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Dung trang nay dé ghi...

NHUNG SO PIEN THOAI QUAN TRONG

Quan Ly Toa Nha / Pai Dién Co Sa&:
Ngay gid lam viéc:

Quan Ly Portfolio Bat Pong San:

Phu Ta Portfolio Bat Déng San:

Pai Dién Co Sé (néu co):

Nhiing Sé DPién Thoai Khac:

Héi Péng Cé Van Gia Cu Céng: 604-439-8572
Ngoai Vung Lower Mainland:
1-800-257-7756, S6 Phu 8572

Cac Vién Chuic Phat Trién Cong DPéng: 604-433-1711

Ngoai Vung Lower Mainland:
1-800-257-7756
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Nhiing Sé Pién Thoai Bao Tri Khan Cap 24 Gio:

1.Lower Mainland 604-682-4852
2.Vung Pio Vancouver 250-213-8798
3.Vung Mién Nam Ngi Dia 250-493-0301

(Pay la s6 vin phong. Dich vu trd loi sau gio
lam viéc sé chuyén mdy khi quy vi goi khdn cdp.)
4.Vung Mién Bic Noi Pia - Prince Rupert
Cho ngudi thué tai cic Townhouses Harbour View Gardens,
Pineridge Terrace va Moresby: 250-624-2331
(S6 ciia Qudn Ly Toa Nha)

hoic 250-627-7501
(Vdn phong cho nguoi truc)

Cho ngudi thué tai Sunset Villa
Apartments: 250-627-8124
(S6 ciia Qudn Ly Toa Nha)

hodc 250-627-7501
(Vdn phong cho nguoi truc)

Cho ngudi thué tai cic Townhouses Mariposa Gardens va

Cedar Ridge: 250-624-2013
(S6 ciia Qudn Ly Toa Nha)

hodc 250-627-7501
(Vdn phong cho nguoi truc)
5. Vung Mién Bic N¢i Dia - Prince George 250-562-9251

(Pay la sé vin phong. Dich vu trd loi sau gio
lam viéc sé chuyén mdy khi quy vi goi khdn cdp.)



MS PAU

Cam Nang cho Ngugi Thué Nha nay dudc soan ra d€ gitip quy
vi hiéu dudng 16i va cdc chinh sich ciia BC Housing nhim
gitip quy vi c6 dugc nha & an toan, vifa khd niing tai chdnh
va thodi m4i. An ban diu tién dugc phat hanh nim 1996, véi
y ki€n déng gép that quy bau ctia Hoi Pong C6 Van Gia Cu
Cong v mdt nhém ngudi thué tir nhiéu khu gia cu khdc nhau
ctia BC Housing trong viing Lower Mainland. An ban nay
phdn 4nh cdc thay ddi dudc 4p dung tir nim 1996 trong chinh
sdch, tha tuc va tir ngir.

Cam Nang cho Ngugi Thué Nha khong cé chi ti€t vé cic dia
di€m nh4't dinh. Tuy nhién, cAm nang nay cho quy vi biét tdng
quét vé cdch hoat dong ctia BC Housing, ciing nhu bén phin
ctia ngudi thué nha.

Chiing t6i d& nghi quy vi cAt CAm Nang nay vao mot chd dé
14y ra tham khdo sau ndy. Néu quy vi c6 d& nghi nao thém
hoidc ¥ ki€n gi cho cdc &n bdn trong twong lai, xin cd ty nhién
cho Qudn Ly Portfolio BAt Pong Sin clia quy vi biét.

s.\\\g Ad Vig
A %
S 4

fphac

HOI DPONG CO VAN GIA CU CONG
Si Mang:

vublip s
roune?d

/

Hoi Pong C& VAn Gia Cu Cong 1a mot td chitc thién nguyén
gdm cdc dai dién dugc ngudi thué nha bau 1én trong khip tinh
bang dé€ lam viéc v6i BC Housing hdu nang cao an sinh clia
cdc cong ddng ngudi thué. Hoi ddng gitip phat tri€u ngudi thué
va ¢d van cho BC Housing vé cic quyét dinh vé chinh sach.



Cac Muc Tiéu Sach Lugc:

1. b€ dat dugc truyén thong hiéu qui hon giita hoi ddng va
nhitng ngudi thué nha.

2. D€ tr§ thanh mot t§ chirc ¢6 hiéu qua hon.

3. M§ rong mifc tham gia clia ngudsi thué vao cic cong dong clia
ho.

4. Gidp ngudi thué déng gép y ki€n xay dung & nhitng cap
thich tng cia BC Housing.

5. Hop tdc 1am viéc v6i nhitng thanh phdn khac bénh vic cho
gia cu' x4 hoi.

Céc liy vién hdi dong tin vao viéc cling ¢6 tinh thin cic cong dong
gia cu cong. Cong ddng chia quy vi c6 thé c6 mot hdi ngudi thue,
mot cau lac bd xd hdi hodc nhitng ngudi t8 chiic nhitng dip dic
biét. Quy vi nén tham gia nhitng dip nay va gilt vai tro tich cuc
trong cong ddng clia minh. VA, quy vi dugc mdi ra tranh cif vao
Hoi Pong C6 Van Gia Cu Cong trong tudng lai.

Hoi ddng nay dai dién cho ngudi thué. Quy vi c6 thé lién lac véi
hoi dong d€ thao luan bét i thic mic nao chia quy vi, va ho s&
giit kin yéu cu ctia quy vi. Quy vi c6 thé lién lac vdi hodi dong tai
phac@bchousing.org hodc goi s6 604-439-8572 hoic s6 dién thoai
mién phi 1-800-257-7756 (s6 phu 8572).

VE BC HOUSING

Hoi Pong Quéan Tri Gia Cu British Columbia (BC Housing) 1a mot
cd quan clia chinh quyén tinh bang c6 nhiém vu phat trién va quan
tri gia cu dudc trg cap trong tinh bang. BC Housing hop tic lam
viéc vdi nhitng ngudn cung cAp gia cu tw nhan va bat vu 1di, cic
cip chinh quyén khic va co quan stic khde tinh bang dé cung cip
gia cu vira kha ning tai chdnh va cic dich vu yém trg cho nhifng
ngudi can dugc gitip nhat — chiing han nhu ngudi cao nién y&u siic
khde, ngudi bi bénh tim thin, khuyét tat thé chat va nghién thudc
va rugu, nhitng ngudi vo gia cu hoic c6 thé bi vo gia cu, gdm ci
phu nit c6 con dang thoat khdi nhitng mdi quan hé bi hanh ha.
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Nhirng Loai Gia Cu Xa Hoi

Tai British Columbia, c6 khoang 75,000 don vi gia cu xa hdi —
dugc xay va quén tri theo nhiéu chuong trinh gia cu khac nhau ciia
lién bang, lién bang/tinh bang va tinh bang.

Nhirng loai gia cu xa hdi khac nhau gdm:
Gia cu dugc quan tri tryce tiép

Nha ctia quy vi 1a mét trong khodng 7,800 don vi gia cu do
BC Housing tryc ti€p quan tri trong 49 cdng dong khip tinh
bang. BC Housing chon ngudi thué cho cédc tda nha nay tu
S8 Luu Ky Gia Cu —mot kho dif kién gdm nhitng ngudi dang
tim gia cu vira kha nidng tai chanh tai British Columbia. Kho
dit kién nay ciing liét ké mot s6 ngudn cung cAp gia cu bat
vu 1gi va hgp tdc xa trong tinh bang.

Gia cu bat vu lgi

Loai gia cu cho thué nay 1a do nhitng hoi bat vu 1di tai cong
ddng 1am chd va diéu hanh. Nhitng ngudn cung cip gia cu
ba't vu I¢i chon ngudi thué tr danh sdch chd dgi cida ho hoic
qua S6 Luu Ky Gia Cu. Pa sd nhitng hoi nay dugc chinh
quyén tai trg dudi mot hinh thifc nao d6 d€ ho cé thé tinh
tién thué vira kha ning tai chdnh.

Gia cu hgp tac xa

Trong mot khu gia cu hop tic xa, cu dan lam chd cdc cd
phan trong tdoa nha va déng 1& phi gia cu thay vi tién thué.
Thanh vién phdi tham gia vao viéc di€u hanh hgp tdc xa. BC
Housing trg cap 1& phi gia cu cho mdt s6 ngudi song trong
nhitng khu gia cu hgp tac xa.
Sinh séng cé trg giip

C4c don vi gia cu sinh s6ng cé trg gidp 12 nhitng cin
apartments day di phuong tién cho ngudi cao nién hoic
ngudi khuy€&t tit cin mot s dich vu yém trg d€ ti€p tuc sinh
song doc 1ap, nhung khong cin chim séc 24 gid trong vién.



Trong nhiéu trudng hgp, co quan stic khde tinh bang tai dia
phuong cung cip cic dich vu yém trg thich @ng cho nhitng
ngudi thué nay. Mudn xin loai gia cu ndy thi ngudi xin can
dudc co quan stic khde dia phuong cia ho gidi thiéu.

Gia cu khan cap

Trudng hdp nay gdm gia cu ngin han tr 30 ngay tré xudng
va nhitng ndi tam tri khdn cip cung ciAp phong ngli don hoic
chung hoic nhitng chd ngi theo ki€u ky tic x4, va ngoai ra
ciing con nhitng cap dich vu yém trg khac nhau cho nhitng
ngudi nay.

Gia cu chuyén tiép

Trudng hdp nay cling dudc goi la gia cu giai doan thit nhi
va kéo dai tir 30 ngay dén t8i da la hai hodc ba nim. Gia cu
nay gdm cd cic dich vu yém trd tai chd hodc bén ngoai dé
giip ngudi thué tré nén doc 1ap va tu tdc.

Trg¢ gitp tién thué

BC Housing ciing trd gitip tién thué cho cdc gia dinh c6 1¢i
tiic thap, ngudi cao nién va ngudi bi khuyét tat thé chat, tim
than, dang thué nha trong thi trudng tw nhan. Trudng hdp ndy
gdm cédc chuong trinh nhu Tr¢ Gitdp Chd 3 cho Ngudi Cao
Nién Thué Nha (SAFER) theo d6 cu dan dudc bdi hoan mot
phan tién thué néu tién thué nhi¢u hon 30 phan trim 1gi tic
clia ho. Ngudi thué hoi di diéu kién phdi tir 60 tudi trd 1én,
song tai B.C. va khong dudc trg gitp I¢i tic nao khéc.
Né&u Quy Vi Can Thém Chi Tiét

Néu quy vi c6 thic mic vé tién thué cla minh, hoic muén
biét chi ti€t vé cdc chuong trinh hodc dich vu ciia BC
Housing trong cdng déng quy vi, xin goi cho Ban Piéu Hanh
Gia Cu tai s6 604-433-1711 hodc 1-800-257-7756 néu &
ngoai vung Lower Mainland, hodc vian phong viing hoéc khu
vic clia quy vi. Quy vi ciing c¢6 thé xem tin tifc trén mang tai
http://www.bchousing.org/.



CAC VAI TRO CUA NHAN VIEN QUAN TRI NHA

Trong cac toa nha do BC Housing quan tri tai ving Lower
Mainland, Victoria, Prince George va Prince Rupert, quy
vi c6 thé€ giip nhitng ngudi sau day:

Quan Ly Portfolio Bat Pong San (PPM) — Trudc khi quy vi
don vao, PPM ciia quy vi gitp quy vi dién nhitng miu thué nha
va tinh xem quy vi s& trd bao nhiéu tién thué. PPMs ciing lam
viéc v6i ngudi thué dé gidi quyét nhitng van dé lién quan dén
viéc thué nha ctia ho. Mot Quén Ly Portfolio BAt Pong San phu
trach mot s6 toa nha cia BC Housing (dugc goi la portfolio) nhu
tda nha quy vi dang 4.

Phu T4 Portfolio BAt Pong San (PPA) — PPAs lam viéc sat
vGi PPMs va Cac Quan Ly Toa Nha.

Gidm Thi Quan Ly Toa Nha — Giam Thi Quén Ly Toa Nha
giam thi nhan vién tai chd va trg gidp gidi quyét cic quan ngai va
khi€u nai clia ngudi thué.

Quan Ly Toa Nha — Quan Ly Toa Nha phu trach cong viéc bdo
tri va chlii don trong nhitng chd dung chung nhu hanh lang, phong
khach chung va nhitng phong gidt (trong cic toa nha c6 may giit).
Ho ciing gitip chudn bi cdc don vi gia cu trong cho ngudi thué mdi.
Qudn Ly Toa Nha ciia quy vi 1a ngudi quy vi ti€p xic khi c6 thic
mic hoic mudn yéu cau viéc gi. Pa s6 Cic Quan Ly Toa Nha
song trong nhifng tda nha do ho phu trach, nhung mot sd it song &
chd khéc va dén tdoa nha d6 trong git lam viéc thudng 1é clia ho.

Nhan Vién Bao Tri — Nhan vién bio tri dudgc goi dén khi quy
vi cin sita chita trong nha quy vi. Thi du, ho stra dng nu6c bi ro i,
treo lai ctfa ti quan 40 va slra chita mot vai may méc gia dung.
Ho ciing sifa chita nhitng chd diing chung.

Nhan Vién Quét Don — Cac nhan vién quét don trong toa nha
clia quy vi cung cip dich vu quét don tai nhitng chd diing chung,
chéng han nhu phong khach, hanh lang va nhiing phong tién nghi.
Ho ciing quét don nhitng chd diing chung bén ngoai, quét ric hoic
xtc tuyét. C4c nhan vién quét don gitip Quan Ly Toa Nha chuin
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bi nhitng don vi gia cu trong trude khi ngudi thué méi don vao.

Pai Dién Co Sé — Tai nhiéu cong dong & Mién Bic Noi Pia,
Mién Nam Noi Pia va Pdo Vancouver, ngudi lién lac hing ngay
cta quy vi s€ la Pai Dién Co S4 tai dia phuong. Ngudi nay bao tri
bit dong sin, thu tién thué va 1a ngudi lién lac cong dong tai dia
phuong véi ngudi thué va ngudi xin thué nha cia BC Housing.

PHAN PONG GOP TIEN THUE CUA QuUY V|

Cach Péng Gop Tién Thué Claa Quy Vi (TRC)
TRC ctia quy vi phai dudc trd vao hoic trude ngay dau mdi thang.
Céac van phong viing va khu vic c6 hé thdng ding thé trir truc tiép
trong tridng muc va m& ctta tr Thit Hai d&én Thit Sdu, 8:30 sdng
dén 3:30 chiéu. Quy vi c6 thé trd bing:

1.

Hé Thong Tra Tién Thué Cho Phép Truée (PARP). Véi
cach ndy, quy vi c6 thé trd TRC ctia minh bing cach sip x&p dé
rit truc ti€p trong ngan hang mdi thang tir triong muc clia quy
vi. Hiy lién lac v6i vin phong viing d€ biét thém chi tiét.

Thé Trir Truc Ti€p Trong Trudng Muc. Tt ci cdc vin
phong viing va khu vuc déu c6 hé thdng diing thé trir tryc tiép
trong truong muc.

. Tra Tién Trén Mang. Vi cich nay, quy vi c6 thé trd TRC

cia minh qua Internet. Hay lién lac v6i vin phong viing dé
bi€t thém chi tiét.

Chi Phiéu. Né&u chon cich nay, quy vi c¢6 thé dua cho vin phong
viing hoic khu vife chi phi€u mdi thdng hoc glii i mot nim céc
chi phi€u dé ngay trudc cho vin phong. Xin viét tén, dia chi, va
s0 don vi gia cu clia quy vi trén chi phi€u, va glii qua dudng buu
dién hoic giao cho van phong viing hoic Pai Dién Co S4.

Tién Mit. Khong nén ding cach nay. Tuy nhién, néu quy vi
phai trd bing tién mit, xin dem tién dén van phong viing. Piing
glii tién mit qua dudng buu dién vi c6 thé bi mat hoic danh cip.
Quan Ly Toa Nha khong thé nhin tién mit tai chd.
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Xin Iuu ¥ ring néu quy vi khong thé trd TRC ding k¥ han, quy vi
phdi viét thu cho Quan Ly Portfolio BAt Pong Sin hodc Phu T4
Portfolio BAt Pong San dé cho biét 1y do truéc ngay dau thang va
sip x&p d€ ky thda thuan hoan trd. N&éu quy vi khong tra tién thué
tré nhat 12 ngay dau mdi thang va khong c6 sip xép thda thuan,
quy vi s& bi dua Thong Bdo Cham Diit Cho Thué. (Xem Théa
Thudn Thué Nha ctia quy vi.)

Tién Thué Cua Quy Vi Pugc Tinh Nhu Thé Nao?

D3&i v6i ngudi thué trd ‘tién thué dua vao 10i titfc” - hay RGI — TRC
hang thing ctia quy vi 1a 30 phan trim tong s6 1¢i tiic nha quy vi
(téic 1a 30 phan traim Idi téc clia mdi ngudsi séng trong nha quy vi),
nhung phai tra gid tién thué t5i thidu.

Chiing toi xét 1di tiic, ngudn 16i tifc, tai sin, s ngudi trong gia dinh
va ¢6 ngudi ndo dang di hoc hay khong khi chiing t6i thim dinh s6
tién TRC ctia quy vi. Thi du, hoc bdng cho hoc sinh khdng dugc
tinh 12 ngudn lgi titc nhung luong va tién trg gitip 1di tic cla tinh
bang s& dudc tinh 12 10i tifc. Hay hoi PPM hoic PPA dé bi€t thém
chi tiét vé nhitng loai 1gi tifc ndo phdi va/hoic khdng phii tinh, va
vé chi tiét clia ti&n trinh tinh TRC.

Thay d6i s6 ngudi trong gia dinh quy vi hodc 1i tifc ¢6 thé dnh
huéng d&n TRC ctia quy vi. Xin thong bdo ngay cho Quan Ly
Portfolio BAt Pong San hoic Phu T4 Portfolio Bt Pong San vé
bat ctt thay ddi nio vé s& ngudi trong gia dinh quy vi hoic thay
ddi dang ké vé 1gi tiic (ching han nhw ngudn 1¢i tic viéc lam, bao
hiém viéc lam, trg gitip Igi titc hoic thay ddi vé so 10i tic). PPM
hoic PPA clia quy vi s& cho bigt TRC ctia quy vi c6 dugc diu
chinh vao lic d6 hay khong.

Tién Trinh Tai Duyét Hang Nam
M&i nam mot 1an, quy vi cin dién miu “Tuyén Khai Lgi Ttc &
Tai San” (DIA). Chiing t6i s& glri miu nay cho quy vi qua dudng
buu dién.



Trong miu nay, hiy cho chiing t6i biét chi tiét méi nhat vé 1gi
tiic va nha quy vi, vd kém theo bat ci vin kién nao chiing minh
lgi tifc da khai ctia quy vi. Thi du, hdy cho ching t6i biét viéc
lam clia quy vi c6 thay d6i hay khong hodc quy vi c6 di hoc hay
khong. Quy vi cing phai phic trinh bat cit thay ddi nao vé so tién
tiét kiém hoic tai sdn clia quy vi nhu bat dong san, c¢6 phan, trai
phi€u hodc RRSPs. Va cho chiing tdi biét c6 sinh con, c6 ngudi
qua ddi, két hon (gdm ci ngudi & chung nhw vo chong theo thong
phép), ly than hoic ly di, hodc bat cif con nao ctia quy vi da don
ra hay khong.

Theo cic diéu khodn clia Théa Thuan Thué Nha, quy vi c6 trach
nhiém trd TRC cho don vi gia cu cia minh, dudc dua trén chi tiét
ghi trong miu Tuyén Khai ctia quy vi. Piéu quan trong 1a quy vi
dién mAu nay. N&u khong dién thi quy vi c6 thé bi mat trg cip tién
thué va bi gtti Thong Bdo Chdm Diit Thué Nha (NET). Pay 1a lac
bit dau tién trinh truc xuat. (Xem Théa Thudn Thué Nha ciia quy
vi dé biet them chi tiét.)

N&u quy vi c¢6 bat ¢t thic mic gi hodc cin dudc gitp dé dién mau
Tuyén Khai, xin goi dién thoai cho van phong vung hodc khu vuc,
tir 8:30 sang dén 4:30 chiéu, Thit Hai dé€n Thit Sau.

Hiy dung phong bi ghi sin dia chi kém theo miu dudc ching
t0i glti cho quy vi. Hay gtii lai cho chiing tdi, hoic dem dé&n vin
phong vung hodc khu vuc cia BC Housing.

NHA MGI CUA QUY VI

Don Vao

Quan Ly Portfolio BAt Pong San s& cho quy vi bi€t ngay nao quy
vi ¢6 thé don vao nha mdi. Khi d&€n toa nha dé 14y chia khoa,
Quan Ly Toa Nha sé& thanh tra tinh trang nha ctra d€ don vio. Xin
lién lac v6i Quan Ly Toa Nha d€ sip x&p gid quy vi don vao. Nhu
vay thi nhan vién toa nha c6 thé sip x&p nhitng vu don nha khic
trong ngay d6 cho thich tng dé& thang may va hanh lang khong bi
qué ban. Git don vao la tir 8:00 sdng — 8:00 t6i.
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Chia Khéa & O Khéa
Chiing t6i s& gdn mot & khéa mdi trén cira nha quy vi trudc khi
quy vi don vao va giao cho quy vi chia khoa don vi gia cu do, clra
trudc clia tda nha, hop thu va nha xe, néu cin. Xin luu ¥ 12 ching
t0i phai tinh 1& phi thay chia n€u quy vi lam mat bat ct chia nao.

Chiing t6i giit nhitng chia khéa chinh m& dugc tat cA cac don vi
gia cu ctia BC Housing d& bio dam an toan cho ngudi thué trong
trudng hop khin cip. Quy vi khéng diuoc thay é khéa hodc gin
thém khi cu an ninh néu khong cé gidy phép trudc ciia nhén vién
BC Housing. (Xem Théa Thudn Thué Nha cia quy vi.)

N&u quy vi cin thay 6 khda, xin hdi Quan Ly Toa Nha. Néu quy
vi bi ket & ngoai toa nha ma ctra khéa, quy vi c6 thé goi Quan Ly
Toa Nha md cita cho quy vi vao. Xin luu § 1a chiing toi c6 thé
tinh 1€ phi cho dich vu nay.

Pau Xe

C6 chd dau xe cho ngudi thué tai hiu hét cac dia diém cta BC
Housing. Phai theo diing céc diéu kién, ching han nhu xe phai c¢6
bang s6 hop 1é chay trén dudng va phai con diéu khién dudc. Quy
vi ciing c6 thé cAn phai “ghi danh” xe quy vi d€ c6 chd dau xe va
nhin ddn. Can hdi Quin Ly Tda Nha vé cic quy dinh vé chd dau
xe cho ngudi thué va khach tai khu gia cu cia quy vi. (Xem Théa
Thudn Thué Nha.)

Bao Hiém

BC Housing chi bdo hiém toa nha, chit khdng bio hi€ém vat s& hitu
clia ngudi thué. Tuy quy vi khong bit budc phai mua bio hi€ém
vat dung s& hitu trong nha, chiing tdi dé nghi quy vi nén mua bio
hiém d€ bao vé db dac ctia minh trong trudng hop hda hoan, trom
cip, dong dat hoidc hu hai gi khic. Xin nhé la quy vi phdi mua t6i
thiéu $100,000.00 bdo hiém trdach nhiém givong nudc néu quy vi
co dung givong nudc. (Xem Théa Thudn Thué Nha hodc lién lac
véi Qudn Ly Portfolio Bat Pong Sdn dé biét thém chi tiét.)



Tan Trang & Stia Déi

BC Housing ning cip cac don vi gia cu clia ngudi thué va cic
tdoa nha khi can thiét. Thi du, tai mot s6 khu gia cu cii hon, ching
toi dd tan trang nha b&p, gin clra sd va cifa ra vio méi, ning cAp
thang mdy va thay thdm hanh lang. Ching t6i hoach dinh truGc
cho loai cdng viéc nay va s& cho quy vi biét trudc sém vé bt ctit
cong trinh tin trang nao dudc du dinh cho toa nha cta quy vi. Xin
lvu ¥ 12 ngudi thué khong dugc phép tin trang hoic sira d6i don vi
gia cu clia ho néu khdng c6 gidy phép trude ctia Quan Ly Portfolio
B4t Pong San ctia ho. Nhitng trudng hgp tn trang va sira ddi gdm
son, ddn gidy tudng, thay san, gin dia thu séng vé tinh va thay ddi
cau tric. (Xem Théa Thudn Thué Nha ciia quy vi.)

Tang Ham & Nhiing Ché Lam Nha Kho

Mot s& townhouses c6 ting hAm hozc chd lam nha kho. N&éu nha
quy vi c6 tang ham hoic chd lam nha kho, khu nay khong dugc
diing 1am chd ngl. Pa s6 tAng hAim va chd 1am nha kho khong c6
161 thoat khi hda hoan hoic thong hoi diing mic, do d6 néu dung
lam phong ngti 1 vi pham diéu 1é vé hda hoan, va trong trudng
hop hda hoan, ¢ thé gay nguy hiém cho gia dinh quy vi.

San & Bao Lon

Né&u quy vi § trong mdt townhouse ¢6 sian ¢6 hang rao bao boc,
quy vi c6 trach nhiém cit cd va nhd cé dai trong vudn. Néu quy
vi ¢6 voi nudc bén ngoai, nhd khéa nude bén trong don vi gia cu
clia quy vi trudc khi bit ddu mua dong. Quan Ly Toa Nha clia
quy vi ¢6 thé chi cho quy vi bi€t chd dit van khéa nudc néu quy
vi khdng chic. Nhan vién BC Housing s& xtc tuyét ra khdi via he
thanh phd nhung quy vi ¢6 trach nhiém xic tuyét 181 di va nhitng
budc din vao don vi gia cu clia quy vi.

N&u quy vi song trong mot toa nha apartment thi khong dugc diing
bao Ion lam kho chta @6 dac. (Xem Théa Thudn Thué Nha ciia
quy vi.) Khong duge phép dat 1o nuéng — du bing than hoiic
khi propane — ngoai bao lon vi hoi va than dot c6 thé gay nguy
hiém cho siic khée hoiic giay héa hoan. Xin Iuu y I3 trong mila
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dong, quy vi nén don sach tuy€t ngoai bao Ion vi tuyét tich tu chdy
ra c6 thé ngdm bén dudi khe cira vio nha quy vi.

Xin lvu y 1a khéng dugc phép dat hop thic idn cho chim
hoic cho chim in vi cac 1y do sic khée.

Thu Nuéi Trong Nha

BC Housing cho phép quy vi nudéi mot con ch6é hodc meo trong
da s6 céc tdoa nha ctia ho. Néu quy vi ¢6 nudi thi hodc s& nudi tha
sau khi don vao, quy vi phai ghi danh tha véi BC Housing. Quy
vi ¢6 thé héi Quan Ly Toa Nha hoic vin phong viing d€ 14y mau
ghi danh. Cac Piéu L& vé& Tht Nudi Trong Nha dudc cung cAp
v6i Thoa Thuan Thué Nha ctia quy vi so lude vé nhitng loai thi
dugc phép va khong duge phép nuodi (chang han mot sd giong ché
va thi la nao d6) va ghi céc trach nhiém cta quy vi khi nudi tha.
(Xem Théa Thudn Thué Nha cuia quy vi.)

Néu quy vi song trong mot tda cao ¢ apartment, mot trong cic
thang may c6 thé dugc danh riéng lam thang may “khdng cho thu
vao”. Piéu cAm nay 12 dé bio vé nhitng ngudi thué bi di tng véi
thi vat. Cac toa cao dc ciing c6 thé chi cho nudi nhiing loai thi
nao d6 & nhitng ting nao d6 ma thdi, thi du, ché nhd & ting 1 -3,
meo & ting 1 — 7, chim trong 16ng hozc hd c4 khong bi han ché
tang nao. Hay héi Quan Ly Toa Nha hoic Quin Ly Portfolio Bat
DPong San vé cac quy luat vé thi nudi trong tda nha clia quy vi.

Quy vi ¢6 trach nhiém don sach phin thi cia minh trong nhitng
chd diing chung trong khu gia cu. Xin nhd ring thi phéi dugc cot
day va cd ngudi c6 trach nhiém trong gilr khi khong G trong don
vi gia cu nudi ching.

Day Cap, bién Thoai & Pia Thu Séng Vé Tinh

Pa s6 céc toa nha déu c6 gin diy cip riéng cho titng don vi gia
cu, va ngudi thué c6 trach nhiém lién lac cic cong ty day cip va
dién thoai dia phuong dé sip x&p gin ndi va tra tién. Khong dugc
gin dia thu séng vé tinh vao tdoa nha.



Pién & Khi Dét
Trong da s6 c4c tda nha, ngudi thué c6 trach nhiém t tra tién dién
va/hoic khi d6t clia ho. Quan Ly Portfolio BAt Pong San hoic
Phu T4 Portfolio BAt Pong San clia quy vi sé dua don xin ndi dién
dé quy vi dién trong budi hop ky nhan. Trong nhifng tda nha dién
dugc cung cip chung, tién dién sé& dudc tinh vio tién thué.

Hut Thuéc

Khong dugc phép hiit thudc trong bat cif chd diing chung nao clia
tda nha va, trong mdt s6 khu gia cut, chi dudc phép hiit tai nhitng khu
chi dinh bén ngoai. Tuy nhién, dugc phép hit thudc trong mdi don
vi gia cu. Néu quy vi hiit thudc, va nhan vién bio tri phai dén don
vi gia cur clia quy vi d€ stra chita, quy vi s& dudc yéu cau khong hit
thudc trong nha trong mdt gid trude khi ho dén va trong liic ho lam
viéc, theo cic diéu 1¢ cha ny Ban Bdi Thudng Lao Pong (WCB).

Nhiing Ché Dung Chung

Pa s6 nhiing toa nha 16n hon clia chiing tdi c6 nhitng phong diing
chung d€ nhimng t5 chiic hoic c4 nhan ngudi thué c6 thé sir dung
gidi tri hodc hdi hop. Néu c6 mot hdi ngudi thué hodc Gy ban xa
hoi tai toa nha clia quy vi, quy vi c6 thé lién lac v6i ngudi lién lac
clia t§ chitc d6 dé sip x&p sinh hoat clia minh. N&u khong, Quan
Ly Tda Nha hodc Quan Ly Portfolio Bt Pong San c6 thé cho quy
vi biét ¢6 chd hoic ding dugc chd chung trong toa nha chia quy vi
hay khong.

Nguti thué c6 trach nhiém bido ddm an toan cho ngudi trong nha
va khach va sir dung hgp 1y it cd nhitng chd ding chung. (Xem
Théa Thudn Thué Nha ciia quy vi.)

Khach

Khach ctia quy vi ¢6 thé & lai véi quy vi tdng cong 14 ngay trong mot
nim. Néu quy vi mudn hodc cAn hoach dinh cho khach dén tham lau
hon, quy vi phdi c6 gidly cho phép clia Quén Ly Portfolio Bt Pong
San trude khi khach dén. (Xem Théa Thudn Thué Nha ciia quy vi.)
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Phong Giat
Céc toa nha ndo c6 phong giit 1a chi dé cho nhifng ngudi thué
chinh thic st dung. N&u toa nha clia quy vi c6 phong giit, tién sit
dung tién nghi nay di dugc tinh vao tién thué. Quan Ly Toa Nha
cta quy vi s€ chi cho quy vi cich ding may giat. Ching tdi yéu
cAu quy vi:

+ Hoi Quin Ly Toa Nha xem ¢ lich trinh giat hay khong, va néu
c6, khi nio quy vi c6 thé diing méy. Trong da s cic toa nha, gid
phong giit chi gidi han trong nhiing gi nao d6 dé khong ding
mdy qué sdm vao budi sing hodc qué tré vao ban dém.

» Tim doc diéu 1& dugc cong bd vé phong giit.

e Sau khi dung, lau sach bén trong va bén ngoai may giit,
va g8 bd x0 bui quan 4o ra khdi tAm loc trong mdy sy sau
mdi 1an ding mdy.

* Bio cho cong ty cung ciAp nhitng mdy nay vé bat cit mdy
gidt hodc mdy sy nao bi hu. Chi tiét lién lac v6i cdng ty
dudgc ddn trong phong gidt. Néu khong thay chi ti€t cong ty,
xin bdo cho Quan Ly Portfolio BAt Pdng Sdn hoic Phu T4
Portfolio BAt Pong Sdn vé van dé do.

Kiém Soat Sau Bo

Sau bo, nhat 1a con tring, c¢6 thé lan tran trong nha quy vi. BC
Housing c6 mot chuong trinh trir diét d€ kiém soét sau bo. N&u
quy vi thiy gidn hodc nhitng loai bo khac trong don vi gia cu clia
minh, hily cho Quan Ly Toa Nha biét. Chiing tdi c6 thé phai phun
thudc cac don vi gia cu trong tda nha d€ trir siu bo. N&u chiing toi
phai phun thudc, quy vi s& nhan dugc thong bao cho biét phai lam
gi trude khi phun thudc.

Quy vi c6 thé gidm bét tinh trang c6 sdu bo bing cich cit thuc
phidm trong binh lo bang thly tinh, kim loai hoic plastic ctiing c6
nip day chat. Chiing toi dé nghi quy vi lau chui phia sau va
duéi ta lanh va 10 sau thang mdt 1An. Nhd Quin Ly Toa Nha
gitip n€u quy vi khong thé ty ddi may méc.
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N&u quy vi séng trong townhouse, quy Vi ciing ¢6 thé cin phai

kiém soat chudt nhit va chudt cong. Quy vi cin phai tranh cho

chudt vao nha va khong tim thiy thifc in vun xung quanh tda nha.

Quy vi c6 thé:

e cAt thuc ph§m kho (bot mi, cereals, dudng, v.v...) trong lo,
binh dung biing thily tinh, kim loai ho#c plastic citng c6 nip
day chat;

+ day chit nip thuing ciing dung ric, k& cd thung dung vat
liéu tai tao;
* bit nhitng 15 trén san ngoai sin hoic nén nha;

e nhét nii chii soong vao nhitng 16 xung quanh 6ng nudc
trong nha b&p va phong tim;

5 PN . VA A N
e f1a gon co va bul cay trong san; va

» day chit nip dudng thdo nudc trén 16 thdo & ting ham.

Rac & Vat Liéu Tai Tao

Né&u quy vi sdng trong mot tda nha apartment 16n haon, quy vi c6
thé c6 ong tha ric trén mdi ting. N&u thé, xin bd ric vao nhifng
bao khd vira d€ bd vao 6ng ma khong bi ket trong 6ng. C6 ditng
diing 6ng tha rac trong d&ém khuya hoidc sdng s6m, vi ti€ng dong
c6 thé 1am phién ldng giéng.

Nh6 cén than dimng dé rac ri bat ci chit 16ng nao ra san khi quy
vi dem di doc theo hanh lang.

Né&u quy vi sdng trong townhouse hoic mdt toa nha apartment
nhé hon, héi Quan Ly Toa Nha cia quy vi d€ biét quy vi nén
dem ric ra vio ngay d6 rac thudng 1& (va gid ndo), hay bd viao
thung rac.

Ngoai ra, hiy lién lac véi Quan Ly Toa Nha ctia quy vi d€ biét
chi tiét vé mot chuong trinh t4i tao vat liéu tai khu gia cu clia quy
vi. Khi ¢6 chuong trinh d6, xin ditng b thiy tinh, bdo, moc do, bia
cling, quan 40 hoic day thirng vao thiing rdc hoic thd xudng 6ng
rac. Thay vi th€, hiy tai tao nhitng vat nay ding cach.
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Tiéng Péng & Lam Phién
Quy vi va lang giéng cla quy vi c6 quyén hudng thu nha & clia
minh trong chd riéng trr va yén ling. Xin bdo ddm 1a quy vi, nhitng
ngudi trong nha quy vi va khich clia quy vi sdng sao cho khong
tac hai d&n lang giéng. Xin luu ¥ ring tiéng dong qui 6n va lam
phién c6 thé dua d&n bién phap chdm dit cho quy vi thué nha.
(Xem Théa Thudn Thué Nha ciia quy vi.)

Don Ra

Khi quy vi quyét dinh don ra, quy vi cAn dua thdng bio cho Quén
Ly Portfolio Bat Pong San clia quy vi. Giao thong bdo tré nhat Ia
ngay cudi thing, mot thang trude khi quy vi dinh don ra, ching han
nhu tr& nhat 1a vao 4:30 chiéu ngay 31 Thang Ba d& don ra vao
ngay 30 Thang Tu. (Xem Thoa Thudn Thué Nha ciia quy vi.)

Quan Ly Toa Nha clia quy vi s& x&p hen véi quy vi d& thanh tra
don vi gia cu truGe khi quy vi don ra va s€ giao cho quy vi mot danh
sach nhiing gi quy vi cAn phai chiii rira truée khi don ra. Quy vi phai
chuii rira don vi gia cu sach s€ nhu tinh trang khi quy vi don vao. Trir
trudng hgp hao mon va hu hao binh thung, quy vi ¢6 trach nhiém
bdi thudng bat ¢ hu hai nao trong don vi gia cu clia quy vi. Quy vi co
thé bi tinh tién stra chita. (Xem Théa Thudn Thué Nha ciia quy vi.)

Quy vi phai don ra tré nhat la 1:00 chiéu vao ngay cudi thang.
Quy vi c6 trach nhiém tré lai tit ca chia khoa, thé phong giit va
ky mau thanh tra don ra.

AN TOAN

Bao Vé Quy Vi & Nha Quy Vi

Pirmg dé ngudi la theo quy vi vao toa nha khi quy vi di vao. Néu
toa nha cta quy vi ¢c6 may lién lac ndi by, nhG dian khach dung
méy d6 khi dén thim quy vi. Khi quy vi nhian nghe goi trén may
lién lac ndi bo, ditng bao git d€ bat ctr ngudi ndo vao tda nha néu
quy vi khong quen biét ngudi do.
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Chi @€ cong nhan vio tda nha hodc don vi gia cu clia quy vi néu
quy vi bi€t 1a ho phai vio (ching han nhu di ding thong bdo) va
ho ¢6 can cude ding mic.

Né&u quy vi thiy ngudi la 1dng vAing xung quanh tdoa nha, xin lién
lac v6i Quan Ly Toa Nha hoic cdnh sat. Néu quy vi thiy ¢6 hanh
dong kha nghi pham phép, dirng can thiép, hdy goi dién thoai
ngay cho canh sat.

An Toan Hoa Hoan

Sau day 13 mot s& hudng din vé an toan hda hoan d€ bio vé nha
va gia dinh quy vi:

Dirng cat vat liéu dé bén Itra nhu thu6c pha son, thudc hoa
tan, thing khi propane hoiic xidng & trong nha hoic chd lam
nha kho dinh lién.

T4i tao bdo cii thudng xuyén vi c¢6 thé gy nguy hi€m hda
hoan néu ctt d€ chong chit lai bdo cii.

Nhé bi€t chic quy vi phdi lam gi trong trudng hgp hda
hoan. N&u quy vi song trong tda nha apartment, quy vi sé&
tha'y c6 ding chi ti€t vé an toan va di tdn khi hda hoan &
mdi tAng. Quy vi ciing c6 thé hdi Quin Ly Toa Nha vé chi
ti€t an toan hda hoan.

Né&u quy vi song trong townhouse, hdy vé bdn dd don vi
gia cu clia quy vi trong K& Hoach Thodt Ra Ngoai Khi Héa
Hoan & bia sau cAm nang nay.

Nhé bdo ddm 1a quy vi bi€t it nhat 13 hai 16i thodt ra ngoai
tda nha trong trudng hgp mot 16i thoat bi chdy. Hoach dinh
nhitng 16i thodt nay vdi nhitng ngudi trong nha d€ mdi
ngudi bi€t cdch thodt ra khdi tdoa nha an toan.

Né&u quy vi nghe cdi bdo dong hda hoan, quy vi phdi ludn
ludn rdi khdi toa nha ngay. Theo diing k& hoach tho4t ra
ngoai khi hda hoan ctia quy vi.



e N&u chdy trong don vi gia cu cia quy vi, hdy thodt ra chd an
toan, kéo coi bao dong hda hoan, va goi cho sG citu hda.

Goi cho Quéan Ly Toa Nha clia quy vi néu may bao dong khoi
trong nha quy vi kéu thudng xuyén. Mdy nay c6 gin day, do
d6 quy vi khong cin phai thay pin. Chiing tdi s& xem xét may
hang nim. Piing thdo hodic tit mdy bdo dong khoi.

 Chui sach 10 ndu, 16 nuéng va 16 nuéng banh mi d€ khong
bdc khéi 1a quy vi c6 thé gitp ngita cho may bio dong
khong kéu bat ngd. Ngoai ra, md quat hiit hdi khi nd'u ciing
gidm bét “nhitng vu bdo dong 1Am” va khong bao gid ndu
thifc in ma khong c6 mit & dé dé trong chirng.

+ Dé& danh viéc cttu hda cho sd citu hda dia phuong. Chi diing
binh chita Iita n€u quy vi da dugc huan luyén. Néu quy vi
muon hoc cdch dung binh chita Itta, quy vi c¢6 thé goi cho
sd ciu hda dia phuong.

 Dirng ké chin vit gi @€ md cita thodt ra khi héa hoan hoic
tit clra tv dong déng, vi nhu thé 1a quy vi tu gdy nguy hi€ém
cho minh va ldng giéng trong trudng hop hda hoan.

 Dimg cim dién qud tdi nhitng 6 dién. ‘Thanh cim dién’ c6
dic di€m tit dién c6 thé bdo vé may méc chay dién.

Chuan Bi Phong Pong Pat

Né&u quy vi song trong mot khu vue c6 thé x3y ra dong dat, quy vi
6 thé chuin bi truSe cho gia dinh:

 Bié€t nhitng chd an todn trong nha. Quy vi sé dugc an toan
nhit canh bifc tudng bén trong, dudi mdt cdi ban in hoic
ban gid'y vitng chic hodc tranh xa nhitng vat roi rét.

* Biét ring nhitng chd nguy hi€m 13 gin ctfa s8, guong, tranh
dnh hoidc chiu cay treo, ban gh€ cao va nhitng vat dung
treo trén tran.

o Trit sin ti€p liéu khdn cap gém tdi thi€u dd thic dn trong ba
ngdy (nhat 1a thyc phdm khong cAn ndu, nhu nhitng thanh
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keo ning lugng, trdi cAy, phd mai, bd ddu phong — néu
khong bi di &tng — va banh lat), nu6c déng chai va quin 4o.
Ciing ¢6 thém hop ctu thuong, den pin, pin du phong, radio
chay pin va bat cif loai thu6c men nao cin thiét.

Néu xay ra dong dat va quy vi dang & nha, quy vi nén:
* Giil binh tinh.
+ Chui xuéng — dudi hoic gan vt gi vitng chic...
+ Che — dau quy vi d€ bdo vé diu...
e Vin - vao vat gi vitng chdc nhu chan ban...
* Sau khi hét dong dat, chd 30 gidy trudc khi di chuyén.

+ Ty kiém sodt ban thin va gia dinh xem c6 ai bi thuong hay
khong.

» Nghe radio dé biét tin tifc va chi dan.
» D€ y cdc nguy hiém bén trén néu quy vi ra ngodi troi.
+ Trg gitp ldng giéng bt ¢ noi nio cé thé dugc.

Nhan vién BC Housing dugc huidn luyén dé dép tng trong trudng
hop dong dat. N&u x4y ra dong dat, ho sé& c6 thé thim dinh bt ct
hu hai nao clia toa nha. Ho c6 thé cin dugc gitip néu quy vi c6
thé gitip dugc.

Xem Phin Thong Tin trong dién thoai nién giam dia phuong dé
biét thém chi tiét vé cifu thuong va chuin bi phong dong dat.

Chuong Trinh Da Gia Bat Pham Phap

BC Housing da tham gia chuong trinh huin luyén Pa Gia Bat
Pham Phéap cia Hoi Ngin Ngita Pham Phiap BC. Chuong trinh
nay 12 nhim gitip cu din, s& hitu chll va quan Iy bat dong sin cho
thué, cting hdp tdc véi canh sat, d€ tranh hoat ddng pham phdp tai
cdc nha cho thué. K&t qué ctia nd luc tap thé niy 1a c6 mot mdi
trudng an toan hon, dé song hon.



Chuong trinh dé nghi ding Phu Pinh Thda Thuan Thué Nha 0]
cho Gia Cu Bat Pham Phap. K& tir nim 1998, tit cd ngudi mdi
thué nha ctia BC Housing déu phdi ky Phu Pinh Gia Cu Bat Pham
Phap khi ho don vao. Phu Dinh nay ghi ring:

(Nhitng) ngudi thué, bat cit ngudi ndo § trong nha ngudi thué, va
bat cif ngudi nao dugc (nhitng) ngudi thué mdi vao tu gia hoic
chd gia cu hodc bat clf ngudi nao trong gia dinh ngudi thué déu
khong dudc c6 hoat ddong pham phép trong nha hoic tai bt dong
san gdm ca, nhung khdng phai chi gidi han vio:

(a) bat ct hoat ddong pham phdp nao lién quan dén ma tiy

(b) mdi chao (ngudi lam nghé mua bdn tinh duc va hoat
dong 1am phién lién hé)

(c) hoat dong bing dang ngoai dudng
(d) hanh hung hodc de doa hanh hung
(e) dung sting bat hop phdp

(f) batct hoat dong pham phdp nao de doa dén stic khée,
an toan, hodc an sinh cia chu nha, ngudi thué khac
hodc nhitng ngudi tai tu gia hodc noi gia cu.

Mot 1an vi pham bat ¢t diéu khodn ndo trong phu dinh nay sé
dugc xem la vi pham nghi€ém trong va khong tudn hanh quan
trong Théa Thuan Thué Nha 0. (Xin xem Phu Pinh Pa Gia Bat
Pham Phap keém theo Thda Thuin Thué Nha cta quy vi.)

TRANH CHAP & KHIEU NAI

Né&u quy vi c6 tranh chdp v6i modt cu dan khdc, hdy co gidi
quyét van dé trudc khi nhd d&€n bén ngoai gidi quyét. N&u quy
vi khong thé gidi quy&t mot van dé vi c6 lién quan dén viéc thué
nha clia quy vi, hiy vi€t thu lién lac v6i Quan Ly Portfolio Nha
0. Xin luu ¥: thu khi€u nai phai d& ngay va ky tén va phai ghi
su kién (“ai, viéc gi, khi nao,  dau”), thay vi phan xét, y kién
hoic két luan cda quy vi.




Du6i day 1a mot s6 phuong phdp gidi quyét tranh chap. Thuong
lugng va gian x€p thudng 1a cich hay nhat vi quy vi, va ngudi
tranh chap vdi quy vi, c6 co hoi tw tim ra gidi phap. Hoa gidi
chi thanh cong khi “ngudi trung gian” la mot ngudi c6 kha nang
truyén thong hiéu qua. Tai phan va truc xut 1a c4c ti&n trinh tudc
di quyén quyét dinh clia quy vi ma giao cho mdt trong tai hodc
nhan vién ctia BC Housing.

1.

Thuong lugng: N6i vé vian dé truc ti€p v6i ngudi kia.
Dung nhitng cdch truyén thong t€ nhi nhu nhitng ciu vé
“T6i”. “To6i kho ngu khi ché cia dng sta vao ldc nira dém”
¢6 thé dem lai k&t qua t6t dep hon 1a “Ong nén khéa mém
con ch6 d6 lai con n€u khong thi.” Thif tim ra mot gidi phap
ma c3 hai bén c6 thé chip nhan dugc — thudng 13 ca hai bén
déu phai nhugng bd.

Hoa gidi: Mot thanh phin thi ba trung 1dp ding ra 1am
trung gian d€ gidi thich 1ap trudng mdi bén cho bén kia va
dé di dén gidi phdp cho van dé tranh chip. Phuong phip
nay chi thanh cong khi thanh phan thi¥ ba d6 thyc sy trung
1ap va dugc ca hai bén tin nhi€ém, c6 kha ning nghe va néi
Xudt sic va c6 thé dai dién cong biing cho c4 hai bén.

. Gian x&p: N&u thuong lugng va/hoic hoa gidi khong thanh

cong, quy vi ¢6 th€ bso cho Quan Ly Portfolio Nha & dé
héi chi ti€t vé gian x&p. Quan 1y s& hdi quy vi vé trudng
hdp tranh chdp, gidi thich cdch gian x&p, va quyét dinh xem
c6 thé gian x&p trong trudng hgp quy vi hay khong.

Tai phan: Néu thuong lugng, hoa gidi va gian x€p khdng c6
k&t qua, va néu trudng hdp tranh chap tdc dong tai hai d&n cd
khu gia cu, mot vién chic tai phan c6 thé dugc thué dé nghe
cé hai bén trinh bay su viéc va dua ra phan quyé&t cd hai bén
phai tuan theo. Hoic, vao lic nao, PPM c6 thé gi6i thieu quy
vi d&€n Vin Phong Thué Nha 0, 1a co quan phu trach nhitng
vu tranh chap giita ngudi thué va chi nha, hoic Vin Phong
Diéu Tra Vién, phu trich nhitng vu tranh chap giita cd nhan
va chinh quyén tinh bang hoic cdc cd quan chinh quyén.
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5. Truc xuét: Pay la bién phdp cudi cung va chi dudc 4p dung
né&u vi pham thda thuan thué nha. (Xem Théa Thuin Thué
Nha cda quy vi.)

THUYEN CHUYEN

BC Housing mdi ndm nhin dugc nhiéu don xin clia ngudi thué
mudn thuyén chuyén sang mot don vi gia cu’ khac hoic mot toa
nha khac. Khdng c6 gi bdo ddm don xin thuyén chuyén sé& dugc
chap thuan hoic s& mat bao 1au d& thuyén chuyén vi nhitng don
xin thuyén chuyén dudc danh gia cting v6i don xin gia cu’ mdi.

Céc Tiéu Chudn Hoi P Pié¢u Ki¢n Thuyén Chuyén Co Ban

+ da sdng trong don vi gia cu d6 t3i thi€u 13 mot nim
* finh trang thué nha t6t

+ Kkhong con ng gdm ca tién tinh ngugc lai, thi€u tién thué
hoic chua trd tién sau khi gidm dinh

« vin hoi dd cdc diéu kién cd ban vé gia cu, va

+ 6 mdt trong nhitng 1y do thuyén chuyén dugc néu dusi
day

BC Housing c6 thé chap thuian cho chuyén néu:

* Nodi lam viéc hodc trudng hoc clia quy vi da thay ddi va
khdng c6 phuong tién chuyén chd khi quy vi can, hoic thdi
gian vira di vira vé€ 1au hon ba gis. Xin luu ¥ la quy vi can
cung cdp thu chitng nhdn viéc lam hodc gidy ghi danh di
hoc;

* Thay d6i s6 ngudi hoic thanh phan trong nha khi€n can mot
don vi gia cu ¢ khac (nhirng ngudi thué ¢ nha qua 16n phai
don vao don vi gia cu ¢ vira hon);

* Quy vi hodc mot ngudi trong gia dinh bi m§t bénh trang c6
thé dugc 6n dinh hoic cdi ti€n khi thay ddi dia diém. Xin
Iuu ¥ la bdc st ciia quy vi phdi cdp gidy chitng nhdn nhu cau
cdn thuyén chuyén vi y t&; hoic
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* Quy vi hoic mot ngudi trong nha c6 thé gip nguy hiém nghiém
trong bi chan thuong, sach nhiéu hoic cic hau qua khong hay
khéc. Xin luu ¥ 14 quy vi cAn cung cip gidy t chiing minh cla
canh sat hodc mot cd quan xa hdi thich tGng.

Né&u quy vi mudn thuyén chuyén va/hoic khdng chic c6 hoi
da diéu kién dugc chuyén hay khong, xin lién lac véi Quan Ly
Portfolio Bat Pong San d€ dugc cd van vé nhitng gidi phap nio.
N&u quy vi chim tra tién thué hodc ng BC Housing bat ¢t sd tién
nao khi quy vi dudc cho chuyén, quy vi phai trd ddy dd nhitng s6
tién con nd trude khi chuyén. Trudng hgp thuyén chuyén ctia quy
vi ¢6 thé bi hily bd hoic tam hodn cho dé&n khi tra tron nhitng s&
tién con ng.

GIU GIN NHA CUA QuY VI

Quy vi c6 trach nhiém giir gin nha cla an toan va sach s€. (Xem
Théa Thudn Thué Nha ctia quy vi.)

Xin giit sach s& nhitng chd dung chung nhu hanh lang, phong giit
va san cho nhitng ngudi thué khac. Hay nhé la tré em va thd vat
khong nén chdi & hanh lang, thang may, phong giit, phong thay
quan 4o hoidc nha dau xe dudi mit dit. Va néu con quy vi cat xe
dap trong nha, nhG khong cho tré dap xe trong nha.

Phai diing méc treo tranh, chit khdng déng dinh hoic vit, dé treo
nhitng vat trang hoang trén tudng.

BC Housing yéu ciu quy vi khong ding thudc tdy 16ng dé chiii
rira. Thudc nay c6 hai cho moi trudng va ciing ¢6 thé lam hu hai
vat liéu tda nha, ching han nhu thim. Thay vao d6, diing nhifng
loai khdc nhu bdt soda rira.

Va xin nhd ring bat cif trudng hdp sita ddi hoic tin trang nio
trong don vi gia cu cia quy vi cling phai dugc Quan Ly Portfolio
Bat Bong Sén clia quy vi cap gidy cho phép trudc.



May Méc Gia Dung
Nhiéu ti lanh khong dong bing va khong cin phai xa d4. Néu ti
lanh clia quy vi khong thudc loai niy, ching tdi dé nghi quy vi
chii rira va x4 da thudng xuyén d€ giit cho tinh trang dugc tot va
tiét kiem ning luong. Pimg diing dao hodc ciy dap nudc da dé
cio bing ra vi ¢6 thé 1am hu hai ngin dong d4 va quy vi sé bi tinh
tién stra. Va dirng d& 4m nudc hodc ndi dung nudc sb6i vao ngin
dong d4 d€ 1am tan bing, vi stic néng ciing c6 thé 1am chiy nhitng
bd phan bing plastic.
Pha mot dung dich xa bong loing dé chuii nhitng bé mit tron clia
may méc, va tron bot ndi vdi nue thanh sén sét dé chiii md va
bui dét. Xin difng diing céc san phAm chiii rira Ain mon vi sé& lam
hu nhitng bé mit trén may moéc clia quy vi. Quy vi ¢6 thé diing cdc
san pham chiii 10 nuéng dé chiii rira 10 nuéng ctia quy vi.

Phéong Tam

. N ~ N . A - N R NERTN <
Xin dung thudc chui rira loai nhe khong an mon dé chui bon tam,
bon rita va bon cau. Thudc chiii rita in mon sé& 1am trdy trua bé
mit va khi€n khé giff sach.

Phong tim ctia quy vi bi dong hoi nudc né€u thdy céc triéu
chirng nhu:

+ dong nudc trén khi cu, ctfa s6 hoic tudng;

e M®dc va nim giita nhitng vién gach 16t, trong géc hodc trén
tran;

 son bi tréc; thanh ctra s6 bi den, muc; tudng bi hu hai bén
duGi ctta s8; 16p trai sin cong Ién; mui 4&m thap; hodc nudc
ri tr nhitng 16 thong hdi.

Nguyén nhin giy ra dong hdi nudc la:

* trong nha qud 4m thap;

* hoi nu6c tif nude tim bdn va voi sen nong;

 hoi 4m tir khin trdi san tim, khin 16ng va phdi quan 4o;
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* thong hoi khong da;
» 0Ong thong hai khong boc 16p céch ly;

» son hoidc gidy ddn tudng khdong phdi loai ding cho phong
tim; va

e khong khi lanh tir bén ngoai ngdm vao qua 16p cdch ly.

Tuy quy vi khong thay d6i dugc nhitng nguyén nhan do ciu tric

nha giy ra, c6 mot sd viéc quy vi c6 thé lam dé gidm bét tinh

trang dong hoi nudc:

« md quat hiit hdi trong phong tim hoic md ctta s& phong
tim trong lic tim voi sen hay tim bdn. Nhé dé€ quat chay
hoic cita s6 m3 cho d&n khi bay hét hdi nudc;

« md§ dén sudi trong lic tim bon hay tim voi sen;

» md quat hiit hdi nha b&p, hoic md cira s6 nha bép, trong liic
niu nuéng va rita chén.

GHI CHU: Sudi khong khi khd it t6n kém hon sudi khong khi m

u6t, do d6 dé hé cira s& hoic md quat hit sé tiét kiem dudgc tién

dién cho quy vi va gia dinh quy vi.

Bao Ton Ning Lugng

TAt ci ching ta déu c6 thé gidm b6t phi tdn sudi va dién bing

cdch bdo ton nang lugng. Tai BC Housing, chiing tdi m& sudi thAp

t6i da nhung vira an toan bén du6i gdim cau thang. Ching tdi diing

den c6 hiéu ning trong nhiéu tdoa nha, va ching tdi 16t vién khe

clra ra vao va clra s6 dé gidm b6t hd gié.

Né&u nha quy vi c6 may gidm do 4m, xin hdi quan 1y tda nha dé bao

ddm la quy vi theo diing cac nguyén tic huéng din ding may.

Sau day 12 mdt s6 cdch quy vi c6 thé ti€t kiém ning luong

trong nha:

e Khi trdi lanh bén ngoai, gitt nhiét dd trong nha la 20 do
Celsius (n€u quy vi c6 mdy diéu nhiét trong nhd). Quy
vi ¢6 thé gidm bét nhiét dd vao ban dém hoic khi quy vi
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khong c6 mit & nha. N&u quy vi khong thé diéu chinh sudi
trong don vi gia cu ciia minh, xin cho Qudn Ly Toa Nha
bi&t n€u thdy qud néng hoic qud lanh trong mia dong.
Pirng tit sudi n€u quy vi di ving trong mua dong.

e Tit den trong phong ndo khong dung dén va bat ¢t khi ndo
ra khdi phong. Bt ¢t khi nio c6 thé dugc, ding loai bong
deén it tdn dién 40 watt hoic 60 watt.

e Vin ti lanh & mic trung binh hoic thap.

PHA HOAI

Ph4 hoai thang mdy, gdm ciu thang va hanh lang c¢6 thé khi€n
phéi stra chita ton kém. V& bay trén gach that khé chui va nhin
ban. Chiing t6i yéu cAu quy vi goi canh sit ngay va thdng bio cho
Quén Ly Toa Nha hodc Quan Ly Portfolio Bat Dong Sén néu quy
vi thay bat cit ngudi nao lam hu hai tai sdn ctia BC Housing.

BAO TRI & SUA CHUA

Xin Bao Tri & Sta Chiia

Xin thdng bdo cho nhan vién toa nha vé mdt van dé can bao tri
bing cach dién miu xin bdo tri 14y & vin phong Quin Ly Toa
Nha. Quy vi phdi dién va ky vio miu nay truGe khi nhan vién c6
thé sip x&p cong viéc sita chita. N&u quy vi khong ky vao miu,
nhan vién Bio Tri khdng thé vio nha quy vi.

Khi quy vi ky Théa Thuén Thué Nha, quy vi s€ nhan dugc danh
sach gio lam viéc cia Quan Ly Toa Nha hoiac Pai Dién Cg S,
Nhan Vién Chiii Don va Bio Tri. N&u quy vi gip van dé nghiém
trong sau gid lam viéc, hiy goi sd dién thoai Bio Tri Khin cap
24 ¢id tai khu vuc quy vi (liét ké & trang iv). SO nay chi d€ bio
tri nhitng trudng hop khian cAp nhu ngap lut, thang may hu, hu hé
thdng dién hodc sudi, clra s6 vd hodc mai dot.



Bao Tri Phong Ngua
BC Housing quyé&t tAm cung cap gia cu an toan cho ngudi thué.
Do d6, nhan vién BC Housing thinh thodng c6 thé cAn sira chita va
b4o tri phong ngira trong nha quy vi d& bio ddm nha quy vi lanh
manh va an toan. BC Housing s& nd luc tdi gidm tinh trang gidn
doan khi stra chira va bao tri phong ngira.

BC Housing, theo diing cdc didu kién ciia Uy Ban Bdi Thudng
Lao Bong (WCB) va nhitng cich lam viéc an toan khic tai noi
lam viéc, ap dung cac bién phap dé phong d€ bao vé nhiing ngudi
trong va xung quanh dia di€m lam viéc trong khi bao tri hodc stra
chita. Trudng hdp nay c6 thé gdm lam viéc trén cao, sita chita
san/lan can, quan tri méc meo, va hit nhitng phan ti bui bay trong
khong khi, abestos & muic it, con triing, chudt bo va cdc sin phim
6 chi.

Quy vi c6 thé thdy nhan vién BC Housing hodc nha thiu ding
dung cu v mic quan 4o dic biét d€ bio vé ho ddi vdi cic nguy
hiém tai noi lam viéc ma ho c6 thé gip phai trong cong viéc cia
ho. Quy vi c6 thé nhin thAy bang canh gi4c hoic thin trong. D&
gilf an toan cho quy vi va an toan clia nhitng ngudi khic, xin ton
trong cac bang hiéu nay.

Chiing t6i c6 thé cin yéu cau quy vi khong & trong nha khi dang
stta chira.

Xin an tdm la nhan vién BC Housing s& don dep tit ci vat liéu
clia ho v bio ddm nha quy vi dudc an toan khi quy vi tr§ vé.

Phai Lam Gi Néu Quy Vi C6 Nhiing Viéc Can Bao Tri
Trudc hét, hiy néi chuyén v6i Quan Ly Toa Nha néu quy vi cb
van dé trong nha hoic cin stra chita. N&u di bi hu hai tai sdn hodc
thuong tich, Quan Ly Toa Nha s& dién Phiic Trinh Bi€n C6 va c6
thé hdi quy vi thém chi tiét cu thé.

Thi nhi, néu can, hiy lién lac véi Quan Ly Portfolio BAt Pong

San. PPM I3 ngudi quy vi lién lac néu mudn khi€u nai vé mot van
dé dang dugc bio tri hodc vé& nhin vién tai dia diém.
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NHUNG TO CHUC NGUOGI THUE NHA

Nhiéu tda nha ctia BC Housing c6 nhitng hoi ngudi thué, cac ty
ban xd hdi hoic ngudi thué t§ chic nhitng dip dic biét. Hiy hoi
Quan Ly Toa Nha ctia quy vi xem c6 t3 chiic nhu vy trong tda
nha clia quy vi hay khdng. N&éu khong, va quy vi mudn t& chiic
céc sinh hoat ngudi thué, hily goi dién thoai cho Hoi Pong C6 Van
Gia Cu Cong hoic mot Vién Chiic Phat Trién Cong Pong (xem
trang iii) d€ bi€t chi tiét. Ho c6 thé gitp quy vi biét loai t& chiic
nao thich hdp nhat cho tda nha clia quy vi.

Mot s& hoi ngusi thué va Gy ban xa hoi thiic ddy viéc phat huy
xd hoi, gido duc va gidi trf bing cach cung cAp tin tifc, tai nguyén
va gi6i thieu. N6i rd hon, mot td chifc ngudi thué cé thé 8 chic
nhifng bita in da vin héa budi t6i do moi ngussi dem thifc in dén,
nhitng budi tiéc Gidng Sinh va ngay 1& hoic nhitng dip xa giao
khac cho ngudi thué trong cic tda nha clia ho. Mot s6 t5 chic
diéu hanh c4c chuong trinh in bifa trira néng cho ngudi cao nién.
Cic t6 chifc khic soan va phan phdi ban tin cho ngudi thué biét
nhitng dip hodc chuong trinh sip dén. Nhiéu hoi trong viing Lower
Mainland d thanh 14p cdc chuong trinh phan phéi thi'c phdm cho
nhitng ngudi khé ddp tng nhu cau dinh dudng cta ho.

Céc t6 chiic ngudi thué thudng md cac phién hop hang thing dé
hoach dinh cic sinh hoat va tao cd hoi cho moi ngudi tham gia.
Quy vi c¢6 thé xem bang tin trong tda nha clia minh dé biét khi nio
t6 chiic ngudi thué clia quy vi md cac phién hop.

CAC CHUONG TRINH CHO NGUGI THUE VA
TRUYEN THONG

Chuong Trinh Viéc Lam Cho Nguti Thué La Hoc Sinh (STEP)
hién dang dudc thuc hién tai ving Lower Mainland. Chuong trinh
nay do BC Housing va mdt thanh phan hdp tic trong cong dong
dé xuéng vé& viéc lam v huin luyén cho ngudi thué cia BC
Housing 1a gi6i tré tir 15 d&€n 19 tudi. Ngoai ra, muc dich cta
STEP la déng gép vao viéc phét trién tinh thAn cong ddng tich cuc
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va moi trudng lanh manh cho tit ci ngudi thué ctia BC Housing.
Chuong trinh nay yém trg gidi tré biing cach cung cip cac phuong
tién cAn thi€t d€ phat trién ky ning ctia ho va tim dudng d&n mot
tuong lai &n dinh vé tai chanh. Mudn bi€t thém chi ti€t, hiy lién
lac v6i Phoi Hop Vién Chuong Trinh Diéu Hanh ctia BC Housing
tai s6 604-439-4141.

Chuong trinh Nguoi, Cay C6 va Nha (PPH) khuyén khich ngudi
thué 1am vudn bat luan ho sdng & dau. Chuong trinh ndy cung cip
cho ngudi thué dit trén mait, cAy trong ludng, hop dung cu lam
vudn cho tré em va nhiéu budi hoi thio thyc tip sudt nim. Mudn
bi€t thém chi ti€t, hiy lién lac véi Phdi Hgp Vién Chuong Trinh
Diéu Hanh ctia BC Housing.

Nhitng hoi ngudi thué, cic Gy ban xa hdi va nhitng ngudi t6 chiic
dip dic biét c6 thé ndp don xin tién cho cdc chuong trinh va
nhitng dip t6 chiic qua chuong trinh CAp Khoan cho Hoi Nguvi
Thué (TAG). BC Housing va Canada Mortgage and Housing
Corporation (Cong Ty P& Puong va Gia Cu Canada) cling tai trg
cho chuong trinh nay. Muc tiéu ctia chuong trinh nay 1a phat huy
cdc cong dong gia cu tur quan tri 1anh manh, hoat dong, bao gom
moi gidi va bén vitng. BC Housing phan phdi tai liéu miu don
TAG hang nim vao dau Thdng Hai. Mudn biét thém chi tiét, hdy
lién lac v6i Vien Chiic Phit Trién Cong Pong tai s6 604-433-
1711 hodc 1-800-257-7756.

Hdi Pong Co Van Gia Cu Cong (5 chifc nhitng cudc bau ctt
hang nam trong phién hop khodng dai thudng nién. Mudn biét
thém chi tié€t, hdy lién lac v6i Vién Chic Phat Trién Cong Pong.

Chuong Trinh Hoc Bong cAp nhitng hoc bdng $750 cho ngudi
16n va gidi tré song trong gia cu dudc trg cip. Muc tiéu 1a cung
cAp cic co hdi cho ngudi duge hoc bdng theo dudi nén hoc van
va d€ thay ddi tich cuc cho chinh ho va gia dinh ho. Tai liéu mAu
don dugc phan phdi hang nim vio Thang Hai va ciing c6 d€ trén
http://www.bchousing.org/. Mudn biét thém chi tiét, hdy lién lac
v6i Vién Chiic Phat Trién Cong Pong.



Chuong Trinh Dich Vu Sic Khée 1a chuong trinh hgp tac giita
BC Housing va Ban Stic Khde TAm Than Ngudi Lén clia B Y
Té&. Nhan vién Dich Vu Sttc Khée 1a cdc chuyén vién chim séc
stic khde tir nhi€u nganh khéc nhau va c6 kha ning chuyén mon
vé quan tri khiing ho4ng.

Nhan vién gidi thiéu ngudi thué dén nhitng ngudn tai nguyén
cdng dong khi can, gido duc vé nhiéu dé tai siic khde va xa hoi
khac nhau v yém trg trong cic bién c6 giy chan thuong. Mudn
bi&t thém chi ti€t, xin goi cho vin phong viing clia quy vi va xin
n6i chuyén véi Phdi Hop Vién Dich Vu Stic Khoe.

Chuong Trinh Phuc Hoi Nghién Ngap 13 chuong trinh hgp tdc
vé stic khde va gia cu giita BC Housing va Vancouver Coastal
Health. Chuong trinh nay cung cAp gia cu chuyén ti&p dudc yém
tr¢ cho nhitng ngudi dang phuc hdi sau khi bi nghién chit kich
thich trong ving Lower Mainland. Mudn biét thém chi tiét, hily
lién lac v6i Vin Phong Ving Phia Ty Lower Mainland tai s
604-694-2600 hodc Vin Phong Vung Phia Pong Lower Mainland
tai s6 604-525-3033.

BC Housing thong bio cho ngudi thué vé nhitng dip dic biét,
chuong trinh va k& hoach qua ban tin News for You, nay dudc
phan phdi vao Thang Sdu va Thang Mudi Hai. Hoi Pong Co
Van Gia Cu Cong ciing phan phdi ban tin hang nim, Bridging
the Gap, @€ cap nhat tin tiic cho ngudi thué vé cic hoat dong va
chuong trinh ctia Hoi Pong.

CAC CHUONG TRINH CONG DONG

C6 nhiéu loai dich vu yém trg trong cong ddng quy vi. Quy vi c6 thé
lién lac tS chiic ngudi thué ctia minh hoac Hoi Pong C6 Van Gia Cur
Cong dé nhg gitip tim céc dich vu thich hgp trong khu virc quy vi.



CAC QUYEN CUA QUY VI

Théa Thuan Thué Nha

TruGe khi don vao don vi gia cu, quy vi da ky mot Théa Thuin
Thué Nha v6i BC Housing va phai ¢6 mot ban thda thudn nay.
(N&u quy vi lam mat ban ndy, quy vi ¢ thé goi cho Quin Ly
Portfolio Bat Pong San dé& xin mot ban khac.)

Quy vi ¢ trach nhiém tuan hanh cic diéu luat trong thda thuin
nay — thi du nhu vé thd nubi trong nha, khich, nha kho, dau xe,
ti€ng ddong va don nha. N&u quy vi thdy khé hiéu cic diéu luat
nay, PPM c6 thé giai thich cho quy vi.

Pao Luat Thué Nha G

Pao Luat Thué Nha O ca tinh bang gidi thich cic quyén va trach
nhiém ctia ngudi thué va chd nha. Cac quyén trong dao luat nay
bao vé& quy vi khi thué gia cu cdng, va quy vi ¢6 clng céc trich
nhiém nhu bat ¢t ngudi thué nao khic trong B.C. Trir phi quy vi
tra tién thué theo gia thi trudng, cic diéu luat vé ting tién thué
khong 4p dung cho quy vi, vi Phan Péng Gép Tién Thué ctia quy
vi dugc dya trén 30 phan trim Idi tic gdp clia nha quy vi (nhung
phai tra tién thué tdi thi€u).

Mu6n biét thém chi tiét vé cic quyén va trach nhiém clia quy vi
khi thué nha, quy vi c6 thé goi dién thoai cho Vin Phong Thué
Nha O tai s6 604-660-3456 hoic 1-800-661-4886 néu & ngoai
vung Lower Mainland.

Nhan Quyén
B6 Luat Nhan Quyén quy dinh ring khi thué nha thi khong ai
dugc ky thi, hodc sach nhiéu ngudi nao, vé chiing toc, mau da,
ngudn gdc o tién, qué qudn, ton gido, tinh trang k&t hon, tinh
trang gia dinh, khuyé&t tat thé chat hoic tim than, phdi tinh,
khuynh huéng tinh duc, tudi tic hoic ngudn 1¢i tic hop phap. Ky
thi c6 thé gdm ca sach nhiéu, k& c4 hanh dong hodc 15i n6i nhim
giy b& miit hoic doi xtt khong diing v6i ngudi khac, vi céc 1y do
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n6i trén. Mot s6 thi du 1a xi nhuc nhiéu 1in, gdn ghép tén goi, 15i
1& mang tinh cach tinh duc hoac ky thi chling tdc va cham vao cd
thé ngudi nao ma ho khong mudn. Nim, x6 diy va danh 1a nhitng
loai hanh hung, va c6 thé ap dung ngay bién phap phép 1y, gom
ca khai bdo véi canh sit.

BAt cif ngudi nao, ké c nhan vién ctia BC Housing va ngudi thué
déu khdng dugc sach nhidu quy vi, va quy vi khdng dudc sich
nhiéu ngudi khac. N&u c6 thé dugc, bio ngudi sach nhidu phai
ngung hanh dong d6. Ciing nén ghi lai chi ti€t su viéc (ai, viéc g,
khi ndo, & dau). Quy vi nén trinh bao bt cit hinh thitc sich nhiéu
nao cho Quén Ly Portfolio BAt Pong San hoic Quin Ly Ving
hoic Khu Vuc clia minh. Khi chiing tdi nhan dugc khi€u nai vé
sach nhi€u, ching tdi s& cd diéu chinh van dé cang nhanh cang
t6t, d€n miic thim quyén clia ching tdi cho phép.

BC Housing ciing phai bdo vé& an toan cho nhdn vién cla ho.
Né&u ngudi thué sach nhi€u hodc hanh hung nhan vién ctia BC
Housing, chiing t6i s€ c6 hanh dong ngay.

Mu6n biét thém chi ti€t, hiy dén website cia BC Human Rights
Tribunal (Ban Phian X Nhan Quyén BC) tai www.bchrt.bc.ca
hodc goi s6 604-660-6811, hodc 1-800-663-0876 néu d ngoai
vung Lower Mainland.

KE HOACH THOAT RA NGOAI CUA QUY V|

KHI HOA HOAN
Duing khung & trang sau dé vé k& hoach thoat ra ngoai khi hda
hoan cho nha quy vi. Ghi chd nao 1a twdng, clta s6 va cifa ra vao
va tit c nhitng 16i c6 thé thodt ra ngoai. Quy vi ciing nén ghi noi
tu hop & ngoai gin mot cay hodc dia diém nio dé nhan biét. Khi
hoan tat k& hoach, thuc tAp v6i mdi ngudi trong nha.
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K& Hoach Thoat Ra Ngoai Townhouse Khi Héa Hoan
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