
Public Accountability

CBC/Radio-Canada has an obligation to report 
to Canadians on the fulfilment of its commitments.  
It accounts for its activities through the Minister of
Canadian Heritage to Parliament, through its 
Annual Report and Corporate Plan Summary; to the
Canadian Radio-television and Telecommunications
Commission (CRTC) through year-end reports and
annual financial returns; and to stakeholders through
townhall meetings and CBC/Radio-Canada websites.

CBC/Radio-Canada has a strict code of Journalistic
Standards and Practices, and any public complaints about
reporting are promptly examined and dealt with by the
Corporation’s two independent Ombudsmen.  In light of
controversies at the BBC, at France 2 Télévision and at
The New York Times, the President and CEO this year
mandated the Journalistic Standards and Practices
Committee to review our policies and to ensure the 
consistent use of our code across all of our media lines.
We are proud to be a benchmark in Canadian journalism
that raises the bar for all Canadian media.

Where to Write

The Ombudsman, English Networks
CBC/Radio-Canada
PO Box 500, Station A
Toronto ON M5W 1E6
ombudsman@cbc.ca

Bureau de l’ombudsman, Services français
CBC/Radio-Canada
CP 6000
Montréal QC H3C 3A8
ombudsman@radio-canada.ca
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