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Infroduction

This guide is designed to ensure that transporters are fully aware of Canada’s immigration
requirements and the immigration control documents required of visitors and immigrants

to Canada. It is also designed to ensure that transporters understand their obligations under
Canada’s Immigration and Refugee Protection Act and the operational, procedural and financial
liabilities set out in the accompanying Immigration and Refugee Protection Regulations. 1

1. Obligations and Liabilities of Transporters

1.1 Refuse to carry improperly documented persons to Canada

Passengers carried by transporters must be properly documented for travel to Canada.
Transporters are prohibited from carrying to Canada any person who does not hold the
prescribed documents required for entry to Canada. 2 Failure to meet this requirement can
result in an assessment of an administration fee, 3 as well as prosecution in certain circumstances.

Prescribed documents include:

o passports and travel documents;

« Vvisas required by foreign nationals to enter Canada;

e permanent resident cards;

o travel documents issued to permanent residents abroad to facilitate their return to Canada;

« single journey travel documents issued to refugees selected abroad for resettlement in
Canada; and

« travel documents issued by Canada to persons on whom the Government of Canada has
conferred protection as refugees or protected persons.

A transporter must require persons exempt from the legal requirement for a passport and
visa, such as those claiming to be citizens of Canada or the United States, to present sufficient
credible evidence of their identity and citizenship.

The responsibility to ensure that a passenger is properly documented applies from the time the
transporter boards the person at the final embarkation point before arrival in Canada, until that
person is presented for examination at a Canadian port of entry.

1 Canada’s Immigration and Refugee Protection Act, passed in 2001, is crafted as framework legislation. Under section
150 of the Act, the Government of Canada is granted the authority to make regulations that define the obligations of
transporters, both private and commercial. These regulations are contained in the Immigration and Refugee Protection
Regulations, 2002.

2 Section 148(1)(a) of the Immigration and Refugee Protection Act.
3 Section 279(1) of the Immigration and Refugee Protection Regulations.



1.2 Obligation to hold documents

To ensure that a person is properly documented when presented to an officer for examination
at a port of entry, the Immigration and Refugee Protection Act authorizes transporters to hold a
passenger’s travel documents. * Where a transporter has reasonable grounds to believe that the
prescribed documents of a person it carries to Canada may not be available for examination at
a port of entry, the transporter must hold the documents until examination and give the person
a receipt for the documents. > For more information see Appendix III, item 4. Transporters may
use this form or one of their choosing; the type of receipt used is at the transporter’s discretion.

This authority to hold passenger documents is to be exercised when, despite the apparent
genuineness of the travel documents, the transporter believes that the passenger may arrive in
Canada without documents.

A transporter who holds passenger documents must give the documents and a copy of the
receipt to a Canadian border services officer when presenting the person for examination.

If there is doubt about the genuineness of a document or about whether or not the passenger
is the rightful holder, boarding should be refused and the person concerned referred to local
control authorities.

1.3 Present and hold persons for immigration examination

Transporters are required to present all persons they carry to Canada for examination and to
hold them until the examination is completed. ¢ The transporter has complied with the
obligation to hold a person for examination when:

o a Canadian border services officer informs the transporter that the examination of the
person is completed;

o the person is authorized to enter Canada for further examination or an admissibility hearing;
. . . 7
o the person is detained under any Canadian law.

A Canadian border services officer may request a representative of the transporter to sign Form
IMM1445, Confirmation by Transporter Regarding Passenger(s) Carried (see Appendix III, item 5).

Persons must be held on the vehicles on which they arrive unless facilities for the examination
and holding of persons are available at the port of entry. At international airports, transporters
normally hold their passengers inside the terminal building, provided their passengers are not in
transit. Persons arriving on cargo ships, however, must always be held aboard until examinations
are completed.

Transporters must immediately notify a Canadian border services officer if a passenger eludes
or attempts to elude examination. 8

4 Section 148(1)(b) of the Immigration and Refugee Protection Act.

(
5 Section 260(1) of the Immigration and Refugee Protection Regulations.
6 Section 148(1)(b) of the Immigration and Refugee Protection Act.

7 Section 261(1) of the Immigration and Refugee Protection Regulations.
8 Section 261(2) of the Immigration and Refugee Protection Regulations.
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1.4 Obligation to provide facilities

Transporters are required to provide, equip and maintain facilities at ports of entry for the holding
and examination of persons being carried to Canada. ? This requirement applies to commercial
transporters and transporters who operate an airport, international bridge or tunnel. 10

The CBSA may also:

« require a transporter to make improvements to the facility and post signs appropriate for
its operation or safe use;

« continue to use the facility for as long as required; and

« require a transporter to undertake construction or repairs to render the facility adequate for
its purpose and, if the transporter refuses, to contract the work and recover the costs from
the transporter.

1.5 Requirement to carry inadmissible persons from Canada

Transporters may be required to carry from Canada any inadmissible persons they bring to
Canada. This requirement applies to foreign nationals who:

« are directed to leave pursuant to regulation 40(1);
« are directed back to the United States pursuant to regulation 41;
« are allowed to withdraw their application to enter Canada pursuant to regulation 42; or

o are subject to an enforceable removal order. 11

Transporters must transport foreign nationals subject to enforceable removal orders from wherever
they are situated in Canada to the vehicle in which they will be carried from Canada. 12

Once a transporter is notified that a removal order is enforceable, and if the transporter fails to
provide transportation within 48 hours after advising an officer of its intention to do so, or fails to
make arrangements which are acceptable, an officer will arrange for the person to be conveyed
from Canada at the transporter’s expense.

A transporter is not required to carry from Canada any foreign national who was authorized
to enter Canada as a permanent or temporary resident or who held a visa. 13 However, crew
members are an exception. A transporter is always required to carry from Canada a foreign
national carried to Canada as, or to become, a member of a crew, regardless of whether entry
was authorized.

9 Section148(1)(e) of the Immigration and Refugee Protection Act.

10 Section 271 of the Immigration and Refugee Protection Regulations.

11 Section 273(1) of the Immigration and Refugee Protection Regulations.
12 Section 273(2) of the Immigration and Refugee Protection Regulations.
13 Section 277 of the Immigration and Refugee Protection Regulations.



1.6 Provide information upon request

On request of a Canadian border services officer, transporters are required to provide the
following documents without delay, provided the request is made within 72 hours after the
presentation for examination of the person in Canada:

« acopy of the passenger’s ticket;

« information related to the passenger’s travel itinerary, including the place of embarkation
and dates of travel; and

« information about the passport number and type, or the travel or identity document used
by the passenger. 14

1.7 Advance Passenger Information (API) and Passenger Name Record (PNR)

The Customs Act, the Passenger Information (Customs) Regulations, the Immigration and Refugee
Protection Act and the Immigration and Refugee Protection Regulations require commercial
transporters to provide API on all passengers and crew destined to Canada. As well,
transporters must provide access to their PNR information after they undertake to carry a
passenger to Canada.

A commercial transporter must provide all API elements for each person on board. 15 The API
data elements must be transmitted to the CBSA in an approved format using an authorized
method of transmission. A commercial transporter must also electronically provide PNR
information held within its reservation system on all passengers to be carried to Canada. 10

A transporter captures API information at the time of check-in. The six required API data
elements for each person on board a commercial conveyance travelling to Canada are:

« surname, first name and any middle names;
e date of birth;

o gender;

+ citizenship or nationality;

o the type of travel document, the name of the country in which the travel document was
issued and the number on the travel document; and

« the reservation record locator number if any, and in the case of the person in charge of the
commercial conveyance and any other crew member without a reservation record locator
number, notification of his or her status as a crew member.

PNR information that is available in a transporter’s reservation system may be quite extensive,
and each transporter will capture different data elements within its system. This information is

related to a traveller’s reservation and itinerary. It is contained in the reservation system and is
created at the time of booking. API/PNR must be sent at the time of the conveyance’s departure

14 Section 364 of the Immigration and Refugee Protection Regulations.
15 Section 269(1) of the Immigration and Refugee Protection Regulations.
16 Section 269(2) of the Immigration and Refugee Protection Regulations.
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for Canada. API/PNR data is used to identify passengers for further examination on arrival in
Canada, and to conduct ongoing analysis of data for identification of potential threats to the
safety and security of Canadians.

Implementation of the API/PNR program is initially focused on the air transportation mode.
Implementation of the program in other modes is not being considered at this time.

To assist the transportation industry with the API/PNR program, the CBSA has established a
team of client account managers who are responsible for responding to inquiries and providing

information. An account manager may be contacted by e-mail at api-pnr@cbsa-asfc.gc.ca or by
telephone at 1-866-4API-PNR (1-866-427-4767) toll-free in North America only.

1.8 Requirement to deposit security

Transporters are obliged to deposit security if directed to do so. 17 Security must be in the
form of a cash deposit in Canadian currency. Alternative forms of security will not normally
be considered. Exceptions may occasionally be made however, if the CBSA has entered into a
Memorandum of Understanding (MOU) with the transporter and if the agreement provides
for another form of security and stipulates what type of security would be acceptable.

There are two forms of security.

« General security is required of all commercial transporters with regular passenger service
to Canada. Where the deposit is in cash, interest is paid on general security. The amount of
security is determined on the basis of estimates of potential liabilities and on the
transporter’s payment and credit record.

« Case-specific security is required on a case-by-case basis. No interest is paid on case-
specific security. The amount of case-specific security in respect of a crew member,
stowaway or any inadmissible person may vary but will normally be a minimum of
CAN$25,000 per person.

Transporters will be requested in writing to provide security. When security is received, a
departmental official will complete and provide the original official receipt to the transporter
(see Appendix III, item 6).

When a commercial transporter fails to comply with a direction to post security, the following
action may be taken to enforce the direction:

« detention of a vehicle or other prescribed good(s) until the transporter complies with the
direction or until security is received from a third party; 18 and

« seizure and sale of a vehicle or other prescribed good(s) if the amount remains unpaid
beyond a reasonable period of time. 19

Should enforcement action be required, Form IMMb5266, Notice of Detention or Seizure of Vehicle
or Prescribed Good will be issued to the transporter (see Appendix IlI, item 7).

Where no security has been deposited, detention or seizure of a vehicle or other prescribed
good can also be used to collect unpaid liabilities. The transporter is liable to pay all costs
associated with the detention or seizure of one of its vehicles. 20

17 Section 283 of the Immigration and Refugee Protection Regulations.
18 Section 285 of the Immigration and Refugee Protection Regulations.
19 Section 287(1) of the Immigration and Refugee Protection Regulations.
20 Section 287(2) of the Immigration and Refugee Protection Regulations.



1.9 Administration fees

Transporters are required to pay administration fees to partially defray the cost of processing
certain categories of inadmissible foreign nationals conveyed to Canada. The fees apply when a
transporter carries a foreign national:

« who is inadmissible for failing to be in possession of the documents required for entry;
o whom the transporter was directed not to carry to Canada;

« who is exempt from the requirement to hold a passport or travel document but who does
not have sufficient evidence of his/her identity;

« who failed to appear for an examination on arrival in Canada; or

o who entered as, or to become, a member of a crew and who is inadmissible. 21

Administration fees are waived in respect of any foreign national:

o who is authorized to enter and remain in Canada on a temporary basis, other than a foreign
national who entered as, or to become, a member of a crew;

« who is allowed to withdraw an application to enter Canada and who leaves Canada
immediately;

« who is subject to a removal order issued on arrival at a port of entry and who leaves
Canada immediately; or

o who returns to Canada because another country refused to allow this person entry after
he/she was removed from, or otherwise left Canada under a removal order. 22

The fee amounts are set out in section 280 of the Immigration and Refugee Protection Regulations.
The full fee amount is CAN$3,200. Fee reductions apply if the commercial transporter has
signed an MOU with the CBSA and demonstrates that it complies with the terms and
conditions contained therein.

If a transporter has carried an improperly documented person, the transporter will be notified
that it is in violation of the Immigration and Refugee Protection Act. An electronically generated
facsimile message will be sent to the liable air transporter informing them of this and providing
as much detail as possible (see Appendix III, item 1).

The violation code table (see Appendix III, item 2) describes the transportation violation code
in line 179 of the facsimile message.

Each time an administration fee is assessed against a commercial transporter, the company will
receive a Notice of Assessment (see Appendix III, item 3). Notices of assessment may be served
by registered mail, by facsimile with acknowledgement of receipt or by electronic transmission. 23

The transporter may contest the fee by making a written submission within 30 days, in which
case the assessment will be reviewed. The submission must be received by the date shown on
the Notice of Assessment.

21 Section 279(1) of the Immigration and Refugee Protection Regulations.
22 Section 279(2) of the Immigration and Refugee Protection Regulations.
23 Section 281(1) of the Immigration and Refugee Protection Regulations.
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Upon receipt of a written submission, any new information the transporter presents will be
taken into account. It is strongly recommended that submissions from airlines be accompanied
by original flight manifests. The CBSA’s delegate will review each submission and confirm or
cancel the assessment. The final decision is conveyed in writing to the transporter. If a
submission is not received within 30 days, the assessment becomes final and the transporter is
liable for the administration fee. 2+

Note: Submissions are considered only in response to a Notice of Assessment. Transporters
should not make submissions in response to receipt of the aforementioned electronic
facsimile notification.

1.10 Removal Obligations

Removal costs

Transporters are required to pay the costs of removing any person they are required to carry or
cause to be carried from Canada, unless the foreign national was in possession of a visa upon
arrival or was authorized to enter Canada as a temporary resident. Transporters are liable for
all costs related to the departure from Canada of a crew member, regardless of the circumstances.

Liability for removal and removal costs continues until individual cases are resolved, which
may take several years in some circumstances.

Removal costs for which a transporter may be liable include:

« expenses incurred in or outside Canada for the foreign national’s accommodation and
transport;

« accommodation and travel expenses incurred by an escort;

« fees paid in obtaining passports, travel documents and visas for the foreign national and
any escorts;

o the cost of meals, incidentals and other related expenses;

« regular and overtime wages paid to escorts and other personnel accompanying the foreign
national; and

« costs or expenses for interpreters or medical or other personnel assisting with the removal. 2

Removal notice

Canadian border services officers will notify transporters of their liability to carry an
inadmissible foreign national from Canada as soon as a removal order becomes enforceable.
Form IMM1216B, Notice of Requirement to Carry a Foreign National from Canada, will normally be
the means by which notification is served. After being notified, the transporter must
immediately notify an officer of the transportation arrangements made and carry the foreign
national from Canada within 48 hours thereafter. Should the transporter fail to do so, an officer
may make the necessary travel arrangements at the transporter’s expense.

Escorts

When a transportation company is notified that it must carry an inadmissible passenger from
Canada, the CBSA will indicate whether the person must be escorted. If the person must be
escorted, the transportation company should provide its own escorts.

24 Section 278 of the Immigration and Refugee Protection Regulations.
25 Section 278 of the Immigration and Refugee Protection Regulations.



1.11 Medical costs

When directed to do so by an officer, a transporter must arrange for the medical examination,
treatment and observation of any foreign national it brought to Canada who is the subject of a
report on inadmissibility under section 44(1) of the Act, or who entered Canada as, or to
become, a member of a crew. 26

A transporter is not liable for medical costs if the foreign national holds a temporary resident
visa or an immigrant visa, provided that the transporter demonstrates that the foreign
national’s medical condition is not a result of its negligence. %

Medical service providers should bill the transporter directly when the transporter is liable for
medical expenses. These costs should not be billed to the CBSA.

The transporter’s liability continues for as long as:

« the foreign national requires medical treatment and has not been authorized to enter
Canada as a temporary or permanent resident; or

e its crew member remains in Canada.

26 Section 263(1) of the Immigration and Refugee Protection Regulations.
27 Section 263(2) of the Immigration and Refugee Protection Regulations.
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2. Immigration Control - Document Requirements

2.1 Canadian citizens, permanent residents and registered Indians

Canadian citizens, permanent residents of Canada and registered Indians enter Canada by
right. To be accepted for travel, Canadian citizens, permanent residents and registered Indians
must be able to produce satisfactory evidence of their identity and status.

Transporters should take care when boarding persons claiming to be Canadian citizens,
permanent residents or registered Indians. If, upon examination, these persons turn out to be
foreign nationals, the transporter may be assessed an administration fee. 2

Air carriers should refer Canadian citizens making international travel bookings to the
“Traveller’s Checklist” on the Foreign Affairs and International Trade Canada Web site at
WWWw.voyage.gc.ca.

Canadian citizens
The following documents are proof of Canadian citizenship for the purpose of international travel:

o Canadian passport [see Appendix I, item 1. (a)]
o Canadian temporary passport [see Appendix II, item 1. (c)]
« Canadian emergency passport [see Appendix II, item 1. (d)]

Permanent residents of Canada
The following documents are considered proof of Canadian permanent resident status:

o Permanent Resident Card (see Appendix II, item 4). The Permanent Resident Card,
accompanied by a valid foreign passport is proof of permanent resident status for
international travel purposes. The card has an expiry date and is valid for either five
years or one year.

o Permanent resident travel document (visa counterfoil) for permanent resident without a
Permanent Resident Card (see Appendix II, item 4). Permanent residents outside Canada
who do not have a Permanent Resident Card and who would be unable to otherwise return
to Canada may obtain a permanent resident travel document from a Canadian mission
abroad. This is a counterfoil in the same format as a visa and is affixed to the permanent
resident’s passport or travel document.

Permanent residents may travel to Canada with the following documents:
o Canadian Refugee Travel Document (see Appendix II, item 2)

o Canadian Certificate of Identity (see Appendix II, item 3)

Where a permanent resident travels on either of these documents, the permanent resident must be
in possession of a Permanent Resident Card. Alternatively, the document must be endorsed with a
permanent resident travel document (same format as a visa), issued at a Canadian mission abroad.

Registered Indians
Persons claiming to have status as a registered Indian may present a Certificate of Indian Status
(Indian card) issued by Indian and Northern Affairs Canada. This card is not a travel document.

28 Section 279(1) of the Immigration and Refugee Protection Regulations. 11



2.2 New immigrants and protected persons (refugees)

Permanent resident visa requirements
Anyone travelling to Canada as a new immigrant or a refugee selected abroad, regardless of
nationality, requires a permanent resident visa. There are no exceptions.

Permanent resident visa (see Appendix II, item 7)

Visa counterfoils are issued to new immigrants and protected persons to facilitate their initial
journey to Canada. For persons who do not have passports, the visa will be applied to a travel
document issued for the sole purpose of travelling to Canada. The International Committee of
the Red Cross, the United Nations High Commission for Refugees or a Canadian visa office
may issue these travel documents.

Passport and travel document requirements
A foreign national seeking to become a permanent resident of Canada requires a permanent
resident visa and one of the following:

o a passport issued by the country of which that person is a citizen or national (other than
diplomatic);
« atravel document issued by the country of which that person is a citizen or national;

« anidentity or travel document that was issued by a country to non-national residents,
refugees or stateless persons who are unable to obtain a passport or travel document from
their, or who have no, country of citizenship or nationality;

o apassport or travel document issued by the Palestinian Authority;

« atravel document issued by the International Committee of the Red Cross in Geneva,
Switzerland;

« a British National (Overseas) passport issued by the Government of the United Kingdom to
persons born, naturalized or registered in Hong Kong; or

o a passport issued by the Government of Hong Kong Special Administrative Region of the
People’s Republic of China. %

Non-refugee foreign nationals approved for immigration to Canada who are unable to obtain
one of the above documents may travel to Canada with a single journey travel document to
which their permanent resident visa is affixed [see Appendix II, Item 5. (a)].

A foreign national on whom refugee protection is conferred abroad by Canadian authorities
who is unable to obtain one of the above documents may travel specifically to Canada with a
single journey document for resettlement to Canada [see Appendix II, Item 5. (b)]

2.3 Temporary residents (visitors)

Passport and travel document requirements
Foreign nationals must be in possession of a passport or travel document. These documents are
not required by:

o U.S. citizens and U.S. permanent residents who travel directly to Canada from the United
States or from St. Pierre and Miquelon (for further information concerning acceptable forms
of identification, see Section 2.4);

« residents of Greenland who travel directly to Canada from Greenland;

29 Section 50(1) and 50(2) of the Immigration and Refugee Protection Regulations.
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o French citizens who are residents of St. Pierre and Miquelon and who travel directly to
Canada from St. Pierre and Miquelon;
« members of the armed forces of a country that is a designated state for the purposes of the

Visiting Forces Act, seekin§ entry to carry out official duties (other than persons designated
as a civilian component of those armed forces);

« persons who are seeking to enter Canada as, or in order to become, members of a crew of a
means of air transportation and who hold an airline flight crew licence or crew member
certificate issued in accordance with International Civil Aviation Organization
specifications; or

« persons seeking to enter Canada as a member of a crew who hold a seafarer’s identity
document issued under International Labour Organization conventions and are members
of the crew of the vessel that carries them to Canada. 3

Temporary resident visa requirements

Many visitors to Canada are required to obtain a visa prior to travelling (see Appendix II,
item 7). This requirement is waived for citizens of certain countries. A complete and
up-to-date listing of persons who do and do not require visas to travel to Canada can be
found at www.cic.gc.ca/english/visit/visas.html.

Temporary resident visas are issued as either a single or multiple-entry visa:

To facilitate the screening of passengers and prevent the re-use of a single-entry temporary
resident visa, the examining officer at the port of entry will indicate on the visa that it has been
used, thus invalidating it for future use. The officer draws a diagonal line from the upper left to
the bottom right-hand corner of the visa. A visa can be issued up to six months prior to the
expected travel date and is never issued with a validity period that exceeds the validity of the
travel document.

Persons who have entered Canada as temporary residents, students or temporary workers with
single-entry visas may return to Canada after visiting a contiguous territory (the United States or
St. Pierre and Miquelon) without obtaining a new visa, provided the return is within the period
of entry authorized, or where no specific period is indicated, within six months of the original
entry stamp.

Multiple-entry temporary resident visas are issued to persons who have reason to visit Canada
repeatedly. The maximum validity of a multiple-entry visa is five years. Visas are never issued
with validity periods that exceed the validity of the travel document.

Temporary resident permits

Effective April 30, 2005, Canadian missions abroad no longer issue temporary resident permits.
As of that date, such permits are issued only in Canada. Transporters must ensure that non-
visa exempt passengers have one of the following documents:

e avalid visa;

o avalid Temporary Resident Permit issued prior to April 30, 2005. Such permits contain the
words “AUTHORIZED TO LEAVE AND RE-ENTER CANADA”; or

« afacilitation counterfoil in their passport or travel document. The facilitation counterfoil
will be shown as valid for a single or multiple entry.

30 Section 50(2) of the Immigration and Refugee Protection Regulations.
13



Transporters may be subject to administration fees in respect of passengers who arrive in
Canada with Temporary Resident Permits issued on or after April 30, 2005, stating that they
are “NOT VALID FOR TRAVEL TO CANADA.”

Single journey travel document

The single journey travel document (SJTD) [see Appendix II, item 5. (a)] serves to facilitate one-
way travel to Canada under limited and exceptional circumstances to those who are otherwise
unable to obtain a prescribed travel document (i.e. passport).

The SJTD will be issued in conjunction with a counterfoil visa and will include a die-cut photo.
Without seals over the counterfoil and photo, the document is not valid for travel. The
document will be recovered by the port of entry officers upon arrival in Canada.

2.4 Documents required by citizens and permanent residents of the United States,
St. Pierre and Miquelon and Greenland

U.S. citizens
U.S. citizens must produce sufficient documentation to establish their identity and citizenship.
The U.S. passport is proof of U.S. citizenship for the purpose of travel to Canada.

The following documents are evidence of U.S. citizenship. They are not intended for
international travel and do not comply with international travel document standards. They
should be supported by other recent U.S. government-issued photo identification. The
passenger must satisfy document screening personnel that the person is the rightful holder.

o U.S. certificate of citizenship;

e U.S. certificate of naturalization;

o U.S. certification of birth abroad or consular report of birth abroad; or
« U.S. birth certificate.

U.S. permanent residents

Permanent residents of the United States may travel to Canada from the United States or St.
Pierre and Miquelon without passports, travel documents or visas. However, if these persons
travel to Canada from any other part of the world they require passports (or travel documents)
and are visa-exempt (provided they can substantiate their status as a U.S. permanent resident)

The following documents are proof of permanent residence:
o U.S. Permanent Resident Card (see Appendix II, item 11).

o Form I-688, U.S. Temporary Resident Card — annotated to indicate permanent residence in
the United States (see Appendix II, item 13).

Note: Form I-688 is proof of permanent residence only when annotated. The annotation is a
label affixed to the back of the card that bears the following text:
“Temporary evidence of lawful admission for permanent residence and employment authorization.
Valid for 1 year from the expiration date on the reverse of this [-688. Valid for travel outside the United
States if the named bearer has not abandoned his or her residence and is returning after a temporary
absence abroad not exceeding one year. Presentation of a valid document will authorize a transportation
line to accept the named bearer on board for travel to the United States without liability under section
273 of the Immigration and Nationality Act. This card is void if altered, and must be carried at all times.”
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o A temporary I-551 machine-readable immigrant visa (MRIV) bearing the statement:
“UPON ENDORSEMENT SERVES AS TEMPORARY I-551 EVIDENCING PERMANENT
RESIDENCE FOR 1 YEAR” directly above the machine-readable zone, when contained in
an unexpired passport and endorsed with an admission stamp, constitutes a temporary I-
551, valid for one year from the date of endorsement on the admission stamp (see
Appendix III, item 12).

Note: Rarely, if a passport is unavailable, the MRIV will be issued on a Form DS 232,
Unrecognized Passport or Waiver Cases.

French citizens who are residents of St. Pierre and Miquelon

Provided they are French citizens, residents of St. Pierre and Miquelon do not require
passports to travel from St. Pierre and Miquelon to Canada directly. However, they must be
able to prove their French citizenship and residence in St. Pierre and Miquelon. 3

Residents of Greenland
Residents of Greenland do not require passports to travel from Greenland to Canada directly.
However, they must be able to prove their residence in Greenland. 32

2.5 Document exemptions for crew members

Exemptions from passport requirement

Foreign nationals travelling to Canada as, or to become crew members of an aircraft and who
hold an airline flight crew licence or a crew member certificate issued in accordance with
International Civil Aviation Organization (ICAO) specifications do not require a passport.

Foreign nationals arriving in Canada as crew members of a vessel who hold a seafarer’s identity
document issued under International Labour Organization (ILO) conventions do not require a
passport. They do require a passport, however, if travelling to Canada by air or by other means
for the purpose of becoming a member of the crew of a vessel which is already in Canada.

Exemptions from temporary resident visa requirement

Foreign nationals do not require a temporary resident visa if they seek to enter Canada as, or to
become crew members of an aircraft, train or bus. Foreign nationals do not require a
temporary resident visa if they seek to transit through Canada after working, or to work, as
crew members of an aircraft, train or bus if they possess a ticket to depart Canada within 24
hours of their arrival.

Foreign nationals do not require a temporary resident visa if they are carried to Canada by a
vessel of which they are crew members and are seeking to enter Canada as a crew member of
that vessel and to remain in Canada solely as a crew member of that vessel or any other vessel.
They do require a visa, however, if they are seeking to enter Canada to join a vessel as a crew
member and are citizens of a country whose citizens require a temporary resident visa.

Employment letters containing ship-joining instructions do not meet the documentary
requirements for crew members. Airlines should not board persons presenting such letters unless
the holders are also in possession of the passports and visas required for travel to Canada.

31 Section 52(2)(d) of the Immigration and Refugee Protection Regulations.

32 Section 52(2)(c) of the Immigration and Refugee Protection Regulations.
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Exemption from work permit requirement

Foreign nationals working as crew members of ships in Canada do not require a work permit,
provided that the ship on which they are employed, or are to join, is of foreign registry and is
engaged in international transportation or other activities. Crew members may not, however,
work aboard vessels which require coasting trade licences or perform dockside functions such
as the loading or unloading of cargo, without a work permit. Foreign nationals working as
crew members aboard any ship of Canadian registry (e.g. fishing vessel, research vessel or
pleasure yacht) require a work permit. For more information see Section 5, Crew Members.

2.6 Adults travelling with children

Our Missing Children Program

The abduction of children by parents and other persons without legal custody is a growing
concern which the international community is now addressing under the auspices of the United
Nations. The Our Missing Children Program is the result of a partnership between the
Royal Canadian Mounted Police, the Canada Border Services Agency, Foreign Affairs and
International Trade Canada and the Department of Justice Canada. The program’s mandate is
to recover missing and abducted children and return them to their legal guardians.

Travel document and visa requirements
Minor children (children under the age of 18) are subject to the same travel document and visa
requirements as adults.

Minor children travelling alone or with person(s) other than both parents
A child under the age of 18 travelling alone, or with person(s) other than both parents, should
be in possession of a letter from the absent parent(s)/legal guardian containing:

« authorization for the child to travel with another person and to be outside the country;
o the name and telephone number of the parents/guardian; and
o the destination and length of stay in Canada.

Adoptive parents, legal guardians or persons separated or divorced are advised to keep legal
and other relevant documents available in order to clarify custody rights.

Suspected abduction

If you suspect child abduction, you should establish whether or not the travellers have such a
letter. If an adult claims to be a parent with legal custody, ask him or her to produce a copy of
a separation or divorce agreement, or a custody order.

To verify whether or not a child has been listed with the RCMP National Missing Children
Services, check with the local Canadian mission or the RCMP National Missing Children
Services, open 24 hours a day, at 613-993-1525 or toll-free at 1-877-318-3576. Police authorities
in the country of embarkation may also be able to provide assistance in this regard.
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3. Examining Documents

When examining documents presented by a person for travel to Canada, check them carefully
to determine that they are:

« genuine and unaltered;

« valid (not expired); and

o being used by the rightful holder (the photograph and personal details are those of the
person in front of you).

3.1 Seven steps to examining a passport

These easy-to-follow steps may help you to establish the authenticity of a travel document.

1. Examine the cover
o Is the document from an actual country or one that does not exist?

o Are the printing, coat of arms and cover material of high quality?

2. Examine the binding
o Are the cover and passport pages properly aligned both at the cover and the edge of the
passport?

o Is the binding consistent and tight?

3. Count the pages
o The passport generally states how many pages it contains. Count them. They should all
be there and in sequence.

o The colours and page number positions should be consistent from page to page.

« Perforated passport numbers should line up perfectly. Laser perforations will decrease in
size with the largest holes at the beginning of the document and the smallest holes at
the end.

4. Assess the quality of the paper
« Watermarks should be visible only when examining a single passport page through
transmitted light. They should not be visible when the page lies against the other
passport pages.

o Look for ultraviolet features such as ink fluorescence and security threads on all pages
of the document.

5. Assess the quality of the printing
o Check for malformations, breaks or merging of letters.

6. Biographical data page
o Make sure the physical description matches the individual presenting the document.
Pay particular attention to age, height and eye colour.

o Check the expiry date for validity and examine the date for alterations.

« Examine any optically variable devices such as metal patches displaying movement and
optically variable ink for colour change.

o Spelling should be accurate. Counterfeit documents often have spelling errors.
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7. Examine the photograph
o Does the picture match the person in front of you? (See also Section 3.3 Identifying
impostors.)

o Check for signs of disturbance around the photo (especially where the photo is closest
to the edge of the passport). The photo should be evenly trimmed and should not have
scissor cuts around the edges.

« If the photo is a digital image, make sure the image is of high quality and has good
definition.

o Do the stamps or dry seals on the picture show any signs of irregularity, such as badly
matched lines or lettering, or differences in ink colour on the portion of the stamp that
overlaps the photo?

3.2 Visa examination

When examining a passport, you should also look for a temporary resident visa if one is
required (see www.cic.gc.ca/english/visit/visas.html for lists of persons who do not require a
temporary resident visa). Here are a few steps that will help establish the authenticity of a
temporary resident visa.

o Check the name on the visa and make sure it matches the name on the passport. A different
name indicates that the visa has been removed from another passport.

o Ensure the temporary resident visa is still valid and has not expired.

o Verify whether the temporary resident visa is for a single entry or multiple entry. If it is a
single entry, ensure it has not already been used for travel. A diagonal line drawn across
the visa indicates that the visa has already been used; you can also check the passport for a
stamp indicating a date of entry to Canada that is between the date the visa was issued and
the date it expires.

« Look for signs of tampering such as tears in the paper or smudges in the ink, specifically
around the passport number and the name areas.

o Check for a “feel of steel” on the intaglio printing over the words Canada and Visa at the
top of the temporary resident visa. You can feel a roughness by running the edge of your
fingernail over it.

3.3 Identifying impostors

An impostor is someone who carries genuine, unaltered documents that belong to someone
else. If you suspect a person is an impostor, take the following steps.

o Examine the document in the presence of the holder.

« Divide the face into segments: eyes, ears, mouth, nose, shape of the face (jaw line) and any
distinguishing features.

o Compare each of the person’s features with the photo of the document. Check distances
between mouth and nose, nose and chin, and the alignment of the eyes to ears and mouth
to ears.

Remember that hair and weight can change over time and are not reliable for impostor
identification.
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4. Immigration Processes at the Port of Entry

4.1 Requirement to present passengers for examination

Every person seeking to enter Canada must appear before a Canadian border services officer
for examination. 33 Transporters must present all persons they carry to Canada for examination
and hold them until the examination is completed. 34

4.2 Disembarkation checks - commercial air transporters

Disembarkation checks are conducted on selected flights to identify persons who may have
disposed of their travel documents prior to or during the flight. The disembarkation check
takes place upon arrival at the port of entry. Persons aboard may be asked to show their
passports to a Canadian border services officer before disembarking, or they may be met at the
gate. An officer has authority to board and inspect a vehicle and to examine and record
documents carried by a person on board a vehicle. 3

To minimize delays to the operations of commercial air transporters, Canadian border services
officers carry out disembarkation checks as quickly as possible. Aircraft are selected for
disembarkation checks according to the extent of undocumented arrivals on particular routes,
and the availability of CBSA personnel at the port of entry. Port of entry managers have been
asked to give advance notice to airlines so that passengers may be notified that they must
produce their documentation at disembarkation. Commercial air transporters are requested to
cooperate with CBSA personnel in this regard.

Why disembarkation checks are important

High-quality, forged documents or altered, borrowed or stolen genuine documents are often
returned to smugglers immediately prior to boarding or to couriers aboard the same aircraft. In
other cases, documents are destroyed or hidden aboard the aircraft by persons wishing to conceal
their identity, thereby facilitating fraudulent refugee claims and thwarting removal of these persons.

In addition to confirming the conveyance of undocumented or improperly documented
passengers aboard a flight, disembarkation checks improve the chances of retrieving hidden
documents and could lead to the apprehension of a courier travelling on the same aircraft.

4.3 Search and seizure

Canadian border services officers are authorized to conduct searches and seizures for the following
purposes:

« to confirm the identity of persons seeking entry to Canada or to ensure compliance with the
Act and Regulations;

« to seize documents and other articles that may be used for enforcing the Act and the
Regulations, including evidence for prosecutions;

« to prevent the misuse of documents that were fraudulently or improperly obtained;
« toseize vehicles and assets that may have been used in relation to an immigration offence; and

o toreturn and dispose of items to the lawful owners.

33 Section 18 of the Immigration and Refugee Protection Regulations.
34 Section 148(1)(b) of the Immigration and Refugee Protection Regulations.
35 Section 153(2) of the Immigration and Refugee Protection Regulations.
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Counterfeit or altered documents and documents not in the possession of the rightful holder
that are found during searches are seized and taken out of circulation, thereby preventing their
reuse by smugglers.

A Canadian border services officer may:
o board and inspect any means of transportation bringing persons to Canada;

« examine any person carried by that means of transportation and any record or document
respecting that person;

« seize and remove any record or document to obtain copies or extracts; and

+ hold the means of transportation until the inspection and examination are completed. 3¢

Canadian border services officers are authorized to search any person seeking to come into
Canada as well as their luggage, personal effects and the means of transportation if the officer
has reasonable grounds to believe that the person:

« has not revealed his/her identity or has hidden documents relevant to his/her
admissibility; or

o has committed, or possesses documents that may be used in the commission of, an offence
in relation to smuggling and trafficking in persons or other contravention of the Act. 37

A Canadian border services officer may seize and hold any means of transportation, document
or other thing if the officer has reasonable grounds to believe:

« it was fraudulently or improperly obtained or used;
« seizure is necessary to prevent its fraudulent or improper use; or

« the seizure is necessary to carry out the purposes of the Act. 38

36 Section 15(3) of the Immigration and Refugee Protection Regulations.
37 Section 139(1) of the Immigration and Refugee Protection Regulations.
38 Section 140(1) of the Immigration and Refugee Protection Regulations.
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5. Crew Members

Foreign nationals entering Canada as crew members, or to become members of a crew, must
join the vessel or other means of transportation within the period imposed or, if no period is
imposed, within 48 hours. Crew members must leave Canada within 72 hours after ceasing to
be crew members. 39

Refer to Section 2.5, Document exemptions for crew members, for details regarding passport,
visa and work permit exemptions for crew members.

5.1 Nofification requirements

A transporter must immediately notify a Canadian border services officer at the nearest port of
entry when a foreign national granted entry as, or to become, a crew member fails to become
or ceases to be a crew member. This information must be provided in writing at the request of
an officer. 40 Persons cease to be members of a crew if:

« they have deserted or an officer has reasonable grounds to believe that they have deserted;

« they have been hospitalized and have failed to return to the vehicle or to leave Canada
within 72 hours after leaving the hospital; or

« they have been discharged or are otherwise unable or unwilling to perform their duties as a
member of a crew and failed to leave Canada with 72 hours after the discharge or after they
first became unable or unwilling to perform their duties. 4!

Deserting crew members

Whenever a crew member deserts or fails to join a vehicle as required, the master of the vehicle
must notify a Canadian border services officer without delay. 42 The master must not wait until
the vehicle is about to leave Canada before doing so. The master must provide all information
requested by a Canadian border services officer for immigration enforcement action.

Hospitalized crew members

A ship’s master is required to notify a Canadian border services officer when any crew
member ceases to be a crew member. Crew members who are hospitalized have 72 hours after
their release from hospital to return to their vessel or leave Canada. They maintain their
temporary resident status during this interval.

Discharged crew members

The discharge of a foreign crew member does not require the approval of a Canadian border
services officer. However, the master of a vehicle must immediately notify a Canadian border
services officer when a crew member (who is neither a Canadian citizen nor a permanent
resident) is discharged or is otherwise unable or unwilling to perform his/her duties. The
master must also immediately notify a Canadian border services officer if the discharged crew
member fails to leave Canada within 72 hours after discharge.

39 Section 184 of the Immigration and Refugee Protection Regulations.
40 Section 268 of the Immigration and Refugee Protection Regulations.
41 Section 3(1)(b) of the Immigration and Refugee Protection Regulations.
42 Section 268(2) of the Immigration and Refugee Protection Regulations.
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5.2 Financial liability for crew members

Transporters are liable for all costs related to the departure and removal of their crew members
from Canada %3 regardless of the circumstances. They are also liable for the costs of all medical
treatment administered in Canada. 44 If a crew member remains in Canada illegally after
ceasing to be a crew member, the transporter is liable to pay an administration fee. 43

43 Section 278 of the Immigration and Refugee Protection Regulations.
44 Section 263(1) of the Immigration and Refugee Protection Regulations.
45 Section 279(1)(e) of the Immigration and Refugee Protection Regulations.
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6. Marine Sector Requirements

6.1 Crew lists from foreign-registered vessels

When a vessel of foreign registry arrives at its first port of call in Canada, the master must
provide a Canadian border services officer at the nearest port of entry with a list of all
members of the crew. 46 A copy of this list must be maintained on board the vessel at all times
while it remains in Canada. This list must be provided to an officer before the vessel departs
from the last port of call in Canada and must include any changes made while the vessel was
in Canada.

Crew lists may be presented on Form IMO FAL 5 produced by the International Maritime
Organization or on any comparable computer-generated form.

Persons to be named on the crew list of foreign-registered vessels
The names of all persons employed on the vessel to perform duties related to the operation of
the vessel or the provision of services to passengers must be reported on the crew list.

On a cargo ship, crew members include:

« licensed officers: master, first officer, chief officer or chief mate, first engineer or chief
engineer and subordinate officers and engineers; and

o non-licensed crew: ordinary seamen, able-bodied seamen, bosun (deck crew foreman),
engine-room crew (oilers and fitters) and kitchen and mess-room staff (cooks, stewards
and mess-men).

On a cruise ship, crew members also commonly include the hotel manager, cruise director,
purser, medical staff, managers and staff of the ship’s bars, restaurants, boutiques and casino,
house-cleaning staff and entertainers.

On a fishing vessel, crew members include all persons involved in the processing of the catch.

On a research vessel, all persons employed aboard such as scientists, technicians and divers
are considered to be members of the crew.

Persons not to be named on the crew list
Please note that the following list is not exhaustive. The definition of a crew member does not
include persons in the following categories:

o supernumeraries: spouses, children and other dependants of crew members;
+ fare-paying passengers on cargo ships;

« workaways: passengers provided with transportation aboard a vessel in exchange for work
performed during the voyage;

« foreign contractors and shipping company technicians: foreign nationals temporarily
assigned to a vessel for the sole purpose of making repairs; they may already be aboard the
vessel when it arrives or they may arrive at a port of entry with the intention of proceeding
to the vessel;

« shipping company superintendents, including persons referred to as supercargo,
superintendent engineers or port captains;

46 Section 265 of the Immigration and Refugee Protection Regulations.
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« employees or executives of a marine transportation company who travel aboard or who
visit ships to monitor or supervise operations such as maintenance and repairs, preparation
of cargo holds, preparation for inspection and the loading or unloading of cargo;

« insurance company representatives who travel on vessels to familiarize themselves with
shipboard operations on behalf of shipowners” insurers; and

« meteorological officers: persons monitoring weather patterns whose presence aboard is
unrelated to the navigation of the vessel.

Persons who are not considered members of the crew are subject to normal passport and visa
requirements. Even if non-crew members do not intend to go ashore while the vessel is in port,
they are still required to comply with applicable visa and passport requirements.

6.2 Crew lists when a Canadian border services officer does not board

Due to selective boarding procedures, Canadian border services officers may not board all
vessels on arrival. If officers do not board, the master or ship’s agent must deliver the crew list
to the nearest CBSA office immediately after the vessel’s arrival. In some circumstances an
officer may allow for the list to be transmitted electronically (e.g. when a vessel arrives at a
port which is not a port of entry). If the master sends the list by facsimile, the Canadian border
services officer who receives it should send an endorsed copy by facsimile to the ship’s agent
for presentation at the time of the vessel’s departure from Canada.

6.3 Crew members on ships of Canadian registry

Crew members aboard ships of Canadian registry are not required to appear for examination
before an officer at a maritime port of entry, provided that they are Canadian citizens or
permanent residents. The master of a ship of Canadian registry need not present a crew list
unless specifically requested to do so.

The master must notify a Canadian border services officer of the arrival of crew members who
are not Canadian citizens and permanent residents. These crew members will require work
permits. If a Canadian-registered vessel is converted to foreign registry while in Canada and
subsequently leaves Canada, a crew list is not required before its departure.

6.4 Examination of passengers and crew

The master must provide a place on board the vessel that is suitable for the examination of
passengers and/or crew members. 47 If a person eludes examination, the transporter is liable
for an administration fee. 48

6.5 Stowaways

Upon arrival at its first port of call in Canada, the master of the vessel must notify a Canadian
border services officer at the nearest port of entry of the presence on board of any stowaways.
The master of the vessel must immediately provide a written report on the stowaway if so
requested by an officer. 4

47 Section 272 of the Immigration and Refugee Protection Regulations.
48 Section 279(1)(d) of the Immigration and Refugee Protection Regulations.
49 Section 262 of the Immigration and Refugee Protection Regulations.
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Notice is not required if the vessel is in transit through Canada to a port in the United States.
The master of a ship in transit to the United States is prohibited from diverting the vessel to a
Canadian port of entry for the sole purpose of disembarking stowaways in Canada.

Vessels carrying stowaways will be boarded by Canadian border services officers as soon as
possible after docking. Vessels arriving after regular office hours or on weekends may not be
boarded until the following business day. The master of a vehicle must hold the stowaway in
custody until the stowaway is presented to an officer, or until the vessel has left Canada if the
stowaway is not seeking entry.

Stowaways not seeking entry to Canada, or allowed to withdraw their application to enter
Canada, must remain aboard until the vessel has left Canada.

A shipping company may request permission to repatriate a stowaway by air, particularly if
the ship is not scheduled to return to the stowaway’s country of embarkation or citizenship. A
Canadian border services officer may agree to this if the following conditions apply:

« the stowaway is in possession of a passport or travel document and any requisite transit visas;

« the shipping company has obtained a confirmed seat reservation for the stowaway on the
tirst available flight to the country which issued the passport or travel document;

o the transporter agrees to provide any escorts which an officer feels may be required;

« the company arranges transportation to the airport from the ship. If a removal order has
been made against the stowaway, transportation to the airport may be provided by the
CBSA; and

o the officer is satisfied that the stowaway will depart Canada voluntarily.

If the officer is so satisfied, the stowaway may be allowed to withdraw his/her application to
enter Canada. In such cases the stowaway must be escorted to the airport and departure
confirmed by a Canadian border services officer.

A transporter that allows a stowaway to disembark at a place other than a designated port of
entry, such as a seaway lock, may be subject to prosecution. 50 in addition to the usual
tfinancial liabilities (security deposits, administration fees and removal costs).

50 Section 124(1)(a) of the Immigration and Refugee Protection Regulations.
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7. Support to Transporters

This guide is one of several CBSA initiatives to help transporters meet their obligations under
the Immigration and Refugee Protection Act and Regulations.

This section outlines the other types of support offered by the CBSA.

7.1 Advice on transportation issues

In Canada, the Manager of Transportation, Enforcement Branch, is the primary point of
contact at CBSA headquarters in Ottawa. Transporters are encouraged to contact the manager
for guidance whenever necessary.

Manager

Transportation Unit

Enforcement Branch

Canada Border Services Agency

191 Laurier Avenue West, 10th Floor
Ottawa ON K1A 0L8

Tel: 613- 954-4563
Fax: 613- 954-2381

7.2 Advice available overseas

Overseas, the point of contact is the closest Canadian mission. Migration integrity officers
(MIOs) are specially trained officers stationed at selected embassies and consulates around the
world. They are mandated to gather information on illegal migration trends in their area and
to provide support and assistance to transporters.

This support may include training transporter staff directly responsible for document
screening, responding to transporter inquiries on problem situations, and providing advice to
boarding agents at airports. A list of MIO telephone numbers, facsimile numbers and areas of
responsibility can be found in Appendix V.

7.3 Training

The CBSA offers training and assistance to transporter personnel concerning Canadian
document requirements, document screening, fraud detection, security measures (shipping)
and the use of technical aids, such as ultraviolet lights. Requests for training should be
addressed to the Manager, Transportation Unit or to the appropriate MIO.

7.4 Intelligence information and trend analysis

The CBSA tries to keep transporters informed of the latest smuggling activities through a
system of alerts. This is done by providing transporters with colour photocopies of intercepted
documents.

Transporters are encouraged to contribute intelligence data by reporting all confirmed
interceptions, either to the CBSA or another contact person at a Canadian embassy or
consulate abroad.
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7.5 Reducing administration fees: Memoranda of Understanding

A commercial transporter that agrees to implement effective and ongoing document screening
procedures may benefit from reduced administration fees. This is accomplished through a
Memorandum of Understanding (MOU). An MOU is an agreement between the commercial
transporter and the CBSA. The Immigration and Refugee Protection Regulations list the elements
that must be included in the MOU. 51

Both parties agree to certain undertakings that are designed to enhance the effectiveness of
document screening. For example, commercial transporters are required to use trained
personnel to screen documents, while the CBSA undertakes to provide appropriate training to
enable them to do so effectively.

Commercial transporters are also required to perform a secondary examination of documents,
known as a gate check. This ensures that the documents are still in the person’s possession
upon boarding the vehicle and have not already been returned to a smuggler for “recycling.”

The administration fees assessed against commercial transporters that remain in compliance
with the terms of the MOU may be reduced from 25 percent to 100 percent, depending on the
commercial transporter’s degree of success in attaining specific performance standards
established by the MOU.

51 Section 280(3) of the Immigration and Refugee Protection Regulations.
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Appendix | - Visa Exemptions

For an up-to-date listing, please see: www.cic.gc.ca/english/visit/visas.html
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Appendix Il - Sample Documents and Stamps

1. (a) Canadian passport - new version

Introduced on May 28, 2002
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1. (b) Canadian passport - old version

Introduced on August 27, 1993
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1. (c) Canadian temporary passport
Introduced on October 31, 2005

This 8-page passport has a white front and back cover with a minimum validity of six months
up to a maximum validity of one year. It is not extendable past one year and does not replace

the one-page emergency passport.
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1. (d) Canadian emergency passport

Issued by a Canadian consulate or embassy to Canadian citizens to facilitate a single return journey

to Canada.
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Izmmed for a single jourmney o
Emis pour un =l voyage 3 destination de

Counlry /Pays

Mode of Transpaort

via = Mawen de ransport
Countries/Pays

Baviving at an

Aurivée & _— e

Port of Entry/Foint d'entrée
Purpose of np
Bul dus voyane
THIS EMERGENCY PASSPOHT EXPIRES ON
CE PASSEPORT PROVISOIRE EXPIRE LE

I ot an
Emiz 3 he

]

Diale

Dato

Date

Segnature ot Issuing Officer/Signature de 1'agent émetteur

OBSERVATIONS

IMPORTANT — See reverse side -
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2. Canadian travel document (refugee travel document)
Issued to Convention refugees who are unable to obtain a passport from their country of

nationality.

— — :;

¥

||R A DS

i

MENTIONS ET RESTRICTION:
aaonles
har antry. - in

e

requistions af &

1S:gnature of bearer - Signature: du tiulsie)

Q{ TRAVEL DOCUMENT
2=, TITRE DE VOYAGE _CANADB m
g

E TypeiType Issuing Countryays e Docimant Mot e documant
= K CAN MN401314
Sumamamiom

MARTIN
Gt eameesPrénoms.

SARAH
SratuniStahe
LANDED/RECU 2004 SEPT/SEPT 19

Dite of berthildate: di Aalsrarsn

01 JAN /JAN 81

San S Place of bith/Lieu de naissance:

1 MOGADISHU sSOM

Cate of Imsuing AL ite de del
20 SEPT/SEPT 05 HULL

Dl of sgainy/Cisle Fepiration

20 SEPT/SEPT 10 Jatah  Macbive

P<CANMARTINC<SARAHCCCCCLLLLLLLLLLLCLLLLLLLLKK
MNLDT1314<2XXB8101017F 1009206<<<<<<<<L<<<<<02
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3. Canadian certificate of identity

Issued to permanent residents of Canada who are unable to obtain a passport from their

country of nationality.

34

P<C ﬁNHAR‘I’IR((SA.RAH‘:<Q<<<€4<<<<<<((<(<(<<\’;{<-¢
KL40D130<9XXX8101017F 1009206<<<<<<<<<<<<<<08

I:NDC'HEEMENTS AND UMiTﬂ“nNS MEN'I'IDNS ET RESTRICTIONS

a fraval o

lid For ol countries wnless
n e eria

Xy e e gy

2]

{Signature of besrer - Signature du tituldie)

GERTIFICATE OF IDENTITY CANADA dr v e
= cen AID_:_DENTI'IEMW m
P CAN KL400130
Sumamafom

MARTIN

Gren names/Présams

SARAH

States/Stahg

LANDED/RECU 2004 SEPT/SEPT 19
Dt of birthiDiabe b nassance

01 JAN JJAN B1

SewSewe  Place of bithiLisu da Aassance

F MOGADISHU SOM

Liate of rsimCate wsu

20 SEPT/SEPT 05 HULL

Dane of expiryfDate dewpirabon

20 SEPT/SEPT 10 Jaaky  Mectiw




4. Canadian Permanent Resident Card

This document is mandatory for travel to Canada by permanent residents.

I* Government Gouvernement
of Canada  du Canada

Name/Nom
wLATESA

f{ Se/  Nationalicy/
}Sexr Natlonalise

FF BHS
IDNO/NO D

e-‘! PERMANENT : CARTE DE

VKIKI AMANA ANNE L
=

22 JUL /4UIL MZ

RESIDENT ! RESIDENT
. CARD!PERMANENT

s =

Dase of Binfy!
Dae de nalssame

i I:xpuyExpn‘alLon ‘—,
Ly SEP /SEPT RPP7?

Canad"'

- SP0902907626 IIHIIFIINIIIIIIIIIJEIIHHIIIIEIIIIINIIIIII

Height/Taille : 158 cm Became Permanent Resident On -

Eyes/Yeux = BLUE Devenuie) résident{e) permaneni{e) le
BLEUS 26 JUL JJuUIL 1850 VANCOUVE &

COBSPDN : BHS Category/Catégorie : FCI1/CFY

CRCANSP0902907<6268<00185978<5
8207229F0709200BHS<<<KK<KLLL01<0
LATESA<K<KKIKI<AMANA<ANNE<<<<<KLK
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5. (a) Single journey travel document

Issued by a Canadian consulate or embassy to permanent residents or temporary resident
permit holders under limited and exceptional circumstances to facilitate a single journey to

Canada.

ip and
Canada

Ciloy

i
SINGLE JOURNEY TRAVEL DOCUMENT

el
fion Canada

FROTECTED WHES £OI

NFLETED o
PROTEGE UNE FOS RENFLI

DOCUMENT DE VOYAGE D'ALLER SIMPLE

TO OFFICER IN CHARGE, IMMIGRATION CONTROL

THIS DOCUMENT IS VALID FOR ONE JOURNEY FROM

" POLIR L'AGENT RESPONSABLE, CONTROLE DE L'IMMIGRATION

" GEDOCUMENT EST VALABLE POUR UN ALLER SIMPLE DE

SEREIA AND MONTENEGRO

TO CANADA,

AU CANADA.

PRISHTINA, KOSOVO

TORONTO, ON

[FORT OF DEPARTURE - POINT OE DEPART

PORT OF ENTRY - POINT [rENTREE

15| 240 | 0S 770, OS 071 OR NEXT AVAILABLE FLIGHT
el et FLIGHT 835 - N° DU (6% VOL[S}

115 DOCUMENT IS VALID ONLY WITH A COUNTERFOIL VISA AND A
FIOTOGRAPH OF THE HOLDER, WITH A SECURE SEAL.

g \, Canadi VISA mj

CE DOCUMENT EST VALIDE SEULEMENT 5L CONTIENT UN VISh
AUTOCOLLANT ET UNE PHOTO DU DETENTEUR RECOUVERT
D'UN SCEALI DE SECURITE.

VEENNA""" "7 2670872006 23/03/2007 %

ONE 710713 z

b1 s IMMIGRANT 8

éﬁiﬁ'ﬁ"m_w_rm"'_"__—' L
ﬁwﬁlmr.‘mnn oﬁuﬂrm &
Aol XS i, 7
BOS 4711 e —

EFTI42RL TP FROPENTYOF Tl DIVERAMAT Of CalTa  SROPRETE D) SONETRETR” I TR X
N
\F<C/IN CLVLORE<< <L LLLCLLCLCLLL g

XXX<<<<<<35C68209186F070323175560107 J

Ak

v-2 u voa
el o el
DATE

&“%«

PFRINT MAME - NOM EN LETTRES MO

WEUILLEZ A: DIRECTIO O L ADMIES! BLITE
“HEE RETURN T m 300 ALIE SLATER
F wm Aa ETAGE
OTTAWA O K1A 11

DTTAWA ON K14 101

THIS DOCUMENT IS THE PROPERTY OF THE GOVERNMENT OF CARADA
CE DOCUMENT E5T LA PROFFEETE DU GOUVERNEMINT DU CAMADA

13565 {12-2004) B
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5. (b) Single journey document for resettiement to Canada

Issued by Canadian authorities abroad to foreign nationals whom refugee protection is
conferred to facilitate their initial trip to Canada.

Cltlzenshlp and Citoyennats st FROTECTED WHEN COMPLETED _ b
I* Irrrmigg: o Canada 1 Canada PROTEQE UNE FOIS REMPLI

SINGLE JOURNEY DOCUMENT

FOR RESETTLEMENT TO CANADA
DOCUMENT D'ALLER SIMPLE = b
POUR LE REETABLISSEMENT AU CANADA _

TO OFFICER IN CHARGE, IM'MIGRA'I'I'OFf ﬁ@t F()Uﬁ[.ABENT RESPONSABLE, CONTROLE DE L'IMMIGRATION

THIS DOCUMENT IS VALID FOR ONE JOUR!

TO BE COMPLETED BY AUTHORIZED AGENT. A ETRE COMPLETE PAR UN AGENT AUTORISE.

ABU DHABI TORONTO KITCHENER

FORT OF DEPAHTUHE - POINT DE DEPART FORT OF EMTAY - FOINT DENTREE FiRAL DESTIMATION - DESTINATION FINALE
-5 “ -
| 80 | o7 | .20.“2. | KLM 164 ABU DHABI to AMSTERDAM, AC 778 AMSTERDAM to TORONTO
ﬁ?ﬁ “ Emsmrmw;cncm‘:‘?::::a S o
S Th d ’ . |28 | o7 | 2902, |
Y SENATURE OF REPRESENTATIVE FRINT MAME - NOM EN LETTRES MOULEES. DATE
SIGHATURE DU REPRESENTANT

THE PERSON WHOSE MAME AND PHOTOGRAPH APPEARS BELOW LA PERSONNE DONT LE NOM ET LA PHOTOGRAPHIE FIGURENT
HOLDS A VALID IMMIGRANT VISA FOR RESETTLEMENT TO CANADA,  CL-DESSOUS POSSEDE UN VISA DIMMIGRANT VALIDE POUR LE
REETABLISSEMENT AL CAMADA.

§
a
!

i i fnd
O=Oot~wW~eD

.-‘, el e s el i

D01 O O :
V<CANRDY << EANCLELLLCLRLLLLLLe<L<<<L '

.~ X909090907INDBO06064M04111706048T559 e
|
|

% o i
_L),RA-.- l'S e il i L2 | 9 | (2902, |
DATE

SAE [ CAMADIAM VIEA DFEFIGER FRINT WAME - NOM EM LETTRES MOULEES
DIE LAGENT DF3 VISAS OU CAMADA
FLEASE RETURNAD:  CIC DOCUMENTATION CENTHE - HEFUGEES BRANCH WOULLEZ AETOURMER & :  CENTRE DE DOCUMENTATION DE GG - DIREGTION DES REFUGIES
365 LALIRIER AVENUE WEST 245 AVENLIE LALIRIER OUEST
ITRFLOOR 170 ETAGE
COTTARNA 08 K1ATLY OTTAWA ON KIA ILI

THIS BOGLMENT 1S THE PROPERTY OF THE GOVERNMENT OF CANADA ion
MM 54 (05-2002) B (CE DOCUMENT EST LA FRUPFEETE DU GOUVEHHEMENT DU GANADA a_
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6. Temporary Resident Permit

A Canadian permit to enter or remain in Canada. It authorizes a person to come into Canada
within a period of validity provided it has been issued prior to April 30, 2005, and indicates
“AUTHORIZED TO LEAVE AND RE-ENTER.”

I*I Citizenship and Citoyenneté et
Immigration Canada  Immigration Canada

WIMIMIGRATION

(BBO92 612 575)

TEMF‘L'!FH'—‘QRY RE:‘SIBENT PERMIT I,g;_\.“

MOOZ4146712
CASE T th e i P SLRNAME, GIVEN NAMES - NOM DE FAMILLE, PRENOMS \-\
TRAVEL [OC ; PRSSPEBL‘ F995757. |, TEST! , EXEMPLATRE
%Rmmib[‘ﬂﬁ’: RANT M, BIRTH DATE - DATE DE NAISSANCE SEX - SEXE
FEE_STATUS : FPE TEST 0f JaN 1979 MALE
FERHIT IN le:f me : 15 mu m COUNTRY OF BIRTH - PAYE DE NAISSANCE | COUNTRY OF CITIZENSHIP = CITOYER DE
THIS 15 T0 CERTIFY THAT THE PERSON(S) NAHMED HEREIN LIECHTEN | ARAB EMI
IS/ARE HEREBY ALLOWED TD COME INTO CANADA OR BEINE IN|—————————————— g
Eﬁmm Tﬂ MIH J‘EEIM FUR THE PERIGE IX.FRIP#S OFF.FILE ND.- N* DE AEF. DU BUREAL | CLIENT ID. - i0-OU CLIEN -
WHICH THIS Psanrrfﬁh IN FORCE, THIS PERHIT SHALL COMY 5231 - 2449
TT-EDI;??EFRA?I‘U?‘EHHB é&"&gl%ﬂ;ﬂ%ﬂ%&% H%]BUEE{T ¥ DATE SIGNED “BIGNE LE VALID UNTIL - DATE D'EXPIRATION| EXT. NO. - TODE F'F|":‘:.'.?C-|
REGULATIONS, 2001, REWAIN IN FORCE INTIL THE BATE 15 NOV 2004 20 DEC 2003 o0 /
SPECIFIED. A

REFARKS: THIS IS WRERE THE OFFICER’S REMARKS WOLLD AFPEAR.

= Canad"'

THIS DOCUMENT IS THE PROPERTY OF THE GOVERNMENT OF CANADA
LE PRESENT DOCUMENT EST LA PAOFPRIETE DU GOUVERNEMENT DU CANADA NS 1442 [DE-2007) B

PHBTECTED WHEN COMPLETED PROTEGEUNEFOIS HEMPI.I =8
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7. Canadian visa (counterfoil, new version - “A” series)

Issued to both new immigrants and temporary residents (visitors) to facilitate their journey to
Canada. Also issued to permanent residents outside Canada who do not have a permanent

resident card.

40



8. (a) U.S. passport (new version)

i toradades tonspelentes Pevmitiy ol paso del ciudadano o nacivnal de log Estados Uni,

The Secretary of State of the United Siales of Aimerica
bemby requesis all whows §f iy concern o permit the filizenfational
of the United States nammed herein to pass withoist delay vr brndrance
= and i case of need 10 give all lawful atel and proteciips

Le Segtgtajrg difita dos Feate-Unis d Ametiqae

. prie piar fes présentes todt uGits compérednes ge lafisdr passer le eitoyén.._
e ressoriissant des € tabs-blnis tatalletreeds j‘i'ﬁvJQJ‘ux}wn‘ sansHELAE
UL lis of, e cas dusnta Wh S8 Wevaidit ute aids vt protection Wyt oD,

El Secretisrio de Estado de lox Extados Unidos de Ameérica por el presente snlicita a laj

aqui rombrade, sin demova ni dificultades, y en caso de necesidad, prestarle tuda la
ayuda y proteccidn Heitas

o blhl\ATL}U‘. OF [‘k \RFRJSTFNJ\ l1'llF DU TITULAIRE/FIRMA DEL TITUILAR.

NOT VALID UNTIL SIGNED

ER :
e mames. / Pranoms. | ,'rhmnms

HAPPY - !
atismz\ir,--r'nﬂlnnalmgmmgnd_ﬁdnd' e

16 Sep 1956
BEx / Bexf Saxm. Phr.nnlnh‘m Lieu e mlwu Logar de-nacimier
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8. (b) U.S. passport (old version)

42

The Secretary of State
; of the United States of America -
bereby :mfmmr all whom it may concern fo permil the citizen/
national of the United States named bevein 1o piais.
mr.bom delay or bindrance and in case nf rieed 1o

2 .gm’ d!!-.fwqu :mz’ emd protection,

s G e L
*elell .’rv?mz}urr a’l:.r.a!' e, o'y
des Elaft Ehzfdﬂﬁwm . *.
fe par les préventes foutes autorités competentes dedisser Passer
e citoyer-ou ressoriissant des Ebats-Unids (itulaire du présent passeporty:
sans délai ni difficulté et, en cas de besoin, de lui accorder
AL toute atde et Drotection feg:f!mﬂ

SIGNATURE OF BEARER/SIGNATURE DU TITULAIRE =
NOT VALID UNTIL SIGNED

N TTED ) Ev [RSIOF

|voe-'Lale Eodannssumgyc.ndgwoars PA
Siale ST

i 123456' 'SA

s..mpm 7 Noim
L ;e
B o AR B
b
Nationaitg + Neionaled
UNITED sTAIE!?OF.\MENC&
Date ot th. fhl‘ﬂ! msﬁm e e

m\RJ AR+47 2

Sm i’ Sua Flace of tirlse ¢ bau e nadince

F PA- .
Diste of issus / Dale de-d
Q1 0CT/0CT 92

Authority / Autorsd

PASSPORT AGENCY




9. Permit to reenter the United States
Issued to resident aliens who do not have a passport of their nationality.

UNITED STATES DEPARTMENT
OF HOMELAND SECURITY

Bureau of Citkzenship and Tmigration Servicas
This is NOT a United Stales Passport

This Travel Document does nol protect your residence for naturalization purposes.
Pursuant 1o the provision of section 223 of the Immigration and Nationality Act, this
document is issued m the person named herein and may be usad to readmit its rght-
ful holder to the United States, if otherwise admissible, Ses important inforotion
on pages 21, 22, 23, 24 and on the inside ol the knek cover.

If this document is found, please rolurm fo:
Bureau of Citlzenshipand Tnonigeation Services
Nebraska Service Center
PO. Box 87131
Lincoln, Nehmska BB501

THIS DEXZUMENT AT ALL TIMES REMAINS THE PROIFEETY OF THE UNITED STATES
AN SHALL BE RETURNED T THE GOVERNMENT UPON DEMAND.

Signature of Bearer / Siguaturs Du Titulaire

iy T — T e Ty
 UNITED STATES OF AMERIGA Bureau of Citizenship
‘ Departmenl of Homeland Securify ¥ and Immigration Services
o/ Fﬂwﬁﬁamm ¥ p/ Fil: ;
» ™ B e k] 3. I t 3
ypelCategarie % HELcAD O Blosie
% TN ¥ 4 mﬁ A999999991
* “E' i . Blookc mi_ e s
SutnarmeiMam % :
LTEST B
Given Namas/Prinoms % Masdelle NamesDiswisime Prénam
FSAMPLE » MNAME
: Dite of Brth/Date de Naissance . Gender
" 01 APR/AVR 2000 M
: Dl ofIssuefTiste de Difrane it of ExpraponDite
. 09 DEC/DEC 2003 09 DEC/DEC 20056

Authorization de Rentrée NONE SAMPLE BOOKLET
TRUSALTEST<<FSAMPLE<MNAME<<<<<<<<<<<<LL<<LLL
2000228488MEX0004019M0512099LIN0499950001<70

-

¥ ." .’ ‘ t - 4




10. U.S. refugee travel document
Holder requires a visa to enter Canada if a person is a national of a country that requires one.

UNITED STATES DEPARTMENT
OF HOMELAND SECURITY

Furenu of Gitizenship and Inmigration Services
This is NOT a United States Passport

This ‘Travel Document does not protect your residence for natoralization purposes.
Pursiant to the provisglon of section 229 of the lnmigration and Nationality Act, this
document is issued to the person named harein and may be wsed to readmit ite dght-
Tul holder (o the United Stotes, il otherwise admissible. See important infermetion
on pages 21, 22, 23, 24 and on the inside of the back cover.

If thiz documenl is found, please retumm lo:
Bureau of Citizenship and Immigration Servicas
Mebrasks Service Conter
PO Box 47131
Lincoln, Nebraska 68501

THIS DOCUMENT AT ALL TIMES REMAINS THE FROPERTY OF THE UNITED STATES
AND SHALL BE RETURNED TO THE GOVERNMENT UPON DEMAND.

Signature of Bearer / Siguature Du Tituloioe

.« UNITED STATES OF AMERICA Buredau of Citizenship
«Depariment of Homeland Security 3 and Immigration Services
 Refuges Travel Doci - ¥ 2 s
. Form 1571 MJ‘;:;‘ o ” W File Nurnberf
Type/Catégarie v CountryPays MNurméro de Dossier
e % - WEXic 7999899396
ErilriesEnlides BookMiRegiste y
¥ M 200017657
Sumamafiom 3
LTEST
Given Namestirénoms T Migdle NamefDeunéms Pranom
b FSAMPLE MMNAME
. Date of BatiDiate de Naissance: Gender  Class
5 01 APR/AVR 2000 F REFUGEE
: Date of IssusDiale de Délvance Diste of Exgirafion/Dale & Expiration
: 09 DEC/DEC 2003 09 DEC/DEC 2004

: RestictionsResbictions

; Wwwﬁw NONE — SAMPLE BOOKLET

|' :_I'_PUS,.ALTEST-<<FSAHPLE)<HNMIE<$<<<<<<<<<<<<<<<<<
2000176578MEX0004019F0412096LIND499950006<20

&
| N
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11. U.S. Permanent Resident Card

Indicates permanent resident status in the United States. Holders do not require a passport or
temporary resident visa when travelling directly from the United States to Canada.

PERMANENT RESIDENT CARD &
NAME CRITTENDEN, LEE W.

. INS A# 022-345-679 -
ﬁ Birthdate wiBategory  Sex g = NN

10/04/49 P26 M
#g Coumiry of Bitth
' ~ Canada
B  cArRDEyPIRES 14101/94 3
\ A Resident Siee 11/01/97

C1USAD223456791EAC9730051220<<
4910040M92411014CANC<<<<<<<<<<D
CRITTENDEN<KKLEE<W<<LLLLLLLLLLLKL

h

U.S. DEPARTMENT OF JUSTICE Immigration and Naturalization Service

PERMANENT RESIDENT CARD

The person idenlified by this card is authorized to work and reside in the U.S.

45



12. U.S. Immigration 1-551 stamp

Indicates permanent resident status in the United States (in holder’s passport). Used as proof of
residence until a permanent resident card is received, provided that the “valid until” date has

not expired.

New Version

—_——— = —_— = —

f I !_._|H:|' rl'-\.'ln.lll-i.'"l-\.-.'_'!_ LAY ER R 1
# | lempomry -85 pvidencing ﬁ

[E= R (T T T el T R TR — |

I 1
o Lissuie [luili =
13 Crificern

I I
& EAMPLOYAMENT AUTHORIZED

Old Version

PROCESSED FOR 1-551
TEMPORARY EVIDENCE OF
LAWFUL ADMISSION FOR
PERMANENT RESIDENCE
VALID UNTIL
EMPLOYMENT AUTHORIZED
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13. U.S. temporary resident card (Form 1-688)

The I-688 card is proof of permanent resident status only when annotated with a label affixed
to the back of the card. See Section 2.4 for further details.

U8 DEPARTMENT OF | migralion ang NSTUIIaYOR Sarnt

TEMPORARY RESIDENT

47



Appendix Il - Sample Documents and Forms

1. Electronic facsimile notification

Sample

Electronic Facsimile Notification

To: Airline Company (Fax number)

From: Canada Border Services Agency

Date sent: 01/01/2006

Subject: Improperly Documented Passengers

1.POE:5135

2.FILE:12345678

5.DATE:01/01/2006

6.AIRPORT REPORT:

40.SURNAME:

41.GIVEN NAMES:

43. ALIAST:

45.GENDER:

46.DOB:

49.CITIZENSHIP:

54 ARRIVAL DATE:2006/01/01
55.ARRIVAL POINT:VANCOUVER INT. AIRPORT
80.LAST EMBARKATION POINT:
89.CARRIER:

90.FLIGHT NO:

91.BAGGAGE TAG:1234
92:TICKET:12121212121212

93.SEAT NO:37K

94 DISEMBARKATION SCREENING:N
98.DOCUMENTS HELD BY CARRIER:N
150.PPT ON ARRIVAL:Y

151.PPT NATIONALITY:

153.PPT NUMBER:2222222222222
155.NATURE OF FRAUD:IMPROPERLY OBTAINED
160.0THER DOCS ON ARRIVAL:N
179.TRANSPORTATION VIOLATION:GP
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2. Violation code table

VIOLATION
CODE

BG
CcC
DS

ADMINISTRATION FEE SYSTEM/SYSTEME DE FRAIS ADMINISTRATIFS
VIOLATION CODE TABLE/TABLE DE CODES POUR LES INFRACTIONS

DESCRIPTION

Borrowed genuine documents

Carried contrary to A148(a) / R279 (1) (b)
Desertion

Failed to appear for exam / R279 (1) (d)
Expired Temporary Resident Permit
Expired Passport

Expired Temporary Resident Visa

Fraud Citizen Card or Birth Certificate
Fraud/Altered IMM1000

Fraud/Altered Temporary Resident Permit
Fraud or Altered Passport

Fraud/Altered U.S. Resident Alien
Fraud/Altered Seaman’s Book

Fraud/ Altered Temporary Resident Visa
Genuine passport improperly issued/obtained
Genuine TRV improperly issued/obtained
Inadmissible Crew Member / R279 (1) (e)
No Documents

No Temporary Resident Visa

New (inactive violation code)
Fraud/Altered Permanent Resident Card
Fraud/Altered Permanent Resident Visa

Passeport authentique d'une autre personne
Transporté (e) contrairement a A148(a) / R279 (1) (b)
Desertion

Ne s'est pas présenté(e) a linterrogatoire / R279 (1) (d)
Permis de résident temporaire expiré

Passeport expiré

Visa de résident temporaire expiré

Carte de citoyenneté ou certificat de naissance frauduleux
IMM1000 fausse/falsifiee

Permis de résident temporaire faux/falsifié

Passeport faux ou falsifié

Certificat E.-U. d'inscription au registre des étrangers faux
Carnet de marin faux ou falsifié

Visa de résident temporaire faux/falsifié

Passeport authentique émis/obtenu illégalement

VRT authentique émis/obtenu illégalement

Membre d'équipage inadmissible/R279 (1) (e)

Pas de titre de voyage

Pas de visa de résident temporaire

Nouveau (Code d'infraction inactif)

Carte de résident permanent fausse/falsifiée

Visa de résident permanent faux/falsifie
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3. Notice of Assessment

50

l* Canada Border  Agence des services
Services Agency frontaliers du Canada

Fee No/MNode l'avis :
Date:

NOTICE OF ASSESSMENT/AVIS D'IMPUTATION

Pursuant to section 279 (1) of the Immigration and Refugee
Protection Regulations, an administration fee is
hereby assessed against the afore-mentioned transporter

in respect of the foreign national named below:

En vertu du paragraph 279 (1) du Réglement sur
l'immigration ct la protection des réfugiés, des frais
administratifs sont par la présente imposés au transporteur

susmentionné a 'égard de I'étranger nommé ci-dessous !

Name/Nom:

Alias/Pseudonyme:

Citizen of/Citoyen de:

Date of Arrival/Date d'arrivéc:

Date of desertion/Date de déscrtion :

Flight, Train, Bus no. or name of
ship/No Vol, train, autobus ou nom
du paguebot:

Arrived at/Arrive(e) a:

CIC office/Bureaun de CIC:

Reason/Raison:

Administration Fee Assessed/Frais administratifs imposés

Any submission in respect of this assessment must be received by

or the assessment is final.

Toute observation en rapport i cette imputation doit étre recue au plus tard le

autrement, I'imputation est finale.

Signature of Assessment Officer

Signature de 'agent d'évaluation

For further information, please contact us by FAX at (613) 954-2381.

Pour de plus amples renseignements, veuillez communiquer avec nous par FAX au (613) 954-2381.

Canada




4. Form IMM5388, Receipt for Prescribed Document under R260

PROTCCTED WHEN COMPLLTCD s
PROTFAF LUMNF FOIS RFMF |

Citizenship and Citoyannetd ot
Immigration Canacla  Immigration Canacla

RECEIPT FOR PRESCRIBED DOCUMENT UNDER R260
RECEPISSE DE DOCUMENT REGLEMENTAIRE SOUS R260

(L |

Hocoivod MName used by passenger - Nom uiilise par le passager FOSE 1D - NE 01D SE0OL

from b

Regu de e L
Date Place of emharkation - Ligu d'embarguement
On > o-d M L A
L A

|
Type ol document - Genre de documenl

l: Passport DC‘HC’ {specified urder F2

Pazzaport Autre (specilié sous R259)

Document numbsar - Mumeéns da docurmant Counlry - Pays

Transparter - Transparteur Flight number - Muméra de val

Signature of company official and amployae 1.0, numbsar Dala
Signature du représentant de ls compagnie et 2on 0" d'identité d'employé

sanger - Signature du paess;

Saction 260(1) of the nrgralion Redg: g Paragraphe 260(1) du Seglarment sur |

It a transporlor hag reasonable grounds 10 Doliowe thal the proscribed
docurmnants of 2 person whom it carrss to Canada may not be available for
examination at 3 pert of entry, the transporter must gve the [erson &
recaipt for the documents and hold those docwements undil axarmination.

Soclion 260{2) of the Imrvgralion Reguiglfons

Actransporter who holds the documents of a person must, when presenting
the parson for examination undar paragraph 148(1)(b) of the Act, prasent
the documents and a copy of the receipi.

Section 148(1) of the i

ration and Befuges Protection Act

A parson who owns or operates 2 vehicle or a transportation facility, 2nd
an agent for such a person, must, in accordance with the requiations, hold
the prascribed documentation of a parson whom it carries to Ganada undil
"N examination begins, present the person for examination and hald the
person until the examination i3 complated.

Fil a dos motifs raisonnables de craire gue |os documcnts réglementaires
de la perzonne guil améns su Canada pourraisnt ne pas Stre disponibles
pour le contrdle & un point d'entrée, le transporteur retient ces documents
pour les présanter aw conirdle st remst un regu a la personne.

Paragraghe 260(2) du Féglemont sur Vi NI

Lo transportour qui retient les documents dune porsonng dolt, lorsqul
prézants cotts demigrs au controle préve a lalinéa 148(1)b) de la Loi,
présenter ceux-ci et une copie du regu remis 3 la persanne.

Parsaraphe 148(1] de ls Lai sur Fimmigretion et la protection des réfigigs

Le proprigtaire ou Mesploitant d'un véhicule ou dune instzllation de transport,
et leur mandataire, sont tenus, conformément aux réglements, de présenter
la parsenna guil amene au Ganada ot les documents réglementaires au
conirile &t [= détenir jusqu’a la fin de calui-ci.

This form has hesn sstablished by the Minister of Citizenshin and
Immigration and may b reproduced locally. This 15 & receipt anly. Under
no circurnstances should presentafion of this form in lieu of travel
documents result in the hoarding of the holder.

Ce formulzire 8 2té concu par le ministre de la Citoyenneté at de
Immigration et | peut &re reprodult localement. |1 ne tent leu que de regu
La préssniation de ce regu zu lisu de docurmsnts de voyage ne doi, en
aUCUN Cas, permetire l'embarquement du détenteur.

WHITE - PASSENGER
BLANC - PASSAGER

Canada

CANARY - PORT OF ENTRY - CIC PINK - AIRLINE
CANARI - POINT D'ENTREE - CIC

ROSE - COMPAGHNIE AERIENNE
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5. Form IMM1445, Confirmation by Transporter Regarding Passenger(s) Carried

Citizenship and Citnyennaté et
Irmrrigration Canada remigration Canada

CONFIRMATION BY TRANSPORTER REGARDING PASSENGER(S) CARRIED
CONFIRMATION PAR LE TRANSPORTEUR AU SUJET DES PASSAGERS TRANSPORTES

DATE OF ARRIVAL - DATE D'ARRIVEE T FLIGHT/ROUTE MO,
VoL ey
M- M Yok VOL'ROUTE

PASSENGER DETAILS - RENSEIGMEMENTS SUR LES PASSAGERS

i+l

PORT OF ENTRY
FOINT YENTREE

TRANSPORTER - TRANSPORTELR

_ DOCURENTATEON PRESENTOD - TITRES DE % GE PR2CUms
HAME - NOM :-,\'?E TDT:N_ IFE:E:‘-T\!‘:"‘E IMFRCH
HNOM APFROPRIES
TR 1 voA
[ L 1
| I 1 |
[ [ 1
| [ 1
| L 1
(| (I |
| 1 1
| 1 1
| 1 I
| 1 1 1
1 | l 1 1
| | 1
| [ 1
[ 1 1
| [ 1
[ [ 1

I confirm that the abowve - named passcngons)
armvad onboard the above wehicla.

Jo confinme gue 0s passages: sUsNamMmes sonl amves
& bord du véhiculs indigué ci-dessus.

Transpnrter reprasentative Offiner Dale
Roprésenlan! du ansporlowr Agenl

THIE FORM HAS EEEN ESTAELISHED BY THE MINISTER OF CITIZENSHIP AND IMMIGRATION
FORMULAIRE ETARLI PAR LE MINISTAE DE GITOYENNETE ET DE LIMMIGRATION
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6. Form IMM 0410, Official Receipt — Cash Security Deposit by a Transporter Company

I*l Cilizenship and Giloyennels gt
Immigration Canada  Immigration Canada

OFFICIAL RECEIPT RECU OFFICIEL
Cauti

ien

Cash Security Deposit by a Transportation C
PURSLANT TO SURSECTION 148(1)(H) OF THE IMMIGRATION AND
REFUGEE PROTECTION ACT LA FHOT

versé par un transporteur

FM VERTLI DL PARAGRAPHE 146(1)(H) DF LA L0V SUR LIWMIGRATION ET
CTION DES HEFUGIES

(Mame of person concemed - Norm o2 12 Dersonng concames)

CIC - 21T FOSS 10 no. - MY du SS0OBLID Date
o-J M ¥-A
1 | 1 | ]
The sum of .
L& gomme de Diollars o
on thig
[
[Mastries ol chi Pl e ¢
{Mams of trans|
Crew rim

Membrs de 'équipage

b [ ] Blvsesy
Passager clandastn

(Nama af vahucls - Nam du vahicule}

[igristur

armval - Date de l'amfvée | Place of arn

Endron de 'amvae)

Figrathurr: d

POWER OF ATTORNEY
ATTORMEY WHEN GIVEN BY AN INCORP. CO.

Sachez par lss préssn

DErE0nE by thess presants thad

CURATION DOMNEE FAR UNE SOCIETE

qus la 300K

PROCURATION

[Raison socials au complet)

(Adreses au comglet)

{Full name of incorporsted company) < % é;;_ )3
af
|Full 2ddresz) \ S

in the province of %
has made and sppointed and by these presents does make O inl: d 2 fe parlee précentes -

Full \@

(Adrassa au complat)

|
bacome dua and
jon o Ihe

Iniss it revokes this

Ge Ll

i
such sums of mons
I 1he D

i
B sl I
@epost, it hereby ratifying and
ey i y virur

En tol de quoi la socsts

nir du_Receveur o
: gl o Sous-

. CIC / PORT OF ENTRY
G—m 3 CIC / POINT D'ENTREE

(Pl e <o i — IR —
has hereunte alfved ils corporate eeal sflested wader the hands of e proper olficens in - & appose sux présentes son sceau offciel alteste par la signature de ses sgenls
tnat benal, sutonsde
at ]

[ day af of the year | L ! ls o jour de . defan L1 1 1
[date) {rmanth) [t imaonth}
Afficcompany Signs e

b [Bignature)
(litie) {Trs}

[Signatung) (Signeturs)
(Title) {Titre}

THIE FORM HAS GEEN ESTAGLISHED BY FORMULAIRE ETAGLI PAR
THE MINISTER OF CITIZENSHIP AND IMMIGRATION LE MINISTRE DE LA CITOYENNETE ET DE L'IMMIGRATION

Canadia
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7. Form IMM 5266, Notice of Detention or Seizure of Vehicle or Prescribed Good

54

i+l

Citizenship and Citoyenmnate ol
Immigralion Canada  Immigration Canada

NOTICE OF DETENTION OR SEIZURE OF VEHICLE OR PRESCRIBED GOOD
(PURSUANT TO SUBSECTION 148(2) OF THE IMMIGRATION AND REFUGEE PROTECTION ACT)

AVIS DE RETENUE QU DE SAISIE D'UN VEHICULE OU DE MARCHANDISES REGLEMENTEES
(EN APPLICATION DU PARAGRAPHE 148(2) DE LA LOI SUR L'IMMIGRATION ET LA PROTECTION DES REFUGIES)

TO: (Transporter)
A (Trarsporlour)

Mame or Registration Mark of vehicle or prescribed goad
Marn ou irmmatriculation du vahiculs ou da la marchandiss réglomeniés

Port of Hogistry and ING £ (if a ship)
Port d'attache et IMO # (=il 2'agit dun batimsnt)

PURSUANT te section 148(2) of the immigration and Heiligee CONFORMEMENT & articke 148(2) de la Lai sur Fimmigr
Frotsciion Acf, the vehicle or good ideniified above is hereby st [3 profection des refugiss, |s icule ou marchandises
susmentionnéles) est par les présentes

J delainad OR |_ Eaized |_ ralenules]  OU _I Saigios)

fian

Reasons for Detention | Seizure: Raigons pour retenue | saisie -

To secure the release of this wehicle or good, the transporter Pour gbtenir restitution de cg wéhicule ou de la marchandise, le

must: transporteur doit ©

| remit the sum of Cdn § D verser, & 'agent au Gentre ¢lmmigration Canada le plus
being the amount which the company was directed to pres, la somme de 5 CARN.
deposil as security or the amounl lor which the company soit la caulion gue e ransporlaur avail ordra de varser
has become liable to an afficer at the nearest Canada s0it le paiement dont le fransparteur éait responsable.

Immigration Canira.

doemonstrate thal it complics with ils obligations undor |_|dcrr'3r‘l'er quil s'est conformé avec les obligations on
subsection 148(2) of the Immigration and Rsfuges application du  paragraphe 148(2) de la Lov sur
Profeciion Acl. Firrrmsigraiion et la profecfion des rafugiss.

Please make cheque or money order payahle to the Receiver Toul chéque ou mandal doil &lre Habli 4 l'ordre du Recovour
Ganaral for Canady. gengral du Canada.
The wenicle or the prescrioed good will be Immediately La wehicule ou la  marchandise raglementée sera
releasad on the transporter comphing with the ahove Immédiatement restitué dés que le transporeur aura respects
ubligations. les abligatinns ci-dessus.

lzzned at an b-d . WA

Lhéhivere & e | L1

(place - ville)

{name - nom) [title - fitres)

Carrigr 1 Transporisur L3 ]
M ezt s o) B CiGile 2 Dossier CIC Ca_[]ada




Appendix IV - Definitions

The following definitions apply under the Immigration and Refugee Protection Regulations.

Administration fee - an amount that represents a portion of the total average costs incurred by
Her Majesty in right of Canada in respect of foreign nationals referred to in subsection 279(1) of
the Regulations, including costs related to:

e examinations;
o detention;
« investigations and admissibility hearings in respect of inadmissible foreign nationals;

« fingerprinting, photographing and verification of documents with other governments and
national or international police agencies;

« translation and interpretation services; and

o proceedings before the Immigration Division.

Agent - for the purposes of section 148 of the Act, any person in Canada who provides services
as a representative of a vehicle owner, a vehicle operator or a charterer; and for the purposes of
paragraph 148(1)(d) of the Act, in addition to the person referred to above, a travel agent, a
charterer and an operator or owner of a reservation system.

Commercial transporter - a transporter that operates a commercial vehicle.
Commercial vehicle - a vehicle that is used by a commercial transporter for commercial purposes.

In-transit passenger - a person who arrives by aircraft at a Canadian airport from any country
for the sole purpose of reboarding their flight or boarding a connecting flight departing from
that airport to a country other than Canada.

In-transit preclearance passenger - in-transit passenger who is subject to a preclearance
procedure in accordance with the Preclearance Act.

Member of a crew - a person who is employed on a means of transportation to perform duties
during a voyage or trip, or while in port, related to the operation of the means of transportation or
the provision of services to passengers or to other members of the crew, but does not include:

« any person whose fare is waived in exchange for work to be performed during the voyage
or trip;

« any person who performs maintenance or repairs under a service contract with a
transporter during the voyage or trip or while the means of transportation is in Canada; or

o any other person who is on board the means of transportation for a purpose other than to
perform duties that relate to the operation of the means of transportation or to provide
services to passengers or other members of the crew.

Sterile transit area - an area in an airport where in-transit passengers, in-transit preclearance
passengers or goods that are in transit or precontrolled are physically separated from other
passengers and goods.

Transporter - a person who owns, operates, charters or manages a vehicle or a fleet of vehicles and
an agent for that person; a person who owns or operates an international tunnel or bridge and an
agent for that person; or a designated airport authority within the meaning of subsection 2(1) of
the Airport Transfer (Miscellaneous Matters) Act and an agent for that authority.

Vehicle - a means of transportation that may be used for transportation by water, land or air.

Vessel - a vessel within the meaning of section 2 of the Canada Shipping Act.
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Appendix V - Migration Integrity
Officers (MIOs) Located Abroad

Africa and Middle East

ACCRA
Tel.: (233-21) 211-544 Fax: (233-21) 211-524

Areas of responsibility: Benin, Burkina Faso, Cameroon, Cape Verde, Central African
Republic, Chad, Equatorial Guinea, Gabon, Gambia, Ghana, Guinea-Bissau, Ivory Coast,
Liberia, Mali, Mauritania, Niger, Nigeria, Senegal, Sierra Leone, Togo

Beirut
Tel.: (961-4) 713-900 ext. 3404 Fax: (961-4) 710-594

Area of responsibility: Lebanon

Cairo
Tel.: (202) 794-3110 or Fax: (202) 791-8864
(202) 796-2414 ext. 3414

Areas of responsibility: Egypt, Gaza (Palestinian Territories), Sudan

Damascus
Tel.: (963-11) 611-6692 ext. 3433 Fax: (963-11) 611-8034

Areas of responsibility: Azerbaijan, Cyprus, Georgia, Iran, Iraq, Jordan, Lebanon, Syria,
Turkey, Turkmenistan, West Bank (Palestinian Territories)

Dubai
Tel.: (00-971) 4314-5514 Fax: (00-971) 4314-5556

Areas of responsibility: Bahrain, Kuwait, Oman, Qatar, Saudi Arabia, United Arab Emirates

Nairobi
Tel.: (254-20) 366-3000 ext. 3404 Fax: (254-20) 366-3914

Areas of responsibility: Burundi, Comoros Island, Congo-Brazzaville, Congo-Kinshasa,
Djibouti, Eritrea, Ethiopia, Kenya, Madagascar, Mauritius, Rwanda, Seychelles, Somalia,
Tanzania, Uganda

Pretoria
Tel.: (027-0) 12 422-3026 Fax: (027-0) 12 422-3053

Areas of responsibility: Angola, Botswana, Lesotho, Malawi, Mozambique, Namibia, South
Africa, Swaziland, Zambia, Zimbabwe

Europe

Berlin
Tel.: (49-30) 2031-2422 Fax: (49-30) 2031-2134

Areas of responsibility: Estonia, Germany, Latvia, Lithuania, Poland
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London
Tel.: (44-207) 258-6507 /6307 Fax: (44-207) 258-6633

Areas of responsibility: Denmark, Finland, Iceland, Ireland, Norway, Sweden, United Kingdom

Madrid
Tel.: (34-91) 423-3267 Fax: (34-91) 423-3256

Areas of responsibility: Algeria, Gibraltar, Libya, Morocco, Portugal, Spain, Tunisia
Moscow

Tel.: (7-495) 105-6070 ext. 3439 or Fax: (7-495) 105-6090
105-6084 ext 3423

Areas of responsibility: Belarus, Kazakhstan, Kyrgyzstan, Russia, Tajikistan, Ukraine,
Uzbekistan

Paris
Tel.: (33-1) 4443-2432 Fax: (33-1) 4443-2990

Areas of responsibility: Andorra, France, Lichtenstein, Monaco, Switzerland

Rome
Tel.: (39-06) 4459-8-2434 Fax: (39-06) 4459-8-2929

Areas of responsibility: Albania, Greece, Israel, Italy, Malta, San Marino

The Hague
Tel.: (31-70) 311-1685 Fax: (31-70) 311-1697

Areas of responsibility: Belgium, Luxembourg, the Netherlands

Vienna
Tel.: (43-1) 531 38-3403 Fax: (43-1) 531 38-3927

Areas of responsibility: Austria, Bosnia and Herzegovina, Bulgaria, Croatia, Czech Republic,
Serbia and Montenegro,Former Yugoslav Republic of Macedonia, Hungary, Moldova,
Romania, Slovakia, Slovenia

Western Hemisphere

Havana
Tel.: (537) 204-2516 Fax: (537) 204-1069

Area of responsibility: Cuba
Kingston
Tel.: (876) 511-3425 Fax: (876) 511-3492

Areas of responsibility: Antigua and Barbuda, Barbados, Cayman Islands, Dominica, Grenada,
Guyana, Jamaica, Saint Maarten (Dutch), St. Kitts and Nevis, St. Lucia, St. Vincent, St. Martin,
Suriname, Trinidad and Tobago, Turks and Caicos Islands, Virgin Islands (U.K.)

Lima
Tel.: (51-1) 444-4015 ext. 3402 Fax: (51-1) 242-2567
Areas of responsibility: Argentina, Bolivia, Chile, Paraguay, Peru, Uruguay
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Los Angeles
Tel.: (213) 346-2783 Fax: (213) 625-7154

Areas of responsibility: Alaska, Arizona, California, Colorado, Hawaii, Idaho, Montana,
Nevada, New Mexico, Oregon, Utah, Washington State, Wyoming

Mexico City
Tel.: (52-55) 5387-9308 Fax: (52-55) 5724-7983

Area of responsibility: Mexico

Miami
Tel.: (305) 579-1617 or Fax: (305) 374-6774
(305) or 579-1614

Areas of responsibility: Aruba, Bahamas, Belize, Colombia, Costa Rica, Ecuador, El Salvador,
Florida, Guatemala, Honduras, Netherlands Antilles, Nicaragua, Panama, Puerto Rico, Venezuela,
Virgin Islands (U.S.)

New York
Tel.: (212) 596-1715 Fax: (212) 596-1725

Areas of responsibility: Bermuda, Connecticut, Maine, Massachusetts, New Hampshire, New
Jersey, New York State, Pennsylvania, Rhode Island, St. Pierre and Miquelon, Vermont

Port-Au-Prince
Tel.: (509) 249-9000 ext. 3414 Fax: (509) 249-9928

Areas of responsibility: Dominican Republic, Guadeloupe, Haiti, Martinique

Sao Paulo
Tel.: (55-11) 5509-4334 Fax: (55-11) 5509-4262

Area of responsibility: Brazil

Washington, D.C.
Tel.: (202) 682-7600 or Fax: (202) 682-7689
448-6365

Areas of responsibility: Alabama, Arkansas, Delaware, Georgia, Illinois, Indiana, Iowa, Kansas,
Kentucky, Louisiana, Maryland, Michigan, Minnesota, Mississippi, Missouri, Nebraska, North
Carolina, North Dakota, Ohio, Oklahoma, South Carolina, South Dakota, Tennessee, Texas,
Virginia, West Virginia, Wisconsin

East Asia

Bangkok
Tel.: (66-02) 646-4349 or Fax: (66-02) 636-0567
636-0540 ext. 3402/3405

Areas of responsibility: Bangladesh, Cambodia, Laos, Myanmar, Thailand,

Beijing
Tel.: (8610) 6532-3536 ext. 3680 Fax: (8610) 6532-5903
Areas of responsibility: Mongolia, People’s Republic of China
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Canberra
Tel.: (612) 6270-4058 Fax: (612) 6273-3285

Areas of responsibility: Australia, New Zealand, South Pacific Islands

Guangzhou

Tel.: (86-20) 8666-0569 ext. 3400 Fax: (86-20) 8667-0267
Areas of responsibility: Fujian, Guangdong, Guangxi, Hainan

Hong Kong

Tel.: (852) 2847-7421 or Fax: (852) 2867-7367
2847-7405

Areas of responsibility: Hong Kong, Macao

Manila (de facto)
Tel.: (632) 857-9111 Fax: (632) 885-7192

Area of responsibility: Philippines

Seoul
Tel.: (82-2) 3783-6221 Fax: (82-2) 3783-6114

Area of responsibility: South Korea

Shanghai
Tel.: (86-21) 6279-7245 Fax: (86-21) 6279-7092

Areas of responsibility: Anhui, Jiangsu, Shanghai, Zhejiang

Singapore
Tel.: (65) 6854-5920 Fax: (65) 6854-5932

Areas of responsibility: Brunei, East Timor, Indonesia, Malaysia, Singapore, Vietnam

Taipei
Tel.: (02) 2544-3402 Fax: (02) 2544-3594

Area of responsibility: Taiwan

Tokyo
Tel.: (81-3) 5412-6465 Fax: (81-3) 5412-6302

Areas of responsibility: Japan, North Korea, Pacific Islands (above the equator)
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Indian Subcontinent

Colombo

Tel.: (94-11) 522-6232 ext. 3407 Fax: (94-11) 522-6298
(94-11) 532-6232 ext. 3408 (94-11) 532-6298

Areas of responsibility: Maldives, Sri Lanka

Islamabad

Tel.: (92-51) 227-9100 ext. 3412 Fax: (92-51) 227-9113

Areas of responsibility: Afghanistan, Pakistan

New Delhi
Tel.: (91-11) 5178-2430Fax: (91-11) 5178-2031

Areas of responsibility: Bhutan, India, Nepal
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