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Impact of Consumer Concerns
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Quality Assurance Programs
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Why Now?
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Advantages of Quality Assurance Programs
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What are QA Programs?
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What is HACCP?
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The HACCP Principles
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Implementing QA Programs
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Progress to Date on the Dairy QA Program
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Future Direction of Dairy QA
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Summary
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Food Safety & Quality Branch, Regulatory Team
Dr. Merv Wetzstein                      Manager                                                                                     604-556-3013
Roger Pannett                           Dairy Inspector, Fraser Valley 
Debra Sand                               Operations Coordinator                                                             604-556-3014
Lynette Hare                           Data Coordinator                                                                604-556-3093

Industry Competitiveness Branch 
Ron Barker                                  Dairy Commodity Adviser                                                               604-556-3087

BCMAFF  Staff Title                                       Phone
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Food Safety & Quality Branch, Regulatory Team
Dr. Merv Wetzstein Manager 604-556-3013
Roger Pannett Dairy Inspector, Fraser Valley
Debra Sand Operations Coordinator 604-556-3014
Lynette Hare Data Coordinator 604-556-3093
Industry Competitiveness Branch
Ron Barker Dairy Commodity Adviser 604-556-3087


