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Repeat users of
employment insurance

Lori M. Stratychuk
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Table 1: EI use, 1992 to 1996

Frequency

Occa- Persis-
Employees Over- sional Repeat tent

in 1997 all (1 – 2) (3 – 4) (5)

%
Sex
Men 52 59 55 65 62
Women 48 41 45 35 38

Age
15 to 19 6 - 1 - -
20 to 24 11 9 15 5 1
25 to 34 27 30 32 32 20
35 to 44 28 29 26 31 34
45 to 54 20 20 17 21 29
55 to 59 5 6 4 6 9
60 plus 3 5 4 5 7

Sources: Labour Force Survey; Survey of Repeat Use of
Employment Insurance
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Chart A: High-frequency claimants were less 
likely to have completed high school.

Sources: Labour Force Survey, 1997; Survey of Repeat Use 
of Employment Insurance

Completed high school (%)

�����
��
��
� !�

� !�"�!�� 
������
����!�
��������
����!

�����!�����������
������#��(�������������������"�
!��
���� $�!�	����� ����
"� ��"������ ���

�� �
������
�� ��
�������
������ ���*����573�
$�����������������������"
�
������"���������

���������������������"��
"�����
��
� �73 � $
�� ���������� ������� ����� ����� -����"� �

�93� $
��
�����
����������
$� ���������
����&�(����
(����������
(�����������������$
����������
�������63 �

Table 2: Proportion of EI claimants with
high school completion

EI use, 1992 to 1996

Employees Occa- Persis-
in 1997 Overall sional Repeat tent

%

All ages 78 64 73 59 49
15 to 19 42 38 38 48 --
20 to 24 87 76 79 65 41
25 to 34 87 76 82 70 65
35 to 44 81 65 72 62 54
45 to 54 75 55 63 52 45
55 to 59 59 38 54 31 26
60 plus 55 40 54 34 24

Sources: Labour Force Survey; Survey of Repeat Use of
Employment Insurance
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Survey population

Claims in
Type of claimant 1992-1996 ’000 %

Occasional 1 or 2 802 50.7
Repeat 3 or 4 477 30.2
Persistent 5 301 19.1
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Table 3: EI claimants by region

EI use, 1992 to 1996
Unem-

Employees Occa- Per- ployment
in 1997 Overall sional Repeat sistent rate, 1997

%

Atlantic 7 16 10 18 27 13.9
Quebec 24 34 29 36 41 11.4
Ontario 38 27 33 23 17 8.4
Prairies 17 12 14 10 8 6.0
British Columbia 14 12 14 12 7 8.4

Sources: Labour Force Survey; Survey of Repeat Use of Employment
Insurance
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Table 4: Claim frequency and duration of EI benefits,
1992 to 1996

Claim Weeks of
(A) (B) frequency  benefits

Emplo- EI
yees users B/A Mean Median Mean Median

%
All occupations 100.0 100.0 -- 2.8 3 60.8 70

Managerial,
administrative 14.6 5.5 0.4 2.2 3 48.8 56

Natural science 4.4 2.4 0.5 2.4 3 54.0 62
Social science 2.2 1.5 0.7 2.2 3 46.2 39
Religion 0.3 -- -- -- -- -- --
Teaching 5.3 6.7 1.3 3.0 4 45.5 43
Medicine 5.7 2.3 0.4 2.3 3 52.1 54
Artistic 1.7 2.0 1.2 2.6 3 57.6 67
Clerical 16.2 11.1 0.7 2.4 3 52.9 54
Sales 8.7 5.5 0.6 2.0 2 46.8 54
Service 13.1 11.5 0.9 2.7 3 62.3 70
Farming 1.3 4.1 3.2 3.4 4 76.4 90
Fishing 0.1 0.8 8.0 4.1 5 131.8 148
Forestry 0.3 2.6 8.7 3.8 4 95.2 104
Mining 0.5 0.9 1.8 2.9 3 60.7 60
Processing 3.0 4.5 1.5 3.1 4 79.0 94
Machining 1.9 2.8 1.5 2.8 3 61.3 75
Fabricating 8.8 9.1 1.0 2.5 3 50.3 58
Construction 4.2 15.1 3.6 3.5 4 79.3 86
Transportation 3.7 7.1 1.9 3.1 4 62.9 65
Materials handling 2.8 3.3 1.2 2.6 3 59.3 72
Other crafts 1.2 1.0 0.8 2.4 3 52.4 63

Sources: Labour Force Survey, 1997; Survey of Repeat Use of Employment
Insurance; Employment Insurance administrative data

Note: Shading indicates occupations with a greater proportion of EI users than
employees (B/A > 1).
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Chart C: Satisfaction with last year's income 
also increased with claims.

Source: Survey of Repeat Use of Employment Insurance
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Chart B: Satisfaction with the previous year’s 
employment situation increased with claims.

Source: Survey of Repeat Use of Employment Insurance
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Table 5: Willingness to accept another job

If laid off with a possible recall sometime in the future, what All Occasional Repeat Persistent
is the level of willingness to accept another job with... users users users users

%

different employer, similar very likely 76 76 77 73
kind of work somewhat likely 16 16 16 18

somewhat unlikely 4 4 4 4
very unlikely 4 5 4 5

different employer, different very likely 54 54 55 53
kind of work somewhat likely 30 30 30 31

somewhat unlikely 9 9 8 9
very unlikely 7 8 7 7

different employer, similar kind very likely 11 11 11 9
of work with similar pay, somewhat likely 13 14 14 10
different province somewhat unlikely 20 19 21 22

very unlikely 56 56 54 58

Source: Survey of Repeat Use of Employment Insurance
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Table 6: Opinions on entitlement to, social stigma attached to, and dependence on EI benefits

All Occasional Repeat Persistent
users users users users

%
“I deserve all my weeks strongly agree 39 41 37 38

of benefits because I somewhat agree 18 18 17 17
paid into it.” neutral 6 6 6 6

somewhat disagree 16 15 17 16
strongly disagree 22 20 23 24

“If I were collecting EI, strongly agree 5 6 4 4
I would not want my somewhat agree 6 7 5 5
friends to know neutral 7 7 7 7
about it.” somewhat disagree 24 25 24 23

strongly disagree 58 55 60 61

“The kind of work I get strongly agree 35 25 41 50
means that having to somewhat agree 28 26 30 29
depend on EI from time neutral 5 6 4 3
to time is a fact of life.” somewhat disagree 14 17 12 9

strongly disagree 19 27 14 8

Source: Survey of Repeat Use of Employment Insurance
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Continued use of EI in 1997 and 1998

Respondents initiating a
regular EI claim in…

Claims in
1992-1996 1997 1998 1997 and 1998

%
1 20 16  6
2 34 26 14
3 48 34 22
4 63 46 35
5 79 60 53

Sources: EI administrative data; Survey of Repeat Use of
Employment Insurance
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Trends in part-time work

Henry Pold
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Chart: Since the early 1990s, the divergence in 
part-time employment has accelerated.

Source: Labour Force Survey
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Table 1: Usual hours of work at main
job, 2000

Total  1 - 14 15 - 29 30 +

(1976 = 100)

Both sexes 152.5 177.4 248.6 142.8
15 to 24 90.0 157.8 215.2 63.9
25 to 54 181.8 193.2 280.3 175.0
55 and over 135.9 227.2 222.5 122.4

Men 131.0 190.2 255.2 124.9
15 to 24 85.5 151.8 199.1 65.7
25 to 54 149.6 421.4 446.4 145.3
55 and over 116.8 249.0 224.2 107.7

Women 189.0 171.4 246.0 180.2
15 to 24 95.2 162.7 229.2 61.6
25 to 54 242.1 170.3 258.0 245.7
55 and over 180.2 215.0 221.6 165.7

Source: Labour Force Survey

Table 2: Employed by usual hours worked and
occupation, 2000

Usual hours at main job

Total  1 - 14 15 - 29 30 +

(1987 = 100)

All occupations 121.0 110.0 143.8 119.0

Management 125.1 124.6 169.4 123.7

Business, finance and administrative 112.1 98.4 130.2 111.0

Natural and applied sciences
and related 173.9 201.6 240.1 172.0

Health 130.0 116.9 135.5 129.3

Social science, education,
government service and religion 140.4 137.9 213.5 133.2

Occupations in art, culture,
recreation and sport 143.5 145.6 160.5 139.7

Sales and service 126.7 112.6 145.5 123.6

Trades, transport and equipment
operators and related 105.9 107.9 143.2 104.4

Unique to primary industry 90.0 66.3 81.5 93.7

Unique to processing,
manufacturing and related 115.8 83.7 127.7 116.0

Source: Labour Force Survey
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Table 3: Employed by usual hours worked and industry, 2000

Usual hours at main job

Total  1 - 14 15 - 29 30 +

(1987 = 100)

All industries 121.0 110.0 143.8 119.0

Goods 105.7 79.3 109.2 106.4
Agriculture 78.1 57.8 70.0 82.5
Forestry, fishing, mining, oil and gas 96.5 110.2 136.1 95.3
Utilities 97.9 -- 188.2 97.4
Construction 111.6 119.3 145.9 109.8
Manufacturing 111.8 90.2 126.4 111.8

Durable 119.7 96.4 153.9 119.5
Non-durable 103.1 85.6 111.2 103.2

Services 127.5 115.0 147.8 125.4
Trade 116.6 96.1 131.3 116.0

Wholesale 131.7 134.0 149.4 130.8
Retail 112.6 93.9 130.1 110.7

Transportation and warehousing 122.1 108.9 158.1 119.9
Finance, insurance, real estate

and leasing 114.7 97.7 148.0 112.4
Professional, scientific and

technical 197.2 163.5 238.9 195.8
Management, administrative

and other support 205.3 192.6 210.1 206.1
Education 123.6 136.1 175.5 115.4
Health care and social assistance 132.9 103.7 136.4 134.9
Information, culture and recreation 134.6 147.3 161.8 129.4
Accommodation and food 137.1 127.5 162.8 130.2
Public administration 99.0 79.7 118.5 98.8
Other 110.3 95.3 117.4 111.3

Source: Labour Force Survey
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