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The government has published the new Québec Policy respecting
Public Transit, which is entitled Better Choices for Citizens.
This policy is closely related to the introduction of sustainable
development, in light of the economic, environmental, and social
repercussions connected with the use and accessibility of 
public transit.

OBJECTIVE 
With this new policy, the government is targeting a global
objective: to increase the use of public transit across Québec
in both urban areas and rural areas.

• The government intends to increase mass transit ridership
by 8% by 2012.

• This increase will allow mass transit systems to increase their
market share in relation to other modes of transporting
people.

In order to attain this objective, the government will build on
modern and effective mass transit systems, on a public transit
ridership rate that is already significant in comparison with the 
rest of Canada, and on urban traffic that compares favourably 
with what has been observed in the rest of North America.

Despite an encouraging outlook, the situation remains fragile, and
the government must work with its partners to introduce a number
of initiatives aimed at increasing the use of public transit
throughout Québec.

SELECTED WAYS AND MEANS 
To this end, the government is implementing four series 
of measures:

• The government intends to delegate the efforts required of
each stakeholder in an equitable manner. Municipalities will
continue to be primarily responsible for mass transit systems.
The government has affirmed its role as a coordinator and
overseer, by assuming the major portion of the costs
associated with the development and maintenance of
infrastructures and equipment – costs that will easily attain 
$8 billion over the next decade – according to the estimates
that were presented by the authorities who are responsible 
for organizing public transit.

In its new policy, the government has specified the
responsibilities of each of the partners, as well as its
expectations with respect to the contribution from the federal
government. The new policy includes initiatives that strive 
to improve equity in the Montréal region.

• The use of public transit entails the improvement of services
offered to the population. In order to achieve this, the
authorities who are responsible for organizing public transit
will be directly encouraged to improve the offer and the quality
of services for users, and to encourage the public to increase
their use of public transit through direct assistance for the
improvement of services. Each year, the government will
mobilize $130 million from the Fund that has been put into
place under the Action Plan on Climate Change for this
purpose. Fiscal measures will encourage employers and
workers to increase their use of public transit. The government
will pay particular attention to the security and safety of mass
transit systems.

• Initiatives are planned to modernize and develop
infrastructures and equipment. The effort to renew
infrastructures and equipment is already underway, with 
the injection of more than $2 billion in investments over the
past decade, and a minimum of $4.6 billion in necessary
investments slated for the next ten years. However, it is
essential to look even further ahead, which is why mass transit
financial assistance programs have been set up for the benefit
of the authorities who are responsible for organizing mass
transit systems, specifically with the introduction of the
Programme d’aide aux immobilisations en transport en
commun, which is sponsored by the Société de financement
des infrastructures locales; and the improvement of the
Programme d’aide gouvernementale au transport collectif 
des personnes.

• The Québec Policy respecting Public Transit does not restrict
the government to simply supporting public transit. It is also
supporting other alternatives to the automobile. This facet 
of the new policy is aimed specifically at less populous
municipalities, Regional County Municipalities, and regional
conferences of elected officials, where alternatives to the
automobile are not readily available, intraregional transportation
by coach, the accessibility of coaches and taxis for individuals
with reduced mobility, public institutions, companies, industrial
parks where promising initiatives must be encouraged, and
traveling by foot and by bicycle. The government is also
focusing on improving the energy efficiency of road
transportation for people.

The items listed in this policy are summarized in the two tables
that appear at the end of this document.
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ANTICIPATED RESULTS 
The Québec Policy respecting Public Transit focuses on the quality
of services offered to the population. The measures that are put
into place should translate into a 16% increase in the supply of
transit services offered, which in turn should make it possible 
to achieve the 8% targeted increase in use, because users will
benefit from increased frequency, a more comprehensive schedule,
and more routes.

Now that the new Québec Policy respecting Public Transit is 
in place, the government is anticipating results that may be
quantifiable in some cases.

• As mentioned when the government objective was formulated,
the policy has a very specific target in terms of the use of
mass transit systems: the addition of 40 million trips to the
approximately 510 million trips that are currently taken on
public transit every year in Québec. This number is meaningful
in that it corresponds to the number of trips taken on the
Réseau de transport de la Capitale each year in the Québec
City agglomeration.

It is realistic to believe that this level of use will materialize before
the end of the fifth year, which is 2012. Therefore, it will be
possible to increase the modal share of mass transit compared
with the use of the automobile in Québec’s leading cities. There
are obviously variables that may affect this evolution, such as 
the relatively rapid increase in the cost of fuel and user fares.

At the end of this period, an evaluation of the results that have
been attained will be carried out in order to identify corrections
that should be made. A new target will then be established for 
the next five-year period.

• This policy will have a significant impact on energy
consumption, and on the emission of pollutants and
greenhouse gases. In fact, modal transportation that favours
mass transit would represent a net reduction of approximately
28 million litres of fuel in Québec, which corresponds to the
equivalent of 14,000 vehicles per year. The net result in terms
of energy savings would represent 80,000 fewer tonnes of
greenhouse gas emissions compared with what is currently
anticipated.

• The new Québec Policy respecting Public Transit will also have
a positive impact on road congestion. In fact, according to
ministère des Transports estimates, the addition of 40 million
trips using public transit should translate into 34 million fewer
vehicle trips in urban regions. It is estimated that this number
represents approximately 1.8% of all automobile trips in all
urban areas involved. Furthermore, according to a recent
ministère des Transports study on the costs associated with
congestion in the Montréal region, it is estimated that this
reduction will generate annual savings of $44 million in terms
of the costs incurred by traffic problems alone.

A POLICY FOR ALL QUÉBECERS 
The Québec Policy respecting Public Transit is ambitious. It will
benefit all Québecers, helping to improve the lives of citizens in
urban areas and in rural areas, while at the same time serving 
as a foundation for upcoming generations.

• By 2012, the use of public transit is expected to increase
significantly, which will have an immediate effect on
greenhouse gas emissions, road congestion, and atmospheric
pollution in cities, along with reducing our dependency on
imported fuel.

• The government has clearly outlined the responsibilities 
of each stakeholder in terms of public transit, by carefully
defining the roles and responsibilities in large urban areas,
while respecting its orientations in terms of local and regional
autonomy.

• The Québec Policy respecting Public Transit identifies the
financial means that are required in order to attain the stated
objectives. The government is engaged in initiatives that have
been awaited by all Québecers with a view to ensuring the
necessary replacement of equipment and infrastructures and
overseeing the improvement of customer services.

• The Québec Policy respecting Public Transit involves the 
entire territory of Québec. The government is introducing the
necessary support in order to develop alternatives to individual
automobile trips in municipalities with smaller populations,
and in all regions of Québec.

• The government is reaffirming its willingness to make public
transit systems accessible to individuals with reduced mobility
and those who are in wheelchairs.

Over the years, Québec has introduced transit services that are
efficient, effective, and widely accessible. In many respects,
the results already place Québec at the forefront in comparison
with the rest of Canada.

We must build on these assets, and go even further as we
increase the scope of public transit.

With its new Québec Policy respecting Public Transit, the
government is offering its citizens a choice that will benefit the
entire community, by improving quality of life and making a
significant contribution to the sustainable development of Québec.
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