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AGENCY CONTACTS
For Environmental Issues

The following list is intended to provide a starting point for contacting agencies for environmental information. Use
Table 1 to determine which agent to contact depending on the desired information. Agencies and their contacts are
listed alphabetically by federal, provincial and local government.

As agency information changes frequently, please refer to agency web sites if you have difficulty contacting any of

these offices.

TABLE 1 TYPES OF INFORMATION AVAILABLE FROM AGENCIES

DESIRED INFORMATION

AVAILABLE FROM ( AGENCY SOURCE)

Air (air quality)

BC Ministry of Environment
Regional District (Greater Vancouver only)

Biodiversity — species at risk

BC Ministry of Environment
Regional District

Buffers

BC Ministry of Agriculture and Lands
Agricultural Land Commission

BC Ministry of Environment
Fisheries and Oceans Canada

Burning — venting index

Environment Canada
BC Ministry of Environment

Composting

BC Ministry of Environment
Regional District

Dams (water control studies)

Integrated Land Management Bureau

Drainage (installation and maintenance)
— draining wetlands

BC Ministry of Environment
Fisheries and Oceans Canada
Environment Canada — Canadian Wildlife Services

Drinking Water BC Ministry of Environment

Regional Health Authority
Fertilization Canadian Food Inspection Agency
Fish BC Ministry of Environment

Fisheries and Oceans Canada

Groundwater (location, vulnerability and
maintenance)

BC Ministry of Environment
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TABLE 1 TYPES OF INFORMATION AVAILABLE FROM AGENCIES (continued)

DESIRED INFORMATION

AVAILABLE FROM ( AGENCY SOURCE)

Habitation — Terrestrial BC Ministry of Environment
Environment Canada — Canadian Wildlife Service
— Aquatic BC Ministry of Environment
Fisheries and Oceans Canada
Land Use Regional District and local municipal governments

Agriculture Land Commission

Manure Management

BC Ministry of Environment
BC Ministry of Agriculture and Lands

Odour BC Ministry of Environment
Regional District
Pesticide BC Ministry of Environment

Environment Canada

Septic System

Regional Health Authority

Siting of Building Regional District and local municipal governments
Soils BC Ministry of Agriculture and Lands
Stormwater Regional District and local municipal governments

Stream Work (working in or about a stream, riparian
areas)

BC Ministry of Agriculture and Lands
Fisheries and Oceans Canada

Surface water (water course, classifications, water
quality, objective uses)

BC Ministry of Agriculture and Lands
Fisheries and Oceans Canada
Environment Canada

Waste Management — General Farm BC Ministry of Agriculture and Lands
— Mortality BC Ministry of Agriculture and Lands
Canadian Food Inspection Agency
— No Agriculture BC Ministry of Agriculture and Lands
Water licenses Integrated Land Management Bureau
Weeds Regional District
Woodwaste BC Ministry of Environment

Zoning, Land Use

Regional District and local municipal governments
Agriculture Land Commission
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FEDERAL AGENCIES

AGRICULTURE AND AGRI-FOOD CANADA
Website: http://www.agr.gc.ca/index_e.phtml

B.C. Regional Office
4321 Still Creek
Burnaby, BC VS5C 6S7
Tel: (604) 666-6344
Fax: (604) 666-7235

Kamloops Range Research Unit
3015 Ord Road

Kamloops, BC V2B 8A9

Tel: (250) 554-5200

Fax: (250) 554-5229

Pacific Agri-Food Centre
4200 Highway No. 97
Summerland, BC VOH 1Z0
Tel: (250) 494-7711

Fax: (250) 494-0755

Pacific Agri-Food Centre

6947 Highway No. 7, P.0.Box 1000
Agassiz, BC VOM 1A0

Tel: (604) 796-2221

Fax: (604) 796-0359

PRAIRIE FARM REHABILITATION ADMINISTRATION

Website: http://www.agr.gc.ca/pfra/main_e.htm

Prairie Farm Rehabilitation Administration
3015 Ord Road

Kamloops, BC V2B 8A9

Tel: (250) 554-5205

Fax: 2504) 554-5229

Prairie Farm Rehabilitation Administration
1005 - 104™ Avenue

Dawson Creek, BC VI1G 2H9

Tel: (250) 719-1414

Fax: 2504) 782-8156

CANADIAN FOOD INSPECTION AGENCY

Website: http://www.inspection.gc.ca

Canadian Food Inspection Agency
4™ Floor, Room 400

4321 Still Creek

Burnaby, BC V5C 6S7

Tel: 604 666-6513

Fax: 604 666-1261

ENVIRONMENT CANADA
Website: http://www.ec.gc.ca/

Environment Canada
Communications, Airport Square
700-1200 West 73rd Avenue
Vancouver, BC V6P 6H9

Tel: 604-664-9100

Fax: 604-664-9195

Environment Canada — Canadian Wildlife Service

Pacific Wildlife Research Center
5421 Robertson Rd.

Delta BC V4K 3N2

Tel: 604 940-4700

Fax: 604 946-7022
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FISHERIES AND OCEANS CANADA
Website: http://www.dfo-mpo.gec.ca/index.htm

Lower Mainland

Fisheries and Oceans Canada
45742 A Yale Rd. West
Chilliwack BC V2P 2N4

Tel: 604-702-2278

Fax: 604-702-2280

Fisheries and Oceans Canada
Lower Fraser Area Office

Unit 3 — 100 Annacis Parkway
Delta BC V3M 6A2

Tel: 604-666-8266 or 604-666-6479
Fax: 604-666-7112 or 604-666-7112

Fisheries and Oceans Canada
5550 — 268" St.

Langley BC V4W 3X4

Tel: 604-607-4150

Fax: 604-607-4199

Fisheries and Oceans Canada
32873 London Ave.

Mission BC V2V 6M7

Tel: 604-814-1055 or 604-814-1079
Fax: 604-814-1064

Fisheries and Oceans Canada
1120 Hunter Place, Box 2360,
Squamish BC VON 3G0

Tel: 604-892-3230

Fax: 604-892-2378

Vancouver Island

Fisheries and Oceans Canada
315 - 940 Alder Street
Campbell River BC V9W 2P8
Tel: (250) 850-5701

Fax: (250) 286-5852

Fisheries and Oceans Canada
148 Port Augusta Street
Comox BC V9M 3N6

Tel: (250) 339-2031

Fax: (250) 339-4612

Fisheries and Oceans Canada
3225 Stephenson Point Rd.
Nanaimo BC V9T 1K3

Tel: (250) 740-0544

Fax: (250) 756-7162

Fisheries and Oceans Canada
250, 4877 Argyle Street

Port Alberni BC V9Y 1V9
Tel: (250) 720-4440

Fax: (250) 724-2555

Fisheries and Oceans Canada
Box 10, 8585 Wolloson Rd.
Port Hardy BC VON 2P0
Tel: (250) 949-6422

Fax: (250) 949-6755

Interior

Fisheries and Oceans Canada
Box 130 Highway 20

Bella Coola, BC VOT 1C0O
Tel: (250) 799-5345

Fax: (250) 799-5540

Fisheries and Oceans Canada

Box 610, 1121 E. Yellowhead Highway,
Clearwater, BC VOE INO

Tel: (250) 674-2633

Fax: (250) 674-3553

Fisheries and Oceans Canada
985 McGill Place

Kamloops BC V2C 6X6

Tel: (250) 851-4950

Fax: (250) 851-4951

Fisheries and Oceans Canada

Box 99, 137 Bay St

Queen Charlotte City, BC VOT 1S0
Tel: (250) 559-4413

Fax: (250) 559-4678

Fisheries and Oceans Canada

1205 North Cariboo Highway 97
Quesnel BC V2J2Y3

Tel: (250) 992-2434

Fax: (250) 992-7232

Fisheries and Oceans Canada
Box 1160, 1751 — 10™ Ave. SW
Salmon Arm BC VIE 4P3
Tel: (250) 804-7000

Fax: (250) 804-7010
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FISHERIES AND OCEANS CANADA (continued)

Website: http://www.dfo-mpo.gec.ca/index.htm

Interior (continued)

Fisheries and Oceans Canada
P.O. Box 315,

654 Industrial Place,

Lillooet BC VOK 1VO

Tel: (250) 256-2650

Fax: (250) 256-2660

Fisheries and Oceans Canada

112 McDonald Drive,

Nelson BC V1L 6B9

Tel: (250) 352-0892 or (250) 352-0892
Fax: (250) 352-0916

Fisheries and Oceans Canada
3690 Massey Drive,

Prince George BC V2N 258
Tel: (250) 561-5366

Fax: (250) 561-5534

Fisheries and Oceans Canada
417-2" Avenue West

Prince Rupert BC V8J 1G8
Tel: (250) 627-3499

Fax: (250) 627-3427

Fisheries and Oceans Canada
Box 578, 3177 Tatlow
Smithers BC V0J 2NO

Tel: (250) 847-2312

Fax: (250) 847-4723

Fisheries and Oceans Canada
5235 A Keith Ave.

Terrace BC V8G 1L2

Tel: (250) 615-5350

Fax: (250) 615-5364

Fisheries and Oceans Canada
310-A North Broadway
Williams Lake BC V2G 2Y7
Tel: (250) 305-4002

Fax: (250) 305-3017

PROVINCIAL AGENCIES

AGRICULTURAL LAND COMMISSION

Website: http://www.landcommission.gov.bc.ca

Provincial Agricultural Land Commission

133-4940 Canada Way
Burnaby, B.C V5G 4K6
Tel: 604 660-7000

Fax: 604 660-7033
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BC MINISTRY OF AGRICULTURE AND LANDS

Website: www.gov.bc.ca/al
Enquiry BC: 1 800 663-7867

Lower Mainland

Agriculture/Horticulture/Dairy
Ministry of Agriculture and Lands
1767 Angus Campbell Rd.
Abbotsford, BC V2G 3M2
Phone: 604-556-3001

Fax: 604-556-3030

Toll Free: 1-888-221-7141

Plant Diagnostic Lab

Ministry of Agriculture and Lands
1767 Angus Campbell Rd.
Abbotsford, BC V2G 3M2

Tel: 604-556-3126

Fax: 604-556-3030

Toll Free: 1-888-221-7141

Animal Health Branch

Ministry of Agriculture and Lands
1767 Angus Campbell Rd.
Abbotsford, BC V2G 3M2

Tel: 604-556-3003

Fax: 604-556-3010

Toll Free: 1-800-661-9903

Resource Management Branch
Ministry of Agriculture and Lands
1767 Angus Campbell Rd.
Abbotsford, BC V2G 3M2

Tel: 604-556-556-3100

Fax: 604-556-3100

Toll Free: 1-888-221-7141

Vancouver Island

Ministry of Agriculture and Lands
BC Access Center

2500 Cliffe Avenue

Courtenay, BC V9N 5M6

Tel: (250) 897-7540

Fax: (250) 334-1410

Ministry of Agriculture and Lands
Minister's Office

PO Box 9043 Stn Prov Govt
Victoria, BC V8W 9E2

Tel: (250) 387-1023

Fax: (250) 387-1522

Ministry of Agriculture and Lands
5785 Duncan St.

Duncan, BC V9L 5G2

Tel: (250) 746-1210

Fax: (250) 746-1292

Ministry of Agriculture and Lands
PO Box 9120 Stn Prov Govt
Victoria BC V8W 9B4

Tel: (250) 387-5121

Fax: (250) 549-5488

Interior

Ministry of Agriculture and Lands
42 — 8™ Avenue South

Cranbrook, BC VIC 2K3

Tel: (250) 426-1535

Fax: (250) 426-1546

Ministry of Agriculture and Lands
Room 200 — 1690 Powick Road
Kelowna, V1X 7G5

Tel: (250) 861-7211

Fax: (250) 861-7490

Toll Free: 1-888-332-3352

Ministry of Agriculture and Lands
1243 Northwest Boulevard

Creston, BC VOB 1G6

Tel: (250) 402-6429

Fax: (250) 402-6497

Ministry of Agriculture and Lands
707 — 299 Victoria St.

Prince George, BC V2L 5B8

Tel: (250) 565-7200

Fax: (250) 565-7213

Toll Free: 1-800-334-3011

Ministry of Agriculture and Lands
1201 - 103" Avenue

Dawson Creek, BC V1G 4J)2

Tel: (250) 784-2601

Fax: (250) 784-2299

Ministry of Agriculture and Lands
PO Bag 5000, 1020 Murray St.
Smithers, VOJ 2NO

Tel: (250) 847-7246

Fax: (250) 847-7592
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BC MINISTRY OF AGRICULTURE AND LANDS (continued)

Website: www.gov.bc.ca/al
Enquiry BC: 1 800 663-7867

Interior (continued)

Ministry of Agriculture and Lands Ministry of Agriculture and Lands
350 -10003 — 110 Ave. 4607 — 23" St.

Fort St. John, BC V1J 6M7 Vernon, BC VIT 4K7

Tel: (250) 787-3240 Tel: (250) 260-3001

Fax: (250) 787-3299 Fax: (250) 549-5488

Ministry of Agriculture and Lands Ministry of Agriculture and Lands
162 Oriole Road 300 — 640 Borland St.

Kamloops, BC V2C 4N7 Williams Lake BC V2G 1R8

Tel: (250) 371-6050 Tel: (250) 398-4500

Fax: (250) 828-4631 Fax: (250) 398-4688

Toll Free: 1-888-823-3355

BC MINISTRY OF ENVIRONMENT
Website: www.elp.gov.bc.ca
Enquiry BC: 1 800 663-7867

Vancouver Island Region Lower Mainland Region
2080 Labieux Road Regional Headquarters, 2nd Floor
Nanaimo BC V9T 6J9 #10470 - 152nd Street
Tel: (250) 751-3100 Surrey BC V3R 0Y3
Fax: (250) 751-3103 Tel: 604-582-5200

Fax: 604-930-7119
Thompson Regions Kootenay and Okanagan Region
1259 Dalhousie Drive #401 - 333 Victoria Street
Kamloops BC V2C 575 Nelson BC VIL 4K3
Tel: (250) 371-6200 Tel: (250) 354-6333
Fax: (250) 828-4000 Fax: (250) 354-6332
Cariboo Region Skeena Region
#400 - 640 Borland Street PO Box #5000
Williams Lake BC V2G 4T1 3726 Alfred Avenue
Tel: (250) 398-4530 Smithers BC V0J 2NO
Fax: (250) 398-4214 Tel: (250) 847-7260

Fax: (250) 847-7591
Omineca Region Peace Region
3rd Floor Room 400
1011 Fourth Avenue 10003 — 110" Avenue
Prince George BC V2L 3H9 Fort St John, BC V1] 6M2
Tel: (250) 565-6135 Tel: (250) 787-3411
Fax: (250) 565-6629 Fax: (250) 878-3490

Page 7 of 11



http://www.gov.bc.ca/agf/
http://www.gov.bc.ca/wlap
http://wlapwww.gov.bc.ca/vir/
http://wlapwww.gov.bc.ca/sry/
http://wlapwww.gov.bc.ca/thr/
http://wlapwww.gov.bc.ca/kor/
http://wlapwww.gov.bc.ca/car/
http://wlapwww.gov.bc.ca/ske/
http://wlapwww.gov.bc.ca/nor/
http://wlapwww.gov.bc.ca/nor/

BC MINISTRY OF ENVIRONMENT
WATER MANAGEMENT BRANCH

Ministry of Environment Ministry of Environment
1902 Theatre Rd 455,1011 — 4™ Ave
Cranbrook BC V1C 6H3 Prince George BC V2L 3H9
Tel: (250) 426-1766 Tel: (250) 565-6779
Fax: (250) 426-1767 Fax: (250) 565-6941
Ministry of Environment Ministry of Environment
370, 10003 — 110™ Ave PO Box 5000
Fort St. John BC V1J 6M7 31 Floor, 3726 Alfred Ave
Tel: (250) 787-3415 Smithers BC V0J 2NO
Fax: (250) 787-3219 Tel: (250) 847-7334

Fax: (250) 847-7556
Ministry of Environment Ministry of Environment
3" Floor Suite 200-10428 153rd St
145 — 3" Ave Surrey BC V3R 1EI
Kamloops BC V2C 3M1 Tel: 604 586-4400
Tel: (250) 377-7000 Fax: 604 586-4434
Fax: (250) 377-7036
Ministry of Environment Ministry of Environment
501 — 345 Wallace St 201 — 172 North Second Ave
Nanaimo BC VOR 5B6 Williams Lake BC V2G 126
Tel: (250) 741-5650 Tel: (250) 398-4574
Fax: (250) 741-5686 Fax: (250) 398-4836

INTEGRATED LAND MANAGEMENT BUREAU
FRONT COUNTER BC
NATURAL RESOURCE OPPORTUNITY CENTRE

Front Counter BC

#210 — 301 Victoria Street
Kamloops BC V2C 2A3
Tel: (250) 372-2127

Fax: (250) 377-2150
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LOCAL GOVERNMENT

REGIONAL HEALTH AUTHORITIES

Fraser North Health Authority
300-4946 Canada Way

Burnaby, BC V5G 4H7

Tel: 604-918-7683

Fax: 604-918-7520

North Island Health Authority
381 Second Avenue
Campbell River, BC V9W 3V1
Tel: 250 830-6950
Fax: 250 830-6952

Central Island Health Authority

201 — 6551 Aulds Road

Nanaimo, BC V9T 6R2

Tel : 250 740-6999

Fax : 250 390-7421

Toll-Free: 1-888-791-1133 (within Vancouver Island)

South Island Health Authority
1952 Bay Street

Victoria, B.C. V8R 1J8

Tel: 250 370-8699

Fax: 250 370-8750

Toll-free: 1-877-370-8699

Interior Health Administrative Offices
2180 Ethel Street

Kelowna, BC V1Y 3Al

Tel: 250 862-4200

Fax: 250 862-4201

Northern Health Authority
300 - 299 Victoria Street
Prince George, BC V2L 5BS§
Tel: 250 565-2649

Toll-free: 1-866-565-2999
Fax: 250 565-2640

Vancouver Coastal Health
#200 — 520 West 6™ Avenue
Vancouver, BC V5Z 4H5
1.866.884.0888 or 604.736.2033

REGIONAL DISTRICTS

Website: www.civicnet.bc.ca/siteengine/activepage.asp?id=89

Alberni-Clayoquot Regional District
3008 - 5th Avenue

Port Alberni, BC V9Y 2E3

Tel: 250 720-2700

Fax: 250 723-1327

Regional District of Bulkley-Nechako
Box 820

Burns Lake, B.C. V0J 1EO

Tel: 250 692-3195 or 1-800-320-3339
Fax: 250 692-3305

Central Cariboo - Williams Lake
Suite D, 180 North 3™ Avenue
Williams Lake, BC V2G 2A4

Tel: 250 392-3351 or 1-800-665-1636
Fax: 250 392-2812

South Cariboo — 100 Mile House
175 Airport Road

South Cariboo Recreation Centre
100 Mile House, BC VOK 2E0
Tel: 250 395-3838

Fax: 250 395-4898

Thompson-Nicola Regional District
#300 - 465 Victoria Street
Kamloops, BC V2C 2A9

Tel: 250 377-8673

Fax: 250 372-5048

Toll Free in B.C.: 1-877-377-8673

Capital Regional District
Environmental Services

P.O. Box 1000, 524 Yates Street
Victoria, BC V8W 2S6

Tel: 250 306-3045

Fax: 250 360-3023

North Cariboo — Quesnel

410 Kinchant Street

Quesnel, BC V2] 7J5

Tel: (250) 992-2111

Fax: (250) 992-1512

Central Coast Regional District
Tel: 250 799-5291

Fax: 250 799-5750
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REGIONAL DISTRICTS (continued)

Central Kootenay Regional District
Box 590, 202 Lakeside Drive

Nelson, B.C. V1L 5R4

Tel: 1-800-268-7325 or (250) 352-6665
Fax (250) 352-9300

Columbia Shuswap Regional District
781 Marine Park Drive NE

Box 978

Salmon Arm, BC VIE 4P1

Tel: 250 832-8194

Fax: 250 832-3375

Toll Free: 1-888-248-2773

Cowichan Valley Regional District
175 Ingram Street

Duncan, B.C. VI9L INS8

Tel: 250 746-2500

Fax: (250) 746-2513

Regional District of East Kootenay
4956 Athalmer Road

PO Box 2319

Invermere, BC VO0A 1KO0

Tel: 250-342-0063

Fax: 250-342-0064

Regional District of Fraser-Fort George
155 George Street

Prince George, BC V2L 1P8

Tel: 250 960-4400

Fax: 250 563-7520

Toll free: 1800 667-1959

Island Trust

Suite 200 - 1627 Fort Street
Victoria, BC VS8R 1HS
Phone: 250 405-5151

Fax: 250 405-5155

Regional District of Kitimat-Stikine
300 - 4545 Lazelle Avenue

Terrace, B.C. V8G4EIl

Tel: 250 615-6100

Fax: 250 635-9222

Regional District of Mount Waddington
Box 729

Port McNeill, B.C. VON 2R0

Phone: 250-956-3161 or 250-956-3301
Fax: 250-956-3232

Regional District of North Okanagan
9848 Aberdeen Road

Coldstream, BC V1B 2K9

Tel: 250 545-5368

Fax: 250 545-1445

Regional District of Central Okanagan
1450 KLO Road

Kelowna BC - VIW 374

Tel: 250 763-4918

Fax: 250 763-0606

Regional District of Comox-Strathcona
600 Comox Road

Courtenay, BC VON 3P6

Tel: 250 334-6000

Toll Free: 1 800 331 6007

Fax: 250 334-4358

Regional District of East Kootenay
9 — 24™ Avenue South

Cranbrook, BC VI1C 3HS

Tel: 250-489-2791

Fax: 250-489-3498

Within (250) area code call toll free 1-888-478-7335

Fraser Valley Regional District
8430 Cessna Drive

Chilliwack, BC V2P 7K4

Tel: 604-702-5000

Toll free: 1-800-528-0061

Fax: 604-792-9684

Greater Vancouver Regional District
4330 Kingsway

Burnaby, B.C. V5H 4GS

Tel: 604-432-6200.

Fax: 604-432-6399

Island Trust

1206 - 115 Fulford - Ganges Road
Salt Spring Island, BC V8K 2T9
Tel: 250 537-9144

Fax: 250 537-9116

Regional District of Kootenay Boundary
Suite 202 - 843 Rossland Avenue

Trail, B.C. VIR 4S8

Tel: 250 368-9148

Toll free: 1-800-355-7352

Fax: 250 368-3990

Regional District of Nanaimo

6300 Hammond Bay Road

Nanaimo, BC V9T 6N2

Tel: 250-390-4111

Toll free: 1-877-607-4111

Fax :250-390-4163

Northern Rockies Regional District &
Town of Fort Nelson

Town Square, 5319 - 50th Avenue South
Bag Service 399,

Fort Nelson, BC VOC 1RO

Tel: 250 774-2541Fax: 250 774-6794
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REGIONAL DISTRICTS (continued)

Regional District of Okanagan-Similkameen

101 Martin St.

Penticton, BC V2A 5J9P
Tel: 250 492-0237

Fax: 250 492-0063

Toll free: 1 877 610 3737

Powell River Regional District
5776 Marine Ave

Powell River BC V8A 2M4
Tel: 604 483-3231

Fax: 604 483-2229

Squamish-Lillooet Regional District
Box 219

Pemberton, BC VON 2L0

Tel: 604 894-6371 or 1 800 298-7753
Fax 604 894-6526

Peace River Regional District

Head Office

P.O. Box 810

1981 Alaska Avenue,

Dawson Creek, BC V1G 4HS8

Tel: 250 784-3200

Fax: 250 784-3201

Skeena Queen Charlotte Regional District
100 1stAvenue East

Prince Rupert, B.C. V8] 1A6

Tel: 250 624-2002 or 1-888-301-2002
Fax: 250 627-8493

Sunshine Coast Regional District
5477 Wharf Road

P.O. Box 800

Sechelt, BC VON 3A0

Tel: 604-885-2261

Fax: 604-885-7909
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