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Emergency Duty Worker

Emergency duty workers require a Bachelor of
Social Work, Bachelor of Indian Social Work or
an aternate bachelor level social work degree
from an accredited university as approved by the
CASW/CASSW. Emergency duty workersare on
regular rotation for after hours emergency
Services.

Children comeinto the care of the Department
Community Resourcesand Employment under the
authority of The Child and Family Services Act
elther through avoluntary agreement betweenthe
Department and the parents, or by an order of the
Court. Support servicesarethen providedtothe
child'sfamily so thechild can eventudly returnhome.

Until itissafefor thechild to return home, Commu-
nity Resourcesand Employment providesafoster
homeor other residential placement that will best
meet the needs of thechild. Wherever possible,
placementswith extended family or withinthechild's
cultural community aresought firstin order to
maintainfamily and cultura connections. Some
children may be placed inagroup homeor residen-
tia treatment setting, depending onthelir needs.
When children are not able to return to their
home they may be committed to the care of the
Minister on along-term care or permanent ward
basis. The goal for these childrenisto quickly
develop acase plan that will meet their needs for
security and continuity of care.
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The Job

Your responsibilitiesinclude:

* providing emergency servicestofamiliesaspart of afamily servicesteam;

* investigating child abuseand neglect referrds,

. ng therisk for child safety;

. de_tgrmi ning Departmental involvement and asafety planfor familiesin
crigs

* trangporting familiesand supervising accessivisitswith children; and

* providingemergency aidtoindividuasinfinancia need.

The Person

You will havethe ability to:

» plan and conduct interviewswith peoplewho display abroad range of
emotions,

* organize, present and record informationin aclear concise, and timely
manner which allows othersto understand the reason for adecision and
need for further action;

« work independently and participate asacontributing member in avariety
of teams;

* recognizerisksto safety of clientsand taketimely actionsto respond or
de-escalatecrigssituations,

* travel independently; and

» work non-traditional hours.

Emergency Duty Workers are:
* client service oriented to effectively meet needsin atimely, conscientious
manner;

* positiveandflexiblein order to respond effectively and positively in
diverserdationships,

* rdidble
» respectful in order to engage people and build helping rel ationships; and

« confident and pogitivein order to engageclientsand familiesin thehel ping
relationship processor in order to support, motivate and encourage
othersto make positive choices.

You will have a knowledge of:

» child abuse/neglect indicatorsand affects;

* principlesand practicesof socia work;

» Family SystemsTheory;

* human growth and devel opment and theimpact of influencing factors,

* poverty and other socio-economicissuesand how they impact on people;
and

» multicultura beliefs, valuesand perspectiveswith particular emphasison
First Nationsand Métis.

Onthejob youwill learn about family-centered case management and work
with The Child and Family Services Act.

The Department of Community Resourcesand Employment iscommitted to
workplace diversity and encourages applicationsfrom qualified personsof
aborigind ancestry; personswith disabilities; membersof visbleminorities;
and women seeking management or non-traditional roles.



