
OSAP 600.09.1 ANNEX A - APPENDIX 2 - STAFF ASSISTANCE VISIT 
 

FINANCE/ADMINISTRATION/PURCHASE  
 
LOSA TEACHER’S DEPARTURE INTERVIEW WITH DEMO-E  
 
 
PURPOSE 
 
Permit a teacher to provide hands-on input into relocation process from Europe and share some positive 
experiences and to assist with the improvement of others.  The interview and questions are designed to 
look at what we do best, what we can improve on to ensure as little disruption as possible with relocation 
from Europe.  
 
 
SHARE YOUR EXPERIENCE  
 
You can rank them on a scale of 1 to 5 with 1being poor and 5 being excellent.  You can add comments  
 
WITH THE MOVING COMPANY 
 
Pre move services  
a� Professionalism of moving consultants  
a� Skill of moving consultant 
a� Explanation of Moving Services  
a� Speedy response to any inquires you had  

 

 
IN ADVANCE OF YOUR MOVE 
 
Promptness of service  
a� Friendliness of staff 
a� Knowledge of staff  
a� Handling of telephone inquiries 
a� Handling of emails 
a� Briefings provided  
a�  

 

How much did you use the Internet to find out 
information on your move back to Canada?  

 

Tell us your satisfaction with the following areas of 
assistance provide with your house-hunting trip. 
a� Administrative instructions provided  
a� Transportation arrangements  
a� Administrative instructions and claims completed 

by overseas staff.  

 

Tell us your satisfaction with the following areas of 
assistance  
a� Administration instructions provided during your 

teaching assignment in Europe. 
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Tell us your satisfaction with  
a� The Educational Program 
a� Your teaching duties  
a� Expectations of curriculum to be taught  
a� Availability of school supplies 
a� Communication in the case of professional or 

personal concerns. 
 
 

 

Comment on your teaching assignment satisfaction 
level 
a� Did you while on assignment with DND have more 

paperwork or less paperwork than teaching back in 
Canada?  

a� Move or less demands on your teaching time with 
DND than you would have in Canada 

a� More or less preparation time with DND 
a� Comment on the curriculum 
a� Comment on professional development 
a� Comment on classroom supplies  
a� Comment on the evaluation process 
a� Comment on you Loan of Service agreement  
 

 

Tell us your satisfaction with the following areas of 
assistance  
a� Flight routing back to Canada  
a� Meeting with Dependent Education Support Centre 

Staff 
a� Briefing on travel expenses, entitlements and claim 

requirements 
 

 

 

Your experience of living in a military environment. 
Is it: 
a� Better than expected  
a� About what I expected 
a� Worse than expected  

 

Thinking about your expectations before coming 
overseas, would you say the following were better 
than expected, about what your expected or worse 
than expected? 
 
a� Living Condition  
a� Cost living 
a� You standard of living in Europe 
a� Teaching assignment  
 

 

How often do you use our web site?  
 
www.forces.gc.ca.dgcb/educat 
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How can we improve the assignment information 
process? 

 

Do we need to provide more information or 
briefings? If yes, what areas should we cover?  
 
 
  

 

Comment on: 
a� Administration timelines 
a� Communication channel 
a� Staff expectations 
a� Classroom expectation 
a� Evaluation process 
a� School calendar 
a� Curriculum and student expectations 
a� Moving to and Moving from Europe 
a� Teacher foreign service benefits under Military 

Foreign Service instruction 
a�  LOSA Teachers Absence policy 
a� Safe school expectations 
 

 

Would you apply for another teaching assignment in 
Europe with DND? 

 

Overall, how satisfied are you with your overseas 
teaching experience? 

� Very Satisfied  
� Satisfied  
� Dissatisfied  
� Very Dissatisfied  

Would you recommend teaching in a DND school 
overseas to a friend or colleague? 

� Yes, definitely 
� Yes, with some reservations 
� No, not likely  
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