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M D  A

The purposes of the Homeowner
Protection Office are to license residen-
tial builders and other persons required
to be licensed under the Act; to monitor
the performance of the home warranty
insurance system; to carry out research
and education respecting residential
construction in British Columbia; and
to administer the Reconstruction Program
to provide financial assistance to eligible
homeowners for home reconstruction.
The HPO also administers the
Provincial Sales Tax (PST) Relief Grant
Program on behalf of the Province.

For the year ended March 31, 2003 the
HPO’s net income was $3.527 million.
For the year ended March 31, 2002 
we had a net loss of $483,000. We 
have once again met our objective to 
be financially self-sustaining on a 
year-over-year basis, excluding the
Reconstruction Loan Program. When
the results are considered excluding 
the Reconstruction Program, the net
income for the year ended March 31,
2003 was $433,000 compared to the
net income for the year ended March
31, 2002 which was $284,000. 

The Reconstruction levy revenues
increased 47% to $7.150 million for
the year ended March 31, 2003. This
increase is a result of the growth in new
home construction. The levy is collected
on the construction of multi-unit homes
in B.C.’s coastal climate zone and under
the Act is to be used only for the 
purposes of the Reconstruction Program.
The expenditures in the Reconstruction
Program declined this year due to the
reduction in the demand for
Homeowner’s Reconstruction Loans
and the loans being paid off faster than
anticipated. As there is such a strong
housing market, homeowners are 

selling their homes and paying off their
reconstruction loans. The Recon-struc-
tion Program expenditures reached
their peak last year and we believe they
will continue to decline as fewer new
loan applications are received.

License fees collected increased 17% this
year to $2.469 million from $2.114
million. The increase in fees is due to
both the increased number of residential
builders during the year and the growth
in new home construction. Expenditures
for the Licensing Program increased from
$1.773 million in 2002 to $1.977 million
for the year ended March 31, 2003.

The Research and Education program
had expenditures of $288,000 during
2003. This is a slight increase over the 
previous year’s expenditures. We have
once again met our objective to lever-
age our contribution for research studies
by having our partners invest at least
twice the amount committed by the
Homeowner Protection Office.

Provincial contributions for the PST
Relief Grant program for the year ended
March 31, 2003 increased by $955,000
over the previous year. This reflects the
additional PST Relief Grants that were
paid out this year over last year as
more repairs on leaky homes are com-
pleted. Since the program was intro-
duced in 1999, $7.5 million in grants
have been approved. We will continue
to see demand for this program as more
repairs are completed on leaky homes.

This has been another year of growth
and continued demand for the HPO’s
program areas as the residential 
construction sector activity increases,
research is completed and disseminated
to industry and consumers, and more
leaky homes are repaired.

Virginia Watson
Manager, Accounting
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To the Board of Directors
of the Homeowner Protection Office, and

To the Minister of Community, Aboriginal and 
Women’s Services

I have audited the balance sheet of the Homeowner Protection Office as at March 31,
2003 and the statement of revenues and expenditures and deficit and the statement
of cash flows for the year ended March 31, 2003. These financial statements are the
responsibility of the Office’s management. My responsibility is to express an opinion
on these financial statements based on my audit.

I conducted my audit in accordance with Canadian generally accepted auditing 
standards. Those standards require that I plan and perform an audit to obtain 
reasonable assurance whether the financial statements are free of material misstate-
ment. An audit includes examining, on a test basis, evidence supporting the amounts
and disclosures in the financial statements. An audit also includes assessing the
accounting principles used and significant estimates made by management, as well as
evaluating the overall financial statement presentation.

In my opinion, these financial statements present fairly, in all material respects, the
financial position of the Homeowner Protection Office as at March 31, 2003 and the
results of its operations and the changes in its cash flows for the year ended March
31, 2003, in accordance with Canadian generally accepted accounting principles.

Victoria, British Columbia Wayne Strelioff, CA
April 25, 2003  Auditor General
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S  M R

The financial statements of the Homeowner Protection Office (the “Office”) have
been prepared by management in accordance with Canadian generally accepted
accounting principles, consistently applied and appropriate in the circumstances.  The
financial statements have, in management’s opinion, been properly prepared within
reasonable limits of materiality and within the framework of the accounting policies
summarized in the notes to financial statements.

Management depends upon a system of internal controls that provide reasonable
assurance, on a cost-effective basis, that the financial information is reliable and accu-
rate.  The Office’s external auditors independently perform such tests of the system of
internal controls as they consider necessary for the purpose of expressing their opin-
ion on the financial statements.

The Audit and Finance Committee, which is comprised of directors who are not
employees, oversees management’s discharge of its financial reporting responsibilities.
The committee meets periodically with management and the external auditors to dis-
cuss auditing, financial reporting and internal control matters. The external auditors
have access to the Audit and Finance Committee without management’s presence.

Dan Maxwell Virginia Watson
Acting Chief Executive Officer Manager, Accounting

April 25, 2003
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