You will have knowledge of:

* principlesand practicesof socia work;

» theoriesof child growth and devel opment and theimpact of influencing
fectors;

* interviewingandinvestigativetechniques,

« conflict resolutiontechniques,

* risk ractorsrelated tothe safety of children;
* indicatorsof child abuseand neglect;

» multi-cultural beliefs, va uesand perspectiveswith particular emphasison
First Nationsand Métis;

* poverty and other socio-economicissues (addictions, violence, lifeskills)
and how they impact on people;

» arangeof theoriesandintervention strategies(crissintervention, crisis
management, counsdlling, suicideidentification and intervention);

* systemic barriersthat affect clientsand communities(racism, sexism,
discrimingtion);

 Family SystemsTheory;

* thedynamicsof separation and grieving.

Onthejob, you will learn about family-centered case management and
will work with The Child and Family Services Act.

These positions are considered to be “field workers” and are subject to
various hours of work including evenings and weekends.

The Department of Community Resourcesand Employment iscommitted to

workplacediversity and encourages applicationsfrom qualified persons of
aborigina ancestry; personswith disabilities; membersof visibleminorities,
and women seeking management or non-traditional roles.
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Child Protection Worker

This brochure provides basic information on the
job of child protection worker. Child protection
workers require a Bachelor of Social Work,
Bachelor of Indian Social Work, or an alternate
bachelor level social work degreefrom an
accredited university, as approved by the CASW/
CASSW.

Ensuring the safety and well-being of childrenis
aresponsibility shared by every member of the
community. When parents are unable or
unwilling to providetheir children with
appropriate protection, care and supervision, it
may be necessary to take stepsto ensure the
child’ s needs are being adequately met.

Child protection services are provided by the
Department of Community Resourceand
Employment (DCRE) under the authority of The
Child and Family Services Act.
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The Job
Your respongibilitiesinclude:

* investigating referralsof child neglect and abuse;

» counsdling familiesand hel ping them devel op plansto better ded withthe
problemsthey arehaving withtheir children;

* admitting childreninto care of the DCRE by providing servicesto those
childrenin order to meet their basic and specia needs;

 workingwiththecourt (if it becomesinvolved with afamily) and ensuring
thefamily isreferred to the agency that isbest ableto offer
themhdp;

* placing childrenintofoster homes;

* preparing reports, assessments, case notes, court
related documentsand managing a
complicated caseload; and

» working closdy with other
agenciesto co-ordinate services
tofamilies

The Person

Youwill havethe
demonstrated ability to:

* planand conduct interviews
withindividua swho may
display abroad range of
emotionsto gather and evaluate
relevant information, assessrisk
factors/family dynamicsand theneed
for services,

* assess, develop, implement, evaluate and adjust case plansin order to
reducerisk and enhanceindividud/family functioning;

* apply acase management mode with assessing, developing,
implementing, eva uating and adjusting case plansin collaboration withthe
client and othersto establish goalsand meet diverseclient and family
needs;

* develop and maintain effectiveworking relationshipswith adiverseand
chalengingrangeof individuas, interest groupsand service providers,

* organize, present and record informationinaclear, conciseand accurate
manner which allowsathird party to understand thereasonsfor a
decision or theneed for further action;

* independently and interdependently function asateam member;

* independently plan and balance diverse and conflicting workload pres-
aures, inatimely manner accomplishing program goa swhilemeeting

client needs;

* assess, input, retrieve and processinformation on acomputer systeminan
accurateandtimely basis;

« travel and work flexiblehours.

Child Protection Workers are:

» focused on serviceto clients, familiesand communitiesby being diligent,
hard-working, task oriented, reliable and goal oriented,;

* risk takers, creativethinkers, team players;

 compassionateand supportiveof others;

* honest and truthful inword, intention and action;

* genuine, sincere, tolerant, flexible and accepting of othersinall
circumstances,

* innovativeat finding better waysto do things, learning from mistakes,
learning continuoudy and being salf-darters; and

* non-judgmental in order to respond without prejudiceor preconceived
opinionsand ableto establish communication and build rapport.



