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Facsimile:   (416) 440-7656 Télécopieur: (416) 440-7656 
Toll free: 1-888-632-6273 Numéro sans frais: 1-888-632-6273 
 
 
 
 
Chair’s Office 
 
Chair Howard I. Wetston 416-440-7601 
Executive Assistant to the Chair Rose Cuoppolo 416-440-7602 
 
Vice Chair's and Board Members 
Vice-Chair Gordon Kaiser 416-440-7651 
Vice-Chair Pamela Nowina 416-440-7732 
Board Member Cynthia Chaplin 416-440-7736 
Board Member Ken Quesnelle 416-440-7731 
Board Member Bill Rupert 416-440-7619 
Board Member Paul Sommerville 416-440-7695 
Board Member Cathy Spoel 416-440-8132  
Board Member Paul Vlahos 416-440-7647 
Administrative Assistant                                              Elisabeth DaSilva                  416-440-7119   
 
Office of the Chief Operating Officer 
Chief Operating Officer Angela Ferrante  416-440-7664  
Advisor Mondrow, Ian   416-440-7711 
Executive Assistant to the COO Sarah Branco 416-440-8146 
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OFFICE OF THE MANAGING DIRECTOR COMMUNICATIONS & PUBLIC AFFAIRS 
 
Managing Director Denise Harrington 416-440-7668 
Administrative Assistant Corinne Carvalho 416-440-7710 
Senior Advisor, Stakeholder Relations Karen Cormier 416-440-7657 
Web and Production Assistant Robert Stephen 416-440- 8106 
Web & Internal Communications Advisor Carol Steski 416-440-7698 
Web and Production Assistant Robert Stephen 416-440-8106 
Acting Web and Internal Communications  John Pickernell 416-440-8126 
 
Communications 
Manager, Communications & Consumer Relations Donna Kinapen 416-440-8140 
Administrative Assistant Shelly-Anne Connell 416-440-7686 
Intake/Correspondence Clerk Maloney Aguirre 416-440-7726 
Communications & Public Affairs Advisor Paul Crawford 416-440-7607 
Correspondence Clerk Mark Lee                 560 
Coordinator of Correspondence Veredian Miller 416-440-7699 
Communications & Public Affairs Advisor Vanda Wall 416-440-8149 
 
Consumer Relations Centre 
Supervisor Sophie Rousseau 416-440-8136 
Public Information Officer Megan Bard 416-440-7703 
Public Information Officer Barrington Ellis 416-440-7704 
Public Information Officer Velma Francis 416-440-7701 
Public Information Officer Joseph Rosa 416-440-7705 
Public Information Officer Tracey Netto 416-440-7707 
Public Information Officer-Bilingual Anne Pascale Quinty 416-440-7702 
Consumer Relations Centre    416-314-2455 
Toll Free Number      1-877-632-2727 
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OFFICE OF THE GENERAL COUNSEL 
 
General Counsel  Mary Anne Aldred 416-440-7735 
Associate General Counsel Martine Band 416-440-8117  
Administrative Assistant Karen Nunno 416-440-7737 
  
Legal Services 
Counsel Donna Campbell 416-440-7627 
Counsel Michael Millar 416-440-8111 
Counsel Joanna Rossett 416-440-7669 
Counsel Kristi Sebalj 416-440-7730 
 
Board Secretary 
Board Secretary Kirsten Walli                         416-440-7677 
Administrative Assistant                                              Marissa Eser 416-440-7617 
Board Secretary Assistant Peter O’Dell 416-440-7605 
Administrative Clerk Jana Brown 416-440-8142 
Information Administrator Maureen Connor 416-440-8116 
Public Records Clerk Autumn Crayford 416-440-7660 
Senior Case Administrator Giovanna Dragic 416-440-7611  
Case Administrator Zulma DeBonis 416-440-7609 
Case Administrator Amani Ballan 416-440-8121 
Case Administrator Mona Habashy 416-440-8118  
Case Administrator Lillian Ing 416-440-7621 
Case Administrator Janet Sakauye 416-440-7649 
Case Administrator Natasha Sookmangal 416-440-7692 
 
Information Resource  Centre  
Librarian Lina Buccilli 416-440-7655 
Library Assistant Florentina Zagorodski 416-440-7645 
Public Records Clerk Autumn Crayford 416-440-7660   
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OFFICE OF THE MANAGING DIRECTOR BUSINESS SERVICES 
 
Managing Director Catherine Barker-Hoyes 416-440-7738 
Administrative Assistant Debra Hazelton 416-440-7642 
 
Human Resources 
HR Manager John Miles 416-440-7643 
Senior HR Consultant Carla Bennett 416-440-7715 
Senior HR Consultant Mary Giles 416-440-7743 
HR Assistant Daniel Kim 416-440-8135 
HR Coordinator Irene Kirnon 416-440-7676 
 
Finance and Administration 
Manager, Finance & Administration Mark Johnston 416-440-7725 
Administrative Assistant Christine Cushing 416-440-7672 
Project Specialist Jane Closs 416-440-7727 
Controller Laura Cooney 416-440-7747 
Procurement Assistant Renata Davidson 416-440-7728 
Accounts Payable Coordinator Rudina Gjinali 416-440-7662 
Recorded Information Mgt Coordinator Catherine Howard 416-440-7740 
Facilities and Purchasing Clerk Doreen Jess 416-440-7652 
Procurement Specialist Tom Kelly 416-440-8144 
Financial Coordinator Irina Kuznetsova 416-440-8138 
Receptionist (Bilingual) Francoise Lafond 416-440-7600 
Financial and Planning Analyst John Moon 416-440-7748 
Receptionist (Bilingual) Fatima Resendes 416-440-8148 
Accountant Emily Terzieva 416-440-7633 
Resource Clerk Josh Wasylyk                       416-440-7723 
Project Specialist Tom Webster 416-440-7691   
 
Information Technology & Operations 
Manager Doug Farrar 416-440-7734 
Supervisor Technology & Operations Brian D'Silva 416-440-7722 
Business Analyst Betty Barr 416-440-7610 
IT Help Desk Analyst Michael Disonglo 416-440-7663 
Senior Database Analyst Erma Fernando 416-440-7630 
Senior Network & Security Analyst Dennis Ko 416-440-8131 
Programmer/Analyst Norman Martinez 416-440-7673 
Senior End User Analyst Gaetanne Mayer-Powell 416-440-7639 
Supervisor, Business Systems & Inform. Services Susan Muckle 416-440-7622 
Senior Systems Network Analyst Sudhir Negi 416-440-7646 
Project Office Administrator  Batul Rahimtoola 416-440-7635 
Programmer Analyst Medhi Raza 416-440-7687 
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Senior System Network Analyst TonyTran 416-440-7640 
 
OFFICE OF THE MANAGING DIRECTOR MARKET OPERATIONS 
 
Market Operations Hotline  416-440-7604 
Managing Director Mark Garner 416-440-7681 
Special Advisor Jennifer Lea 416-440-7631 
Administrative Assistant Adele Margis 416-440-8114 
 
Office of the Director, Applications 
Director of Applications Allan Fogwill 416-440-7746 
Administrative Assistant Antonette Franco 416-440-7603 
Administrative Assistant  Lisa Gibbon 416-440-8125 
Senior Advisor Harold Thiessen 416-440-7637 
 
Facilities Applications    
Manager Neil McKay 416-440-7634 
Advisor Michael Bell 416-440-7688 
Project Advisor Robert Caputo 416-440-7632 
Project Advisor Zora Crnojacki 416-440-8104 
Project Advisor Nabih Mikhail 416-440-8103 
Project Advisor David Richmond 416-440-7654 
Project Advisor Edik Zwarenstein 416-440-7749 
 
License Applications 
Acting Manager Theodore Antonopoulos 416-440-8137  
Project Advisor Tobi Baumhard 416-440-8110 
Advisor                                                                         Violet Binette                        416-440-7624 
License Applications Andy Chung 416-440-7733 
Information Administrator Maureen Connor 416-440-8116 
Advisor Julie Doherty 416-440-8133  
Project Advisor Judith Fernandes 416-440-7659 
Licensing Analyst Cindy Roks 416-440-7624 
 
 
 
 
 
Electricity Rate Applications Group 1 
Manager Lee Harmer  416-440-8108               
Advisor Martin Benum 416-440-7667 
Project Advisor Christie Clark 416-440-7683  
Project Advisor Neil Mather 416-440-7650 
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Project Advisor Stephen Shields 416-440-7606 
Information Administrator Christiane Wong 416-440-8115 
 
 
Electricity Rate Application Group 2 
Manager Daria Babaie                         416-440-7614  
Analyst Marc Abramovitz 416-440-7690 
Project Advisor Martin Davies 416-440-8107 
Analyst Lenore Dougan 416-440-8141 
Advisor Judy Duan 416-440-7685 
Project Advisor Keith Ritchie 416-440-8124 
 
Natural Gas Rates 
Manager Adrian Pye 416-440-8139 
Project Advisor Colin Schuch 416-440-8105 
Project Advisor Richard Battista 416-440-7629 
Advisor Rudra Mukherji 416-481-1967 x 456 
Project Advisor Khalil Viraney 416-440-7615 
 
Office of the Chief Compliance Officer 
Chief Compliance Officer Brian Hewson 416-440-7628 
Administrative Assistant Stacey Allan 416-440-7620 
Advisor Susanna Beatrice-Gojsic  416-440-7741 
Manager, Market Management Jill, Bada 416-440-7641 
Project Advisor Paul Gasparatto 416-440-7724 
Advisor Dawn Hayle 416-440-7721 
Senior Advisor Russ Houldin 416-440-8112 
Analyst Gona Jaff 416-440-7613 
Advisor Chris Marijan 416-440-7697 
Project Advisor Barbara Robertson 416-440-7718 
Senior Advisor Gordon Ryckman 416-440-8109 
 
 
 
 
Office of the Chief Regulatory Auditor 
Chief Regulatory Auditor Bill Cowan 416-440-7648 
Senior Advisor, Audit & Accounting Ben Baksh  416-440-8128 
Project Advisor Bendimia Castellanes 416-440-8130 
Audit Analyst Wade Frost 416-440-7678 
Advisor Fiona O’Connell 416-440-8102 
Project Advisor Raj Sabharwal 416-440-7694 
Special Advisor Duncan Skinner 416-440-8127 
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OFFICE OF THE MANAGING DIRECTOR REGULATORY POLICY DEVELOPMENT 
 
Managing Director Marika Hare 416-440-7653 
Administrative Assistant June Colman 416-440-7625 
 
Wholesale Power Policy 
Manager Peter Fraser 416-440-7616 
Senior Advisor Market Surveillance David Brown 416-440-8123 
Special Advisor Russell Chute 416-440-7682 
Policy Advisor Chris Cincar 416-440-7696 
Policy Advisor Roy Hrab 416-440-7745 
 
  
Natural Gas Policy 
Manager Pascale Duguay 416-440-7739  
Administrative Assistant Doreen Robinson 416-440-7612 
Policy Advisor Lisa Brickenden 416-440-8113 
Policy Advisor Laurie Klein 416-440-7661 
Policy Advisor Beverley Jaffray 416-440-8101 
Policy Advisor Angela Pachon                     416- 440-7626 
 
Energy Infrastructure Policy 
Manager Takis Plagiannakos 416-440-7680 
Policy Advisor Laurie Reid 416-440-7623 
Policy Advisor Alison Cazalet 416-440-7684 
Research & Policy Analyst John Vrantsidis 416-440-8122 
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