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One in 10 workers hold multiple jobs each year
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Chart A: The one-year multiple jobholding rate*
was double that of one week ...

Sources: Labour Force Survey; Survey of Labour and Income
Dynamics
* Percent of employed who multiple jobheld sometime during the

reference period.
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Table 1: Multiple jobholding in 1996

Jan. Feb. Mar. Apr. May June July Aug. Sept. Oct. Nov. Dec.

’000
Multiple jobholders
A New in the month ... 41 47 53 99 92 93 55 91 58 43 50
B Last month, but not this month ... -25 -22 -44 -36 -36 -75 -50 -131 -66 -54 -54
C From previous month ... 782 798 822 830 893 949 967 972 932 924 913
D Total in the month 782 798 822 830 893 949 967 972 932 924 913 910

Multiple jobholding %

Rate: D/employed ... 5.2 5.4 5.5 5.9 6.2 6.4 6.4 6.1 6.1 6.0 6.0
Changed MJH status in month:

(A + |B|)/employed ... 0.4 0.5 0.6 0.9 0.8 1.1 0.7 1.5 0.8 0.6 0.7

Source: Survey of Labour and Income Dynamics
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On average, multiple
jobholding lasts eight months
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Chart B: Six in ten 1996 multiple jobholders ended their first spell
within a year.

Source: Survey of Labour and Income Dynamics
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Multiple jobholders tend to be younger
and better educated
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Table 2: Duration of first multiple jobholding
spell

Multiple
jobholders Started a

in 1996 second spell

% %

Total 1,289,220 100 352,890 31*

6 months or less 512,210 40 181,800 35

7 to 12 months 217,010 17 73,300 34

13 to 24 months 191,880 15 77,770 41

25 to 48 months 214,340 17 F F

49 months or more 153,780 12 0 ...

Median length of
completed spell 8 months

Source: Survey of Labour and Income Dynamics
* The denominator consists of completed spells only (excludes

49 months or more group).
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One-third of short-term
multiple jobholders work
in sales and service
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Table 3: Personal characteristics of multiple jobholders, 1996

Months of multiple jobholding

Total Single 6 or 7 to 36 or
employed job Total less 35 more

’000

Both sexes 14,051 12,762 1,289 512 479 298

%
Men 54 55 50 51 45 58
Women 46 45 50 49 55 42

Years
Median age 38 38 33 27 34 40

%
Marital status
Married or common-law 66 67 58 46 60 75
Not married 34 33 42 54 40 25

Children at home
Children under 16 42 43 41 32 43 54
No children under 16 58 57 59 68 57 46

Education
High school or less* 52 53 46 55 41 36
Postsecondary certificate,

diploma or degree 48 47 54 45 58 64

Student status
Part- or full-time 18 17 26 40 23 F
Not a student 82 83 74 60 77 94

Region
Atlantic 100 92 8

100 50 31 19
Quebec 100 94 6

100 48 35 17
Ontario 100 92 8

100 39 39 22
Manitoba and Saskatchewan 100 85 15

100 38 35 27
Alberta 100 85 15

100 36 39 25
British Columbia 100 88 12

100 35 38 27

Source: Survey of Labour and Income Dynamics
* May include some postsecondary education that was not completed.
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Long-term multiple jobholders
earn more, work more
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Data sources and definitions

The Survey of Labour and Income Dynamics (SLID) is
a longitudinal household survey that began in January
1993.  Every three years some 15,000 households are
added and surveyed annually for six years, completing two
detailed questionnaires each year—one on labour market
activity and another on income. This article focused on
people who entered the survey in 1996 (Panel 2) and
responded consecutively for the next four years (1996 to
1999).  Although six years of information are also avail-
able for the 1993 Panel 1 respondents, some pertinent
secondary job information, essential for this study, was
missing.   Respondents who were employed when they
entered SLID in 1993 were asked the start dates of their
main job only, whereas respondents entering in 1996 were
asked the start date of all jobs currently held.  The start
date of all jobs was required in order to calculate the
duration of a multiple jobholding spell.

The Labour Force Survey (LFS) is a monthly household
survey that collects information on labour market activ-
ity from all persons 15 and over, and includes a question
on whether a person had more than one job during the
reference week.

The 1995 Survey of Work Arrangements, a supplement
to the November 1995 LFS, asked, among other things,
why multiple jobholders had chosen to work at more than
one job.

For SLID, the multiple jobholder rate is based on the
number of persons holding more than one job in a given
month. The total spell of multiple jobholding must last at

least 15 days, and only part of the total period need fall
in that month.  For the LFS, the rate is based on the number
of persons who were multiple jobholders at any time
during the survey reference week.  The monthly average
for multiple jobholding for both SLID and LFS is the
12-month average from January to December.

The annual multiple jobholding rate can be calculated
with SLID data only.  It refers to the number of persons
who were multiple jobholders for at least 15 consecutive
days during the year, divided by the number of persons
who were employed some time during the year.

The duration of multiple jobholding is the length of the
first multiple jobholding spell identif ied for all multiple
jobholders in 1996.  Most of the 1996 multiple jobholding
population (56%) started this work arrangement sometime
in 1996, and the duration of their multiple jobholding spell
ran from the 1996 month in which they started  to the month
and year they stopped or the end of the study period
(December, 1999), whichever came first.  The remaining
44% of the multiple jobholders entered SLID already car-
rying two or more jobs, and therefore the duration of their
multiple jobholding spell ran from the month and year they
began multiple jobholding (sometime prior to 1996), to the
month and year they stopped, or the end of the study period.

For short-term multiple jobholders the spell lasted six
consecutive months or less. For medium-term, the
duration was 7 to 35 months; and for long-term, 36 months
or more.
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Table 4: Job characteristics of multiple jobholders, 1996

Months of multiple jobholding

Total Single 6 or 7 to 36 or
employed job Total less 35 more

%
Occupation (main job)
Management, business, finance

and administration 27 27 24 20 27 29
Natural and applied science,

health 9 9 11 8 14 13
Social science, art, culture,

recreation 9 9 12 10 12 14
Sales and service 26 26 29 34 30 18
Agriculture 3 3 4 F F  7E

Trade, transport, processing
and other 25 26 20 26 14 19

Second* job
Management, business, finance

and administration 19 16 20 22
Natural and applied science, health 9 7 10 10
Social science, art, culture,

recreation 14 11 16 15
Sales and service 36 40 36 29
Agriculture 6 F F 14
Trade, transport, processing

and other 17 24 15 9

Class of worker
(main/second* job)

Both (or only) paid 83 85 61 77 59 38
Paid/self-employed 21 10 22 40
Self-employed/paid 11 10 13 11
Both (or only) self-employed 17 15 6 F 6 11

Work status (main job)
Full-time 80 81 68 66 65 77
Part-time 20 19 32 34 35 23

$
Median yearly earnings

(all jobs) 20,960 21,720 14,330 9,770 15,840 29,040

Median weekly hours Hours

Main job 38 38 30 20 30 38
All jobs 38 38 40 31 41 48

Source: Survey of Labour and Income Dynamics
* For multiple jobholders, this refers to the job with the most hours after the main job.
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Chart C: Long-term multiple jobholders had the
highest weekly earnings and hours*...

Source: Survey of Labour and Income Dynamics
* Refers to respondent’s situation in 1996.
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Chart A: The ICT sector has become increasingly important
to the economy.

Source: National Accounts, gross domestic product, seasonally adjusted
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Chart B: Declines in manufacturing caused a drop in GDP within
the ICT sector in 2001.

Source: National Accounts, gross domestic product, seasonally adjusted
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A heady period for Canada’s CT sector

�	����� ����
�� ����
��� �� �
�� 
����
���8) #�$$$�
�� �+������ 
�� #$$��
�	������
����%
�(��� �
���# ��
��

��	
����� ���
���
��� �
�� &�#'�
�
����
������ ����&�)'�
�� �
����	
����%
�(�����	����=
�
���
�� ����
��
���������	
����%����
����
���
������������������
������������������+�

�������
���&$'�����������
����
���

������
����#/'��

Chart C: CT employment grew faster than overall employment.

Source: Labour Force Survey
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But the bubble has burst
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Table 1: Employment in the CT sector

Fourth quarter average

1996 1997 1998 1999 2000 2001

’000
Employment
CT manufacturing 108.7 135.5 113.3 149.0 168.7 129.4
CT services 322.5 375.8 429.2 438.9 473.4 478.1
CT total 431.2 511.3 542.4 587.9 642.1 607.5
Total economy 13,463.3  13,903.3 14,278.1 14,667.5  15,006.8  15,073.6
CT share (%) 3.2 3.7 3.8 4.0 4.3 4.0

Change from previous fourth quarter %
CT manufacturing 10.9 24.6 -16.4 31.6 13.2 -23.3
CT services 4.5 16.5 14.2 2.3 7.9 1.0
CT total 6.1 18.6 6.1 8.4 9.2 -5.4
Total economy 0.7 3.3 2.7 2.7 2.3 0.4

Hours worked ’000
CT manufacturing 4,135.3 5,174.3 4,334.7 5,726.1 6,375.4 4,693.5
CT services 11,777.8 13,826.9 15,470.4 16,182.9 17,633.6 17,239.9
CT total 15,913.1 19,001.2 19,805.1 21,909.0 24,009.0 21,933.3
Total economy 452,940.1  471,504.3  482,266.2  498,463.2  518,922.0  503,914.0
CT share (%) 3.5 4.0 4.1 4.4 4.6 4.4

Change from previous fourth quarter %
CT manufacturing 7.9 25.1 -16.2 32.1 11.3 -26.4
CT services 4.8 17.4 11.9 4.6 9.0 -2.2
CT total 5.6 19.4 4.2 10.6 9.6 -8.6
Total economy 0.0 4.1 2.3 3.4 4.1 -2.9

Source: Labour Force Survey

Chart D: CT employment tumbled after peaking in the first quarter
of 2001.

Source: Labour Force Survey
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Table 2: CT manufacturing and services employment

Manufacturing Services

Change Change Change Change
from from from from

Fourth fourth fourth Fourth fourth fourth
quarter quarter quarter quarter quarter quarter

2001 1996 2000 2001 1996 2000

’000

Total 129.4 20.7 -39.3 478.1 155.5 4.6

Employees 126.4 20.1 -40.3 399.1 132.5 -1.7

Self-employed 3.0 0.6 1.0 79.0 23.1 6.3

Source: Labour Force Survey

Chart E: Over the last five years, CT employment growth has
been stronger for men.

Source: Labour Force Survey

I II III IV I II III IV I II III IV I II III IV I II III IV I II III IV
90

100

110

120

130

140

150

160

170

180

190

Employment (first quarter 1996 = 100)

1996 1997 1998 1999 2000 2001

Men

Women

�
��
�����������
�������	���������
�
�
���� �����
��� �
�������%
�(���
�
��
������C#D���
������

Men versus women
����	�������;�������
��#$$������
��
�%
��	
���� 
�� ���� ��� %
�(���
%���� ����� ���	� 	
�	��� �	��
�	�� ��
�
��

�� 
���
��� �	�� ��
����
���/ '����6+����
��
��#$$���	�

��� ����
������ ����
��� ��������
%
���� ��#$�$$$���
��� �	������
���&�$$$����	����6��

Level of education
*��
����
�	���1���������%
�(���
	�+���
��� �
����� ������

�� �	��
��
����%
�(
���
���
����	������
��
5
�� �1������� ��� �	�� ����
�� #$$��
��
���  )'� 
�� ���%
�(���� 	��
�� ��
+���
��� �������� %���� ��
+�
�	�� ��'� ����� �
�� 
�	���%
�(����
"��
��� �	�� �����#$$$� ���

��
����
������������
�	
���	
�	���;���
�
�
��������
����

�������
���
����	�
������� 
�� ��
+���
�����������
%
�(����� �,
%�+���� 
�� #$$���	���
�	��=
���
�����
���	���������
��%���
��
���%
�(����%
�	� �� ��
+���
��
�������������� ��

Communities affected

�	��4��
���5
����2��+����������

��
+
��� ����� 
�� ���

���� ���
��
���(���� ����	
��	� ��������� �	�
���������	�����������
�����	���������



����� ���� ������������ 	� ����
��
��� ������ � 	
�
��
�� ��� ����������

,
�	����	��

����������

The CT sector

Before determining trends in employment in the compu-
ter and telecommunications (CT) sector, it is important
to define this industry grouping.  CT is a sub-sector of
the information and communication technology (ICT) sector
and needs to be understood in this context.

The Science, Innovation and Electronic Information Divi-
sion at Statistics Canada along with Industry Canada have
developed a definition for the ICT sector for each of the
industry classification systems used at Statistics Canada:
the Standard Industry Classification (SIC) for 1980 (four-
digit level) and the North American Industry Classifica-
tion System (NAICS) for 1997 (five-digit level) (April,
1999).  This work was based on a similar exercise con-
ducted by the Organisation for Economic Co-operation and
Development (OECD) in developing their own classifica-
tion system (International Standard Industry Classifica-
tion) (OECD, 2000).  In general, the ICT sector is defined
as the combination of manufacturing and service indus-
tries that electronically capture, transmit and display data
and information (Statistics Canada, 2001).

However, many Statistics Canada surveys do not use the
detail needed to define the ICT sector.  In the case of the
Labour Force Survey, industries are classified at the four-
digit NAICS level.

One approach to measuring employment in the ICT sector
using the LFS is to sum employment in all four-digit NAICS
industries that include at least one five-digit NAICS ICT
industry.  Doing so includes many non-ICT industries.
This would not be a problem if the industries were very
small, but detailed industry data from the Survey of
Employment, Payroll and Hours (SEPH) show that this
approach leads to an unacceptable over-estimation of ICT
employment.  The same finding would likely be true of any
Statistics Canada survey limited by the detail of its industry
coding.

The conclusion, therefore, is that surveys that produce
industry data only at the four-digit level cannot produce
estimates for the ICT sector.  They can, however, pro-
duce estimates for a core group of ICT industries termed

computer and telecommunications (CT).  The CT sector
can be seen as a sub-sector or ‘core’ component of ICT.
In fact, according to SEPH, an estimated 88% of ICT
employees work in the CT sub-sector—a percentage that
has remained relatively unchanged since 1995.

The CT sector comprises 12 NAICS industries:

Manufacturing
� Commercial and service industry machinery (NAICS 3333)
� Computer and peripheral equipment (3341)
� Communications equipment (3342)
� Audio and video equipment (3343)
� Semiconductor and other electronic components (3344)
� Navigational, measuring, medical and control instruments

(3345)

Services
� Computer and communications equipment and supplies

wholesaler-distributors (4173)
� Software publishers (5112)
� Telecommunications (5133)
� Data processing (5142)
� Computer systems design and related services (5415)
� Electronic and precision equipment repair and maintenance

(8112).

Not included in CT, but included in ICT, are the following:

� Communication and energy wire and cable manufacturing
(33592)

� Office and store machinery and equipment wholesaler-
distributors (41791)

� Cable and other program distribution (51322)
� Office machinery and equipment rental and leasing (53242)
� Other information services (51419)

The only NAICS industry included in CT that is not
included in ICT is Other communications equipment manu-
facturing (33429).
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Table 3: CT employment, by education

Fourth Change Fourth Change
quarter  from fourth quarter from fourth

2000 quarter 1996 2001 quarter 2000

’000 ’000 % ’000 ’000 %

Total 642.1 210.9 48.9 607.5 -34.6 -5.4

High school or less 125.4 23.6 23.2 123.2 -2.2 -1.8
Some postsecondary 61.5 11.8 23.8 55.1 -6.4 -10.4
Postsecondary,

non-university 216.6 57.4 36.1 207.9 -8.7 -4.0
University degree 238.7 118.0 97.8 221.3 -17.3 -7.3

Source: Labour Force Survey
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Table 4: CT employment in major urban centres

Fourth Change Fourth Change
quarter  from fourth quarter from fourth

2000 quarter 1996 2001 quarter 2000

’000 ’000 % ’000 ’000 %

Toronto 186.2 80.0 75.3 169.1 -17.1 -9.2

Montréal 106.3 32.8 44.6 105.4 -0.9 -0.8

Ottawa-Gatineau 67.5 28.4 72.6 57.2 -10.3 -15.3

Vancouver 62.1 23.9 62.6 58.3 -3.8 -6.1

Source: Labour Force Survey
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Chart F: In each of the four urban centres, CT manufacturing
employment fell sharply in 2001.

Source: Labour Force Survey
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