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Federal departmental
corporation

Tripartite

Support the vision 
of eliminating all 
Canadian workplace 
injuries and illnesses
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Answer questions

Places our finger on the pulse
Violence identified as an

emerging workplace issue
 in mid to late 1990’s

CCOHS Inquiries Service
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CCOHS Pocket Guide Series
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Understanding
Workplace Violence

 Our own Inquiries Service
 Media reports
 ILO Report
 Personal experience

An issue that transverses all sectors

and affects all types of employees.
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Existing Resources
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Next Steps

  Catalogued and sorted 
information into topics

  Organized into a logical 
& easily applied format

  Filled in gaps
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General Topics

  What is workplace violence?
  Who is at risk?
  What makes a good violence prevention 

program?
  How can workplace violence be prevented?
  How can we best respond to an incident of 

workplace violence?
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What is Workplace Violence?

  Jointly developed by
key stakeholders

  Reflect experience

  Include concrete 
examples

  Consider relevant  
legislation
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What is workplace violence….?
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Risk Factors

  Occupational group

  Work processes and
interactions

  Time (day/week/
month/season)

  Geographic location
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Road Map to Prevention
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 Workplace design
Includes the physical lay-out of the
workplace and the use of signs, locks
or physical barriers, lighting and
electronic surveillance.

 Administrative practices
Decisions you make about how you do
business, such as hours of operation
and staffing levels.

 Work practices
Safe-guards you take while you are
actually doing the job.

Prevention Practices
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Prevention Topics
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Working Off-Site
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Working with Patients
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Preparing for a Potentially 
Violent Meeting
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

Response Topics
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Responding to an Abusive
Telephone Call
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Responding to
a Robbery
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Tools
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How to use
this guide
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2nd Edition (2001)

  Resolving Problem Workplace  
Behaviours

  Preparing for a Potentially 
Violent Meeting

  Managing Workplace Terminations

  Cyberstalking (internet harassment)

  Responding to Harassment

  Responding to Cyberstalking
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3rd Edition (2007)

  Domestic Violence

  Harassment, bullying
and mobbing

  Home Office Safety

  Managing Order During
a Job Action
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Prevention for Everyone
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OSHAnswers
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E-Learning
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Recognize the Risk
and Take Action
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Multimedia Training
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Canadian Centre for Occupational Health and Safety
Hamilton, Ontario, Canada

Phone: 519-881-1995                                                E-mail: jessiec@ccohs.ca
Web Site:  www.ccohs.ca

For further information contact:

Thank You


