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this directory of cultural mediators is not a legal document.  
individuals listed in this document are not professional accredited  
interpreters and translators. they are volunteers who try to facilitate 
intercultural communication and understanding within institutions 
and parole offices.

cultural mediators are volunteers and act on their own behalf. a  
consent form will be signed by all parties for any mediation.

this document does not contain all languages spoken in the world. 
such work would be impossible to be achieved. We have used the 
document published by unesco†. this document will be updated on 
an annual basis.
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mission And  
core VAlues* 

the correctional service of canada, as part of the criminal justice 
system and respecting the rule of law, contributes to the public  
security of society by actively encouraging and assisting offenders 
to become law-abiding citizens, while exercising reasonable, safe, 
secure and humane control.

core VAlue 1 

We respect the dignity of individuals, the rights of all members of 
society, and the potential for human growth and development.

core VAlue 2 
We recognize that the offender has the potential to live as a  
law-abiding citizen.

core VAlue 3 
We believe that our strength and our major resource in achieving  
our objectives is our staff and those human relationships are  
the cornerstone of our endeavour.

core VAlue 4 
We believe that the sharing of ideas, knowledge, values and experi-
ence, nationally and internationally, is essential to the achievement 
of our mission.

core VAlue 5 
We believe in managing the service with openness and integrity and 
we are accountable to the minister of Public safety canada.

*Excerpts from the Mission document of the Correctional Service of Canada. 

canada has increasingly become a multiethnic and multicultural 
nation. immigration to canada has shaped the country, with each 
new wave of immigrants adding to the canada’s ethnic and cultural 
makeup (statistics canada, 2001).

as with the canadian population as a whole, the make-up of the fed-
eral offender population in canada is quite diverse. this diversity 
brings opportunities and challenges. 

this document is one of the activities funded by the canadian  
heritage as part of the governmental inclusive institutions initia- 
tive. the initiative’s objective is to support federal institutions  
in responding to the needs and priorities of ethnocultural and 
ethnoracial communities. indeed, the initiative’s overarching aim  
is to ensure that federal policies, programs and services are free  
of systemic barriers that affect the participation of canadians  
across our society. the initiative was proposed as part of A Canada  
for All: Canada’s Action Plan against Racism, which was announced  
in march 2005. this initiative will actively help reinforce the  
provisions of the Canadian Multiculturalism Act, which sets out the 
requirement for federal institutions to develop policies, programs 
and practices that are sensitive and responsive to the multicultural 
reality of canada. 

this document is divided into two parts. the first part gives an overview  
of languages used throughout the world. each chapter describes the 
situation of a certain number of countries per continent or sub-region 
for a quick research. the second chapter lists the individuals who  
voluntarily accepted to be cultural mediators. i have to stress here that 
these individuals are not all professional interpreters or translators.  
however, their contribution is essential and indispensable for  
effective intercultural communication and understanding within our 
institutions and parole offices. 

larry motiuk, Ph. d.
director generaL
correctional Programs and reintegration

Foreword
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PArt 1  
lAnguAges oF 
the world



   centrAl AFricAn reP.

official languages: sango, french
leading languages in daily use:  
gbaya, banda, manza, sango, 
fulfulde

   chAd

official languages: french, arabic
leading languages in daily use:  
arabic, daza, maba, sara, gulay

   congo-brAzzAVille

official languages: french
leading languages in daily use:  
munukutuba, Kikongo, Lingala, 
teke, mbosi

   congo-kinshAsA

official languages: french
leading languages in daily use:   
Lingala, tshiluba, Kikongo, swahili, etc.

   côte d’iVoire

official languages: french 
leading languages in daily use:  
dioula, baule, bete, senoufo, 
ewe, etc.

   eritreA

official languages: tigrinya 
leading languages in daily use: 
tigrinya, afar, arabic, saho, 
Kunama, etc.

   ethioPiA

official languages: amharic
leading languages in daily use:  
amharic, oromigna, tigrina, somali, 
guaragigna, etc.

   gAbon

official languages: french 
leading languages in daily use:  
fang, sira, mbere, myene, 
french, etc.

   gAmbiA

official languages: english
leading languages in daily use:  
mandinka, fulfulde, Wolof, soninke, 
jola, etc.

   ghAnA

official languages: english 
leading languages in daily use:  
akan, ewe, ga, english, abron, etc.

   guineA

official languages:  french 
leading languages in daily use:  
maninka, Pular, susu, Kpele, 
Kissi, etc.

   guineA-bissAu

official languages: Portuguese 
leading languages in daily use:  
balcanta, fulfulde, crioulo, 
mandyak, mandinka, etc.

   kenyA

official languages: english, swahili 
leading languages in daily use:  
Kikuyu, Luo, Luyia, Kalenjin, Kamba

   lesotho

official languages: sesotho, english 
leading languages in daily use:  
sesotho, english, etc.

   burkinA FAso

official languages: french
leading languages in daily use:  
moore, fulfulde, jula, bissa, gurma

   burundi

official languages: Kirundi, french
leading languages in daily use:  
Kirundi, swahili, french, cham

   cAmeroon

official languages: french, english
leading languages in daily use:  
fulfulde, Pidgin-english, ewondo, 
bassa, douala

there exists a multitude of languages throughout the world. it is 
important to distinguish official languages from languages in daily 
use that could be considered as mother tongues. We recognize that 
we have not listed all spoken languages because some are currently 
disappearing. 

the following information comes from the documents published by 
unesco†.

   chAPter i lAnguAges in AFricA

introduction

   AngolA

official languages: Portuguese
leading languages in daily use: 
umbundu, mbundu, Kikongo,  
Portuguese, Loanda

   benin

official languages: french
leading languages in daily use:  
fon, Yoruba, adja, bariba, gen

   botswAnA

official languages: english
leading languages in daily use:  
setswana, english, Kalanga, 
Kgalagadi, afrikaans

08 09

†http://portal.unesco.org/education/fr/ev.php-URL_ID=20849&URL_DO=DO_
TOPIC&URL_SECTION=201.html



   liberiA
official languages: english 
leading languages in daily use:  
Pidgin-english, Kpelle, bassa, mano, 
dan, etc.

   mAdAgAscAr
official languages: malagasy, french
leading languages in daily use:  
malagasy, french, etc.

   mAlAwi
official languages: english, 
chichewa
leading languages in daily use:   
chichewa, Lomwe, Yao, ngoni, 
tumbuka, etc.

   mAli
official languages: french 
leading languages in daily use: 
bambara, soninke, fulfulde, 
malinke, senoufo

   mAuritAniA
official languages: arabic, Wolof 
leading languages in daily use:   
arabic, fulfulde, tamashek, soninke, 
Wolof, etc.

   mAuritius
official languages: english 
leading languages in daily use:  
creole, morisyen, bhojpuri, urdu, 
french, etc.

   mozAmbique
official languages: Portuguese 
leading languages in daily use:  
makhuwa, tsonga, Lomwe, sena, 
shona, etc.

   niger
official languages: french 
leading languages in daily use:  
haus, Zarma, songhai, fulfulde, 
tamajak, etc.

   nigeriA

official languages: english 
leading languages in daily use: 
english, haus, igbo, Yoruba,  
Pidgin-english, etc.

   rwAndA

official languages: french,  
Kinyarwanda, english
Leading Languages in daily use: 
Kinyarwanda, french, english, etc.

   senegAl

official languages: french 
leading languages in daily use:  
Wolof, fulfulde, serere, mandinka, 
malinke, etc.

   sierrA leone

official languages: english 
leading languages in daily use: 
mende, themne, creole, Limba, 
Kuranko

   somAliA

official languages: somali 
leading languages in daily use: 
somali, maay, gabre, swahili,  
jiddu, etc.

   south AFricA

official languages: afrikaans, 
english, ndebele, sepedi, sesotho, 
setswana, siswati,tshivenda, 
Xitsonga, Xhosa, Zulu 
leading languages in daily use: 
Zulu, Xhosa, afrikaans, sepedi, 
english, etc.

   sudAn

official languages: arabic
leading languages in daily use: 
arabic, dinka, bedawi, nuer, fur, etc.

   swAzilAnd

official languages: english, siswati
leading languages in daily use: 
english, siswati, etc.

   tAnzAniA (united reP. oF)

official languages: english, swahili 
leading languages in daily use: 
swahili, bemba, english, gogo, 
haya, etc.

   togo

official languages: french 
leading languages in daily use: 
ewe, Kabiye, tem, gen, moba, etc.

   ugAndA

official languages: english 
leading languages in daily use: 
swahili, ganda, nyankore,chiga, 
soga, etc.

   zAmbiA

official languages: english
leading languages in daily use: 
bemba, tonga, niyanja, Lozi, 
Lalabisa, etc.

   zimbAbwe

official languages: english 
leading languages in daily use: 
shona, ndebele, english, Kalanga, 
tonga, etc.

chAPter ii lAnguAges in ArAb stAtes

   AlgeriA

official languages: arabic
leading languages in daily use:  
arabic, Kabyle, chaouia, tachelhit, 
french, etc.

   egyPt

official languages: arabic, 
english, french
leading languages in daily use: 
arabic, domari, nubian, armenian, 
greek, etc.
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   irAq

official languages: arabic 
leading languages in daily use: 
arabic, Kurdish, azeri, farsi, 
turkmen, etc.

   JordAn

official languages: arabic 
leading languages in daily use: 
arabic, adyghe, armenian, etc.

   kuwAit

official languages: arabic 
leading languages in daily use: 
arabic

   lebAnon

official languages: arabic, french 
leading languages in daily use: 
arabic, french, english, armenian, 
Kurdish

   libyAn ArAb JAmAhiriyA

official languages: arabic 
leading languages in daily use: 
arabic, nefusi, Zuara, tamashek

   morocco

official languages: arabic 
leading languages in daily use: 
arabic, techelhit, tamazight, 
tarifit, french

   omAn

official languages: arabic 
leading languages in daily use: 
arabic, english, baluchi, swahili, 
farsi, etc.

   sAudi ArAbiA

official languages: arabic 
leading languages in daily use: 
arabic

   syriAn ArAb reP.

official languages: arabic
leading languages in daily use: 
arabic, Kurdish, armenian, azeri, 
assyrian, etc.

   tunisiA

official languages: arabic 
leading languages in daily use: 
arabic, jerba, french, etc.

   united ArAb emirAtes

official languages: arabic 
leading languages in daily use: 
arabic, Pashto, baluchi, somali, farsi

   yemen

official languages: arabic 
leading languages in daily use: 
arabic, somali, soqotri, mehri, etc.

   AFghAnistAn

official languages: Pashto, dari 
leading languages in daily use: 
Pashto, dari, hazaragi, uzbek, 
aimaq, etc.

   ArmeniA

official languages: armenian 
leading languages in daily use: 
armenian, azerbaijani, russian, 
Kurdish, ukrainian

   AustrAliA

official languages: english
leading languages in daily use: 
english, italian, greek, cantonese, 
arabic, etc.

   AzerbAiJAn

official languages: azeri
leading languages in daily use: 
azeri, russian, turkish, english, 
french, etc.

   bAnglAdesh

official languages: bangla 
leadingy languages in daily use: 
bangla, english, urdu, sylheti, hindi

   bhutAn

official languages: dzongkha 
leading languages in daily use:  
dzongkha, nepali, scharchup, 
Kebumtamp, gurtu, etc.

chAPter iii lAnguAges in AsiA And PAciFic

   cAmbodiA

official languages: Khmer 
leading languages in daily use: 
Khmer, vietnamese, chinese, etc.

   chinA

official languages: mandarin 
leading languages in daily use:  
mandarin, cantonese, Xiang, 
min, hakka, etc.

   georgiA

official languages: georgian
leading languages in daily use: 
georgian, mingrelian, armenian, 
russian, azeri, etc.

   hong kong sAr

official languages: ----.
leading languages in daily use: 
cantonese, min nan, english, 
mandarin, etc.

   indiA

official languages: assamese,  
bengali, english (associate), 
gujarati, hindi, Kannada, Kashmiri, 
Konkani, malayalan, manipuri, 
marathi, nepali, oriya, Punjabi, 
sanskrit, sindhi, tamil, telugu, urdu
leading languages in daily use: 
hindi, bengali, telugu, marathi, 
tamil, etc.
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   indonesiA

official languages: bahasa, 
indonesian
leading languages in daily use: 
avanese, bahasa, malay, madura, 
minang, indonesian, etc.

   irAn (islAmic reP. oF)

official languages: farsi 
leading languages in daily use: 
farsi, azeri, Kurdish, arabic,  
baluchi, etc.

   JAPAn

official languages: japanese 
leading languages in daily use: 
japanese

   kAzAkhstAn

official languages: Kazakh 
leading languages in daily use: 
Kazakh, russian, uzbek, uigur, 
german, etc.

   koreA (dem.PeoPle’s reP.)

official languages: Korean 
leading languages in daily use: 
Korean

   koreA (reP. oF)

official languages: Korean 
leading languages in daily use: 
Korean

   kyrgyzstAn

official languages: Kirghiz
leading languages in daily use: 
Kirghiz, russian, uzbek, ukrainian, 
tatar, etc.

   lAo PeoPle’s dem. reP.

official languages: Lao 
leading languages in daily use: 
Lao, Khmu, tai, hmong, so, etc.

   mAlAysiA

official languages: malay 
leading languages in daily use: 
malay, chinese, tamil, javanese, 
english, etc.

   mongoliA

official languages: mongolian 
leading languages in daily use: 
mongolian, Kalmyk, Kazakh, buriat, 
chinese, etc.

   myAnmAr

official languages: burmese
leading languages in daily use: 
burmese, Karen, shan, arakanese, 
chinese, etc.

   nAuru

official languages: english
leading languages in daily use: 
nauruan, english

   nePAl

official languages: nepalese 
leading languages in daily use: 
nepali, maithali, bhojpuri, tharu, 
tamang, etc.

   new zeAlAnd

official languages: english, maori
leading languages in daily use: 
english, maori, samoan, cantonese, 
mandarin, etc.

   niue

official languages: english, niuean
leading languages in daily use: 
niuean, english

   PAkistAn

official languages: urdu, english 
leading languages in daily use: 
urdu, Pashto, Punjabi, sindhi, baluchi

   PAPuA new guineA

official languages: english
leading languages in daily use: 
Pidgin-english, motu

   PhiliPPines

official languages: tagalog, english
leading languages in daily use: 
tagalog, cebuano, ilocano, bicolano, 
Waray, etc.

   sAmoA

official languages: samoan, english
leading languages in daily use: 
samoan, english, french, tokelauan, 
etc.

   singAPore

official languages: chinese, 
english, malay, tamil.
leading languages in daily use: 
chinese, malay, english, tamil, 
thai, etc.

   sri lAnkA

official languages: english, 
sinhala, tamil
leading languages in daily use: 
sinhala, tamil, english, malay, etc.

   tAJikistAn

official languages: tajik 
leading languages in daily use: 
tajik, uzbek, russian, tatar, 
Kirghiz, etc.

   thAilAnd

official languages: thai 
leading languages in daily use: 
thai, malay, chinese, Khmer, 
Karen, etc.

   turkmenistAn

official languages: turkmen 
leading languages in daily use: 
turkmen, russian, uzbek, 
Kazakh, etc.

   uzbekistAn

official languages: uzbek
leading languages in daily use: 
uzbek, russian, Kazakh, tatar, 
Karakalpak, etc.

   Viet nAm

official languages: vietnamese 
leading languages in daily use: 
vietnamese, tai, muong, nung, 
chinese, etc.
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chAPter iV lAnguAges in euroPe  
And north AmericA

   AlbAniA

official languages: albanian
leading languages in daily use: 
albanian, macedonian, macedonian, 
romani, greek, etc.

   AndorrA

official languages: catalan
leading languages in daily use: 
catalan, spanish, french,  
Portuguese, etc.

   AustriA

official languages: german 
leading languages in daily use: 
german, serbian, croatian, slovenian, 
turkish, etc.

   belArus

official languages: byelorussian 
leading languages in daily use: 
byelorussian, russian, Polish, 
ukrainian, tatar, etc.

   belgium

official languages: dutch, french, 
german
leading languages in daily use: 
dutch, french, german,  
Luxembourgeois

   bosniA And herzegoVinA

official languages: bosnian
leading languages in daily use: 
bosnian, serbian, croatian,  
english, etc.

   bulgAriA

official languages: bulgarian
leading languages in daily use: 
bulgarian, turkish, romani, macedo 
rom., armenian, etc.

   cAnAdA

official languages: english, french 
leading languages in daily use: 
english, french, chinese, italian, 
german, hebrew, arabic, Portuguese, 
creole, spanish, vietnamese, 
ukrainian, etc.

   croAtiA

official languages: croatian
leading languages in daily use: 
croatian, serbian, italian, hungarian, 
slovenian, etc

   cyPrus

official languages: greek, turkish 
leading languages in daily use: 
greek, turkish, english, etc

   czech rePublic

official languages: czech 
leading languages in daily use: 
czech, slovak, german, Polish, 
romani

   denmArk

official languages: danish 
leading languages in daily use: 
danish, turkish, greenlandic, faroese,  
serbo-croatian, etc.

   estoniA

official languages: estonian
leading languages in daily use: 
estonian, russian, ukrainian, 
byelorussian, finnish, etc.

   FinlAnd

official languages: finnish, swedish 
leading languages in daily use: 
finnish, swedish, english, russian, 
estonian, etc.

   FrAnce

official languages: french
leading languages in daily use: 
french, occitan, alsatian, arabic, 
breton, etc.

   germAny

official languages: german 
leading languages in daily use: 
german, turkish, serbo-croatian, 
italian, Kurdish, etc.

   greece

official languages: greek 
leading languages in daily use: 
greek, turkish, albanian, etc.

   hungAry

official languages: hungarian 
leading languages in daily use: 
hungarian, ukrainian, german, 
romani, romanian, etc.

   irelAnd

official languages: english, gaelic 
leading languages in daily use: 
english, gaelic, etc.

   isrAel

official languages: hebrew, arabic
leading languages in daily use: 
hebrew, arabic, russian, english, 
Yiddish

   itAly

official languages: italian 
leading languages in daily use: 
italian, neapolitan, Piemontese, 
venetian, Ligurian, etc.

   lAtViA

official languages: Latvian
leading languages in daily use: 
Latvian, russian, english, german, 
Polish, etc.

   lithuAniA

official languages: Lithuanian 
leading languages in daily use: 
Lituanian, russian, Polish,  
byelorussian, ukrainian, etc.

   mAcedoniA (Former  
   yugoslAV reP. oF)

official languages: -------
leading languages in daily use: 
macedonian, albanian, turkish, 
serbo-croatian, romani, etc.
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   moldoVA (reP. oF)

official languages: moldovan 
leading languages in daily use: 
moldovan, ukrainian, russian, 
bulgarian, gagauz, etc.

   netherlAnds

official languages: dutch, frisian 
leading languages in daily use: 
dutch, frisian, arabic, turkish, 
Papiamcutu, etc.

   norwAy

official languages: norwegian 
leading languages in daily use: 
norwegian, saami, swedish,  
vietnamese, danish, etc.

   PolAnd

official languages: Polish 
leading languages in daily use: 
Polish, german, byelorussian, 
Kashubian, russian, etc.

   PortugAl

official languages: Portuguese 
leading languages in daily use: 
Portuguese, arabic, galician, 
mirandesa, calo, etc.

   romAniA

official languages: romanian
leading languages in daily use: 
romanian, hungarian, romani, 
turkish, german, etc.

   russiAn FederAtion

official languages: russian 
leading languages in daily use: 
russian, tatar, ukrainian, byelorus-
sian, german,etc.

   sAn mArino

official languages: italian
leading languages in daily use: 
italian

   sloVAkiA

official languages: slovak
leading languages in daily use: 
slovak, hungarian, romani, ruthe-
nian, ukranian, czeck, etc.

   sloVeniA

official languages: slovenian
leading languages in daily use: 
slovenian, german, hungarian, 
italian, etc.

   sPAin

official languages: spanish 
leading languages in daily use: 
spanish, catalan, valencian, gali-
cian, basque, etc.

   sweden

officia languages: swedish 
leading languages in daily use: 
swedish, finnish, serbian, bosnian, 
farsi, etc.

   switzerlAnd

oficial languages: french, german, 
italian, romansh
leading languages in daily use: 
german, french, italian, spanish, 
serbo-croatian

   turkey

official languages: turkish 
leading languages in daily use: 
turkish, Kurdish, Zaza, Kirmanjki, 
arabic, etc.

   ukrAine

offcial languages: ukrainian 
leading languages in daily use: 
ukrainian, russian, romanian, 
bulgarian, hungarian, etc.

   united kingdom

official languages: english, Welsh 
leading languages in daily use: 
english, italian, arabic, gujarati, 
urdu, etc.

   united stAtes oF AmericA

official languages: english
leading languages in daily use: 
english, spanish, chinese, russian, 
italian, creole, french, etc.

   yugoslAViA

official languages: serbian 
leading languages in daily use: 
serbian, croatian, albanian, 
romanian, slovak, etc.

   AntiguA

official languages: english 
leading languages in daily use: 
english, spanish, chinese, creole-
french, etc.

   ArgentinA

official languages: spanish 
leading languages in daily use: 
spanish, Quechua, guarani,  
mapuche, toba, etc.

   bArbAdos

official languages: english 
leading languages in daily use: 
english

chAPter V lAnguAges in lAtin AmericA 
And the cAribbeAn

   belize

official languages: english
leading languages in daily use: 
english, spanish, creole-english, 
garifuna, Ketchi, etc.

   boliViA

official languages: aymara,  
Quechua, spanish
leading languages in daily use: 
spanish, Quechua, aymara, german, 
chiquitano, etc
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   brAzil

official languages: Portuguese 
leading languages in daily use: 
Portuguese, spanish, english, 
french, créole, etc.

   chile

official languages: spanish
leading languages in daily use: 
spanish, mapudungun, aymara, 
rapa nui, huilliche, etc

   colombiA

official languages: spanish 
leading languages in daily use: 
spanish, Wayuu, Paez, embera, 
romani, etc.

   costA ricA

official languages: spanish 
leading languages in daily use: 
spanish, english, creole-english, 
bribri, cabecar

   cubA

official languages: spanish
leading languages in daily use: 
spanish, english, french

   dominicAn reP.

official languages: spanish
leading languages in daily use: 
spanish, creole-french,  
creole-english

   ecuAdor

official languages: spanish 
leading languages in daily use: 
spanish, Quechua, shuar, colorado, 
chachi, etc.

   el sAlVAdor

official languages: spanish 
leading languages in daily use: 
spanish, Kekchi, nahuat

   guAtemAlA

official languages: spanish 
leading languages in daily use: 
spanish, Quiche, cakchiquel, mam, 
tzutujil, etc

   hAiti

official languages: french, creole 
leading languages in daily use: 
creole, french

   hondurAs

official languages: spanish 
leading languages in daily use: 
spanish, garifuna, arabic, english, 
miskito

   JAmAicA

official languages: english
leading languages in daily use: 
creole-english, english

   mexico

official languages: spanish 
leading languages in daily use: 
spanish, nahuatl, maya, Zapoteco, 
mixteco, etc.

   nicArAguA

official languages: spanish 
leading languages in daily use: 
spanish, miskito, creole-english, 
sumo, rama, etc.

   PAnAmA

official languages: spanish 
leading languages in daily use: 
spanish, english

   PArAguAy

official languages: spanish 
leading languages in daily use: 
guarani, spanish, german, chilupi, 
Pai, etc.

   Peru

official languages: spanish 
leading languages in daily use: 
spanish, Quechua, aymara, campa, 
aguaruno, etc

   st. luciA

official languages: english 
leading languages in daily use: 
english, creole-french

   st. Vincent

official languages: english,  
creole-english
leading languages in daily use: 
english, creole-english, french

   trinidAd And tobAgo

official languages: english 
leading languages in daily use: 
english, hindi, creole-english, 
creole-french, chinese, etc.

   uruguAy

official languages: spanish 
leading languages in daily use: 
spanish

   VenezuelA

official languages: spanish 
leading languages in daily use: 
spanish, Wayuu, Warao, Pemon, 
Kariña, etc.
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PArt 2  
culturAl  
mediAtors



this second part contains two chapters. the first chapter provides 
useful information to anyone who will be a cultural mediator. cultural 
mediators facilitate intercultural communication. 

the second chapter lists the individuals who are able to understand 
and to speak different languages as well as cultural aspects of the 
countries where these languages are used. the list below shows the 
languages used by csc employees and in different  ethnocultural 
communities. 

conduct generAlly
A. cultural mediator shall, at all times, conduct themselves with 
courtesy, discretion and decorum and provide high-quality services.  
b. at no time shall the cultural mediator withdraw from, or leave, 
a proceeding without discussing the reasons. 

comPetence
A. cultural mediator shall only undertake to provide and shall only 
provide services for which they have the required competence. 
b. if at any time the cultural mediator believes that he or she is 
unable to act in his or her role competently, the employee shall, 
without delay, inform the case management officer.  

cAre, skill, diligence And eFFiciency
cultural mediators shall take all reasonable care to faithfully and  
accurately interpret or translate what is stated in the source lan-
guage into the target language, having regard primarily to meaning 
and secondarily to style, without any paraphrasing, embellishment, 
omission, explanation, or expression of opinion, using the same  
person as in the source language and the closest natural equivalent 
of the source language.

imPArtiAlity And AVoidAnce oF conFlict oF interest
A. cultural mediators shall be, and shall appear to be, objective 
and impartial at all times. 
b. cultural mediators shall avoid, and where it arises, shall, 
without delay, disclose any real, potential, or apparent conflict of 
interest in relation to any matter for which they provide services. 

       commentarY:
i. as soon as a cultural mediator becomes aware, for example,  
of any ties, whether personal, professional, or other, that the  
cultural mediator has or may have with the person with respect to  
whom he or she is providing interpretation, the cultural mediator 
is required to disclose this fact, without delay. 
ii. a cultural mediator is likewise required to disclose, in the 
same manner and to the same person, for example, any other 
activity, association, or private interest, (such as membership in 
an organization that is critical of or in favour of the government 
of the country of origin of the person concerned), that may be 
incompatible with his or her duties as an interpreter. 
iii. a cultural mediator is also expected to refrain from giving 
advice to, or discussing any aspect of a case with anyone

conFidentiAlity
cultural mediators shall keep confidential all information gained 
in the course of providing services.

introduction

chAPter i useFul inFormAtion For  
culturAl mediAtors‡ 

‡Information adapted from document published by Immigration and Refugee 
Board of Canada
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   AlbAniAn

buhuri, Albana 
nationaL headQuarters 
ontario 
tel.: 613-996-3714 
buhuriaL@csc-scc.gc.ca

   AmericAn sign lAnguAge

bone, tracey 
WinniPeg ParoLe 
Prairies 
tel.: 204-983-4306 
boneta@csc-scc.gc.ca

dickson, laura 
regionaL suPPLY dePot 
Pacific 
tel.: 604-870-2464 
dicksonL@csc-scc.gc.ca

   AmhAric

birhanie, belay 
nationaL headQuarters 
ontario 
tel.: 613-944-4670 
birhaniebe@csc-scc.gc.ca

   ArAbic

Ait lahcen, mohamed 
donnacona 
Quebec 
tel.: 418-285-4455, ext. 2500
aitlahcenmo@csc-scc.gc.ca

Al-baghdadi, hamza 
nationaL headQuarters 
ontario 
tel.: 613-996-1091 
tel.: 613-947-9708 
albaghdadiha@csc-scc.gc.ca

Amellal, djamila 
nationaL headQuarters 
ontario 
tel.: 613-947-0192 
amellaldj@csc-scc.gc.ca

bahig b., saliha 
LecLerc  
Quebec 
tel.: 450-664-1320, ext. 5653
bahigsa@csc-scc.gc.ca

bassili, Ash 
nationaL headQuarters 
ontario 
tel.: 613-943-0950
bassiliaf@csc-scc.gc.ca

benakka, lofti 
archambauLt 
Quebec
tel.: 450-478-5960 
benakkaLo@csc-scc.gc.ca

ben Jab, lahcen 
LecLerc  
Quebec 
tel.: 450-664-1320, ext. 5901
benjabLa@csc-scc.gc.ca

caynab, ibraham 
WiLLiam head  
Pacific 
tel.: 250-391-7000, ext. 7236 
caynabih@csc-scc.gc.ca

chemmaa, hicham 
federaL training center 
Quebec 
tel.: 450-478-5977, ext. 5820
chemmaahi@csc-scc.gc.ca

dakalbab, talal 
maisonneve area ParoLe office
Quebec 
tel.: 514-283-1424, ext. 2275
cell: 514-217-2213
dakalbabta@csc-scc.gc.ca

denvir, sharon e. 
fraser vaLLeY  
Pacific 
tel.: 604-851-6000 
denvirse@csc-scc.gc.ca

houhou, musbah 
stonY mountain  
Prairies 
tel.: 204-344-5111 
houhouma@csc-scc.gc.ca

karamanoukian, Adèle 
ste-anne-des-PLaines 
Quebec 
tel.: 450-478-5933, ext. 6637
Karamanouad@csc-scc.gc.ca

kassouf, mireille 
nationaL headQuarters 
ontario 
tel.: 613-996-1712
Kassoufme@csc-scc.gc.ca

khela, maher 
grand vaLLeY  
ontario 
tel.: 519-895-8161 or 8162 
cell: 416-561-2463 
Khelamm@csc-scc.gc.ca

loumrhari, ichrak 
regionaL headQuarters 
Quebec 
tel.: 450-967-3495
Loumrhariic@csc-scc.gc.ca

loza, wagdy 
Kingston  
ontario 
tel.: 613-536-6686 
LozaWf@csc-scc.gc.ca

rerhaid, mostafa 
drummond  
Quebec 
tel.: 819-477-5112 
rerhaibmo@csc-scc.gc.ca

saouma, milo 
miLLhaven  
ontario 
tel.: 613-351-8000 
saoumamg@csc-scc.gc.ca

calgary Parole 
Prairies 
tel.: 403-292-5571 
Wishahaj@csc-scc.gc.ca

   bengAli

dey, himadri 
centraL ontario district
ontario 
tel.: 905-954-3093 
deyhs@csc-scc.gc.ca

chAPter ii culturAl mediAtors 

Cultural mediators are listed in alphabetical order of the languages 
spoken or understood.
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sarkar, Amitava 
drumheLLer  
Prairies 
tel.: 403-823-5101 
sarkaram@csc-scc.gc.ca

   berbÈre (tAmAzight)

Amellal, djamila 
nationaL headQuarters 
ontario 
613-947-0191 
amellaldj@csc-scc.gc.ca

chemmaa, hicham 
federal training center 
Quebec 
tel.: 450-478-5977, ext. 5820
chemmaahi@csc-scc.gc.ca

   bosniAn

Ahmetasevic, Jasminka 
nationaL headQuarters 
ontario 
tel.: 613-943-2169
ahmetasevicja@csc-scc.gc.ca 

manula, george 
federaL training center 
Quebec 
tel.: 450-661-7786, ext. 4615
manulage@csc-scc.gc.ca

   bulgAriAn

igorov, metodi 
montée st-françois 
Quebec 
tel.: 450-661-9620 
igorovme@csc-scc.gc.ca

   cAmbodiAn

yim, Érick 
federaL training center 
Quebec 
tel.: 450-664-6803 
Yimer@csc-scc.gc.ca

   cAntonese (mAndArin)

bessie Pang 
richmond 
Pacific 
tll : 604-980-3679 
primexcel@shaw.ca 

brar, rajpal
mission
Pacific
tél : 604-826-1231
brarra@csc-scc.gc.ca

bzdel, daniel 
drumheLLer 
Prairies 
tel : 403-823-5101, ext. 2736
bzdeldg@csc-scc.gc.ca 

chan, may 
regionaL headQuarters
Pacifique 
tel : 604-870-6862 
chanmh@csc-scc.gc.ca

chang, rachel 
WiLLiam head 
Pacific 
tel : 250-391-7074 
changrLc@csc-scc.gc.ca

cheng, serrine 
Pacific / regionaL treatment centre
Pacific 
tel : 604-870-7700
chengsi@csc-scc.gc.ca

chow, Alan 
beavercreeK 
ontario 
tel : 705-687-1804 
chowaX@csc-scc.gc.ca

ding, Arthur 
grande cache  
Prairies 
tel : 780-827-4200 
dingaYf@csc-scc.gc.ca

li, david 
edmonton  
Prairies 
tel : 780-472-6052, ext. 267 or 281 
LidPn@csc-scc.gc.ca

li, hongping 
nationaL headQuarters
tel : 613-992-8722
Liho@csc-scc.gc.ca

li, kai 
nationaL headQuarters
ontario 
tel : 613-943-3478
LiKai@csc-scc.gc.ca

liu, olivia 
drumheLLer  
Prairies 
tel : 403-823-5101 
Liuof@csc-scc.gc.ca

luong, nelson 
Pacific 
Pacific 
tel : 604-870-7700 
LuongLL@csc-scc.gc.ca

ngai, tai-yu 
joYceviLLe 
ontario 
tel : 613-536-6590 
ngaitY@csc-scc.gc.ca

tang, April 
neW Westminster area communitY 
corrections
Pacifique 
tel : 604-666-3733
tangas@csc-scc.gc.ca

wu, edmund 
nationaL headQuarters
Pacifique 
tel : 604-870-2549 
pager:604-601-9374  
Wued@csc-scc.gc.ca

yee, terri 
nationaL headQuarters
ontario 
tel : 613-996-5764 
Yeete@csc-scc.gc.ca

yeung, chin 
nationaL headQuarters
ontario 
tel : 613-943-0971 
YeungcK@css-scs.gc.ca

zhang, tiguang
toronto east ParoLe office
ontario
tel: 416-973-4586
Zhangti@csc-scc.gc.ca

zhao, shansheng 
edmonton 
Prairies 
tel : 780-472-4938 
Zhaosh@csc-scc.gc.ca
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   chiu chow

ngai, tai-yu 
joYceviLLe 
ontario 
tel.: 613-536-6590 
ngaitY@csc-scc.gc.ca

wu, edmund 
regionaL headQuarters 
Pacific 
tel.: 604-870-2549 
pager:604-601-9374 
Wued@csc-scc.gc.ca

   cree (swAmPy–PlAins)

daigneault, Paul d. 
sasKatcheWan 
Prairies 
tel.: 306-765-8000, ext. 8328
daigneaultPd@csc-scc.gc.ca

hunter, Verna 
bath  
ontario 
tel.: 613-351-8041 
huntervL@csc-scc.gc.ca

martin, mary 
WiLLoW cree heaLing Lodge 
Prairies 
tel.: 306-467-1200
martinmar@csc-scc.gc.ca

sevigny, Veronica 
mountain 
Pacific 
tel.: 604-796-2231 
sevignyvv@csc-scc.gc.ca

   creole

charbonneau, isabelle 
martineau ccc 
Quebec 
tel.: 514-383-2376 
charbonneais@csc-scc.gc.ca

dumé, margarette 
joLiette 
Quebec 
4tel.: 50-752-5257, ext. 2224
dumema@csc-scc.gc.ca

Ferdinand, Pierre-Jacques 
drummond 
Quebec 
tel.: 819-477-5112 ext. 209
ferdinandPj@csc-scc.gc.ca

isidor, Élisée 
donnacona  
Quebec 
tel.: 418-285-2455 ext. 2615
isidoreL@csc-scc.gc.ca

Jean-Paul, Pétraque 
coWansviLLe  
Quebec 
tel.: 450-263-3073, ext.2931
jean-PaulPe@csc-scc.gc.ca

métellus, maryse 
archambauLt
Quebec 
tel.: 450-478-5960, ext. 8665
metellusma@csc-scc.gc.ca

sabbat, marie 
joLiette 
Quebec 
tel.: 450-752-5257, ext. 362 /3723 
sabbatma@csc-scc.gc.ca

Vernet, Johanne 
nationaL headQuarters 
ontario 
tel.: 613-936-5458 
vernetjo@csc-scc.gc.ca

Voltaire, claude 
LecLerc  
Quebec 
tel.: 450-664-1320, ext. 5609
voltairecL@csc-scc.gc.ca

   croAtiAn

manula, george 
federaL training centre 
center 
Quebec 
tel.: 450-661-7786, ext. 4615
manulage@csc-scc.gc.ca

Ahmetasevic, Jasminka 
nationaL headQuarters 
ontario 
tel.: 613-943-2167
ahmetasevicja@csc-scc.gc.ca 

eljdupovic, gordana 
grand vaLLeY 
ontario 
tel.: 519-895-8149 
eljdupovicgo@csc-scc.gc.ca

   czech

Farsky, christopher 
mountain 
Pacific 
tel.: 604-796-2231 
farskycj@csc-scc.gc.ca

   dutch

bos, berniece 
miLLhaven 
ontario 
tel.: 613-351-8446 
bosbe@csc-scc.gc.ca

heurter, dan 
coLLins baY / frontenac 
ontario 
tel.: 613-536-6209 
cell: 613-561-5767 
heurterdm@csc-scc.gc.ca

hiemstra, harry 
regionaL treatment centre 
ontario 
613-536-6965
hiemstraha@csc-scc.gc.ca

maas, John A. 
regionaL treatment centre 
ontario 
tel.: 613-536-6900
maasja@csc-scc.gc.ca

meyer, robert 
edmonton  
Prairies 
tel.: 780-472-6052 
meyerro@csc-scc.gc.ca

   FiJiAn hindi

khan, rich 
Kent 
Pacific 
tel.: 604-796-2121 
Khan@csc-scc.gc.ca
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singh, reeta    
regionaL headQuarters   
Pacific 
tel.: 604-870-2776    
singhrr@csc-scc.gc.ca

   FiliPino (tAgAlog)

Joven, manuel h. 
stonY mountain  
Prairies 
tel.: 204-344-5111 
jovenma@csc-scc.gc.ca

   FrisiAn

hiemstra, harry 
regionaL treatment centre 
ontario 
tel.: 613-536-6965 
hiemstraha@csc-scc.gc.ca

   FriulAni

riga, debora 
mission 
Pacific 
tel.: 604-826-1231 
rigade@csc-scc.gc.ca

   FulFuldÉ

ngala, tanyu 
viLLe-marie area ParoLe office 
Quebec 
tel.: 514-283-1210
ngalata@csc-scc.gc.ca

   germAn

beckmann, Annely 
reginaL headQuarters 
Pacific 
tel.: 604-870-2706
beckmanna@csc-scc.gc.ca

braun, hubert 
WarKWorth 
ontario 
tel.: 705-924-8299 
braunha@csc-scc.gc.ca

cotfas, gregory 
edmonton 
Prairies 
tel.: 780-472-6052 
cotfasgd@csc-scc.gc.ca

hammer, robert 
greater ontario / nunavut district 
office 
ontario 
tel.: 613-545-8078  
cell: 532-5968
hammerra@csc-scc.gc.ca

hoedicke, tom 
joYceviLLe  
ontario 
tel.: 613-536-6400 
hoedicketm@csc-scc.gc.ca

mcneil, stephanie 
miLLhaven  
ontario 
tel.: 613-351-8227 
mcneilsa@csc-scc.gc.ca

molzahn, david 
nationaL headQuarters 
ontario 
tel.: 613-995-6878 
molzahnda@csc-scc.gc.ca

nickel, george 
nationaL headQuarters 
ontario 
tel.: 613-947-1819
nickelgf@csc-scc.gc.ca

rueberer, caroline 
miLLhaven assessment unit 
ontario 
tel.: 613-351-8275
ruebererce@csc-scc.gc.ca

teichert, ingrid 
brantford area ParoLe office 
ontario 
tel.: 519-751-8135
teichertih@csc-scc.gc.ca

wall, helen 
Pacific/regionaL 
treatment centre 
Pacific 
tel.: 604-870-7700, ext.3261
Wallhe@csc-scc.gc.ca

   greek

barbopoulos, Anastasia 
stonY moutain
Prairies 
tel.: 204-344-5111, ext. 5694     
barbopoulosaa@csc-scc.gc.ca

capaday, danyel 
archambauLt  
Quebec 
tel.: 450-478-5960, ext. 8850
capadayda@csc-scc.gc.ca

Photinopoulos, christina 
regionaL headQuarters 
Pacific 
tel.: 604-870-2786
Photinopoulosch@csc-scc.gc.ca

stellakis, ife 
mission  
Pacific 
tel.: 604-826-1231 
stellakisif@csc-scc.gc.ca

yumukoglu, yorgo 
federaL training center 
Quebec 
tel.: 450-661-7786, ext. 4517
YumukogluYo@csc-scc.gc.ca

   guJArAti

dey, himadri 
centraL ontario district
ontario 
tel.: 905-954-3093
deyhs@csc-scc.gc.ca

Fazal, Anar 
edmonton area ParoLe 
Prairie 
tel.: 780-495-2482
fazalan@csc-scc.gc.ca

ganji, shahina 
grande vaLLeY  
ontario 
tel.: 519-895-8138 
ganjist@csc-scc.gc.ca

manek, kanchan 
regionaL headQuarters 
Prairies 
tel.: 306-975-5287
manekKr@csc-scc.gc.ca

sanghvi, renuka 
boWden 
Prairies 
tel.: 403-227-3391 
sanghvire@csc-scc.gc.ca

   hAkkA

chang, rachel
WiLLiam head
Pacific
tel.: 250-391-7074
changrL@csc-scc.gc.ca
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   hebrew

bensimon, Philippe 
nationaL headQuarters 
ontario 
tel.: 613-996-7875
bensimonPh@csc-scc.gc.ca

botwinik, Jack 
nationaL headQuarters 
ontario 
tel.: 613-992-2223
botwinikja@csc-scc.gc.ca

   hindi

Aujla, sarbjit 
fraser vaLLeY 
Pacific 
tel.: 604-851-6068, ext. 7015
aujlasK@csc-scc.gc.ca

bath, sharon 
mountain 
Pacific 
tel.: 604-796-2231 
bathss@csc-scc.gc.ca

bhullar, ramanprit 
nationaL headQuarters 
ontario 
tel.: 613-947-4001
bhullarra@csc-scc.gc.ca

brar, baltar 
edmonton district ParoLe office 
Prairies 
tel.: 780-495-4925
brarbs@csc-scc.gc.ca

brar, rajpal
mission
Pacific
tel : 604-826-1231
brarra@csc-scc.gc.ca

cheema, yadwinder 
aLberta / n.W.t. ParoLe district 
Prairies 
tel.: 403-292-5605
cheemaYs@csc-scc.gc.ca

dey, himadri 
centraL ontario district
ontario 
tel.: 905-954-3093
deyhs@csc-scc.gc.ca

gill, ritu 
nationaL headQuarters 
ontario 
tel.: 613-996-0526 
gillri@csc-scc.gc.ca

gill, ronnie 
mission  
Pacific 
tel.: 604-829-1231, ext. 5401
gillro@csc-scc.gc.ca

kinda, Pushpinder
centraL district office
ontario
tel : 416-762-4821
KhindaPK@csc-scc.gc.ca

saluja, mandeep 
nationaL headQuarters 
ontario 
tel.: 613-996-1276
salujama@csc-scc.gc.ca

sanghvi, renuka 
boWden  
Prairies 
tel.: 403-227-3391 
sanghvire@csc-scc.gc.ca

singh, reeta 
regionaL headQuarters 
Pacific 
tel.: 604-870-2776
singhrr@csc-scc.gc.ca

singh, rinku 
isabeL mcneiLL house 
ontario 
tel.: 613-351-8080
singhri@csc-scc.gc.ca

   hoisAnese

ngai, tai-yu 
joYceviLLe 
ontario 
tel.: 613-536-6590 
ngaitY@csc-scc.gc.ca

   hungAriAn

csiszar, gregory 
vancouver ParoLe office
Pacific 
tel.: 604-666-8004
csiszargr@csc-scc.gc.ca

Farkas, suzanne 
nationaL headQuarters 
ontario 
tel.: 613-995-2094
farkassZ@csc-scc.gc.ca

   inuktitut

qaqqasiq, tracy 
fenbrooK 
ontario 
tel.: 705-684-4002 
Qaqqasiqta@csc-scc.gc.ca

   itAliAn

bartucci, sandro 
federaL training center 
Quebec 
tel.: 450-661-7786, ext. 4841
bartuccisa@csc-scc.gc.ca

bottausci, tony 
archambauLt  
Quebec 
tel.: 450-478-5960, ext. 8769
bottausciaj@csc-scc.gc.ca

botwinik, Jack 
nationaL headQuarters 
ontario 
tel.: 613-992-2223
botwinikja@csc-scc.gc.ca

capaday, danyel 
archambauLt 
Quebec 
tel.: 450-478-5960, ext. 8850
capadayda@csc-scc.gc.ca

caynab, ibraham 
WiLLiam head  
Pacific 
tel.: 250-391-7000, ext. 7236 
caynabih@csc-scc.gc.ca

Fabio, susanna
bath
ontario
tel : 613-351-8080
fabiosm@csc-scc.gc.ca

Flamenco steiner, ricardo 
grand vaLLeY
ontario 
tel.: 519-894-2011
flamencosteinerra@csc-scc.gc.ca
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Frausin, silvia 
dartmouth 
atlantic 
tel.: 902-426-4005 
frausinsv@csc-scc.gc.ca

Perrotti, Frank 
coWansviLLe  
Quebec 
tel.: 450-263-3073, ext. 2931 
Perrottifr@csc-scc.gc.ca

Pisapia, guy 
regionaL headQuarters 
Quebec 
tel.: 450-664-6831
Pisapiag@csc-scc.gc.ca

riccardo, Antonella 
rocKWood / stonY mountain 
Prairies 
tel.: rockwood, 204-344-3435
riccardoan@csc-scc.gc.ca

riga, debora 
mission  
Pacific 
tel.: 604-826-1231 
rigade@csc-scc.gc.ca

Vitozzi, corinne 
nationaL headQuarters 
ontario 
tel.: 613-995-7643
vitozzico@csc-scc.gc.ca

   JAPAnese

Allport, Jennifer 
edmonton  
Prairies 
tel.: 780-495-3657 
allportjY@csc-scc.gc.ca

li, kai 
nationaL headQuarters 
ontario 
tel.: 613-943-3478
LiKai@csc-scc.gc.ca

watanabe, makoto J. 
mission/ferndaLe 
Pacific 
tel.: mission, 604-820-5825
tel.: ferndale, 604-820-5781 
Pager: 604-504-6512 
watanabemj@csc-scc.gc.ca

   kAchi

Fazal, Anar  
edmonton area ParoLe  
Prairies  
tel.: 780-495-2482  
fazalan@csc-scc.gc.ca

ganji, shahina  
grande vaLLeY  
ontario 
tel.: 519-895-8138 
ganjist@csc-scc.gc.ca

   kAnnAdA (indiA)

sanghvi, renuka 
boWden 
Prairies 
tel.: 403-227-3391 
sanghvire@csc-scc.gc.ca

   kikongo

matondo, gabriel 
LavaL area ParoLe office
Parole office Quebec 
tel.: 450-661-8610 
matondoga@csc-scc.gc.ca

   kinyArwAndA

rutsimbo, emmanuel 
drummond 
Quebec 
tel.: 819-477-5112, ext. 837
rutsimboem@csc-scc.gc.ca

   kirundi

rutsimbo, emmanuel 
drummond 
Quebec 
tel.: 819-477-5112, ext. 837 
rutsimboem@csc-scc.gc.ca

   kitchi meegwetch

desjarlais, denise 
stonY mountain 
Prairies 
tel.: 204-344-5111 
desjarlaisdr@csc-scc.gc.ca

   koreAn

kim, susan 
regionaL assessment and 
assessment centre 
Pacific 
tel.: 604-870-7700 
Kimss@csc-scc.gc.ca

   lAotiAn

manila, Fong 
matsQui 
Pacific 
tel.: 604-859-4841 
manilafo@csc-scc.gc.ca

   lAtViAn

ozols, mara 
brantford area ParoLe office
Parole office ontario 
tel.: 519-751-8146
ozolsma@csc-scc.gc.ca

   limbum

ngala, tanyu 
viLLe-marie area ParoLe office
Parole office Quebec 
tel.: 514-283-1210
ngalata@csc-scc.gc.ca

   lingAlA

kabundi, marcel 
nationaL headQuarters 
ontario 
tel.: 613-996-9744
KabundimK@csc-scc.gc.ca

kabuya, Alexandre 
LecLerc 
Quebec 
tel.: 450-664-1320, ext. 5543
kabuyaal@csc-scc.gc.ca

matondo, gabriel 
LavaL area ParoLe office 
Quebec 
tel.: 450-661-8610 
matondoga@csc-scc.gc.ca

mujinga-beya, Justine 
nationaL headQuarters 
ontario 
tel.: 613-947-9633
mujingabeyaju@csc-scc.gc.ca
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   mAninkA

tall, Aïssata 
court house–montreaL 
Quebec
tel.: 514-496-1567 
tallai@csc-scc.gc.ca

   mAcedoniAn

Popovski, steve
toronto east ParoLe office
ontario
tel : 416-973-4586
Popovskisg@csc-scc.gc.ca

   mAori

scott, brad 
regionaL treatment centre 
ontario 
tel.: 613-536-6900 
scottbra@csc-scc.gc.ca

   mechiF (cAnAdA)

daigneault, Paul d.
sasKatcheWan 
Prairies 
tel.: 306-765-8000, ext. 8328
daigneaultPd@csc-scc.gc.ca

   micmAc

milliea, randy 
dorchester 
atlantic 
tel.: 506-379-2471 
milliearL@csc-scc.gc.ca

   norwegiAn

tata, Jim 
stonY moutain  
Prairies 
tel.: 204-344-5111 
tatajn@csc-scc.gc.ca

   oJibwAy

chippeway, bill 
edmonton 
Prairies 
tel.: 780-472-6052 
chippewaybj@csc-scc.gc.ca

desjarlais, denise 
stonY mountain 
Prairies 
tel.: 204-344-5111 
desjarlaisdr@csc-scc.gc.ca

   PAshto

hafizi, Ahmed 
miLLhaven 
ontario 
tel.: 613-351-8000 
hafiziaW@csc-scc.gc.ca

   PersiAn

Alaie, hossein 
regionaL headQuarters 
ontario 
tel.: 613-530-8460
alaieho@csc-scc.gc.ca

denvir, sharon e.
fraser vaLLeY
Pacific
tel : 604-851-6000
denvirse@csc-scc.gc.ca

hafizi, Ahmed 
miLLhaven 
ontario 
tel.: 613-351-8000 
hafiziaW@csc-scc.gc.ca

   Pidgin

ngala, tanyu 
viLLe-marie area ParoLe office 
Quebec 
tel.: 514-283-1210
ngalata@csc-scc.gc.ca

   Polish

buganski, miroslaw 
Kent 
Pacific 
tel.: 604-796-2121
buganskimj@csc-scc.gc.ca

gorski, maria 
northern ontario ParoLe
ontario 
tel.: 705-671-0638 
gorskimj@csc-scc.gc.ca

Jarmolowicz, mira 
mission 
Pacific 
tel.: 604-826-1231 
jarmolowicmK@csc-scc.gc.ca

kaczmarek, robert 
WarKWorth 
ontario 
tel.: 705-924-8065
Kaczmarekrt@csc-scc.gc.ca

nickel, george 
nationaL headQuarters 
ontario 
tel.: 613-947-1819
nickelgf@csc-scc.gc.ca

Peasley, diane 
coWansviLLe  
Quebec 
tel.: 450-263-3073, ext. 2421
Peasleydi@csc-scc.qc.ca

stys, yvonne 
nationaL headQuarters 
ontario
tel.: 613-947-4886
stysYv@csc-scc.gc.ca 

   Portuguese

Almeida, conception 
federaL training center 
Quebec 
tel.: 450-661-7786, ext. 4605 
almeidaco@npb-cnlc.gc.ca

Alves, mario 
vancouver ParoLe 
Pacific 
tel.: 604-666-8004 
tel.: 604-666-4436 
alvesmf@csc-scc.gc.ca

Felizardo, Veronica 
regionaL treatment centre 
ontario 
tel.: 613-536-6949
felizardovv@csc-scc.gc.ca

Flamenco steiner, ricardo 
grand vaLLeY
ontario 
tel.: 519-894-2011
flamencosteinerra@csc-scc.gc.ca
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goncalves, cristina 
regionaL treatment centre 
ontario 
tel.: 613-536-6905
goncalvescm@csc-scc.gc.ca

henriques, maria 
regionaL recePtion center 
Quebec 
tel.: 450-478-5977, ext. 7890
henriquesma@csc-scc.gc.ca

mc cormick, maria dulce
grande cache 
Prairies 
tel.: 780-827-4200, ext. 307
mccormickmd@csc-scc.gc.ca

simoes, tony 
grande vaLLeY 
ontario 
tel.: 519-895-8107 
simoesao@css-scs.gc.ca

soulié, carolina 
regionaL headQuarters 
Quebec 
tel.: 450- 967-3370 
soulieca@csc-scc.gc.ca

teixeira, suzie 
nationaL headQuarters 
ontario 
tel.: 613-944-4522 
teixeirasu@csc-scc.gc.ca

thibault, claude 
Port-cartier  
Quebec 
tel.: 418-766-7070 
thibaultcLa@csc-scc.gc.ca

   PulAr

tall, Aïssata 
court house–montreaL 
Quebec 
tel.: 514-496-1567 
tallai@csc-scc.gc.ca

   PunJAbi

Aujla, namjit 
fraser vaLLeY  
Pacific 
tel.: 604-851-6030 
cell: 604-751-2509 
aujlans@csc-scc.gc.ca

Aujla, sarbjit 
fraser vaLLeY  
Pacific 
tel.: 604-851-6068, ext. 7015
aujlasK@csc-scc.gc.ca

bains, sav 
Pacific  
Pacific 
tel.: 604-870-7700, ext. 3302
bainsss@csc-scc.gc.ca

bath, sharon 
mountain 
Pacific 
tel.: 604-796-2231 
bathss@csc-scc.gc.ca

bhangu, Vijay 
WiLLiam head  
Pacific 
tel.: 250-391-7000 
bhanguvK@csc-scc.gc.ca

bhullar, ramanprit 
nationaL headQuarters 
ontario 
tel.: 613-947-4001
bhullarra@csc-scc.gc.ca

brar, baltar 
edmonton district ParoLe office 
Prairies 
tel.: 780-495-4925
brarbs@csc-scc.gc.ca

brar, rajpal
mission
Pacific
tel : 604-826-1231
brarra@csc-scc.gc.ca

cheema, Anju 
victoria office/vancouver 
isLand ccc
Pacific 
tel.: 604-870-2743
cheemaaK@csc-scc.gc.ca

cheema, yadwinder 
aLberta/n.W.t. ParoLe district 
Prairies 
tel.: 403-292-5604
cheemaYs@csc-scc.gc.ca

dey, himadri 
centraL ontario district
ontario 
tel.: 905-954-3093
deyhs@csc-scc.gc.ca

gill, Jas 
fraser vaLLeY ccc
community corrections 
Pacific 
tel.: 604-870-2739 
cell: 604-870-2743
gilljK@csc-scc.gc.ca

gill, ritu 
nationaL headQuarters 
ontario 
tel.: 613-996-0526 
gillri@csc-scc.gc.ca

gill, ronnie 
mission  
Pacific 
tel.: 604-870-7700, ext. 3639
gillro@csc-scc.gc.ca

kambo, sharanpaul 
Kent  
Pacific 
tel.: 604-796-2121 
Kamboss@csc-scc.gc.ca

khinda, Pushpinder
centraL district office
ontario
tél :416-762-4821
KhindaPK@csc-scc.gc.ca

Pooni, nikki 
beLKin house enhanced crf 
Pacific 
tel.: 604-666-8709  
cell: 604-258-8207
Poonina@csc-scc.gc.ca

saluja, mandeep 
nationaL headQuarters 
ontario 
tel.: 613-996-1276
salujama@csc-scc.gc.ca

sanghvi, renuka 
boWden  
Prairies 
tel.: 403-227-3391 
sanghvire@csc-scc.gc.ca
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singh, reeta 
regionaL headQuarters 
Pacific 
tel.: 604-870-2776
singhrr@csc-scc.gc.ca

singh, rinku
isabeL mcneiLL house 
ontario 
tel.: 613-351-8080
singhri@csc-scc.gc.ca

   romAniAn

Angheluta, danny 
reginaL headQuarters 
Prairies 
tel.: 306-975-4850 
anghelutada@csc-scc.gc.ca

Antonescu, costin 
regionaL headQuarters 
Pacific 
tel.: 604-870-2601
antonescucm@csc-scc.gc.ca

cotfas, gregory 
edmonton  
Prairies 
tel.: 780-472-6052 
cotfasgd@csc-scc.gc.ca

rogoz, Alin 
aLberta/n.W.t.ParoLe district 
Prairies 
tel.: 780-495-4900 
rogozaL@csc-scc.gc.ca

tanase, cristian 
federaL training center
Quebec 
tel.: 450-661-7786, ext. 4122
tanasecr@csc-scc.gc.ca

   russiAn

chernysh, larysa 
drumheLLer  
Prairies 
tel.: 403-823-5101, ext. 2193
chernyshLs@csc-scc.gc.ca

igorov, metodi 
montée st-françois 
Quebec 
tel.: 450-661-9620 
igorovme@csc-scc.gc.ca

ivanoff, Paul 
fenbrooK 
ontario 
tel.: 705-687-1950 
ivanoffPn@csc-scc.gc.ca

kaczmarek, robert 
WarKWorth 
ontario 
tel.: 705-924-8065
Kaczmarekrt@csc-scc.gc.ca

lakinn, James 
edmonton 
Prairies 
tel.: 780-495-3657 
Lakinnja@csc-scc.gc.ca

   serbe

Ahmetasevic, Jasminka 
nationaL headQuarters 
ontario 
tel.: 613-943-2168
ahmetasevicja@csc-scc.gc.ca 

eljdupovic, gordana 
grand vaLLeY 
ontario 
tel.: 519-895-8149 
eljdupovicgo@csc-scc.gc.ca

manula, george 
federaL training center 
Quebec 
tel.: 450-661-7786, ext. 4615 
manulage@csc-scc.gc.ca

Popovsky, steve
toronto east ParoLe office
ontario
tél : 416-973-4586
Popovskysg@csc-scc.gc.ca

   shAnghAiese

ding, Arthur 
grande cache 
Prairies 
tel.: 780-827-4200 
dingaYf@csc-scc.gc.ca

   sloVeniAn

Ahmetasevic, Jasminka 
nationaL headQuarters 
ontario 
tel.: 613-943-2168
ahmetasevicja@csc-scc.gc.ca 

Farsky, christopher 
mountain 
Pacific 
tel.: 604-796-2231 
farskycj@csc-scc.gc.ca

kaczmarek, robert 
WarKWorth 
ontario 
tel.: 705-924-8065 
Kaczmarekrt@csc-scc.gc.ca

 

Pajnich, robert 
Kingston  
ontario 
tel.: 613-545-8826 
Pajnichrr@csc-scc.gc.ca

   somAli

caynab, ibraham 
WiLLiam head 
Pacific 
tel.: 250-391-7000, ext. 7236 
caynabih@csc-scc.gc.ca

   sousou

tall, Aïssata 
court house–montreaL 
Quebec 
tel.: 514-496-1567 
tallai@csc-scc.gc.ca

   sPAnish

Alexander, dennis 
Kent  
Pacific 
tel.: 604-796-2121 
alexanderdW@csc-scc.gc.ca

beyko, michelle 
regionaL headQuarters 
Prairies 
tel.: 306-975-6663
beykomi@csc-scc.gc.ca

bracho, nora elena 
federaL training center 
Quebec 
tel.: 450-661-7786, ext. 4579
brachonoe@csc-scc.gc.ca
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briceño, loyda 
hocheLaga ccc 
Quebec 
tel.: 514-496-4417 
bricenoLm@csc-scc.gc.ca

calderon, mario 
Pacific / regionaL treatment centre 
Pacific 
tel.: 604-870-7700
calderonma@csc-scc.gc.ca

charbonneau, isabelle 
martineau ccc
Quebec 
tel.: 514-383-2376
charbonneais@csc-scc.gc.ca

coquand, Patrice 
mission  
Pacific 
tel.: 604-826-1231 
coquandPe@csc-scc.gc.ca

desparois, François 
LecLerc 
Quebec 
tel.: 450-664-1320, ext. 5127/ 5137 
desparoisfr@csc-scc.gc.ca

espinoza, claudia 
victoria ParoLe 
Pacific 
tel.: 250-363-3268 
espinozacm@csc-scc.gc.ca

Felizardo, Veronica 
regionaL treatment centre 
ontario 
tel.: 613-536-6949 
felizardovv@csc-scc.gc.ca

Flamenco steiner, ricardo 
grand vaLLeY
ontario 
tel.: 519-894-2011
flamencosteinerra@csc-scc.gc.ca

Frazer, holly 
atLantic  
atlantic 
tel.: 506-623-4128 
frazerhK@csc-scc.gc.ca

gillis, Paula 
regionaL treatment centre 
Pacific 
tel.: 604-851-7657 
gillisPa@csc-scc.gc.ca

losier, regis 
WestmorLand  
atlantic 
tel.: 506-379-4580 
Losierre@csc-scc.gc.ca

mahdjoub, Jean 
Kingston  
ontario 
tel.: 613-545-8460 
mahdjoubjg@csc-scc.gc.ca

massicotte, line 
regionaL headQuarters 
Quebec 
tel.: 450-967-3348
massicotteLi@csc-scc.gc.ca

nuyen, tuan 
regionaL treatment centre 
Pacific 
tel.: 604-870-7700
nuyenta@csc-scc.gc.ca

Paquin, Alain 
drummond  
Quebec 
tel.: 819-477-5112, ext. 318
PaquinaL@csc-scc.gc.ca

Pineda, christian 
archambauLt 
Quebec 
tel.: 450-478-5960, ext. 8802
Pinedach@csc-scc.gc.ca

racette, nancy 
LecLerc  
Quebec 
tel.: 450-664-1320, ext. 5678 
racettena@csc-scc.gc.ca

ramirez breeuwer, Allan 
Kent 
Pacific 
tel.: 604-796-2121
ramirezbreeuweraf@csc-scc.gc.ca

regnim, elmer A. 
regionaL PsYchiatric centre 
Prairies 
tel.: 306-975-4683
regnimel@csc-scc.gc.ca

torres, Franco  
federaL training center 
Quebec 
tel.: 450-661-7786, ext. 4842
torresfr@csc-scc.gc.ca

Vernet, Johanne 
nationaL headQuarters 
ontario 
tel.: 613-936-5458
vernetjo@csc-scc.gc.ca

yim, Érick 
federaL training center 
Quebec 
tel.: 450-664-6803
Yimer@csc-scc.gc.ca

   swAhili

Fazal, Anar 
edmonton area ParoLe 
Prairies 
tel : 780-495-2482
fazalan@csc-scc.gc.ca

kabundi, marcel
nationaL headQuarters
ontario
tel : 613-996-9744
KabundimK@csc-scc.gc.ca

kaida, June
edmonton area ParoLe 
Prairies
tel.: 780-495-4900
kaidajf@csc-scc.gc.ca

kabuya, Alexandre
LercLerc
Quebec
tel.: 450-664-1320, ext. 5543
Kabuyaal@csc-scc.gc.ca

mujinga-beya, Justine 
nationaL headQuarters
ontario 
tel : 613-947-9633
mujingabeyaju@csc-scc.gc.ca

rutsimbo, emmanuel 
drummond 
Quebec 
tel : 819-477-5112, ext. 837
rutsimboem@csc-scc.gc.ca
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   tAgAlog

regnim, elmer A. 
regionaL PsYchiatric centre 
Prairies 
tel.: 306-975-4683 
regnimel@csc-scc.gc.ca

   tAiwAnese

chang, rachel 
WiLLiam head  
Pacific 
tel.: 250-391-7074 
changrLc@csc-scc.gc.ca

   tAmil

bala, bobby 
grand vaLLeY  
ontario 
tel.: 519-895-8141 
balabK@csc-scc.gc.ca

sanghvi, renuka 
boWden 
Prairies 
tel.: 403-227-3391 
sanghvire@csc-scc.gc.ca

   telugu

sanghvi, renuka 
boWden  
Prairies 
tel.: 403-227-3391 
sanghvire@csc-scc.gc.ca

   thAi

manila, Fong 
matsQui 
Pacific 
tel.: 604-859-4841 
manilafo@csc-scc.gc.ca

   tshilubA

kabundi, marcel 
nationaL headQuarters 
ontario 
tel.: 613-996-9744
KabundimK@csc-scc.gc.ca

kabuya, Alexandre 
LecLerc 
Quebec 
tel.: 450-664-1320, ext. 5543
kabuyaal@csc-scc.gc.ca

mujinga-beya, Justine 
nationaL headQuarters 
ontario 
tel.: 613-947-9633
mujingabeyaju@csc-scc.gc.ca

   toisAn

tang, April 
neW Westminster area communitY 
corrections
Pacific 
tel.: 604-666-1934
tangas@csc-scc.gc.ca 

   turc

yumukoglu, yorgo 
federaL training center 
Quebec 
tel.: 450-661-7786, ext. 4517
YumukogluYo@csc-scc.gc.ca

   ukrAiniAn

boychuk, orysia 
edmonton 
Prairies 
tel.: 780-442-1934 
boychukor@csc-scc.gc.ca

chernysh, larysa 
drumheLLer 
Prairies 
tel.: 403-823-5101, ext. 2193
chernyshLs@csc-scc.gc.ca

   urdu

dey, himadri 
centraL ontario district
ontario 
tel.: 905-954-3093
deyhs@csc-scc.gc.ca

hafizi, Ahmed 
miLLhaven  
ontario 
tel.: 613-351-8000 
hafiziaW@csc-scc.gc.ca

saluja, mandeep 
nationaL headQuarters 
ontario 
613-996-1276
salujama@csc-scc.gc.ca

   VietnAmese

dao, huyen chau 
hocheLaga ccc 
Quebec 
tel.: 514-496-4417 
daohu@csc-scc.gc.ca

nuyen, tuan 
regionaL treatment centre 
Pacific 
tel.: 604-870-7700

nuyenta@csc-scc.gc.ca

tran, hao 
nationaL headQuarters 
ontario 
tel.: 613-996-1477 
tranha@csc-scc.gc.ca

   yiddish

botwinik, Jack 
nationaL headQuarters 
ontario 
tel.: 613-992-2223
botwinikja@csc-scc.gc.ca

   yArubA

giwa, sheriff
doWntoWn ParoLe office
ontario
tel : 416-973-1311
giwaso@csc-scc.gc.ca
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the Corrections and Conditional Release Act (section 4h), csc  
mission statement as well as the commissioner’s directives 767 on 
ethnocultural offender Programs and 702 on aboriginal offenders 
all require that correctional policies, programs and practices respect 
gender, ethnic, cultural and linguistic differences and be responsive 
to the special needs of women and aboriginal peoples, as well as to 
the needs of other groups of offenders with special requirements.

in all regions, diversity committees contribute to an environment that 
respects ethnocultural diversity. in addition, national and regional 
ethnocultural advisory committees assist csc in all areas related 
to multiculturalism. through their advisory role the committees can 
make suggestions to improve policies, to better accommodate em-
ployees with special needs and to ensure a respectful management 
framework to help put in practice those policies.

We have some examples that show that correctional service of canada  
is open to linguistic diversity of its employees.

at the La macaza institution in the Quebec region, an employee acts 
as an interpreter for an aboriginal inmate who speaks only algonquin 
language and inuit inmates who speak inuktitut.

in the Pacific region, third language benefits are realized. an appre- 
ciation for the different aboriginal and asian cultures found on 
the west coast enable those staff to manifest their culture in the  
workplace and provides managers with appropriate ways to respond 
to staff.

in the ontario region, csc realized that a multi-cultural workforce 
would help to enhance cultural understanding and dialogue between 
staff and offenders. 

conclusion

in particular, there has been a very concerted effort to increase  
aboriginal participation in case management activities as there is 
a strong belief that having aboriginal staff in the counselling and 
assessment role with aboriginal offenders will help reverse the trend 
that aboriginal offenders on average are released at a later date than 
non-aboriginal offenders.

in the central Parole district–great toronto area (gta), Parole  
officers with the ability to speak third languages, in particular  
chinese are appropriately utilized.

in Prairie region, a multicultural workforce provides positive, visible 
role models for offenders and increases sensitivity of staff to others 
who might be different in appearance, values and culture. a multi-
cultural workforce offers new and often better solutions to problem 
solving and conflict situations. Language services are more readily  
available through a multi cultural workforce and there is more  
likelihood of fairness to others who come from different culture. 

differences in language, culture and religion can be bridged through 
understanding and representation within staff members which will 
improve overall service delivery. it will also serve to break down bar- 
riers between two already well defined groups: a culturally homogenous  
staff and a diverse offender population that is over-represented in 
some cultural groups.
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