
 
 
 
You may contact us in any of the following ways:  
 
Telephone:  

Call toll free 1-877-822-6727; in the Greater Victoria area or out of province, call (250) 370-0332. 
OneStop Help Desk is available Monday to Friday, excluding statutory holidays 7:00 AM to 7:00 PM, Pacific Time.  

 
E-mail:  

OneStop.Help@gems7.gov.bc.ca  
(We will reply to your enquiry within two business days.)  

 
Mail:  

OneStop Business Registry 
PO Box 9431, Stn. Prov. Govt. 
Victoria, BC Canada 
V8W 9V3  
(We will reply to your enquiry within 



two business days of receipt of your letter.)   


