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Answer guestions

Places our finger on the pulse
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emerging workplace issue

in mid to late 1990's £
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Our own Inquiries Service
Media reports
ILO Report

Personal experience

An issue that transverses all sectors

and affects all types of employees.
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Existing Resources
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Catalogued and sorted
information into topics

Organized into a logical
& easily applied format

Filled in gaps
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nat is workplace violence?
No is at risk?
nat makes a good violence prevention

program?
How can workplace violence be prevented?

How can we best respond to an incident of
workplace violence?
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Jointly developed by
key stakeholders

Reflect experience

Include concrete
examples

Consider relevant
legislation

CAAALL

Jessie Callaghan
nl.l jessiec@ccohs.ca 1-800-668-4284 www.ccohs.ca

Canadian Centre for Occupational Health and Safety

CCOHS




n Jessie Callaghan
@, jessiec@ccohs.ca 1-800-668-4284 www.ccohs.ca CAAALL

Canadian Centre for Occupational Health and Safety

CCOHS




Occupational group

Work processes and
interactions

Time (day/week/
month/season)

Geographic location
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Workplace design

Includes the physical lay-out of the
workplace and the use of signs, locks
or physical barriers, lighting and
electronic surveillance.

Administrative practices

Decisions you make about how you do R | Maximum
business, such as hours of operation T vof _ $50

and staffing levels.
in register

Work practices i w05 06

Staff Levels
Safe-guards you take while you are

actually doing the job.
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/ "Work Situations and
Interactions

-~ Workplace Design

//Work-ReIated Travel

Jessie Callaghan
m jessiec@ccohs.ca 1-800-668-4284 www.ccohs.ca

x Canadian Centre for Occupational Health and Safety
CCOHS

Pr
for

epared
Otcupaty) ™ Canasian Captry

COPANIORI Nealth ang a1y

CAAALL




Prepared by tne
, Canagian Cop
* Occupationat Heaith ang m':.

Jessie Callaghan
jessiec@ccohs.ca 1-800-668-4284 www.ccohs.ca CAAALL

Canadian Centre for Occupational Health and Safety




. thcl“-"

vitl
rking w
A

Wo

e opared by the Conatian ey

o Canag,
Occupationst Heaith ang saiyy,

Jessie Callaghan
jessiec@ccohs.ca 1-800-668-4284 www.ccohs.ca CAAALL

Canadian Centre for Occupational Health and Safety




Jessie Callaghan
jessiec@ccohs.ca 1-800-668-4284 www.ccohs.ca CAAALL

Canadian Centre for Occupational Health and Safety




¢ Responding to an Abusive
Telephone Call

¢ Lock-Down Procedures ' Lo ..-.,/
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Sample Inspection Form

Locati Building
Floor Secti
Date Time
Name (optional)

Parking Lot
Are the entrances and exits well marked?

Is the lot appropriately signed with security
reminders (“lock your car”, “security patrolied”)

Is there sufficient lighting?

Are alarms clearly marked?

Is access to the lot controlled by pass cards?

Are company vehicles parked on-site after hours?
If yes, is there a secured vehicle compound?

Have there been vehicle thefts from the parking lot?

Building Perimeter

Is your workplace near any buildings or businesses
that are at risk of violent crime (bars, banks)?

Is your building ever accidentally visited by violent,
criminal, intoxicated or drugged persons?

Is your building located in a high crime area?
Are there signs of vandalism?

Are you located in a dense manufacturing area?
Are you isolated from other buildings?

Is there graffiti on the walls or buildings?

Is the exterior of the building adequately lighted?
Is the building entrance adequately lighted?
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- Jurisdictions covered by specific workplace
violence prevention regulation or guidelines

Jurisdictions covered by General Duty Clause |
under Occupational Health and Safety Act

Federal
(under development)
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Resolving Problem Workplace
Behaviours

Preparing for a Potentially
Violent Meeting

Managing Workplace Terminations
Cyberstalking (internet harassment)
Responding to Harassment
Responding to Cyberstalking
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Domestic Violence ~, Goming Soon! rkplace
Harassment, bullying

and mobbing ~ [}1}.\ ~

Home Office Safety

Managing Order During
a Job Action
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(opensin a
important issue, and as a precursor to the popup window)
b4 other Workplace Violence e-courses: Recognize
the Risk and Take Action, and Establish a
Prevention Program. [More about...]

Violence in the Workplace: Establish a Prevention Program (8

# Introduces managers, supervisors and employees to the key
components of how to develop an effective workplace violence
prevention program. [More about...]

Develop a clear understanding of what workplace violence is,
4 the consequences of workplace violence and find out what
i preventative measures can be taken. [More about...]
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gnize the Risk
d Take Action

Case Study 1: Frightening Behaviour

The Human Resource Advisor receives a call from a
supervisor concerned about comments made by one
of his employees.

Recently divorced and in financial difficulty, the
employee appears increasingly irritable and
aggressive in her manner of speech. This behaviour is
inconsistent with the way she normally acts. When she
learned about the possibility of being transferred to
another job, she was heard to say, “There are some
people who will be sorry if they mess with me”, and
“I've got a list of those | want to pay back, and they will
be in my sights if | am ever transferred”.
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Section 3 — What is workplace violence?

Test Your Knowledge

Which statement best describes this situation? Select the answer you think is correct,
then click the SUBMIT button.

This is an employee, with personal difficulties, just blowing off steam.
This is an employee who has said something inappropriate but she didn't mean it.
This is an employee who has made a verbal threat that is conditional on something happening.

This is an employee who has made a direct threat to a specific individual.
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Section 5 — Why is workplace violence such an important Issue? E‘

Did you know?

Violence Tends to Build From Small Incidents

Workplace violence can start as small incidents involving negative remarks and inappropriate behaviour.
It may escalate to physical violence.

It is much easier to prevent violence by stopping small incidents than trying to deal with the aftermath
of a major crisis.

Click for information about lessons learned at OC Transpo.
To read the coroner’s report and recommendations, click here [external link].
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Canadian Centre for Occupational Health and Safety
Hamilton, Ontario, Canada

Phone: 519-881-1995 E-mail: jessiec@ccohs.ca
Web Site: www.ccohs.ca
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