 demonstrated ability and experiencein fostering community
devel opment through interest groups, board involvement and
devel opment of community resources;

» community development and community capacity building and
assessment approaches,

» thefunctioning of non-profit community-based organizationsand
volunteer boards;

* government policies, practicesand procedure;

» socia service programs, both with government and non-
government agencies;

* |egidlation and regul ation governing labour standards, registered
charities, The Non-Profit Corporations Act, trade unions and
humanrights;

* criteriafor evaluation of program effectiveness;

» computer systems and software packagesincluding: Wordpro,
Lotus 123, e-mail and database programs, and

* skillsin group work, public relations, written and oral
communications.

The Department of Community Resourcesand Employmentis
committed to workplace diversity and encourages applications
from qualified persons of aboriginal ancestry; personswith
disabilities; membersof visible minorities; and women seeking
management or non-traditional roles.
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Community
Development and
Outreach Worker

Community development and outreach
workers require a Bachelor of Social Work,
Bachelor of Indian Social Work, or an
alternate bachelor level social work degree
from an accredited University as approved
by the CASW/CASSW. They aso require
experience related to community
development, adult education, group work or
an equivalent combination of education and
experience. This factsheet describes the job
of aworker in the Community Development
and Outreach unit of the Department of
Community Resources and Employment,
ReginaRegion.

Community devel opment isbased ontwo
premises. understanding the causes of
suffering; and organizing towards collective
action and solutionsto problems. Community
devel opment emphasi zes building community
capacity by identifying needsand becoming
involved in determining appropriate solutions.
Community development can rangefrom
small projectswithinasmall group, to large
Initiativesinvolving thewhole community.

= Saskatchewan
sl Community Resources

and Employment



Community development & outreach workersplace particular emphasison
prevention, children and families, integration and culturally-appropriate
services. They respond to needsin the context of acommunity or
neighbourhood and emphasi ze strengths of people. They provideadult
education, leadership training and support to people so their individual and
collectivelivesactudly improve.

The Job
Your responghilitiesinclude:

* maintaining an ongoing support and liaison rolewith theintegrated Family
ServicesProtection and Income Security unitsinthe Reginaregiona
officein order to engagefamiliesand clientsin prevention and support
programsavailablein the community and to reducetheir relianceon

department programs,

* referring and supportingindividualsand familiesreceiving servicesfrom
the lncome Security and Family Serviceunitsinto specidized programs
such as: community-based and school -based support centres, food
Security initiatives, neighbourhood activities, community economic
devel opment; adult education; trangition planning; and skillstraining
programsfor job placement;

* engaging inandfacilitating community building and prevention activities
that strengthen the norms, supports, and problem-solving resources of the
department’ sclient familieswithintheir own communities,

* conducting and facilitating socia group work to assist department clients
to createtheir own building blocksfor effective action and eventually
changetheir social and economic reality from dependenceto
independence and | essreliance on department programs;

* maximizing theuseof existing community resourcesby expanding
communication and information networksamong and between Family
Serviceschild protection staff, Income Security staff, Community
Outreach staff and community leadersand members,

« working with other department staff to providethe counselling and
trangition planning necessary for individua andfamily clientsincrisisto
hel p remove blocksand barriersto their own strengthsand give them the
opportunity to accesscommunity based resourcesand options;

» aiding and assisting community groups, agenciesand associationswho
serve Community Resourcesand Employment clientsto expand their own
resourcesthrough fund raising, writing grant proposal sand seeking out
productive and active partnerships, and

* datagathering and researchin order to help determinetheimprovements
needed infamily centered practiceinthecommunity.

Community Development & Outreach Workers are:

collaborative proactiveteam memberswho contributeto
recommendationsand support initiatives,

confident, positiveand pay attentionto detail;

innovativeand flexiblein order toidentify issuesand meet community
needs;

proactiveindividual swho anti cipateissuesand recommend solutionsto
achieveresults, and

» abletowork flexiblehours, including eveningsand weekends.

You will have knowledge of:

* poverty and other socio-economicissuesand how they impact people;
* human growth and devel opment and theimpact of influencing factors,
* thesystemic barriersthat affect clientsand communities;

 multi-cultural beliefs, vauesand perspectiveswith particular emphasison
First Nationsand Métis,



