mh [ DEVElﬂPmEnt

Highlights
Socio-economic Series Issue 10
Developing Quality of Life
Indicators for Canadian
Municipalities

Introduction

The term “quality of life” is frequently used in reference to standards of

living, and patrticularly for specific places or cities. Many omnibus

surveys attempt to assess how residents perceive quality of life (QoL) in Few

their city, and whether this has improved or declined over time. Yet, .
while many communities use the term “quality of life” either in official communities
plans or economic development strategies, few systematically track their

communities’ progress on this concept. Syste m at| Cal |y
The objective of this study was to develop a framework of QoL and to .
assess the feasibility of measuring QoL in Canadian municipalities. track their

Specifically, is it possible to develop a set of indicators, and is data
readily available from secondary sources to provide a usable tool to residents’
Canadian municipalities?

The Centre for Future Studies in Housing and Living progress in
Environments perceived

The objective of the Centre for Future Studies in Housing and Living qua“ty Of ||fe .
Environments is to develop a broad-based understanding of the issues
that will affect future housing and living conditions. The research
priorities for the Centre are:
» the implications for housing of changes in demographic, social, and
economic factors;
* the future relationship between housing and social policy;
» changing urban and rural conditions; and
» the impact of new technologies on housing and living

environments.

The Centre’s work focuses on anticipating and exploring factors
and trends that will affect housing and its environment over the next
decade. By raising awareness of these issues, the Centre for Future
Studies contributes to the development of policy at international,
national, provincial and local levels.

Cette publication est aussi disponible en francais sous le titre Elaboration dindicateurs de la qualité de la vie dans les municipalités canadiennes.
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Thefirst taskundertakenwasto review existingliteratureon the subjectof
QoL. Thefocuswason Canadiarncontentalthoughseminalworksfrom the
U.K. andthe U.S.wereincluded A total of 54 studieswverereviewed,then
organizedm chronologicabrderfrom 1972 to 1992.This orderis valuable,
asit demonstratelow QoL researcthasdevelopedo identify the major
definitional, methodologicaendmeasurabilityissueghatmustbe
addresseth attemptgo conceptualiz&€ol indicators.

ConceptuaFramework ofQuality of L~fe

Thismodelattemptgo measur&olL from anobjectiveperspectivewhile
recognizingthatanindividual’s QoL is mediatedy life experiencesThe
modelbeginswith the economicpolitical andsocial contextof the
municipality, andincludesotherquantitativeandobjectivedomainssuchas
physicalenvironmentpublic servicesdwelling, health safety, crime,
educatiorandrecreationWhile all of thesdactors may providesome
indicationof the stateof a municipality, individual or groupcharacteristics
areimportanin theperceptiorof valueattachedo anyof thesespecific
measuresT hereforecharacteristicsuchas income,educationglass,
ethnicity, religion, gendelandagemustbetakeninto considerationAll of
thesecharacteristicareaspect®f anindividual-slife experiencesttitudes
andvalues,expectationgndaspirationsThe combinationof the objective
andsubjectiveresultsin satisfactiorratingsin the eight domains.

The ConceptuaFrameworkis bothcomprehensivandcomplex.Thusit
would bedifficult to implementt asa policy developmeninstrument,
primarily becaus®f the needto collectsubjectivemeasuresf perceived
QoL, andthe associatedost.

Community-OrientedModel ofthe LivedEnvironment

(COMLE)

As amoreworkable alternativethe COMLE was developedThebasic
structures derivedfromthe MetropolitanT oronto PlanningDepartment’s
discussiorpaperTowardsa LivableMetropolis. This papeiproposesan
approacho planningwhichassureshat socio-economi@ndenvironmental
effectsandoutcomesarefundamentallyrelated. The COMLE modellooks
atthe way the sectoralpoliciesandprogrammednteract.The list of policies
andprogrammesretypicalof whatonewould find in anycity, eitheras
separatelepartmentsr within the generatealmof municipalgovernment.
Thismodelincorporatesall of the conceptsncludedin the eight domainsof
the ConceptuakFramework,butgroupsthemin accordancevith typical
municipal structure ratherthanatthe conceptualevel.

Theliveablemetropolisis definedby threeinterrelatedccomponents:
economicvitality, socialwell-being, andenvironmentalntegrity. The
modelrecognizeshat culturalcongruencegdefinedasthedegreeto which
thingsmatchsocietahorms andexpectationsmoderateshe effectsof the
otherthreecomponentsThesefouritemsareidentifiedin the model as
Componentsf Liveability.
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Figure 1. A Community-Oriented Model of the Lived Environment
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—— iy Being
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.| Environmental
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Commerce
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Thethird segmenbf themodel,identified in the right-handcolumn of
Figure 1, involvestheidentificationof indicatorsandspecificmeasure®f
the component®f liveability for eachof the sectoralpoliciesand
programmesWithin thebody of the report, a serieof tablespresenthose
indicatorsandmeasuresequiredto operationalizehismodel. In the tables,
detailsfor eachsector(i.e.,housing,transportationland use etc.)are
describedunderthe threeheading®f Componentsf Liveability, Indicators
of Liveability, andSpecificMeasuresA listing of datasourcegor the
indicatorsis included.Forexample,Figure2 presentghe indicatorsand
measurefor housing.Foreachof the threecomponentsindicatorsas well
as specificmeasuresareidentified. Indicatorsandmeasurearesimilarly
recommendeébr eachof the six sectors.

Figure 2: Housing: Indicators and Specific Measures

COMPONENT | INDICATORS SPECIFIC MEASURES
Economic Vitality Employment Uglﬁsérlﬁ bﬂ\EﬁP@’Mﬁﬁ&f‘”um
Percentage of tenants whose gross rent
. exceeds 30% of currentincome. )
Affordability Percentageof owneroccupants whose housing
expenditures exceed 30% of income
Social Well-Being Average price of serviced residential lots
Suitability Average number of personsper room
Adequacy Percentage of dwellingsin need of major repair
Accessibility Waiting time forthose in need
Population density
Environmental Integrity | Density and Design | Density gradient
Average lot size
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Whilethis alternativemodelattemptsa
holistic approaclin explicitly linking
economicvitality, socialwell-being,
environmentaintegrity, andcultural
congruenceit doesrepreserd compromiseon
thepreferredconceptuaframework.In
providinga pragmatidrameworkthat
municipalitiescanimplement,it recognizes
thatthe costof qualitativesurveysof
subjectiveindicatorsandresideniperception
may be prohibitive.In this sensethe COMLE
providesabaselinewhichcanandshouldoe
augmentedby qualitative surveys.

CONCLUSION

Overall, theability to quantify QoL remains
somewhatlusive This model,by being
holistic,attemptgo capturethe subjective
natureof this conceptvhile alsoutilizing
existingdatasourcesvhichwill enhancéhe
operationalizatiorof the model While the
focusof this studywasthe developmenof a
practicaltool for evaluationof QoL, the next
stepwill beto testit.

Thisresearchighlight summarizesome of the
findingsin Modelling Quality ofLife Indicators
in Canada.A FeasibilityAnalysis,a study
completedby Thelnstitutefor SocialResearch
at York Universityfor the Centrefor Future
Studiesin HousingandLiving Environmentsof
Canad&lortgageandHousingCorporation For
furtherinformation,contact:

Mr. S. PomeroyManager,Centrefor Future
Studiesin HousingandLiving Environments,
(613)748-2812pr Ms. J. Staceyor Mr. D.
Leong, PolicyAnalysts,(613)748-2895.

TheResearclandinternationalAffairs
Directorateof CMHC carriesoutandfinancesa
broadrangeof researcton the social,economic
andtechnicalaspect®f housing. ThisCMHC
ResearctandDevelopmenitighlight issueis
oneof aseriedntendedobriefly inform you of
the natureandscopeof theseactivities.
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The Corporationassumenso liability for anydamage,inju;y or expensehat mayhappenasa
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