14%

23%

24%

20%

% moderately high priority (5, 6) % very high priority (7)

NextNext Top Top Ten Priority Ten Priority 
Issues: Issues: PromptedPrompted

Q. 5: “Thinking not just of today but over the next five years, 
what priority should the Government of Canada place on each of the following areas?”

Improving Canada’s infrastructure (Q. 5t)

National defence (Q. 5o)

Taxation (Q. 5a)

Promoting innovation (Q. 5d)

Managing the fisheries (Q. 5m)

Assisting cities/urban renewal (Q. 5e)

Immigration (Q. 5p)

Aboriginal issues (Q. 5i)

Improving the well-being of
people in other countries (Q. 5k)

Assisting people in rural communities (Q. 5s)

67%

63%

62%

59%

56%

50%

49%

44%

40%

61%

• Improving Canada’s infrastructure gets the highest priority (67%) among the 
next tier. Priority is highest in Nova Scotia (81%) and Newfoundland and 
Labrador (79%). 

• National defence gets a high priority from 63% and is highest in the four Atlantic 
provinces, where between 70% and 77% in each province give it high priority.

• Taxation gets high priority from 62%. Promoting innovation gets a high priority 
with 59%.

• Managing the fisheries gets high priority from 56%. Priority is especially high in 
Newfoundland and Labrador (84%), Prince Edward Island (72%), Nova Scotia 
(72%) and British Columbia (67%).

• Assisting people in rural communities gets a somewhat lower rating (61%) and 
assisting cities gets a still lower priority (50%). 

• Aboriginal issues get a high priority from 44%. In the territories, 68% give them 
high priority. 

• Helping people in other countries gets high priority from 40% of Canadians.

Note: see results of questions 5a, 5d, 5e, 5i, 5k, 5m, 5o, 5p, 5s, 5t in Appendix A
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35%

33%
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34%
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34%
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34%
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27%
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Performance Performance EvaluationEvaluation on on 
Economic andEconomic and International International 
IssuesIssues

Q. 6: “How would you rate the Government of Canada’s 
performance in each of the following areas?”

Managing the fisheries (Q. 6m)

Taxation (Q. 6a)

Agriculture/farming (Q. 6l)

Immigration (Q. 6p)

Promoting innovation (Q. 6d)

National defence (Q. 6o)

Unemployment (Q. 6b)

Protecting national security (Q. 6n)

Improving the well-being of people in other countries (Q. 6k)

Managing the economy (Q. 6c)

Improving Canada’s infrastructure (Q. 6t)

% good (5, 6, 7) % neither (4) % poor (1, 2, 3) % don’t know/refused

• Among the economic issues, the Government’s most favourable evaluation is on 
managing the economy (43% good). This rating is highest in the territories at 53% 
and lowest in Alberta at 30%. 

• The Government also gets moderately positive evaluations on improving Canada’s 
infrastructure (36%) and unemployment (36%). 

• The Government’s good evaluation for agriculture is 28%, although only 16% in 
Saskatchewan. The good evaluation for managing the fisheries is 22%, but is 
somewhat lower in British Columbia at 16%. 

• Good evaluations for “promoting innovation” are slightly lower than some other 
economic issues at 30%. 

• Among the international issues, the Government’s most positive evaluation is for 
“improving the well-being of people in other countries” (43% good), followed by 
“protecting national security” (40% good). 

• Positive evaluations for national defence are at 32% for Canada as a whole and are 
highest in Newfoundland and Labrador at 42% and in Quebec and the Territories at 
40%. 

• Thirty percent (30%) give a good evaluation for immigration.   

Note: see results of questions 6a, 6b, 6c, 6d, 6k, 6l, 6m, 6o, 6p, 6t in Appendix A
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Performance Performance EvaluationEvaluation on on 
QualityQuality--ofof--Life IssuesLife Issues

Q. 6: “How would you rate the Government of Canada’s 
performance in each of the following areas?”

Child poverty (Q. 6q)

Assisting people in rural communities (Q. 6s)

Health care (Q. 6g)

Assisting cities/urban renewal (Q. 6e)

Aboriginal issues (Q. 6i)

Education (Q. 6f)

Improving Canadians’ job skills (Q. 6j)

Environment (Q. 6h)

Crime and justice (Q. 6r)

23%

23%

28%

28%

29%

33%

33%

37%

37%

31%

40%

24%

40%

35%

30%

37%

32%

32%

43%

31%

47%

27%

31%

35%

28%

29%

30%

3%

6%

1%

5%

5%

2%

2%

2%

1%

% good (5, 6, 7) % neither (4) % poor (1, 2, 3) % don’t know/refused

• Among the quality-of-life issues, the Government’s highest performance 
evaluations are for the environment (37%) and crime and justice (37%). The 
Government receives particularly high evaluations from 18 to 34 year old 
Canadians for its performance on crime (46% good) and lower evaluations from 
Canadians aged 55 and over (35% good).

• The Government is accorded moderately good evaluations for both improving job 
skills (33%) and education (33%). 

• Less favourable evaluations (29%) are accorded to the Government on Aboriginal 
issues. The Government gets evaluations above the national average in the Atlantic 
provinces, Quebec and Manitoba and below average in Alberta and British 
Columbia.  

• Only 28% give the Government a good evaluation for health care. 
• The Government gets among its least positive ratings for child poverty. Only 23% 

give the Government a good rating, although the ratings are somewhat more 
favourable in Newfoundland and Labrador (31%) and Quebec (29%). 

Note: see results of questions 6e, 6f, 6g, 6h, 6i, 6j, 6q, 6r, 6s in Appendix A
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Key Challenges Key Strengths

Other StrengthsOther Challenges

High Priority

Poor 
Performance

Low Priority

Good
Performance

Priorities andPriorities and Performance Performance 

Health care

Child poverty
Education

Agriculture/farming

Managing the economy
Environment

Improving canadians’ job skills
Crime & justice

UnemploymentUnemployment
Infrastructure
Promoting innovation

Improving the well-being 
of people in other countries

Taxation
Assisting rural communities

Fisheries
Assisting cities
Immigration

Aboriginal issues

• The priority accorded by Canadians to the key policy issues, and the evaluation 
they give to the Government’s performance on them, vary widely. Managing the 
economy, the environment, job skills, crime and justice, and unemployment are all 
key strengths for the Government in that they are accorded high priority by 
Canadians who perceive the Government to be performing well in these areas. 

• On the other hand, health care, child poverty, education and agriculture are seen as 
key challenges because they get high priority from Canadians but at the same time 
these issues get relatively poor performance ratings. 

• Taxation, assisting rural communities and cities, fisheries, immigration and 
Aboriginal issues get lower priority and performance ratings from Canadians.

• Finally, improving the national infrastructure, promoting innovation and helping 
the well-being of people in other countries are also considered opportunities for the 
Government. The Government received good evaluations for its performance on 
these issues even though they command less priority from the public than other 
issues.

Note: see Appendix B for explanation of above chart
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19%

21%

21%

22%

31%

34%

35%
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37%

24%
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25%
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28%

34%

29%

31%

29%

55%

54%

53%

50%

39%

31%

35%

31%

33%

2%

1%

1%

2%

1%

1%

1%

1%

Performance Performance EvaluationEvaluation: : 
TheThe Perceptual FactorsPerceptual Factors

Q. 7: “For each of the following, how would you rate 
the performance of the Government of Canada?”

Being accountable to citizens for public spending (Q. 7d)

Being open and honest (Q. 7g)

Listening to ordinary Canadians (Q. 7c)

Managing its operations in a cost-effective way (Q. 7b)

Maintaining high ethical standards (Q. 7i)

Providing high quality service (Q. 7a)

Leading Canada in a direction I agree with (Q. 7e)

Providing useful information (Q. 7h)

Having a vision for the future (Q. 7f)

% good (5, 6 ,7) % neither (4) % poor (1, 2, 3) % don’t know/refused

• Perceptual factors refer to a wide range of factors beyond the spectrum of policy 
issues. They include perceptions of service and information provided to Canadians, 
the overall vision and direction that the Government is providing, ethics and 
transparency, listening to Canadians and fiscal management.

• The Government receives moderately good evaluations for providing useful 
information (37%) and providing high quality service (34%). The Government’s 
evaluations in these areas are above average in Prince Edward Island and Quebec 
and below average in Saskatchewan, Alberta and British Columbia.

• The Government also receives moderately good evaluations for having a vision for 
the future (37%) and leading Canada in the right direction (35%) The Government’s 
evaluations in these areas are above average in Newfoundland and Labrador, Nova 
Scotia and Quebec and below average in Saskatchewan, Alberta and British 
Columbia.

• The Government gets a slightly less positive evaluation (31%) for maintaining 
ethical standards and much lower evaluations in four other areas: managing its 
operations in a cost-effective way (22%), listening to ordinary Canadians (21%), 
being open and honest (21%) and being accountable to citizens for public spending 
(19%). The Government’s evaluations in all five areas are above average in Quebec 
and below average in Manitoba, Saskatchewan, Alberta and British Columbia. 

Note: see results of questions 7a through 7i in Appendix A
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How How Canadians Canadians 
See the EconomySee the Economy

The economy todayThe economy today The economy in 12 monthsThe economy in 12 months
Q. 9: “How do you think the Canadian economy

is currently performing? Would you say it is 
growing or declining?”

Q. 2: “Over the next year or so, do you think 
Canada’s economy will be going better, 

worse or about the same?”

59%

11%

28%

2%

Growing Same Declining Don’t know/
refused

34%

47%

18%

1%

Better Same Worse

Sample size: 1502 adults
September 3-9, 2002

Don’t know/
refused

Sample size: 7222 adults
September 3-October 7, 2002

• The next four pages take a look at how Canadians view the economy and economic 
issues.

• A majority (59%) of Canadians believe that the economy is growing while a 
minority (28%) believe it is declining. The belief that the economy is growing is 
stronger among men (66%) than women (53%).

• The majority of Canadians believe that the economy will be better (34%) or the 
same (47%) in 12 months. Only 18% believe that it will be worse. The belief that 
the economy will be better is highest in the territories (43%), Newfoundland and 
Labrador (39%) and Ontario (37%). The belief that the economy will be better is 
lowest in Prince Edward Island (28%), Alberta (28%) and Saskatchewan (29%).  

Note: see results of questions 2 and 9 in Appendix A
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InInterest terest in the Economyin the Economy

Q. 10: “How would you rate your level of interest in 
how the economy works? Please use a 7-point scale where 1 means you are not at all 

interested, 7 means you are very interested, and 4 means you are somewhat interested.” 

Sample size: 1502 adults
September 3-9, 2002

58%
51%

65%

48%

59%
65%

52% 53%

67%

% high (5, 6, 7)

Sex Age Income

Total,
Canada

Women Men 18-34 35-54 55+ <$30K $30-59K $60K+

• Overall, Canadians show a moderately high interest in how the economy works.
• Interest in the economy varies considerably within Canada, however. While two 

thirds (65%) of men say they have a high interest, only half (51%) of women say 
they do. 

• Interest is also highest among Canadians 55 and over (65% indicate a high level of 
interest) and relatively lower among Canadians aged 18 to 34 (48% indicate a high 
interest). 

• Interest is also highest among persons earning $60,000 or more (67% indicate a 
high interest). 

Note: see results of question 10 in Appendix A
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Reducing interest rates
Promoting international trade

Fighting inflation
Improving Canada’s social programs

Maintaining the value of Canadian dollar
Improving Canadians’ standard of living

Improving Canadians’ quality of life
Making Canada’s economy more innovative

Paying down Canada’s national debt
Reducing the gap between rich and poor

Reducing the level of taxation
Making Canada’s economy more competitive

Reducing poverty
Encouraging new small businesses

Creating jobs

Sample size: 1502 adults
September 3-9, 2002

Q. 11: “I am going to read you a series of two possible priority areas and I would like you to 
tell me which one you think should be given highest priority by the Government of Canada.”

MaMaking Choices: king Choices: 
Economic PrioritiesEconomic Priorities

34%
36%

43%
45%
46%
46%

49%
49%
49%
50%
50%

52%
58%
59%

67%

% choosing

• Canadians were offered a series of choices related to the priority of economic 
issues from the list of 15 above and were asked to choose the most important one.

• Canadians see job creation as the number one economic priority: 67% chose this 
priority over others. Other high economic priorities for Canadians include 
encouraging small businesses (59%) and reducing poverty (58%). 

• There are a number of mid- and lower-range priorities that are related to socio-
economic themes, including reducing the gap between rich and poor (50%), 
improving the quality of life (49%), improving the standard of living (46%) and 
improving social programs (45%). Women are consistently more likely than men 
to choose these as priorities.

• Mid-range themes related to Canada’s fiscal health include reducing the level of 
taxation (50%), paying down Canada’s debt (49%), maintaining the value of the 
Canadian dollar (46%), fighting inflation (43%) and reducing interest rates (34%).  

• Themes related to productivity and growth include making the economy more 
competitive (52%), making the economy more innovative (49%) and promoting 
international trade (36%). Men are more likely than women to choose priorities 
related to productivity and growth.

Note: see results of question 11 in Appendix A
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Q. 6c: “How would you rate the Government of Canada’s performance in each of the 
following areas? Please use a 7-point scale where 1 is terrible, 7 is excellent, and the 

mid-point 4 is neither. How about managing the economy?”

Factors Factors ththat Contribute to a at Contribute to a 
Positive Evaluation for Positive Evaluation for 
Managing the EconomyManaging the Economy

Sample size: 1502 adults
September 3-9, 2002

Confidence: “I am confident in the Government of 
Canada’s ability to ensure a strong economy in the

face of the current global economic downturn” (Q. 12)

A plan: “The Government of Canada
has a plan to ensure continued 

economic growth in Canada” (Q. 13)

Optimism: “Over the next year or so, 
do you think Canada’s economy will be

going better, worse or about the same?” (Q. 2)

Positive evaluation on the 
unemployment issue (Q. 6b)

Performance: Managing the 
economy (Q. 6c) 43% saying “good”

36% saying “good”

34% saying “better”

40% agree

41% agree

• Among the issues, the Government obtains one of its most positive performance 
evaluations for managing the economy (43% good).

• A number of beliefs by Canadians contribute to this positive evaluation. 
• First, views of the Government’s performance on unemployment have remained 

moderately positive. Thirty-six percent (36%) of Canadians give the Government a 
good evaluation for dealing with unemployment (see page 15). According to the 
results on the preceding page, creating jobs is the top priority of Canadians in the 
economic arena (67%). 

• Second, Canadians remain optimistic about the future course of the economy. 
Thirty-four percent (34%) believe that the economy will be doing better in 12 
months.

• Third, Canadians remain confident in the Government’s ability to manage the 
economy. Forty percent (40%) believe that the Government can ensure a strong 
economy in the face of an economic downturn.

• Fourth, a large number of Canadians (41%) believe that the Government has a plan 
to ensure continued economic growth.

Note: see results of questions 2, 6b, 6c, 12 and 13 in Appendix A
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Q. 14: “How serious would you say the Government of Canada’s 
current commitment is to addressing child poverty?”

Q. 15: “Thinking about the federal government’s current level of investment in children 
and families, would you say that it is too low, too high or about the right level?”

64%

36%

27%
20%

2%
6% 7%

38%

Seriousness of 
commitment 

to child poverty

Level of
investment
in children

Serious
Moderate
Not serious
Don’t know/refused

About the right level
Too low

Too high

Don’t know/refused

Sample size: 1502 adults
September 10-16, 2002

Children’s IssuesChildren’s Issues

• The next four pages deal with Canadian public opinion on child poverty, its 
ramifications and possible solutions. On page 13, it was observed that child 
poverty is a very high priority for Canadians (83%). Conversely, page 16 shows 
that the Government of Canada only gets a good performance rating from 23% on 
this issue.

• Only 20% of Canadians believe that the Government has a serious commitment 
to addressing child poverty.

• Two thirds of Canadians (64%) believe the level of investment in children is 
too low.

Note: see results of questions 14 and 15 in Appendix A
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20%

21%

50%

37%

60%

44%

36%

46%

56%

60%

60%

63%

% effective (5, 6, 7)

New programs to help Aboriginal children (Q. 16f, 17f)

Transferring money to the provinces and territories for 
early childhood development programs (Q. 16e, 17e)

The Canada Education Savings Grant (Q. 16d, 17d)

Reducing taxes for families with children (Q. 16c, Q. 17c)

Doubling the length of maternity and parental
benefits under Employment Insurance (Q. 16b, 17b)

Increasing the Canada Child Tax 
Benefit for low income families (Q. 16a, 17a)

Q. 17: “I am going to read you a list of these initiatives and I would like you to 
tell me how aware you are of each of them. Please use a 7-point scale where 
means not at all aware, 7 means very aware and 4 means somewhat aware.”

% aware (5, 6, 7)

Q. 16: “I would like you to tell me how effective you think these initiatives are in terms
of improving the quality of life of Canadian children. Please use a 7-point scale where 
1 means not at all effective, 7 means very effective, and 4 means somewhat effective.”

Sample size: 1502 adults
September 10-16, 2002

EffEffectiveness ectiveness and Awareness and Awareness 
of Initiatives Regarding the of Initiatives Regarding the 
Quality of Life of ChildrenQuality of Life of Children

• Of six major Government of Canada initiatives to improve the quality of life of 
Canadian children, Canadians believe that most of these would be effective. This is 
particularly true for:

• increasing the Canada Child Tax Benefit (63% effective);
• doubling maternity and parental benefits (60% effective);
• reducing taxes for families with children (60% effective);
• the Canada Education Savings Grant (56% effective); and
• transferring money to provinces and territories for early childhood development 

programs (46% effective).
• On the other hand, awareness of these Government of Canada initiatives tends to vary. 

The best-known initiatives include:
• doubling maternity and parental benefits (60% awareness); and
• the Canada Education Savings Grant (50% awareness).

• Initiatives that are perceived to be effective but are less known include: 
• reducing taxes for families with children (60% believe it is effective but only 

37% of Canadians are aware of it); and
• transferring money to provinces and territories for early childhood development 

programs (46% believe that it is effective but only 21% are aware of it).

Note: see results of questions 16a through 16f and 17a through 17f in Appendix A
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22%

20%

31%

33%

32%

38%

Q. 19: “Over the past year or so, I think that the 
Government of Canada has been paying a lot more 

attention to challenges facing children and families.”

Q. 18: “Have you heard of any 
Government of Canada 

initiatives aimed at dealing with 
the issue of child poverty?”

Q. 20: “I am confident that government 
initiatives to improve the well-being of 

children and families will be successful.”

24%

76%
Yes

No

% agree with statement% agree with statement

% agree with statement% agree with statement

No, have not heard Total, CanadaYes, heard of initiative

AwarenAwareness ess of Government of of Government of 
Canada Initiatives Regarding Canada Initiatives Regarding 
Child PovertyChild Poverty

Sample size: 1502 adults
September 10-16, 2002

• The number of Canadians who have heard of any Government of Canada 
initiatives aimed at child poverty is relatively low (24%).

• Among this 24% of Canadians, there was a wide range of initiatives 
mentioned. These include:

• the Canada Child Tax Benefit (10%);
• programs for Aboriginal children (6%);
• meal programs at schools (5%); and
• the Early Childhood Development Agreement (3%).

• Canadians who have heard of these initiatives are more likely to agree with the two 
statements below:

• “Over the last year or so, I think that the Government of Canada has been 
paying a lot more attention to challenges facing children 
and families.” (31% of those who have heard of an initiative agree with this 
statement as opposed to 20% of those who have not.)

• “I am confident that government initiatives to improve the well-being of 
children and families will be successful.” (38% of those who have heard of 
an initiative agree with this statement as opposed to 32% of those who have 
not.)

Note: see results of questions 18, 19 and 20 in Appendix A
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12%

18%

22%

33%

66%

71%

15%

21%

36%

32%

18%

16%

72%

58%

36%

31%

14%

11%

1%

3%

6%

4%

2%

2%

% agree (5, 6, 7) % neither (4)
% disagree (1, 2, 3) % don’t know/refused

“Please rate the extent to which you agree or disagree with each of the following 
statements using a scale from 1 to 7, where 1 means strongly disagree, 7 means 

strongly agree, and the mid-point 4 means you neither agree or disagree.”

Now that the economy is getting stronger, we no longer 
need to worry as much about child poverty issues (Q. 24)

Personally, I believe that the problems of child 
poverty are highly exaggerated in Canada (Q. 23)

Over the past year or so, I think that the Government of Canada has been 
paying a lot more attention to challenges facing children and families (Q. 19)

I am confident that government initiatives to improve the 
well-being of children and families will be successful (Q. 20)

Now that the economy is getting stronger, we can now
afford to pay more attention to child poverty (Q. 22)

Despite their best efforts, many parents need help from
governments to give their children a fair chance to succeed (Q. 21)

Sample size: 1502 adults
September 10-16, 2002

Opinions on Opinions on Children’sChildren’s IssuesIssues

• The chart above shows the responses of Canadians to six statements about child 
poverty.

• First, a majority of Canadians accept the premises for an increased emphasis on 
addressing child poverty. Seven out of ten (71%) Canadians believe parents may 
need help from governments; moreover, 66% believe that a more prosperous 
economy provides a foundation for increased aid to poor children. However, only 
22% believe that the Government of Canada has been paying more attention to 
child poverty in the past year. 

• Second, Canadians are divided as to whether government initiatives have been or 
will be successful. Only 33% believe that government policies and programs to 
address child poverty will be successful.

• Third, a majority of Canadians reject some of the arguments against policies and 
programs to address child poverty. Only 18% agree that child poverty has been 
exaggerated and only 12% agree that a more prosperous economy reduces the 
need for policies and programs to address child poverty. 

Note: see results of questions 19 through 24 in Appendix A
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Q. 25: “How familiar are you with something called ‘the Kyoto Agreement or Protocol’?”

Sample size: 2809 adults
September 24-October 7, 2002

Familiarity withFamiliarity with Kyoto Kyoto 
ProtocolProtocol: By : By Gender andGender and AgeAge

24% 32%
16% 20% 23% 29%

25%
27%

23% 20%
25%

29%

50%
41%

59% 60% 51%
40%

1%1%1%1%

Canada Men Women 18-34 35-54 55+

% familiar % not familiar %somewhat familiar % don’t know/refused

• Canadians give both a high priority to the environment as an issue and indicate a 
high level of interest in information on the environment (see page 11). Hence the 
next four pages focus on a current major environmental issue, the Kyoto Protocol.

• The chart above shows that familiarity with the Kyoto Protocol tends to be low. 
Only 24% of Canadians say that they are familiar with it. 

• Familiarity tends to be highest among men (32%) and Canadians aged 55 
and over (29%).

Note: see results of question 25 in Appendix A
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Q. 26: “Do you support or oppose Canada committing to the Kyoto Agreement?”

Support for Kyoto Support for Kyoto ProtocolProtocol: : 
By ProvinceBy Province

Sample size: 2809 adults
September 24-October 7, 2002

78% 78%

49%
70% 75% 83% 85% 84% 84% 84% 76%

14% 18%

44%

22% 16%
10% 7% 9% 10% 8%

14%2%3%3%3%4%
3%6%

4%

3% 3%

4% 10%6%5%6%5% 3%3%2%3%1%

Can. BC AB SK MB ON QC NB NS PE NL

% support % somewhat support % oppose % don’t know/refused

• Support for the Kyoto Protocol is very high: 78% of Canadians support the accord. 
A majority of Canadians in every province support the Kyoto Protocol except in 
Alberta, where 49% support it and 44% are opposed.

Note: see results of question 26 in Appendix A
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27%

42%

60%

65%

78%

80%

31%

25%

16%

17%

11%

9%

34%

32%

19%

12%

9%

8%

8%

5%

6%

3%

2%

1%

% agree (5, 6, 7) % neither (4)
% disagree (1, 2, 3) % don’t know/refused

Meeting the Kyoto targets will result in
significant job losses for Canadians. (Q. 32)

I am confident that the Government of Canada 
will effectively represent my interests

in addressing environmental issues. (Q. 31)

It is still important for Canada to sign the Kyoto
Agreement even though the U.S. will not. (Q. 30)

Meeting Kyoto targets will go a long way
toward protecting the environment. (Q. 29)

Canada should play a lead role pushing for
an international reduction of pollution. (Q. 28)

Global warming is a serious threat. (Q. 27)

“Please tell me the extent to which you agree or disagree with the following 
statements using a 7-point scale where 1 means you strongly disagree, 7 means you 

strongly agree and the midpoint, 4, means neither agree nor disagree.”

Sample size: 2809 adults
September 24-October 7, 2002

Opinions on Global Opinions on Global Warming Warming 
and theand the Kyoto Kyoto ProtocolProtocol

• Environmental concerns are driving support for the Kyoto Protocol. 
• These environmental concerns are reflected by the above findings:

• 80% believe that global warming is a serious threat;
• 78% want Canada to play a lead role on international pollution issues; and
• 65% believe that meeting the Kyoto targets will reduce harm to the 

environment.
• The economic impact concerns some Canadians; only 60% of Canadians favour 

committing to the Kyoto Protocol even if the U.S. does not.
• Twenty-seven percent (27%) of Canadians agree and 31% are unsure whether or 

not the Kyoto Protocol will cause significant job losses.
• Four in ten (42%) Canadians are confident that the Government of Canada will 

effectively represent their interests on environmental issues.

Note: see results of questions 27 through 32 in Appendix A
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16%

17%

33%

35%

43%

58%

70%

24%

27%

35%

34%

32%

22%

20%

59%

54%

30%

29%

23%

18%

8%

1%

2%

2%

2%

2%

2%

2%

% credible (5, 6, 7) % neither (4)
% not credible (1, 2, 3) % don’t know/refused

Q. 33: “Now, I’d like you to rate the credibility of a number of organizations 
in terms of what they say about the environment and climate change.”

CredibilityCredibility of Sources of Sources 
on on the Environment the Environment 
and Climateand Climate ChangeChange

Sample size: 1661 to 2809 adults
September 24-October 7, 2002

Oil and gas industry (Q. 33g)

Automobile industry (Q. 33f)

Media (Q. 33e)

Provincial government (Q. 33d)

Government of Canada (Q. 33c)

Environmental groups (Q. 33b)

Scientists (Q. 33a)

• Credibility of the different stakeholders related to the Kyoto Protocol varies 
widely.

• Scientists get the highest rating for credibility: 70% rate scientists highly as a 
source of information.

• Environmentalists are considered a very credible source by 58% of Canadians. 
• Governments rate somewhat lower in credibility. Forty-three per cent (43%) of 

Canadians consider the Government of Canada a very credible source while 35% 
consider their provincial government a very credible source. 

• The media is considered a very credible source by 33% of Canadians, while 30% 
do not believe that it is credible on this issue.

• The automobile industry and the oil and gas industry get still lower ratings for 
credibility. Only 17% believe the automobile industry is a credible source and 16% 
believe the oil and gas industry is credible.

Note: see results of questions 33a through 33g in Appendix A
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25%

34%

40%

46%

47%

55%

30%

30%

26%

30%

24%

21%

37%

23%

33%

18%

28%

22%

8%

1%

6%

2%

1%

13%

% good (5, 6, 7) % neither (4)
% poor (1, 2, 3) % don’t know/refused

Q. 34: “How would you rate the condition of the…”

Sample size: 1412 adults
September 17-23, 2002

How How Canadians View the Canadians View the 
Nation’sNation’s InfrastructureInfrastructure

Social housing (Q. 34f)

Railways (Q. 34e)

Local roads (Q. 34d)

Sewage systems (Q. 34c)

Highways (Q. 34b)

Water quality (Q. 34a)

• Improving the nation’s infrastructure represents a moderately high priority for 
Canadians (see page 14). Hence the next four pages focus on infrastructure of the 
country as a whole and the infrastructure of our cities and small towns.

• Views of the nation’s physical infrastructure differ depending on the type. A 
majority of Canadians would give good ratings to Canada’s water quality (55%); 
while a plurality of Canadians give good ratings to our highways (47%), sewage 
systems (46%) and local roads (40%).

• Perceptions of the water quality are most positive in Western Canada (61%) and 
Quebec (61%).

• Perceptions of the highway system vary considerably. While 54% of Ontarians and 
51% of Western Canadians give good ratings to the highways, only 33% of Quebec 
residents do so.

• Similarly, good ratings of the local road system are highest in Western Canada 
(48%) and lowest in Atlantic Canada (20%). 

Note: see results of questions 34a through 34f in Appendix A
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AwarenessAwareness of of 
Infrastructure InitiativesInfrastructure Initiatives

Q. 35: “Have you heard of any 
Government of Canada initiatives 

aimed at improving roads, highways, 
rail and transit systems?”

Don’t know/refused

Other

Strategic Infrastructure Fund

Environmental projects

Improving infrastructure

Improving transit

Shared fed./prov./
municipal funding

Upgrading our railway system

Increased funding of
infrastructure projects

Roads

Q. 36: “What have you heard?”

YesNo

39%

61%

Sample size: 576 adults
September 17-23, 2002

7%

17%

2%

2%

2%

4%

4%

7%

11%

65%

% mentions

Sample size: 1412 adults
September 17-23, 2002

• Awareness of Government of Canada initiatives to improve roads, highways, rail 
and transit systems is moderately high (39%). Awareness ranges from 50% in 
Atlantic Canada to 35% in both Ontario and Western Canada. 

• Of the Canadians who are aware of a Government of Canada initiative, by far the 
largest number (65%) mention initiatives related to roads. 

• Mentions of other Government of Canada initiatives are much lower. These 
include:

• increased funding of infrastructure projects (11%);
• upgrading of the railway system (7%);
• shared federal, provincial and municipal funding (4%); and
• improving transit (4%).

Note: see results of questions 35 and 36 in Appendix A
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Q. 37: “I think Canada’s roads, highways and other 
infrastructure systems are in need of urgent attention.”

Sample size: 1412 adults
September 17-23, 2002

Attention to New Attention to New 
Infrastructure Infrastructure InvestmentInvestment

50%

46%

44%

61%

66%

26%

25%

28%

26%

20%

23%

29%

26%

13%

13%

1%

2%

1%

% agree (5, 6, 7) % neither (4)
% disagree (1, 2, 3) % don’t know/refused

Canada

Ontario

Quebec

Atlantic

West

• Half (50%) of Canadians believe that there is an urgent need to improve Canada’s 
roads, highways and other infrastructure. This belief is most prevalent in the 
Atlantic region (66% agree) and Quebec (61% agree). Conversely, only 44% of 
Ontarians and 46% of Western Canadians would agree that there is an urgent need 
for attention to the national infrastructure. 

Note: see results of question 37 in Appendix A
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32%

23%22%

17%

2% 4%

61%20%

11%
5% 1% 2%

Q. 38: “Thinking about the current situation facing cities in 
Canada, please tell me which of the following statements is 

closest to your own point of view. The Government of 
Canada should provide…”

Q. 39: “Thinking about the current situation facing small 
rural towns in Canada, please tell me which of the following 

statements is closest to your own personal opinion. The 
Government of Canada should provide…”

Investments get new business in rural areas
Retraining/financial assistance to rural areas
No special programs for rural areas
Income support to one-industry towns
None of the above

Aid to cities to repair roads and sewers
No special programs for cities
Aid to cities for public transportation
Redevelop the downtown core of cities
None of the above
Don’t know/refused Don’t know/refused

Sample size: 1412 adults, September 17-23, 2002

AidAid to to Canada’s CitiesCanada’s Cities
AidAid to to Canada’sCanada’s Small Small TownsTowns

• With respect to Canada’s cities, Canadians appear to have diverging priorities. 
While the largest number of Canadians (32%) consider aid to repair roads and 
sewers as a top priority, others (22%) consider aid to public transportation the 
top priority and 17% believe redevelopment of the core should be the top priority. 
Twenty-three percent (23%) believe that there should be no special programs 
for cities.

• With respect to Canada’s small towns, six in 10 (61%) believe that aid should be 
focused on investments to attract new businesses to these communities. One fifth 
(20%) favour a focus on retraining and 5% want to focus on income support to 
one-industry towns. Only 11% believe there should be no special programs for 
small towns.

Note: see results of questions 38 and 39 in Appendix A
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ConclusionsConclusions

• Health care remains the top priority issue for Canadians. A number of other social 
and environmental issues also get high priority from Canadians. These include 
education, child poverty, environment, job skills and crime. Managing the 
economy is the only economic issue in the top tier of priorities.

• The Government’s overall performance evaluation has increased slightly but is still 
highest in Ontario, the Atlantic provinces and the territories, and the lowest in 
Saskatchewan, Alberta and British Columbia. The Government’s most positive 
evaluations are for international development, managing the economy and 
protecting national security. Evaluations are moderately favourable for improving 
the national infrastructure, unemployment, the environment and crime. Conversely, 
the Government’s least favourable evaluations are for health care, taxation, child 
poverty and issues affecting resource sectors, such as agriculture, the fisheries and 
assisting people in rural communities. Perceptions in areas of public administration 
such as the Government’s management of costs and listening to Canadians remain 
more negative than positive.

• The economy continues to be a key communications issue for the Government. 
Canadians are upbeat about the current state of the economy and confident about 
its course over the next 12 months. The Government receives moderately good 
evaluations for its handling of unemployment and generates confidence in its 
ability to face an economic downturn. 
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Conclusions Conclusions (cont’d)(cont’d)

• Child poverty is a major concern of Canadians, who give the Government a low 
performance evaluation on this issue. Canadians perceive the current level of 
national investment in children to be inadequate. Canadians accept the basic 
premises of the need to reduce child poverty but are less confident that the 
Government has done so or will be able to do so.

• The environment is key for the Government in that it is a high priority and the 
Government’s performance is well perceived by Canadians. Canadians accept the 
environmental premises of the Kyoto Protocol while they are less certain about its 
economic consequences. While a majority of Canadians support the accord, most 
are also not very familiar with its provisions.

• Canadians have diverging views of the state of the country’s infrastructure, 
depending on the type of infrastructure and the province in which they live. 
Canadians give the highest ratings to the state of water quality, highways, sewage 
systems and local roads but are less positive about the state of social housing. 
Canadians are most aware of the Government of Canada’s initiatives to improve 
roads and highways, but in some regions of the country, such as the Atlantic and 
Quebec, many believe the need to upgrade infrastructure is urgent. 
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Total Interviews by GPC Research

• Total sample: 7222 adults aged 18 and over.

• Margin of error for Canada: +/- 1.2%.

• Oversampling conducted in Saskatchewan, Manitoba, New Brunswick, Nova Scotia,                
Prince Edward Island, Newfoundland and Labrador, Yukon, Northwest Territories and
Nunavut.

• Interviewing conducted by telephone by GPC Research between September 3 and                
October 7, 2002.

• Focus groups were held between August 28 and September 5 in Vancouver, Crows Nest 
Pass, Sudbury, Québec and Charlottetown.

The SurveyThe Survey ((FallFall 2002)2002)

Note: Numbers may not add up due to rounding.

+/- 1.2%72227222100Total

952+/- 2.5%15015497.6Atlantic

177+/- 5.6%3001231.7NL

264+/- 5.6%300360.5PE

233+/- 4.6%4502173.0NS

278+/- 4.6%4511732.4NB

+/- 2.5%1506174124.1QC

+/- 2.2%2005274438.0ON

235+/- 4.4%5022673.7MB

263+/- 4.4%5012383.3SK

+/- 4.4%5007159.9AB

+/- 4.4%50693913.0BC

179+/- 6.9%201220.3Territories

Oversampling
(number of 
persons)

Maximum 
margin of 

error

Number of 
interviews 
conducted

Proportion of 
sample in relation 
to proportion of 

Canada’s 
population

Actual 
percentage of 

Canada’s 
population
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GlossaryGlossary

Atlantic (Atl.)
In the context of our publications, Atlantic includes Newfoundland and Labrador, Nova Scotia, 
Prince Edward Island and New Brunswick.

Focus Group
Small group of eight to twelve people engaged in a guided discussion on a specific topic or a 
number of topics. Focus group members are selected to represent a target population. 

Government Transparency
In the context of our publications, government transparency refers to openness on the part of the 
Government about programs, services, policies and interactions, and the sharing of information 
with the general public.

Margin of Error
Margin of error measures the uncertainty of survey results. Margin of error tells us how much 
variation could exist between the observed results from the sample population and the actual result 
had the entire target population been interviewed. 

Mean
A measure of central tendency that represents the sum of a set of values divided by the number of 
values in the data. Also known as the average. 

Net Performance Rating
Respondents are asked to rate the performance of the Government. Poor performance ratings are 
subtracted from good performance ratings and a plus-minus scale (or net performance rating) is 
developed. 

Overall Performance Rating
In the context of our publications, the overall performance rating refers to respondents’ assessment 
of the overall performance of the Government, generally speaking. 

Oversampling
In the context of our publications, oversampling refers to surveying proportionately more people in 
a particular region or subgroup than the people of that region or subgroup represent as a proportion 
of the national population. This is done to reduce the margin of error associated with the findings 
in these areas and to allow for more in-depth analysis. 

Performance Rating
Survey respondents give performance ratings such as “good,” “poor” and “neither” to the 
Government in relation to selected issues.
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GlossaryGlossary ((cont’dcont’d))

Priority Rating
The level of priority that respondents feel the Government should place on various public policy 
issues, such as health care, national defence and the economy.

Prompted Questions
Respondents are asked to rate or recall an item or series of items read by the interviewer.

Public Opinion Research (POR)
The process of gathering information on Canadians’ opinions, attitudes, perceptions, judgments, 
feelings, ideas, reactions or views in order to facilitate decision-making. Public opinion research is 
one method used to understand the points of view and expectations of citizens. 

Reputation Factors
In the context of our publications, reputation factors are a set of attributes that describe the image 
that the Government projects to the public. Such attributes include “having ethical standards”, 
“providing high quality service” and “managing cost-effectively.”

Rotational Oversampling
In the context of our publications, rotational oversampling refers to the rotation by researchers of 
the areas/regions where oversampling is to take place. One example is the switching between an 
oversampling of Prince Edward Island and Newfoundland and Labrador in one survey and Nova 
Scotia and New Brunswick in the next. 

Survey
A gathering of a sample of opinions which involve a large number of interviews with respondents, 
using pre-designed questionnaires.1

Syndicated Studies
Private-sector proprietary studies that are made available for use by Communication Canada as a 
subscriber to the studies. 

Top-of-Mind Issues
Within the context of our publications, top-of-mind issues are the issues that Canadians, without 
prompting, feel the Government of Canada should focus on the most.

1 ESOMAR Glossary of Marketing Research Terms, 21 Aug. 2002.
http://www.esomar.nl/EGlossary_s.htm
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Glossary Glossary ((cont’dcont’d))

Tracking Survey
Within the context of our publications, a tracking survey is a methodology used to study the 
public’s attitudes and awareness over a period of time. The same questions are posed in a series 
of surveys.

Trend
Within the context of our research, a trend can be described as any result that demonstrates a 
particular pattern over time. 

Unprompted Questions
In the context of our publications, unprompted questions are those questions where the participants 
are not given a list of possible responses to choose from. Rather, their response is left solely to 
their discretion. 

Weighted Samples
A procedure for combining the survey results of two or more population subgroups of different 
sizes in order to accurately reflect the characteristics of the population as a whole. Communication 
Canada weights its survey samples to proportionately represent the Canadian population by 
province, by gender and by age, according to 1996 census information.
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Appendix A

Background Notes

(Note: All figures are in percentages with the exception of sample sizes.)
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Q. 1  “Overall, thinking about the future of the country, how would you describe yourself?”

101511141316151822201516Pessimistic
(1, 2, 3)

625657544957585246545653Optimistic
(5, 6, 7)

300300450451150620055025015005062017222Sample size

413211111141Don’t know/ 
refused

242930303726262931252529Neither
(4)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

51

54

55

52

55

53

Optimistic
(5, 6, 7)

17

16

14

14

18

16

Pessimistic
(1, 2, 3)

2

1

1

2

1

1

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample size

3055+ years

2935-54 years

2918-34 years

32Women

27Men

29Canada

Neither
(4)

Q. 2  “Over the next year or so, do you think Canada’s economy will be going better, worse or about the same?”

91912181416132230241318Worse (1, 2, 3)

392834303337332928324334Better (5, 6, 7)

300300450451150620055025015005062017222Sample size

102111102221Don’t know/ 
refused

515352525346534941424247Same (4)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

36

31

35

31

37

34

Better
(5, 6, 7)

14

19

19

18

18

18

Worse
(1, 2, 3)

2

1

1

2

1

1

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample size

4935-54 years

4855+ years

4518-34 years

50Women

44Men

47Canada

Same
(4)
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Q. 3  “Generally speaking, how would you rate the performance of the Government of Canada?”

300300450451150620055025015005062017222Sample size

393934374329322821252732Neither (4)

323531302833292220244029Good (5, 6, 7)

011101010121Don’t know/ 
refused

302634322838394959503139Poor (1, 2, 3)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

0

1

1

1

1

1

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample size

37

42

37

36

42

39

Bad
(1, 2, 3)

28

26

32

27

30

29

Good
(5, 6, 7)

3135-54 years

3455+ years

3018-34 years

36Women

28Men

32Canada

Neither
(4)
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Q. 4  “Thinking of the issues facing Canada today, which one would you say the Government of Canada should 
focus on most?”

By Province/Region

300300450451150620055025015005062017222Sample size

13666743436105Jobs/unemployment

2446103243335Poverty/the poor/ welfare/ 
homeless

132323644213Taxes/tax reform/GST

123222335533Deficit/debt/Government 
spending

000122112012Immigration

449638847416National security/defence

110131212111National unity/Quebec’s 
future

6777410425497Education/schools

648785697696Don’t know/refused

2442674412436Environment/pollution

111012111412Trade/free trade/NAFTA/ 
global trade

101112211242Social services

6589891010911109Economy (general)

71278101091012121110Other

010111011101None are important

464539383129322521302230Medicare/health care

001001101000Crime/violence

000100111251Aboriginals/native issues

000011011041Canadian dollar

0100004121001Agriculture/farming

NLPENSNBQCONMBSKABBCTERRCAN



46

By Gender and Age

Q. 4  “Thinking of the issues facing Canada today, which one would you say the Government of Canada should 
focus on most?”

1

1

1

1

1

1

2

1

1

3

2

6

5

7

6

9

10

8

10

26

1768

18-34 
years

21243237394132817222Sample size

46565Jobs/unemployment

45645Poverty/the poor/ welfare/homeless

23243Taxes/tax reform/GST

33243Deficit/debt/Government spending

22222Immigration

75576National security/defence

21121National unity/Quebec’s future

36857Education/schools

55766Don’t know/refused

67576Environment/pollution

12122Trade/free trade/NAFTA/global trade

12212Social services

9109109Economy (general)

111091110Other

11111None are important

3629352430Medicare/health care

00100Crime/violence

01111Aboriginals/native issues

01011Canadian dollar

11111Agriculture/farming

55+ years35-54 
years

WomenMenCANADA
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Q. 5A  “Canada is facing a set of difficult challenges. Thinking not just of today but over the next five years, 
what priority should the Government of Canada place on each of the following areas? Please rate your 
response on a 7-point scale where 1 means the lowest priority, 7 means the highest priority and the mid-point 4 
means middle priority. How about taxation?”

300300450451150620055025015005062017222Sample size

251622223121212321191423Highest priority* (7)

91811151014151315131313Low (1, 2, 3)

695262576761606063605562High (5, 6, 7)

102312131322Don’t know/refused

213026252223242422243023Middle (4)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

3

1

1

1

2

2

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample 
size

12

13

14

11

14

13

Low
(1, 2, 3)

63

62

63

64

61

62

High
(5, 6, 7)

26

24

20

24

22

23

Highest*
(7)

2435-54 years

2355+ years

2218-34 years

23Women

23Men

23Canada

Middle
(4)

Q. 5B  “How about unemployment?”

300300450451150620055025015005062017222Sample size

403129363523201916242926Highest priority* (7)

5777698911858Low (1, 2, 3)

887478777872686760747273High (5, 6, 7)

011101010141Don’t know/refused

71815151518242229171918Middle (4)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

1

0

0

1

1

1

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample 
size

8

9

8

6

11

8

Low
(1, 2, 3)

72

71

76

77

68

73

High
(5, 6, 7)

28

24

25

29

22

26

Highest*
(7)

2035-54 years

1955+ years

1618-34 years

16Women

21Men

18Canada

Middle
(4)

* This row contains the “very high priority” responses: 7 on the scale from 1 to 7.  The responses are part of the “high” category: 5, 6, 7 on 
the scale from 1 to 7,  which is found in the row/column immediately after. 
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Q. 5C  “Canada is facing a set of difficult challenges. Thinking not just of today but over the next five years, 
what priority should the Government of Canada place on each of the following areas? Please rate your 
response on a 7-point scale where 1 means the lowest priority, 7 means the highest priority and the mid-point 4 
means middle priority. How about managing the economy?”

300300450451150620055025015005062017222Sample size

473340424239343631383739Highest priority* (7)

344654564324Low (1, 2, 3)

888686838586848284888186High (5, 6, 7)

000101010111Don’t know/refused

910101010911121181610Middle (4)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

1

0

0

0

1

1

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample 
size

4

4

5

3

6

4

Low
(1, 2, 3)

86

85

86

88

83

86

High
(5, 6, 7)

42

39

35

43

35

39

Highest*
(7)

1035-54 years

955+ years

918-34 years

9Women

11Men

10Canada

Middle
(4)

Q. 5D  “How about promoting innovation?”

300300450451150620055025015005062017222Sample size

19151412161412101014814Highest priority* (7)

879111111121213121311Low (1, 2, 3)

645959556061584958575159High (5, 6, 7)

557534563564Don’t know/refused

242925292625263426252926Middle (4)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

6

3

3

5

3

4

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample 
size

11

11

11

11

11

11

Low
(1, 2, 3)

58

60

60

57

62

59

High
(5, 6, 7)

14

15

13

12

16

14

Highest*
(7)

2635-54 years

2555+ years

2618-34 years

28Women

24Men

26Canada

Middle
(4)

* This row contains the “very high priority” responses: 7 on the scale from 1 to 7.  The responses are part of the “high” category: 5, 6, 7 on 
the scale from 1 to 7,  which is found in the row/column immediately after. 
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Q. 5E  “Canada is facing a set of difficult challenges. Thinking not just of today but over the next five years, 
what priority should the Government of Canada place on each of the following areas? Please rate your 
response on a 7-point scale where 1 means the lowest priority, 7 means the highest priority and the mid-point 4 
means middle priority. How about assisting cities/urban renewal?”

300300450451150620055025015005062017222Sample size

14810813109866510Highest priority* (7)

131716131617162018221417Low (1, 2, 3)

565252465354534345404350High (5, 6, 7)

223312143142Don’t know/refused

292929383128293234363931Middle (4)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

2

1

1

2

2

2

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample 
size

15

19

17

16

18

17

Low
(1, 2, 3)

54

49

49

50

50

50

High
(5, 6, 7)

12

9

8

9

10

10

Highest*
(7)

3135-54 years

2955+ years

3218-34 years

32Women

29Men

31Canada

Middle
(4)

Q. 5F  “How about education?”

300300450451150620055025015005062017222Sample size

564649495347382836374345Highest priority* (7)

122354354324Low (1, 2, 3)

929192898889888487889388High (5, 6, 7)

000010100000Don’t know/refused

7868779119957Middle (4)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

1

0

0

0

1

0

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample 
size

4

4

3

3

5

4

Low
(1, 2, 3)

85

88

92

90

86

88

High
(5, 6, 7)

41

45

51

52

38

45

Highest*
(7)

835-54 years

955+ years

518-34 years

6Women

9Men

7Canada

Middle
(4)

* This row contains the “very high priority” responses: 7 on the scale from 1 to 7.  The responses are part of the “high” category: 5, 6, 7 on 
the scale from 1 to 7,  which is found in the row/column immediately after. 
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Q. 5G  “Canada is facing a set of difficult challenges. Thinking not just of today but over the next five years, 
what priority should the Government of Canada place on each of the following areas? Please rate your 
response on a 7-point scale where 1 means the lowest priority, 7 means the highest priority and the mid-point 4 
means middle priority. How about health care?”

300300450451150620055025015005062017222Sample size

746066616758535143485357Highest priority* (7)

333532324213Low (1, 2, 3)

929393899292939387909591High (5, 6, 7)

010000000000Don’t know/refused

543645459755Middle (4)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

0

0

0

0

0

0

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample 
size

2

3

3

2

4

3

Low
(1, 2, 3)

92

92

91

94

88

91

High
(5, 6, 7)

62

57

54

66

49

57

Highest*
(7)

535-54 years

655+ years

518-34 years

3Women

8Men

5Canada

Middle
(4)

Q. 5H  “How about environment?”

300300450451150620055025015005062017222Sample size

353938394236292223233434Highest priority* (7)

534555689746Low (1, 2, 3)

818884808483817471778781High (5, 6, 7)

000100100100Don’t know/refused

1481115121213192016813Middle (4)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

1

0

0

0

0

0

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample 
size

7

4

6

4

7

6

Low
(1, 2, 3)

77

82

83

84

78

81

High
(5, 6, 7)

35

34

33

38

30

34

Highest*
(7)

1335-54 years

1655+ years

1118-34 years

12Women

15Men

13Canada

Middle
(4)

* This row contains the “very high priority” responses: 7 on the scale from 1 to 7.  The responses are part of the “high” category: 5, 6, 7 on 
the scale from 1 to 7,  which is found in the row/column immediately after. 
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Q. 5I  “Canada is facing a set of difficult challenges. Thinking not just of today but over the next five years, what 
priority should the Government of Canada place on each of the following areas? Please rate your response on 
a 7-point scale where 1 means the lowest priority, 7 means the highest priority and the mid-point 4 means 
middle priority. How about Aboriginal issues?”

300300450451150620055025015005062017222Sample size

9149159111110892510Highest priority* (7)

192026242923262632281526Low (1, 2, 3)

524943453846504438486844High (5, 6, 7)

302122132102Don’t know/refused

263129303128232829241728Middle (4)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

3

2

1

2

2

2

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample 
size

23

28

28

24

29

26

Low
(1, 2, 3)

46

43

43

47

40

44

High
(5, 6, 7)

11

10

9

11

9

10

Highest*
(7)

2835-54 years

2855+ years

2918-34 years

28Women

29Men

28Canada

Middle
(4)

Q. 5J  “How about improving Canadians’ job skills?”

300300450451150620055025015005062017222Sample size

413233302327232120233125Highest priority* (7)

4467976811878Low (1, 2, 3)

868481776878767369767275High (5, 6, 7)

001011111001Don’t know/refused

101212162115171819152017Middle (4)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

1

1

0

1

1

1

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample 
size

6

8

9

7

9

8

Low
(1, 2, 3)

76

73

75

75

74

75

High
(5, 6, 7)

27

25

23

26

24

25

Highest*
(7)

1835-54 years

1655+ years

1618-34 years

18Women

16Men

17Canada

Middle
(4)

* This row contains the “very high priority” responses: 7 on the scale from 1 to 7.  The responses are part of the “high” category: 5, 6, 7 on 
the scale from 1 to 7,  which is found in the row/column immediately after. 
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Q. 5K  “Canada is facing a set of difficult challenges. Thinking not just of today but over the next five years, 
what priority should the Government of Canada place on each of the following areas? Please rate your 
response on a 7-point scale where 1 means the lowest priority, 7 means the highest priority and the mid-point 4 
means middle priority. How about improving the well-being of people in other countries?”

300300450451150620055025015005062017222Sample size

88861266544117Highest priority* (7)

202126272532293637332830Low (1, 2, 3)

475140384440423333343840High (5, 6, 7)

101110111100Don’t know/refused

322833343128282929323430Middle (4)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

1

0

0

1

0

0

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample 
size

29

33

27

27

34

30

Low
(1, 2, 3)

40

35

46

42

37

40

High
(5, 6, 7)

6

6

10

8

6

7

Highest*
(7)

3235-54 years

3055+ years

2718-34 years

30Women

29Men

30Canada

Middle
(4)

Q. 5L  “How about agriculture and farming?”

300300450451150620055025015005062017222Sample size

232525232222253521181722Highest priority* (7)

666697558787Low (1, 2, 3)

767476756976808279746975High (5, 6, 7)

200111000121Don’t know/refused

171917182117141213182117Middle (4)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

1

1

0

1

1

1

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample 
size

6

7

9

6

9

7

Low
(1, 2, 3)

78

75

71

77

71

75

High
(5, 6, 7)

28

22

17

24

20

22

Highest*
(7)

1735-54 years

1555+ years

2018-34 years

16Women

19Men

17Canada

Middle
(4)

* This row contains the “very high priority” responses: 7 on the scale from 1 to 7.  The responses are part of the “high” category: 5, 6, 7 on 
the scale from 1 to 7,  which is found in the row/column immediately after. 
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Q. 5M  “Canada is facing a set of difficult challenges. Thinking not just of today but over the next five years, 
what priority should the Government of Canada place on each of the following areas? Please rate your 
response on a 7-point scale where 1 means the lowest priority, 7 means the highest priority and the mid-point 4 
means middle priority. How about managing the fisheries?”

300300450451150620055025015005062017222Sample size

462223181112121010171713Highest priority* (7)

88811211412171411715Low (1, 2, 3)

847272574358594957677056High (5, 6, 7)

010122443102Don’t know/refused

82020313426253125222227Middle (4)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

4

1

1

2

2

2

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample 
size

11

14

20

14

16

15

Low
(1, 2, 3)

61

57

50

56

56

56

High
(5, 6, 7)

16

14

9

13

14

13

Highest*
(7)

2735-54 years

2455+ years

3018-34 years

28Women

26Men

27Canada

Middle
(4)

Q. 5N  “How about protecting national security?”

300300450451150620055025015005062017222Sample size

393236422634272427232730Highest priority* (7)

7778141091112131011Low (1, 2, 3)

827279786275757074667571High (5, 6, 7)

110001010000Don’t know/refused

102014142315161914201517Middle (4)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

1

0

0

0

0

0

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample 
size

10

12

13

9

14

11

Low
(1, 2, 3)

73

70

70

75

67

71

High
(5, 6, 7)

34

28

27

33

26

30

Highest*
(7)

1835-54 years

1755+ years

1718-34 years

16Women

19Men

17Canada

Middle
(4)

* This row contains the “very high priority” responses: 7 on the scale from 1 to 7.  The responses are part of the “high” category: 5, 6, 7 on 
the scale from 1 to 7,  which is found in the row/column immediately after. 
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Q. 5O  “Canada is facing a set of difficult challenges. Thinking not just of today but over the next five years, 
what priority should the Government of Canada place on each of the following areas? Please rate your 
response on a 7-point scale where 1 means the lowest priority, 7 means the highest priority and the mid-point 4 
means middle priority. How about national defence?”

300300450451150620055025015005062017222Sample size

332634321828212022212524Highest priority* (7)

8159102313101612191316Low (1, 2, 3)

777074734969686269616563High (5, 6, 7)

111011000011Don’t know/refused

141515162817212219202120Middle (4)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

1

1

0

1

0

1

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample 
size

13

16

18

13

19

16

Low
(1, 2, 3)

66

62

63

65

61

63

High
(5, 6, 7)

27

22

23

25

23

24

Highest*
(7)

2235-54 years

2055+ years

1918-34 years

21Women

19Men

20Canada

Middle
(4)

Q. 5P  “How about immigration?”

300300450451150620055025015005062017222Sample size

10181016141510111091213Highest priority* (7)

241923252125233026202223Low (1, 2, 3)

454549464851454150504249High (5, 6, 7)

211111011221Don’t know/refused

293526283024312824283526Middle (4)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

2

1

0

1

1

1

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample 
size

24

25

20

22

25

23

Low
(1, 2, 3)

49

47

53

51

47

49

High
(5, 6, 7)

15

12

13

14

11

13

Highest*
(7)

2735-54 years

2555+ years

2618-34 years

26Women

27Men

26Canada

Middle
(4)

* This row contains the “very high priority” responses: 7 on the scale from 1 to 7.  The responses are part of the “high” category: 5, 6, 7 on 
the scale from 1 to 7,  which is found in the row/column immediately after. 
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Q. 5Q  “Canada is facing a set of difficult challenges. Thinking not just of today but over the next five years, 
what priority should the Government of Canada place on each of the following areas? Please rate your 
response on a 7-point scale where 1 means the lowest priority, 7 means the highest priority and the mid-point 4 
means middle priority. How about child poverty?”

300300450451150620055025015005062017222Sample size

515047525840383736374444Highest priority* (7)

457948558646Low (1, 2, 3)

888683849081838179818783High (5, 6, 7)

010011011001Don’t know/refused

8910761011131212910Middle (4)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

1

1

0

0

1

1

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample 
size

8

5

6

4

8

6

Low
(1, 2, 3)

80

85

86

88

79

83

High
(5, 6, 7)

42

46

44

52

35

44

Highest*
(7)

1035-54 years

1255+ years

818-34 years

8Women

12Men

10Canada

Middle
(4)

Q. 5R  “How about crime and justice?”

300300450451150620055025015005062017222Sample size

352736303328302924243029Highest priority* (7)

566678468857Low (1, 2, 3)

817780747375797774717574High (5, 6, 7)

000011111011Don’t know/refused

141714191916151618202017Middle (4)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

2

0

0

1

1

1

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample 
size

7

7

8

5

10

7

Low
(1, 2, 3)

76

73

75

78

70

74

High
(5, 6, 7)

33

27

27

33

25

29

Highest*
(7)

1935-54 years

1655+ years

1718-34 years

16Women

19Men

17Canada

Middle
(4)

* This row contains the “very high priority” responses: 7 on the scale from 1 to 7.  The responses are part of the “high” category: 5, 6, 7 on 
the scale from 1 to 7,  which is found in the row/column immediately after. 
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Q. 5S  “Canada is facing a set of difficult challenges. Thinking not just of today but over the next five years, 
what priority should the Government of Canada place on each of the following areas? Please rate your 
response on a 7-point scale where 1 means the lowest priority, 7 means the highest priority and the mid-point 4 
means middle priority. How about assisting people in rural communities?”

300300450451150620055025015005062017222Sample size

28201918181116219121914Highest priority* (7)

710913111410914131412Low (1, 2, 3)

756470666358676855626761High (5, 6, 7)

110111112201Don’t know/refused

172520202527222230242026Middle (4)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

2

1

1

1

1

1

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample 
size

10

13

14

10

15

12

Low
(1, 2, 3)

62

61

60

66

56

61

High
(5, 6, 7)

16

14

11

16

12

14

Highest*
(7)

2535-54 years

2555+ years

2618-34 years

23Women

28Men

26Canada

Middle
(4)

Q. 5T  “How about improving Canada’s infrastructure such as roads, sewers and highways?”

300300450451150620055025015005062017222Sample size

342332252617252514141620Highest priority* (7)

55781010681312910Low (1, 2, 3)

797481726965777661636767High (5, 6, 7)

000001000020Don’t know/refused

162112192124171626252123Middle (4)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

1

0

0

0

0

0

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample 
size

7

10

13

10

10

10

Low
(1, 2, 3)

75

65

62

66

69

67

High
(5, 6, 7)

25

18

17

19

21

20

Highest*
(7)

2535-54 years

1755+ years

2418-34 years

24Women

21Men

23Canada

Middle
(4)

* This row contains the “very high priority” responses: 7 on the scale from 1 to 7.  The responses are part of the “high” category: 5, 6, 7 on 
the scale from 1 to 7,  which is found in the row/column immediately after. 
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Q. 6A  “How would you rate the Government of Canada’s performance in each of the following areas? Please 
use a 7-point scale where 1 is terrible, 7 is excellent and the midpoint 4 is neither. How about taxation?”

300300450451150620055025015005062017222Sample size

343122292829272321224227Good (5, 6, 7)

373933353432313026323032Neither (4)

112212111211Don’t know/refused

292943343738424651452840Poor (1, 2, 3)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

1

1

1

2

1

1

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample size

38

43

37

38

43

40

Poor
(1, 2, 3)

28

23

30

27

26

27

Good
(5, 6, 7)

3235-54 years

3255+ years

3218-34 years

33Women

30Men

32Canada

Neither
(4)

Q. 6B  “How about unemployment?”

300300450451150620055025015005062017222Sample size

262127353224212325343227Poor (1, 2, 3)

383540353438433436283636Good (5, 6, 7)

022312123112Don’t know/refused

354231283436354136373235Neither (4)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

2

2

2

2

1

2

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample size

26

29

26

26

28

27

Poor
(1, 2, 3)

35

33

41

36

35

36

Good
(5, 6, 7)

3635-54 years

3855+ years

3218-34 years

35Women

35Men

35Canada

Neither
(4)
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Q. 6C  “How would you rate the Government of Canada’s performance in each of the following areas? Please 
use a 7-point scale where 1 is terrible, 7 is excellent and the midpoint 4 is neither. How about managing the 
economy?”

300300450451150620055025015005062017222Sample size

484742404746463630355343Good (5, 6, 7)

313132332829262926292928Neither (4)

111111112121Don’t know/refused

202125262424283342361628Poor (1, 2, 3)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

1

1

2

2

1

1

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample size

26

30

25

28

28

28

Poor
(1, 2, 3)

44

40

45

41

44

43

Good
(5, 6, 7)

2835-54 years

2855+ years

2918-34 years

30Women

27Men

28Canada

Neither
(4)

Q. 6D  “How about promoting innovation?”

300300450451150620055025015005062017222Sample size

212223212025262328311625Poor (1, 2, 3)

324028303430302826253130Good (5, 6, 7)

83875671068136Don’t know/refused

383542414138373940374039Neither (4)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

8

5

5

8

4

6

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample size

28

27

18

21

29

25

Poor
(1, 2, 3)

25

28

38

29

31

30

Good
(5, 6, 7)

4135-54 years

3855+ years

3818-34 years

41Women

36Men

39Canada

Neither
(4)
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Q. 6E  “How would you rate the Government of Canada’s performance in each of the following areas? Please 
use a 7-point scale where 1 is terrible, 7 is excellent and the midpoint 4 is neither. How about assisting 
cities/urban renewal?”

300300450451150620055025015005062017222Sample size

323329303227352825212228Good (5, 6, 7)

374640464338363942394840Neither (4)

5476465768115Don’t know/refused

251824182229242627321827Poor (1, 2, 3)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

6

5

6

8

4

5

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample size

31

30

18

23

31

27

Poor
(1, 2, 3)

25

24

35

29

26

28

Good
(5, 6, 7)

4135-54 years

3855+ years

4118-34 years

40Women

39Men

40Canada

Neither
(4)

Q. 6F  “How about education?”

300300450451150620055025015005062017222Sample size

282832272840272541372535Poor (1, 2, 3)

443734363932413729264033Good (5, 6, 7)

010111211202Don’t know/refused

283533373227313829353530Neither (4)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

2

1

1

1

1

2

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample size

28

40

35

36

34

35

Poor
(1, 2, 3)

34

28

40

33

34

33

Good
(5, 6, 7)

3135-54 years

3655+ years

2518-34 years

30Women

31Men

30Canada

Neither
(4)
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Q. 6G  “How would you rate the Government of Canada’s performance in each of the following areas? Please 
use a 7-point scale where 1 is terrible, 7 is excellent and the midpoint 4 is neither. How about health care?”

300300450451150620055025015005062017222Sample size

303229292732302527213628Good (5, 6, 7)

292923262423232825262924Neither (4)

001111001101Don’t know/refused

413847444945464747533547Poor (1, 2, 3)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

0

1

1

1

0

1

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample size

44

52

43

49

45

47

Poor
(1, 2, 3)

28

24

35

27

30

28

Good
(5, 6, 7)

2435-54 years

2755+ years

2218-34 years

23Women

25Men

24Canada

Neither
(4)

Q. 6H  “How about environment?”

300300450451150620055025015005062017222Sample size

232830262833283231283430Poor (1, 2, 3)

404040353836373432382937Good (5, 6, 7)

112211122211Don’t know/refused

363229363330343236323632Neither (4)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

1

1

1

2

1

1

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample size

31

33

25

28

32

30

Poor
(1, 2, 3)

33

33

46

37

36

37

Good
(5, 6, 7)

3335-54 years

3555+ years

2718-34 years

33Women

31Men

32Canada

Neither
(4)
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Q. 6I  “How would you rate the Government of Canada’s performance in each of the following areas? Please 
use a 7-point scale where 1 is terrible, 7 is excellent and the midpoint 4 is neither. How about Aboriginal 
issues?”

300300450451150620055025015005062017222Sample size

354036363129393325244429Good (5, 6, 7)

393534333835313237322235Neither (4)

334546133545Don’t know/refused

232226262730293235403031Poor (1, 2, 3)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

4

4

6

6

3

5

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample size

31

32

28

27

34

31

Poor
(1, 2, 3)

31

28

29

30

28

29

Good
(5, 6, 7)

3635-54 years

3455+ years

3618-34 years

37Women

34Men

35Canada

Neither
(4)

Q. 6J  “How about improving Canadians’ job skills?”

300300450451150620055025015005062017222Sample size

202427322228272929351828Poor (1, 2, 3)

404034313334353129273533Good (5, 6, 7)

114233333372Don’t know/refused

393534354134353739354037Neither (4)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

4

3

2

4

2

2

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample size

27

31

23

24

31

28

Poor
(1, 2, 3)

31

29

39

34

31

33

Good
(5, 6, 7)

3635-54 years

3955+ years

3518-34 years

37Women

36Men

37Canada

Neither
(4)
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Q. 6K  “How would you rate the Government of Canada’s performance in each of the following areas? Please 
use a 7-point scale where 1 is terrible, 7 is excellent and the midpoint 4 is neither. How about improving the 
well-being of people in other countries?”

300300450451150620055025015005062017222Sample size

443545414044464144443943Good (5, 6, 7)

344534333834313430304034Neither (4)

335524553644Don’t know/refused

191615212018182023201619Poor (1, 2, 3)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

3

4

4

5

3

4

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample size

23

19

15

16

22

19

Poor
(1, 2, 3)

38

41

52

43

43

43

Good
(5, 6, 7)

3635-54 years

3655+ years

2918-34 years

36Women

32Men

34Canada

Neither
(4)

Q. 6L  “How about agriculture and farming?”

300300450451150620055025015005062017222Sample size

182829302035436546433634Poor (1, 2, 3)

343933283328251626212328Good (5, 6, 7)

613344211584Don’t know/refused

423234404432301827313334Neither (4)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

4

3

5

5

3

4

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample size

36

38

27

32

37

34

Poor
(1, 2, 3)

27

25

34

27

29

28

Good
(5, 6, 7)

3435-54 years

3455+ years

3418-34 years

36Women

32Men

34Canada

Neither
(4)
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Q. 6M  “How would you rate the Government of Canada’s performance in each of the following areas? Please 
use a 7-point scale where 1 is terrible, 7 is excellent and the midpoint 4 is neither. How about managing the 
fisheries?”

300300450451150620055025015005062017222Sample size

223026272522241718163322Good (5, 6, 7)

213830324436373938263036Neither (4)

11268910139448Don’t know/refused

563142352333303236533434Poor (1, 2, 3)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

7

7

9

10

5

8

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample size

37

36

28

29

39

34

Poor
(1, 2, 3)

21

20

24

20

23

22

Good
(5, 6, 7)

3735-54 years

3455+ years

3818-34 years

40Women

32Men

36Canada

Neither
(4)

Q. 6N  “How about protecting national security?”

300300450451150620055025015005062017222Sample size

211824221728282643332327Poor (1, 2, 3)

484848454740413929324540Good (5, 6, 7)

233322332423Don’t know/refused

293125303529283225313030Neither (4)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

2

2

3

3

2

3

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample size

30

29

21

22

33

27

Poor
(1, 2, 3)

37

37

47

44

36

40

Good
(5, 6, 7)

3135-54 years

3155+ years

3018-34 years

31Women

30Men

30Canada

Neither
(4)
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Q. 6O  “How would you rate the Government of Canada’s performance in each of the following areas? Please 
use a 7-point scale where 1 is terrible, 7 is excellent and the midpoint 4 is neither. How about national 
defence?”

300300450451150620055025015005062017222Sample size

423435344030323025254032Good (5, 6, 7)

272729333627263125252529Neither (4)

322122231523Don’t know/refused

283734312140403649463436Poor (1, 2, 3)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

2

2

4

4

1

3

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample size

40

39

29

28

45

36

Poor
(1, 2, 3)

28

29

40

36

28

32

Good
(5, 6, 7)

3035-54 years

3155+ years

2818-34 years

33Women

26Men

29Canada

Neither
(4)

Q. 6P  “How about immigration?”

300300450451150620055025015005062017222Sample size

212323262334263239422732Poor (1, 2, 3)

303133283530312525222430Good (5, 6, 7)

525523554443Don’t know/refused

444438414033383832324535Neither (4)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

3

3

4

4

2

3

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample size

36

33

25

28

35

32

Poor
(1, 2, 3)

26

28

36

30

29

30

Good
(5, 6, 7)

3635-54 years

3555+ years

3418-34 years

37Women

34Men

35Canada

Neither
(4)
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Q. 6Q  “How would you rate the Government of Canada’s performance in each of the following areas? Please 
use a 7-point scale where 1 is terrible, 7 is excellent and the midpoint 4 is neither. How about child poverty?”

300300450451150620055025015005062017222Sample size

312423212922232320161823Good (5, 6, 7)

323133343031313228323431Neither (4)

424324445343Don’t know/refused

344340423943424148484543Poor (1, 2, 3)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

3

3

4

4

3

3

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample size

44

48

35

43

43

43

Poor
(1, 2, 3)

23

18

29

23

23

23

Good
(5, 6, 7)

3035-54 years

3055+ years

3218-34 years

30Women

31Men

31Canada

Neither
(4)

Q. 6R  “How about crime and justice?”

300300450451150620055025015005062017222Sample size

192725242725343236382729Poor (1, 2, 3)

453745393642333232293537Good (5, 6, 7)

111211222212Don’t know/refused

353530353531313430313732Neither (4)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

1

2

2

2

1

2

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample size

32

32

21

27

31

29

Poor
(1, 2, 3)

35

32

46

39

36

37

Good
(5, 6, 7)

3535-54 years

3155+ years

3018-34 years

33Women

32Men

32Canada

Neither
(4)
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Q. 6S  “How would you rate the Government of Canada’s performance in each of the following areas? Please 
use a 7-point scale where 1 is terrible, 7 is excellent and the midpoint 4 is neither. How about assisting people 
in rural communities?”

300300450451150620055025015005062017222Sample size

302924232623261820193023Good (5, 6, 7)

344236394441342736373740Neither (4)

326558524746Don’t know/refused

332734332528355340372931Poor (1, 2, 3)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

7

6

6

8

4

6

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample size

32

35

25

29

34

31

Poor
(1, 2, 3)

22

20

28

22

24

23

Good
(5, 6, 7)

3935-54 years

3955+ years

4118-34 years

41Women

38Men

40Canada

Neither
(4)

Q. 6T  “How about improving Canada’s infrastructure such as roads, sewers and highways?”

300300450451150620055025015005062017222Sample size

262538252725474732362930Poor (1, 2, 3)

354133443540272234313936Good (5, 6, 7)

113112112341Don’t know/refused

383427303632253033312833Neither (4)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

2

2

2

2

1

1

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample size

34

31

23

25

34

30

Poor
(1, 2, 3)

30

32

47

38

33

36

Good
(5, 6, 7)

3535-54 years

3455+ years

2818-34 years

34Women

31Men

33Canada

Neither
(4)
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Q. 7A  “There are a number of different areas that may influence how citizens view government’s performance. 
For each of the following, how would you rate the performance of the Government of Canada? Please use a                  
7-point scale where 1 is terrible, 7 is excellent, and the mid-point 4 is neither. How about providing high-quality 
service?”

300300450451150620055025015005062017222Sample size

384132344235333025253534Good (5, 6, 7)

363834363632323434313934Neither (4)

011111102201Don’t know/refused

252033302032333639422631Poor (1, 2, 3)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

1

1

1

2

1

1

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample size

32

33

27

30

32

31

Poor
(1, 2, 3)

33

31

41

35

34

34

Good
(5, 6, 7)

3535-54 years

3455+ years

3218-34 years

34Women

33Men

34Canada

Neither
(4)

Q. 7B  “How about managing its operations in a cost-effective way?”

300300450451150620055025015005062017222Sample size

454451483252546067624350Poor (1, 2, 3)

252319213320211612152022Good (5, 6, 7)

212312112221Don’t know/refused

293228283426242320223527Neither (4)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

2

2

2

3

1

1

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample size

49

55

44

47

53

50

Poor
(1, 2, 3)

23

18

25

20

23

22

Good
(5, 6, 7)

2635-54 years

2755+ years

2818-34 years

30Women

24Men

27Canada

Neither
(4)
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Q. 7C  “There are a number of different areas that may influence how citizens view government’s performance. 
For each of the following, how would you rate the performance of the Government of Canada? Please use a                  
7-point scale where 1 is terrible, 7 is excellent, and the mid-point 4 is neither. How about listening to ordinary 
Canadians?”

300300450451150620055025015005062017222Sample size

262119172921191412142221Good (5, 6, 7)

282629293224232119201825Neither (4)

101101111121Don’t know/refused

455252533954576467655853Poor (1, 2, 3)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

1

1

1

1

1

1

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample size

54

58

46

52

55

53

Poor
(1, 2, 3)

21

18

25

21

21

21

Good
(5, 6, 7)

2335-54 years

2455+ years

2818-34 years

27Women

23Men

25Canada

Neither
(4)

Q. 7D  “How about being accountable to citizens for public spending?”

300300450451150620055025015005062017222Sample size

435255504156606468694455Poor (1, 2, 3)

201919192719171311142719Good (5, 6, 7)

212212212232Don’t know/refused

342924293123212219162624Neither (4)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

2

1

2

2

1

2

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample size

59

60

45

52

58

55

Poor
(1, 2, 3)

17

17

25

20

19

19

Good
(5, 6, 7)

2235-54 years

2255+ years

2818-34 years

25Women

22Men

24Canada

Neither
(4)
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Q. 7E  “There are a number of different areas that may influence how citizens view government’s performance. 
For each of the following, how would you rate the performance of the Government of Canada? Please use a                  
7-point scale where 1 is terrible, 7 is excellent, and the mid-point 4 is neither. How about leading Canada in a 
direction I agree with?”

300300450451150620055025015005062017222Sample size

413740303738343121304235Good (5, 6, 7)

353628363527272726273129Neither (4)

121221122111Don’t know/refused

232530322634384051422635Poor (1, 2, 3)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

2

1

1

2

1

1

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample size

35

37

32

31

39

35

Poor
(1, 2, 3)

33

32

41

35

34

35

Good
(5, 6, 7)

3135-54 years

3055+ years

2618-34 years

32Women

26Men

29Canada

Neither
(4)

Q. 7F  “How about having a vision for the future?”

300300450451150620055025015005062017222Sample size

262828272632343445392933Poor (1, 2, 3)

454241404237383429304337Good (5, 6, 7)

012412111201Don’t know/refused

293029293129273126292829Neither (4)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

1

1

2

2

1

1

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample size

36

36

24

27

38

33

Poor
(1, 2, 3)

32

32

49

40

34

37

Good
(5, 6, 7)

3135-54 years

3055+ years

2518-34 years

31Women

27Men

29Canada

Neither
(4)
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Q. 7G  “There are a number of different areas that may influence how citizens view government’s performance. 
For each of the following, how would you rate the performance of the Government of Canada? Please use a                  
7-point scale where 1 is terrible, 7 is excellent, and the mid-point 4 is neither. How about being open and 
honest?”

300300450451150620055025015005062017222Sample size

212321202721181314172221Good (5, 6, 7)

292728302824202320223625Neither (4)

001111111110Don’t know/refused

505050494554626366604154Poor (1, 2, 3)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

0

1

1

1

1

0

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample size

55

57

47

51

56

54

Poor
(1, 2, 3)

20

18

26

20

22

21

Good
(5, 6, 7)

2435-54 years

2455+ years

2618-34 years

27Women

22Men

25Canada

Neither
(4)

Q. 7H  “How about providing useful information?”

300300450451150620055025015005062017222Sample size

272529292530333541342831Poor (1, 2, 3)

404537343940363028334137Good (5, 6, 7)

111221232211Don’t know/refused

322933353429283228323031Neither (4)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

3

1

1

2

1

1

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample size

32

34

24

28

34

31

Poor
(1, 2, 3)

33

34

46

38

36

37

Good
(5, 6, 7)

3135-54 years

3255+ years

2918-34 years

32Women

29Men

31Canada

Neither
(4)
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Q. 7I  “There are a number of different areas that may influence how citizens view government’s performance. 
For each of the following, how would you rate the performance of the Government of Canada? Please use a                  
7-point scale where 1 is terrible, 7 is excellent, and the mid-point 4 is neither. How about maintaining high 
ethical standards?”

300300450451150620055025015005062017222Sample size

402935313334322922242831Good (5, 6, 7)

263430343524242727293728Neither (4)

213331122122Don’t know/refused

323632322941434249463439Poor (1, 2, 3)

NLPENSNBQCONMBSKABBCTERRCAN

By Province/Region

By Gender and Age

2

2

2

2

1

2

Don’t know/ 
refused

2124

3237

1768

3941

3281

7222

Sample size

43

42

29

34

44

39

Poor
(1, 2, 3)

27

27

41

34

28

31

Good
(5, 6, 7)

3035-54 years

2755+ years

2818-34 years

30Women

27Men

28Canada

Neither
(4)
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Q. 8  “Thinking about these and other issues, what are the issues for which you would most like to hear about 
the Government of Canada’s plans and activities?”

By Province/Region

172222202728272727331627

121213131517151512161016

010111101111

021212212312

211051233312

224324446413

143133343623

Other General Issues

Foreign relations/affairs

Communication with 
Canadians

Federal-provincial relations

Vision for the future

Listening to Canadians

Other

General, subtotal

281316191410985121411Employment

313423111122Seniors/ senior issues

182322223130302826314430Social, subtotal

110011111311Trade issues

252521151217304621231919Economic, subtotal

Other Economic Issues

112112684693Aboriginal issues

223233444383Crime/justice

022247337726Immigration

5107586864677Children’s issues/poverty

Other Social Issues

169811106811117148Don’t know/refused

122211112212Debt/deficit

1763201022331Fisheries

34746710109877Government spending

77581398668169Social programs/services

1181291013141614131312Taxation

8211915617141117141014Security/defence/
terrorism

10141312141514112012715Environment

313433292736211328242530Education

300300450451150620055025015005062017222Sample size

248534872434Infrastructure (roads, sewers, 
highways)

18121310255344Agriculture/farming

571011141212912121612Economy

535554494846453939424446Health care

NLPENSNBQCONMBSKABBCTERRCAN
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Q. 8  “Thinking about these and other issues, what are the issues for which you would most like to hear about 
the Government of Canada’s plans and activities?”

By Gender and Age

292823233327

161614131916

110111

122122

331232

532343

334343

Other General Issues

Foreign relations/affairs

Communication with Canadians

Federal-provincial relations

Vision for the future

Listening to Canadians

Other

General, subtotal

211917152419Economic, subtotal

121121Trade issues

212121Fisheries

221122Debt/deficit

Other Economic Issues

313028342530Social, subtotal

421322Seniors/senior issues

332233Aboriginal issues

433333Crime/justice

655566Immigration

578947Children’s issues/poverty

Other Social Issues 

9610988Don’t know/refused

876687Government spending

91091279Social programs/services

101311111211Employment

111312111412Taxation

131414111714Security/defence/terrorism

141613141515Environment

233135372230Education

212432371768394132817222Sample size

434264Infrastructure (roads, sewers, highways)

443444Agriculture/farming

10131391612Economy

494741523846Health care

55+ years35-54 years18-34 yearsWomenMenCanada
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Q. 9  “How do you think the Canadian economy is currently performing? Would you say it is growing or 
declining?”

By Province/Region

555716Strongly declining

10111012811Same

565455494053Somewhat growing

8684196Strongly growing

3003014004001011502Sample size

212342Don’t know/refused

192321252922Somewhat declining

ATLQCONWESTTERRCANADA

By Gender and Age

664656Strongly declining

13910101111Same

485359485853Somewhat growing

874586Strongly growing

4256913648346681502Sample size

214312Don’t know/refused

222519271822Somewhat declining

55+ years35-54 years18-34 yearsWomenMenCanada

Q. 10  “How would you rate your level of interest in how the economy works? Please use a 7-point scale where 
1 means you are not at all interested, 7 means you are very interested, and 4 means you are somewhat 
interested.”

By Province/Region

99710109Low interest (1, 2, 3)

334231313334Medium interest (4)

585062595658High interest (5, 6, 7)

3003014004001011502Sample size

ATLQCONWESTTERRCANADA

By Gender and Age

68131169Low interest (1, 2, 3)

293439382934Medium interest (4)

655948516558High interest (5, 6, 7)

4256913648346681502Sample size

55+ years35-54 years18-34 yearsWomenMenCanada
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Q. 11  “I am going to read you a series of two possible priority areas and I would like you to tell me which one 
you think should be given the highest priority by the Government of Canada.”

By Province/Region

415055515952Making Canada’s economy more competitive

494850525550Reducing the level of taxation

436343513850Reducing the gap between rich and poor

484552495549Paying down Canada’s debt

464952464349Making Canada’s economy more innovative

545050465649Improving Canadians’ quality of life

504546453546Improving Canadians’ standard of living

433850475146Maintaining the value of the Canadian dollar

445037504245Improving Canada’s social programs

323242344136Promoting international trade

636456546558Reducing poverty

606059604659Encouraging small businesses

766868637167Creating jobs

113345549425131444Sample size

373335343334Reducing interest rates

494444413243Fighting inflation

ATLQCONWESTTERRCANADA

By Gender and Age

565345475752Making Canada’s economy more competitive

515048455650Reducing the level of taxation

525049554650Reducing the gap between rich and poor

544551435549Paying down Canada’s debt

495245465249Making Canada’s economy more innovative

435153534549Improving Canadians’ quality of life

414848484346Improving Canadians’ standard of living

484149494146Maintaining the value of the Canadian dollar

444643464345Improving Canada’s social programs

363737314236Promoting international trade

525864625458Reducing poverty

615959566359Encouraging small businesses

656770706367Creating jobs

4345854257546901444Sample size

293539353434Reducing interest rates

474142464043Fighting inflation

55+ 
years

35-54 
years

18-34 
years

WomenMenCanada
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Q. 12  “I am confident in the Government of Canada’s ability to ensure a strong economy in the face of the 
current global economic downturn.”

By Province/Region

252028421630Disagree (1, 2, 3)

283627273329Neither (4)

464345305040Agree (5, 6, 7)

3003014004001011502Sample size

101101Don’t know/refused

ATLQCONWESTTERRCANADA

By Gender and Age

283426273430Disagree (1, 2, 3)

413743404040Agree (5, 6, 7)

4256913648346681502Sample size

201201Don’t know/refused

292930322729Neither (4)

55+ years35-54 years18-34 yearsWomenMenCanada

Q. 13  “The Government of Canada has a plan to ensure continued economic growth in Canada.”

By Province/Region

By Gender and Age

19142131922Disagree (1, 2, 3)

273834312133Neither (4)

524343346741Agree (5, 6, 7)

3003014004001011502Sample size

253423Don’t know/refused

ATLQCONWESTTERRCANADA

212617152922Disagree (1, 2, 3)

423845443941Agree (5, 6, 7)

4256913648346681502Sample size

622523Don’t know/refused

313436363133Neither (4)

55+ years35-54 years18-34 yearsWomenMenCanada
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Q. 14  “How serious would you say the Government of Canada’s current commitment is to addressing child 
poverty?”

By Province/Region

343338425038Not serious (1, 2, 3)

383437362636Moderate (4)

232620162020Serious (5, 6, 7)

3003004004021001502Sample size

566636Don’t know/refused

ATLQCONWESTTERRCANADA

By Gender and Age

374332373938Not serious (1, 2, 3)

201626231720Serious (5, 6, 7)

4226833848226801502Sample size

865576Don’t know/refused

353538353736Moderate (4)

55+ years35-54 years18-34 yearsWomenMenCanada

Q. 15  “Thinking about the federal government’s current level of investment in children and families, would you 
say that it is too low, too high or about the right level?”

By Province/Region

By Gender and Age

676759677464Too low

272728251927About the right level

014112Too high

3003004004021001502Sample size

659857Don’t know/refused

ATLQCONWESTTERRCANADA

587061676164Too low

313222Too high

4226833848226801502Sample size

1165777Don’t know/refused

282231243027About the right level

55+ years35-54 years18-34 yearsWomenMenCanada
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Q. 16A  “I would like you to tell me how effective you think these initiatives are in terms of improving the quality 
of life of Canadian children. Please use a 7-point scale where 1 means not at all effective, 7 means very 
effective, and 4 means somewhat effective. How about increasing the Canada Child Tax Benefit for low income 
families?” By Province/Region

71713121313Not effective (1, 2, 3)

192022181620Somewhat effective (4)

715862677063Effective (5, 6, 7)

286285391379901431Sample size

343313Don’t know/refused

ATLQCONWESTTERRCANADA

By Gender and Age

111710101613Not effective (1, 2, 3)

616070685963Effective (5, 6, 7)

3986583627946371431Sample size

334433Don’t know/refused

251917182220Somewhat effective (4)

55+ years35-54 years18-34 yearsWomenMenCanada

Q. 16B  “How about doubling the length of maternity and parental benefits under Employment Insurance?”

By Province/Region

By Gender and Age

2081717415Not effective (1, 2, 3)

212320212021Somewhat effective (4)

586459587460Effective (5, 6, 7)

286285391379901431Sample size

143423Don’t know/refused

ATLQCONWESTTERRCANADA

25137121915Not effective (1, 2, 3)

486172645660Effective (5, 6, 7)

3986583627946371431Sample size

334433Don’t know/refused

242317202321Somewhat effective (4)

55+ years35-54 years18-34 yearsWomenMenCanada
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Q. 16C  “I would like you to tell me how effective you think these initiatives are in terms of improving the quality 
of life of Canadian children. Please use a 7-point scale where 1 means not at all effective, 7 means very 
effective, and 4 means somewhat effective. How about reducing taxes for families with children?”

By Province/Region

121513191015Not effective (1, 2, 3)

212123192121Somewhat effective (4)

666159596660Effective (5, 6, 7)

286285391379901431Sample size

144333Don’t know/refused

ATLQCONWESTTERRCANADA

By Gender and Age

161712121915Not effective (1, 2, 3)

556066635760Effective (5, 6, 7)

3986583627946371431Sample size

333333Don’t know/refused

262018222121Somewhat effective (4)

55+ years35-54 years18-34 yearsWomenMenCanada

Q. 16D  “How about the Canada Education Savings Grant (to help families save for post-secondary 
education)?”

By Province/Region

By Gender and Age

112012121114Not effective (1, 2, 3)

242824212424Somewhat effective (4)

614858606156Effective (5, 6, 7)

286285391379901431Sample size

446856Don’t know/refused

ATLQCONWESTTERRCANADA

14189131514Not effective (1, 2, 3)

525267565756Effective (5, 6, 7)

3986583627946371431Sample size

656566Don’t know/refused

282518262224Somewhat effective (4)

55+ years35-54 years18-34 yearsWomenMenCanada
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Q. 16E  “I would like you to tell me how effective you think these initiatives are in terms of improving the quality 
of life of Canadian children. Please use a 7-point scale where 1 means not at all effective, 7 means very 
effective, and 4 means somewhat effective. How about transferring money to the provinces and territories for 
early childhood development programs?”

By Province/Region

171818221419Not effective (1, 2, 3)

333030271329Somewhat effective (4)

454646477146Effective (5, 6, 7)

286285391379901431Sample size

566425Don’t know/refused

ATLQCONWESTTERRCANADA

By Gender and Age

212114152419Not effective (1, 2, 3)

424454504246Effective (5, 6, 7)

3986583627946371431Sample size

573655Don’t know/refused

322828302929Somewhat effective (4)

55+ years35-54 years18-34 yearsWomenMenCanada

Q. 16F  “How about new programs to help Aboriginal children?”

By Province/Region

By Gender and Age

222620251323Not effective (1, 2, 3)

283233262130Somewhat effective (4)

423036406336Effective (5, 6, 7)

286285391379901431Sample size

8121110211Don’t know/refused

ATLQCONWESTTERRCANADA

252518202623Not effective (1, 2, 3)

353441373536Effective (5, 6, 7)

3986583627946371431Sample size

11137111011Don’t know/refused

292835313030Somewhat effective (4)

55+ years35-54 years18-34 yearsWomenMenCanada
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Q. 17A  “The Government of Canada has undertaken a number of initiatives over the past few years to improve 
the quality of life of Canadian children. I am going to read you a list of some of these initiatives and I would like 
you to tell me how aware you are of each of them. Please use a 7-point scale where 1 means not at all aware, 
7 means very aware and 4 means somewhat aware. How about increasing the Canada Child Tax Benefit for 
low income families?”

By Province/Region

322934374633Not aware (1, 2, 3)

222421201922Somewhat aware (4)

454545423544Aware (5, 6, 7)

3003004004021001502Sample size

121111Don’t know/refused

ATLQCONWESTTERRCANADA

By Gender and Age

303140313633Not aware (1, 2, 3)

454738483944Aware (5, 6, 7)

4226833848226801502Sample size

111111Don’t know/refused

232122202322Somewhat aware (4)

55+ years35-54 years18-34 yearsWomenMenCanada

Q. 17B  “How about doubling the length of maternity and parental benefits under Employment Insurance?”

By Province/Region

By Gender and Age

212716282123Not aware (1, 2, 3)

171718151417Somewhat aware (4)

625466566460Aware (5, 6, 7)

3003004004021001502Sample size

121111Don’t know/refused

ATLQCONWESTTERRCANADA

242026182823Not aware (1, 2, 3)

546359645560Aware (5, 6, 7)

4226833848226801502Sample size

110111Don’t know/refused

211514171617Somewhat aware (4)

55+ years35-54 years18-34 yearsWomenMenCanada
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Q. 17C  “The Government of Canada has undertaken a number of initiatives over the past few years to improve 
the quality of life of Canadian children. I am going to read you a list of some of these initiatives and I would like 
you to tell me how aware you are of each of them. Please use a 7-point scale where 1 means not at all aware, 
7 means very aware and 4 means somewhat aware. How about reducing taxes for families with children?”

By Province/Region

422840425338Not aware (1, 2, 3)

272722221824Somewhat aware (4)

304237352837Aware (5, 6, 7)

3003004004021001502Sample size

131212Don’t know/refused

ATLQCONWESTTERRCANADA

By Gender and Age

343842364038Not aware (1, 2, 3)

363836363737Aware (5, 6, 7)

4226833848226801502Sample size

311212Don’t know/refused

282321252224Somewhat aware (4)

55+ years35-54 years18-34 yearsWomenMenCanada

Q. 17D  “How about the Canada Education Savings Grant (to help families save for post-secondary 
education)?”

By Province/Region

By Gender and Age

343126334730Not aware (1, 2, 3)

232118141918Somewhat aware (4)

424555513450Aware (5, 6, 7)

3003004004021001502Sample size

230211Don’t know/refused

ATLQCONWESTTERRCANADA

332929303130Not aware (1, 2, 3)

465351524950Aware (5, 6, 7)

4226833848226801502Sample size

111111Don’t know/refused

201619171918Somewhat aware (4)

55+ years35-54 years18-34 yearsWomenMenCanada
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Q. 17E  “The Government of Canada has undertaken a number of initiatives over the past few years to improve 
the quality of life of Canadian children. I am going to read you a list of some of these initiatives and I would like 
you to tell me how aware you are of each of them. Please use a 7-point scale where 1 means not at all aware, 
7 means very aware and 4 means somewhat aware. How about transferring money to the provinces and 
territories for early childhood development programs?”

By Province/Region

564552625553Not aware (1, 2, 3)

242625201624Somewhat aware (4)

202722172821Aware (5, 6, 7)

3003004004021001502Sample size

121111Don’t know/refused

ATLQCONWESTTERRCANADA

By Gender and Age

505457525553Not aware (1, 2, 3)

242219222121Aware (5, 6, 7)

4226833848226801502Sample size

211111Don’t know/refused

252324252224Somewhat aware (4)

55+ years35-54 years18-34 yearsWomenMenCanada

Q. 17F  “How about new programs to help Aboriginal children?”

By Province/Region

By Gender and Age

516559583559Not aware (1, 2, 3)

261621183319Somewhat aware (4)

231520233220Aware (5, 6, 7)

3003004004021001502Sample size

141111Don’t know/refused

ATLQCONWESTTERRCANADA

516362546559Not aware (1, 2, 3)

281716221720Aware (5, 6, 7)

4226833848226801502Sample size

221211Don’t know/refused

191821211719Somewhat aware (4)

55+ years35-54 years18-34 yearsWomenMenCanada
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Q. 18  “Have you heard of any Government of Canada initiatives aimed at dealing with the issue of child 
poverty?”

By Province/Region

816479828076No

193621182024Yes

3003004004021001502Sample size

ATLQCONWESTTERRCANADA

By Gender and Age

292417222524Yes

4226833848226801502Sample size

717683787576No

55+ years35-54 years18-34 yearsWomenMenCanada

Q. 19  “Over the past year or so, I think that the Government of Canada has been paying a lot more attention to 
challenges facing children and families.”

By Province/Region

By Gender and Age

312640414636Disagree (1, 2, 3)

353936362636Neither (4)

293119182522Agree (5, 6, 7)

3003004004021001502Sample size

555526Don’t know/refused

ATLQCONWESTTERRCANADA

251825252022Agree (5, 6, 7)

303743363736Neither (4)

374129343836Disagree (1, 2, 3)

843466Don’t know/refused

4226833848226801502Sample size

55+ years35-54 years18-34 yearsWomenMenCanada
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Q. 20  “I am confident that government initiatives to improve the well-being of children and families will be 
successful.”

By Province/Region

By Gender and Age

252234374131Disagree (1, 2, 3)

333135292532Neither (4)

384528293233Agree (5, 6, 7)

3003004004021001502Sample size

433414Don’t know/refused

ATLQCONWESTTERRCANADA

302647353133Agree (5, 6, 7)

313628323232Neither (4)

363423293431Disagree (1, 2, 3)

432334Don’t know/refused

4226833848226801502Sample size

55+ years35-54 years18-34 yearsWomenMenCanada

Q. 21  “Despite their best efforts, many parents need help from governments to give their children a fair chance 
to succeed.”

By Province/Region

By Gender and Age

1151315911Disagree (1, 2, 3)

141617172916Neither (4)

747670676271Agree (5, 6, 7)

3003004004021001502Sample size

131102Don’t know/refused

ATLQCONWESTTERRCANADA

667274766471Agree (5, 6, 7)

191517132016Neither (4)

1212991411Disagree (1, 2, 3)

310212Don’t know/refused

4226833848226801502Sample size

55+ years35-54 years18-34 yearsWomenMenCanada
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Q. 22  “Now that the economy is getting stronger, we can now afford to pay more attention to child poverty.”

By Province/Region

By Gender and Age

1091518714Disagree (1, 2, 3)

161320191318Neither (4)

717663617866Agree (5, 6, 7)

3003004004021001502Sample size

321212Don’t know/refused

ATLQCONWESTTERRCANADA

686566696366Agree (5, 6, 7)

151821171918Neither (4)

151512121614Disagree (1, 2, 3)

221212Don’t know/refused

4226833848226801502Sample size

55+ years35-54 years18-34 yearsWomenMenCanada
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Q. 23  “Personally, I believe that the problems of child poverty are highly exaggerated in Canada.”

By Province/Region

By Gender and Age

606453596658Disagree (1, 2, 3)

241624221621Somewhat familiar (4)

151620161518Agree (5, 6, 7)

3003004004021001502Sample size

233423Don’t know/refused

ATLQCONWESTTERRCANADA

211419142118Agree (5, 6, 7)

221924192321Somewhat familiar (4)

526456645258Disagree (1, 2, 3)

441343Don’t know/refused

4226833848226801502Sample size

55+ years35-54 years18-34 yearsWomenMenCanada

Q. 24  “Now that the economy is getting stronger, we no longer need to worry as much about child poverty 
issues.”

By Province/Region

By Gender and Age

777671717572Disagree (1, 2, 3)

12917171415Neither (4)

111412101012Agree (5, 6, 7)

3003004004021001502Sample size

111211Don’t know/refused

ATLQCONWESTTERRCANADA

1899101412Agree (5, 6, 7)

181313131615Neither (4)

627777756972Disagree (1, 2, 3)

310211Don’t know/refused

4226833848226801502Sample size

55+ years35-54 years18-34 yearsWomenMenCanada
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Q. 26  “As you may know, in 1997, the world’s major industrialized countries agreed to specific targets of 
greenhouse gas reductions, known as the Kyoto Agreement or Protocol. For Canada to reach its Kyoto targets 
will require a reduction in greenhouse gas emissions by the year 2010. Do you strongly support, somewhat 
support, somewhat oppose or strongly oppose Canada committing to the Kyoto Agreement?”

By Province/Region

By Gender and Age

748082807778Support (4, 5)

334433Neither (3)

181311111814Oppose (1, 2)

543525Don’t know/refused

8401247678152212872809Sample size

55+ years35-54 years18-34 yearsWomenMenCanada

1501501501506048012012002002032809Sample size

1481097101622441814Oppose (1, 2)

7684848485837570497878Support (4, 5)

106345362315Don’t know/refused

02333436433Neither (3)

NLPENSNBQCONMBSKABBCCAN

Q. 25  “How familiar are you with something called “The Kyoto Agreement or Protocol”?”

By Province/Region

By Gender and Age

292320163224Familiar (4, 5)

292520232725Neither (3)

405160594150Not familiar (1, 2)

210201Don’t know/refused

8401247678152212872809Sample size

55+ years35-54 years18-34 yearsWomenMenCanada

1501501501506048012012002002032809Sample size

6858596650505253375450Not familiar (1, 2)

1421161828232422272024Familiar (4, 5)

10012011011Don’t know/refused

1721251419272324362525Neither (3)

NLPENSNBQCONMBSKABBCCAN
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Q. 27  “Please tell me the extent to which you agree or disagree with the following statements using a 7-point 
scale where 1 means you strongly disagree, 7 means you strongly agree and the mid-point, 4, means neither 
agree nor disagree. How about: global warming is a serious threat?”

50501001003004001011001001011402Sample size

12598668122158Disagree (1, 2, 3)

7984798284847972637980Agree (5, 6, 7)

50213313033Don’t know/refused

51110977121316129Neither (4)

NLPENSNBQCONMBSKABBCCAN

By Province/Region

By Gender and Age

Q. 28  “How about: Canada should play a lead role pushing for international reduction of pollution?”

1501501501506048012012002002032809Sample size

5898589142389Disagree (1, 2, 3)

8674797984807167578078Agree (5, 6, 7)

28452232012Don’t know/refused

711889101717191111Neither (4)

NLPENSNBQCONMBSKABBCCAN

By Province/Region

By Gender and Age

10596108Disagree (1, 2, 3)

758483817980Agree (5, 6, 7)

4526083177586441402Sample size

521423Don’t know/refused

1096999Neither (4)

55+ years35-54 years18-34 yearsWomenMenCanada

101077129Disagree (1, 2, 3)

777781807678Agree (5, 6, 7)

8401247678152212872809Sample size

221212Don’t know/refused

111110111111Neither (4)

55+ years35-54 years18-34 yearsWomenMenCanada
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Q. 29  “Please tell me the extent to which you agree or disagree with the following statements using a 7-point 
scale where 1 means you strongly disagree, 7 means you strongly agree and the mid-point 4, means neither 
agree nor disagree. How about: meeting Kyoto targets will go a long way toward protecting the environment?”

1501501501506048012012002002032809Sample size

99107511915341312Disagree (1, 2, 3)

6862686772686653426165Agree (5, 6, 7)

914975657566Don’t know/refused

1416121917152026182117Neither (4)

NLPENSNBQCONMBSKABBCCAN

By Province/Region

By Gender and Age

Q. 30  “How about: it is still important for Canada to sign the Kyoto Agreement even though the United States 
will not?”

1501501501506048012012002002032809Sample size

1311151410152423492019Disagree (1, 2, 3)

5653565968645246316660Agree (5, 6, 7)

1213765666325Don’t know/refused

1922222217141725161216Neither (4)

NLPENSNBQCONMBSKABBCCAN

By Province/Region

By Gender and Age

1511981712Disagree (1, 2, 3)

616570656565Agree (5, 6, 7)

8401247678152212872809Sample size

763836Don’t know/refused

161817191617Neither (4)

55+ years35-54 years18-34 yearsWomenMenCanada

241913152319Disagree (1, 2, 3)

576065586360Agree (5, 6, 7)

8401247678152212872809Sample size

653735Don’t know/refused

131618201216Neither (4)

55+ years35-54 years18-34 yearsWomenMenCanada
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Q. 31  “Please tell me the extent to which you agree or disagree with the following statements using a 7-point 
scale where 1 means you strongly disagree, 7 means you strongly agree and the mid-point 4, means neither 
agree nor disagree. How about: I am confident that the Government of Canada will effectively represent my 
interests in addressing environmental issues?”

1501501501506048012012002002032809Sample size

3027243018323236554132Disagree (1, 2, 3)

4740464455423730253142Agree (5, 6, 7)

18152111121Don’t know/refused

2124292225243033192625Neither (4)

NLPENSNBQCONMBSKABBCCAN

By Province/Region

By Gender and Age

Q. 32  “How about: meeting the Kyoto targets will result in significant job losses for Canadians?”

1501501501506048012012002002032809Sample size

2534413937353522193834Disagree (1, 2, 3)

2618231920262434562627Agree (5, 6, 7)

181261079148598Don’t know/refused

3136303236312736202831Neither (4)

NLPENSNBQCONMBSKABBCCAN

By Province/Region

By Gender and Age

313430273732Disagree (1, 2, 3)

463745434142Agree (5, 6, 7)

8401247678152212872809Sample size

211211Don’t know/refused

202824282125Neither (4)

55+ years35-54 years18-34 yearsWomenMenCanada

323535303834Disagree (1, 2, 3)

302628253027Agree (5, 6, 7)

8401247678152212872809Sample size

8971158Don’t know/refused

303130332831Neither (4)

55+ years35-54 years18-34 yearsWomenMenCanada
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Q. 33A  “Now, I’d like you to rate the credibility of a number of organizations in terms of what they say about the 
environment and climate change. How about scientists?”

61591171193344711231241271261661Sample size

5069883101158Not credible (1, 2, 3)

6769686374707755666770Credible (5, 6, 7)

13123322352Don’t know/refused

2828262515181933212320Neutral (4)

NLPENSNBQCONMBSKABBCCAN

By Province/Region

By Gender and Age

Q. 33B  “How about environmental groups?”

61591171193344711231241271261661Sample size

1113151510152017323218Not credible (1, 2, 3)

5664646168615252444658Credible (5, 6, 7)

30013232112Don’t know/refused

3022212219222429232122Neutral (4)

NLPENSNBQCONMBSKABBCCAN

By Province/Region

By Gender and Age

9786108Not credible (1, 2, 3)

647275706970Credible (5, 6, 7)

5327153888987631661Sample size

322422Don’t know/refused

231915202020Neutral (4)

55+ years35-54 years18-34 yearsWomenMenCanada

202015122518Not credible (1, 2, 3)

535867625558Credible (5, 6, 7)

5327153888987631661Sample size

311222Don’t know/refused

242117241922Neutral (4)

55+ years35-54 years18-34 yearsWomenMenCanada



93

Q. 33C  “Now, I’d like you to rate the credibility of a number of organizations in terms of what they say about the 
environment and climate change. How about the Government of Canada?”

1501501501506048012012002002032809Sample size

1417142615222426413323Not credible (1, 2, 3)

5042564053424437293243Credible (5, 6, 7)

22231232212Don’t know/refused

3539283131332835283432Neutral (4)

NLPENSNBQCONMBSKABBCCAN

By Province/Region

By Gender and Age

Q. 33D  “How about your provincial government?”

1501501501506048012012002002032809Sample size

2616232821291722274829Not credible (1, 2, 3)

3955383444314835382435Credible (5, 6, 7)

31322364212Don’t know/refused

3228363633362939322734Neutral (4)

NLPENSNBQCONMBSKABBCCAN

By Province/Region

By Gender and Age

262420202823Not credible (1, 2, 3)

434245424443Credible (5, 6, 7)

8401247678152212872809Sample size

222312Don’t know/refused

303234362832Neutral (4)

55+ years35-54 years18-34 yearsWomenMenCanada

302926282929Not credible (1, 2, 3)

333539323835Credible (5, 6, 7)

8401247678152212872809Sample size

322412Don’t know/refused

343433363134Neutral (4)

55+ years35-54 years18-34 yearsWomenMenCanada



94

Q. 33E  “Now, I’d like you to rate the credibility of a number of organizations in terms of what they say about the 
environment and climate change. How about the media?”

61591171193344711231241271261661Sample size

2324244023303631363730Not credible (1, 2, 3)

2936343241353131272033Credible (5, 6, 7)

50112223212Don’t know/refused

4341422734333135344335Neutral (4)

NLPENSNBQCONMBSKABBCCAN

By Province/Region

By Gender and Age

Q. 33F  “How about the automobile industry?”

61591171193344711231241271261661Sample size

4052504654545546526054Not credible (1, 2, 3)

141221192118152412917Credible (5, 6, 7)

20143244502Don’t know/refused

4436283022262626303027Neutral (4)

NLPENSNBQCONMBSKABBCCAN

By Province/Region

By Gender and Age

293229283330Not credible (1, 2, 3)

363330333333Credible (5, 6, 7)

5327153888987631661Sample size

311212Don’t know/refused

323440373235Neutral (4)

55+ years35-54 years18-34 yearsWomenMenCanada

505656525654Not credible (1, 2, 3)

191520161817Credible (5, 6, 7)

5327153888987631661Sample size

421412Don’t know/refused

272824282527Neutral (4)

55+ years35-54 years18-34 yearsWomenMenCanada
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Q. 33G  “Now, I’d like you to rate the credibility of a number of organizations in terms of what they say about the 
environment and climate change. How about the oil and gas industry?”

61591171193344711231241271261661Sample size

4554466159626250476259Not credible (1, 2, 3)

1519221318111520231716Credible (5, 6, 7)

14243223212Don’t know/refused

3823292221252126272024Neutral (4)

NLPENSNBQCONMBSKABBCCAN

By Province/Region

By Gender and Age

566158556359Not credible (1, 2, 3)

171417151616Credible (5, 6, 7)

5327153888987631661Sample size

420312Don’t know/refused

242324272024Neutral (4)

55+ years35-54 years18-34 yearsWomenMenCanada
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Q. 34A  “How would you rate the condition of water quality?”

By Province/Region

By Gender and Age

Q. 34B  “How would you rate the condition of the highways?”

By Province/Region

By Gender and Age

222124232222Poor (1, 2, 3)

535854535755Good (5, 6, 7)

4386183427646481412Sample size

212122Don’t know/refused

232020231921Neither (4)

55+ years35-54 years18-34 yearsWomenMenCanada

283026253128Poor (1, 2, 3)

424653504447Good (5, 6, 7)

4386183427646481412Sample size

110111Don’t know/refused

292321242424Neither (4)

55+ years35-54 years18-34 yearsWomenMenCanada

2318272022Poor (1, 2, 3)

2821231721Neither (4)

4561496155Good (5, 6, 7)

3033014054031412Sample size

40122Don’t know/refused

ATLQCONWESTCANADA

3531242928Poor (1, 2, 3)

2433222024Neither (4)

4133545147Good (5, 6, 7)

3033014054031412Sample size

02001Don’t know/refused

ATLQCONWESTCANADA
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Q. 34C  “How would you rate the condition of the sewage systems?”

By Province/Region

By Gender and Age

Q. 34D  “How would you rate the condition of local roads?”

By Province/Region

By Gender and Age

202013152118Poor (1, 2, 3)

414453444746Good (5, 6, 7)

4386183427646481412Sample size

865846Don’t know/refused

312930322830Neither (4)

55+ years35-54 years18-34 yearsWomenMenCanada

323432323433Poor (1, 2, 3)

364044404140Good (5, 6, 7)

4386183427646481412Sample size

201021Don’t know/refused

302523282326Neither (4)

55+ years35-54 years18-34 yearsWomenMenCanada

3118151718Poor (1, 2, 3)

2938253130Neither (4)

3439524546Good (5, 6, 7)

3033014054031412Sample size

55776Don’t know/refused

ATLQCONWESTCANADA

5732303133Poor (1, 2, 3)

2236242126Neither (4)

2030454840Good (5, 6, 7)

3033014054031412Sample size

02101Don’t know/refused

ATLQCONWESTCANADA



98

Q. 34E  “How would you rate the condition of the railways?”

By Province/Region

By Gender and Age

Q. 34F  “How would you rate the condition of social housing?”

By Province/Region

By Gender and Age

292317202523Poor (1, 2, 3)

303341333534Good (5, 6, 7)

4386183427646481412Sample size

13111517913Don’t know/refused

273328303030Neither (4)

55+ years35-54 years18-34 yearsWomenMenCanada

403834403537Poor (1, 2, 3)

222132242625Good (5, 6, 7)

4386183427646481412Sample size

5810878Don’t know/refused

333324293230Neither (4)

55+ years35-54 years18-34 yearsWomenMenCanada

2918222723Poor (1, 2, 3)

2632302930Neither (4)

1938373234Good (5, 6, 7)

3033014054031412Sample size

2612111213Don’t know/refused

ATLQCONWESTCANADA

2846353537Poor (1, 2, 3)

4029312930Neither (4)

2322242825Good (5, 6, 7)

3033014054031412Sample size

931088Don’t know/refused

ATLQCONWESTCANADA
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Q. 35  “Have you heard of any Government of Canada initiatives aimed at improving roads, highways, rail, and 
transit systems?”

By Province/Region

5054656561No

5046353539Yes

3033014054031412Sample size

ATLQCONWESTCANADA

By Gender and Age

404234334539Yes

4386183427646481412Sample size

605866675561No

55+ years35-54 years18-34 yearsWomenMenCanada
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Q. 36  “Have you heard of any Government of Canada initiatives aimed at improving roads, highways, rail, and 
transit systems? What have you heard?”

By Province/Region

00000National Homelessness Initiative

105957Don’t know/refused

1317191617Other

331167Upgrading our railway system

67144Shared federal/provincial/municipal 
funding

01574Improving transit

34212Improving infrastructure

71771011Increased funding of infrastructure 
projects

24022Environmental projects

39525Funding for roads

45555Strategic Highway Infrastructure 
Program

113334Funding for highways

7562636965Roads, subtotal

23112Strategic Infrastructure Fund

21221Improved border infrastructure

166102112Upgrading the TransCanada 
highway

820151014Improving/building roads

3319252825Improving/building highways

156137140143576Sample size

ATLQCONWESTCANADA

NOTE: Percentages may add up to more than 100 as multiple responses were accepted.
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Q. 36  “Have you heard of any Government of Canada initiatives aimed at improving roads, highways, rail, and 
transit systems? What have you heard?”

By Gender and Age

000000National Homelessness Initiative

191812181617Other

1048777Don’t know/refused

1112781211Increased funding of infrastructure 
projects

776777Upgrading our railway system

371264Shared federal/provincial/ municipal 
funding

526434Improving transit

322322Improving infrastructure

17134101412Upgrading the TransCanada 
highway

474565Funding for roads

564365Strategic Highway Infrastructure 
Program

263264Funding for highways

121122171214Improving/building roads

596968626965Roads, subtotal

210121Improved border infrastructure

122122Strategic Infrastructure Fund

192631252525Improving/building highways

186267117279297576Sample size

411132Environmental projects

55+ years35-54 years18-34 yearsWomenMenCanada

NOTE: Percentages may add up to more than 100 as multiple responses were accepted.
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Q. 37  “I think Canada’s roads, highways and other infrastructure systems are in need of urgent attention.”

By Province/Region

By Gender and Age

Q. 38  “Thinking about the current situation facing cities in Canada, please tell me which of the following 
statements is closest to your own point of view. The Government of Canada should devote more money to . . .”

By Province/Region

By Gender and Age

122038252123Disagree (1, 2, 3)

634741455750Agree (5, 6, 7)

4386183427646481412Sample size

111201Don’t know/refused

233220292226Neither (4)

55+ years35-54 years18-34 yearsWomenMenCanada

313626313332Aid to  cities for road repairs and sewers

262617232323Should not have any special programs for 
cities

435434Don’t know/refused

222025222322Aid to cities for public transportation

4386183427646481412Sample size

222222None of the above

141327171717Redeveloping the downtown core of cities

55+
years

35-54 
years

18-34 
years

WomenMenCanada

1313262923Disagree (1, 2, 3)

2026282526Neither (4)

6661444650Agree (5, 6, 7)

3033014054031412Sample size

10201Don’t know/refused

ATLQCONWESTCANADA

32544Don’t know/refused

4330303232Aid to cities for road repairs and sewers

2123202723Should not have any special programs for 
cities

23212None of the above

1617181617Redeveloping the downtown core of cities

1425241922Aid to cities for public transportation

3033014054031412Sample size

ATLQCONWESTCANADA
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Q. 39  “Thinking about the current situation facing small rural towns in Canada, please tell me which of the 
following statements is closest to your own personal opinion. The Government of Canada should provide . . .”

By Province/Region

By Gender and Age

636159655661Investments to get new businesses in 
rural areas

201921182220Retraining/financial assistance to rural 
areas

211212Don’t know/refused

10121291411Should not have any special programs 
for rural areas

4386183427646481412Sample size

010111None of the above

556565Income support to one-industry town 
people

55+
years

35-54 
years

18-34 
years

WomenMenCanada

23122Don’t know/refused

6959596161Investments to get new businesses in 
rural areas

2021221720Retraining/financial assistance to rural 
areas

01111None of the above

26665Income support to one-industry town 
people

711111411Should not have any special programs 
for rural areas

3033014054031412Sample size

ATLQCONWESTCANADA
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Appendix B

The Grid
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The grid is based on mean responses from the questions following. The mean is defined here as a measure of 
central tendency that represents the sum of a set of values divided by the number of values in the data. A mean 
is also known as an average. The horizontal line on the grid divides the grid into two halves: all issues above 
that line received mean priority ratings of 5.18 or more and all issues below that line received mean priority 
ratings of less than 5.18. The vertical line on the grid divides the grid into two halves: all issues to the right of 
the vertical line received mean performance ratings of 4.0 or more and all issues to the left of that line received 
mean performance ratings of less than 4.0. The means responses are all based from a scale from 1 to 7.

Q. 5  “Canada is facing a set of difficult challenges. Thinking not just of today but over the next five years, what 
priority should the Government of Canada place on each of the following areas? Please rate your response on  
a 7-point scale where 1 means the lowest priority, 7 means the highest priority and the mid-point 4 means 
middle priority. How about . . .”

5.35Unemployment

5.12Improving Canada’s infrastructure such as roads, 
sewers and highways

4.89Assisting people in rural communities

5.45Crime and justice

5.85Child poverty

4.46Immigration

5.03National defence

5.33Protecting national security

4.77Managing the fisheries

5.33Agriculture/farming

4.10Improving the well-being of people in other countries

5.37Improving Canadians’ job skills

4.26Aboriginal issues

5.65Environment

6.25Health care

6.00Education

4.57Assisting cities/urban renewal

4.91Promoting innovation

5.85Managing the economy

5.05Taxation

Mean Response (scale from 1 to 7)
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Q. 6  “How would you rate the Government of Canada’s performance in each of the following areas? Please 
use a 7-point scale where 1 is terrible, 7 is excellent and the mid-point 4 is neither. How about . . .”

4.05Unemployment

4.05Improving Canada’s infrastructure such as roads, 
sewers and highways

3.81Assisting people in rural communities

4.04Crime and justice

3.57Child poverty

3.88Immigration

3.82National defence

4.15Protecting national security

3.69Managing the fisheries

3.83Agriculture/farming

4.35Improving the well-being of people in other countries

4.04Improving Canadians’ job skills

3.91Aboriginal issues

4.02Environment

3.57Health care

3.92Education

3.96Assisting cities/urban renewal

4.03Promoting innovation

4.14Managing the economy

3.64Taxation

Mean Response (scale from 1 to 7)


