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What we’ll look at...

1. What is workplace health?
2. Who needs the information?
3. Tour of reliable Websites!

4. Evaluating what you‘ve found

Share your favourite websites with us!
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What is workplace health?

Workplace health is a “philosophy, theory and
practice of enhancing the overall well-being of the
workforce through policies, programs and other
initiatives based on a broad understanding of how
health is shaped and influenced by individuals,
groups and their environment.”

Martin Shain, 1998

Goal to improve the health of the worker and the
organization.
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Many approaches...

e Occupational health and safety
programs (OHS)

e Health promotion programs

e Employee Assistance Programs
(EAP)

e Organizational factors
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Who needs workplace health info?

Organizations:

- “how-to” info e.g. business case, assessment tools,
surveys, sample programs and policies, guides

- research supporting or evaluating workplace health
initiatives e.qg. effectiveness studies, survey and trend
data, case studies

- health & wellness info to use in employee programs
Workers:

health & wellness info and advice to support healthy living

e.g. health promotion & disease prevention info, tips
& resources
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Topics you may look for...

Healthy Living at Work: Work-Family-Life
Issues:

» Work-life balance

» Flexible work
arrangements

» EAPs
» Childcare, eldercare

» Substance use/ » Retirement (workforce
addictions transition), etc.

» Smoking cessation, » Family-friendly
etc. workplace policies

» Active living/fitness

> Healthy
eating/nutrition;

» Heart health
» Mental health
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Topics you may look for...

Organizational
Culture Issues:

» Violence prevention

» Harassment (e.g.
bullying, anger)

» Conflict resolution

» Employment
relationships

» Job design, etc.
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Health & Safety:

» Hazards - chemical,
biological, physical,
safety

» Injury prevention
» Ergonomics
» Young workers

» Work-related
diseases, disorders,
illnesses, etc.
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Tour of Websites

Canadian Health Network - Workplace Health section
Work-Life Balance in Canadian Workplaces, HRSDC
Workplace Health publications, Health Canada
National Quality Institute

Healthyworkplaceweek.ca

CCOHS’s OSH Answers & Bringing Health to Work
Canadian Policy Research Networks & JobQuality.ca

The Health Communication Unit, Workplace Health
Promotion Project & database

Mental Health Works
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Canadian Health Network (CHN)
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CHN offers...

eLinks to thousands quality-assured e-health
resources (English and French)

e27 key health topics and groups

eOver 500 FAQs & answers

eFeature health articles, facts & tips, headlines
eFree, Healthlink e-newsletter

eInformation on national health events

oA Health Information Request (HIR) Service

eAn online guide to evaluating e-health information
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CHN Home Page
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Brought to you by the Public Health Agency of Canada and major health organizations across the country.

What can you expect to find at
the Canadian Health Network?
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CHN Topics & Groups

Canadian Health Network Health info for every body

Broughl to you by the Public Health Agency of Canada and major health organizations across the country.
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Workplace Health Collection

Canadian Health Network Health info for every body

Brought to you by the Public Health Agency of Canada and major health organizations across the country.
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Quick Searches

> Workplace Week, October 23-29, 6) Answers to
Canger 2006! « frequently

» Cardiovascular "Make a Difference in Your asked
Disease and Workplace" theme for 2006. questions about

Stroke
2WOKS > W WA, WA, workplace health.
> Diabatos Healthy Workplace Week \Web site

» HIVIAIDS
» Respiratory
Diseases Search "Workplace Health"
, Guided search - Browse or search our collection of
resources on workplace health.
> » Quick searches:
Active living at work v D
Active living at work
SelAging workers
,|Business case for workplace health
Chemical hazards in the workplace
Discussion Groups

Ergonormics [—
Farm safety

Search

Newsstand

Pandemic influenza planning for w
Phone Lines

1Pregnancy and work

Promoting health in the workplace
Shift work and health

Stress at work

Yideos

Yiolence and the workplace
qv¥Work-life balance

VWorkplace health research
VWWorkplace programs

Young workers' health and safety
FRANGCAIS | CONTACTUS | HELP | SEARCH | HOME

ABOUT US | FAQS | MEDIA ROOM | SITE MAP | A-Z INDEX

QUALITY ASSURANCE | PRIVACY POLICY | DISCLAIMER
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Workplace Health FAQs

2l How can shiftwork affect my health? - Microsoft ... @@g

File Edit View Favorites Tools Help .','

Canadian Health Net Bl S e ada A e o e —

Brought to you by the Public Health Agency of Canac

Home A-Z Index Search Site Map : Canadian Health Network

[t dian Health MNet: k.
Groups and Topics Aboriginal Peoples Brought to you by the |rln|l x,y of Canada and majd

Wiorkplace Health ~ FAQs Home A-Z Index Search Site Map About Us

» Home »

Groups and Topics | Aboriginal Peoples v ‘

Ergonomics

How can | keep from injuring my back while lifting?
How can we set up a computer workstation so thers
What is a good sitting position for working at my de
What should | know about manual materials handlin
How can lighting affect yvou at the workplace?

What are some stretches | can do at my workstap
Can work in a standing position cause health ppdble

» Home » Workplace Health » FAQs ~ Question

How can shiftwork affect my health?

Shiftwork can mean work done during the day, or at another tirr
done at another time. This has been linked with some harmful ¥

How it affects body and well-being

Health and Safety Hazards

How can my job affect my health?

YWhat information is available in my wérkplace to he
How can shiftwork affect my health?

How much noise is safe for my hearing?

How do | know if there is poor indoor air guality in m
Can workplace chemicals or materials be carried ho
| work by myself a lot. WYWhat can | do to stay safe?
Why is it important to wash our hands?

¥What are same ofthe risks associated with working Shiftwaork itself is not directly linked with cardiovascular disease ™
| travel a lot for work. How can | stay safe? < >
What should | know about sleepiness or fatigue wh S s

YWhat are drug-resistant organisms?

For example, shift workers often:

Feel fatigued and disoriented.

Sleep less than they should, and don't sleep well. They 1
Have poor eating habits and are less active.

Have gastrointestinal (stomach) disorders, and problems
Suffer from anxiety and are dissatisfied with their job.
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Key International Resources

Canadian Health Network Health info for every body

Brought to you by the Public Health Agency of Canada and major health organizations across the country.

Groups and Topics
Aboriginal Peoples ~ | & Gl

» Home » Workplace Health ~ Key International resources

@ Increase text size

Key International resources

Looking for international resources on Workplace Health? Have a look at these resources
selected by CHMN:

Note: Links frormn this page open in a separate browser window. Ifit looks as ifthe system
Is not responding, see Technical Heip.

Canada & European Union cooperation on workplace safety and health
Promotes sharing of occupational safety and health (OSH) information between the
European Union community and Canada. Features links to Canadian government
agencies that have OSH responsibilities. Includes news, legislation, good practice
resources, training and research.

Source: Canadian Centre for Occupational Health and Safety (CCOHS)

W European Agency for Health and Safety at Work

Provides occupational safety and health information to the European Union community.
Web site includes news and events; legislation, standards, and guidelines; on-line forums;
research and statistics; programs and training; and, publications. Information is available
in several languages.

Source: European Agency for Health and Safety at Work From: International resource

W Finnish Institute of Occupational Health
Promotes occupational health and safety in Finland, conducts research, trains
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Guided Search

Canadian Health Network
Brought to you by the Public Health Agency of Canada and major health organizations across the country.

About Us
Groups and Topics

Aboriginal Peoples

Media Room

v | &
» Home -~ Guided Search

@ Increase text size

Site Map

Search

Workplace Health: Guided Search

ftems found: 1038 (1-10) HNext

Sort: eAlphabetically By organization «By date
Fifter: »All Resources eCanadian Resources only

Preparing for your performance review at work

Reports on an interview with an experienced human resources

manager. Recommends seven steps an employee can take in order to

help decrease anxiety and to ensure that the performmance review acts

as useful tool in their career development. Created for the CHN with

input from the Yaor| i
o adian Health Network (CHMN)

From: N eature of the

Diabetes and employment

Answers questions that employees with diabetes may have including
discrimination in the workplace, dealing with employers, disclosure,
employee rights, shift work and workplace accommodation.

Source: Canadian Diabetes Association {CDA)

rkplaces on flu and
information. Highlights flu busting techniques for employees. Link
requires PDF reader.
Source: Workplace Safety and Insurance Board (WSIB)

From: Learn about

the flu and pandemic planning
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Health info for every body

Narrow your search by
clicking on one of the Topics,
Groups, Resource Types or
Provinces / Territories listed
below. Tips

Topic:

Active Living
Cancer
Cardiovascular
Disease and Stioke
Complementary and
Alternative Health
Diabetes
Environment and
Health

Health Promotion
Health System
Healthy Eating
HIV/AIDS

Injury Prevention
Living with
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Link to Resource

= ﬂ @ -~ /,' ) @ &£ ‘zll FAQ 7 Diabetes and Employment - Microsoft Internet Explorer I-I
File Edit View Favorites Tools Help

Canadian Hegqg. ‘ X @

7;‘\ /»7 ) Search < Favorites @Media &= -

>

&) htip: /Awww . diabetes.ca/Section_Advocacy/diabetes_employm ~ Go Links

CANADIAN ASSOCIATION ~

Groups and Topics Rssocianion | DU DIABETE search
Aboriginal Peoples

» Home -~ Guided Search

@ Increase text size
es and Employment

Workplace He Diabetes and Employment
| have diabetes. WWhat kinds of discrimination might | fz
Do | need to tell my emplover | have diabetes?
Are there jobs for which | must disclose that | have dia
YWwhat does an emplover's duty to accommodate mean’
Can | work shift work?
| belong to a union. How do | deal with my emplover's 1
Reports on an interview i Are there jobs for which | will not be considered?
resources manager. B#Co What is the Canadian Diabetes Association's position «
employee can takej Resources employment?

dl Feedback

<

Items found: 1038 (1-10)

Sort: «sAlphabetically -B
Filter: «All Resources «(

Preparing for your perfod

CQluestions about
Diabetes

2 From: Magazine Cancer
featurcdlt the month: archives Cardiovascular
Disease and

Diabetes and employment Stroke

Answers questions that employees with diabetes may have cerrell plementary

including discrimination in the workplace, dealing with A

employers, disclosure, employee rights, shift work and and Alternative

workplace accommodation. Health

Source: Canadian Diabetes Association (CDA) Diabetes
Environment and
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CHN provides...

Comprehensive, credible & Canadian
health promotion and disease and injury
prevention information

Features the Workplace Health section
of resources for workers, organizations &
practitioners

»Covers all topics - healthy living info;
organizational culture; work-life
issues; health and safety topics
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Health Canada

Sanmne
Canada

[Frangais |[Contactus |[Help _ [Search |
(A= index  [SensumationsUssiy RIS |
Room Health
= Environmental & -
Workplace Healch = : =

Health Canada =
Home = Environmental 2 workplace Health > Occupational

About Health

Canada Health 2 Safety = workplace Health
Consumer

Product Safety Workplace Health
Diseases &
Conditions

Drugs & Health
Products

H+N =3355. Canada

Health Canada understands the importance of creating healthier
work environments. Through research conducted over the past

several decades, vwe have learned that the environment in vwhich
we work can have a profound effect on our health and well-being.

Emergencies &
Disasters
Environmental &
Workplace Health
Adr Quality

Climate Change &
Health

Contaminated Sites
Environmental

vwe also knowy that organizations benefit from healthier
workplaces through decreased absenteeism, increased morale
and improved productivity .

This section includes research findings outlining the wavys in
which the worlkk environment impacts the health of workers and the
productivity of Canadian organizations. You will also find
resources designed to assist organizations in implementing
workplace health strategies.

Contaminants

Environmental
Health Assessment

MNoise

Occupational Health
2 Sarety

Radiation
wWeater Quality

Legislation &
Guidelines

Reports &

wWorkplace Health Strategies

Research Findings

http://www.hc-sc.gc.ca/ewh-semt/occup-
travail/work-travail/index_e.html
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Workplace Health Documents

H<+E 23555, 23n%. Canad"'
[Contactus |Help  |Search ___ |Canada Site|
Consultations|Media It"s Your
Room Health
= Environmental & :
Health Canada Workplace Health =

About Health Home = Environmental & workplace Health = Repor‘ts (=3
Canada Publications > Occupational Health 2 Safety = Workplace Health
Consumer
Product Safety Workplace Health
Diseases & .
Conditions Documents:
Drugs & Health i . .
Products e Best Advice on Stress Risk Wlanagement in the

= Workplace - Part 1
E:’;i;g::sc'es = Best Advice on Stress Risk WManagement in the

Workplace - Part 2

Corporate Health hModel
Workplace Health Corporate Health Model - A Guide To Developing And
Adr Quality Implementing The Workplace Health Swystem In WMedium
Climate Change & And L arge Businesses
Health Fairness in Families, Schools and WYWorkplaces:
Contaminated Sites Implications for Healthy Relationships in these
- Environments
E’;ﬁ'{;’;ﬂ‘;ﬂﬁ' The Farm Business Health Wodel - The Farm Business
- Health Model
Eg‘;‘,{ﬁ",‘{’;‘:gg‘mem The farm business health model - A guide to developing
. and implementing the workplace health swstem for farm
LISE businesses
Occupational Health Health YWorlkks Guide
& SEEihy Health vWorks Infosheet - Table of Contents
Radiation Healthy Settings: Canadian Case Studies
wWater Quality Influencing Emplovee Health
Legislation & Jugdgling Home And Work )
Guidelines The Small Business Health iWiodel - A Guide to
Repnorts & Developing and Implementing the Workplace Health

http://www.hc-sc.gc.ca/ewh-semt/pubs/occup-
travail/work-travail/index_e.html

Sandra Clark, Information Specialist CCOHS’ Free Webinar During
Canadian Centre for Occupational Health and Safety Canada’s Healthy Workplace Week Oct 23-29, 2006
sandrac@ccohs.ca Toll-free: 1-800-668-4284

International: 1-905-570-8094

www.ccohs.ca




E.g. HealthWorks
Guide

a http: 7/www_hc-sc_gc.ca/hppb/ahi/workplace/pdf/guide.pdf - Microsoft Internet Explorer
J File Edit “iew Favorites Tools Help

J Address I-@ http: /v he-sc.ge.cashppb/ahiwork place/pdf/guide. pdf

mB e m =R ]B 00« > v« » [0 O] e & Bl

Bl 2302. 2Nc.

A “"how-to”

for health
Healt hWOI"kS and busitness

success

[ | |# Intemet
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E.g. Best Advice for Stress Risk
Management in the Workplace

%Nelscape
Edit View Go Communicator Help

H ,.‘thookrnalks »4& MNetsite: |http: / /v he-sc.ge.ca/hppb/ahifworkplace/pdf/stress_risk_management_1.pdf - @'Whal's Related
LB siczzezczzec- 7B ociii
BE| @ o MR <>« » OO0 & s | Bon
[ Bookmarks] Thumbnaits ~ticles [ » ]
=

= Beat Advier - Bl Hem s

— T e PBest Advice

on Stress Risk
Management in
the Workplace

This document has been divided into a seres of Sles for sasier downloading from our web site.

Part 10of 2

[ f 716 [~ <] 1or2s [ »|mf[ 11 xesin | EL|IC]
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Health Canada...

Provides practical “how-to” information for
organizations on developing workplace
health programs

»E.g. workplace health promotion
models, how to implement a healthy
workplace program, and research
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Work-life Balance in Canadian
Workplaces, HRSDC

Human Resources and Social Development Canada

www.hrsdc.gc.ca

WORK-LIFE BALANCE IN CANADIAN WORKPLACES

This website has been created to help organizations design and implement supportive programs and policies
= General facilitating work-life balance. By reducing work-life struggles, individuals can enjoy a healthier lifestyle while
Information improving productivity at work. A first section allows employers, unions, managers and human resources
practitioners to access the latest information and examples of best practices that enhance work-life balance

for their employees. A second section highlights the issues of an aging workforce.
= Frequently

Asked Questions
- @@ » Benefits & Costs » Overviewy

» Implementation, Management & Tools » Retirement Options Offered to Canadians

= Related Links » Experience & Lessons Learned » Research & Documents

» WWorkplace Programs, Policies & Practices » Links of Interest

» Frequently Asked Questions

= Legislation and » Research & Documents

Agreements » Links, Awards, Conferences & Events

= Research and
Statistics EATURING

‘kplace that Works (PDFE Version)

= Publications A Workplace that Works brings different views together into a single comprehensive
perspective on the type of workplace that works for working people. The document builds on
many familiar thermes and perspectives. But, it not only brings these together in a unified way, it
is a forward-looking perspective on a workplace that works. It identifies many key workplace
issues that will be with us in the years ahead and it identifies necessary responses to them

New Approaches in Achieving Compliance with Statutory Employment Standards @

= Policies and
Standards

CPRN and IPAC suggest creating a "culture of compliance" regarding employment standards
in Canada in this report posted July 8, 2005.

http://www.hrsdc.gc.ca/asp/gateway.asp?hr=en/Ip/s
pila/wilb/01home.shtmI&hs=wnc
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Aging Workers
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www.hrsdc.gc.ca

AGING WORKFORCE
Work-Life Balance Home

= General
Information In this section, you will find : an overview of the challenges of an aging workforce, a
Research & Documents page including key studies on the aging workforce prepared by the
Labour Program, HRDC, links to recent additions of other research and documents related
to the aging workforce and an extended bibliography; a Discussions page inviting you to
share your innovative solutions in response to challenges of the aging workforce ; an
analysis of your responses and an expert opinions will be further presented on this web
site; and other links of interest related to this question.

= Frequently
Asked
Questions

sl overview |
N Diagnostic » Inportance of Retirement
. Analysis » Legislative Framework
" Legisiation Recommandations » Canadian Retirement Income System
Ll Current Practices » Retirement Options
» Importance of Planning

Research & Documents
Key Studies Links of Interest
= Research and i’

Statistics » Recent Additions » Canada
» Bibliography » International

Agreements

= Publications
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Work-life Balance
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WoRK=-LIFE BALANCE

Work-Life Balance Home

= General
Information This section has been created to help employers, unions, managers and human resources
practitioners and professionals find the most pertinent and recent information on work-life
balance. It is a Canadian source of information with easy access to quality materials,

= Frequently resources and links on work-life balance.

Asked
Questions What you will find in this section includes: information regarding the benefits and costs of
work-life balance to employers and to the community; a section offering concrete and
practical implementation and management tools to assist organizations design and
implement supportive work-life balance programs and policies; experience and lessons
learned by various individuals and organizations concerning work-life balance including
corporate profiles, leader interviews, case studies, and successful and innovative practices;
definitions and descriptions of individual workplace programs. policies and practices;
answers to frequently asked questions on work-life balance; a section of Research and
Documents including key studies prepared by the Labour Program, HRDC or experts in the
field of work-life balance, links to recent additions to other research and documents and an
extensive bibliography; and links to other links of interest related to work-life balance.

Benefits & Costs Implementation, Management & Tools

» Business Case » Assessment and Planning Tools
= Publications » Culture Change

Experience & Lessons Learned » Implementation

= Related Links

= Legislation
and
Agreements

= Research and
Statistics
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The business case
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THE BUSINESS CASE FOR WORK-=-LIFE BALANCE

Home ) Work-Life Balance ) Benefits & Costs
= General

Information The main topics addressed in the article are:

Introduction

- [P L Absenteeism

O] Accountability

TGRS Recruitment & Retention

Productivity

Identifying the Benefits in your Organization
Conclusion

= Related Links

= Legislation

and Introduction
Agreements

VWhen companies started to consider work-life issues in the 1980’s and 1990s, there was
an intuitive sense that it was an important thing for employers to do, although there was
StRa:ss:::r:h Bl | ho strong data to back up this feeling. Unsupported claims of "reduced absenteeism”,
"improved productivity” and "greater potential for recruitment and retention” were made to
counter perceptions among senior management that work-life balance was a "fluffy”

L human resources issue.
= Publications
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Step-by-step guide
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SoME UsSeEFUL STEPS TO FoLLOW WHEN INTRODUCING WORK-=-LIFE

BALANCE PRACTICES INTO YOUR ORGANIZATION
Some Useful Steps to Follow when Introducing Work-life Balance Practices into your
Organization

= General
Information

- Fraquently Here are some useful steps for employers and human resources practitioners to follow
Asked when looking at introducing work-life practices into an organization. The model is most
Questions applicable to medium and large-sized employers who do not currently have a work-life
balance program in place or for employers who want to formalize the steps involved in
introducing new work-life balance practices. Small employers can also use the model
IR ol | however, the process might be less formalized than what is presented below and would
not require going through all of the steps.

= Legislation Step 1: Planning

and Step 2: Assessment

Agreements Step 3: Consultation with Stakeholders
Step 4: Development

Step 5: Launch and Implementation

= Research and Step 6: Review and Evaluation
Statistics

= Publications Step 1: Planning
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= General
Information

= Frequently
Asked
Questions

= Related Links

= Legislation
and
Agreements

= Research and

Statistics

= Publications

Sandra Clark, Information Specialist
Canadian Centre for Occupational Health and Safety

Experiences & Lessons
Learned

Human Resources and Social Development Canada

www.hrsdc.gc.ca

EXPERIENCE AND LESSONS LEARNED

Home ) Work-Life Balance

This page presents the experiences of various individuals and organizations concerning
work-life balance.

» Canadian Auto Workers
Innovative Practices

» Delta Hotels
» HSBC Bank Canada » Dependent Care Initiatives
Husky Injection Molding Systems » Leave and Benefits
» Reduction in Working Hours

Irving Paper
» Work-life Stress Management

>

»

» Kraft Canada

> » Workplace Flexibility
>

Northwood Technologies
PanCanadian Petroleum

Leader Profiles and ""Quotable Quotes**

»David Hillenbrand - President and CEO, Bayer Inc.

»Nancy Riche - Secretary-Treasurer, Canadian Labour Congress.

»Linda Duxbury - Professor, Carleton University School of Business.

»Don McCreesh - Senior VP, Human Resources, Celestica.

»Donna Lero - Co-Director of the Centre for Families, VWork and Well-Being, University of Guelph.
»Kathleen Christie - National Director of Human Resources, Deloitte & Touche LLP.

» Judith Martin - Executive Coordinator. Work and Familv Unit. Saskatchewan Labour.

sandrac@ccohs.ca Toll-free: 1-800-668-4284
International: 1-905-570-8094
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Programs, Policies & Practices
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VWOoORKPLACE PROGRAMS, POLICIES AND PRACTICES
Home ) Work-Life Balance

= General
Information The following documents provide descriptions and examples of policies, programs and
practices. They include the following:

" reduently SETIRIRER RS HII

ASKEd. » Emergency child-care » Annualized hours
Questions

»Emergency eldercare » Compressed work week
» Financial assistance for child care expenses Flextime
» Workplace child-care » Telework

» Information and referral service
—_————— Leave and benefits
- Legislation Reduction of working time » Flexible benefits

»Job sharing Leave for personal reasons
» Gradual retirement Maternity leave
» Voluntary part-time work Parental leave

Paternity leave

= Research and Work-life stress management Sick leave

Statistics »EAP/EFPA Vacation
» Wellness/health promotion

= Related Links

and
Agreements

= Publications
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= General
Information

= Frequently
Asked
Questions

= Related Links

= Legislation
and
Agreements

= Research and
Statistics

= Publications

Sample policy

Human Resources and Social Development Canada

www.hrsdc.gc.ca

REDUCTION OF WORKING TIME (WORKPLACE PROGRAMS, POLICIES AND

PRACTICES)

Reduction of working time
»Gradual retirement
»Voluntary part-time work

»Job sharing

Gradual retirement
Definition:

Phased or gradual retirement allow older employees, usually with long service records, to
progressively reduce their working time and workload over a period of time instead of
abruptly shifting from full-time employment to retirement.

Considerations:

e From the employer's point of view, phased retirement programs can be useful in
retaining skilled older employees who would otherwise retire (especially in sectors
where there is a shortage of entry-level job applicants), in reducing labour costs, or
in arranging the training of replacement employees.

Gradual retirement also allows employers to plan attrition and to a certain extent
maintain emblovee morale when a combanv restructures its onerations.

Sandra Clark, Information Specialist
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= General
Information

= Frequently
Asked
Questions

= Related Links

= Legislation
and
Agreements

= Research and
Statistics

= Publications

Research & Documents

Human Resources and Social Development Canada

www.hrsdc.gc.ca

RESEARCH AND DOCUMENTS

Home ) Work-Life Balance

This page contains references and links, where available, to a large number of reports,
articles and papers on a variety of subjects related to work-life balance. The first section
offers key studies prepared by the Labour Program, HRDC or experts in the field of work-
life balance. The second section offers recent additions of other research and documents
related to work-life balance. The third section provides an extensive bibliography. You can
browse the entire bibliography or search by subject, author, publisher or title.

Key Studies

»A Workplace that Works (PDF Version)

»Improving Work-Life Balance - What Are Other Countries Doing?

»Addressing Work-Life Balance in Canada

»Voices of Canadians: Seeking Work-Life Balance

»Work-Life Balance in Canada: A Report to Ministers Responsible for Labour in Canada
»Work and Family Provisions in Canadian Collective Agreements

»Work-Related Child-Care Centres in Canada - 2001

»Work, Family and Community: Key Issues and Directions for Future Research
»Work-Life Compendium 2001: 150 Canadian Statistics on Work. Family & Well-Being @
»Work-life Balance in the New Millenium: Where Are We? Where Do We Need to Go? e (PDF
Document)

Sandra Clark, Information Specialist
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Human Resources and Social Development Canada

www.hrsdc.gc.ca

FREQUENTLY ASKED QUESTIONS

Home > Work-Life Balance
= General

Information

This page offers answers to common questions asked by individuals, managers and organizations on work-
life balance.

= Frequently
Asked Questions For Individuals

»WWhat is work-life balance?

»How do vou know when vou've got it?

= Related Links »How do vou know when vou don't?

»What's the difference between work-family and work-life?

»Howr do | work to achieve balance for myself?

yWvhere do vou begin?

»Howr do vou ask an emplover for support?

» If | want a flexible work arrangement, how do | initiate that discussion with my manager?
= Research and »How can | take advantage of flexibility without my career suffering?

Statistics yWWhat are the consequences of living in imbalance?

= Legislation and
Agreements

For Managers

= Publications »A5 a manager, | already have too many priorities to manage. ¥Why should | take this on?

» A5 a manager, how do | support work-life balance with my limited time?

»Howr can | make change in my department if I'm on a strict budget and have no resources to devote to this?
» | want to implement flexibility, but the senior management is not on board. What do | do?

»I'm not against workplace flexibility, and we have the policies. Why do none of my staff ask for them®

»If | only do one thing as a manager to support balance, what's the most important thing for me to do?
»WWhat are the consequences of manaagers lacking attention to this issue?

= Policies and
Standards

Sandra Clark, Information Specialist CCOHS’ Free Webinar During
Canadian Centre for Occupational Health and Safety Canada’s Healthy Workplace Week Oct 23-29, 2006
sandrac@ccohs.ca Toll-free: 1-800-668-4284

International: 1-905-570-8094

www.ccohs.ca




Work-life Balance Website
offers...

Comprehensive and practical resources to help
organizations address work-life balance, and aging
workforce issues:

» business case

» assessment and planning tools

» case studies
» sample policies
» FAQS

» key research & reports
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CCOHS’' OSH Answers

Canadian Centre for Centre canadien
E+0 Occupational Health d'hygiéne et de Canad3a
and Safety sécurité au travail

CCOHS ) EEERRNEET Canada site
R e Wb Info Service |[Products & Services| OSH Answers Education & Training

E\:vs Bringing Health to WorklEventslResourcesiShop

Canada's National Occupational
'S Satoty i HomelAbout Us Ne

OSH Answers
OSH Answers

About OSH This free information service is provided
Answers by the Inquiries Service at the Canadian
What's New Centre for Occupational Health & Safety.
The mandate of CCOHS is to promote
OSH Answers ilnprovelnents;. i|.1 oc.c.upat_iona_l health _ancl
safety by providing practical information
Feedback to answer workplace concerns.
Disclaimer

Biological Hazards Legislation
Inquiries Hepatitis B, Introduction, Due Diligence, WHMIS...
Service Hantavirus
Tuberculosis, Lyme Occupations & Workplaces
The Inquiries Service Disease, Hotel Laundry, Supermarket Meat
Histoplasmosis... Department, Fish Processing...

questions ¢
health or safety Chemicals & Physical Agents
concerns people have Materials Noise Exposure Limits in Canada
about the work they MSDSs, Compressed Humidex Rating, Lasers in Health Care...
do. Gases, Chemical
Profiles... Prevention/Control of Hazards
More on Inquiries Corrosive Liquids and Solids, Workplace
Service Diseases Disorders Inspections, PPE...
& Injuries
Asthma, Bursitis Health
Ganglion Cyst, Promotion/Wellhess/Psychosocial
AIDS, Raynaud's Violence in the Workplace, Workplace

http://www.ccohs.ca/oshanswers/
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Health Promotion, Wellness &
Psychosocial Topics

=
@ r-=reim[contact U] et || | e [conads oid
G VWeb Info Service Products & Services| OSH Answers [Education & Training

ada's National Occupationa
lealth & Safety Resource Bringing Health to WorklEventslResources1Shop

Psychosocial
Wellness /

Psychosocial

Active Living At ) ) ) ) ) )

Work his section will cover issues dealing with stress and
Aging Workers ifs causes and effects. It include topics on

Bullying in the , personal, etc.), post-traumatic
Workplace i
Emplovyee
Assistance
Programs (EAP)
Environmental
Tobacco Smoke

ETS): General
Information and
Health Effects
Environmental
Tobacco Smoke
(ETS): Workplace
Policy
Exercises for a bibliographic databases available on CD-ROM
Healthy Back

- and the Internet,

Exercises for a . . N s . "
Healthy Back - a publication "Violence in the Workplace”,
Advanced a training course for mangers and supervisors,

an OH&S encyclopaedia available on the

Internet

OSH Answers
Health e ) b |
~ - Health Promotion / Wellhess / !
Promotion / 7
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E.g. Wellness program - getting
S started

e o oupat HomelAbout UslNe;’_slBringing Health to WorklEventslResourcesls

- Printer Friendly Layout

Wellness Program - OSH A
o A e e
Getting Started nswers
How do you develop a Health Promotion / Wellness / Psychosocial
wellness program for the wellness Program - Getting Started
workplace?

what are some key d d 1 T £ h
element of a wellness Howv O you evelop a wellness program fTor the

program? workplace?

Should a wellness
committee be
established?

How do you implement
your program?

What are the steps?

Nellness programs should be a part of the overall company
strategy for a healthy workplace. Health and safety legislation
and other workplace policies or programs can provide a basis
for a wellness (or health promotion) program. When setting up
any program, remember to include training and other support
(e.g., time to attend sessions) and choices where possible.

OSH Answers
Feedback
Disclaimer
Printer Friendly Layout

Remember that for health and safety programs, there are
specific laws and regulations that must be complied with.
Wellness or health promotion programs are a different from
traditional health and safety programs because there is no
legislative mandate. However, the purpose of a workplace
wellhess program is to offer a comprehensive health service
for all employees. Therefore it is important to remember that
. . employees are potentially exposed to a wide variety of health
they do. hazards or situations at work on a regular basis. As such, it is
impossible to deal with wellhess in isolation from health and
More on Inquiries Service safety, and vice versa. a

Inquiries Service

What are some key element of a wellness program?

When planning the wellness program, remember to be clear
about your:

e Objectives: know what you want to see happen as a
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CCOHS’ Bringing
Health to Work Website
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CCOHS 5 e ——
R VW eb Info Service [Products & Services| OSH Answers Education & Training|

Canada's National Occupational E- 5 H
Sleaith & Safety Recourta R Bringing Health to Workl1lEverts

Bring |ng

There is a strong connection between the health

and well being of people and their work
environments. When people feel valued, respected
and satisfied in their jobs and work in safe, healthy
environments, they are more likely to be more
productive and committed to their work. When the
workplace is unsafe, stressful or unhealthy,
ultimately both the organization and the employees
are hurt. Everyone can benefit from a healthy
workplace.

Tools T Topics TKey Links T."ﬂu)s StandT Employers ¥ Employees T Practiioners

Healthy Employees + Healthy Organizations =
Healthy Workplaces

The goal of this website is to make information,
tools and resources easily available that will help
employees, employers and practitioners participate
in making their workplaces healthy and safe.

Bringing Health to Work.. helping all to thrive and
benefit - employees, employers, families,
communities and governments.

w_canadian-health-network.ca

CCOMS is the Workplace Health Affiliate
of the Canadian Heaith Network

Client Services Inquiries Service
Support Produ ser s | Answers to workpl:
info
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A-Z Topics Page

>

— * ST T
|_l(’.up]hmrk » Home » Bringing Health to work

Topics A

Active living
Aging workers

B

Barrier-free workplaces
C

Childcare

Conflict resolution
Corporate social responsibility

D

Depression
Diabetes
Disability case management

E

Eldercare

Emergency response
Employee assistance programs

Employvee involvement §
participation

Employment status / security
Ergonomics

F

Sandra Clark, Information Specialist

Canadian Centre for Occupational Health and Safety
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News Stand Employers Employees

b demands

b design
b satisfaction

L

Leave of absence
Leqgislation

M
Medical services
Mental health
Mental illness

O

Organizational culture

R

Relationships at work
Reproductive health
Retirement / pre-retirement
Return to work

S

Scent-free workplaces
Sexual harassment
Shift work
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Employers Page

Canadian Centre for Occupational Centre canadien d'hygiene et de [

l.. Health and Safety sécurité au travail Canada
CCOHS . Contact s | _tiotr | SN CSEARGHS | Conod it
Canadian Centre for Occupational Health amd Safety web Info Service Products & Services OSH Answers Education & Training
ey il viomo | About Us | ENews | bringing Health to work ] Events | Resources ]
Health & Safety Resource Bringing Health to Work Resources m
Bringing
|_{C‘t}—]hmrk » Home b Bringing Health to Work

as emplovers, vou play a key role to play in creating a healthy
EI I |p|0yers workplace for yvou and your employees. This includes:

e Providing a safe and healthy physical work environment
to prevent occupational diseases, accidents and
Why Workplace Health is injuries;
Important Embracing work organization principles that prevent ill-
health and stress and provides a balance between job demands and
Making the Business control over the work;
Case Supporting healthy lifestyles and encouraging personal development;
Promoting active participation by all to help improve health and well being

Tools and Toolkits for at work.

Workplace Health Case This website is designed to provide the information, tools and resources you need
Studies to develop a workplace health strategy for your organization. & healthy workplace
- the combination of individual practices and organizational factors - translates

into a motivated and satisfied workforce, with reduced absenteeism and improved
productivity .

Healthy Employees + Healthy Organizations = Healthy
workplaces
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Workplace Health
Case Studies
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Bringing | | |
|_{edt|—]hmrk > Home » Bringing Health to Waork » Employers

workplace Health Case Studies

Employers

Case studies are resources that document and analyze innovative healthy workplace
practices of various organizations. They include initiatives and solutions to consider as
practical guidelines in program design as well as summarize key findings. The
following case studies share real stories and experience meant to help workplaces

Why Workplace Health is develop and implement their own workplace health programs.
Important

Making the Business Eamily-friendly practices and flexibility in small companies in Canada

Case Reports on family-friendly practices in small businesses across Canada. Identifies
challenges in small companies and examines strategies that owners and managers
can use to meet the needs of their employees and improve business outcomes.

Source: Centre for Families, Work and Well-Being {(CFWWW)

Tools and Toolkits for
Emplovers

Wworkplace Health Case
Studies

Active ing at work

Promotes the benefits of active living in the workplace, summarizes related
research, describes what works and how to get started, and offers a template for
practitioners to use in developing a business case for active living in their own
organizations.

Source: Public Health Agency of Canada (PHAC)

Issues of vworkplace health and wellness: case studies

Lists a series of case studies that document and analyze innovative healthy
workplace practices of various Canadian organizations which differ in size, location,
sector, and union/non-union status. Includes a summary of key conclusions
derived from these case studies.

Source: Canadian Labour and Business Centre (CLBC)

Twelve case studies on innovative workplace health initiatives: summary of
g
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Employees Page
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As an employee, working in a healthy workplace can have a

E I | l p I Oyee S positive impact on your health. The benefits may include:

improved health

more energy

wWhy should I bring improved balance of work and family responsibilities
health to work? greater job satisfaction

greater sense of well being

Healthy living choices reduced work-related illness, injury and disability

Quizzes This website is designed to provide you with the information, tools and resources

you can use to make healthy choices that will improve and maintain your health.
You can help make your workplace healthy!

Healthy Employees + Healthy Organizations =
Healthy Workplaces

Support
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Bringing
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=g = As a practitioner you are in a unigue position to help both
P ra Ct | t | 0 n e rS individuals and the workplace as each works towards
achieving greater health and balance. In this section you will
find resources to help you support and promote workplace
health, including:

Who is a workplace
health practitioner? tools,
workplace health research,

How can a workplace practitioner development resources, and
health program be program information {(how to establish, maintain and evaluate).
developed?

Teolsand toolkits for Healthy Employees + Healthy Organizations
practitioners
Healthy Workplaces

Workplace health
research

Practitioner
development resources

Important Notices and Technical i s ries Service Webrnaster
i i 5 Support A to workplace
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Canada Awards for
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Personnel Certification

View from the C-Suite

Roadmap to Excellence

Job Postings

Contact Us

e

Iithy Workplace Page

About Healthy Workplace

The notion of workplace health and well-being has evolved
significantly in recent wyears. The holistic workplace health
systems of today provide support on many levels - physical,
social, personal and developmental - to improve overall employee
quality of life both within and outside the workplace. Employers
who do this will see dramatic results, including improved morale,
productivity and, ultimately, profitability. Some of those
employers have achieved the highest recognition for their efforts
by receiving the Canada aAwards for Excellence Health
workplace Award.

whether your organization is just beginning to explore the
concept of workplace health, or you wish to improve upon existing
policies and programs, we can help. Over time, NQI has been
developing easy-to-use tools and educational materials to
help yvou manage and improve workplace health and well-being.

he+lthyworkplace

Monday, October 23, 2006

, News & Articles

o 2006 Recipients

of the Prestigious
Canada Awards

for Excellence

o A5k the Expert:
Unconvinced
Colleagues
{members only)

o A5k the Expert:
Quality and
Healthy
wWorkplace
Owverlap {members
only)

o OHA 2006 Healthy
Hospital
Innovators Award

o Quality and
healthy
workplaces: HR
must play a
critical role

Take this simple workplace health quiz and
submit your responses! Watch this space
regularly for a running count on what others

hawve fn <cawv._
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NQIl Store

Canadian Healthy workplace Criteria - Overview
{(free Download)

Price: Free

Become a member and visit the members-only site for exclusive
downloads

Developed in 1998 by the NQI in partnership with Health Canada and a team of key health
professionals, the Canadian Healthy Workplace Criteria addresses a broad-based approach
to health and wellness issues in the workplace. The Criteria brings together environmental,
physical, mental, safety and social issues into a strategic model that helps organizations
set goals and manage their wellness programs. The Canadian Healthy Wworkplace Criteria is
used to adjudicate the Healthy Workplace Category of the Canada Awards for Excellence.

This overview document includes the guiding principles for a healthy workplace, and an
overview of the Canadian Healthy Workplace Criteria.

DRIVERS ELEMENTS

View from the C-Suite

Roadmap to Excellence Leadership Physical
Job Postin 3 Environment

making a

ople Focus, He oanization.
Contact Us - - 3 organization
Practices "

Rroc within a healthy

workplace
Management Social environment
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Healthy Workplace Courses
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Healthy Workplace - Courses

Over time, NQI has been developing easy-to-use tools and educational materials to help you
manage and improve workplace health and well-being.

The following is a list of Healthy Wworkplace Training Courses

Healthy Workplace Implementation Workshop

Excellerate your organization into a Healthy Workplace. Learn how you
can improve your organization and become more successful by
implementing the widely recognized NQI - Progressive Excellence
Program for a Healthy Workplace. (2-days)

R egister Online
Price:$1.145.00| First availability: for this date
’ Halifax

wview member price Now 7 - 8, 2008

Pick another date

Introduction to the Healthy Workplace Criteria - Online

Learning
This program provides a set of building blocks for developing a physically

and socially healthy workplace. For organizations embarking on a
workplace wellness strategy, as well as those wanting to evaluate current
effectiveness.

On-line Course

Course details i :
ST LT | Price:5395.00 |, jlable 24x7

Senior Leadership Overview - Healthy Workplace

The journey to organizational excellence, from setting out a strategic

plan to achieving results, can be perilous when there is no roadmap or
framework that provides the linkage between the current state and the
desired future state. [Half-day executive workshop focused on healthy
workplace)

———— I e )
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NQI offers...

Services, certification and resources to
assist organizations in developing healthy
workplaces

The Canadian Healthy Workplace Criteria.

Various courses and publications for
organizations.
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Please take the
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help improve this
site!
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Google Search

ABOUT | FAQ | SPONSORSHIP | MEDIA | COUNCIL | CONTACT US

Make us your year-round resource

for Workplace Health!

Canada’s Healthy Workplace Week is a yearly
celebration of workplace health in Canadian
organizations.

A specific week is set aside each year to
increase awareness about the importance of
workplace health to personal and
organizational performance.

In 2006, that week is October 23-29,
2006.

During Canada’'s Healthy Workplace Week
there are many activities on this site that you
and your organization can participate in. Click
here for details!

Year-round there are plenty of ideas in the
Long-Term Strategies section to assist you in

S Www
®© CHWW site

developing a strategic, comprehensive
approach to organizational health.
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E.g. Activity Sheet

he+ithyworkplaceweek.ca

9 Opportunities for Balance

Finding balance in our personal and professional lives is not an “either/or” proposition. It
is a “how much” proposition. Even the most enlightened of us swing across a centre line
while maintaining relative moderation as we swing back and forth.

Others swing wildly, wreaking havoc on all within striking distance. Or we live our lives
stuck in the gray area of “too little” or the mania of “too much.”

I Pages\l Layers\l Signalures\I Bookmarks

Finally, we all have different capacities and tolerance. For some, the centre line of
balance is as thin as a razor's edge. For others, balance is wide and flat. It's all in your
perception. And for the purposes of this exercise, it does not matter.

If you would like a “life balance” tune-up, print and take this assessment. Here are the
instructions:

1. Balance is a centre point between too much and too little. Look at each of the 9
dimensions. Read our descriptions and place a check mark along the continuum
where you believe you spend most of your life as of today. Tomorrow could be
radically different.

When completed, review your marks and circle the top 3 items that you believe offer
you the greatest “opportunity” for improvement in balance. Ask yourself “If | were to
bring this aspect of my life into better balance, how much positive impact would that
have on the other areas?” Pick the 3 areas where you immediately thought, “Oh, |
wish | could!”

Next to each of the top 3 items, list the habits you have that bring that particular area
of imbalance into your day-to-day life. For instance, if you score yourself way out

traarard “Tan | itfla” in tha Qniritnial dimancinn  lict vnnir hahifte that ara avidanca af vanr

l Comments

<l 8.5x 11 in

1 of4 PPl o
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Canadian Policy Research
Networks (CPRN)

CPRN*RCRPP

Research
Themes

Research
Hetworks

October 23, 2006

@& -network

Subscribe to CPRN's
free electronic newsletter

PHE

Di;ersitinateway

o

Kids Conada
A,
| 7
Donate Now!

Working for CPRMN

Questions or comments?
Contact Us

Supporting CPRH Publications Hewsroom People

> &

2 < i
Health Public Involverment
Network MNetwork

Family
Network

Welcome to Canadian Policy Research Networks!

Our mission is to help make Canada a more just,
prosperous and caring society. We seek to do this
through excellent and timely research, effective
networking and dissemination, and by providing a
valued neutral space within which an open dialogue
among all interested parties can take place.

We hope you will find this site accessible, useful and
friendly. If you have any trouble finding what you need,
please let us know.

Search

Advanced Search

President’'s Page About CPRH

Work
MNetwork

What's New at CPRN:

Citizens: An Underused and
Undervalued Asset

Labour Pains: Stunning Silence
Around Issue of Birth Rates in
Canada

The Demographic Crunch: A
Win-win Opportunity

How to Help Low-Wage Workers

Developing Skills through
Partnerships Symposium

Social Sustainability in
Vancouver

Ottaws Citizes Editorial
Supporting Value of CPRN's
Work

An Imnartant Messane from

http://www.cprn.org/
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CPRN’s The Work Network

Questions or comments?
Contact Us Search

Advanced Search

CPRN‘*RCRPP

"‘I’Tmsee:\::: Supporting CPRH Publications Hewsroom People President's Page About CPRH

October 24, 2006

home » rese = » work netwoic

Family Network
Health Network Work Network

Public
\}' Work Network
Involvement

Network

Work Network

- People

- Research Themes
- Publications

- E\;‘i';ts The Work Network explores the cutting edge of labour market

and workplace change and the evolving interface between learning
and work. The Network has built an impressive track record,
making vital contributions to public discussions of emerging work
and learning issues, policy development, and employer's best
practices. Our focus is on how learning achievement, labour

Spotlight On...

Work Commute

Statistics Canada
recently released a report
that said that commute
times to and from

work are getting longer
for Canadians. In 2003,

@&-network

Subscribe to CPRN's
free electronic newsletter

JOB

(™S @

Df;ersity Gateway

market conditions and work environments influence outcomes
important to workers, employers and public policy. By highlighting
how the changing world of work affects the lives of Canadians, our
research contributes to informed public discussion of policy
options.

An overarching objective of our work is to identify strategies that
provide "inclusive" paths to strong economic performance. That is,
we seek to identify policies that will sustain or improve the
efficiencv. productivitv. and competitiveness of our labour markets

Sandra Clark, Information Specialist

Canadian Centre for Occupational Health and Safety
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International: 1-905-570-8094
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CPRN conducted an on-
line survey - /s fthe drive
fo work driving you
crazy? - asking our
website visitors about
their work commute.
Click here to read what
our visitors had to say.
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Research Themes

CﬂI)RN‘R(ﬂRPP Questions or comments?

ContactUs Search
Advanced Search
':.ehse‘:::;h Supporting CPRH Publications Hewsroom People President's Page About CPRH
October 24, 2006

home » research networds » work nebtwork » research themes

Family Network
Health Network Work Network

Public
\*Themes
Involvement

Network
Work Network .
- People Job Quality

- Resear(_:h Themes Employment Relationships
- Publications Healthy and Supportive Workplaces / Work-life Balance
- Events )

_ Links Human Resource Renewal in Government

Job Quality in the Non-profit Sector

The Ageing Workforce
@& -network

The Learning and Work Nexus
» Adult Learning
» Foundations for Success
» Post-secondary Education - Demand and Supply Issues

- Vulnerable Workers

PHE®

Diversitry;Gateway

Subscribe to CPRN's
free electronic newsletter
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Where to find studies

CT)RN*RCRPP Questions or comments?

Contact Us ___Search |

Advanced Search

Rris;:::sh Supporting CPRN Publications Hewsroom People President’s Page About CPRH
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home » research networs » work network » publications

Family Network
Health Network Work Network

Public I
9‘ Publications
Involvement

Network
Work Network . A . . ) "

-~ People Click the headings below to sort the complete publication list by Title, by Type, or by Release Date:
- Research Themes
- Publications

- Events

e Publication Title
- Links

Type Seleased

How to Help Low-Wage Workers [ Ron Commentary  Oct 2006

Saunders ]
@ -network

The Demographic Crunch: A Win-Win Commentary  Oct 2006

Subscribe to CPRN's Opportunity [ Ron Saunders ]

free electronic newsletter

The Demographic Crunch: A Win-Win E-network Oct 2006
Opportunity [ CPRN / RCRPP ]

Employee Training Falls Short In Canada - News
Sep 2006
How to Catch Up? [ CPRN News Nouvelles des Release

2 @ RCRPP ]

Diversi t;(r;ateway

Fmnloveea Trainina Falla Shart In Canada - Sen 2006
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JobQuality.ca

JobQuality.ca

Indicators
Resources
Your Job
The Site
Sponsors
Newsroom
Search
Contact Us

What's New @ JQ!

<

http://www.jobquality.ca/
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Indicators

3 JobQuality - Indicators Main Page - Microsoft Internet Explorer
File Edit View Favorites Tools Help

New
Indicators

“ I 6 Influence

Work- Life
Balance by Region
in Canada

63@) Security

Gender
Comparisons
on Job Quality

ia Environmenti

Intermational Special Indicators

Comparisons of
Job Quality

Rewards

Job Design
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JobQuality.ca

Click on the Theme to Access the Indicators

Schedules
Relationships
Job Demands

Fay & Benefiis

Training & Skills
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Other Resources

JOB/5a

Indicators Your Job Sponsors Search

Resources The Site Newvwsroom Contact Us

Newsroom

What's New

The following are the most recent updates/changes to
the JobQuality.ca site:

News Articles About Workplace Issues:

Recent stories on job quality from leading national and
international newspapers.

(NOTE: Some links below may require subscriptions to access full text articles and some
links may become dated.)

The Globe and Mail, Friday, September 22, 2006
Employees becoming a lower priority: surveys

The Globe and Mail, Thursday, September 14, 2006
Alberta's growth unprecedented in Canada

The Globe and Mail, Wednesday, September 13, 2006
Stress takina its toll on manaaers. too
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Your input wanted - surveys

Indicators Your Job Sponsors Search

Resources The Site Newsroom Contact Us

Take a survey about your job

We need your help. All 3 Survey Results 8 - Microsoft Internet Explorer
the JobQuality.ca site w|: Fie Edit view Favorites Tools Help

surveys. VWe want to su -
some web based surve What Do You Value in a Job?

Take a Survey The Results are In!

Here is What Our Respondents Had to Say

New survey coming soor
year, we asked visitors to www.jobquality.ca to tell us what
y valued in a job. We used a question from the CPRN-EKOS
anging Employment Relationships Survey (CERS) (2000).
isitors who responded to the on-line survey were asked “If you
were looking for a new job today, how important would the
following be to you?” Respondents rated 17 job characteristics on
What do you value i a scale ranging from 1 (not at all important) to 5 (very important).
We will focus here on the ratings of those who indicated an item
The Results Are In ! was “very important”.

Survey Results

Survey Results: How V] It should be noted that this survey is not random and therefore
Conditions? may not be representative of Canadian workers as a whole.
These findinas represent a snapshot of what some visitors to the ~
The Results Are In! =
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CPRN offers...

Relevant research on the labour market, workplace
change, and the way work affects Canadians.

JobQuality.ca — provides data on social indicators
of employment conditions and workplace
environment e.g. job satisfaction, work-life balance

E-Network - free e-notification service for new
publications, reports, events, etc.

Online surveys
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The Health Communication
Unit (THCU)

Welcome Centre

THE HEALTH COMMUNICATION UNIT
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Related Webpages
ABOUT THCU

Youth Engagement Training
Project

WORKSHOPS AND EVENTS
Workplace Health Promotion

CONSULTATION SERVICES News and Updates as of
September 22, 2006

New--What We're Reading
Column updated with six new
reviews! Visit the WWWR Archive
to browse previous reviews,
including July's update, by topic.
New--Register for the
MNovember Introduction
to Evaluating Health
Promotion Programs
We have moved! workshop
New--Participant questions
about surveys answered on

INFORMATION AND RESOURCES

CONTACT US

THCU's blog, the Learning
Community?

MNew to blogs? See the

i ion to our Learning

from Risk Communication web
conference March July 10

http://www.—tvh"ci.'l.ca/
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Workplace Health
Promotion Project

Welicome Cenire

THE HEALTH COMMUNICATION UNIT

r
>I

cu
CE PROJECT Latest News

2 0 =
R
>

CE WORKSHOPS
s

T Evaluate the

Workplace Project
CE CONSULTATION Here!

Comprehensive
Workplace Health
Promotion:

NTACT US ABOUT Recommended and
WORKPLACE HEALTH PROMOTION PromISIng
Practices for
Situational
Assessment Tools
November 3, 2005
We have moved!
September 16, 2005
Newsl Evaluating
Comprehensive
Workplace Health
Promotion March 15,
2005

Visit our virtual
community!

$ 25
0
c
A MR A
N o<1 7
Fomr
> z

0
m
A
Sm
0"

=
INFORMATION AND
s

0
0
c
b
0
m

na
om

Welcome to THCU's
Supporting YWorkplace
Health Promotion in
Ointarin wehaitel

Sandra Clark, Information Specialist CCOHS’ Free Webinar During
Canadian Centre for Occupational Health and Safety Canada’s Healthy Workplace Week Oct 23-29, 2006
sandrac@ccohs.ca Toll-free: 1-800-668-4284

International: 1-905-570-8094

www.ccohs.ca




Information & Resources

THCU resources
Recent Resources

Comprehensive Workplace Health Promotion:
Recommended and Promising
Practices for Situational Assessment Tools

This resource contains information about 29 recommended and
promising

situational assessment tools in six categories: needs
assessments,

health risk appraisals, workplace audits, employee interest
surveys,

current practice surveys, and organizational culture surveys. Itis
designed to help workplace health promotion intermediaries in
Ontario

to: select and implement a situational assessment tool in their
workplace, and replicate and/or adapt the best practice process
used to

generate the tools. The resource also provides a conceptual look
at

CWWHP, situational assessment tools and best practice; guidelines
and

principles related to situational assessment tools; methodological
information; and future recommendations for the project. New
November 3, 2005

Evaluating Comprehensive Workplace Health Promotion
(PDF 1,132kb)

This Info-pack focuses on key aspects of evaluation within the
CWHP framework. It is designed for busy practitioners who
support the development of CWHP initiatives in their community
and would like to access practical, 'how-to' information about
program evaluation. New MMarch 15, 2005

Sandra Clark, Information Specialist
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Workplace Virtual Community
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THCU TS 1”1” cie-/

Community
Topics

What's New?

Canada’s Healthy
R kR L Workplace Health Survey at the

Corner (3) Canadian Health Network

Lessons Learned Oct. 19, 2006 Sandra Clark

3

) : !
Opinions (7) Your feedback is valuable to us! Please take 5

minutes to complete a confidential survey on your
Resources (22) workplace health information needs. Your feedback
The VC Archives will help to make sure the content and features at
(26) CHN's Workplace Health section respond to your
What's New? (28) health information needs. Full Story

THCU's Workplace Canada’s Healthy Workplace Week
Health Promotion Corner

project's Virtual -
Community is a Template for Ontario's Healthy
place where you Workplace Week Press Release

. share your Aug. 24, 2006 Shannon Grafham Linked
insights, opinions p.cources

and resources
relating to
supporting
comprehensive
workplace health
promotion
initiatives.

A sub-committee planning for Ontario’s Healthy
Workplace Week (Oct 23-29 2006) has developed a
press release in both English and French for
workplace health professionals to use as a way of
promoting consistent workplace health messaging
across the province. Full Story
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Workplace Health Promotion
Resources database

SIS 3 CHEMINFO, CESARS, CHRIS, Legislation plus Standards

MSDS Management DSL/NDSL, HSDB, NJHS Fact Sheets, . Mational, Regional and plus

s T " NIOSH Pocket Guide, Transport TDG, Standards Editions

ervice Transport 43CFR

CHEMINFO _

CHEMpendium ( ) RTECS®* T *French / tSpanish versions of these databases
Registry of Toxic Effects of Chemical are also available, follow the links provided in the

RTECS® 2 Substances g b

OSH References

Canadian enviroOSH

Legislation

Academic Support

Program Add nal Resources

Labour Support .
Program » Search using search box above or go to these websites:

) OSH Answers Freez i | CHEMINDEX rrze:
( g
| Help | : R Aogwsr: Io fondrpds of frequently | Chemical narnes, CAS Reagistry
=

asked health and safety questions.
Help - Searchin Numbers and Synonym
INCHEM rFreser A o
Help - Results and Chermical publications frorm United > e YHMIS D
Notioms mgencios HEntifying the WHMIS hazard
Toolbar common workplace chemicals

Help - Databases 1 ILO Encyclopaedia (4 1 Workplace Health Promotion
Articles covering all aspects of health Resources FRzz7
Help - MSDS - - and safety, by respected international e #Access to workplace health information

. experts
Management Service e

. Fatality Reports Fres2
= > Information on workplace fatalities
More Information 3 including preventive measures

Free Trial Option{s)

Pricing and Ordering Advanced Searches:
MSDS | CHEMINFO | CHEMpendium | DSL/NDSL | HSDB |
Terms of Use RTECS | OSH References

Disclaimer

clientservices@ccohs.ca
1-800-668-4284 (CAN &
us)
1-905-570-8094 Collaborative Web Sites
Fax: 1-905-572-2206

IPCS INTOX ian Health Network (CHN)
An essential tool for poison centres and related Information on health promotion and disease
units. prevention.

CIS Centre Network NAOSH Week
Access to the global informaton resources of the Information relating to Morth Armerican
International Occupational Safety and Health Occupational Safety and Health week.

http://ccinfoweb.ccohs.ca/
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Search database

Canadian Centre for Centre canadien d'hygiéene et
B*0 Occupational de Canad'ii
Health and Safety
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Rl et S VW eb Info Service |[Products & Services| OSH Answers Education
Sanacters Nosionat Occupasional T G Events Shop®CCONS

b CCOHS Home » Web Information Service

Workplace Health Promotion

Search:
web Information Resources Search
Service
MSDS plus
CHEMINFO
CHEMpendium
RTECS®
OSH References I
Canadian
enviroOsH Examples: evaluation

i £ " izational change"
VEOIETSToe organizatic
egislation Shain, Martin

[ SEARCH HELP
= Subscriber Extras!
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Promotion Resources

Help - Searching

Help - Results and
Toolbar
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Mental Health Works

ental health

WOFKS

Employers » Search Site

= | (o)

Mental Health Facts Click for Search Tips

g and Tools

Become a Sponsor

» Employers » Employees

Why is

mental health » Training and Tools
Order our award-
winning elLearning
program, “"Working
It Out: A
Manager's Guide
to Mental Health
and
Accommodation in
the Workplace,™
and workshops for
employers and
employees, in our
Training and Tools
section.

Mews Review
Time-flexible work
policies are good
business [Read more]

Speakers Bureau

Book a speaker to
address your organization
about mental health in the
workplace. [Read more]

a workplace
Website Policies -
issue?

1l

p Tell a friend
about this page

Winner 2005

~ WAI-A
~ WCAG 1.0

“Working It Qut: A
Manager’s Guide to
Mental Health and
Accommodation in the
Workplac elLearning
program wins 2005
Canadian Award for
Training Excellence!

News Review

work demands and
workplace culture are key
predictors of work-life
conflict [Read more]

Highlighted Link:

Sandy Naiman discusses
workplace
accommodations on video
{03:23)

[Low speed | High speed]
Requires Windows Media
Plaver.

Sandy Maiman is also
part of the Mental Health
works Speakers Bureau.

Success Story

Read about how
workplaces can be more
open to people with

Speakers Bureau
Book a speaker to
talk to your
conference or
organization about
mental health in the
workplace. Visit our
new Speakers
Bureau for details.

Success Story
Read about how
workplaces can be
more open to people
with mental illnesses.

Employee Online Survey

Affare ciirua tanle o

mental illnesses.

http://www.mentalhealthworks.ca/
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For Employers

mntalheah

Employers She » Search Site

Employees @
Mental Health Facts From talking to your employees about mental health

problems, to legal rights and responsibilities, managers and s Click for Search Tips
Links & Resources supervisors will find resources to help them make their
News Review workplace more mentally healthy. You may also want to
learn more from an employees' point of view.

Training and Tools

Become a Sponsor Recognizing the problem

Q: How can I tell if someone is mentally ill? » Training and Tools
A: As an employer, manager, or supervisor, it is not your job or your Order our award-
responsibility to diagnose a mental health problem. However, being winning elLearning
aware of the signs that suggest someone might be experiencing a program, “"Working
mental illness is important. Mental illness includes a broad range of It Out: A
symptoms and behaviours... [Read more] Manager's Guide
to Mental Health
and
» Tell a friend Talking to your employee Ahccommkodlation in
i the Workplace,™
aboutihisipags and workshops for
Q: How can I approach an employee about their mental illness? employers and
A: You may see behavior or performance signs that suggest an employee employees, in our
has a mental health problem. &s an employer {or a manager or Training and Tools
supervisor) you have a responsibility both to the individual and the section.
organization to take action if you suspect that this is the case. You may
be able to provide the employee with an opportunity to get the supports,
W3 WAI-A professional help, and workplace accommodation they need so that they
~ _WCAG 1.0 can continue working productively... [Read more]

Speakers Bureau
Book a speaker to
talk to your
conference or
organization about
mental health in the
workplace. Visit our
Q: Wwhat is a "reasonable accommodation”? gi";"e—;guiz':?:tans
A: Accommodation is a way of helping your employees work more _— :
effectively by overcoming limitations caused by disabilities. Usually,
accommodations are easy to implement, inexpensive (less than $500),
and demonstrate a commitment to a healthier, more equitable
workplace. [Read more]

Rights and Responsibilities

Success Story
Read about how
workplaces can be

more open to people
with mental illnesses.

Accommodations
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For Employees

m;jvtaheah

]
OFrKS

Employers

Employees

p Tell a friend
about this page

WAI-A
W3C WCAG 1.0

» Employees

whether approaching your employer or co-workers about a
mental health problem, or preparing for a return to work
after disability leave, employees will find resources to make
themselves, and their workplaces, more mentally healthy.
You can also learn more from an employer's point of vie

Recognizing the problem

Q: Wwhere can I find help?

A: If you are distressed (for example, feeling anxious or depressed) and
think that you may have a mental health problem, you should seek help.
Remember that everyone feels stressed or anxious from time to time. If

the feelings continue for more than two weeks, prevent you from eating,
sleeping or working, interfere with the quality of your relationships, or if

you want to harm vourself, you should seek help. [Read more]

Talking to your employer

Q: How can I tell an employer that I'm ill? What should I say?

A: Deciding to tell your employer that you have a mental illness usually
requires preparation. Depending on the organization, you may want to
talk to someone in the employee health centre, a job coach or therapist
ahead of time to plan what you will say. Because people generally do not
talk about their mental illness... [Read more]

Rights and Responsibilities

Q: Do I ~have to tell my employer that I'm ill?

A: If you are able to come to work, in most cases you do not have to tell
your employer that you are ill. However, if you have a mental health
problem that could affect your ability to do your job, you will need to
consider the benefits and risks of disclosure. [Read more]

Accommodations

Q: Wwhat kinds of accommodations can I ask for?
A: There is no list of reasonable accommodations that you must choose

SRS T e — e mmmmmmem - . - -
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[» Search Site

D

Click for Search Tips

» Training and Tools
Order our award-
winning eLearning
program, “"Working
It Out: A
Manager's Guide
to Mental Health
and
Accommodation in
the Workplace,™
and workshops for
employers and
employees, in our
Training and Tools
section.

Speakers Bureau
Book a speaker to
talk to your
conference or
organization about
mental health in the
workplace. Visit our
new Speakers
Bureau for details.

Success Story
Read about how
workplaces can be
more open to people
with mental illnesses.

CCOHS’ Free Webinar During
kplace Week Oct 23-29, 2006




Mental health resources

Complex issues. Clear solutions.

Employers [ 2 Rlg) & Resources » Search Site )

Employees
Mental Health Facts
Links & Resources

Search Links Click for Search Tips

Training and Tool Search By: Keywords

wena WHRONG I 0UT

Subject All v e /&/
Country @ all countries O Canada only

Site Map » Training and Tools
Order our award-
winning elLearning
program, “Working
It Out: A
Manager's Guide
to Mental Health
and
Accommodation in

Become a Sp

Website Policies

Browse Links by Subject
» Tell a friend

about this page

accessibility
Accommodation
Addiction

Business Case
Depression
Legal Issues

Stress

Support Programs
Yiolence

the Workplace,™
and workshops for
employers and

employees, in our

Vocational Programs Training and Tools

Anxiety Prevention r
wWork/lLife Balance section.

Bipolar Disorder Return to Work

Speakers Bureau

Book a speaker to

talk to yvour
The information provided on this website is for general information only. It is neither conference or
organization about
mental health in the
workplace. Visit our
new Speakers
Bureau for details.

WAI-A
WCAG 1.0

legal nor medical advice and is not a substitute for the advice of a qualified practitioner
in your home jurisdiction. Mental Health Works makes every effort to ensure the
accuracy and reliability of the inforration that appears on its website but cannot
guarantee that it is error free or complete.

Employers | Employees | Mental Health Facts | Links &

Success Story
Read about how
workplaces can be
more open to people
with mental illnesses.

| Mental Health Works News Review | Training and Tools | ¥
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Evaluating E-Health Info

*|s the resource credible?

*|s the content suitable?

*Is the information relevant to you?
*Is the resource timely?

*|s there clear disclosure?

*Is the site user-friendly?
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Thank you for participating
in CCOHS’ Healthy
Workplace Week Webinar!

Presenter: Sandra Clark
Any Questions?

Email: sandrac@ccohs.ca
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