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What we’ll look at…

1. What is workplace health?

2. Who needs the information?

3. Tour of reliable Websites!

4. Evaluating what you’ve found

Share your favourite websites with us!
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What is workplace health?

Workplace health is a “philosophy, theory and
practice of enhancing the overall well-being of the
workforce through policies, programs and other
initiatives based on a broad understanding of how
health is shaped and influenced by individuals,
groups and their environment.”
Martin Shain, 1998

Goal to improve the health of the worker and the
organization.
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Many approaches…

• Occupational health and safety
programs (OHS)

• Health promotion programs

• Employee Assistance Programs
(EAP)

• Organizational factors
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Who needs workplace health info?

Organizations:

- “how-to” info e.g. business case, assessment tools,
surveys, sample programs and policies, guides

- research supporting or evaluating workplace health
initiatives e.g. effectiveness studies, survey and trend
data, case studies

- health & wellness info to use in employee programs

Workers:

health & wellness info and advice to support healthy living
e.g. health promotion &  disease prevention info, tips
& resources
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Topics you may look for…

Healthy Living at Work:

Active living/fitness

Healthy
eating/nutrition;

Heart health

Mental health

Substance use/
addictions

Smoking cessation,
etc.

Work-Family-Life
Issues:

Work-life balance

Flexible work
arrangements

EAPs

Childcare, eldercare

Retirement (workforce
transition), etc.

Family-friendly
workplace policies



Sandra Clark, CHN Information Specialist
Canadian Centre for Occupational Health and Safety
sandrac@ccohs.ca   Toll-free: 1-800-668-4284
International: 1-905-570-8094
www.ccohs.ca

7

CCOHS Series of Free Webinars During
Healthy Workplace Week, October 2005

Sandra Clark, Information Specialist
Canadian Centre for Occupational Health and Safety
sandrac@ccohs.ca   Toll-free: 1-800-668-4284
International: 1-905-570-8094
www.ccohs.ca

7

CCOHS’ Free Webinar During
Canada’s Healthy Workplace Week Oct 23-29, 2006

Topics you may look for…

Organizational
Culture Issues:

Violence prevention

Harassment (e.g.
bullying, anger)

Conflict resolution

Employment
relationships

Job design, etc.

Health & Safety:

Hazards - chemical,
biological, physical,
safety

Injury prevention

Ergonomics

Young workers

Work-related
diseases, disorders,
illnesses, etc.
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Tour of Websites
• Canadian Health Network - Workplace Health section

• Work-Life Balance in Canadian Workplaces, HRSDC

• Workplace Health publications, Health Canada

• National Quality Institute

• Healthyworkplaceweek.ca

• CCOHS’s OSH Answers & Bringing Health to Work

• Canadian Policy Research Networks & JobQuality.ca

• The Health Communication Unit, Workplace Health
Promotion Project & database

• Mental Health Works
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Canadian Health Network (CHN)

www.canadian-health-network.ca
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CHN offers…
•Links to thousands quality-assured e-health
resources (English and French)

•27 key health topics and groups

•Over 500 FAQs & answers

•Feature health articles, facts & tips, headlines

•Free, Healthlink e-newsletter

•Information on national health events

•A Health Information Request (HIR) Service

•An online guide to evaluating e-health information
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CHN Home Page
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CHN Topics & Groups
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Workplace Health Collection
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Quick Searches
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Workplace Health FAQs
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Key International Resources
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Guided Search
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Link to Resource
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CHN provides…

Comprehensive, credible & Canadian
health promotion and disease and injury
prevention information

Features the Workplace Health section
of resources for workers, organizations &
practitioners

Covers all topics - healthy living info;
organizational culture; work-life
issues; health and safety topics
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Health Canada

http://www.hc-sc.gc.ca/ewh-semt/occup-
travail/work-travail/index_e.html
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Workplace Health Documents

http://www.hc-sc.gc.ca/ewh-semt/pubs/occup-
travail/work-travail/index_e.html
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E.g. HealthWorks
Guide
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E.g. Best Advice for Stress Risk
Management in the Workplace
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Health Canada…

Provides practical “how-to” information for
organizations on developing workplace
health programs

E.g. workplace health promotion
models, how to implement a healthy
workplace program, and research



Sandra Clark, CHN Information Specialist
Canadian Centre for Occupational Health and Safety
sandrac@ccohs.ca   Toll-free: 1-800-668-4284
International: 1-905-570-8094
www.ccohs.ca

25

CCOHS Series of Free Webinars During
Healthy Workplace Week, October 2005

Sandra Clark, Information Specialist
Canadian Centre for Occupational Health and Safety
sandrac@ccohs.ca   Toll-free: 1-800-668-4284
International: 1-905-570-8094
www.ccohs.ca

25

CCOHS’ Free Webinar During
Canada’s Healthy Workplace Week Oct 23-29, 2006

Work-life Balance in Canadian
Workplaces, HRSDC

http://www.hrsdc.gc.ca/asp/gateway.asp?hr=en/lp/s
pila/wlb/01home.shtml&hs=wnc
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Aging Workers
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Work-life Balance
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The business case
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Step-by-step guide
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Experiences & Lessons
Learned
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Programs, Policies & Practices
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Sample policy
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Research & Documents
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FAQs
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Work-life Balance Website
offers…

Comprehensive and practical resources to help
organizations address work-life balance, and aging
workforce issues:

business case

assessment and planning tools

case studies

sample policies

FAQs

key research & reports
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CCOHS’ OSH Answers

http://www.ccohs.ca/oshanswers/
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Health Promotion, Wellness &
Psychosocial Topics
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E.g. Wellness program – getting
started
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CCOHS’ Bringing
Health to Work Website



Sandra Clark, CHN Information Specialist
Canadian Centre for Occupational Health and Safety
sandrac@ccohs.ca   Toll-free: 1-800-668-4284
International: 1-905-570-8094
www.ccohs.ca

40

CCOHS Series of Free Webinars During
Healthy Workplace Week, October 2005

Sandra Clark, Information Specialist
Canadian Centre for Occupational Health and Safety
sandrac@ccohs.ca   Toll-free: 1-800-668-4284
International: 1-905-570-8094
www.ccohs.ca

40

CCOHS’ Free Webinar During
Canada’s Healthy Workplace Week Oct 23-29, 2006

A-Z Topics Page
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Employers Page
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Workplace Health
Case Studies
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Employees Page
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National Quality Institute

http://www.nqi.ca/
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Healthy Workplace Page



Sandra Clark, CHN Information Specialist
Canadian Centre for Occupational Health and Safety
sandrac@ccohs.ca   Toll-free: 1-800-668-4284
International: 1-905-570-8094
www.ccohs.ca

47

CCOHS Series of Free Webinars During
Healthy Workplace Week, October 2005

Sandra Clark, Information Specialist
Canadian Centre for Occupational Health and Safety
sandrac@ccohs.ca   Toll-free: 1-800-668-4284
International: 1-905-570-8094
www.ccohs.ca

47

CCOHS’ Free Webinar During
Canada’s Healthy Workplace Week Oct 23-29, 2006

NQI Canadian Healthy
Workplace Criteria
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Healthy Workplace Courses
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NQI offers...

Services, certification and resources to
assist organizations in developing healthy
workplaces

The Canadian Healthy Workplace Criteria.

Various courses and publications for
organizations.
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Healthyworkplaceweek.ca

http://healthyworkplaceweek.ca/
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Activities for you & your
workplace
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E.g. Activity Sheet
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Resource Well
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Canadian Policy Research
Networks (CPRN)

http://www.cprn.org/
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CPRN’s The Work Network



Sandra Clark, CHN Information Specialist
Canadian Centre for Occupational Health and Safety
sandrac@ccohs.ca   Toll-free: 1-800-668-4284
International: 1-905-570-8094
www.ccohs.ca

56

CCOHS Series of Free Webinars During
Healthy Workplace Week, October 2005

Sandra Clark, Information Specialist
Canadian Centre for Occupational Health and Safety
sandrac@ccohs.ca   Toll-free: 1-800-668-4284
International: 1-905-570-8094
www.ccohs.ca

56

CCOHS’ Free Webinar During
Canada’s Healthy Workplace Week Oct 23-29, 2006

Research Themes
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Where to find studies
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JobQuality.ca

http://www.jobquality.ca/
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Indicators
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Other Resources
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Your input wanted - surveys
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CPRN offers...

Relevant research on the labour market, workplace
change, and the way work affects Canadians.

JobQuality.ca – provides data on social indicators
of employment conditions and workplace
environment e.g. job satisfaction, work-life balance

E-Network – free e-notification service for new
publications, reports, events, etc.

Online surveys
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The Health Communication
Unit (THCU)

http://www.thcu.ca/
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Workplace Health
Promotion Project



Sandra Clark, CHN Information Specialist
Canadian Centre for Occupational Health and Safety
sandrac@ccohs.ca   Toll-free: 1-800-668-4284
International: 1-905-570-8094
www.ccohs.ca

65

CCOHS Series of Free Webinars During
Healthy Workplace Week, October 2005

Sandra Clark, Information Specialist
Canadian Centre for Occupational Health and Safety
sandrac@ccohs.ca   Toll-free: 1-800-668-4284
International: 1-905-570-8094
www.ccohs.ca

65

CCOHS’ Free Webinar During
Canada’s Healthy Workplace Week Oct 23-29, 2006

Information & Resources
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Workplace Virtual Community
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Workplace Health Promotion
Resources database

http://ccinfoweb.ccohs.ca/
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Search database
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Mental Health Works

http://www.mentalhealthworks.ca/
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For Employers
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For Employees



Sandra Clark, CHN Information Specialist
Canadian Centre for Occupational Health and Safety
sandrac@ccohs.ca   Toll-free: 1-800-668-4284
International: 1-905-570-8094
www.ccohs.ca

72

CCOHS Series of Free Webinars During
Healthy Workplace Week, October 2005

Sandra Clark, Information Specialist
Canadian Centre for Occupational Health and Safety
sandrac@ccohs.ca   Toll-free: 1-800-668-4284
International: 1-905-570-8094
www.ccohs.ca

72

CCOHS’ Free Webinar During
Canada’s Healthy Workplace Week Oct 23-29, 2006

Mental health resources
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Evaluating E-Health Info

•Is the resource credible?

•Is the content suitable?

•Is the information relevant to you?

•Is the resource timely?

•Is there clear disclosure?

•Is the site user-friendly?
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Thank you for participatingThank you for participating
in CCOHSin CCOHS’’ Healthy Healthy

Workplace Week Webinar!Workplace Week Webinar!

Presenter: Sandra Clark
Any Questions?

Email: sandrac@ccohs.ca


