
Message  f rom
t h e Pre s i d e n t

Our sincere commitment to you is to 
serve you courteously and expeditiously, 
while achieving high standards of quality
and confidentiality.

Our new statement of services is an integral
part of this commitment. Ever since the Régie
was established, we have given top priority to
serving the public and, in keeping with our
mission, have made every effort to facilitate
equitable access to health services and 
health care.

Times change, and ways of providing services
evolve, but we remain steadfast in our desire
to serve you well. We are attentive to your
needs and are constantly striving to offer you
services that meet your expectations. Rest
assured that we will maintain these high
standards in the future.

PIERRE ROY
President – Director General

Our  m i s s i o n

Since its creation in 1969, the Régie de
l’assurance maladie du Québec has played a vital
role, not only in the lives of all Quebecers, but
also in the health and social services network.

Motivated by its desire to serve the people of
Québec well, the Régie administers the Health
Insurance Plan, the Public Prescription Drug
Insurance Plan and many other complementary
programs. In this regard, the Régie informs
the public about the services it offers, verifies
eligibility for the plans and programs it
administers, and pays health professionals for
the services they render to insured persons.
In addition, the Régie makes its expertise
and information available to the Minister,
researchers, and various parties in the health
and social services network.

Our  s e r v i c e s

The Régie ensures that eligible persons are able
to benefit from services offered under the plans
and programs it administers.

To this end, the Régie issues Health Insurance
Cards to insured persons and registers eligible
persons for the Public Prescription Drug
Insurance Plan. It pays the cost of health care
received by insured persons, reimburses the cost
of services rendered under its assistive devices
programs (for persons with physical deficiencies)
and pays the cost of certain services received by
insured persons outside Québec.

As well, within the scope of the programs it
administers for accommodated adults and
for persons under the care of intermediate
resources, the Régie determines the financial
contribution, the personal expense allowance
and the financial assistance granted.

The Régie’s 1 600 employees are constantly
striving to improve the services they offer, in
addition to providing assistance and information
to make these services more accessible.

Æelp us  to  se rve
you be t t e r

To help us provide you with high-quality service,
it is important to:
◆ give us complete and accurate information

when making your request;
◆ provide, within the allotted time, all the

information and documents we need for
processing your request;

◆ notify us, without delay, of any change in
your request or concerning information
in your file.

If your file is incomplete or if we need to
conduct further verifications, it may be difficult
for us to fulfill our commitments.

If you  a r e
d i s s a t i s f i e d

If, despite our efforts, you are dissatisfied with
the services you receive, you can ask to speak
to the immediate supervisor of the employee
who served you. If you disagree with a decision
rendered, you have six months to apply for
a review.

If you are still dissatisfied, you can file a
complaint with the Complaints Commissioner,
who will reply within 10 days:

Complaints Commissioner
Régie de l’assurance maladie du Québec
PO Box 6600
Québec (Québec) G1K 7T3

Phone: (418) 682-5145
(toll-free): 1 888 899-2121

Fax: (418) 646-1962
commissaire.plaintes@ramq.gouv.qc.ca




