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NOTICE OF CORRECTION (April 30, 2004)
Errata (le 30 avril 2004)

Final Report of Findings: 2003

Evaluation of Retailers’ Behaviour
Towards Certain Youth Access-to-Tobacco Restrictions

March 2004

Please note the following corrections to the English and French versions of the above-stated report:

(1) In English on pages 9 (Table B) and 38 (Table 6): The data on these pages for Thunder Bay and
Toronto have been corrected. In French, these same corrections appear on pages 10 and 39. Revised
tables are attached.

(2) In the English version, on Page 34- Chart 8: the figure for 2003 in independent convenience stores
(last bar on the right) should be 65.2%. In some versions, the number 69.0% may appear in error.
In the French version of the report, the same error appears on page 35 in some versions of the report.

(3) In English , on page 46- Table 10: the column for independent convenience stores may show incorrect
data in some versions of this report. A revised table with correct data is attached. In the French version,
Table 10 appears on page 47.




Table B - % Retailers Refusing To Sell By Region

Trended Results* (Weighted)

REGION 1995 Results| 1996 Results] 1997 Results| 1998 Results| 1999 Results| 2000 Results| 2002 Results| 2003 Results

NATIONAL 71.2 67.7
NATIONAL (CORE 25) 47.9 60.5] 67.3] 61.0) 69.7] 69.8| 70.3] 66.7
ST. JOHN'S 33.2 58.4] 83.4] 79.6) 52.4 87.8 98.2] 67.2
CHARLOTTETOWN 90.4 34.3] 72.9 77.9) 86.0 86.0 75.6 74.8
NEW BRUNSWICK 81.6) 78.7
NEW BRUNSWICK CORE 88.8| 84.8 58.0 40.7 421 72.7 731 76.6
BATHURST 8.3] 38.7] 60.0) 22.6) 60.3] 95.4] 59.1 78.7
FREDERICTON 99.9) 89.5] 49.3 39.8 30.2 79.9 84.9 86.3
MONCTON NA| NA| NA| NA] NA| NA| 98.5) 82.8
SAINT JOHN 94.2) 87.6| 61.5) 42.7] 45.9 67.1 73.1 70.2
NOVA SCOTIA 75.5 89.8 64.1 69.3 73.3 70.9 63.8 89.7
HALIFAX NA] NA| 57.4] 62.2] 84.5] 76.8] 541 92.8
SYDNEY 96.8] 98.1 80.5] 86.5 45.3] 52.2 86.1 82.3
QUEBEC 23.9 28.8| 45.4 48.7| 65.2] 47.0 57.0) 36.6
CHIC/JONQUIERE 16.0 14.3 49.0 47.9 72.2) 64.5) 80.4 67.8
MONTREAL 27.7 27.9] 45.4] 62.0 69.3 63.2 54.2] 32.5
QUEBEC CITY 9.1 33.8 44.8] 251 57.3] 18.5 58.4 49.7
SHERBROOKE 32.7] 45.9 45.0 47.5) 69.4] 41.1 87.1 33.8
ONTARIO 74.8 76.3
ONTARIO CORE 62.2] 73.3] 69.4] 62.0) 79.1 83.7| 73.6) 75.3
KINGSTON NA| NA| NA NA| NA NA 88.7| 90.1
OTTAWA 40.1 46.5 721 55.5 84.3 68.6 97.6 90.5
ST. CATHARINES NA| NA NA NA| NA| NA| 771 80.4
SUDBURY 74.2 61.1 80.2] 79.7] 84.1 59.6 66.7] 82.4
THUNDER BAY NA] NA| NA| NA] NA| NA| 96.2] 87.6
TORONTO 68.6] 77.3] 67.9) 62.4] 78.5] 87.5] 67.8 70.3
WINDSOR 63.1 93.2 86.5] 63.0 73.0 60.0 97.9) 100.0
MANITOBA 56.5) 76.8| 721 67.7| 83.7| 78.9 65.2) 90.5
BRANDON 61.0] 69.3] 47.2 79.8 92.6 84.5 84.9 73.9
WINNIPEG 56.4 76.9 72.3] 67.5 83.6 78.8 63.6 91.8
SASKATCHEWAN 30.1 77.8| 66.9) 73.8] 78.9 81.4] 93.4 81.7
REGINA NA| NA| 58.6| 72.5 70.7 80.1 95.2 73.0
SASKATOON NA| NA| 74.6) 75.2] 85.9 82.6| 91.9 89.0
ALBERTA 87.0) 83.2
ALBERTA CORE 60.1 68.6 80.3 75.4 73.6 67.3 87.3 82.3
CALGARY 421 55.9 82.6| 82.6] 63.2) 63.0) 95.0 824
EDMONTON 75.4] 78.7] 78.1 68.2 85.4 71.7 79.6 81.0
MEDICINE HAT 95.6] 93.4 69.4 62.5 6.6| 95.6 89.9 95.4
RED DEER NA| NA| NA NA| NA NA 81.3] 100.0
BRITISH COLUMBIA 69.2) 74.0) 77.7| 60.3] 59.3 75.3 69.3 84.2
KELOWNA 53.2] 53.6| 82.9 87.6) 98.2) 63.8] 100.0 93.3
CAMPBELL RIVER / COURTNAY 100.0 100.0] 94.5 86.8 98.2 85.1 97.6 89.8
VANCOUVER 69.1 74.0 77.5) 59.6 58.2 75.4) 65.5] 83.2
VANCOUVER 1 NA] NA| NA| NA] NA| NA| 62.2 81.4
VANCOUVER 2 NA| NA| NA NA| NA NA 63.8 89.3
VANCOUVER 3 NA| NA| NA NA| NA NA 71.3 81.1
VANCOUVER 4 NA| NA| NA NA| NA| NA| 72.3] 81.4

*Historical trends based on similar, but not identical, methodologies and city samples. View comparisons with appropriate

caution.

Vancouver 1: Vancouver, Richmond

Vancouver 2: Burnaby, Coquitlam, Port Moodly, Port Coquitlam, Maple Ridge, Whonnock, Pit Meadows, New Westminster
Vancouver 3: Delta, Surrey, Langley, North Delta, White Rock

Vancouver 4: North Vancouver, West Vancouver




Table 6 - % Retailers Refusing To Sell By Region

Trended Results - Weighted

REGION 1995 Results| 1996 Results| 1997 Results| 1998 Results| 1999 Results| 2000 Results| 2002 Results|] 2003 Results

NATIONAL 71.2 67.7
NATIONAL (CORE 25) 47.9) 60.5 67.3 61.0 69.7 69.8] 70.3] 66.7
ST. JOHN'S 33.2] 58.4] 83.4] 79.6 52.4 87.8] 98.2 67.2
CHARLOTTETOWN 90.4 34.3] 72.9) 77.9 86.0) 86.0 75.6 74.8
NEW BRUNSWICK 81.6] 78.7
NEW BRUNSWICK CORE 88.8 84.8 58.0 40.7] 421 72.7 731 76.6
BATHURST 8.3] 38.7| 60.0 22.6) 60.3| 95.4 59.1 78.7
FREDERICTON 99.9 89.5 49.3 39.8 30.2 79.9 84.9] 86.3
MONCTON NA| NA| NA| NA| NA| NA| 98.5 82.8
SAINT JOHN 94.2 87.6| 61.5 42.7 45.9 67.1 73.1 70.2
NOVA SCOTIA 75.5 89.8 64.1 69.3 73.3 70.9) 63.8] 89.7
HALIFAX NA| NA| 57.4 62.2 84.5 76.8 54.1 92.8
SYDNEY 96.8 98.1 80.5] 86.5 45.3] 52.2| 86.1 82.3
QUEBEC 23.9 28.8 45.4] 48.7 65.2) 47.0 57.0 36.6
CHIC/JONQUIERE 16.0 14.3] 49.0 47.9 72.2 64.5 80.4 67.8
MONTREAL 27.7| 27.9 45.4 62.0) 69.3] 63.2) 54.2) 325
QUEBEC CITY 9.1 33.8| 44.8 251 57.3 18.5] 58.4] 49.7
SHERBROOKE 32.7| 45.9 45.0 47.5 69.4 41.1 87.1 33.8
ONTARIO 74.8] 76.3
ONTARIO CORE 62.2) 73.3] 69.4 62.0 79.1 83.7] 73.6 75.3
KINGSTON NA NA| NA| NA| NA| NA| 88.7 90.1
OTTAWA 40.1 46.5 721 55.5 84.3 68.6] 97.6] 90.5
ST. CATHARINES NA NA| NA| NA| NA| NA| 771 80.4
SUDBURY 74.2] 61.1 80.2] 79.7| 84.1 59.6} 66.7] 82.4
THUNDER BAY NA NA| NA| NA| NA NA| 96.2 87.6
TORONTO 68.6) 77.3] 67.9 62.4 78.5 87.5 67.8 70.3
WINDSOR 63.1 93.2 86.5] 63.0 73.0 60.0] 97.9| 100.0
MANITOBA 56.5) 76.8| 721 67.7 83.7 78.9) 65.2] 90.5
BRANDON 61.0 69.3| 47.2 79.8 92.6| 84.5 84.9 73.9
WINNIPEG 56.4 76.9 72.3 67.5 83.6 78.8 63.6] 91.8
SASKATCHEWAN 30.1 77.8] 66.9 73.8 78.9 81.4] 93.4 81.7
REGINA NA| NA| 58.6] 72.5 70.7| 80.1 95.2 73.0
SASKATOON NA| NA| 74.6) 75.2 85.9 82.6] 91.9] 89.0
ALBERTA 87.0) 83.2
ALBERTA CORE 60.1 68.6| 80.3 75.4 73.6) 67.3 87.3 82.3
CALGARY 421 55.9 82.6 82.6 63.2 63.0] 95.0 82.4
EDMONTON 75.4 78.7| 781 68.2) 85.4 71.7] 79.6 81.0
MEDICINE HAT 95.6 93.4 69.4 62.5 6.6] 95.6 89.9| 95.4
RED DEER NA NA| NA| NA| NA NA| 81.3] 100.0
BRITISH COLUMBIA 69.2 74.0) 77.7 60.3] 59.3| 75.3 69.3 84.2
KELOWNA 53.2 53.6 82.9 87.6 98.2 63.8] 100.0] 93.3
CAMPBELL RIVER / COURTNAY 100.0] 100.0] 94.5] 86.8 98.2 85.1 97.6 89.8
VANCOUVER 69.1 74.0| 77.5] 59.6| 58.2 75.4 65.5] 83.2
VANCOUVER 1 NA| NA| NA| NA| NA| NA| 62.2 81.4
VANCOUVER 2 NA NA| NA| NA| NA| NA 63.8 89.3
VANCOUVER 3 NA NA| NA| NA| NA| NA 71.3 81.1
VANCOUVER 4 NA| NA| NA| NA| NA| NA| 72.3] 81.4

*Historical trends based on similar, but not identical, methodologies and city samples. View comparisons with appropriate

caution.

Vancouver 1: Vancouver, Richmond

Vancouver 2: Burnaby, Coquitlam, Port Moody, Port Coquitlam, Maple Ridge, Whonnock, Pit Meadows, New Westminster
Vancouver 3: Delta, Surrey, Langley, North Delta, White Rock

Vancouver 4: North Vancouver, West Vancouver




Table 10 - Weighted - Sales To Minors Compliance Results By City/Province/Region
% Retailers Unwilling To Sell By Class Of Trade — 2003

% Unwilling to Sell % Unwilling to Selll % Unwilling to Sell % Unwilling to]% Unwilling to Selll % Unwilling to Sell

(compliant) All (compliant) Chain (compliant) Gas| Sell (compliant)] (compliant) Ind't] (compliant)

Store Classes Convenience Stores/Kiosks Grocery| Convenience| Pharmacies

NATIONAL 67.7 67.8 68.2 69.0 65.2 86.9
NATIONAL (CORE 25) 66.7 66.0 67.2 67.9 64.2 86.6
ST. JOHN'S 67.2 80.0 59.5 65.2 60.4 85.0
CHARLOTTETOWN 74.8 83.3 71.4 54.5 79.3 77.8
NEW BRUNSWICK 78.7 90.6 78.3 79.4 77.3 NA
NEW BRUNSWICK CORE 76.6 90.0 80.2 70.8 75.0 NA
BATHURST 78.7 0.0 76.9 100.0 77.8 NA
FREDERICTON 86.3 100.0 86.4 100.0 83.3 NA
MONCTON 82.8 90.9 75.0 100.0 83.3 NA
SAINT JOHN 70.2 83.3 77.8 44.4 69.8 NA
NOVA SCOTIA 89.7 88.4 93.7 89.4 87.8 NA
HALIFAX 92.8 87.0 96.8 100.0 91.2 NA
SYDNEY 82.3 91.7 85.7 77.8 79.4 NA
QUEBEC 36.6 28.6 32.7 34.6 40.1 NA
CHIC/JONQUIERE 67.8 80.0 80.6 64.7 61.9 NA
MONTREAL 32.5 24.2 255 26.4 37.5 NA
QUEBEC CITY 49.7 43.6 50.7 60.6 48.4 NA
SHERBROOKE 33.8 37.5 27.6 28.6 36.4 NA
ONTARIO 76.3 83.3 78.7 80.9 73.8 NA
ONTARIO CORE 75.3 82.7 78.2 80.3 72.7 NA
KINGSTON 90.1 100.0 85.0 87.5 90.6 NA
OTTAWA 90.5 90.0 90.5 95.7 90.0 NA
ST. CATHARINES 80.4 79.7 83.3 85.7 78.2 NA
SUDBURY 82.4 100.0 85.7 93.3 74.4 NA
THUNDER BAY 87.6 100.0 731 75.0 92.9 NA
TORONTO 70.3 77.2 73.0 75.0 68.3 NA
WINDSOR 100.0 100.0 100.0 100.0 100.0 NA
MANITOBA 90.5 94.8 85.6 96.6 92.9 87.9
BRANDON 73.9 75.0 73.3 83.3 88.9 50.0
WINNIPEG 91.8 96.0 87.0 98.0 93.2 90.9
SASKATCHEWAN 81.7 95.1 75.0 94.3 77.9 86.3
REGINA 73.0 94.1 63.2 93.8 67.6 81.0
SASKATOON 89.0 95.8 85.1 94.7 88.9 90.0
ALBERTA 83.2 88.0 78.4 90.3 82.9 84.0
ALBERTA CORE 82.3 87.5 771 89.8 82.3 83.3
CALGARY 82.4 92.1 73.0 93.5 79.8 90.7
EDMONTON 81.0 82.4 79.2 87.1 83.6 76.8
MEDICINE HAT 95.4 100.0 95.7 85.7 93.8 100.0
RED DEER 100.0 100.0 100.0 100.0 100.0 100.0
BRITISH COLUMBIA 84.2 95.0 83.0 92.0 79.6 90.9
KELOWNA 93.3 85.7 90.0 100.0 100.0 87.5
CAMPBELL RIVER / COURTNAY 89.8 50.0 87.0 90.9 100.0 88.9
VANCOUVER 83.2 98.0 81.5 91.2 77.9 91.2
VANCOUVER 1 81.4 95.2 81.6 92.1 75.4 95.0
VANCOUVER 2 89.3 100.0 79.3 88.2 89.2 100.0
VANCOUVER 3 81.1 100.0 81.7 95.0 70.0 87.1
VANCOUVER 4 81.4 100.0 86.7 85.7 83.9 55.6

Vancouver 1: Vancouver, Richmond

Vancouver 2: Burnaby, Coquitlam, Port Moody, Port Coquitlam, Maple Ridge, Whonnock, Pit Meadows, New Westminster
Vancouver 3: Delta, Surrey, Langley, North Delta, White Rock
Vancouver 4: North Vancouver, West Vancouver





