
P U B L I C ATIONS ORDER FORM
Member #: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
P.O.# : _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ ___ 

Bill to: Ship to (if different):

Name: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ Name: ___________________________________ _ _ _ _ _ _ _

Organization: _____________________________________ Organization: ___________________________________

Address: __________________________________________ Address: ________________________________________

City: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ City:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

P r o v./Postal Code: __________________________________ P r o v./Postal Code: ________________________________

Telephone: (             ) _______________________________ Telephone: (             ) _________________ _ _ _ _ _ _ _ _ _ _ _ _

Email: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
PAY M E N T

❑ Cheque/money order enclosed
❑ Charge to my credit card:

❑ V I S A ❑ M a s t e r C a r d
Card Number: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _
Expires: ___________________________________________ 
Signature: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

MA I L T O:
Canadian Library Association
328 Frank Street
Ottawa, Ontario  K2P 0X8
Telephone: (613) 232-9625, Ext. 310
Fax: (613) 563-9895
o r d e r s @ c l a . c a

PLEASE ALLOW 4-6 WEEKS FOR DELIVERY.
(see reverse for ordering instructions) CLA Boutique Order form available at www.cla.ca

TERMS OF PAYMENT
Prepayment required for non-members and those
without CLA accounts. Please add postage and
handling.  Amounts payable in Canadian funds.

Item Code Title/Description Quantity Unit Cost Total Cost

A C H - I N F O - L I T Achieving Information Literacy  (CSLA, AT L C ) $ 2 0 . 0 0

Subtotal _ _ _ _ _ _ _ _ _ _ _ _ _

Handling _ _ _ _ _ _ _ _ _ _ _ _ _

Shipping (see reverse) _ _ _ _ _ _ _ _ _ _ _ _ _

Total (books+ shipping & handling) _ _ _ _ _ _ _ _ _ _ _ _ _

Please add 7% GST/HST to above total _ _ _ _ _ _ _ _ _ _ _ _ _

TOTAL AMOUNT OWING _ _ _ _ _ _ _ _ _ _ _ _ _

Ontario residents please add 8% PST for directories.



ORDERING INFORMAT I O N

DISCOUNTS

Discounts for bookstores, resellers or large volume purchases are available upon request.
For more information, contact the CLA office.

TERMS

Current CLA members and customers with CLA accounts receive automatic credit 
(net 30 days) for orders. Non-members must send pre-payment with orders.

CREDIT CARD SERVICES

CLA accepts VISA and MasterCard.

DELIVERY

All book orders are shipped via Canada Post unless the customer requests otherwise. 
Special shipping requests will be accommodated when possible and will be invoiced
accordingly.

RETURN POLICY FOR BOOKS

Books may be returned for credit up to 3 months from date of invoice.  
A REQUEST TO RETURN BOOKS must be in writing and include invoice date and 
number, for invoices older than 3 months.  Returned books must be in re-saleable 
condition, i.e., clean and unmarked.  Credit cannot exceed the value of the original
invoice.  All books returned must be properly packaged and POSTAGE – PA I D .
D a m a g e d / I m p e rfect Books received from CLA must be reported within 30 days of the
invoice date.  Replacement copies will be provided.  Short shipments must be reported
within 30 days of invoice date.   Customer Service, questions and/or concerns please 
contact the Order Desk at 613-232-9625, extension 310 or by e-mail at orders@cla.ca.

SHIPPING AND HANDLING CHARGES

Basic handling charge $4.00. Please add shipping charges for each book shipped:

BOOK PRICE SHIPPING CHARGE

Under $10.00 $2.00
$10.00 - 29.99 $3.00
$30.00 - 49.99 $4.00
$50.00 - 69.99 $5.00
$70.00 - 99.99 $6.00
$100.00 and over $7.00

NOTE: Due to the size and weight of some book orders, shipping charges may vary.


