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Introduction

Updating this
Manual

This manual provides instructions for Educational Institutions regarding their
responsibilities in the administration of the Canada-Saskatchewan Integrated
Student Loans Program, Canada Part-time Student Loans Program, Canada
and Saskatchewan Study Grants and the new Canada Access Grants. 

Staff of Educational Institutions who have signing authority for student loan
documents will receive a new edition of this manual each year.  From time to
time during the year, revisions may also be forwarded.  Each revised page will
have the date of the revision centered at the bottom of the page.  Out-of-
province Educational Institutions will receive one copy of the manual annually
as well as any updates.  Additional copies of the manual are available on the
website at www.student-loans.sk.ca.

Samples of completed forms and related materials are included in this manual
to give visual assistance in filling out the forms correctly.

Processing of student loan documents requires specific copies of the
documents to be distributed to various sectors involved.  Student Financial
Assistance Branch must have appropriate copies of student loan documents to
complete its task of processing student loans.  In addition, it is very important
that student borrowers receive completed copies and retain those copies.
Educational Institutions must have copies for their files.  Throughout this
manual the number of copies important in the student loan process is
indicated as follows:

This means that two copies of this form must be handled.
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Designation of
Institutions

Saskatchewan Student Financial Assistance Branch designates eligible
educational institutions.  There is a basic set of criteria that must be met by all
institutions as well as specific criteria for certain types of institutions and
institutions outside the country as illustrated in the table below.

Type of
Institution

Designation Criteria

All Educational
Institutions

The educational institution must:
• offer post-secondary programs that lead to a certificate, diploma

or degree; and
• offer a program that is at least 12 weeks in length; and
• offer full-time programs.  For career/vocational/technical

institutions full-time is a minimum of 20 hours per week of student
activity or participation; and

• be in existence for at least 18 months and have graduated at least
one class of students;

• be constituted under appropriate legislation; 
• In Saskatchewan, be registered for at least 18 months under The

Private Vocational Schools Act, 1995;  be governed by The
Education Act, by any other Act or by any Act of the Parliament of
Canada; be constituted under its own legislation; or be affiliated or
federated with a Saskatchewan university.

Educational
Institutions in
Other
Canadian
Provinces or
Territories

An institution must be designated in its own province or territory and
therefore meet all current requirements for designation in Canada.

International
Institutions

Designation of Educational Institutions in the United States
• A post-secondary educational institution located inside the United

States must be approved for Title IV funding by the United States
Department of Education.

Designation of Educational Institutions outside the United States

An international post-secondary educational institution located
outside the United States must meet the following criteria:
• be approved for the purpose of student financial assistance in its

home country; and
• demonstrate stability by having been in continuous operation for a

minimum of two years prior to designation.

An international post-secondary educational institution outside the
United States must also meet one of the following criteria:
• be listed in the International Handbook of Universities

(International Association of Universities, Stockton Press), the
World of Learning (54th Edition, 2004 Europa Publications), the
Commonwealth Universities website at www.acu.ac.uk/home, the 
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Type of
Institution

Designation Criteria

International Association of Universities website at
www.unesco.org/iau/members_friends/mem_membinst1.html, or
the federal school look up for FAFSA, (United States Department
of Education).

International post-secondary educational institutions located outside
the United Statues offering medical programs must meet the
following criteria in addition to the criteria listed above:
• be listed on the International Medical Education Directory

maintained by the Foundation for Advancement of International
Medical Education and Research (FAIMER);

• be approved by a member of the Federation of Medical
Regulatory Authorities of Canada;

• be in continuous operation for at least ten years.
E-learning
Institutions

E-learning Institutions must meet the following additional criteria:

A Canadian e-learning post-secondary educational institution must
meet one of the following criteria:
(i)  the institution has programs that meet the eligibility criteria as

defined by federal, provincial, and territorial legislation with
respect to post-secondary education;

(ii) be approved by one of the Canadian quality assurance bodies;
(iii) have an equivalent on-site offering of the course or program of

study; 
(iv) demonstrates that academic credits, or credit hours earned

through the course or program of study are transferable to a
designated public post-secondary educational institution located
within the same province/territory;

u The transferability of credits must be outlined in either
articulation agreements between the two post-secondary
educational institutions, or in provincial Transfer Guides.

An international e-learning  post-secondary educational institution
must meet one of the following criteria: 
(i) be approved for Title IV funding by the US Department of

Education;
(ii) be approved by one of the Canadian quality assurance bodies;
(iii) in receipt of an acceptable rating in a full institutional audit

conducted by the United Kingdom Quality Assurance Agency for
Higher Education within the last 5 years.

All e-learning post-secondary educational institutions must: 
1. require a minimum of 20 hours per week of student activity or

participation, in the case of career/vocational/technical programs
of study; and 

2. actively monitor student participation and maintain contact with
students in order to ensure that minimum course load
requirements are maintained; and

3. demonstrate that its courses or programs of study and monitoring
activities meet these guidelines; and

4. provide specific program of study/course start and end dates.
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Designation of
Programs

While Saskatchewan Advanced Education and Employment designates at the
institutional level, it is the responsibility of the institution to ensure that
individual programs meet all of the following criteria:

• Eligible programs must:
u lead to a certificate, diploma or degree;
u be at least 12 weeks in length;
u require a minimum of 20 hours per week of student participation activity 

for career/vocational/technical institutions.

The following provides clarification on certain types of programs:

• Students in correspondence, distance education or other programs with a 
non-traditional form of delivery may be considered full-time students if they 
meet all eligibility criteria and the Educational Institution is designated for 
student loan purposes.

• Practicums/internships which are a requirement of a program before the 
diploma/degree/certificate is granted, and which are an essential element of 
the program, are eligible for assistance providing the practicum/internship is 
considered by the Educational Institution as full-time post-secondary study 
and the student earns full-time equivalent credit hours.

• Individuals in periods of practical training required for acceptance in a 
professional corporation or for the practice of any trade or profession (such 
as medical/internship/residency, dietetic internship or legal articling) are not 
full-time students for student loan purposes.

• The educational institution makes the determination as to whether or not the
co-op student is in full-time study but credit hours/units need not be the
benchmark for this determination.  These work terms will be counted when
determining the duration of course limit, the lifetime limit of 340 weeks and
the satisfactory scholastic standard will apply if the student receives loans or
interest-free while participating in the work term. 
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Authorized
Official(s) of
Educational
Institutions

Signing Authority
Form

One of the responsibilities of Educational Institutions in the student loan
process is to appoint an individual or individuals who are responsible for
signing student loan forms on behalf of the Educational Institution, specifically:

• Certificate of Eligibility (Schedules 1) Canada Student Loan and 
Saskatchewan Student Loan Agreement

• Certificate of Eligibility Part-time Student Loans Schedule 1A
• Schedule 2 Interest-Free Certificate (Confirmation of Enrolment)
• Program Information Form
• Applications for Part-Time Student Assistance
• Confirmation of Enrolment for Canada and Saskatchewan Study Grants

It is essential that these individuals have a comprehensive understanding of
the interaction between Educational Institutions and the student loan process.
In addition, an Authorized Official should have access to the records of the
individual student borrower.  This is critical to the Authorized Official’s ability to
fulfill the Educational Institution’s administrative responsibilities with respect to
student assistance and to protect the Educational Institution’s student loan
designation status.

Educational Institutions must inform Student Financial Assistance Branch of
these Authorized Officials immediately upon their appointment, as well as the
names of the individuals who no longer have this authority by completing a
Signing Authority Form.   

The number of Authorized Officials at the Educational Institution should be
limited to two staff members.  However, it is recognized that some larger multi-
campus Educational Institutions may require more than that number.

Please provide the following:

• Name of the Educational Institution; 
• Date Completed;
• Printed name(s), titles(s) and specimen signature(s) of Authorized Officials 

at the Educational Institution who have signing authority for student loan 
documentation;

• Name(s) of individuals who no longer have signing authority and the date 
on the original Signing Authority Form which established that/those 
individual(s) authority;

• Principal’s name and signature; and
• The Educational Institution’s full address and stamp/seal.
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Program
Information Form 

This form is included in the Application Kit and must be completed by an
Authorized Official of the Educational Institution only if the student will be
taking one of the following:

• Any program at any school located outside Saskatchewan;
• Any program at a private school located in Saskatchewan (e.g., private 

vocational schools, private religious schools);
• Any competency-based program at Woodland Campus or Wascana Campus

of SIAST;
• With the exception of university programs, any program at a Regional 

College;
• With the exception of SUNTEP, any program at Gabriel Dumont Institute;
• Any program offered through NORTEP Inc.;
• Any program at the University of Regina, University of Saskatchewan, or 

SIAST that is not listed in the Table of Schools and Program Codes in the 
Instructions included with the application package.

The purpose of this form is to provide information on costs and the study
period dates of the student’s program.  

This form does not confirm enrolment.  This form will cover a maximum of one
academic period (up to a maximum of 52 weeks).   Another form must be
completed for further academic periods.

The student’s application for a Canada-Saskatchewan Integrated Student Loan
will not be processed without this form.  However, students can submit their
application prior to submitting this form.

If any of the program information changes after the Program Information Form
is submitted to Student Financial Assistance Branch, the Educational Institution
is required to advise Student Financial Assistance Branch immediately by
submitting a revised Program Information Form.

Instructions for  Authorized Official - Section B

§ Educational Institutions enter the School name, Educational Institution Code
and address.

Instructions for  Authorized Official - Section C

§ Educational Institutions enter the name of the Program.

§ In the case of Saskatchewan Regional Colleges, if the college is delivering a
program supplied by another institution (i.e. a SIAST campus), enter the
name of the program along with the supplying institution.  If the student is
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enrolled in a university program at the college, the student will complete the Program Information
Section on the Canada-Saskatchewan Integrated Student Loans Program Application using the
information from the Table of School and Program Codes.

§ If the academic period is more than one semester, indicate the start of the first semester/term as 
the start date and the end of the last semester/term as the end date. This period cannot exceed 
52 weeks.

§ When entering the Year of Program indicate the year the student is enrolled in.  For example, if 
the student is entering the second year of a four-year program, enter   2   of   4   .  If the program
length is one year or less, enter   1  of   1   .

§ Indicate the Level of Study. If the program does not correspond to any of the categories 
identified, check “Other” and specify.

§ Indicate the percentage of a full course load the student will be taking.

§ Students attending a program full-time, who have not completed the program in the approved 
number of weeks, may utilize the 'program plus one' policy.

Tuition and Compulsory Fees

§ Tuition is the fee payable for the teaching and instruction received in a post-secondary 
Educational Institution.  Compulsory fees include annual admission fees required when 
submitting applications, student council fees, student services fees, field trip costs, examination 
fees, graduate thesis costs and other amounts payable by students to the Educational Institution.
These fees are obligatory in connection with their program of study and may include fees payable
for membership in professional or other societies.

§ The amount to be stated is the total of tuition costs plus all costs of compulsory fees as outlined 
above which the student is required to pay.  Do not include costs of residency/dormitory fees.

Books and Supplies  

§ Books and Supplies consist of textbooks and expendable supplies, such as notebooks, paper, 
pens, pencils, typing and photocopying services and other similar supplies required to complete 
the program of study.  

Program Extensions  

§ Extensions can be provided for students for up to five (5) weeks to complete the program.  In
cases where a student is being extended, the Educational Institution must complete a new
Program Information Form which includes the new end date, any additional tuition and books and
supplies costs, and the percentage of the course load.  The form must be labeled "Revised".

The student must notify the Student Financial Assistance Branch in writing if they will have any
income or additional expense (e.g. day care) during the extension period.

Students who require six (6) weeks or longer to complete the program must complete a new
application for student financial assistance along with the Program Information Form.
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Schedule 1
Certificate of
Eligibility

Confirmation of
Enrolment

A student borrower who is eligible to receive Canada-Saskatchewan Integrated
Student Loan assistance will receive 4 copies of the Schedule 1 - Certificate of
Eligibility and Provincial Loan Agreement. 

REMINDER: The signature date on Schedule 1 may not be more than 30
days prior to the start date of classes or after the Period of Study End date.

All            copies must be taken to the Educational Institution for completion.

An Authorized Official of the Educational Institution must confirm that the 
student borrower is enrolled at the Educational Institution in the program of 
study stated on the Schedule, at the post-secondary level as a full-time student
for the entire period indicated on the document.

Full time students are defined as follows:
• A full-time student is a student taking at least 60% of a full course load in 

each semester or term. For example, in undergraduate programs at 
Saskatchewan universities the student must be enrolled in at least 9 
credit hours/units (or equivalent) in each semester/term to be considered 
full-time for the whole year.

• Students with permanent disabilities taking at least 40% of a full course 
load in each term or semester may be considered full-time students for 
Canada-Saskatchewan Integrated Student Loans.  The Authorized Official 
must ask the student to provide the student’s assessment letter which will 
confirm approval by the Student Financial Assistance Branch for reduced 
course load.

• For student loan purposes, no averaging of course loads is permitted. If a 
student takes an 80% course load in the first term/semester and a 40% 
course load in the second term/semester, the course load cannot be 
averaged to equal 60%. 

• The student’s program of studies must lead to a certificate, diploma or
degree. 

• If the full course load consists of classes from more than one Educational 
Institution, the student must make arrangements with one of the 
Educational Institutions to confirm that his/her combination of course 
enrolments is the equivalent of a full-time registration at that Educational 
Institution.  This may be the Educational Institution from which the student 
is taking the most classes.  Information about dual registration is available 
from the universities, SIAST campuses and regional colleges in 
Saskatchewan.

The Authorized Official must review the following:
• Program of Studies;  
• Institution Code; 
• Number of weeks of studies; 
• Name and Address of Approved Educational Institution;
• Period of Study Start Date; and 
• Period of Study End Date.

NOTE: Ensure that the student has reviewed their personal information and
that their name, date of birth and SIN are correct on the Schedule 1.

4 



If any of the information is not correct or the student has enrolled in only part of
the period of study listed, with the exception of the student’s address, return all
four copies to the student. The student must return the copies to Student
Financial Assistance Branch for correction.

NOTE: If the student’s address is not correct, they must inform both Student
Financial Assistance Branch and the NSLSC of their new address.

Do not make changes on the document.  Any correction invalidates the 
document and the student borrower cannot negotiate the loan.

The Authorized Official of the Educational Institution must complete the
Confirmation of Enrolment by providing:
• The area code and telephone number of the Authorized Official; and
• The Instructions, if any, to National Student Loans Service Centre on

payment of the Canada Student Loan portion of the Canada-Saskatchewan
Integrated Student Loan, the Canada Access Grant for Students from Low
Income Families an the Canada Access Grant for Students with Permanent
Disabilities.  The Authorized Official signing the Schedule 1 may instruct the
National Student Loans Service Centre to forward an amount that is not
greater that the sum of the Canada Student Loan and Canada Access
Grants to pay for tuition and related fees.

The Authorized Official must sign and date the Schedule.  The signature date
cannot be:
• More than 30 days prior to the Period of Study Start Date; or
• After the Period of Study End Date.

If the student is attending an off-campus program, an official of the off-
campus Educational Institution may confirm enrolment if authorized to do so by
the home institution.

The Educational Institution will retain Copy 3 (yellow) and return   
copies of the document to the student borrower.
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If a student borrower ceases to be a full-time student before the Period of
Study End Date indicated on the Schedule 1, the Educational Institution must
complete the Note to the Educational Institution portion of Copy 3 of the
Schedule 1.

A student is considered to be discontinued if the student:
• States verbally or in writing that he/she is quitting the Educational Institution;
• Is expelled by the Educational Institution;
• Fails to attend school for more than three consecutive weeks (21 calendar 

days) for any reason including documented medical reasons;
• Change in program within the same Educational Institution;
• Change in Educational Institution;
• Successfully completes the program of studies before the scheduled program

end date;
• Drops below 90% of regular attendance for any two calendar months.
• Drops below 60% of a full course load.

In cases where a student is considered discontinued because of poor
attendance, the discontinuation date will be the last day of the second month
where attendance was below 90%.   In all other cases the discontinuation date
is the date the student last attended classes.

The Authorized Official must:
• Indicate the reason for the discontinuation by checking the appropriate 

box;
• Complete the date the student ceased to be a full-time student; and
• Sign the document.

The completed document must be sent to the Student Financial Assistance 
Branch within 30 days of the discontinuation date.

All tuition refunds must be made payable to the National Student Loans
Service Centre and returned within 30 days of the date that the student
discontinued a course or the program.

The only exception to this policy is for students who are enrolled in two
Educational Institutions and drop credits at one institution and pick up credits
at the other institutions.  In this case, the tuition refund can be made payable
to either the other Educational Institution or the student.
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Student borrowers who are enrolled in full time studies but do not require
additional student loan assistance, are eligible to have their prior student loans
remain in interest free status while attending studies. 

In these cases, the student borrower must complete a Canada-Saskatchewan
Schedule 2 Interest Free Certificate (Confirmation of Enrolment). 

All             copies must be taken to the school for completion of the 

Confirmation of Enrolment section.

An Authorized Official of the Educational Institution must confirm 
enrolment. If the student borrower has not entered the information 
regarding the number of weeks of study, the Authorized Official must enter 
this information.

It is critical that the information is correct. If incorrect, another Schedule 2
must be completed.

The Schedule 2 can only cover one academic period of up to 66 weeks.

The Authorized Official must indicate the:
• Name and address of the approved Educational Institution; 
• Educational Institution Code;
• The institution type (private or public);
• Period of Study Start and End Dates.

The Authorized Official must sign and date the document.  Stamping with the
Educational Institution stamp is not acceptable.  

If a student is attending an off-campus program, an official of the off-campus
Educational Institution may confirm enrolment if authorized to do so by the
home institution.

The Schedule 2 cannot be signed earlier than 30 days before the Period of 
Study Start Date or after the Period of Study End Date.

When the Schedule 2 is completed, the Educational Institution will retain 
Copy 3.

Schedule 2
Interest-Free
Certificate
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If a student borrower ceases to be a full-time student before the Period of
Study End Date indicated on the Schedule 2, the Educational Institution must
complete the Note to the Educational Institution portion of Copy 3 of the
Schedule 2.

A student is considered to be discontinued if the student:

• States verbally or in writing that he/she is quitting the Educational 
Institution;

• Is expelled by the Educational Institution;
• Fails to attend school for more than three consecutive weeks (21 

calendar days) for any reason including documented medical reasons;
• Change in program within the same Educational Institution;
• Change in Educational Institution;
• Successfully completes the program of studies before the scheduled 

program end date;
• Drops below 90% of regular attendance for any two calendar months.
• Drops below 60% of a full course load.

In cases where a student is considered discontinued because of poor 
attendance, the discontinuation date will be the last day of the second 
month where attendance was below 90%.   In all other cases the 
discontinuation date is the date the student last attended classes.

The Authorized Official must:
• Indicate the reason for the discontinuation by checking the appropriate 

box;
• Complete the date the student ceased to be a full-time student; and
• Sign the document.

The completed document must be sent to the Student Financial 
Assistance Branch within 30 days of the discontinuation date.
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The Authorized Official must indicate the following in Section F of the 
Application Form:
• Period of study start date and end dates;
• Cost of tuition and compulsory fees;
• Cost of books and equipment;
• Percentage of a full course load which the student is enrolled;
• Number of weeks of study;
• Hours of class time the student will have each week;
• The level of study;
• The faculty/division of the program.

The Authorized Official should review Section E - Program Information to 
ensure the student has completed it accurately. If the student has not 
completed Section E accurately, the Authorized Official should revise the
information in this section.

The Authorized Official must provide his/her name, title, telephone number, 
sign and date the application.

Application Form
for Part-time
Canada Student
Loan

Section 5: Canada Student Loans Program For Part-time Studies

SECTION 5: CANADA STUDENT LOANS PROGRAM FOR
PART-TIME STUDIES
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Certificate of
Eligibility
Schedule 1A - 
Part-time Canada
Student Loans
Program

Confirmation of
Enrolment

A student borrower who is eligible to receive Part-Time Canada Student Loan 
assistance will receive 4 copies of the Schedule 1A - Certificate of Eligibility. 

All             copies must be taken to the Educational Institution for completion.  

The Authorized Official must review the following:
• Name and Address of Educational Institution;
• Institution Code; 
• Number of Weeks of Study;
• Course Load Percentage; and
• Period of Study End Date. 

If any of the information on the certificate is incorrect, do not make any 
corrections on the certificate.  Any changes invalidate the document.  The
altered certificate cannot be negotiated by the student.  Return the unsigned
certificate to the student with instructions to return it to Student Financial
Assistance Branch for revision.

The Authorized Official must sign and date the document and indicate his/
her name, telephone number and title in the appropriate places.

All copies of the document must be returned to the student.

Once the Educational Institution has confirmed the student’s enrolment on 
the Schedule 1A - Certificate of Eligibility, the student borrower will 
negotiate the loan. The National Student Loan Service Centre will forward 
Copy 3A of Schedule 1A to the Educational Institution after the student 
negotiates the loan.

4 

4 
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If a student borrower ceases to be a part-time student before the Period 
of Study End Date indicated on the Schedule 1A, the Educational 
Institution must complete the Note to the Educational Institution portion 
of Copy 3A of the Schedule 1A.

A student is considered to be discontinued if the student:
• States verbally or in writing that he/she is quitting school; 
• Is expelled by the Educational Institution; 
• Fails to attend school for more than three consecutive weeks (21 

calendar days) for any reason including documented medical reasons;
• Change in program within the same Educational Institution;
• Change in Educational Institution;
• Successfully completes the program of study before the scheduled 

program end date.

The completed document must be sent to the NSLSC.

Refund of tuition fees must be payable to the student.

Discontinuations

Tuition Fee
Refunds

Section 5: Canada Student Loans Program for Part-time Studies
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The following Canada and Saskatchewan Study Grants are available to
student borrowers:
• Canada Access Grant for Students with Permanent Disabilities
• Study Grant for the Accommodation of Students with Permanent Disabilities
• Study Grant for Females Pursuing Doctoral Studies; and
• Study Grant for High Need Part-time Students; and
• Study Grant for Students with Dependents - Part-time Students

Educational Institutions are required to complete the Confirmation of Enrolment
Form for all Study Grants.

The Authorized Official must indicate:
• The Educational Institution’s name, address and telephone number;
• The start and end dates of the period of study in which the student  is

enrolled; 
• The percentage of a full course load in which the student is enrolled for 

this period of study.

The name of the Authorized Official and title should be entered in the 
appropriate areas and the document signed and dated.  Do not pre-date or 
post-date the document.

• This form must not be completed more than 30 days prior to the Period 
of Study Start Date, or after the Period of Study End Date.  The 
completed form will not be processed by Student Financial Assistance 
Branch if the Period of Study End Date has passed. The start and end 
dates of the period of study cannot exceed 52 weeks of study; and

• The completed document should be returned immediately to the 
student with instructions to sign and date the document in the 
Declaration section and return to Student Financial Assistance Branch. 

Section 6: Canada and Saskatchewan Study Grants

Canada and
Saskatchewan
Study Grants

Confirmation of
Enrolment

SECTION 6: CANADA AND SASKATCHEWAN STUDY GRANTS
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SECTION 7: INVESTIGATION REQUIREMENTS

Section 7: Audit Requirements

INVESTIGATION
REQUESTS

If requested by Saskatchewan Advanced Education and Employment, the
Educational Institution will make available the following records for review:

• Attendance policy and recording of daily attendance;

• Scheduling of programs with respect to start and end dates;

• Discontinuations;

• Tuition deducted from Student Financial Assistance funding;

• Calculation of tuition refund amounts and proof of submission of refunds to
proper authorities;

• Transcript of marks;

• School promotional materials;

• Student contracts;

• Student files re: entrance requirements/assessments, ongoing progress,
attendance warnings.
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Section 8: General Contact Information

Student Financial Assistance 
Saskatchewan Advanced Education and Employment,
4635 Wascana Parkway, 
Box 650
Regina SK S4P 3A3 

Phone: Outside Regina or within Canada call toll-free 
1-800-597-8278 
In the Regina area or outside Canada call 
(306) 787-5620 

Email: sfaweb@sasked.gov.sk.ca
Fax:   (306) 787-1608

www.student-loans.sk.ca

For information about maintaining or repaying a student loan negotiated on or
after August 1, 2001, borrowers should contact the appropriate division of the
National Student Loans Service Centre: 

*Borrowers attending a public institution (university or college, for example)
National Student Loans Service Centre
Public Institutions Division 
P.O. Box 4030 Mississauga ON L5A 4M4
Within North America: 1-888-815-4514
Outside North America: country code + 800-2-225-2501 

*Borrowers attending a private institution (private vocational school or
career college, for example)
National Student Loans Service Centre,
Private Institutions Division
P.O. Box 779, Station U
Toronto ON M8Z 5P9 
Within North America: 1-866-587-7452 
Outside North America: (416) 503-6671 (Call collect) 

www.canlearn.ca

For information about maintaining or repaying a Saskatchewan Student Loan
prior to August 1, 2001, borrowers should contact the Royal Bank at:

Telephone: 1-888-359-4770
Fax: 1-888-359-4767
www.rbcroyalbank.com

SECTION 8: GENERAL CONTACT INFORMATION

Student Financial
Assistance 

National Student
Loans Service
Centre

Royal Bank
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