The Régie ensures that eligible persons are able
to benefit from services offered under the plans
and programs it administers.

To this end, the Régie issues Health Insurance
Cards to insured persons and registers eligible
persons for the Public Prescription Drug
Insurance Plan. It pays the cost of health care
received by insured persons, reimburses the cost
of services rendered under its assistive devices
programs (for persons with physical deficiencies)
and pays the cost of certain services received by
insured persons outside Québec.

As well, within the scope of the programs it
administers for accommodated adults and
for persons under the care of intermediate
resources, the Régie determines the financial
contribution, the personal expense allowance
and the financial assistance granted.

The Régie's 1 600 employees are constantly
striving to improve the services they offer, in
addition to providing assistance and information
to make these services more accessible.






