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Safeguard your Investment Dollars
Check first!

It pays to know who you are dealing with.

Before you invest, check the broker or investment
firm’s qualifications and disciplinary record.
Consult the free information service provided by
the Investment Dealers Association of Canada,
Canada’s national self-regulatory organization

for the securities industry at www.ida.ca.

Know how to handle problems!

If your broker or investment firm can't resolve your
problem, contact the Financial Services
OmbudsNetwork. This service provides independent
arbitration programs or the Ombudsman for Banking
Services and Investments for compensation.

For free consumer assistance and referral services
to connect you with the right resource like the IDA's
Info/Complaint Service, contact 1-877-442-4322.

INVESTMENT DEALERS
ASSOCIATION OF CANADA

ASSOCIATION CANADIENNE DES
COURTIERS EN VALEURS MOBILIERES

Financial Services OmbudsNetwork
Tel: (416) 777-2043

Toll-free: 1-866-538-3766

Fax: 416-777-9716

Website: www.cfson-crcsf.ca
&>

Centre for the Financial Services OmbudsNetwork

Centre du Réseau de conciliation du secteur financier

O ore You kngy,

Only deal with registered
investment dealers.

For additional information on investor safety, please see October.
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Do’s and Don’ts Checklist

DO - keep photocopies of all cards and
identification in a safe place.

DO - choose a PIN that will be very hard to “crack.”

DO - destroy bank statements and ATM transaction
records.

DO - check monthly bank and credit card
statements thoroughly.

DO - remember to take your card and transaction
record after every use.

DON'T — write your PIN number down.

DON'T — reveal your PIN to anyone, including
friends and family.

DON’'T — use birthday, address or phone number
as your personal PIN.

DON’'T — provide credit card information unless
you know the merchant.

For more information on credit or debit card fraud, or to report
a suspicious situation related to your credit card, please contact
your credit card issuer at the phone number on the back of
your credit card.

To arrange for a free presentation about online

and other fraud and scams, contact

Volunteer Toronto ABCs of Fraud at 416-961-6888

www.volunteertoronto.on.ca/aboutfraud
Payment Card Partners

7] (—
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Partenaires Gartes de Paiemert

Protect yourself from loss
and fraud: report lost or
stolen cards immediately.
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Smart Travellers Protect Themselves
What should you do?

Purchase your travel services from an Ontario
registered travel agency. Dealing with an Ontario
registered agency is your guarantee of protection
under the Travel Industry Act and by the Travel
Compensation Fund.

The Ontario Travel Compensation Fund protects
consumers who purchase travel services from an
Ontario registered travel agency and who do not
receive their travel services due to the bankruptcy
or insolvency of either an Ontario travel retailer,
Ontario travel wholesaler, airline or cruise line.

TICO, the Travel Industry Council of Ontario, is
mandated by the Ontario government to administer
the Ontario Travel Industry Act and the industry
financed Compensation Fund. Find out if an agency
is registered by contacting TICO:

Toll-free: 1-888-451-TICO (8426)
Website: www.tico.on.ca

[TicoVyg

TRAVEL INDUSTRY COUNCIL OF ONTARIO

Before you buy, always get
a written confirmation with
all the details of your trip.
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Get it in writing!
“l just happened to be in the neighbourhood and
| can give you a great price on home repairs.”

Is this offer too good to be true?
Keep these tips in mind before you sign

a home-repair contract:

 Always ask for a written estimate.

» Most quality home-repair companies have work
booked in advance — if they don't, ask why.

» Check references — if the company had to return
to a job to correct work, ask for details and how
long it took to solve the problem.

» Get three quotes from competing companies
before you agree to hire a home repairer.

» Keep deposits to a minimum.

* Make sure all details of the work are hammered
out in the contract, including payments for work
when benchmarks are met.

* Find out whether company employees or
subcontractors will do the work, and make sure
the contract contains that information.

» Ask about any permits needed and double-check
with your municipality.

O ore You kngy,

You have 10 days to cancel
a contract worth more than
$50 signed at your door.

To receive a copy of A Guide to Programs and Services for
Seniors in Ontario, contact Ontario Seniors’ Secretariat seniors’
INFOline at 1-888-910-1999 or download the guide by visiting

www.gov.on.ca/citizenship/seniors
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Feel and see the difference!

© Touch the raised surfaces on your money.

@ Tilt your money and look for the changing .
colours and images. _ |

Wit
ouons ew 208

« L'EDIFICE DU CENTR

© Look at and look through your money
for a watermark portrait, a windowed
security thread and a see-through
number (20).

Check your notes!
Make it a habit!

For more information:

Toll-free: 1-888-513-8212

Fax: (613) 782-7533

E-mail: education@bankofcanada.ca
Website: www.bankofcanada/en/banknotes
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© Bank of Canada
Image of the note when held to the light.

RS LU :

Prevent the spread of counterfeit
notes. Choose features that

are easy to remember to help
protect you from money loss.
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Bank of Canada
Banque du Canada
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“Wow, what a great deal!”

Put on the brakes

and take a deep breath.

Before you purchase that car privately, protect yourself
from curbsiders — people who pose as private sellers

and sell stolen, damaged or defective cars.

What should you do?

1) Ask about the car’s history and request

maintenance records.

2) Demand an Ontario Used Vehicle Information
Package (UVIP) from the seller — it is government
information that shows you the car’s ownership history.

3) Check the UVIP package to ensure the car is
registered in the name of the seller. If not, ask why!

4) Have a trusted mechanic thoroughly inspect the car.

Don't take risks! For further information or to
report curbsiders, contact the Ontario Motor Vehicle
Industry Council at:
Tel: 416-226-4500 or Toll-free: 1-800-943-6002
E-mail: nocurbs@omvic.on.ca
Website: www.omvic.on.ca

AMVIC

Want to know more about consumer affairs?
Contact the Consumers Council of Canada at:
Tel: 416-961-3487 Website: www.consumerscouncil.com

@ONSUMERS COUNCIL OF CANADA
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June is Seniors Month

Don't get hooked by phishing scams!
What is Phishing?

Phishing is a new identity theft scam that persuades
consumers to provide bank account, credit card
number or other personal information online.

What can you do to identify phishing

scams (and fraudulent websites):

1) Be aware of requests for personal financial
information — most legitimate companies won't
ask for this type of information via e-mail.

2) Check for spelling and grammatical errors;

many phishing scams are poorly written.

3) Confirm that the URL or web address at the top of
the browser matches the URL of the legitimate
company to make sure you are not dealing with
a copycat website.

To report suspected phishing scam sites, please
contact PhoneBusters, the Canadian anti-fraud
call centre: 1-888-495-8501
Website: www.phonebusters.com

Brush up on your web awareness skills. Visit the Media Awareness
Network, a not-for-profit organization at
www.media-awareness.ca
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Identity Theft - Protect Yourself

» Keep a record of your financial and credit card
accounts, including numbers and expiration dates,
in a secure place.

* Review and then shred or destroy credit card
statements once you no longer need them for
tax purposes.

» Only carry necessary credit cards or ID documents
with you.

 Cut up all expired and unused credit cards;
the numbers may still be valid.

* Never give credit card numbers over the phone
to someone you don’t know.

» Make sure that any business with which you
share your confidential information destroys it
before discarding it.

* Encourage your employer to destroy personal
information before it is discarded.

Criminals don't need masks and guns; they just
need your credit and personal information.

For more information about secure destruction
of private information, contact NAID Canada
Tel: 416-203-3701

E-mail: info@naidcanada.org

Website: www.naidcanada.org
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Don't let personal information
fall into the wrong hands.
Shred or destroy monthly
statements.
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Unapproved electrical products
aren’t worth the price!

The Electrical Safety Authority of Ontario is
receiving an increasing number of reports about
unapproved and potentially dangerous electrical
products. These products have not been tested to
ensure they meet the safety standards that will keep
you and your family safe from potential shock and
fire hazards.

When you buy electrical products, make sure they
bear the mark of an accredited certification agency
such as CSA International. These marks indicate
that a product has been tested and meets the
applicable safety or performance-rated standards.

For a list of Ontario accredited certification agencies
visit: www.esasafe.com

For information on CSA International product testing
and standards visit: www.csa-international.org
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®
CSA INTERNATIONAL

If the price seems too low
to be true, keep your money
and go.

Electrical
Safety
Authority
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Hire a certified home heating professional

Protect your home and family from the
dangers of carbon monoxide poisoning.

Carbon monoxide is a poisonous gas that has
no taste, colour or odour.
Here's how:

» Have your furnace and other fuel-burning
appliances inspected each year by a qualified
professional: a certified heating technician.

» Be wary of people who show up at your door
offering special deals.

* Be sure to ask a friend or fuel supplier for
recommendations.

» Obtain at least three written estimates.
» Ask if repair costs are covered by a warranty.

* Install a Canadian-approved carbon monoxide
alarm adjacent to sleeping areas in your home.

Only certified heating technicians registered with
the Technical Standards and Safety Authority (TSSA)
are qualified to inspect your furnace.

O ore You kngy,

If you are unsure about a technician’s qualifications,
call TSSA for confirmation.
Tel: 416-734-3300 Toll-free: 1-877-682-8772

Website: www.safetyinfo.ca Have your furnace and other
fuel-burning appliances,

equipment and venting systems
maintained and inspected
annually.
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Is it real or is it a scam?

This True or False test will help you decide

1. Anonymous investment tips provide excellent
financial benefits!
False — Beware of unsolicited advice on
the telephone, at the door and online.

. As long as an advisor looks trustworthy, you
can feel confident giving them your business.
False — Always check the registration and
background of the person or company offering
you the investment.

. Take your time making investment decisions.
True — Never sign documents under pressure or
contracts you have not read carefully.

. Look for investments with high returns and no risk.
Trick question! Investments are never risk-free
and higher returns usually come with higher risk.

. Secret, “insider” information will guarantee top returns
on my investments.
False — People promoting this type of information
do not have your interests in mind.

If you are unsure about an investment offer, contact
the Ontario Securities Commission.
Tel: 416-593-8314 Toll-free: 1-877-785-1555

Website: www.osc.gov.on.ca or www.investorED.ca Hang up on high-pressure

For additional information on investor safety, please see December 2004. sales calls, promises of
7 ¥ ONTARIO high profits and demands

Y SECURITIES

for immediate decisions.
= COMMISSION

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY

1

2 3 4 5 6 7 8
Fire Prevention Week|October 3-9 Website: www.ofm.gov.on.ca

Navaratri
Rosh Hashanah (begins) Ramadan (begins) Rosh Hashanah (last day)

9 10 1 12 13 14 15

Yom Kippur (begins )
Thanksgiving Dusserah (Vijaya Dashami) Yom Kippur

16 17 18 19 20 21 22

Installation of Granth Sahib Ji
as Guru
Martyrdom of Guru Tegh

Sukkot (begins) Bahadur Ji

23 24 25 26 27 28 29

Simchat Torah (begins)

Sukkot (last day) Simchat Torah (last day)
3 O 31 September November

S M T W T F S S M T W T F s

1 2 3 1 2 3 45
4 5 6 7 8 9 10 6 7 8 9 10 11 12
1 12 13 14 15 16 17 13 14 15 16 17 18 19
18 19 20 21 22 23 24 20 21 22 23 24 25 26

Laylat al-Qadr Halloween 25 26 27 28 29 30 27 28 29 30

Government of Ontario - Consumer Helpline: 416-326-1234 in Toronto or toll-free at 1-800-267-8097
TTY: 416-325-3408 in Toronto or toll-free at 1-800-268-7095 E-mail: cbsinfo@cbs.gov.on.ca Website: www.cbs.gov.on.ca

S6 dién thoai L KB & BT - SHRIQ FHS - €5dE AIa - geiLTiBLT spde Ba)Gaun) Os1LIY Camen
Giap Ngudi Tiéu thu cua IHEE PR AH[THEIT 2101 E2E 416-326-8800 HUZgt O AT B8 ZHEs FEs: 6L "@U‘“;@Lm“m ':;6;26'“00

s N ST . " — - Sos Sleveua Bgmemeuls Gu
Chinh phi O"m,m' 116 326-8800 416'326f,8800<%{ﬁ%) =2 95 11511-800-889-9768 23_? few 416-326-8800 aULad GaIBSISI GBI 1 Ganaien 1-800-889-9768
o Toronto hay s6 mién phi: 1-800-889-9768 (% Emak - 1-800-889-9768 TTY - E25416-326-3408 i 2?’5*@”“ 1-800-889-9768 B181 CaenTease OHTL Il CaTeausb@
Dung cu dién thoai cho TTY: 416-326-3408 (%ff%) S° 2 X35}1-800-268-7095 22 eret . ege few 416-326-3408 GLIG) TG el 416-3263408

oi dié [Y): -326- k) &EaL - 1-800-268- - . P S®— _ - _ 0 C b @t QaTL GaTenen 1-800-268-7095

ngudi diée (TT Y), 41? 326-3408 ) z%;ﬁi?nﬁ - 7095 0l cbsinfo@cbs.gov.on.ca el 2\8 2t 1-800-268-7095 iaueuy éL%aﬂ:.%wmwf S| Gasien
& Toronto hay s6 mién phi: 1-800-268-7095 7T EF ¢ cbsinfo@cbs.gov.on.ca QA IE #-1&: chsinfo@cbs.gov.on.ca it oushaeb cbsinfo@cbs.gov.on.ca
P § 4241 www.cbs.gov.on.ca ZAIOIE: www.cbs.gov.on.ca . Qo e www.cbs.gov.on.ca
E-mail: cbsinfo@cbs.gov.on.ca b L g SAARIE 0] MHIA= 2012} 29 FrEle: ww.cbs.gov.on.ca ToneAgd syiBesdgib LrEHTD> G

s . . SLEAEAE r=3 P ~ .
Mang diém: wiw.cbs.gov.onca . . =020t JmEi Ik A wiehR & fa feg Frer free e AHBILGADHILG BT GO
Chung toi rat tiéc dich vu nay chi dung TP AT LB TSR AR - w3 o35 e ot Queen & Osflbsi GaeiBGyTD.

Phap ngtr va Anh ngir



Charity Scams 101:

Q.How can I tell the difference between a legitimate
and a phoney charity?

A.Keep informed about a charity and the work it does,
and carefully look at the charity’s full name.
Some scam artists use copycat names similar to
legitimate charities.

Q. If the caller asks me for personal or financial
information over the phone, should | hang up?

A.Yes. Only give personal or financial information
over the telephone if you have placed the call
and know the organization you are calling.

Q. Should | ask for a tax receipt for my donation?

A.Yes. If the caller refuses to offer a receipt, make
sure you understand why before you consider
making a donation.

Q.What else should I look out for?

A. High-pressure tactics, vague answers to your questions
and P.O. Box addresses are all signs of scams.

These organizations work together to provide information
about charities:

Office of the Public Guardian and Trustee
Toll-free: 1-800-366-0335 Website: www.attorneygeneral.jus.gov.on.ca

Ministry of Consumer and Business Services
Toll-free: 1-800-889-9768 Website: www.cbs.gov.on.ca

Canada Revenue Agency — Charities Directorate
Toll-free: 1-800-267-2384 Website: www.cra-arc.gc.caltax/charities/menu-e.html

i+l

Canada
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If someone comes to your door
and claims to represent a charity,
call the local chapter to

confirm the fundraiser’s identity.
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Slam the scam!

Don’t be a victim of fraud.
Make smart choices and slam the scam!

Here's how:

Hang up — on callers asking for personal and
financial information.

Hang up — on callers saying you've won a free prize,
but must pay a fee to collect.

Hang up — on callers asking for investment money
for real estate or bank programs.

Hang up — on unfamiliar long-distance calls and
never call them back.

Regularly check your phone bill. Report any
unfamiliar numbers or charges to your
phone company.

Resist high-pressure sales tactics, guard your
personal information and don’t believe promises
that sound too good to be true.

If you think you've been approached by a
telemarketing scam artist, contact PhoneBusters,
the Canadian anti-fraud call centre.

Toll-free: 1-888-495-8501
Website: www.phonebusters.com

Prone BISTE]

The Canadian Anti-fraud Call Centre
Le centre d'appel antifraude du Canada

Most telemarketing fraud

is conducted by cell phone.
Beware of blocked

phone numbers.

TUESDAY WEDNESDAY THURSDAY FRIDAY

1 2 3

SUNDAY MONDAY SATURDAY

10

Bodhi Day

15

1 12 13 14 16 17

18 19 20 21 22 23 24

Winter Solstice

28

25 26 27 29 30 31

Christmas Boxing Day
Hanukkah (begins) Kwanzaa (begins) New Year’s Eve
November January
S M T W T F S S M T W T F s
1 2 3 45 1 23 4 5 6 7
6 7 8 9 10 11 12 8 9 10 11 12 13 14

13 14 15 16 17 18 19
20 21 22 23 24 25 26
27 28 29 30

Government of Ontario - Consumer Helpline: 416-326-1234 in Toronto or toll-free at 1-800-267-8097
TTY: 416-325-3408 in Toronto or toll-free at 1-800-268-7095 E-mail: cbsinfo@cbs.gov.on.ca Website: www.cbs.gov.on.ca

15 16 17 18 19 20 21
22 23 24 25 26 27 28
29 30 31

S6 dién thoai LB AT - SHRIR FHP - €52d1E Aga - QL TGLT opfla HE)GaTT OBTLIY Csaa
Giap Ngudi Tiéu thu cua IHEE PR AH[THEIT 2101 E2E 416-326-8800 HUZgt O AT B8 ZHEs FEs: GLaByTesiBLaled 416-326-8800

Sleveug Bsmensots Gudl
sl Lanb Gaibsisl Gs1LiL Gansien 1-800-889-9768
&1g GaaTeaiss GHT Jy GoTeausDd

Chinh phu Ontario: 416-326-8800
& Toronto hay s mién phi: 1-800-889-9768

29¢ &9 416-326-8800
A Z5-gt 1-800-889-9768

416-326-8800 (% %)
o % Eeeak 1 1-800-889-9768

=2 22 H31-800-889-9768
TTY : £25416-326-3408

Dung cu dién thoai cho

nguai diée (TTY): 416-326-3408

G Toronto hay s6 mién phi: 1-800-268-7095
E-mail: cbsinfo@cbs.gov.on.ca

Mang diém: www. cbs.gov.on.ca

Ching ti rat tiéc dich vu nay chi ding

Phap ngtr va Anh ngir

TTY: 416-326-3408 (%(fi%)

= EEELL © 1-800-268-7095

& E[{ © chsinfo@cbs.gov.on.ca
#4441  www.cbs.gov.on.ca
Elfs2it

AR LB FOF R R A RTS -

=2 2= X541-800-268-7095
0I2!: cbsinfo@cbs.gov.on.ca
ZA0IE: www.cbs.gov.on.ca
SLUAZNAE 0 M |A= Hoiet

S0I=20HISEILICE

22 eret . ege few 416-326-3408
77 2B-&t 1-800-268-7095

#-15: cbsinfo@cbs.gov.on.ca

<9 ArEle: ww.cbs.gov.on.ca

g AR I fa feg Fer fAge gt
3 3V few It Buessm I

QLGymasGLTallsd 416-326-3408
Slevesl BU LD BevevTdl GFHTLIL Gasiien 1-800-268-7095
Wei syehasd: cbsinfo@cbs.gov.on.ca
@eveniul senb: www.cbs.gov.on.ca

L eysEnsHPID IBSD G
AUPHBILBAMSLI G Bilb WaaIbSSD
Csfelsaid GansndEpb.




To Cancel A Contract

]
It's the Law!
< Your name /A Consumer . . . .
d add > 54321 Buyers Rd Under Ontario law, if you sign a contract in your home
and address Somewhere,Ontario o
Postal Code worth more than $50 you can cancel within 10 days
by sending a letter to the company.
Date L. 5 2005 You must be able to prove that the letter was
ST received, so send it by registered mail, fax or courier.
Company A. Company If you want to cancel a door-to-door contract,
name and *gjgz\]vhseﬂeg rﬁgﬁf take a look at this sample. Then call the Government
address esis. Cone of Ontario — Consumer Helpline at 416-326-1234 in
Toronto or toll free at 1-800-889-9768 from other parts
Dear Sir/Madam: of the province.

Date of

= On January 2, 2005, | signed a contract in my home to bu
the contract 4 Y y Y

a new vacuum cleaner; model XYZ, at a price of $2,000.
Today, | realized that | want to cancel that contract.

| hereby exercise my right to rescind the contract under the A i i
—> s much detail as possible
Your request Consumer Protection Act, and ask that the money be returned. P

(model or other identifying
number that might apply)

Sign the L
letter Yours truly, \\CSend letter by registered maiID

dl

A. Consumer fax or courier
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ORGANIZATION

LOCAL AREA #

TOLL FREE #

WEBSITE ADDRESS

Government of Ontario —
Ministry of Consumer
and Business Services

Government of Ontario —
Citizens’ Inquiry Bureau

Government of Ontario — Office
of the Public Guardian and Trustee —
Attorney General

Government of Canada
(Federal government information
and telephone numbers)

Automobile Protection
Association (APA)

Car Help Canada

Bank of Canada
(counterfeit bills)

Competition Bureau —
Government of Canada

Consumer Information Gateway
(information and services from
federal/provincial/territorial
governments and partners)

Canadian Marketing Association
Consumers’ Association of Canada
Consumers Council of Canada

Canadian Motor Vehicle
Arbitration Plan (CMVAP)

Canadian Standards Association (CSA)
Electrical Safety Authority (ESA)
OmbudsNetwork Centre for the local area
Investment Dealers Association of Canada (IDA)

National Association for
Information Destruction (NAID)

Ontario Motor Vehicle
Industry Council (OMVIC)

Ontario Provincial Police (OPP) —
Crime Prevention Section

Ontario Securities Commission (OSC)

PhoneBusters
(national anti-fraud call centre)

Public Interest Advocacy Centre

Canada Revenue Agency —
Charities Directorate

Symantec of Canada

Technical Standards and Safety
Authority (TSSA)

Travel Industry Council of Ontario (TICO)

SENIORS
Advocacy Centre for the Elderly
Canada’s Association for the Fifty-Plus

Education program
on consumer fraud for seniors

Income Security Programs —
Government of Canada

Ontario Network for the Prevention
of Elder Abuse

Seniors’ INFOline —
Ontario Seniors’ Secretariat

Senior Friendly™ Ontario

Victim Support Line
(assistance for elder abuse)

416-326-8555
416-325-3408 TTY

416-326-1234

416-326-1963

416-204-1444

416-651-0555

613-782-8111

416-391-2362

613-238-2533
416-961-3487

416-921-2686

416-777-2043

416-203-3701

416-226-4500

705-329-7680

416-593-8314

613-954-0410

416-734-3300

905-624-6241

416-598-2656

416-961-6888

416-978-1716

416-351-0095 x215

416-314-2447

1-800-889-9768
1-800-268-7095 TTY

1-800-267-8097

1-800-366-0335

1-800- O CANADA
(1-800-622-6232)

1-888-513-8212

1-800-348-5358

1-800-207-0685

1-800-463-6727

1-877-372-7233
1-866-538-3766

1-877-442-4322

1-800-943-6002

1-888-310-1122
1-888-310-1133 TTY

1-877-7185-1555

1-888-495-8501

1-800-267-2384

1-877-682-8772
1-888-451-8426

1-800-277-9914
1-800-255-4786TTY

1-888-910-1999
1-800-387-5559TTY

1-888-579-2888

www.cbs.gov.on.ca

Life Events: www.gov.on.ca/MBS/english/
myontarioweb/life_events.html

http://www.attorneygeneral.jus.gov.on.ca/
english/family/pgt

www.canada.gc.ca

www.apa.ca
www.carhelpcanada.com

www.bankofcanada.ca

www.competition.ic.gc.ca

http://Consumerinformation.ca

www.the-cma.org
Wwww.consumer.ca
WWwWWw.consumerscouncil.com

www.camvap.ca

WWW.CcSa.ca
www.esasafe.com
www.cfson-crcsf.ca

www.ida.ca

www.naidcanada.org

WWW.omvic.on.ca

www.gov.on.ca/opp/crimeprev/english
Detachment directory: www.gov.on.ca/opp/

organization/english/regions.htm
WWW.0SC.gov.on.ca

www.investorED.ca (Investor Education Fund Website)
www.phonebusters.com

www.piac.ca

www.cra-arc.gc.ca/tax/charities/menu-e.htmi

www.symantec.com/region/can/eng/
symantecincanada.html

Www.tssa.org

www.tico.on.ca

www.advocacycentreelderly.org

www.fifty-plus.net

www.volunteertoronto.on.ca/aboutfraud/
www.canadabenefits.gc.ca

WWW.onpea.org

WwWWw.gov.on.ca/citizenship/seniors

www.seniorfriendlyontario.org




