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CANN CANN

CANN #280, 8191

Westminster Highway, Richmond, B.C.,

V6X 1A7 604 270-0077

604 270-6008

cann@lynx.bc.ca

Community Services ( )
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(touch-tone telephone)

604 666-2171

1-888-242-2100

w w w. c i c . g c . c a

(Immigrant Services

Society)

• (SIN) (

)

• (

)

•

( )

•

1 - 8 0 0 - 3 8 7 -

1193

• ( )
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( )

(welfare)

(B.C. Employment & Assistance)

(income assistance)

(Employment & Assistance Centre)

Government of

British Columbia ( )

Human Resources - Ministry of,

Employment & Assistance Centres (

)

( )

Food Bank ( )

(toonie)

( l o on i e ) ( qua r t e r )

(dime) (nickel) (penny)
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911

• ( a r e a

codes)

• (White Pages) 

• (Blue Pages) 

• (Yellow Pages) 

(Directory Assistance)

411

1-800-555-1212

1-800 1-888 1-877

(toll free)

1-900 

(pay per call) 

• 0 + 604 + (

)

• 0 + 250 + (

)

• 0 + + (

)

9



• 01 + + + 

( )

c o l l e c t  

call ( )

0 

( )

( )

www.canadapost.ca

1 - 9 0 0 - 5 6 5 -

2633 

1-800-

267-1177 

10
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������ ��������
� ��������
� ������������������������������������������������������������������������������������������������������������ �������� �������� �
������ ������������ ������������ �������������������������������������������������������������������������������������������������������������� ������ ���������� �
������ ���������� ���������� ������������������������������������������������������������������������������������������������������������ ������ ���������� �
������ ��������
� ��������
� �������������������������������������������������������������������������������������������������������������� ������ ���������� �
������ ���������
�� ���������� ������������������������������������������������������������������������������������������������������������ �������� ���������� �
�������� ���������� ���������� ������������������������������������������������������������������������������������������������������������ �������� ���������� �
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Kamloops Immigrant Services

110 - 206 Seymour Street

Kamloops, B.C.

V2C 2E5

Mr. G. Singh
456 Green Street
Kamloops, B.C.
V0N 6G3



•

• 

• 

• 

( ) 

(registered) 

( )

Courier Service ( )

( T r a v e l

Infocentre)

604 683-2000 604 663-6000

1 - 8 0 0 - 6 6 3 -

6000

( )

(transfer)

11



(FareDealer) 

(CareCard ) 

(SkyTrain) (SeaBus)

T r a n s i t

Information ( ) BC

Transit ( )

Trans l ink

( )

Taxicabs (

)

handyDART

( )

(jaywalking)

(right of way)

12



( )

(

)

Airlines ( )

Travel Agencies ( )

Bus Lines ( )

• Prince George

•

Courtenay

•

Prince George

B.C. Rail ( ) 604

984-5246

VIA Rail ( )

1-800-561-8630

13



Nanaimo

British Columbia Ferry 

Corp. ( )

( )

14



15

( )
ABBOTSFORD

Abbotsford
2420 Montrose Avenue

Abbotsford, B.C.  V2S 3S9
604 859-7681  604 859-6334
www.abbotsfordcommunityservices.com

BURNABY ( )

6255 Nelson Avenue
Burnaby, B.C.  V5H 4T5

604 431-4131  604 431-4137
www.bby-multicultural.ca

306 - 4980 Kingsway
Burnaby, B.C.  V5H 4K7

604 436-1025  604 436-3267
www.vlmfss.ca

CAMPBELL RIVER 

Campbell River
43 – 1480 Dogwood Street

Campbell River, B.C.  V9W 3A6
250 830-0171  250 830-1010
www.misa.crcn.net

CHILLIWACK 

Chilliwack
46293 Yale Road

Chilliwack, B.C. V2P 2P7
604 792-7376  604 792-6575
www.comserv.bc.ca



16

COQUITLAM ( )

(SUCCESS)

B-435 North Road
Coquitlam, B.C.  V3K 3V9

604 936-5900  604 936-7280
www.success.bc.ca

(SUCCESS)

2058 - 1163 Pinetree Way
Coquitlam, B.C. V3B 8A9

604 468-6000  604 464-6830
www.success.bc.ca

COURTENAY 

Comox Valley
1415 Cliffe Avenue

Courtenay, B.C.  V9N 2K6
250 338-7575  250 338-2343
cvfsa@home.com

Comox Valley
250 338-2838 250 703-0636

DUNCAN 

Cowichan Valley
3 - 83 Trunk Road

Duncan, B.C.  V9L 2N7
250 748-3112  250 748-1335
cviias@shaw.ca

KAMLOOPS ( )

110-206 Seymour Street
Kamloops, B.C. V2C 2E5

250 372-0855  250 372-1532
www.kamloopsimmigrantservices.net

KELOWNA ( )

120 – 1735 Dolphin Avenue
Kelowna, B.C. V1Y 8A6  

250 763-5169  250 763-7608

KITIMAT

Kitimat 
P.O. Box 16

Kitimat, B.C.  V8C 2G6
250 632-6846

LANGLEY ( )

5339-207th Street
Langley, B.C. V3A 2E6

604 534-7921  604 534-9884

NANAIMO

114-285 Prideaux Street
Nanaimo, B.C. V9R 2N2

250 753-6911  250 753-4250
www.island.net/~cvims

PENTICTON

Penticton
508 Main Street

Penticton, B.C. V2A 5C7
250 492-6299  250 490-4684
pdms@telus.net

PRINCE GEORGE

Prince George
1633 Victoria Street

Prince George, B.C.  V2L 2L4
250 562-2900  250 563-4852
imss@mag-net.com
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RICHMOND ( )

(SUCCESS)

220-7000 Minoru Blvd.
Richmond, B.C. V6Y 3Z5

604 279-7180  604 279-7188
www.success.bc.ca

210-7000 Minoru Blvd.
Richmond, B.C. V6Y 3Z5

604 279-7160  604 279-7168
www.rmcs.bc.ca

SURREY ( )

Options
100-6846 King George Highway

Surrey, B.C.  V3W 4Z9
604 596-4321  604 572-7413
www.options.bc.ca

109 - 12414 - 82nd Avenue
Surrey, B.C.  V3W 3E9

604 596-7722  604 596-7721
www.picssociety.com

1107-7330 137th Street
Surrey, B.C.  V3W 1A3

604 597-0205  604 597-4299

(SUCCESS)

A7 The Boardwalk Place
10160 - 152nd Street
Surrey, B.C.  V3R 9W3

604 588-6869  604 588-6823
www.success.bc.ca

TRAIL

Trail 
201 – 1504 Cedar Avenue

Trail, B.C. V1R 4C6
250 364-0999  250 364-0945

VANCOUVER ( )

(Inland Refugee Society of
B.C.)

101 – 225 East 17th Avenue
Vancouver, B.C.  V5V 1A6

604 873-6660  604 873-6620

501 - 333 Terminal Avenue
Vancouver, B.C. V6A 2L7

604 684-2561  604 684-2266
www.issbc.org

530 Drake Street
Vancouver, B.C. V6B 2H3

604 684-7498  604 684-5683
www.issbc.org

(MOSAIC)
2nd floor, 1720 Grant Street

Vancouver, B.C. V5L 2Y7
604 254-9626  604 254-3932
www.mosaicbc.com

Suite 205-2929 Commercial Drive
Vancouver, B.C. V5N 4C8

604 298-5888  604 298-0747
www.pirs.bc.ca



(SUCCESS)
28 West Pender Street

Vancouver, B.C. V6B 1R6
604 684-1628  604 408-7236
www.success.bc.ca

(SUCCESS)
5836 Fraser Street

Vancouver, B.C. V5W 2Z5
604 324-1900  604 324-2536
www.success.bc.ca

VERNON 

Vernon
100 - 3003 - 30th Street

Vernon, B.C. V1T 9J5
250 542-4177  250 542-6554

: www.futuresbc.com/cap/immigrantservices

VICTORIA ( )

930 Balmoral Road
Victoria, B.C. V8T 1A8

250 388-4728  250 386-4395
www.icavictoria.org

3rd Floor - 535 Yates Street
Victoria, B.C. V8W 2Z6

250 361-9433  250 361-1914
www.vircs.bc.ca

18
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•
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(Mission)

(South Delta) Aldergrove

(LowerMainland)

British Columbia (

) 

( G e o r g e

Vancouver) 

20



21

(Simon Fraser)

36,000

25,000

( CPR) CPR

native

people ( ) First Nations people

( ) aboriginal people (

)

(Vancouver)

(Victoria)

(Kelowna)

(Lake Okanagan)

Prince George



Nanaimo

Fort St. John Fort Nelson

• ( )

• ( )

• ( )

• ( )

22



•

•

(Government Agent Office)

Government

of B.C. ( )

Government Agents ( )

• B.C. Stats ( )

www.bcstats.gov.bc.ca

23



24



25

•
•
•
•
•
•



Federal Government
( Government of Canada

)

Government of Canada (

)

Reference Canada(

) 1-

800-662-6232

Provincial Government 

( Government of British Columbia

) 

(

territories)

Government of British Columbia (

)

www.gov.bc.ca

Enquiry B.C. (

)

604 660-2421

250 387-6121

1-800-663-7867

Municipal Government 

Municipalities ( )

Regional Districts 

26



:

•

•

(permanent resident)

(landed immigrant)

•

•

•

• (

CIC) 

•

604 666-

2171 1-888-242-2100

www.cic.gc.ca

(Application for

Citizenship)

27



( Sydney,

Nova Scotia)

(Citizenship Case Processing Centre)

(

)

•

•

•

•

•

28



•

•

•

•

•

•

( 1,095 )

(Permanent Resident Card)

PR Card

(IMM1000)

604 666-2171

1 - 8 8 8 - 2 4 2 - 2 1 0 0

www.cic.gc.ca/english/pr-card/

(Deportation)

•

29



•

•

•

•

Lawyers ( )

( )

(Canadian Human

Rights Commission)

604 666-2251

1-800-999-6899

30



B . C .

Human Rights Commission

604 660-6811 250 387-

3710 1-800-663-0876

B.C. Human

Rights Tribunal 604 

775-2000 1-888-440-8844

•

• 

•

•

( )

Community

Services ( ) Volunteering

( )

31
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33

•
•
•
•
•
•



(landed immigrants)

(Medical Services Plan MSP)

MSP

604

683-7151 250 386-

7171 250 382-8406

1-800-663-7100

Insurance Companies - Other Than 

Life ( )

MSP

(CareCard)

(Gold

CareCard)

MSP

•

•

•

MSP

MSP

( CIC)

(

)

34



MSP

("Interim Federal Health"

paper)

911

MSP

("Interim Federal

Health" paper)

35



(family doctors )

(specialists)

(

)

•

•

•

• Physicians and

Surgeons ( )

(prescription)

36



(Pharmacare)

MSP

604 682-6849 250

952-2866 1-

800-554-0250

MSP

(Healthy Kids Program)

MSP

(public health

units) 

Municipalities dental 

clinics ( )

37



Health Authorities

( )

(Health Information Line)

604 683-7151

250 952-1742

1-800-465-4911
(Mental Health Centres)

Mental 

Health Centres ( )

Optometrists (

)

(Healthy Kids

Program) MSP

38



39

•

•

•

•

•



( ) 

•

• (

)

( )

• (Chequing Accounts) — 

( )

• (Savings Accounts) — 

• (Chequing-Sav ings

Accounts) — 

( ) 

(Driver Services Centre)

( ID )

(credit card)

40



Visa Mastercard

(debit

card) 

( )

(Personal Identification Number

P IN )

( )

41



( )

(mor tgage )

(loan)

Debt

Counselling ( ) Debtor 

Assistance ( )

PST GST – 

7.5% (Provincial Sales

Tax PST) 7% 

(Goods and Services Tax

GST)

PST

GST

GST

Income Tax) –

42



(

self-employed)

(Revenue Canada) 

C a n a d a

Customs and Revenue Agency - Tax

Services ( - 

) 1-800-959-8281

Tax ( )

— 

GICs — 

( G u a r a n t e e d

Investment Certificates GICs) 

GICs

( ); 

43



(Canada Savings

Bonds) (Treasury Bills)

— 

(RRSPs) - RRSP

( R e g i s t e r e d

Retirement Savings Plan

RRSP)

RRSP

—

F i n a n c i a l  

Planning( )

(Business Immigration

Office) 604 844-

1810 Suite 730, 999 Canada

Place, Vancouver, B.C., V6C 3E1

www.gov.bc.ca/cse

44



45

•
•
•
•
•
•



(apartment )

(suite)

(apartment

building) (house) 

( s tud ios bache lor

suites) 

(duplex)

(townhouse

(condominium condo strata)

(mobile home)

(house)

46



Room and board

(housing cooperatives

co-ops)

(Co-op Housing Federation of

B.C.) 200 – 5550 Fraser

Street, Vancouver, B.C. V5W 2Z4

604 879-5112 1-800-879-

5111 www.chf.bc.ca

Vancouver Island Co-op Housing 

Office 250 384-9444

(B.C. Housing)

604 433-2218

1-800-257-7756

www.bchousing.org

•

•

"Vacancy" ( ) "For

Rent" ( )

•

•

(Housing Registry) 

Mun i c ipa l i t i e s

Housing

47



(B.C. Human Rights Coalition)

(Tenants’ Rights

Action Coalition) /

(B.C. Human Rights

Commission/ Tribunal) (

31 )

(utilities)

( )

48

$400

$800

1.

2.

3.



Residential Tenancy Office (

)

604 660-3456

250 387-1602

250 717-2000

1-800-665-8779

(B.C. Hydro)

(B.C. Gas)

Oils - Fuel and

Heating ( )

( Te l u s )

( C a n a d a

Post) 1-800-267-1177

49



(eviction) 

(

giving notice)

( L e g a l

Services Society

)

— 

(

giving notice)

50



— 

(

)

— 

— 

(change of address) 

— 

Movers( )

Truck Renting, and Leasing (

)

Real Estate ( )

(

)

51

Ann Smith

Mary Wong

Main



Insurance

Agents and Brokers ( )

604 255-0546

1-800-665-1185
www.tenants.bc.ca

250 387-1602 

1300 - 1202 West Hastings Street 
Vancouver, B.C. V6B 1L8

604 689-8474 
604 689-7511

1-877-689-8474
www.human-rights-coalition.bc.ca

201 - 815 Hornby Street
Vancouver, B.C. V6Z 2E6

604 660-6811
604 660-0195

2nd Floor, 844 Courtenay Street
P.O. Box 9209 Stn Prov Govt
Victoria, B.C. V8W 9J1

250 387-3710
250 387-3643

1-800-663-0876

www.bchrc.gov.bc.ca
www.bchrt.gov.bc.ca
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53

•
•
•
•
•
•



(Social Insurance

Number SIN)

(Human Resources Development

C e n t r e )

Government of Canada( )

Human Resources Development

Canada ( )

Social Insurance Number

Inquiry line ( )

•

•

•

•

• "Help Wanted" (

)

•

•

Automobile Repairing and Service 

( )

•

54



— 

( ) — 

(resume)

Resume Service ( ) 

— 

•

•

•

(B.C. Human Rights Coalition)

/ (B.C. Human

Rights Commission/Tribunal) (

)

(Canadian Human Rights

Commission 604 666-2251

1-800-999-6899) 

(Human Resources

Development Centre) 

55



(Open Learning Agency

OLA) 

(International Credential Evaluation

Service ICES)

ICES

604 431-3402

1-800-663-

1663 www.ola.bc.ca/ices

(apprenticeship

office) 

Government of British Columbia (

) Industry Training

and Apprenticeship Commission (

)

56



— 

(Canada — B.C. Business Service

Centre)

601 West Cordova Street

604 775-5525

1-800-667-2272

www.smallbusinessbc.ca

( B u s i n e s s

Immigration Office) 

( e n t r e p r e n e u r

class) 

( W o r l d

Trade Centre) 604 844-1810

57



58



59

• 

• 

• 

• 

• 



60

(Employment Standards Act) 

(Employment Standards Branch)

Government of British

Columbia ( )

Employment Standards Act (

) 604

775-1974

1 - 8 0 0 - 6 6 3 - 3 3 1 6

www.labour.gov.bc.ca

(overtime

pay) 1.5

(split shift)



(double time)

(pay slip)

• (Canada Pension

Plan CPP) — 

• (Employment Insurance

EI) — 

• (Income Tax

) — 

• — 

(

)

• — 

61



• — 

(Employment

Standards Branch) 

(permit of employment)

(B.C. Federation of

Labour) 5118 Joyce Street,

2nd Floor, Vancouver, B.C., V5R

4H1 604 430-1421

www.bcfed.com

62



( v a c a t i o n

pay)

(statutory holidays)

• ( )

• ( )

• (

)

• ( )

• ( )

• ( )

• ( )

• ( ) (

)

• ( )

(Employment Standards Branch)

(parental leave)

( EI)

63



(

) 

( E m p l o y m e n t

Standards Branch) 

(Record of

Employment)

(EI)

( E m p l o y m e n t

Insurance EI)

(laid

off)

EI

EI

( H u m a n

Resources Development Centre) EI

(Workers’ Compensation

Board WCB) 

64



WCB WCB

WCB

Government of British Columbia (

) Workers’

Compensat ion

604 273-2266( ) 1-800-661-

2112 ( )

604 713-0303 ( ) 1-800-

925-2233 ( )

www.labour.gov.bc.ca/eao

(ha ra s smen t )

( s e x u a l

harassment)

(B.C. Human Rights Coalition)

/ (B.C. Human

Rights Commission/ Tribunal) 

(Canadian Human

Rights Commission) (

)

65



66



67

• 

• 

• 

• 

• 



(International Driving Permit)

(

) ( )

(

)

(Driver Services

Centre) 

ICBC — Drivers

Services

( ID)

(Knowledge Test) — 

(Safe Driving Guide)

(v i s i on

test)

(learner driver's

68



69

licence)

(Road Test

) — 

(Graduated Licensing

Program)

(ICBC)

D r i v i n g

Instructions ( )

A u t o m o b i l e

Dealers - New Cars( )

Automobile Dealers - Used Cars (

)



(warranty)

Auto Trader ( )

(

Vehicle Inspection Service

)

(Autoplan Broker

Insurance Agents and Brokers )

(lien)

(a lien search)

(serial number)

(Autoplan Office)

( I n s u r a n c e

Corporation of British Columbia

70



ICBC) 

ICBC 1. 

2. 

•  

•

•

3. 

(How to Make

a Claim)

(Accident Report Form)

71



•

•

•

• (

"hit and run")

ICBC

(Dial-a-Claim)

Insurance Corporation of B.C.

( speeding)

(

)

ICBC

(no

parking area)

( )

72



(50 km/h)

— 

(30 km/h)

( )

( )

(AirCare Program)

73



AirCare Information Hotline (AirCare

) ICBC ( ) 

•

• (antifreeze)

• ( )

( )

• (block

heater)

•

74
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•
•
•
•



•

nanny

• (family childcare home)

• (childcare centre)

• (pre-school program)

• (out-of-school care)

• 

(Child Care Resource and

Referral Program)

(Ministry of Children and

Family Development)

604 709-

5699 www.wstcoast.org

Informat ion

Daycare ( )

(Enquiry B.C.) 604

660-2421 250

387-6121 1-

800-663-7867

76



77

•

(Health

Department)

(Health Unit) 

Government of

British Columbia( )

Health Authorities ( )

(Child

Daycare: A Parent's Guide to Choosing

— A Licence Not Required 

Arrangement) 

• Day Care

C e n t r e s ( ) P r e -

schools( )

•

•

•

( d a y c a r e  

subsidy)

Government of British

Columbia( ) Human

Resources — Ministry of ( )

General Enquiries

( ) (

604 660-3224)



78

(SIN)

(ESL)

Information Daycare( )

(Information Daycare)

( C h i l d C a r e

Resource and Referral Program)

(Health Unit)



79

• 

• 

• 

• 



(preschool)

(Information Daycare) 

P r e -

School Centres ( )

(kindergarten)

( )

(multi-grade classes)

(school board )

(ESL)

80



81

(B.C. Heritage

Language Association)

604 298-4526

www.bchla.org
Programme Cadre de Francais

(French Immersion Program)

( C o r e

French)

(Office of the Inspector of Independent

Schools) 250

356-2508 www.bced.gov.bc.ca/

independentschools

Schools( ) Schools -

Academic - Elementary and Secondary

( )



(Open Learning

Agency) 

(Open School)

(Distance Education School)

604 431-3000

1-800-663-1663

School Board Vancouver — Community

Education Services — Greater

Vancouver Distance Education

604 713-5520

www.gvdes.com

(Open Learning

Agency OLA)

(International Credential

Evaluation Service ICES)

( ) (

)

School — Academic — Colleges

82



and Universities

ESL

(Financial Aid)

(

university colleges)

(

)

Schools( )

(Private Post-Secondary Education

Commission PPSEC)

/

P P S E C 6 0 4

660-4400 1-

8 0 0 - 6 6 1 - 7 4 4 1

www.ppsec.bc.ca

83



(ESL)

( B r i t i s h

Columbia Settlement and Adaptation

Program BCSAP)

ESL

(English Language

Services for Adults ELSA)

Language

Schools ( ) ESL

ESL

(Language Assessment

Centre)

BCSAP ESL 

• 

ESL 

(Western ESL Services) 604 876-

5756

•

Timeline Data Solutions 604 

507-4150

84



(University of British Columbia, UBC)
: 6328 Memorial Road

Vancouver, B.C. V6T 1Z1
: 604 822-2211 : 604 822-3134

www.ubc.ca

(Simon Fraser University, SFU)
: 8888 University Drive

Burnaby, B.C. V5A 1S6
: 604 291-3111 : 604 291-4860

www.sfu.ca

(University of Victoria, UVic)
: P.O. Box 1700 STN CSC

Victoria, B.C. V8W 2Y2
: 250 721-7211 : 250 721-7212

www.uvic.ca

(University of Northern British Columbia,
UNBC)
: 3333 University Way

Prince George, B.C. V2N 4Z9
: 250 960-5555 : 250 960-6330

www.unbc.ca

Royal Roads University
: 2005 Sooke Road

Victoria, B.C. V9B 5Y2
: 250 391-2511 : 250 391-2500

www.royalroads.ca

85



86

Camosun College
: 3100 Foul Bay Road

Victoria, B.C. V8P 5J2
: 250 370-3000 : 250 370-3551

www.camosun.bc.ca

Capilano College
: 2055 Purcell Way

North Vancouver, B.C. V7J 3H5
: 604 986-1911 : 604 984-4985

www.capcollege.bc.ca
( Sechelt Squamish)

College of New Caledonia
: 3330 - 22nd Avenue

Prince George, B.C. V2N 1P8
: 250 562-2131 : 250 561-5861

1-800-371-8111
www.cnc.bc.ca

( Burns Lake, Mackenzie,
Quesnel, Valemount Vanderhoof)

College of Rockies
: 2700 College Way, Box 8500

Cranbrook, B.C. V1C 5L7
: 250 489-2751 : 250 489-1790

www.cotr.bc.ca
( Creston, Fernie, Golden,
Invermere Sparwood)

Douglas College
: P.O. Box 2503

New Westminster, B.C. V3L 5B2
: 604 527-5400 : 604 527-5095

www.douglas.bc.ca
( Maple Ridge)

Kwantlen University College
12666 – 72nd Avenue

Surrey, B.C. V3W 2M8
: 604 599-2100 : 604 599-2068

www.kwantlen.bc.ca
( Langley )

Langara College
: 100 West 49th Avenue

Vancouver, B.C. V5Y 2Z6
: 604 323-5511 : 604 323-5555

www.langara.bc.ca

Malaspina University College
: 900 - 5th Street

Nanaimo, B.C. V9R 5S5
: 250 753-3245 : 250 740-6450

www.mala.bc.ca
( Cowichan, Parksville/Qualicum

Powell River)

North Island College
: 2300 Ryan Road

Courtenay, B.C. V9N 8N6
: 250 334-5000 : 250 334-5018

1-800-715-0914
www.nic.bc.ca

( Ahousat, Bella Coola,
Campbell River, Comox Valley, Cortes
Island, Gold River, Port Alberni, Port
Alice, Port Hardy, Port McNeill Ucluelet)

Northern Lights College
: 11401 - 8th Street

Dawson Creek, B.C. V1G 4G2
: 250 782-5251 : 250 782-5233

www.nlc.bc.ca
( Atlin, Chetwynd, Dease Lake,
Fort Nelson, Fort St. John, Hudson's Hope

Tumbler Ridge)

(Northwest Community College)
: 5331 McConnell Avenue

Terrace, B.C. V8G 4X2
: 250 635-6511 : 250 638-5432

www.nwcc.bc.ca
( Hazelton, Houston, Kitimat,
Prince Rupert, Queen Charlotte City,
Masset, Nass Valley, Smithers Stewart)



Okanagan University College
: 3333 College Way

Kelowna, B.C. V1V 1V7
: 250 762-5445 : 250 862-5470

www.ouc.bc.ca
( North Kelowna, Penticton,
Salmon Arm Vernon)

Selkirk College
: Box 1200, 301 Frank Beinder Way

Castlegar, B.C. V1N 3J1
: 250 365-7292 : 250 365-6568

www.selkirk.bc.ca
( Grand Forks, Kaslo, Kettle
Valley, Nakusp, Nelson, Slocan Valley
Trail)

University College of the Cariboo
: P.O. Box 3010, 900 McGill Road

Kamloops, B.C. V2C 5N3
: 250 828-5000 : 250 828-5086

www.cariboo.bc.ca
( Ashcroft, Clearwater, Lillooet,
Lytton, Merritt, 100 Mile House
Williams Lake)

University College of the Fraser Valley
: 33844 King Road,

Abbotsford, B.C. V2S 7M8
: 604 504-7441 : 604 859-6653

www.ucfv.bc.ca
( Agassiz, Chilliwack, Hope
Mission)

(Vancouver Community College)
: 1155 East Broadway

Vancouver, B.C. V5T 4V5
: 604 871-7000 : 604 871-7100

www.vcc.bc.ca

(British Columbia Institute of Technology,
B.C.I.T.)
: 3700 Willingdon Avenue

Burnaby, B.C. V5G 3H2
: 604 434-5734 : 604 431-6917

www.bcit.ca
(

)

Emily Carr Institute of Art & Design
: 1399 Johnston Street, Granville

Island, Vancouver, B.C. V6H 3R9
: 604 844-3800 : 604 844-3801

www.eciad.bc.ca

Nicola Valley Institute of Technology
: 4155 Belshaw Street

Merritt, B.C. V1K 1R1
: 250 378-3300 : 250 378-3332

www.nvit.bc.ca

(B.C. Open College and Open University)
: 4355 Mathissi Place

Burnaby, B.C. V5G 4S8
: 604 431-3000 : 604 431-3333

1-800-663-1663
www.ola.bc.ca

Institute of Indigenous Government
: 3rd floor, 1286 Homer Street

Vancouver, B.C. V6B 2Y5
: 604 602-9555  : 604 602-3400

www.indigenous.bc.ca

Justice Institute of British Columbia
: 715 McBride Boulevard

New Westminster, B.C. V3L 5T4
: 604 525-5422 : 604 528-5518

www.jibc.bc.ca
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88



89

•
•
•
•



(Royal Canadian Mounted Police

RCMP)

(emergency number)

(non-emergency number)

Cantonese( ) Mandarin (

)

911

(B.C. Hate

90



Crime Team) 604 660-2659 

1-800-563-0808

(probation officers)

(youth workers)

Children and

Family Development — Ministry for

( )

Youth Probation Services (

)

(Legal Aid)

91



•

•

• (Lawyer

Referral Service)

(Canadian Bar

Association)

604 687-3221

1-800-663-1919

L a w y e r

Referral/Regulation ( / )

(Legal Aid) — 

Legal Aid ( )

(Legal Services Society of B.C.

)

( L a w

Line)

604 601-6000

604 601-6100

92



(UBC

Law Students Legal Advice Program) —

: 604 822-5791

(Dial-a-Law) — 

: 604 687-4680

:1-800-565-5297

(Law Courts Education

Society) — 

604 660-9870

(People's Law School)

— 

150 -

900 Howe Street, Vancouver, B.C. V6Z

2M4 : 604 688-2565

93
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95

• 

• 

• 

• 

• 



( )

( )

Clubs 

( )

ESL ( )

(Parks

and Recreation Board) 

(Recreation Commission)

Parks and Recreation

( ) Recreation Facilities (

) Leisure Service ( )

96



97

(

)

Government of British Columbia

Water, Land

and Air Protection — Ministry of (

)

Government of Canada

Canadian Heritage — Parks

Canada ( — )

(Tourism B.C.)

604 435-5622 1-800-435-

5622 www.hellobc.com



98

(community arts councils)

Community Arts

Council( )

(talking books)

(ID)

Libraries( )

Municipalit ies( ) Libraries

( )



99

• 

• 

• 

• 

• 

• 

• 

• 



•

C o m m u n i t y  

Services ( )

•

( E n q u i r y

B . C . ) 6 0 4

660-2421

250 387-6121

1-800-663-7867

(

TTY) 604 775-

0303

1-800-661-8773

• (Government

Agent Office)

Government of B.C. ( )

Government Agents ( )

•

(Reference Canada) 1-800-662-

6232

( T T Y ) 1 - 8 0 0 -

4 6 5 - 7 7 3 5

www.canada.gc.ca

(Vancouver Association for

Survivors ofTorture VAST) 604 

299-3539

100



101

Government of British Columbia(

) Children and Family

Development — Ministry of (

)

(public health

unit) Government

of British Columbia ( )

Health Authorities ( )

(Big Sisters) 

(Big Brothers) 

(Boys’ and Girls’ 

Clubs) 

Alcohol and Drug Information

and Referral Line (

)

604 660-9382

1-800-663-1441

Government of British Columbia (

) Addiction Services 

( )

(Helpline



102

for Children) 0 Zenith 

1234

( )

( )

/

•

• (V i c t ims ’

Information Line) 1-800-563-

0808

• (transition house)

T r a n s i t i o n  

Houses ( )

•

(Multicultural Family

Support Services) 604 436-1025

•

( a s s au l t )

(sexual assault centre)



(Ministry of

Health Services Information Line) 1-

800-465-4911

(B.C. Coalition of People with 

Disabilities) 604 875-0188

(community health unit)

(Gay, Lesbian, Transgendered,

and Bisexual Community Centre)

604 684-5307

(Helpline) 604 684-6869

1-800-566-1170

(Office of

the Special Advisor for Women's and

Senior ' Health) 250 952-

2256

— 

(Information

for Seniors — Your Guide to Programs 

and Benefits in British Columbia)

( G o l d

CareCard)

103



—

(Old Age Security Pensions) — 

(Guaranteed Income

Supplement) — 

(Canada Pension and Old Age

Security) 1 - 800 -277 -

9914

(Seniors Supplement) — 

604 628-0391

250 387-4331

1-800-665-2656

104



"E-S-L" "English as a Second Language" ( )

B.C. British Columbia ( )
BCSAP British Columbia Settlement and Adaptation Program ( )
CPP Canada Pension Plan ( )
CIC Citizenship and Immigration Canada ( )
CPR Canadian Pacific Railway ( )
EI Employment Insurance ( )
ESL English as a Second Language ( )
GIC Guaranteed Investment Certificate ( )
GST Goods and Services Tax ( )
ICBC Insurance Corporation of British Columbia ( )
ID Identification ( )
IFH Interim Federal Health ( )
MSP Medical Services Plan ( )
OLA Open Learning Agency ( )
PST Provincial Sales Tax ( )
RCMP Royal Canadian Mounted Police ( )
RRSP Registered Retirement Savings Plan ( )
TV Television ( )
WCB Workers Compensation Board ( )
YMCA Young Men's Christian Association ( )
YWCA Young Women's Christian Association ( )

CANN
Community Airport Newcomer's Network ( )

CANN Community Airport Newcomer's Network ( )
ICES International Credential Evaluation Service ( )
SAFER Shelter Aid For Elderly Renters ( )
SIN Social Insurance Number ( )
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A
aboriginal people ( ) 21

abuse ( ) 102

AirCare Program ( ) 73

airport ( ) 6

ambulance ( ) 35

apartment ( ) 46

assault ( ) 102

B
B.C. Benefits ( ) 7, 8

bank ( ) 40

bicycle ( ) 13

bus ( ) 11

business ( ) 56

business immigrant ( ) 57

C
campgrounds ( ) 97

Canada Pension Plan ( CPP)

61, 104

Canadian citizenship ( ) 27

car ( ) 13, 69

Child Tax Benefit ( ) 7

childcare ( ) 76

cities ( ) 21

citizenship ( ) 24

Citizenship and Immigration Canada (

CIC) 7, 8

climate ( ) 22

colleges ( ) 82, 83, 86

Community Airport Newcomers’ Network (

CANN) 6

community centre ( ) 96

continuing education ( ) 85

court ( ) 92

credentials ( ) 56

credit union ( ) 40

Crisis Centre ( ) 100

cultural activities ( ) 97

D
daycare ( ) 77

dentist ( ) 37

deportation ( ) 29

discrimination ( ) 30, 47, 55, 65

Distance Education ( ) 82

doctor ( ) 36

driver's licence ( ) 68

duplex ( ) 46

E
elementary school ( ) 80

emergency ( ) 9, 35, 90

employment ( ) 56

Employment Insurance ( EI) 61,

63, 64

English as a Second Language (

ESL) 80, 84

English, learning ( ) 80

Enquiry B.C. ( ) 100

eviction ( ) 50

F
federal government ( ) 26

ferry ( ) 14

First Nations people ( ) 21

food bank ( ) 8

French programs ( ) 81

G
gay and lesbian ( ) 103

geography ( ) 20

Goods and Services Tax ( GST) 42

government ( ) 26

Guaranteed Income Supplement ( ) 104
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107

H
health insurance ( ) 34

help 100, 101

history ( ) 20

holidays ( ) 63

hospital ( ) 35

house ( ) 51

housing 46

housing cooperatives ( ) 47

human rights ( ) 30

I
Immigrant Services Society 7, 17

immigration settlement agencies ( ) 6,

15

imperial measurement ( ) 14

income assistance ( )  8

income tax ( ) 43, 61

industry ( ) 20

insurance ( ) 34, 52, 70

Insurance Corporation of British Columbia (

ICBC) 70

International Credential Evaluation Service (

ICES) 56, 82

investment 44

J
job ( ) 54

L
landlord ( ) 48, 50

law ( ) 91

lawyer ( ) 91, 92

Legal Aid ( ) 92

libraries ( ) 98

licence 68

loan ( ) 42, 70

M
maternity leave ( ) 63

measure ( ) 14

Medical Services Plan ( MSP) 34

mental health centre ( ) 38

metric ( ) 14

minimum wage ( ) 62

money ( ) 8, 40

mortgage ( ) 42

multiculturalism ( ) 31

municipal government ( ) 26

N
nanny ( ) 76

O
Old Age Security Pension ( ) 104

Open Learning Agency (

OLA) 82

overtime ( ) 60

P
parks ( ) 96, 97

people with disabilities ( ) 103

Permanent Resident Card ( ) 29

Pharmacare ( ) 37

police ( ) 72, 90

post office ( ) 10

pre-school ( ) 76, 80

prescription ( ) 36

private school ( ) 81

property tax ( ) 43

provincial government ( ) 26

Provincial Sales Tax ( PST) 42

public health unit ( ) 37



R
Reference Canada ( ) 100

refugee claimant ( ) 35

Registered Retirement Savings Plan (

RRSP) 44

resume ( ) 55

Royal Canadian Mounted Police (

RCMP) 90

S
secondary school ( ) 80

Seniors Supplement 104

seniors’ programs ( ) 103

shopping ( ) 14

Social Insurance Number ( SIN) 54

sports ( ) 96

T
taxable benefits ( ) 61

taxes ( ) 42

taxi ( ) 12

telephone ( ) 9

telephone book ( ) 9

tenancy agreement ( ) 48

townhouse ( ) 46

train ( ) 13

U
union ( ) 62

union dues ( ) 61

universities ( ) 82, 83, 85

V
vacation ( ) 63

volunteering ( ) 31

voting 28

W
welfare ( ) 8

winter ( ) 22

witness ( ) 91

Workers’ Compensation Board (

WCB) 64

working ( ) 60
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