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This directory of cultural mediators is not a legal document.  
Individuals listed in this document are not professional accredited  
interpreters and translators. They are volunteers who try to facilitate 
intercultural communication and understanding within institutions 
and parole offices.

Cultural mediators are volunteers and act on their own behalf. A  
consent form will be signed by all parties for any mediation.

This document does not contain all languages spoken in the world. 
Such work would be impossible to be achieved. We have used the 
document published by UNESCO†. This document will be updated on 
an annual basis.
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Mission and  
Core Values* 

The Correctional Service of Canada, as part of the criminal justice 
system and respecting the rule of law, contributes to the public  
security of society by actively encouraging and assisting offenders 
to become law-abiding citizens, while exercising reasonable, safe, 
secure and humane control.

Core Value 1 

We respect the dignity of individuals, the rights of all members of 
society, and the potential for human growth and development.

Core Value 2 
We recognize that the offender has the potential to live as a  
law-abiding citizen.

Core Value 3 
We believe that our strength and our major resource in achieving  
our objectives is our staff and those human relationships are  
the cornerstone of our endeavour.

Core Value 4 
We believe that the sharing of ideas, knowledge, values and experi-
ence, nationally and internationally, is essential to the achievement 
of our Mission.

Core Value 5 
We believe in managing the Service with openness and integrity and 
we are accountable to the Minister of Public Safety Canada.

*Excerpts from the Mission document of the Correctional Service of Canada. 

Canada has increasingly become a multiethnic and multicultural 
nation. Immigration to Canada has shaped the country, with each 
new wave of immigrants adding to the Canada’s ethnic and cultural 
makeup (Statistics Canada, 2001).

As with the Canadian population as a whole, the make-up of the fed-
eral offender population in Canada is quite diverse. This diversity 
brings opportunities and challenges. 

This document is one of the activities funded by the Canadian  
Heritage as part of the governmental inclusive institutions Initia- 
tive. The Initiative’s objective is to support federal institutions  
in responding to the needs and priorities of ethnocultural and 
ethnoracial communities. Indeed, the Initiative’s overarching aim  
is to ensure that federal policies, programs and services are free  
of systemic barriers that affect the participation of Canadians  
across our society. The Initiative was proposed as part of A Canada  
for All: Canada’s Action Plan against Racism, which was announced  
in March 2005. This Initiative will actively help reinforce the  
provisions of the Canadian Multiculturalism Act, which sets out the 
requirement for federal institutions to develop policies, programs 
and practices that are sensitive and responsive to the multicultural 
reality of Canada. 

This document is divided into two parts. The first part gives an overview  
of languages used throughout the world. Each chapter describes the 
situation of a certain number of countries per continent or sub-region 
for a quick research. The second chapter lists the individuals who  
voluntarily accepted to be cultural mediators. I have to stress here that 
these individuals are not all professional interpreters or translators.  
However, their contribution is essential and indispensable for  
effective intercultural communication and understanding within our 
institutions and parole offices. 

Larry Motiuk, Ph. D.
DIRECTOR GENERAL
Correctional Programs and reintegration

Foreword
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Part 1  
Languages of 
the world



   Central African Rep.

Official Languages: Sango, French
Leading Languages in daily use:  
Gbaya, Banda, Manza, Sango, 
Fulfulde

   Chad

Official Languages: French, Arabic
Leading Languages in daily use:  
Arabic, Daza, Maba, Sara, Gulay

   Congo-Brazzaville

Official Languages: French
Leading Languages in daily use:  
Munukutuba, Kikongo, Lingala, 
Teke, Mbosi

   Congo-Kinshasa

Official Languages: French
Leading Languages in daily use:   
Lingala, Tshiluba, Kikongo, Swahili, etc.

   Côte d’Ivoire

Official Languages: French 
Leading Languages in daily use:  
Dioula, Baule, Bete, Senoufo, 
Ewe, etc.

   Eritrea

Official Languages: Tigrinya 
Leading Languages in daily use: 
Tigrinya, Afar, Arabic, Saho, 
Kunama, etc.

   Ethiopia

Official Languages: Amharic
Leading Languages in daily use:  
Amharic, Oromigna, Tigrina, Somali, 
Guaragigna, etc.

   Gabon

Official Languages: French 
Leading Languages in daily use:  
Fang, Sira, Mbere, Myene, 
French, etc.

   Gambia

Official Languages: English
Leading Languages in daily use:  
Mandinka, Fulfulde, Wolof, Soninke, 
Jola, etc.

   Ghana

Official Languages: English 
Leading Languages in daily use:  
Akan, Ewe, Ga, English, Abron, etc.

   Guinea

Official Languages:  French 
Leading Languages in daily use:  
Maninka, Pular, Susu, Kpele, 
Kissi, etc.

   Guinea-Bissau

Official Languages: Portuguese 
Leading Languages in daily use:  
Balcanta, Fulfulde, Crioulo, 
Mandyak, Mandinka, etc.

   Kenya

Official Languages: English, Swahili 
Leading Languages in daily use:  
Kikuyu, Luo, Luyia, Kalenjin, Kamba

   Lesotho

Official Languages: Sesotho, English 
Leading Languages in daily use:  
Sesotho, English, etc.

   Burkina faso

Official Languages: French
Leading Languages in daily use:  
Moore, Fulfulde, Jula, Bissa, Gurma

   Burundi

Official Languages: Kirundi, French
Leading Languages in daily use:  
Kirundi, Swahili, French, Cham

   Cameroon

Official Languages: French, English
Leading Languages in daily use:  
Fulfulde, Pidgin-English, Ewondo, 
Bassa, Douala

There exists a multitude of languages throughout the world. It is 
important to distinguish official languages from languages in daily 
use that could be considered as mother tongues. We recognize that 
we have not listed all spoken languages because some are currently 
disappearing. 

The following information comes from the documents published by 
UNESCO†.

   CHAPTER I Languages in Africa

Introduction

   Angola

Official Languages: Portuguese
Leading Languages in daily use: 
Umbundu, Mbundu, Kikongo,  
Portuguese, Loanda

   Benin

Official Languages: French
Leading Languages in daily use:  
Fon, Yoruba, Adja, Bariba, Gen

   Botswana

Official Languages: English
Leading Languages in daily use:  
Setswana, English, Kalanga, 
Kgalagadi, Afrikaans
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   Liberia
Official Languages: English 
Leading Languages in daily use:  
Pidgin-English, Kpelle, Bassa, Mano, 
Dan, etc.

   Madagascar
Official Languages: Malagasy, French
Leading Languages in daily use:  
Malagasy, French, etc.

   Malawi
Official Languages: English, 
Chichewa
Leading Languages in daily use:   
Chichewa, Lomwe, Yao, Ngoni, 
Tumbuka, etc.

   Mali
Official Languages: French 
Leading Languages in daily use: 
Bambara, Soninke, Fulfulde, 
Malinke, Senoufo

   Mauritania
Official Languages: Arabic, Wolof 
Leading Languages in daily use:   
Arabic, Fulfulde, Tamashek, Soninke, 
Wolof, etc.

   Mauritius
Official Languages: English 
Leading Languages in daily use:  
Creole, Morisyen, Bhojpuri, Urdu, 
French, etc.

   Mozambique
Official Languages: Portuguese 
Leading Languages in daily use:  
Makhuwa, Tsonga, Lomwe, Sena, 
Shona, etc.

   Niger
Official Languages: French 
Leading Languages in daily use:  
Haus, Zarma, Songhai, Fulfulde, 
Tamajak, etc.

   Nigeria

Official Languages: English 
Leading Languages in daily use: 
English, Haus, Igbo, Yoruba,  
Pidgin-English, etc.

   Rwanda

Official Languages: French,  
Kinyarwanda, English
Leading Languages in daily use: 
Kinyarwanda, French, English, etc.

   Senegal

Official Languages: French 
Leading Languages in daily use:  
Wolof, Fulfulde, Serere, Mandinka, 
Malinke, etc.

   Sierra Leone

Official Languages: English 
Leading Languages in daily use: 
Mende, Themne, Creole, Limba, 
Kuranko

   Somalia

Official Languages: Somali 
Leading Languages in daily use: 
Somali, Maay, Gabre, Swahili,  
Jiddu, etc.

   South Africa

Official Languages: Afrikaans, 
English, Ndebele, Sepedi, Sesotho, 
Setswana, Siswati,Tshivenda, 
Xitsonga, Xhosa, Zulu 
Leading Languages in daily use: 
Zulu, Xhosa, Afrikaans, Sepedi, 
English, etc.

   Sudan

Official Languages: Arabic
Leading Languages in daily use: 
Arabic, Dinka, Bedawi, Nuer, Fur, etc.

   Swaziland

Official Languages: English, Siswati
Leading Languages in daily use: 
English, Siswati, etc.

   Tanzania (United Rep. of)

Official Languages: English, Swahili 
Leading Languages in daily use: 
Swahili, Bemba, English, Gogo, 
Haya, etc.

   Togo

Official Languages: French 
Leading Languages in daily use: 
Ewe, Kabiye, Tem, Gen, Moba, etc.

   Uganda

Official Languages: English 
Leading Languages in daily use: 
Swahili, Ganda, Nyankore,Chiga, 
Soga, etc.

   Zambia

Official Languages: English
Leading Languages in daily use: 
Bemba, Tonga, Niyanja, Lozi, 
Lalabisa, etc.

   Zimbabwe

Official Languages: English 
Leading Languages in daily use: 
Shona, Ndebele, English, Kalanga, 
Tonga, etc.

CHAPTER II Languages in Arab States

   Algeria

Official Languages: Arabic
Leading languages in daily use:  
Arabic, Kabyle, Chaouia, Tachelhit, 
French, etc.

   Egypt

Official Languages: Arabic, 
English, French
Leading languages in daily use: 
Arabic, Domari, Nubian, Armenian, 
Greek, etc.
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   Iraq

Official Languages: Arabic 
Leading languages in daily use: 
Arabic, Kurdish, Azeri, Farsi, 
Turkmen, etc.

   Jordan

Official Languages: Arabic 
Leading languages in daily use: 
Arabic, Adyghe, Armenian, etc.

   Kuwait

Official Languages: Arabic 
Leading languages in daily use: 
Arabic

   Lebanon

Official Languages: Arabic, French 
Leading languages in daily use: 
Arabic, French, English, Armenian, 
Kurdish

   Libyan Arab Jamahiriya

Official Languages: Arabic 
Leading languages in daily use: 
Arabic, Nefusi, Zuara, Tamashek

   Morocco

Official Languages: Arabic 
Leading languages in daily use: 
Arabic, Techelhit, Tamazight, 
Tarifit, French

   Oman

Official Languages: Arabic 
Leading languages in daily use: 
Arabic, English, Baluchi, Swahili, 
Farsi, etc.

   Saudi Arabia

Official Languages: Arabic 
Leading languages in daily use: 
Arabic

   Syrian Arab Rep.

Official Languages: Arabic
Leading languages in daily use: 
Arabic, Kurdish, Armenian, Azeri, 
Assyrian, etc.

   Tunisia

Official Languages: Arabic 
Leading languages in daily use: 
Arabic, Jerba, French, etc.

   United Arab Emirates

Official Languages: Arabic 
Leading languages in daily use: 
Arabic, Pashto, Baluchi, Somali, Farsi

   Yemen

Official Languages: Arabic 
Leading languages in daily use: 
Arabic, Somali, Soqotri, Mehri, etc.

   Afghanistan

Official Languages: Pashto, Dari 
Leading languages in daily use: 
Pashto, Dari, Hazaragi, Uzbek, 
Aimaq, etc.

   Armenia

Official Languages: Armenian 
Leading languages in daily use: 
Armenian, Azerbaijani, Russian, 
Kurdish, Ukrainian

   Australia

Official Languages: English
Leading languages in daily use: 
English, Italian, Greek, Cantonese, 
Arabic, etc.

   Azerbaijan

Official Languages: Azeri
Leading languages in daily use: 
Azeri, Russian, Turkish, English, 
French, etc.

   Bangladesh

Official Languages: Bangla 
Leadingy languages in daily use: 
Bangla, English, Urdu, Sylheti, Hindi

   Bhutan

Official Languages: Dzongkha 
Leading languages in daily use:  
Dzongkha, Nepali, Scharchup, 
Kebumtamp, Gurtu, etc.

CHAPTER III Languages in Asia and Pacific

   Cambodia

Official Languages: Khmer 
Leading languages in daily use: 
Khmer, Vietnamese, Chinese, etc.

   China

Official Languages: Mandarin 
Leading Languages in daily use:  
Mandarin, Cantonese, Xiang, 
Min, Hakka, etc.

   Georgia

Official Languages: Georgian
Leading languages in daily use: 
Georgian, Mingrelian, Armenian, 
Russian, Azeri, etc.

   Hong Kong SAR

Official Languages: ----.
Leading Languages in daily use: 
Cantonese, Min Nan, English, 
Mandarin, etc.

   India

Official Languages: Assamese,  
Bengali, English (Associate), 
Gujarati, Hindi, Kannada, Kashmiri, 
Konkani, Malayalan, Manipuri, 
Marathi, Nepali, Oriya, Punjabi, 
Sanskrit, Sindhi, Tamil, Telugu, Urdu
Leading languages in daily use: 
Hindi, Bengali, Telugu, Marathi, 
Tamil, etc.
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   Indonesia

Official Languages: Bahasa, 
Indonesian
Leading languages in daily use: 
avanese, Bahasa, Malay, Madura, 
Minang, Indonesian, etc.

   Iran (Islamic Rep. of)

Official Languages: Farsi 
Leading languages in daily use: 
Farsi, Azeri, Kurdish, Arabic,  
Baluchi, etc.

   Japan

Official Languages: Japanese 
Leading Languages in daily use: 
Japanese

   Kazakhstan

Official Languages: Kazakh 
Leading languages in daily use: 
Kazakh, Russian, Uzbek, Uigur, 
German, etc.

   Korea (Dem.People’s Rep.)

Official Languages: Korean 
Leading Languages in daily use: 
Korean

   Korea (Rep. of)

Official Languages: Korean 
Leading Languages in daily use: 
Korean

   Kyrgyzstan

Official Languages: Kirghiz
Leading languages in daily use: 
Kirghiz, Russian, Uzbek, Ukrainian, 
Tatar, etc.

   Lao People’s Dem. Rep.

Official Languages: Lao 
Leading languages in daily use: 
Lao, Khmu, Tai, Hmong, So, etc.

   Malaysia

Official Languages: Malay 
Leading languages in daily use: 
Malay, Chinese, Tamil, Javanese, 
English, etc.

   Mongolia

Official Languages: Mongolian 
Leading Languages in daily use: 
Mongolian, Kalmyk, Kazakh, Buriat, 
Chinese, etc.

   Myanmar

Official Languages: Burmese
Leading languages in daily use: 
Burmese, Karen, Shan, Arakanese, 
Chinese, etc.

   Nauru

Official Languages: English
Leading languages in daily use: 
Nauruan, English

   Nepal

Official Languages: Nepalese 
Leading languages in daily use: 
Nepali, Maithali, Bhojpuri, Tharu, 
Tamang, etc.

   New Zealand

Official Languages: English, Maori
Leading languages in daily use: 
English, Maori, Samoan, Cantonese, 
Mandarin, etc.

   Niue

Official Languages: English, Niuean
Leading languages in daily use: 
Niuean, English

   Pakistan

Official Languages: Urdu, English 
Leading languages in daily use: 
Urdu, Pashto, Punjabi, Sindhi, Baluchi

   Papua New Guinea

Official Languages: English
Leading languages in daily use: 
Pidgin-English, Motu

   Philippines

Official Languages: Tagalog, English
Leading languages in daily use: 
Tagalog, Cebuano, Ilocano, Bicolano, 
Waray, etc.

   Samoa

Official Languages: Samoan, English
Leading languages in daily use: 
Samoan, English, French, Tokelauan, 
etc.

   Singapore

Official Languages: Chinese, 
English, Malay, Tamil.
Leading languages in daily use: 
Chinese, Malay, English, Tamil, 
Thai, etc.

   Sri Lanka

Official Languages: English, 
Sinhala, Tamil
Leading languages in daily use: 
Sinhala, Tamil, English, Malay, etc.

   Tajikistan

Official Languages: Tajik 
Leading languages in daily use: 
Tajik, Uzbek, Russian, Tatar, 
Kirghiz, etc.

   Thailand

Official Languages: Thai 
Leading languages in daily use: 
Thai, Malay, Chinese, Khmer, 
Karen, etc.

   Turkmenistan

Official Languages: Turkmen 
Leading languages in daily use: 
Turkmen, Russian, Uzbek, 
Kazakh, etc.

   Uzbekistan

Official Languages: Uzbek
Leading languages in daily use: 
Uzbek, Russian, Kazakh, Tatar, 
Karakalpak, etc.

   Viet Nam

Official Languages: Vietnamese 
Leading languages in daily use: 
Vietnamese, Tai, Muong, Nung, 
Chinese, etc.
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CHAPTER IV Languages in Europe  
and North America

   Albania

Official Languages: Albanian
Leading languages in daily use: 
Albanian, Macedonian, Macedonian, 
Romani, Greek, etc.

   Andorra

Official Languages: Catalan
Leading languages in daily use: 
Catalan, Spanish, French,  
Portuguese, etc.

   Austria

Official Languages: German 
Leading languages in daily use: 
German, Serbian, Croatian, Slovenian, 
Turkish, etc.

   Belarus

Official Languages: Byelorussian 
Leading languages in daily use: 
Byelorussian, Russian, Polish, 
Ukrainian, Tatar, etc.

   Belgium

Official Languages: Dutch, French, 
German
Leading languages in daily use: 
Dutch, French, German,  
Luxembourgeois

   Bosnia and Herzegovina

Official Languages: Bosnian
Leading languages in daily use: 
Bosnian, Serbian, Croatian,  
English, etc.

   Bulgaria

Official Languages: Bulgarian
Leading languages in daily use: 
Bulgarian, Turkish, Romani, Macedo 
Rom., Armenian, etc.

   Canada

Official Languages: English, French 
Leading languages in daily use: 
English, French, Chinese, Italian, 
German, Hebrew, Arabic, Portuguese, 
Creole, Spanish, Vietnamese, 
Ukrainian, etc.

   Croatia

Official Languages: Croatian
Leading languages in daily use: 
Croatian, Serbian, Italian, Hungarian, 
Slovenian, etc

   Cyprus

Official Languages: Greek, Turkish 
Leading languages in daily use: 
Greek, Turkish, English, etc

   Czech Republic

Official Languages: Czech 
Leading languages in daily use: 
Czech, Slovak, German, Polish, 
Romani

   Denmark

Official Languages: Danish 
Leading languages in daily use: 
Danish, Turkish, Greenlandic, Faroese,  
Serbo-Croatian, etc.

   Estonia

Official Languages: Estonian
Leading languages in daily use: 
Estonian, Russian, Ukrainian, 
Byelorussian, Finnish, etc.

   Finland

Official Languages: Finnish, Swedish 
Leading languages in daily use: 
Finnish, Swedish, English, Russian, 
Estonian, etc.

   France

Official Languages: French
Leading languages in daily use: 
French, Occitan, Alsatian, Arabic, 
Breton, etc.

   Germany

Official Languages: German 
Leading languages in daily use: 
German, Turkish, Serbo-Croatian, 
Italian, Kurdish, etc.

   Greece

Official Languages: Greek 
Leading languages in daily use: 
Greek, Turkish, Albanian, etc.

   Hungary

Official Languages: Hungarian 
Leading languages in daily use: 
Hungarian, Ukrainian, German, 
Romani, Romanian, etc.

   Ireland

Official Languages: English, Gaelic 
Leading languages in daily use: 
English, Gaelic, etc.

   Israel

Official Languages: Hebrew, Arabic
Leading languages in daily use: 
Hebrew, Arabic, Russian, English, 
Yiddish

   Italy

Official Languages: Italian 
Leading languages in daily use: 
Italian, Neapolitan, Piemontese, 
Venetian, Ligurian, etc.

   Latvia

Official Languages: Latvian
Leading languages in daily use: 
Latvian, Russian, English, German, 
Polish, etc.

   Lithuania

Official Languages: Lithuanian 
Leading languages in daily use: 
Lituanian, Russian, Polish,  
Byelorussian, Ukrainian, etc.

   Macedonia (former  
   Yugoslav Rep. of)

Official Languages: -------
Leading languages in daily use: 
Macedonian, Albanian, Turkish, 
Serbo-Croatian, Romani, etc.
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   Moldova (Rep. of)

Official Languages: Moldovan 
Leading languages in daily use: 
Moldovan, Ukrainian, Russian, 
Bulgarian, Gagauz, etc.

   Netherlands

Official Languages: Dutch, Frisian 
Leading languages in daily use: 
Dutch, Frisian, Arabic, Turkish, 
Papiamcutu, etc.

   Norway

Official Languages: Norwegian 
Leading languages in daily use: 
Norwegian, Saami, Swedish,  
Vietnamese, Danish, etc.

   Poland

Official Languages: Polish 
Leading languages in daily use: 
Polish, German, Byelorussian, 
Kashubian, Russian, etc.

   Portugal

Official Languages: Portuguese 
Leading languages in daily use: 
Portuguese, Arabic, Galician, 
Mirandesa, Calo, etc.

   Romania

Official Languages: Romanian
Leading languages in daily use: 
Romanian, Hungarian, Romani, 
Turkish, German, etc.

   Russian Federation

Official Languages: Russian 
Leading languages in daily use: 
Russian, Tatar, Ukrainian, Byelorus-
sian, German,etc.

   San Marino

Official Languages: Italian
Leading languages in daily use: 
Italian

   Slovakia

Official Languages: Slovak
Leading languages in daily use: 
Slovak, Hungarian, Romani, Ruthe-
nian, Ukranian, Czeck, etc.

   Slovenia

Official Languages: Slovenian
Leading languages in daily use: 
Slovenian, German, Hungarian, 
Italian, etc.

   Spain

Official Languages: Spanish 
Leading languages in daily use: 
Spanish, Catalan, Valencian, Gali-
cian, Basque, etc.

   Sweden

Officia Languages: Swedish 
Leading languages in daily use: 
Swedish, Finnish, Serbian, Bosnian, 
Farsi, etc.

   Switzerland

Oficial Languages: French, German, 
Italian, Romansh
Leading languages in daily use: 
German, French, Italian, Spanish, 
Serbo-Croatian

   Turkey

Official Languages: Turkish 
Leading languages in daily use: 
Turkish, Kurdish, Zaza, Kirmanjki, 
Arabic, etc.

   Ukraine

Offcial languages: Ukrainian 
Leading languages in daily use: 
Ukrainian, Russian, Romanian, 
Bulgarian, Hungarian, etc.

   United Kingdom

Official Languages: English, Welsh 
Leading languages in daily use: 
English, Italian, Arabic, Gujarati, 
Urdu, etc.

   United States OF AMERICA

Official Languages: English
Leading languages in daily use: 
English, Spanish, Chinese, Russian, 
Italian, Creole, French, etc.

   Yugoslavia

Official Languages: Serbian 
Leading languages in daily use: 
Serbian, Croatian, Albanian, 
Romanian, Slovak, etc.

   Antigua

Official Languages: English 
Leading Languages in daily use: 
English, Spanish, Chinese, Creole-
French, etc.

   Argentina

Official Languages: Spanish 
Leading Languages in daily use: 
Spanish, Quechua, Guarani,  
Mapuche, Toba, etc.

   Barbados

Official Languages: English 
Leading Languages in daily use: 
English

CHAPTER V Languages in Latin America 
and the Caribbean

   Belize

Official Languages: English
Leading Languages in daily use: 
English, Spanish, Creole-English, 
Garifuna, Ketchi, etc.

   Bolivia

Official Languages: Aymara,  
Quechua, Spanish
Leading Languages in daily use: 
Spanish, Quechua, Aymara, German, 
Chiquitano, etc
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   Brazil

Official Languages: Portuguese 
Leading Languages in daily use: 
Portuguese, Spanish, English, 
French, Créole, etc.

   Chile

Official Languages: Spanish
Leading Languages in daily use: 
Spanish, Mapudungun, Aymara, 
Rapa Nui, Huilliche, etc

   Colombia

Official Languages: Spanish 
Leading Languages in daily use: 
Spanish, Wayuu, Paez, Embera, 
Romani, etc.

   Costa Rica

Official Languages: Spanish 
Leading Languages in daily use: 
Spanish, English, Creole-English, 
Bribri, Cabecar

   Cuba

Official Languages: Spanish
Leading Languages in daily use: 
Spanish, English, French

   Dominican Rep.

Official Languages: Spanish
Leading Languages in daily use: 
Spanish, Creole-French,  
Creole-English

   Ecuador

Official Languages: Spanish 
Leading Languages in daily use: 
Spanish, Quechua, Shuar, Colorado, 
Chachi, etc.

   El Salvador

Official Languages: Spanish 
Leading Languages in daily use: 
Spanish, Kekchi, Nahuat

   Guatemala

official Languages: Spanish 
Leading Languages in daily use: 
Spanish, Quiche, Cakchiquel, Mam, 
Tzutujil, etc

   Haiti

Official Languages: French, Creole 
Leading Languages in daily use: 
Creole, French

   Honduras

official Languages: Spanish 
Leading Languages in daily use: 
Spanish, Garifuna, Arabic, English, 
Miskito

   Jamaica

Official Languages: English
Leading Languages in daily use: 
Creole-English, English

   Mexico

Official Languages: Spanish 
Leading Languages in daily use: 
Spanish, Nahuatl, Maya, Zapoteco, 
Mixteco, etc.

   Nicaragua

Official Languages: Spanish 
Leading Languages in daily use: 
Spanish, Miskito, Creole-English, 
Sumo, Rama, etc.

   Panama

Official Languages: Spanish 
Leading Languages in daily use: 
Spanish, English

   Paraguay

Official Languages: Spanish 
Leading Languages in daily use: 
Guarani, Spanish, German, Chilupi, 
Pai, etc.

   Peru

Official Languages: Spanish 
Leading Languages in daily use: 
Spanish, Quechua, Aymara, Campa, 
Aguaruno, etc

   St. Lucia

Official Languages: English 
Leading Languages in daily use: 
English, Creole-French

   St. Vincent

Official Languages: English,  
Creole-English
Leading Languages in daily use: 
English, Creole-English, French

   Trinidad and Tobago

Official Languages: English 
Leading Languages in daily use: 
English, Hindi, Creole-English, 
Creole-French, Chinese, etc.

   Uruguay

Official Languages: Spanish 
Leading Languages in daily use: 
Spanish

   Venezuela

Official Languages: Spanish 
Leading Languages in daily use: 
Spanish, Wayuu, Warao, Pemon, 
Kariña, etc.
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Part 2  
Cultural  
Mediators



This second part contains two chapters. The first chapter provides 
useful information to anyone who will be a cultural mediator. Cultural 
mediators facilitate intercultural communication. 

The second chapter lists the individuals who are able to understand 
and to speak different languages as well as cultural aspects of the 
countries where these languages are used. The list below shows the 
languages used by CSC employees and in different  ethnocultural 
communities. 

Conduct Generally
a. Cultural mediator shall, at all times, conduct themselves with 
courtesy, discretion and decorum and provide high-quality services.  
b. At no time shall the cultural mediator withdraw from, or leave, 
a proceeding without discussing the reasons. 

Competence
a. Cultural Mediator shall only undertake to provide and shall only 
provide services for which they have the required competence. 
b. If at any time the cultural mediator believes that he or she is 
unable to act in his or her role competently, the employee shall, 
without delay, inform the case management officer.  

Care, Skill, Diligence and Efficiency
Cultural mediators shall take all reasonable care to faithfully and  
accurately interpret or translate what is stated in the source lan-
guage into the target language, having regard primarily to meaning 
and secondarily to style, without any paraphrasing, embellishment, 
omission, explanation, or expression of opinion, using the same  
person as in the source language and the closest natural equivalent 
of the source language.

Impartiality and Avoidance of Conflict of Interest
a. Cultural mediators shall be, and shall appear to be, objective 
and impartial at all times. 
b. Cultural mediators shall avoid, and where it arises, shall, 
without delay, disclose any real, potential, or apparent conflict of 
interest in relation to any matter for which they provide services. 

       Commentary:
i. As soon as a cultural mediator becomes aware, for example,  
of any ties, whether personal, professional, or other, that the  
cultural mediator has or may have with the person with respect to  
whom he or she is providing interpretation, the cultural mediator 
is required to disclose this fact, without delay. 
ii. A cultural mediator is likewise required to disclose, in the 
same manner and to the same person, for example, any other 
activity, association, or private interest, (such as membership in 
an organization that is critical of or in favour of the government 
of the country of origin of the person concerned), that may be 
incompatible with his or her duties as an interpreter. 
iii. A cultural mediator is also expected to refrain from giving 
advice to, or discussing any aspect of a case with anyone

Confidentiality
Cultural mediators shall keep confidential all information gained 
in the course of providing services.

INTRODUCTION

CHAPTER I Useful information for  
cultural mediators‡ 

‡Information adapted from document published by Immigration and Refugee 
Board of Canada
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   ALBANIAN

Buhuri, Albana	
National Headquarters	
Ontario	
Tel.: 613-996-3714	
BuhuriAL@CSC-SCC.gc.ca

   AMERICAN SIGN LANGUAGE

Bone, Tracey	
Winnipeg Parole	
Prairies	
Tel.: 204-983-4306	
BoneTA@CSC-SCC.gc.ca

Dickson, Laura	
REGIONAL SUPPLY DEPOT	
Pacific	
Tel.: 604-870-2464	
DicksonL@CSC-SCC.gc.ca

   AMHARIC

Birhanie, Belay	
National Headquarters	
Ontario	
Tel.: 613-944-4670	
BirhanieBE@CSC-SCC.gc.ca

   ARABIC

Ait Lahcen, Mohamed	
Donnacona	
Quebec	
Tel.: 418-285-4455, ext. 2500
AitlahcenMO@CSC-SCC.gc.ca

Al-Baghdadi, Hamza	
National Headquarters	
Ontario	
Tel.: 613-996-1091 
Tel.: 613-947-9708	
AlbaghdadiHa@CSC-SCC.gc.ca

Amellal, Djamila	
National Headquarters	
Ontario	
Tel.: 613-947-0192	
AmellalDJ@CSC-SCC.gc.ca

Bahig B., Saliha	
Leclerc 	
Quebec	
Tel.: 450-664-1320, ext. 5653
BahigSA@CSC-SCC.gc.ca

Bassili, Ash	
National Headquarters	
Ontario	
Tel.: 613-943-0950
BassiliAF@CSC-SCC.gc.ca

Benakka, Lofti	
Archambault	
Quebec
Tel.: 450-478-5960	
BenakkaLO@CSC-SCC.gc.ca

Ben Jab, Lahcen	
Leclerc 	
Quebec	
Tel.: 450-664-1320, ext. 5901
BenjabLA@CSC-SCC.gc.ca

Caynab, Ibraham	
William Head 	
Pacific	
Tel.: 250-391-7000, ext. 7236	
CaynabIH@CSC-SCC.gc.ca

Chemmaa, Hicham	
Federal Training Center	
Quebec	
Tel.: 450-478-5977, ext. 5820
ChemmaaHI@CSC-SCC.gc.ca

Dakalbab, Talal	
MAISONNEVE AREA PAROLE OFFICE
Quebec	
Tel.: 514-283-1424, ext. 2275
Cell: 514-217-2213
DakalbabTA@CSC-SCC.gc.ca

Denvir, Sharon E.	
Fraser Valley 	
Pacific	
Tel.: 604-851-6000	
DenvirSE@CSC-SCC.gc.ca

Houhou, Musbah	
Stony Mountain 	
Prairies	
Tel.: 204-344-5111	
HouhouMA@CSC-SCC.gc.ca

Karamanoukian, Adèle	
Ste-Anne-des-Plaines	
Quebec	
Tel.: 450-478-5933, ext. 6637
KaramanouAD@CSC-SCC.gc.ca

Kassouf, Mireille	
National Headquarters	
Ontario	
Tel.: 613-996-1712
KassoufME@CSC-SCC.gc.ca

Khela, Maher	
Grand Valley 	
Ontario	
Tel.: 519-895-8161 or 8162 
cell: 416-561-2463	
KhelaMM@CSC-SCC.gc.ca

Loumrhari, Ichrak	
Regional Headquarters	
Quebec	
Tel.: 450-967-3495
LoumrhariIC@CSC-SCC.gc.ca

Loza, Wagdy	
Kingston 	
Ontario	
Tel.: 613-536-6686	
LozaWF@CSC-SCC.gc.ca

Rerhaid, Mostafa	
Drummond 	
Quebec	
Tel.: 819-477-5112	
RerhaibMO@CSC-SCC.gc.ca

Saouma, Milo	
Millhaven 	
Ontario	
Tel.: 613-351-8000	
SaoumaMG@CSC-SCC.gc.ca

Calgary Parole	
Prairies	
Tel.: 403-292-5571	
WishahAJ@CSC-SCC.gc.ca

   BENGALI

Dey, Himadri	
Central Ontario District
Ontario	
Tel.: 905-954-3093	
DeyHS@CSC-SCC.gc.ca

CHAPTER II Cultural mediators 

Cultural mediators are listed in alphabetical order of the languages 
spoken or understood.
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Sarkar, Amitava	
Drumheller 	
Prairies	
Tel.: 403-823-5101	
SarkarAM@CSC-SCC.gc.ca

   BERBÈRE (TAMAZIGHT)

Amellal, Djamila	
National Headquarters	
Ontario	
613-947-0191	
AmellalDJ@CSC-SCC.gc.ca

Chemmaa, Hicham	
Federal Training Center	
Quebec	
Tel.: 450-478-5977, ext. 5820
ChemmaaHI@CSC-SCC.gc.ca

   BOSNIAN

Ahmetasevic, Jasminka	
National Headquarters	
Ontario	
Tel.: 613-943-2169
AhmetasevicJA@CSC-SCC.gc.ca 

Manula, George	
Federal Training Center	
Quebec	
Tel.: 450-661-7786, ext. 4615
ManulaGE@CSC-SCC.gc.ca

   BULGARIAN

Igorov, Metodi	
Montée St-François	
Quebec	
Tel.: 450-661-9620	
IgorovME@CSC-SCC.gc.ca

   CAMBODIAN

Yim, Érick	
Federal Training Center	
Quebec	
Tel.: 450-664-6803	
YimER@CSC-SCC.gc.ca

   CANTONESE (Mandarin)

Bessie Pang	
Richmond	
Pacific	
Tll : 604-980-3679	
primexcel@shaw.ca 

Brar, Rajpal
Mission
Pacific
Tél : 604-826-1231
BrarRA@csc-scc.gc.ca

Bzdel, Daniel	
Drumheller	
Prairies	
Tel : 403-823-5101, ext. 2736
BzdelDG@CSC-SCC.gc.ca 

Chan, May	
regional headquarters
Pacifique	
Tel : 604-870-6862	
ChanMH@CSC-SCC.gc.ca

Chang, Rachel	
William Head	
Pacific	
Tel : 250-391-7074	
ChangRLC@CSC-SCC.gc.ca

Cheng, Serrine	
Pacific / regional treatment CENTRE
Pacific	
Tel : 604-870-7700
ChengSI@CSC-SCC.gc.ca

Chow, Alan	
Beavercreek	
Ontario	
Tel : 705-687-1804	
ChowAX@CSC-SCC.gc.ca

Ding, Arthur	
Grande Cache 	
Prairies	
Tel : 780-827-4200	
DingAYF@CSC-SCC.gc.ca

Li, David	
Edmonton 	
Prairies	
Tel : 780-472-6052, ext. 267 or 281	
LiDPN@CSC-SCC.gc.ca

Li, Hongping	
national Headquarters
Tel : 613-992-8722
LiHO@CSC-SCC.gc.ca

Li, Kai	
national headquarters
Ontario	
Tel : 613-943-3478
LiKAI@CSC-SCC.gc.ca

Liu, Olivia	
Drumheller 	
Prairies	
Tel : 403-823-5101	
LiuOF@CSC-SCC.gc.ca

Luong, Nelson	
Pacific	
Pacific	
Tel : 604-870-7700	
LuongLL@CSC-SCC.gc.ca

Ngai, Tai-yu	
Joyceville	
Ontario	
Tel : 613-536-6590	
NgaiTY@CSC-SCC.gc.ca

Tang, April	
New Westminster area community 
corrections
Pacifique	
Tel : 604-666-3733
TangAS@CSC-SCC.gc.ca

Wu, Edmund	
national Headquarters
Pacifique	
Tel : 604-870-2549 
pager:604-601-9374 	
WuED@CSC-SCC.gc.ca

Yee, Terri	
national Headquarters
Ontario	
Tel : 613-996-5764	
YeeTE@CSC-SCC.gc.ca

Yeung, Chin	
national Headquarters
Ontario	
Tel : 613-943-0971	
YeungCK@CSS-SCS.gc.ca

Zhang, Tiguang
toronto east parole office
Ontario
Tel: 416-973-4586
ZhangTI@csc-scc.gc.ca

Zhao, Shansheng	
Edmonton	
Prairies	
Tel : 780-472-4938	
ZhaoSH@CSC-SCC.gc.ca
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   CHIU CHOW

Ngai, Tai-yu	
Joyceville	
Ontario	
Tel.: 613-536-6590	
NgaiTY@CSC-SCC.gc.ca

Wu, Edmund	
Regional Headquarters	
Pacific	
Tel.: 604-870-2549 
pager:604-601-9374	
WuED@CSC-SCC.gc.ca

   CREE (Swampy–Plains)

Daigneault, Paul D.	
Saskatchewan	
Prairies	
Tel.: 306-765-8000, ext. 8328
DaigneaultPD@CSC-SCC.gc.ca

Hunter, Verna	
Bath 	
Ontario	
Tel.: 613-351-8041	
HunterVL@CSC-SCC.gc.ca

Martin, Mary	
Willow Cree Healing Lodge	
Prairies	
Tel.: 306-467-1200
MartinMAR@CSC-SCC.gc.ca

Sevigny, Veronica	
Mountain 
Pacific	
Tel.: 604-796-2231 
SevignyVV@CSC-SCC.gc.ca

   CREOLE

Charbonneau, Isabelle	
Martineau CCC	
Quebec	
Tel.: 514-383-2376	
CharbonneaIS@CSC-SCC.gc.ca

Dumé, Margarette	
Joliette	
Quebec	
4Tel.: 50-752-5257, ext. 2224
DumeMA@CSC-SCC.gc.ca

Ferdinand, Pierre-Jacques	
Drummond 
Quebec	
Tel.: 819-477-5112 ext. 209
FerdinandPJ@CSC-SCC.gc.ca

Isidor, Élisée	
Donnacona 	
Quebec	
Tel.: 418-285-2455 ext. 2615
IsidorEL@CSC-SCC.gc.ca

Jean-Paul, Pétraque	
Cowansville 	
Quebec	
Tel.: 450-263-3073, ext.2931
Jean-PaulPE@CSC-SCC.gc.ca

Métellus, Maryse	
Archambault
Quebec	
Tel.: 450-478-5960, ext. 8665
MetellusMA@CSC-SCC.gc.ca

Sabbat, Marie	
Joliette	
Quebec	
Tel.: 450-752-5257, ext. 362 /3723	
SabbatMA@CSC-SCC.gc.ca

Vernet, Johanne	
National Headquarters	
Ontario	
Tel.: 613-936-5458	
VernetJO@CSC-SCC.gc.ca

Voltaire, Claude	
Leclerc 	
Quebec	
Tel.: 450-664-1320, ext. 5609
VoltaireCL@CSC-SCC.gc.ca

   CROATIAN

Manula, George	
Federal Training Centre 
Center	
Quebec	
Tel.: 450-661-7786, ext. 4615
ManulaGE@CSC-SCC.gc.ca

Ahmetasevic, Jasminka	
National Headquarters	
Ontario	
Tel.: 613-943-2167
AhmetasevicJA@CSC-SCC.gc.ca 

Eljdupovic, Gordana	
Grand Valley	
Ontario	
Tel.: 519-895-8149	
EljdupovicGO@CSC-SCC.gc.ca

   CZECH

Farsky, Christopher	
Mountain	
Pacific	
Tel.: 604-796-2231	
FarskyCJ@CSC-SCC.gc.ca

   DUTCH

Bos, Berniece	
Millhaven	
Ontario	
Tel.: 613-351-8446	
BosBE@CSC-SCC.gc.ca

Heurter, Dan	
Collins Bay / Frontenac	
Ontario	
Tel.: 613-536-6209 
cell: 613-561-5767	
HeurterDM@CSC-SCC.gc.ca

Hiemstra, Harry	
Regional Treatment Centre	
Ontario	
613-536-6965
HiemstraHA@CSC-SCC.gc.ca

Maas, John A.	
Regional Treatment Centre	
Ontario	
Tel.: 613-536-6900
MaasJA@CSC-SCC.gc.ca

Meyer, Robert	
Edmonton 	
Prairies	
Tel.: 780-472-6052	
MeyerRO@CSC-SCC.gc.ca

   FIJIAN HINDI

Khan, Rich	
Kent	
Pacific	
Tel.: 604-796-2121	
Khan@CSC-SCC.gc.ca
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Singh, Reeta   	
Regional Headquarters  	
Pacific	
Tel.: 604-870-2776   	
Singhrr@csc-scc.gc.ca

   FILIPINO (tagalog)

Joven, Manuel H.	
Stony Mountain 	
Prairies	
Tel.: 204-344-5111	
JovenMA@CSC-SCC.gc.ca

   FRISIAN

Hiemstra, Harry	
Regional Treatment Centre	
Ontario	
Tel.: 613-536-6965	
HiemstraHA@CSC-SCC.gc.ca

   FRIULANI

Riga, Debora	
Mission	
Pacific	
Tel.: 604-826-1231	
RigaDE@CSC-SCC.gc.ca

   FULFULDÉ

Ngala, Tanyu	
Ville-Marie Area Parole Office	
Quebec	
Tel.: 514-283-1210
NgalaTA@CSC-SCC.gc.ca

   GERMAN

Beckmann, Annely	
Reginal Headquarters	
Pacific	
Tel.: 604-870-2706
BeckmannA@CSC-SCC.gc.ca

Braun, Hubert	
Warkworth	
Ontario	
Tel.: 705-924-8299	
BraunHA@CSC-SCC.gc.ca

Cotfas, Gregory	
Edmonton	
Prairies	
Tel.: 780-472-6052	
CotfasGD@CSC-SCC.gc.ca

Hammer, Robert	
Greater Ontario / Nunavut District 
Office	
Ontario	
Tel.: 613-545-8078  
cell: 532-5968
HammerRA@CSC-SCC.gc.ca

Hoedicke, Tom	
Joyceville 	
Ontario	
Tel.: 613-536-6400	
HoedickeTM@CSC-SCC.gc.ca

McNeil, Stephanie	
Millhaven 	
Ontario	
Tel.: 613-351-8227	
McneilSA@CSC-SCC.gc.ca

Molzahn, David	
National Headquarters	
Ontario	
Tel.: 613-995-6878	
MolzahnDA@CSC-SCC.gc.ca

Nickel, George	
National Headquarters	
Ontario	
Tel.: 613-947-1819
NickelGF@CSC-SCC.gc.ca

Rueberer, Caroline	
Millhaven Assessment Unit	
Ontario	
Tel.: 613-351-8275
RuebererCE@CSC-SCC.gc.ca

Teichert, Ingrid	
Brantford Area Parole Office	
Ontario	
Tel.: 519-751-8135
TeichertIH@CSC-SCC.gc.ca

Wall, Helen	
Pacific/Regional 
Treatment Centre	
Pacific	
Tel.: 604-870-7700, ext.3261
WallHE@CSC-SCC.gc.ca

   GREEK

Barbopoulos, Anastasia	
Stony Moutain
Prairies	
Tel.: 204-344-5111, ext. 5694    	
BarbopoulosAA@CSC-SCC.gc.ca

Capaday, Danyel	
Archambault 	
Quebec	
Tel.: 450-478-5960, ext. 8850
CapadayDA@CSC-SCC.gc.ca

Photinopoulos, Christina	
Regional Headquarters	
Pacific	
Tel.: 604-870-2786
PhotinopoulosCH@CSC-SCC.gc.ca

Stellakis, Ife	
Mission 	
Pacific	
Tel.: 604-826-1231	
StellakisIF@CSC-SCC.gc.ca

Yumukoglu, Yorgo	
Federal Training Center	
Quebec	
Tel.: 450-661-7786, ext. 4517
YumukogluYO@CSC-SCC.gc.ca

   GUJARATI

Dey, Himadri	
Central Ontario District
Ontario	
Tel.: 905-954-3093
DeyHS@CSC-SCC.gc.ca

Fazal, Anar	
Edmonton Area Parole	
Prairie	
Tel.: 780-495-2482
FazalAN@CSC-SCC.gc.ca

Ganji, Shahina	
Grande Valley 	
Ontario	
Tel.: 519-895-8138	
GanjiST@CSC-SCC.gc.ca

Manek, Kanchan	
Regional Headquarters	
Prairies	
Tel.: 306-975-5287
ManekKR@CSC-SCC.gc.ca

Sanghvi, Renuka	
Bowden	
Prairies	
Tel.: 403-227-3391	
SanghviRE@CSC-SCC.gc.ca

   Hakka

Chang, Rachel
William Head
Pacific
Tel.: 250-391-7074
ChangRL@csc-scc.gc.ca
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   HEBREW

Bensimon, Philippe	
National Headquarters	
Ontario	
Tel.: 613-996-7875
BensimonPH@CSC-SCC.gc.ca

Botwinik, Jack	
National Headquarters	
Ontario	
Tel.: 613-992-2223
BotwinikJA@CSC-SCC.gc.ca

   HINDI

Aujla, Sarbjit	
Fraser Valley	
Pacific	
Tel.: 604-851-6068, ext. 7015
AujlaSK@CSC-SCC.gc.ca

Bath, Sharon	
Mountain	
Pacific	
Tel.: 604-796-2231	
BathSS@CSC-SCC.gc.ca

Bhullar, Ramanprit	
National Headquarters	
Ontario	
Tel.: 613-947-4001
BhullarRA@CSC-SCC.gc.ca

Brar, Baltar	
Edmonton District Parole Office	
Prairies	
Tel.: 780-495-4925
BrarBS@CSC-SCC.gc.ca

Brar, Rajpal
Mission
Pacific
Tel : 604-826-1231
BrarRA@csc-scc.gc.ca

Cheema, Yadwinder	
Alberta / N.W.T. Parole District	
Prairies	
Tel.: 403-292-5605
CheemaYS@CSC-SCC.gc.ca

Dey, Himadri	
Central Ontario District
Ontario	
Tel.: 905-954-3093
DeyHS@CSC-SCC.gc.ca

Gill, Ritu	
National Headquarters	
Ontario	
Tel.: 613-996-0526	
GillRi@CSC-SCC.gc.ca

Gill, Ronnie	
Mission 	
Pacific	
Tel.: 604-829-1231, ext. 5401
GillRO@CSC-SCC.gc.ca

Kinda, Pushpinder
central district office
Ontario
Tel : 416-762-4821
KhindaPK@csc-scc.gc.ca

Saluja, Mandeep	
National Headquarters	
Ontario	
Tel.: 613-996-1276
SalujaMA@CSC-SCC.gc.ca

Sanghvi, Renuka	
Bowden 	
Prairies	
Tel.: 403-227-3391	
SanghviRE@CSC-SCC.gc.ca

Singh, Reeta	
Regional Headquarters	
Pacific	
Tel.: 604-870-2776
SinghRR@CSC-SCC.gc.ca

Singh, Rinku	
Isabel McNeill House	
Ontario	
Tel.: 613-351-8080
SinghRI@CSC-SCC.gc.ca

   HOISANESE

Ngai, Tai-yu	
Joyceville	
Ontario	
Tel.: 613-536-6590	
NgaiTY@CSC-SCC.gc.ca

   HUNGARIAN

Csiszar, Gregory	
Vancouver Parole Office
Pacific	
Tel.: 604-666-8004
CsiszarGR@CSC-SCC.gc.ca

Farkas, Suzanne	
National Headquarters	
Ontario	
Tel.: 613-995-2094
FarkasSZ@CSC-SCC.gc.ca

   INUKTITUT

Qaqqasiq, Tracy	
Fenbrook	
Ontario	
Tel.: 705-684-4002	
QaqqasiqTA@CSC-SCC.gc.ca

   ITALIAN

Bartucci, Sandro	
Federal Training Center	
Quebec	
Tel.: 450-661-7786, ext. 4841
BartucciSA@CSC-SCC.gc.ca

Bottausci, Tony	
Archambault 	
Quebec	
Tel.: 450-478-5960, ext. 8769
BottausciAJ@CSC-SCC.gc.ca

Botwinik, Jack	
National Headquarters	
Ontario	
Tel.: 613-992-2223
BotwinikJA@CSC-SCC.gc.ca

Capaday, Danyel	
Archambault	
Quebec	
Tel.: 450-478-5960, ext. 8850
CapadayDA@CSC-SCC.gc.ca

Caynab, Ibraham	
William Head 	
Pacific	
Tel.: 250-391-7000, ext. 7236	
CaynabIH@CSC-SCC.gc.ca

Fabio, Susanna
Bath
Ontario
Tel : 613-351-8080
FabioSM@csc-scc.gc.ca

Flamenco Steiner, Ricardo	
Grand Valley
Ontario	
Tel.: 519-894-2011
FlamencoSteinerRA@CSC-SCC.gc.ca
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Frausin, Silvia	
Dartmouth	
Atlantic	
Tel.: 902-426-4005	
FrausinSV@CSC-SCC.gc.ca

Perrotti, Frank	
Cowansville 	
Quebec	
Tel.: 450-263-3073, ext. 2931 
PerrottiFR@CSC-SCC.gc.ca

Pisapia, Guy	
Regional Headquarters	
Quebec	
Tel.: 450-664-6831
PisapiaG@CSC-SCC.gc.ca

Riccardo, Antonella	
Rockwood / Stony Mountain	
Prairies	
Tel.: Rockwood, 204-344-3435
RiccardoAN@CSC-SCC.gc.ca

Riga, Debora	
Mission 	
Pacific	
Tel.: 604-826-1231	
RigaDE@CSC-SCC.gc.ca

Vitozzi, Corinne	
National Headquarters	
Ontario	
Tel.: 613-995-7643
VitozziCO@CSC-SCC.gc.ca

   JAPANESE

Allport, Jennifer	
Edmonton 	
Prairies	
Tel.: 780-495-3657	
AllportJY@CSC-SCC.gc.ca

Li, Kai	
National Headquarters	
Ontario	
Tel.: 613-943-3478
LiKAI@CSC-SCC.gc.ca

Watanabe, Makoto J.	
Mission/Ferndale	
Pacific	
Tel.: Mission, 604-820-5825
Tel.: Ferndale, 604-820-5781 
Pager: 604-504-6512 
watanabeMJ@CSC-SCC.gc.ca

   KACHI

Fazal, Anar	  
Edmonton Area Parole	  
Prairies	  
Tel.: 780-495-2482	  
FazalAN@CSC-SCC.gc.ca

Ganji, Shahina	  
Grande Valley	  
Ontario	
Tel.: 519-895-8138	
GanjiST@CSC-SCC.gc.ca

   KANNADA (India)

Sanghvi, Renuka	
Bowden	
Prairies	
Tel.: 403-227-3391	
SanghviRE@CSC-SCC.gc.ca

   KIKONGO

Matondo, Gabriel	
Laval Area parole office
Parole Office	Quebec	
Tel.: 450-661-8610	
MatondoGA@CSC-SCC.gc.ca

   KINYARWANDA

Rutsimbo, Emmanuel	
Drummond	
Quebec	
Tel.: 819-477-5112, ext. 837
RutsimboEM@CSC-SCC.gc.ca

   KIRUNDI

Rutsimbo, Emmanuel	
Drummond	
Quebec	
Tel.: 819-477-5112, ext. 837	
RutsimboEM@CSC-SCC.gc.ca

   KITCHI MEEGWETCH

Desjarlais, Denise	
Stony Mountain	
Prairies	
Tel.: 204-344-5111	
DesjarlaisDR@CSC-SCC.gc.ca

   KOREAN

Kim, Susan	
regional assessment and 
assessment centre	
Pacific	
Tel.: 604-870-7700	
KimSS@CSC-SCC.gc.ca

   LAOTIAN

Manila, Fong	
Matsqui	
Pacific	
Tel.: 604-859-4841	
ManilaFO@CSC-SCC.gc.ca

   LATVIAN

Ozols, Mara	
Brantford Area parole office
Parole Office	Ontario	
Tel.: 519-751-8146
OzolsMA@CSC-SCC.gc.ca

   LIMBUM

Ngala, Tanyu	
Ville-Marie Area parole office
Parole Office	Quebec	
Tel.: 514-283-1210
NgalaTA@CSC-SCC.gc.ca

   LINGALA

Kabundi, Marcel	
National Headquarters	
Ontario	
Tel.: 613-996-9744
KabundiMK@CSC-SCC.gc.ca

Kabuya, Alexandre	
Leclerc	
Quebec	
Tel.: 450-664-1320, ext. 5543
kabuyaAl@csc-scc.gc.ca

Matondo, Gabriel	
Laval Area Parole Office	
Quebec	
Tel.: 450-661-8610	
MatondoGA@CSC-SCC.gc.ca

Mujinga-Beya, Justine	
National Headquarters	
Ontario	
Tel.: 613-947-9633
MujingabeyaJu@CSC-SCC.gc.ca
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   MAnINKa

Tall, Aïssata	
Court House–Montreal	
Quebec
Tel.: 514-496-1567	
TallAI@CSC-SCC.gc.ca

   Macedonian

Popovski, Steve
Toronto east parole office
Ontario
Tel : 416-973-4586
PopovskiSG@CSC-scc.gc.ca

   MAORI

Scott, Brad	
Regional Treatment Centre	
Ontario	
Tel.: 613-536-6900	
ScottBRA@CSC-SCC.gc.ca

   MECHIF (CANADA)

Daigneault, Paul D.
Saskatchewan	
Prairies	
Tel.: 306-765-8000, ext. 8328
DaigneaultPD@CSC-SCC.gc.ca

   MICMAC

Milliea, Randy	
Dorchester	
Atlantic	
Tel.: 506-379-2471	
MillieaRL@CSC-SCC.gc.ca

   NORWEGIAN

Tata, Jim	
Stony Moutain 	
Prairies	
Tel.: 204-344-5111	
TataJN@CSC-SCC.gc.ca

   OJIBWAY

Chippeway, Bill	
Edmonton	
Prairies	
Tel.: 780-472-6052	
ChippewayBJ@CSC-SCC.gc.ca

Desjarlais, Denise	
Stony Mountain	
Prairies	
Tel.: 204-344-5111	
DesjarlaisDR@CSC-SCC.gc.ca

   PASHTO

Hafizi, Ahmed	
Millhaven	
Ontario	
Tel.: 613-351-8000	
HafiziAW@CSC-SCC.gc.ca

   PERSIAN

Alaie, Hossein	
Regional Headquarters	
Ontario	
Tel.: 613-530-8460
AlaieHO@CSC-SCC.gc.ca

Denvir, Sharon E.
Fraser Valley
Pacific
Tel : 604-851-6000
DenvirSE@csc-scc.gc.ca

Hafizi, Ahmed	
Millhaven	
Ontario	
Tel.: 613-351-8000	
HafiziAW@CSC-SCC.gc.ca

   PIDGIN

Ngala, Tanyu	
Ville-Marie Area Parole Office	
Quebec	
Tel.: 514-283-1210
NgalaTA@CSC-SCC.gc.ca

   POLISH

Buganski, Miroslaw	
Kent 
Pacific	
Tel.: 604-796-2121
BuganskiMJ@CSC-SCC.gc.ca

Gorski, Maria	
Northern Ontario Parole
Ontario	
Tel.: 705-671-0638	
GorskiMJ@CSC-SCC.gc.ca

Jarmolowicz, Mira	
Mission	
Pacific	
Tel.: 604-826-1231	
JarmolowicMK@CSC-SCC.gc.ca

Kaczmarek, Robert	
Warkworth 
Ontario	
Tel.: 705-924-8065
KaczmarekRT@CSC-SCC.gc.ca

Nickel, George	
National Headquarters	
Ontario	
Tel.: 613-947-1819
NickelGF@CSC-SCC.gc.ca

Peasley, Diane	
Cowansville 	
Quebec	
Tel.: 450-263-3073, ext. 2421
PeasleyDI@CSC-SCC.qc.ca

Stys, Yvonne	
National Headquarters	
Ontario
Tel.: 613-947-4886
StysYV@CSC-SCC.gc.ca 

   PORTUGuESE

Almeida, Conception	
Federal Training Center	
Quebec	
Tel.: 450-661-7786, ext. 4605	
AlmeidaCO@npb-cnlc.gc.ca

Alves, Mario	
Vancouver Parole	
Pacific	
Tel.: 604-666-8004 
Tel.: 604-666-4436	
AlvesMF@CSC-SCC.gc.ca

Felizardo, Veronica	
Regional Treatment Centre	
Ontario	
Tel.: 613-536-6949
FelizardoVV@CSC-SCC.gc.ca

Flamenco Steiner, Ricardo	
Grand Valley
Ontario	
Tel.: 519-894-2011
FlamencoSteinerRA@CSC-SCC.gc.ca
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Goncalves, Cristina	
Regional Treatment Centre	
Ontario	
Tel.: 613-536-6905
GoncalvesCM@CSC-SCC.gc.ca

Henriques, Maria	
Regional Reception Center	
Quebec	
Tel.: 450-478-5977, ext. 7890
HenriquesMA@CSC-SCC.gc.ca

Mc Cormick, Maria Dulce
Grande Cache	
Prairies	
Tel.: 780-827-4200, ext. 307
MccormickMD@CSC-SCC.gc.ca

Simoes, Tony	
Grande Valley	
Ontario	
Tel.: 519-895-8107	
SimoesAO@CSS-SCS.gc.ca

Soulié, Carolina	
Regional Headquarters	
Quebec	
Tel.: 450- 967-3370	
SoulieCA@CSC-SCC.gc.ca

Teixeira, Suzie	
National Headquarters	
Ontario	
Tel.: 613-944-4522	
TeixeiraSU@CSC-SCC.gc.ca

Thibault, Claude	
Port-Cartier 	
Quebec	
Tel.: 418-766-7070	
ThibaultCLA@CSC-SCC.gc.ca

   PULAR

Tall, Aïssata	
Court House–Montreal	
Quebec	
Tel.: 514-496-1567	
TallAI@CSC-SCC.gc.ca

   PUNJABI

Aujla, Namjit	
Fraser Valley 	
Pacific	
Tel.: 604-851-6030 
cell: 604-751-2509	
AujlaNS@CSC-SCC.gc.ca

Aujla, Sarbjit	
Fraser Valley 	
Pacific	
Tel.: 604-851-6068, ext. 7015
AujlaSK@CSC-SCC.gc.ca

Bains, Sav	
Pacific 	
Pacific	
Tel.: 604-870-7700, ext. 3302
BainsSS@CSC-SCC.gc.ca

Bath, Sharon	
Mountain	
Pacific	
Tel.: 604-796-2231	
BathSS@CSC-SCC.gc.ca

Bhangu, Vijay	
William Head 	
Pacific	
Tel.: 250-391-7000	
BhanguVK@CSC-SCC.gc.ca

Bhullar, Ramanprit	
National Headquarters	
Ontario	
Tel.: 613-947-4001
BhullarRA@CSC-SCC.gc.ca

Brar, Baltar	
Edmonton District Parole Office	
Prairies	
Tel.: 780-495-4925
BrarBS@CSC-SCC.gc.ca

Brar, Rajpal
Mission
Pacific
Tel : 604-826-1231
BrarRA@csc-scc.gc.ca

Cheema, Anju	
victoria Office/vancouver 
island ccc
Pacific	
Tel.: 604-870-2743
CheemaAK@CSC-SCC.gc.ca

Cheema, Yadwinder	
Alberta/N.W.T. Parole District	
Prairies	
Tel.: 403-292-5604
CheemaYS@CSC-SCC.gc.ca

Dey, Himadri	
Central Ontario District
Ontario	
Tel.: 905-954-3093
DeyHS@CSC-SCC.gc.ca

Gill, Jas	
Fraser Valley ccc
Community Corrections	
Pacific	
Tel.: 604-870-2739 
cell: 604-870-2743
GillJK@CSC-SCC.gc.ca

Gill, Ritu	
National Headquarters	
Ontario	
Tel.: 613-996-0526	
GillRi@CSC-SCC.gc.ca

Gill, Ronnie	
Mission 	
Pacific	
Tel.: 604-870-7700, ext. 3639
GillRO@CSC-SCC.gc.ca

Kambo, Sharanpaul	
Kent 	
Pacific	
Tel.: 604-796-2121	
KamboSS@CSC-SCC.gc.ca

Khinda, Pushpinder
central district office
Ontario
Tél :416-762-4821
KhindaPK@csc-scc.gc.ca

Pooni, Nikki	
Belkin House Enhanced CRF	
Pacific	
Tel.: 604-666-8709  
cell: 604-258-8207
PooniNA@CSC-SCC.gc.ca

Saluja, Mandeep	
National Headquarters	
Ontario	
Tel.: 613-996-1276
SalujaMA@CSC-SCC.gc.ca

Sanghvi, Renuka	
Bowden 	
Prairies	
Tel.: 403-227-3391	
SanghviRE@CSC-SCC.gc.ca
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Singh, Reeta	
Regional Headquarters	
Pacific	
Tel.: 604-870-2776
SinghRR@CSC-SCC.gc.ca

Singh, Rinku
Isabel McNeill House	
Ontario	
Tel.: 613-351-8080
SinghRI@CSC-SCC.gc.ca

   ROMANIAN

Angheluta, Danny	
Reginal Headquarters	
Prairies	
Tel.: 306-975-4850	
AnghelutaDA@CSC-SCC.gc.ca

Antonescu, Costin	
Regional Headquarters	
Pacific	
Tel.: 604-870-2601
AntonescuCM@CSC-SCC.gc.ca

Cotfas, Gregory	
Edmonton 	
Prairies	
Tel.: 780-472-6052	
CotfasGD@CSC-SCC.gc.ca

Rogoz, Alin	
Alberta/N.W.T.Parole District	
Prairies	
Tel.: 780-495-4900	
RogozAL@CSC-SCC.gc.ca

Tanase, Cristian	
Federal Training Center
Quebec	
Tel.: 450-661-7786, ext. 4122
TanaseCR@CSC-SCC.gc.ca

   RUSSIAN

Chernysh, Larysa	
Drumheller 	
Prairies	
Tel.: 403-823-5101, ext. 2193
ChernyshLS@CSC-SCC.gc.ca

Igorov, Metodi	
Montée St-François	
Quebec	
Tel.: 450-661-9620	
IgorovME@CSC-SCC.gc.ca

Ivanoff, Paul	
Fenbrook	
Ontario	
Tel.: 705-687-1950	
IvanoffPN@CSC-SCC.gc.ca

Kaczmarek, Robert	
Warkworth 
Ontario	
Tel.: 705-924-8065
KaczmarekRT@CSC-SCC.gc.ca

Lakinn, James	
Edmonton	
Prairies	
Tel.: 780-495-3657	
LakinnJA@CSC-SCC.gc.ca

   SERBE

Ahmetasevic, Jasminka	
National Headquarters	
Ontario	
Tel.: 613-943-2168
AhmetasevicJA@CSC-SCC.gc.ca 

Eljdupovic, Gordana	
Grand Valley	
Ontario	
Tel.: 519-895-8149	
EljdupovicGO@CSC-SCC.gc.ca

Manula, George	
Federal Training Center	
Quebec	
Tel.: 450-661-7786, ext. 4615	
ManulaGE@CSC-SCC.gc.ca

Popovsky, Steve
toronto east parole office
Ontario
Tél : 416-973-4586
PopovskySG@csc-scc.gc.ca

   SHANGHAIESE

Ding, Arthur	
Grande Cache	
Prairies	
Tel.: 780-827-4200	
DingAYF@CSC-SCC.gc.ca

   SLOVENIAN

Ahmetasevic, Jasminka	
National Headquarters	
Ontario	
Tel.: 613-943-2168
AhmetasevicJA@CSC-SCC.gc.ca 

Farsky, Christopher	
Mountain	
Pacific	
Tel.: 604-796-2231	
FarskyCJ@CSC-SCC.gc.ca

Kaczmarek, Robert	
Warkworth	
Ontario	
Tel.: 705-924-8065	
KaczmarekRT@CSC-SCC.gc.ca

 

Pajnich, Robert	
Kingston 	
Ontario	
Tel.: 613-545-8826	
PajnichRR@CSC-SCC.gc.ca

   SOMALI

Caynab, Ibraham	
William Head	
Pacific	
Tel.: 250-391-7000, ext. 7236	
CaynabIH@CSC-SCC.gc.ca

   SOUSOU

Tall, Aïssata	
Court House–Montreal	
Quebec	
Tel.: 514-496-1567	
TallAI@CSC-SCC.gc.ca

   SPANISH

Alexander, Dennis	
Kent 	
Pacific	
Tel.: 604-796-2121	
AlexanderDW@CSC-SCC.gc.ca

Beyko, Michelle	
Regional Headquarters	
Prairies	
Tel.: 306-975-6663
BeykoMI@CSC-SCC.gc.ca

Bracho, Nora Elena	
Federal Training Center	
Quebec	
Tel.: 450-661-7786, ext. 4579
BrachoNOE@CSC-SCC.gc.ca
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Briceño, Loyda	
Hochelaga CCC	
Quebec	
Tel.: 514-496-4417	
BricenoLM@CSC-SCC.gc.ca

Calderon, Mario	
Pacific / Regional Treatment Centre	
Pacific	
Tel.: 604-870-7700
CalderonMA@CSC-SCC.gc.ca

Charbonneau, Isabelle	
Martineau CCC
Quebec	
Tel.: 514-383-2376
CharbonneaIS@CSC-SCC.gc.ca

Coquand, Patrice	
Mission 	
Pacific	
Tel.: 604-826-1231	
CoquandPE@CSC-SCC.gc.ca

Desparois, François	
Leclerc 
Quebec	
Tel.: 450-664-1320, ext. 5127/ 5137	
DesparoisFR@CSC-SCC.gc.ca

Espinoza, Claudia	
Victoria Parole	
Pacific	
Tel.: 250-363-3268	
EspinozaCM@CSC-SCC.gc.ca

Felizardo, Veronica	
Regional Treatment Centre	
Ontario	
Tel.: 613-536-6949	
FelizardoVV@CSC-SCC.gc.ca

Flamenco Steiner, Ricardo	
Grand Valley
Ontario	
Tel.: 519-894-2011
FlamencoSteinerRA@CSC-SCC.gc.ca

Frazer, Holly	
Atlantic 	
Atlantic	
Tel.: 506-623-4128	
FrazerHK@CSC-SCC.gc.ca

Gillis, Paula	
Regional Treatment Centre	
Pacific	
Tel.: 604-851-7657	
GillisPA@CSC-SCC.gc.ca

Losier, Regis	
Westmorland 	
Atlantic	
Tel.: 506-379-4580	
LosierRE@CSC-SCC.gc.ca

Mahdjoub, Jean	
Kingston 	
Ontario	
Tel.: 613-545-8460	
MahdjoubJG@CSC-SCC.gc.ca

Massicotte, Line	
Regional Headquarters	
Quebec	
Tel.: 450-967-3348
MassicotteLI@CSC-SCC.gc.ca

Nuyen, Tuan	
Regional Treatment Centre	
Pacific	
Tel.: 604-870-7700
NuyenTA@CSC-SCC.gc.ca

Paquin, Alain	
Drummond 	
Quebec	
Tel.: 819-477-5112, ext. 318
PaquinAL@CSC-SCC.gc.ca

Pineda, Christian	
Archambault	
Quebec	
Tel.: 450-478-5960, ext. 8802
Pinedach@CSC-SCC.gc.ca

Racette, Nancy	
Leclerc 	
Quebec	
Tel.: 450-664-1320, ext. 5678	
RacetteNA@CSC-SCC.gc.ca

Ramirez Breeuwer, Allan	
Kent 
Pacific	
Tel.: 604-796-2121
RamirezBreeuwerAF@CSC-SCC.gc.ca

Regnim, Elmer A.	
Regional Psychiatric Centre	
Prairies	
Tel.: 306-975-4683
RegnimEl@CSC-SCC.gc.ca

Torres, Franco 	
Federal Training Center	
Quebec	
Tel.: 450-661-7786, ext. 4842
TorresFR@CSC-SCC.gc.ca

Vernet, Johanne	
National Headquarters	
Ontario	
Tel.: 613-936-5458
VernetJO@CSC-SCC.gc.ca

Yim, Érick	
Federal Training Center	
Quebec	
Tel.: 450-664-6803
YimER@CSC-SCC.gc.ca

   SWAHILI

Fazal, Anar	
Edmonton area parole	
Prairies	
Tel : 780-495-2482
FazalAN@CSC-SCC.gc.ca

Kabundi, Marcel
national headquarters
Ontario
Tel : 613-996-9744
KabundiMK@csc-scc.gc.ca

Kaida, June
Edmonton area parole	
Prairies
Tel.: 780-495-4900
kaidaJF@csc-scc.gc.ca

Kabuya, Alexandre
Lerclerc
Quebec
Tel.: 450-664-1320, ext. 5543
KabuyaAl@csc-scc.gc.ca

Mujinga-Beya, Justine	
national headquarters
Ontario	
Tel : 613-947-9633
MujingabeyaJu@CSC-SCC.gc.ca

Rutsimbo, Emmanuel	
Drummond 
Quebec	
Tel : 819-477-5112, ext. 837
RutsimboEM@CSC-SCC.gc.ca
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   TAGALOG

Regnim, Elmer A.	
Regional Psychiatric Centre	
Prairies	
Tel.: 306-975-4683	
RegnimEl@CSC-SCC.gc.ca

   TAIWANESE

Chang, Rachel	
William Head 	
Pacific	
Tel.: 250-391-7074	
ChangRLC@CSC-SCC.gc.ca

   TAMIL

Bala, Bobby	
Grand Valley 	
Ontario	
Tel.: 519-895-8141	
BalaBK@CSC-SCC.gc.ca

Sanghvi, Renuka	
Bowden	
Prairies	
Tel.: 403-227-3391	
SanghviRE@CSC-SCC.gc.ca

   TELUGU

Sanghvi, Renuka	
Bowden 	
Prairies	
Tel.: 403-227-3391	
SanghviRE@CSC-SCC.gc.ca

   THAI

Manila, Fong	
Matsqui	
Pacific	
Tel.: 604-859-4841	
ManilaFO@CSC-SCC.gc.ca

   TSHILUBA

Kabundi, Marcel	
National Headquarters	
Ontario	
Tel.: 613-996-9744
KabundiMK@CSC-SCC.gc.ca

Kabuya, Alexandre	
Leclerc	
Quebec	
Tel.: 450-664-1320, ext. 5543
kabuyaal@csc-scc.gc.ca

Mujinga-Beya, Justine	
National Headquarters	
Ontario	
Tel.: 613-947-9633
MujingabeyaJu@CSC-SCC.gc.ca

   toisan

Tang, April	
new westminster area community 
corrections
Pacific	
Tel.: 604-666-1934
TangAS@csc-scc.gc.ca 

   TURC

Yumukoglu, Yorgo	
Federal Training Center	
Quebec	
Tel.: 450-661-7786, ext. 4517
YumukogluYO@CSC-SCC.gc.ca

   UKRAINIAN

Boychuk, Orysia	
Edmonton	
Prairies	
Tel.: 780-442-1934	
BoychukOR@CSC-SCC.gc.ca

Chernysh, Larysa	
Drumheller	
Prairies	
Tel.: 403-823-5101, ext. 2193
ChernyshLS@CSC-SCC.gc.ca

   URDU

Dey, Himadri	
Central Ontario District
Ontario	
Tel.: 905-954-3093
DeyHS@CSC-SCC.gc.ca

Hafizi, Ahmed	
Millhaven 	
Ontario	
Tel.: 613-351-8000	
HafiziAW@CSC-SCC.gc.ca

Saluja, Mandeep	
National Headquarters	
Ontario	
613-996-1276
SalujaMA@CSC-SCC.gc.ca

   VIETNAMESE

Dao, Huyen Chau	
Hochelaga CCC	
Quebec	
Tel.: 514-496-4417	
DaoHU@CSC-SCC.gc.ca

Nuyen, Tuan	
Regional Treatment Centre	
Pacific	
Tel.: 604-870-7700

NuyenTA@CSC-SCC.gc.ca

Tran, Hao	
National Headquarters	
Ontario	
Tel.: 613-996-1477	
TranHA@CSC-SCC.gc.ca

   YIDDISH

Botwinik, Jack	
National Headquarters	
Ontario	
Tel.: 613-992-2223
BotwinikJA@CSC-SCC.gc.ca

   Yaruba

Giwa, Sheriff
downtown parole office
Ontario
Tel : 416-973-1311
GiwaSO@csc-scc.gc.ca
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The Corrections and Conditional Release Act (Section 4h), CSC  
Mission statement as well as the Commissioner’s Directives 767 on 
Ethnocultural Offender Programs and 702 on Aboriginal Offenders 
all require that correctional policies, programs and practices respect 
gender, ethnic, cultural and linguistic differences and be responsive 
to the special needs of women and aboriginal peoples, as well as to 
the needs of other groups of offenders with special requirements.

In all regions, Diversity Committees contribute to an environment that 
respects ethnocultural diversity. In addition, national and regional 
ethnocultural advisory committees assist CSC in all areas related 
to multiculturalism. Through their advisory role the committees can 
make suggestions to improve policies, to better accommodate em-
ployees with special needs and to ensure a respectful management 
framework to help put in practice those policies.

We have some examples that show that Correctional Service of Canada  
is open to linguistic diversity of its employees.

At the La Macaza institution in the Quebec region, an employee acts 
as an interpreter for an Aboriginal inmate who speaks only Algonquin 
language and Inuit inmates who speak Inuktitut.

In the Pacific region, third language benefits are realized. An appre- 
ciation for the different Aboriginal and Asian cultures found on 
the west coast enable those staff to manifest their culture in the  
workplace and provides managers with appropriate ways to respond 
to staff.

In the Ontario region, CSC realized that a multi-cultural workforce 
would help to enhance cultural understanding and dialogue between 
staff and offenders. 

Conclusion

In particular, there has been a very concerted effort to increase  
Aboriginal participation in Case Management activities as there is 
a strong belief that having Aboriginal staff in the counselling and 
assessment role with Aboriginal Offenders will help reverse the trend 
that Aboriginal offenders on average are released at a later date than 
non-aboriginal offenders.

In the Central Parole District–Great Toronto Area (GTA), Parole  
Officers with the ability to speak third languages, in particular  
Chinese are appropriately utilized.

In Prairie region, a multicultural workforce provides positive, visible 
role models for offenders and increases sensitivity of staff to others 
who might be different in appearance, values and culture. A multi-
cultural workforce offers new and often better solutions to problem 
solving and conflict situations. Language services are more readily  
available through a multi cultural workforce and there is more  
likelihood of fairness to others who come from different culture. 

Differences in language, culture and religion can be bridged through 
understanding and representation within staff members which will 
improve overall service delivery. It will also serve to break down bar- 
riers between two already well defined groups: a culturally homogenous  
staff and a diverse offender population that is over-represented in 
some cultural groups.
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