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What we’ll look at...

. What is workplace health?
. Who needs the information?
. Tour of reliable Websites!

Evaluating what you’ve found

Share your favourite websites!
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What is workplace health?

Workplace health is a “philosophy, theory and
practice of enhancing the overall well-being of the
workforce through policies, programs and other
Initiatives based on a broad understanding of how
health is shaped and influenced by individuals,
groups and their environment.”

Martin Shain, 1998

Goal to improve the health of the worker and the
organization.
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Many approaches...

e Occupational health and safety
programs (OHS)

e Health Promotion programs

e Employee Assistance Programs
(EAP)

e Organizational factors

Sandra Clark, Information Specialist CCOHS’ Series of Free Webinars During
Canadian Centre for Occupational Health and Safety Canada’s Healthy Workplace Week
sandrac@ccohs.ca Toll-free: 1-800-668-4284 October 2005
International: 1-905-570-8094

www.ccohs.ca




Who needs workplace health info?

Organizations:

“how-t0” info e.g. business case, assessment tools,
surveys, sample programs and policies, case studies

research supporting or evaluating workplace health
initiatives e.g. effectiveness studies, survey and trend
data

Health & wellness info to use in employee programs

Workers:

health & wellness info and advice to support healthy living
e.g. health promotion & disease prevention info, tips
& resources
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Topics you may look for...

Healthy Living at Work:

» Active Living/fitness

» Healthy
Eating/Nutrition;

» Heart Health
» Mental Health

» Substance Use/
Addictions

» Smoking Cessation,
etc.
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Work-Family-Life
Issues:

» Work-life balance

» Flexible work
arrangements

» EAPS
» Childcare, eldercare

» Family-friendly
workplace policies

» Retirement (workforce
transition), etc.
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Topics you may look for...

Organizational Health & Safety:

Culture: » Hazards - chemical,

» Violence prevention biological, physical,

safety
g Hara_ssment (e.9. » Injury prevention
bullying, anger)

i ) » Ergonomics
» Conflict resolution J

» Young workers

» Work-related
diseases, disorders,

» Job design, etc. ilinesses, etc.

» Employment
relationships
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Tour of Websites

Canadian Health Network (CHN), Workplace Health
Work-Life Balance in Canadian Workplaces, HRSDC
Workplace Health publications, Health Canada
National Quality Institute

Healthyworkplaceweek.ca

OSH Answers, CCOHS

Canadian Policy Research Networks & JobQuality.ca

The Health Communication Unit, Workplace Health
Promotion Project & database

Mental Health Works
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Canadian Health Network (CHN)
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| B4 | What can you expect to find at

the Canadian Health Metwork?
Canadian Health Network

Health info for every body

Brought to you by the Public Health Agency of Canada and major health organizations across the country.
A-Z Index Site Map About Us Contact Us Help FRANCAIS
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CHN offers...

eLinks to thousands quality-assured e-health
resources (English and French)

27 key health topics and groups

eOver 500 FAQs & answers

eFeature health articles, facts & tips, headlines
Free, Healthlink e-newsletter

eInformation on national health events

<A Health Information Request (HIR) Service

<An online guide to evaluating e-health information
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CHN Home Page
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CHN Topics & Groups
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Workplace Health Collection
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“Wwork can greatly affect our health and well-being.
In this section, you can find information to help
you:
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Work safely,

Manage stress,

Frevent injuries,

Balance work and family,
Fromote workplace wellness
And much more. ..
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See also sections on Injury Prevention,
Environment and Health, and Mental Health.

he«lthyworkplaceweek.ca
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Canada’s Healthy Workplace Week,
COctober 24 30, 2005

A yearly celebration of workplace health in
Canadian organizations! “isit the website for
ideas, activities, tools and resources to bring
health to your workplace.
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workplace health.
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uick Searches

Workplace Health - Microsoft Internet Explorer
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Business case for workplace health promotion
Chemical hazards in the workplace
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Farm safety
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FPhone Lines

FPregnancy and work

FPrormuoting health in the workplace

Shift work and health

Stress at work

“ideos

“iolence and the workplace
“Work-life balance

Wiorkplace health research
Young workers' health and safety
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Active living at work
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Workplace Health FAQs

3 How can shiftwork affect my health? - Microsoft ... E]@
File Edit Wiew Fawvorites Tools Help

Canadian Health Net Bl ot/ oTCanade pasiaue du Canada
Brought to you by the Public Health Agency of Canac

Home A-Z Index Search Site Map 1 Canadian Health Network

[ di Health Met: k.
Groups and Topics | Aboriginal Peoples Brought to you by the e e -L.y of Canada and majd

Home » Workplace Health -~ FAQs Home A-Z Index Search Site Map About Us

Groups and Topics | Aboriginal Peaples - ‘

Ergonomics
Home » YWorkplace Health » EAQs -~ Question

e How can |l keep from injuring my back while lifting?
= How canwe set up a computer workstation so therg
e WWhat is a good sitting position for working at my de
= YWWhat should | know about manual materials handling
-
-
-

How can shiftwork affect my heailth?

Howe can lighting affect vou at the workplace?
What are some stretches | can do at my workstaidb
Can work in a standing position cause health m'{ble

Shiftwork can mean work done during the day, or at another tine
done at another time. This has been linked with some harmful F

How it affects body and well-being

Health and Safety Hazards

How can my job affect my health?

What information is available in my workplace to he
How can shiftwork affect my health?

Howe much noise is safe for my hearing?

Howy do | know if there is poor indoor air quality in mf
Can workplace chemicals or materials be carried ho
Lwork by myself a lot. What can | do to stay safe?
Why is it impordant to wash our hands?

Wwhat are some of the tisks associated with warking Shiftwork itself is not directly linked with cardiovascular dizsease ™
Ltravel a lot far work, How can | stay safe? < »
What should | know about sleepiness or fatigue wwh e

What are drug-resistant organisms?

For example, shift workers often:

Feel fatigued and disoriented.

Sleep less than they should, and don't sleep well. They
Hawe poor eating habits and are less active.

Hawve gastrointestinal (stormach) disorders, and problems
Suffer from anxiety and are dissatisfied with their job.
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Key International Resources
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Home » ¥Workplace Health = Key International resources

Key International resources

Looking for international resources on YWorkplace Health? Have a look at these resources selected
by CHRMN:

Note: Links frorm this page open in a separate browser window. If it Joolks as if the systern is hot
responding, see Technlical Help.

Canada & Furopean Union Cooperation on Workplace Safety and Health

FPromotes sharing of information on occupational safety and health topics of common interest to the
European Union community and Canada. YWeb site includes news, legislation, good practice
resources, research and publications. Developed jointly by the European Union, European Agency for
Health and Safety at “Work and the Canadian Centre for Occupational Health and Safety (CCOHS).

Source: Canada and European Linion Cooperation on Wiorkplace Safety and Health

European Agency for Health and Safety at Work

Frovides occupational safety and health information to the European Union community. YWeb site
includes news and events; legislation, standards, and guidelines; on-line forums; research and
statistics; programs and training; and, publications. Information is available in several languages.
Source: European Adency for Health and Safety st Work  Frome International resource

Finnish Institute of Occupational Health

FPrormotes occupational health and safety in Finland, conducts research, trains occupational health
and safety professionals, provides advisory services, and disseminates infarmation. ¥Web site
includes research, services and training information.

Source: Finnizh Institute of Occupational Health From: International resource
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Guided Search
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Workplace Health: Guided Search

ftems found: 97.

Creating healthy workplaces
Examines what a healthy workplace is, including the physical work
environment, the personal health practices of employees, and the
psychosocial work environment and hazards. Shows the legal and
economic reasons for organizations to strive for a healthy workplace and
pproaches they can take. Link requires PDF reader.
e Industrial Accident Prevertion Associstion (AP

An introduc o comprehensive workplace health pro

Provides an overview o i promotion,
examines steps to help workplaces take action, shares ideas and
strategies, and outlines resources. Designed for health prormotion
practitioners who are new to workplace health promotion or are looking for
a refresher. Link requires FDF reader.

Source: University of Toronto, Centre for Health Promotion, The Health Communication

Unit (THCL

Influencing the organizational environment to create healthy

workplaces
Provides an overview of key factors that affect organizational health
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Link to Resource

L_______________________________________________________|
EBrought to you by the Public Health Ag
Home A-Z Index Search =

wditions as a determinant of hea
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CHN offers...

Comprehensive, credible & Canadian
health promotion and disease and injury
prevention information

Features the Workplace Health section
of resources for workers, organizations &
practitioners

»Covers all topics - healthy living info;
organizational culture; work-life
Issues; health and safety topics
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Health Canada

Environment and Workplace Health - Microsoft Internet Explorer
Fil= Edit Wiew Faworites Tools Help
Address -'&i’" hEtp: flvavas  ho-sc. g, cafewh-semtfoccup-travailfwork-travailfindex _e. html
Health Santg )
.*. Canada Canada Canad
Melp |Search  |Canada Site |

Just For You s Your Media Room
Health

= Environmental &
Healrh Canada Workplace Health -

About Health Canada Home = Enviranmental & Wworkplace Health = Occupational Health & Safety =
=S workplace Health

mer Product
Environmental and Workplace Health

Diseases &
Conditions
Drugs & Health
Products
Emergencies &
Disasters

Workplace Health

Health Canada understands the importance of creating healthier work

environments. Through research conducted over the past several decades, we

= have learned that the environment in which we work can have a profound effect

Emvironmental & on our health and well-being. YWe also know that organizations benefit from

Workplace Health healthier workplaces through decreased absentesism, increased morale and

= i Cuality improved productivity.

= Climate Change &
Health

This section includes research findings outlining the ways in which the work
Sontomineieeisies environment impacts the health of workers and the productivity of Canadian
Environ_mental arganizations. ¥ou will also find resources designed to assist organizations in
oM e implementing workplace health strategies.

Environmental Health
Azzessmernt
Moize

Dccupational Health S R R
= FReresrarch Findinns

Workplace Health Strategies

http://www.hc-sc.gc.caZewh-semt/occup-
travail/work-travail/index_e.html
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Workplace Health Documents

Workplace Health - Microsoft Internet Explorer
File Edit Wiesy Faworites Tools Help
address :@ hEbp: v bic-se . ge . cafewh-sembf pubsf occup-tr avail fusork-tr sv ail findex_e. bkl
(B | EZﬁ';*éa Canada

Just For You |It's Your Medlﬂ Room AZIndex
Health
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About Health Horme = Envircnmental 8 Workplace Health = Reports 2 Publications
Canada = Dccupational Health 2 Safety = Workplace Health

Workplace Health

Canada

Consumear
Product Safety

Diseases &

Cconditions Documents:

A

Drugs & Health
Products

Emergencies &
Disasters
Environmental &
Workplace Health

Cluality

Climmate Change &
Health

Contaminated Sites

Environmental
Contaminants

Ernvironmental

Eest Advice on Stress Risk Managerment in the WwWorkplace -
Fart 1

EBest Advice on Stress Fisk Management in the YWWaorkplace -
BEart 2

Corporate Health Model

Corporate Health Model - A Guide To Dewveloping And
Implementing The YWorkplace Health Swsterm In Medium And
Large Businesses

Fairness in Families, Schools and Wiorkplaces: Implications for
Healthy Relationships in these Enwvironments

The Farm Business Health Maodel - The Farm Business Health
MModel

The farm busmess health model - A guide to develDDlna and

U A o sl b b b s e Fm e b

http://www.hc-sc.gc.caZewh-semt/pubs/occup-
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E.g. HealthWorks

Guide

ttp: A /vwwews_hc-sc_ge.cashppbfahif/workplace/fpdffguide_pdf - Microsoft Internet Explorer

J FEil= Edit e Faworites Tools Help

J Address I@ http: A varawn. hic-zc. g cadhppbd ahidwork place /pdfAguide. pdf

AlIEEER EEY AR N = e

Bl 255, 302

for health
and business
success
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E.g. Best Advice for Stress Risk
Management in the Workplace

Pest Advice

on Stress Risk
Management in
the Workplace

This document kas been divided into a seres of fles for sasier downloading from cur web site.

cument: Done =l =i MR == E=al
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Health Canada,
Workplace Health...

Provides practical “how-to” information for
organizations on developing workplace
health programs

»E.g. workplace health promotion
models, how to implement a healthy
workplace program, research
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October 2005
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Work-life Balance in Canadian
Workplaces, HRSDC

-2l Work-Life Balance in Canadian Workplaces - Microsoft Internet Explorer
File Edit Wien Faworites Tools Help

: Address ’-G;"' http: f e birsde . ge. cafaspfgaktevsay asprhr=enfIp/spilafwibf0 1 home, shtml&hs=wnc

. B

~-WORK-LIFE BALANCE IN CANADIAN WORKPLACES

This website has been created to help organizations design and

= General Information implement supportive programs and policies facilitating work-life
balance. By reducing work-life struggles, indivicduals can enjoy a
healthier lifestyle while improving productivity at work. A first section

= Frequenthy Asked allows employers, unions, managers and human resources practitioners
Questions to access the latest information and examples of best practices that
enhance work-life balance for their employees. A second section
highlights the issues of an aging workforce.

= Related Links

Mew Approaches in Achieving Compliance with

= L ) Statutory Employment Standarcds @
Agreements

CPRM and IPAC suggest creating a "culture of
compliance” regarding employment standards in
5 === EhE Canada in this report posted Julv 8. 2005.

http://www.hrsdc.gc.caZasp/gateway.asp?hr=en/lp/s
pila/wlb/01home.shtml&hs=wnc
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Aging Workers

Aging Workforce - Microsoft Internet Explorer
File Edit Wiesy Faworites Tools Help
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AGING WORKFORCE

work-Life Balance Home

- Generatimormation In this section, you will find : an overview of the challenges of an aging

workforce, a Research & Documents page including key studies on the
aging workforce prepared by the Labour Program, HRDC, links to
recent additions of other research and documents related to the aging
workforce and an extended bibliography; a Discussions page inviting
you to share your innovative solutions in response to challenges of the
aging workforce ; an analysis of your responses and an experrt
aopinfons will be further presented on this web site; and other links of
interest related to this question.

Agreements - - -
Diagnostic rImportance of Retirement
Analysis » Legislative Framework
S — Recommandations rCanadian Retirement Income
o Chirirreant Practicas Swvstem

= Frequently Asked
Questions

= Related Links
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Work-life Balance

ife Balance - Microsoft Internet Explorer
E Wiesy Faworites Tools Help
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WORK-LIFE BALAMCE

wWiork-Life Balance Home

= General Information
This section has been created to help employvers, unions, mMmanagers and human
resources practitioners and professionals find the most pertinent and recent information
= Frequentiy Asked on wwork-lite balance. It is a Canadian source of information with easy access to guality
Questions materials, resources and links on work-life balance.

Yhat wou will find in this section includes: information regarding the benefits and costs
= Related Links of wwork-life balance to employers and to the community, a section offering concrete and
practical iImplementation and management tools to assist organizations design and
implemeaent supportive work-life balance programs and policies, experience and lessons
= Legislation and learned by various individuals and organizations concerming work-life balance including
Agreements corporate profiles, leader interviews, case studies, and successful and innowative
practices; definitions and descriptions of individual workplace programs, policies and
practices; answears to frequently asked questions on work-life balance, a section of

N eaeareniang Eesearch and Documents including kew studies prepared by the Labour Program,
Statistics HRDC or experts in the field of work-life balance, links to recent additions to other
research and documents and an extensive bibliography, and links to other inkks of
interest related to weork-life balance.

Benefils & Cosls Implementation, Management & Tools

vy Business Case v Assessment and Planning Tools
v Culture Change

v Irmmlarmantati oon

= Publications
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The business case

The Business Case for Work-Life Balance - Microsoft Internet Explorer

File Edit RTT=TeN] Faworites Tools Help

~THE BUSIMNESS CASE FOR WORK-LIFE BALANCE

» Home Section : Benefits and Costs

= General Information
The main topics addressed in the article are:

= Frequenthr Asked

Questions Introducticon

Absentesism

Accountability

Recruitment & Retention

Froductivity

Identityving the Benefits in wour Srganization
Conclusion

= Related Links

= Legislation and
Agreements

Introduction
= Research and

SaELehes Wwhen companies started to consider work-life issues in the 1930's and 1990s, there

weas an intuitive sense that it was an important thing for employers to do, although there
wwas no strong data to back up this feeling. Unsupported claims of "reduced
absentesism', "improved productivity' and "greater potential for recruitment and
retention" were made to counter perceptions among senior management that work-life
balance was a "fluffy" human resources issue.

= Publications

= Policies and
Standards

Crwvar the past decads, howewer, an abundance of data and the results of research
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Checklist for employers

Checklist for Employers (Assessment and Planning) - Microsoft Internet Explorer
File Edit Wiesy Faworites Tools Help
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= Research and

Statistics = Aftitucdes and Culture

« Programs
« Communication

= Publications

Attitudes and Culture

= Policies and
Standards Managers encourage employees to
stay home with children or elderly
parents in the event of a medical
emergency or when their usual care
arrangements are unavailable.

Managers are conscious of the need to
help employees manage their
workloads in a way which enables them
to participate fully in their personal
lives.

= E-Services

SERVICES
FOR:

Managers are flexible around hours of
work in order to assist employees in

balancing their work and home
Aactivitias

= Individuals

= Business
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Step-by-step guide

-3 Some Useful Steps to Follow when Introducing Work-life Balance Practices into your Organization - Microsoft In...
Eile Edit LaT=1en Faworites Tools Help
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_ SOME USEFUL STEPS TO FOLLOW WHEN INTRODUCING
" WORK-LIFE BALANCE PRACTICES INTO YOUR ORGANIZATION

Some Useful Steps to Follow when Introducing Work-life Balance
= General Information Practices into your Organization

Here are some useful steps for employers and human resources

= Frequently Asked practitioners to follow when looking at introducing work-life practices into
Questions an organization. The model is most applicable to medium and large-
sized employers who do not currently have a work-life balance program
in place or for employers who want to formalize the steps involved in

- Related Links introducing new work-life balance practices. Small employers can also
use the model however, the process might be less formalized than what
is presented below and would not require going through all of the steps.
= Legislation and
Step 1: Planning

Step 2 Assessment

Step 3: Consultation with Stakeholders
Step 4: Development

Step 5: Launch and Implementation
Step 6: Review and Evaluation

Agreements

= Research and
Statistics
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Experiences & Lessons
Learned

xperience and Lessons Learned - Microsoft Internet Explorer

) Faworites Tools Help

—V ~ EXPERIENCE AMND LESSONS LEARNED

Home 3 Work-Life Balance

= General Information
This page presents the experiences of various individuals and organizations concerning
worke-life balance.
= Frequenthy Asked
Questions Organizational Profiles Case Studies
» Canadian Auto WWorkers
. » Delta Hotels
= Related Links= » HSBC Bank Canada v Dependent Care Initiatives
» Husley Injection MMolding Swstems » Leave and Benefits
v IPving Paper » Reduction in VWWorking Hours

»

»

= Legislation and

Agreements v Hraft CTanada Work-life Stress WManagerment

v Morthvwood Technologies Wiorkplace Flexibility
r PanCTanadian Petroleum

= Research and

Statistics

- @@ vyDravid Hillenbrand - Fresident and CEO, Bawyer Inc.

vIMancy Riche - Secretary-Treasurer, Canadian Labour Congress.

vLinda Duxbury - Professor, Carleton Lniversity School of Business.

vyDon MoCreesh - Senior WP, Human Resources, Celaestica

vyDionna L ero - Co-Dhirector of the Centre for Families, Worke and WWell-Being, University
of Guslph.

v athleen Christie - MNational Director of Human Resources, Deloitte & Touche LLFP.

v Judith MMartin - Executive Coordinator, Wworks and Family LUnit, Saskatchewan Labour.

v dim Mitchell - President, Steelcase Canada.

= Publications

= Policies and
Standards

Sandra Clark, Information Specialist CCOHS’ Series of Free Webinars During
Canadian Centre for Occupational Health and Safety Canada’s Healthy Workplace Week
sandrac@ccohs.ca Toll-free: 1-800-668-4284 October 2005
International: 1-905-570-8094

www.ccohs.ca




Programs, policies
& practices

Workplace Programs, Policies and Practices - Microsoft Internet Explorer
File Edit Wiesy Faworites Tools Help
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~-WORKPLACE PROGRAMS, POLICIES AND PRACTICES

Horme ¥ Work-Life Balance
= General Information
The following documents provide descriptions and examples of
policies, programs and practices. They include the following:

= Frequenthyr Asked

Questions Dependant care initiatives Workplace flexibility

» Emergency child-care vy Annualized hours
» Emergency eldercare y Compressed work week
= Related Links vy Financial assistance for child » Flextime
care expenses » Telework
YWorkplace chilcd-care

- Logisiation ana - Information and referral service

e » Flexible benefits
» Leave for personal reasons
v Job sharing » Maternity leave
v Gradual retirement » Parental leave
yWoluntary part-time work vy Paternity leave
» Sick leave

Work-life stress managemernt NS asatic;n

= Research and
Statistics
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Sample policy

Reduction of working time (Workplace programs, policies and practices) - Microsoft Internet Explorer
Eile Edit LaT=1en Faworites Tools Help
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_ REDUCTION OF WORKING TIME (W ORKPLACE PROGRAMS,
POLICIES AND PRACTICES)
Reduction of working time

= General Information v Gradual retirement v Job sharing
Woluntary part-time work

= Frequenthy Asked
Questions Gradual retirement

Definition:

= Ristated tinks Phased or gracdual retirement allow older employees, usually with long
service records, to progressively reduce their working time and
workload over a period of time instead of abruptly shifting from full-time

S employment to retirement.

Agreements
Considerations:

= Research and = From the employer's point of view, phased retirement programs
Statistics can be useful in retaining skilled older employees who would
otherwise retire (especially in sectors where there is a shortage of
entry—level job appllcants} in reducmg labour costs, or in arranging
e s e e
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Research & Documents

Research and Documents - Microsoft Internet Explorer
Eile Edit LaT=1en Faworites Tools Help
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—V - RESEARCH AND DOCUMENTS

Home 3 wwiork-lLife Balance

= General Information
This page contains references and links, where available, to a large
number of reports, articles and papers on a variety of subjects related

= Frequently Asked to work-life balance. The first section offers kevy studies prepared by the
Questions Labour Program, HRDC or experts in the field of work-life balance. The
second section offers recent additions of other research and
documents related to work-life balance. The third section provides an

- Related Links extensive bibliographvy. You can browse the entire bibliography or
search by subject, author, publisher or title.

= Legislation and Hey Studies

TETTEEEnT yImproving Work-Life Balance - VWhat Are Other Countries Doing?
vAcldressing Work-Life Balance in Canacda

vWoices of Canadians: Seeking Work-Life Balance

= Research and yYWork-Life Balance in Canada: A Report to Ministers Responsible for
Statistics Labour in Canada

YWWork and Family Provisions in Canadian Collective Agreements
YWWork-Related Child-Care Centres in Canada - 2001

= Publications YWWork, Family and Community: Key Issues and Directions for Future
Rasaarch
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Frequently Asked Questions - Microsoft Internet Explorer
File Edit Wiesy Faworites Tools Help
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—V ~ FREQUENTLY ASKED QUESTIONS

Home ) ‘Work-life Balance

= General Information
This page offers answers to common questions asked by individuals,
managers and organizations on work-life balance.

= Frequenthr Asked

Questions For Individuals

YWWhat is work-life balance?

yHow do yvou know when yvou've got it?

= Related Links yHow do vou know when yvou don't?

YWihat's the difference between work-family and work-life?

yHow do | work to achieve balance for myself?

= Legislation and yYiWWhere do vou begin?

Agreements +How do vou ask an emplovyer for support?

vIF 1 want a flexible work arrangement. how do | initiate that discussion
with mry manager?

rHow can | take advantage of flexibility without mvy career suffering?
PWivhat are the consequences of living in imbalance?

= Research and
Statistics

For Managers
yAs a manager, | already have too many priorities to manage. \Why

= Publications
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HRSDC, Work-life
Balance in Canadian
Workplaces offers...

Comprehensive, practical and relevant resources to
help organizations address work-life balance issues

» business case

» assessment and planning tools
» case studies

» sample policies

» FAQS

» research & reports
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OSH Answers
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Address a =]=]
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G
Canadian Certre for Coowpational Health ard Safety

Canada's National Occupational
Health & Safety Resource

OSH Answers
About OSH Answers

This free information service is provided by the Inguiries Service
at the Canadian Centre for Sccupational Heslth & Safety. The
mandate of CCOHS is to promote improverments in occupational
health and safety by providing practical information to answer

What's MNewr

OS5H Answvrers
Feedback

Inquiries Service

The Inquiries Service at CCOHS
answers quastions on the health
or safety concerns pecple havue

about the work they do.

More on Inguiries Service

workplace concerns.

Biological Harards
Hepatiti=s B, Hantawirus, Tuberculazis.

Leqgislation
Introduction. Dus Diligence. WHMIS. ..

Lurne Disease. Histoplasmosis. ..

Chemicals # Materials
MEDS=s, Compressed Gases. CThermical

ODccupations & Workkplaces
Hotel Laundry, Supermarket Meat Departrnent. Fish
Processing...

Profiles...

Diseases Disorders & Injuries
Asthrna, Bursitis., SGanglion Cust, AIDS,

Physical Agaents
Moise Expozure Limits in Canads., Humide:x Rating.
Lasars in Health Care...

Eavnaud's Phenomienon. SARS...

Ergonomics - Human Factors
Lifting. wWrist Rests, Computer Mouse.
Back Belts, Sitting. Standing...

Health # Safety Progranns
Accident Investigation. Health 2 Safety

Cormmitteses. OHS Policy Staterment...

Information Resources / Refarmrals
Books. WCpBs, Gou't Agencies...

Prevention  Contral of Harards
Corrosive Liguids sand Solids,. Wworkplace Inspections.
PPE...

Health Promotion s Wellness /' Psychosocial

Wiclence in the Workplace, Workplace Stress

Safe
Forklift Trucks. Ladders, Landscaping. Powsred Hand
Tools...

Worle Schedulaes
Fotaticonal Shiftwork ., Extended Wwaorkdaw...

http://www.ccohs.caZoshanswers/
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Health Promotion /7 Wellhess
/Psychosocial

=y, L - g ’l( - F
) | = % = H . . " /o
- :\( a’ 6‘ File Edik Wigww Fawvorites T Addre=ss a Go I

Wl e R e iy yaane sras Canada =
énoges Nasionat Occupationa!  |ETTITS o5h Events

Answers

Health Promotion S
wellness /f Psychosocial Health Promotion / Wellness / Psychosocial

Active Living At Worlc

Aqging Workiers

Bullying in the Workplace
Employee Assistance Programs

nmental Tobacco Smoke
General Information and
Effects
Enwvironmental Tobacco Smolkce
ETS): Workcplace Polic

Fatique

Fit to Work

Flexible Work Amangements

Healthy Eating at Worle

Substance Abuse in the

wWorkiplace

Miolence in the Workplace bibliographic databases awvailable on CD-ROM and the Internet,

wellness Progran - Getting . ] o . "
Sta o a publication "wiolence in the waorkplace",

-
-

o/ Life Balomoe & 4 training course for mangers and supervisars,
= an OH2S encyclopaedia awvailable on the Intermet

Workplace Stress - General

that have information dealing with other psychosocial issues like stress,

QS5H Answvers workplace wiolence, substance abuse, absenteeism, etc.
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E.g. Bullying in the
Workplace

= 0OSH Answers: Bullying in the Workplace - Microsoft Internet Explorer

File Edit RTT=TeN] Faworites Tools Help "
Canadian Centre for Qocupational Centre canadien d'hygiéne et de ]
il
| g | Health and Safety s&curité au trawail Canad

“""d'“cmf"r‘xmﬂ"*““'”“'t"“ﬂ“ﬁ“ web Info Service Products & Services OSH Answers Education # Training
Sannde Noiooal Occupationss  TTYITN WYYV oSt Event: | resources |
Tth & Safety Resots About Us E-MNews OSH Events Resources Shop@mCCOHS

. - =i prirter Friendly Laveout
Bullying in the YWorkplace L
H Answers

Whatis workplace bullying?
Is bullying a workplace issue?®
What are examplaes of bullying
How can bullying affect an
Individual? what is workplace bullying?
How can bullying affect the
workplace? R . ' '
A hat com wou do if vou think o _Bull'y'lr‘lg is usually seen as acts or werbal _l:clrnrnents_that CD!.”d mentally _hurt or
are being bullied? isolate a person in the workplace., Sometimes, bullying can involve negative
wWhat can an employer do? physical contact as well, Bullying usually involves repeated incidents or a pattern
What are sonae general tins For- of I:u_eha\.-'u:lur that is intended to intimidate, offend, degrade_or humiliate a )
the workplace? particular person or group of people. It has also been described as the assertion
of power through aggression.

Health Promotion wWellness Psychosocial

Bullying in the Workplace

O5H Answvrers

Feedbactk =

Disclainmer Is bullying a workplace issue?

Printer Frendly Layout

currently there is little occupational health and safety legislation in Canada that

specifically deals with bullying in the workplace., Quebec legislation includes

i i "pswchological harassment" in the "Act Respecting Labour Standards", Some

The Ineuiies Srics & SEEHS jurisdictions hawe legislation on workplace wiolence in which bullying is included.

answers questions on the health or i .

cefioiny eeneerms peeEls hovs obour: In addition, employers have a general duty to protect employees from risks at

the work they do. work, This duty can mean both physical harm and mental health., Many employers s
>

Inquiries Service
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National Quality Institute

Francais

NQl

Helping Canada
Work Better

Mational Quality Institute

About HOI
Mews and Events anada Work Better NEWS & EVENTS

authority

Training

Products and Tools

CAE Awards

PEP Certification

Healthy Workp lace

Personnel Certification

Assessment Serwices

Tools for Small Business

Tools for Schools

Me mbership

Articles

Roadmap to Excellence

Job Postings

Search

www.ngqi.ca
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Healthy Workplace Page

MNQ Healthy Workplace - M osoft Inte

File Edit Wiens Faworites Tools Help

Helping Canada
Work Better bonday, October 24, 2005

About Healthy Workplace
About NOI

o5 ) B oo The notion of workplace health and well-being has evolved , Mews & Articles

significantly in recent wears. The holistic workplace health

Trainine systerns of today prowide support on many levels - physical, *w
committed to o

Products and Tools social, personal and developmental - to improve overall emplovee Healthyy
CAE Awrards quality of life both within and outside the workplace. Employers wWorkplace

who do this will see dramatic results, including improved morale,
PEP Certification productivity and, ultimately, profitability. Some of those * Capsule Sumrmar
Healthy emplovers have achieved the highest recognition for their efforts itewgr{u:j I‘F-:,V--,,-T-.E‘;:Mme,,-e

by  receiving the Canada Awards for Excellence Health Do

wworkplace award, —

e Healthy
wwhether wour organization is just beqinning to explore the Workplace Week —
concept of worlkplace health, or yvou wish to improve upon existing e
policies and prograrms, we can help. Ower time, MNQI has been rrimmsens
developing easy—-to-use tools and educational materials to *The dollars and
help wou manage and improve workplace health and well-being. sense of heaslth
Personnel Certification promotion

Assessment Serwices . 4+ p — 2 - . * Trust cam ease
. i T ' the stress

Tools for Small Business

Tools for Schools
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NQI Canadian Healthy
Workplace Criteria

MNQ Healthy Workplace ducts & Serwvices - Microsoft Internet Explorer
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[0 L1 ] Loai
Helping Canada Login
Work Better Monday, October 24, 2005

Healthy Workplace - Products & Services

About NOI

MNews and Ewvents The following is the list of NQI Healthy wWorkplace products and Services:

Ui Progressive Excellence Program {(NOQI-PEFR) - Healthy YWorkplace
Products and Tools

M PERP - Healthy Workplace

CAE Awards 'e-'ﬁ Cwerview (Trese download]

The MOLI-FEF Healthy workplace
Frogressive Excellence Frogram is the
implementation "Roadmap” for the
Canadian Healthy Workplace Criteria,
consisting of Tour lawels of
certification and recognition

PEP Certification

MNOT Healthy Workplace Criteria

Canadian Healthy wWorkplace
. Criteria - Owerview (frees
Assessment Services 4 3 | |[Cownload)

E The Canadian Healthy vorkplace
S 4 Criteria addresses a broad-based
Tools for Schools , L 1 approach to health and wellness issues
a in the workplace. The Criteria brings
Me mbership . together environmental, physical
mental, safety and socia. ..

Personnel Certification

Tools for Small Business

Articles

Roadmap to Excellence
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Healthy Workplace Courses

MNQ Healthy Workplace Courses - Microsoft Internet Explorer
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Healthy Workplace - Courses
About HMOI
Dwer time, MQI has been developing easy-to-use tools and educational materials to help wou

Mews and Events
rmanage and improve workplace health and well-being.

Training
Products and Tools The following is a list of Healthy Workplace Training Courses
CAE Awards

Healthy Wworkplace Implementation Workshop

Excellerate yvour organization into & Healthy workplace. Learn how you
can improve yvour organization and becorme more successful by
implermenting the widely recognized NQI - Progressive Excellence
Prograrm for a Healthy workplace. [2-days)

PEP Certification

First mwailability:
Price: 589500 Citt=wvwa
Nowr 23 - 24, 2005

Personnel Certification

MNOTI Framework for the Development of a Healthy
workplace - Online Learning

Tools for Small Business . This program provides a set of building blocks for developing a physically
and socially healthy workplace. For organizations embarking on a
workplace wellness strategy, as well as those wanting to evaluate current
effectiveness.

Articles S On-line Course
I | Price:$395.00 Available 24x7

Assessment Services

Tools for Schools

Me mbership

Roadmap to Excellence

Job Postings

Senior Leadership Overview - Healthy Workplace

The journey to arganizational excellence, from setting out a strategic
i E . - - S €

— Lo sl o o

Search

JE B P
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NQI offers...

Services, certification and resources to
assist organizations in developing healthy
workplaces

Offer the Canadian Healthy Workplace
Criteria.

Also offer courses and publications.
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This year’s theme...
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A Shift of Attention In the Workplace

heslthyworkplacewssk cm

Each one of us has the ability to make our workplace a better one. Cultivating a healthy
work enviromment requires the efforts of every person in an organization. Whether
you're an employee or an employer, take time during Canada’'s Healthy Workplace
Neek (and beyondl!) to shift youwr afftentionn by trying some of these ideas to reduce
stress, improve personal balance, and promote a healthy culture at work.

1. Catch Others Doing Things Right

One of the top complaints in the workplace is a lack of recognition from others. We can’t
always get our boss or celleagues to acknowledge and recognize us but we can become
the kind of person who recognizes others. Catch others doing things “right” and cheer
each other on. Give a word of praise or thanks to those you wark with.

! Pages\l Layers\l Signatures \i Bookmarks

2. Wake Up to the Gifts

It is difficult to notice how we are specifically supported and helped by others or by
“things". Instead, obstacles demand our attention. When things go right we often fail to
notice them or simply take them for granted. When we wake up and see the support we
receive on a daily basis, we see the world with new eyes.

! Comments

3. Consider Others First
Devote a whole dav to puttina the convenience of others ahead of vour own. Check this

10f3 S|
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CPRN — The Work Network
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- Puhblications

- Events
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The Wwork Nebwork explores the cutting
edge of labour market and workplace change
and the ewvolving interface bebtween learning
and work. The Metwork has built an
impressive track record, making wital
contributions to public discussions of
emerging work and learning issues, policy
development, and emplovers best practices.
Our focus is on how learning achiewvement,
labour market conditions and work
environments influence outcomes important
to workers, employers and public policy. B
Diversity Gateway highlighting how the changing world of waork
affects the lives of Canadians, our research

contributes to informed public discussion of
policy options.

AN owerarching objective of our work is to
identify strategies that prowvide "inclusive"
L paths to strong economic performance. That
— is, we seek to identify policies that wiill
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Participati n Post-secondary
Education

YWith a new academic year
underway at universities and
colleges across Canada, we
focus on participation in post-
secondary education. YWhat
factors affect access to post-
secondary education taday and
far whom?

For more on these issues, see
these CRPRMN reports:

Getting There and Staying
There: Low-income Students
and Postsecondary
Education

A Family Affair: The Impact
of Paying for College or
University
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Research Themes

Canadian Policy Research Metwork - Microsoft Internet Explorer

File Edit Wiens Faworites Tools Help

Family Network
Health NMetwork Work Network

Public Invaelvement

Network '\* Themes
Work Network

- Peaople

- Research Themes A i
ol Cuality
- Publications

. Ewents Employment Relationships

_ Links Healthy and Supponive “Workplaces / Work-life Balance
Hurnan Resource Renewsal in Government

Job Guality in the Mon-profit Sector

Caality of Employment Indicators - waener joboguality.ca

e-nefwonk The Ageing Workforce

The Learning and Wworlk: Hexus
JOB ¥» Adult Learning

#» Foundations for Success
¥» Post-secondary Education - Demand and Supply Issues

@ ulnerability in Labour Warkets
)

D-i;ersit-:;é-ateway

F=F email to a friend  d=l printer friendly

Copyright & 2004 Canadian Policy Research Hebwads, Inc. All rights reseved.
| Frivacy Information | Contact Us |

Sandra Clark, Information Specialist

Canadian Centre for Occupational Health and Safety
sandrac@ccohs.ca Toll-free: 1-800-668-4284
International: 1-905-570-8094

www.ccohs.ca

CCOHS’ Series of Free Webinars During
Canada’s Healthy Workplace Week
October 2005




Where to find Studies

Canadian Policy Research Metwork - Microsoft Internet Explorer

File Edit Wiens Faworites Tools Help

Family Network
Health Network Work Network
Public Invaelvement
Metwork '\* Publications
Work Network

- Peaople

- Research Themes
- FPublications

- Events

- Links

Click the headings below to sort the complete publication list by Title, by Type, or by
Release Date:

Publication Title Type Eelease(l

2 network Canada's Young Drop-outs - I ewes
YWihat Meeds to be Done [ CPRR Release
Mews Mouvelles des RCRPP ]

Oct 2005

JOoB
ality Canada's Young Drop-outs -
Wyhat Meeds to be Done E-netwark Det 2005

B [ CPRM F RCRPP ]
PO
B PN S wWiithout a Paddle: What to do

Diwversity Gateway About Canada's Young Drop-
QLS [ Patrice de Broucker ]

Surmmary Dot 2005

Wiithout a Paddle: What to do Research
About Canada's Young Drop- Report
QULS [ Patrice de Broucker ]

Oct 2005

wWiithout a Paddle: What to do
About Canada's Young Drop-

RS =TT IS P e | Research

Sandra Clark, Information Specialist CCOHS’ Series of Free Webinars During
Canadian Centre for Occupational Health and Safety Canada’s Healthy Workplace Week
sandrac@ccohs.ca Toll-free: 1-800-668-4284 October 2005
International: 1-905-570-8094

www.ccohs.ca




JobQuality.ca

= | JobQuality Home - Microsoft Internet Explorer

File Edit Wiens Faworites Tools Help

JobQuality.ca

Indicators
Resources
Youwr Job
The Site
Sponsors
Newsroom
Search
Conitact Us

What's Mew @ JO!

<

www.jobquality.ca

Sandra Clark, Information Specialist CCOHS’ Series of Free Webinars During
Canadian Centre for Occupational Health and Safety Canada’s Healthy Workplace Week
sandrac@ccohs.ca Toll-free: 1-800-668-4284 October 2005
International: 1-905-570-8094

www.ccohs.ca




INndicators

JobQuality - Indicators Main Page - Microsoft Internet Explorer

File Edit Wiens Faworites Tools Help

Mew
Indicators

- =
Pl - i‘i
;T Infiuence

TWorlk- Life
Balance by Regi . -
i Coad Rewards

{:';.) Security

Gendex o
Co e Job Desigiri
on Job Quality

i’ Environmeni
Special Indicators

Sandra Clark, Information Specialist

Canadian Centre for Occupational Health and Safety
sandrac@ccohs.ca Toll-free: 1-800-668-4284
International: 1-905-570-8094

www.ccohs.ca
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Click on the Theme to Access the Indicators

Schedules
Relationships
Job Demands

Pay & Benefils

Training & Skills
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JobQuality.ca Resources

JobQuality Resources Default Page - Microsoft Internet Explorer
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Resources

Employers' Toolkit

Inthis section we provide tools and background information designed to
guide employers (as well as professional associations, unions, and
researchers) in the use of Emploviment Quality Indicators for a range of
human resource management and performance measuraement
puUrposes.

Click here to access the Emplovers' Toolkit

Interviews

Discussions about job quality with leading human resources and lakbour
reprasentatives

NEW! - An interview on skills upgrading initiatives with Leah Won
Hagen, Manager of Workforce Development at Diavik Diamond
Mines Inc.

Interviewy with MMary O'Hara, “ice President, People Development, at
EBell Canada EBEnterprises about the 1mportance of aligning an
mrclAaniFAation's . hliman resolireae stratects wwith ites orverall bnisiness
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Your input wanted - surveys

=3 blank - Microsoft Internet Explorer

- TAKE OUR LATEST SURVEY

Take a survey 3

Wiwe neaed your help. All of the indicat]
site was generated by warnous surve
research with some web based surwy

Take a Survey - NEWYY

Wihile wou wisit JobQuaiifvcoa, pled Click on the "Q" to complete our latest
reactions to the site in our Web Site web survey

Survey Resulls

What do you value in a job?

The Results Are In |

Survey Results: How Would You Rate Your Working Conditions?
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CPRN...

Offers relevant research on the labour market,
workplace change, and the way work affects the
lives of Canadians.

JobQuality.ca — data on social indicators of
employment conditions and workplace
environment e.g. job satisfaction, work-life balance

E-Network — free e-notification service for new
publications, reports, events, etc.

Surveys
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INFORMATION AND RESOURCES Managing the Campaion
Developrrent Process
webinars. Click here to find
out more. Oct 20
Mew audience profile for babw
boomers June 23
Mew audience profile for teens
We are mowing to our new home and updates to the seniors
HEALTH SCIENCES BUILDING profile June 16
Menu of cutcome objectives

Effective September 16, 2005, aur new added o THCU Resources Tor
mailing address will be Step 5 of OUr comumunication

COMNTACT US

www.thcu.ca
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Workplace Health
Promotion
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MNMEW Y outh Engagement
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Mews amnd Updates as of June
23
COMSULTATION SERVICES MEWW Mow accepting
registrations for fntroduction to
THCW s Online Interactive
Clorrmrunication Pianner and
INFORMATION AND RESOURCES Managing tie Campaign
Developrrment Process
webhinars., Click here to find
out more. Oct 20
M ews audience profile for baby
boomers June 23
Mew audience profile for teens
We are mowing to our new home and updates to the seniors
HEALTH SCIENCES BUILDING profile June 16
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Information & Resources
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File Edit Wiens Faworites Tools Help

THCU resources
Recent Resources

Evaluating Comprehensive Workplace Health Promotion

{FOF 1,132kb)

This Info-pack focuses on key aspects of evaluation within the CWHP framework. It
is designed for busy practitioners who support the development of CWHP initiatives in
their community and would like to access practical, 'how-to' information about
program evaluation. Mew harch 15, 2005

Introduction to Comprehensive Workplace Health Promotion Info-pack

(FPDF 1,264 kb)

This Info-pack is designed for health promotion practitioners who are relatively new to
the area of workplace health prormotion aor are looking for a refresher on current theory
and practice. t provides an overview of comprehensive workplace health promotion,
examines steps for helping workplaces take effective action, shares practical ideas
and strategies to consider, and outlines available resources. Content used foar this info
pack draws heavily on existing THCU docurments: Literature Review, Stakeholder
Analysis, Our Approach, Conditions For Successful Workplace Health Promotion
Initiatives, and YWell Regarded Initiatives. Added July 26, 2004

Influencing the Organizational Environment to Create Healthy Workplaces
Info-pack

(FOF 1 371 kb)

This Info-pack focuses on one element of the CW/HP approach — the arganizational
envirantment. It is designed for practitioners who support the developrment of healthy
workplaces in their community and would like to increase their understanding of the
weay s in which the organizational environment affects workplace health. It alsao
provides practical ideas about what practitioners can do to promote healthy workplace
enviranments. Added Jduly 26, 2004
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Workplace Virtual
Community

THCU Workplace Virtual Commmunity - Microsoft Internet Explorer
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Community Topics | Latest Contributions

Conference (23)
Happenings (15}
Lessons Learned (3)
COpinions (5}
Resources {13)

THCU's Workplace
Health Promotion
project's Yirtual
Cormmunity i a place
where wou can share
wour insights, opinions
and resources relating
to supporting
comprehensive
workplace health
promotion initiatives.

The wirtual Community
is intended for health
promotion
intermediaries working

Sandra Clark, Information Specialist

Canadian Centre for Occupational Health and Safety

Happeniings
Healthy Workplace Week Webinars
Zict, 21, 2005 Al Kilbourm

Healthy Workplace \Weesk Webinars Tuesday, 25 October 2005
Cctober 25 and 26, 2005 Join the Canadian Centre for Occocupational
Health and Safety (CCOHSY as they support and celebrate Canada's
Healthy Workplace Weesk 005! This yvear's theme is "Healthy
workplace COutcormes. Full Story

Resources
Physical Activity Resource Centre’'s Oct 05

Workplace Wellness newsletter
Dot 19, 2005 Mancy Dubois

This resource is from Ontario's Physical activity Resource Centre and
is in celebration of Healthy vworkplace “week. Full Story

Happernings
Companies should regard their emplovees
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Workplace Health

Promotion

Resources database

Web Informa:
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CHEMpendium

RTIECS®E

OSH References

Canadian enviraOSH

Leqgislation

Academic Support

Program

Labour Support Progran

Help - Searching

Help - Results and Toolbasr

Help - Databases

rMore Information

Free Trial OptHon(s)

Pricing and Ordering

Terms of Use

Disclainuer-

clientserwices @ccohs.ca
1-800-668-4284 (CAN & US])
1-9053-370-8094
Fax: 1-905-3F72-2206

FMaterial Satety Data Sheeat=
CHEMIMFOC

MSDS Management
Service wepr

CHEMpendium™

CHEMINFC, CESARS., CHRIS,
DSELYMDSL, HEDEB, MIHS Fack
shests, NIOSH Pocket Guide.,
Transport TDS, Transport 4 9CFR

Registry of Tomic Effects of
Zhemical Substancas

OSH References
SSHLIME, MIOSHTIC, MIOSHTIC-
Z. HSELIME, CISILS, Canadiana

Canadian envwiro0OSH

Legislation plus Standards
Mational or Regional Editions

*French ¢ tSpanish versions of these databases are also available, follow the links provided

imn the side bar,

OSH ANSWEers FREES
Arnswers to hundreds of
frequently asked health
and safety questions.

|/§\
“ S
e e
Fublicatiorns on ch=rnicals . »
from United Mations g

agencies D

IPCS TMCHEM FrREES

dditional Resources

b Search using search box abowve or go to these webhsites:

IO Encyclopaedia
Thousands of articles covering all
aspects of health and safety, by
respacted intermational exparts.

Specialized Databases FrReer
CHEMIMDEX

Fatality Reports

W HMIS Classifications

Workplace Heslth Promotion
FEesources

Advanced Searches:

CHEMINFO | CHEMpen |
(@]

DSL/fWNDSL |

HSDB | RTECS

http://ccinfoweb.ccohs.ca/
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Mental Health Works

-3 Mental Health Works - Home - Microsoft Internet Explorer
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for Search Tips

D

» Employers

Manager's Guide
to Mental Health
and

> - = N Accommodati
» Tell a friend - .

th
about this page Winner 2005

“working It Out: A
Manager's Guide to
Mental Health and
ACccommo in the
wWorkplac . arning
progrann = 2005
WAI-A - A
T WCAG 1.0 Canadian Award for

Training Excellence!

www.mentalhealthworks.ca

Sandra Clark, Information Specialist

Canadian Centre for Occupational Health and Safety
sandrac@ccohs.ca Toll-free: 1-800-668-4284
International: 1-905-570-8094

www.ccohs.ca

CCOHS’ Series of Free Webinars During
Canada’s Healthy Workplace Week
October 2005




For Employers
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All Emmployer Questions lem

Q: How can I tell if someone is mentally ill?

Az A= an employer, manager, or supervisor, it is nokt yvour job aor vour
responsibilicy to diagnose a mental health problerm. Howewver, being
aware of the signs that suggest someone might be experiencing a
mental illness is important. Mental illness includes a broad range of
symptoms and behaviours... [Read mmore]

» Tell a friend Talking to your employee
about this page

Q: How can I approach an employee about their mental illness?

A: Yo may see behavior or performance signs that suggest an employes
has a mental health problem. As an employer (or a manager aor
supervisor) you have a responsikility both to the individual and the
organization to take action if vou suspect that this is the case. vYou mawy
be ahle to provide the employee with an opportunity to get the supports,
professional help, and workplace accommodation they need so that they
can continue working productively ... [Read more]

» Search Site

Click for Search Tips

Training and Tools
Order our interactive
learning program,
"Working It Out: A
Manager's Guide
to Mental Health
and
Accommodation in
the Workplace,™
and workshops far
rmanagers and
employees, in our
Training and Tools
section.

Halton Training
Mental Health works
waill deliver our
award-winning
"Complex Issues.
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For Employees

= Mental Health Works - Employees

File Edit Wiens Faworites Tools Help

Recognizing the Problem

Talking to your Employer mployer or co-workers about a
. P eparing for a return to work
Rights & Responsibilities ees will find resources to make
Accomrmmodations aces, more mentally healthy.
noan employer's point of wview.

Talking to CTo-warkers

Prewention

Hiring dlem

all Emmploves Questions

Q: Ywhere can I find help?

Az If yvou are distressed (for example, feeling anxious or depressed) and
think that vou mawy have a mental health problem, you should sesek help.
Remember that everyorne feels stressed or anxious from time to time. If

the feelings continue for more than two weeks, prevent yvou from eating,
sleeping or working, interfere with the quality of vour relaticnships, or if

wou want to harm yourself, vyou should seek help, [Read more]

> Tell a friend

5 Talking to your employer
about this page d ¥ ploy

Q: How can I tell an employer that I'm ill? what should T say™?

A: Deciding to tell your emplover that you have a mental illness usually
requires preparation. Depending on the organization, you may want to
talk to someone in the emplovee health centre, a job coach or therapist
ahead of time to plan what you will say. Because people generally do not
talk about their mental illness... [Fead more]
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Mental health resources

Mental Health Works - Search Links - Microsoft Internet Explorer
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Evaluating E-Health Info

*|s the resource credible?

°|s the content suitable?

*|s the information relevant to you?
*|s the resource timely?

*|s there clear disclosure?

*|s the site user-friendly?
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Thank you for participating in
CCOHS' Webinars during
Canada’s Healthy
Workplace Week 2005!

Presenter: Sandra Clark
Any Questions?

Contact: sandrac@ccohs.ca
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