Check your notes! Make it a habit!

© Touch the note.

@ Tilt the note.

© Look af the note.

O Look through the note.

If you suspect that a note is counterfeit:

> Stop the transaction, request another note, and if possible,
keep the suspected counterfeit.

> Call your supervisor, security officer, and/or the local police.

> Record the details of how you received the note.

> Give the suspect note only to the police and always
request a receipt.
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For training materials:

Telephone the Bank of Canada at 1888 513-8212
Order online at
www.bankofcanada.ca/en/banknotes/education
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