Government of
Saskatchewan

Management Survey
Series
Project #2, Summer 2005

Report of Results

Z SIGMA
ANALYTICS

DATA MINING & RESEARCH




2 SIGMA
ANALYTICS

DATA MINING & RESEARCH




Ccontents

1Y/ { T o] [ o ) SRS

SUINVEY RESUILS ...t e e e e e e e e e e e e e e e e e e e e e eeeeeeeeetbnannnnn e e e s
SECTION A: LEAINING ...coiiiiiiiiieiiiiitiiirae s e e ettt a s seeeea e s e e e e e e eeaaeeaes 3
SECTION B: FINANCE ....uuitiiiiiiiiie ettt e e e e e e e e e e eeeeeeeeeeeeeeessennnnns 9
SECTION C: Crown InvestmentS COrPOTatioN .. .«eeeeeenaaeeeaeeeeeeeeeeeeeeeneeennnnnns 16

SIGMA

ANALYTICS
DATA MINING & RESEARCH




Background

This report displays data gathered in a telephangeg conducted as part of an omnibus poll
organized by Sigma Analytics. The fieldwork was @@am mid July 2005.

Methodology

Interviews were conducted with a randomly selestrtple of Saskatchewan residents aged 18
or over. The sample was stratified geographicallgrovide representative coverage of the
province.

A total of 806 interviews were completed. This parsize yields a precision level for estimates
of population proportions of plus or minus 3.5%tet 95% confidence level. Data were
analyzed using SPSS and Excel software applications
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Survey Results

SECTION A: Saskatchewan Learning

Al. On a1to 5 scale where 1 is "Much worse" and & "Much better", do you
think the education students receive today is better worse than the
education you received?

Generally, Saskatchewan residents have a fairlyipesiew of today’s education system
compared to their own education.

* There are twice as many respondents (44%) on thiy@oside of the scale as on the
negative side (22%).

» The mean response level of 3.28 is well above éuwtral midpoint.

Al. On a1 to 5 scale where 1 is "Much worse" arigl "®uch better", do yo
think the education students receive today is bettevorse than the educati
you received?

Mean Response Level = 3.28
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A2. Please rate the quality of the Kindergarten tdGrade 12 education system
in Saskatchewan on a 1 to 5 scale where 1 is "Veppor" and 5 is "Very
good".

Saskatchewan residents have a broadly positive efdhe K-to-12 education system in the
province.

* Those on the positive side of the scale (51%) t@namber those on the negative side
(15%).

* The mean response level of 3.44 is quite high.
A2. Please rate the quality of the Kindergarte®tade 12 education systerr

Saskatchewan on a 1 to 5 scale where 1 is "Very'@aoal 5 is "Very good".
Mean Response Level = 3.44
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A3. Compared to the rest of Canada, do you think ta quality of the
Kindergarten to Grade 12 education system in Saskahewan is worse, better,
or about the same?

Saskatchewan people see K-to-12 education in therme as comparable to the education
offered in other systems in Canada.

* Two-thirds (65.6%) of residents say it is aboutsbee quality as other jurisdictions.

* Those who feel the Saskatchewan system is bef@ief%@ outnumber those who feel it is
worse (13.7%) by 3:2.

A3. Compared to the rest of Canada, do you thiekgtinality of the Kindergarten
Grade 12 education system in Saskatchewan is woester, or about the same?
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A4. How would you rate the quality of POST-SECONDAR education and
training in Saskatchewan?

A large majority of Saskatchewan residents holdtpasviews of post-secondary education and
training in Saskatchewan.

* Well over half (58%) of respondents fall on theipes side of the scale, compared to
relatively few (11%) on the negative side.

* The mean response level of 3.57 is high.

A4. How would you rate the quality of POST-SECONDARducation and trainir
in Saskatchewan?
Mean Response Level = 3.57
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A5. Compared to the rest of Canada, is POST-SECONDRY education and
training in Saskatchewan better, worse, or about ta same?

Saskatchewan people see post-secondary educatidraaning in the province as comparable to
the rest of Canada. The numbers roughly paralésdHtor the K-12 system (see A3).

» Two-thirds (68%) of respondents consider the pestsdary system to be about the
same.

* Those who consider it better (18%) outnumber thvadse see it as worse (14%).

A5. Compared to the rest of Canada, is POST-SECORNMAducation an
training in Saskatchewan better, worse, or abaisdme?
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A6. Have you used a public library in Saskatchewawithin the last year?

More than half (54.6%) of respondents reportedgiaipublic library within the last year.

Aba. How would you rate the quality of service fronthe public library
system?

The public library system receives an extraordipatrong endorsement from library users in
the province.

* An overwhelming proportion (85%) is on the positside of the scale, while only a very
few respondents (4%) are on the negative side.

* The mean response level of 4.33 is extraordinargi.

A6a. How would you rate the quality of service frtime public library system?
Mean Response Level = 4.33
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SECTION B: Finance

B1. Thinking of your own personal financial situaton TODAY, would you say
you are better off, worse off, or about the same ame year ago?

Saskatchewan residents, on an overall basis, daewttheir financial status as having changed
substantially over the past year.

* Nearly half (47%) of residents say it is the same.
* Equal proportions say it is worse (26%) as say ltatter (27%).
B1. Thinking of your own personal financial situatiTODAY, would you say yo

are better off, worse off, or about the same asyeae ago?
(1= "Worse"; 2 = "Same"; 3 = "Better"; Mean = 2.00)
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B2. Thinking of your personal financial situation AYEAR FROM NOW, do
you expect to be better off, worse off, or about #hsame as today?

Compared to their experience over the previous, yesskatchewan people are more positive
about their financial situation over the next year.

* While the same proportion (47%) expects to maintaemr financial situation, the

balance shifts toward those who expect their irarsituation to improve (38%),
compared to 15% that expect it to get worse.

B2. Thinking of your personal financial situationYcAR FROM NOW, do yo!
expect to be better off, worse off, or about theeas today?
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B3. On balance, would you say that you approve orisapprove of the way the
Saskatchewan Government is handling public finances the province?

Saskatchewan residents generally disapprove ofitlyghe government is handling public
finances.

* Those (54%) on the negative side of the scale gyautnumber those (15%) on the
positive side.

* The mean response level of 2.33 is very low.
* Note the large proportion (32%) of respondents straingly disapproves.
B3. On balance, would you say that you approveasapprove of the way tt

Saskatchewan Government is handling public finaitése province?
Mean Response Level = 2.33
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B3a. Why do you disapprove?

The chart below summarizes responses on the dsagdmide of question B3.

B3a. Why do you disapprove?
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B3a. Why do you disapprove? — Detailed Responsed %

The chart below provides more detail for disapprogsponses (‘1's and ‘2’s) to question B3.

B3a. Why do you disapprove?

Spending wrong

Waste
Mismanagemen
Other

Bad investment
General

Taxes

Business climat
Roads

Education

Health care

No direction

High wages/benefits to themselv
Debt

Crown corporations
Agriculture
Honesty

Priorities

Jobs

Aboriginal issues
Wage mandat
Spending too muc
Rural

Accountability

1.6
1.3
13
13
11
AL
Tyl

11

1.9

1.9

1.9

1.9

1.9

7.5

18.8

0.0

2.0

40 6.0

RMics

8.0

10.0 120 140 16.0 18.0 20.0

14



B3a. Why do you disapprove? — Detailed Responsed %

The chart below provides more detail for disapprogsponses (‘1’'s and ‘2’s) to question B3.

B3a. Why do you disapprove?
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B3b. Why do you approve?
The chart below summarizes approval (‘4" and ‘&3ponses to question B3.

B3b. Why do you approve?
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SECTION C: Crown Investment Corporation

C1. Thinking of the Saskatchewan Crown utility corprations, if rate
increases are necessary, which of the following apgaches to rate increases
would you prefer?

An exceptionally high proportion (91%) of Saskateha residents would strongly favour
regular rate increases of smaller size.

CL1. Thinking of the Saskatchewan Crown utility ammgdions, if rate increases i
necessary, which of the following approaches te matreases would you prefer?
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C2. If the Crown utility corporations were to havesmaller, regular rate
increases, which of the following rate increase sedules would you prefer?

Almost all residents would prefer rate increases were annual (58%) or more frequent.

C2. If the Crown utility corporations were to hasraaller, regular rate increas
which of the following rate increase schedules wWowdu prefer?
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C3. Do you agree or disagree that revenue producdadm utility rate
increases should contribute to services like healttare, education, and
agriculture?

Saskatchewan residents generally support the Idgautility rate increases should contribute to
services in areas like health care, educationagnidulture.

* A much larger proportion (62%) is on the positiidesof the scale, compared to the
negative side (26%).

» Opinion on this issue tends to polarize. A subshptoportion (20%) strongly agrees
with the idea of utility revenues flowing to otHenctions.

C3. Do you agree or disagree that revenue prodinoedutility rate increase
should contribute to services like health carecatlan, and agriculture?
Mean Response Level = 3.59
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C4. On the same 1 to 5 scale, do you agree or disagthat Crown utilities
should maintain their head offices and jobs in Sasiéchewan?

Saskatchewan people overwhelmingly agree that Crdities should maintain head offices
and jobs in Saskatchewan.

* Almost all respondents (94%) are on the positide sif the scale.
* Mean response levels as high as 4.73 are rare.
C4. On the same 1 to 5 scale, do you agree orréisagat Crown utilities shou

maintain their head offices and jobs in Saskatché@wa
Mean Response Level = 4.73
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C5. On the same 1 to 5 scale, do you agree or disagthat revenue produced
from utility rate increases should be used to replee aging facilities and
equipment?

Saskatchewan residents strongly support the usseifncreases to replace aging facilities and
equipment.

» More than four out of five respondents (82%) areranpositive side of the scale
compared to only 6% on the negative side.

* The mean response level of 4.25 is extraordinargi.

C5. On the same 1 to 5 scale, do you agree orréisdlgat revenue produced fr
utility rate increases should be used to replagegafgcilities and equipment?
Mean Response Level = 4.25
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C6. On the same 1 to 5 scale, do you agree or disagthat revenue from
utility rate increases should be used to raise mogdor new initiatives like
wind power?

Saskatchewan people also strongly endorse thef usgity increases for new initiatives like
wind power.

» Two-thirds (68%) of respondents are on the posgide of the scale, compared to only
14% on the negative side.

* The mean response level of 3.87 is high.
C6. On the same 1 to 5 scale, do you agree orrdisdlgat revenue from utility re

increases should be used to raise money for néatines like wind power?
Mean Response Level = 3.87
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C7. On the same 1 to 5 scale, do you agree or disagthat revenue from
utility rate increases should be used to keep up i rising costs?

The need to meet rising costs with utility rater@ases is widely accepted.

» Two-thirds (68%) of respondents fall on the positside of the scale compared to one in
ten (10%) on the negative side.

* The mean response level of 3.91 is very high.

C7. On the same 1 to 5 scale, do you agree orrdisdlgat revenue from utility re
increases should be used to keep up with risints2os
Mean Response Level = 3.91
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C8. Recently the 2004 Summary Report on the Crowne8tor, including a
report on the Utility Bundle costs, was mailed to &katchewan residents. Did
you receive this brochure?

Less than half (43.4%) of respondents reportedviecgthe 2004 Summary Report on the
Crown Sector.

C8a. How useful was the information in the brochur@

About six in 10 of those who said they receivedchroes found them to be useful. Those with
strongly negative views, however, outnumber thoke were strongly positive by about 2.5 to
one.

C8a. How useful was the information in the brocRure

60.0

50.0

40.0

30.0 1

20.0 -

10.0 4

0.0 -
Not at all useful Somewhat useful Very useful

24
SIGMA

ANALYTICS
DATA MINING & RESEARCH




C9. The cost of printing and mailing the brochure btaled $78,000, which
works out to about 19 cents per copy. Do you thinthis is a reasonable cost
for distributing this information about the Crown s ector?

Opinion is mixed, but generally somewhat negatmut whether the cost of the brochure is
reasonable.

* Those (43%) on the negative side of the scale nlydmgnumber those on the positive
side (38%).

* However, the largest proportion (28%) of responsi¢iminks the cost is very
unreasonable, which is reflected in a mean resplogi®sv neutral of 2.85.

C9. The cost of printing and mailing the brochutalied $78,000, which wor
out to about 19 cents per copy. Do you think ihis reasonable cost for
distributing this information about the Crown se@tdviean Response Level =
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