Archives of Ontario Bridging the Past

the Present

CUSTOMER SERVICE CHARTER and the Future

Our Mission:
The Archives of Onlano will provide innovalive leadership in managing infarmatiaon in suppart of accountable
gowarnmant, in identifying and prasenving Ontana's documentany mermary, and in promading and Bacililating s ws=a.

Our Commitment to You:
Ta help you access and understand the colleclions and sericas of the Archives of Ontaria with efficency, faimess
and couresy.

What you can expect from us:
Archives of Ontario staff will:
+ Halp you understand our collactions and will explain aur servicas and collechians fo you.
+ Pravide rafarence ook 1o halp you dent#y records which may be relevant fo your resaanch. Our goal is to make as
many of these laals as possiole available on our web sia.
+ Halp you use the reference Dok, collactions and the ansita equipmean.
+ Identily oursalves whan spaaking with you.
+ Explain what records can and cannol be made available in accordance with tha Freadom of Information and
Pratacton of Prvacy Act, ralated govarnmend legislation and any otbar resirichions.
+ Respond 1o all customear concarns and inqurias by lephane, letler, a-mail, fax and in parsan in keaping with
govarrmant standards
+ Confinue 1o improve and expand information abaul our saracas, faciktes and colleclions.

Some things we cannot do:

+ TheArchras of Onlano is unable fo do your research for you We can provide yau with a list of independent
researchars wha can do resaarch on your behall for a fee.

+ Gihven the fragile nature of anginal dacumeanls at the Archives, wa cannol allow yau o do your own pholocapying.
Our traired staff can provide copies of onginal dacuments for you on a cost recovery basis. You can also maka
your awn copis fram micrafim available in our main reading room.

+ We ara unable ba sand ariginal reconds fo researchers. Howewer, the Archivas’ offars mana than 14,000 resals of
microfim through ils merofilm inferloan sarvice. |f you require capies of recards which ane nol availabe through
inleraan, tha Archives will ba pleased o provide copeas of records for thasa al a distanca if you can speciically
identify the racord(s) by referanca code.

How you can help us:

I order to help us to help you, please:

+ Make the most of your contact or vizit with us by doing basic background reading abaut your topic.

+ Give staff concise and accurate information relevant to your inguing.

+ Provide complete contact information and daytime telephone number when requesting access to
inforrmation.

+ Treat all Archives staff and other customers with courtesy.

+ [f you are planning to view original records, order them befone your visit to ensure they are brought
in bafore you fravel to the Archivas.

+ Handle all records in the Archives with great care to help preserve them for future generations.

+ Acknowledge the Archives of Ontario and cite the complete reference for reconds used in your work.

Quality Service Improvement:

We depend on your feedback 1o help us assess and improve the quality of our customer senvice.
Please tall us how we ane doing. You can contact the Archives by mail at Archives of Ontario,

77 Grenville Street, Toronto, Ontario M55 1B3; by telephone; 1-416-327-1600 or toll free in Ontario
at 1-800-6558-0933; by fapc 1-416-327-1995; by e-mail: reference@archives.govon.ca and onling
at: www.archivez gov.on.ca

Miriam McTiernan
Archivist of Ontario May 2002



