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Environmental Label Claimsand Advertising of Pest Control
Products

The purpose of this Regulatory Directiveis to inform registrants and other interested groups about the
regulatory position regarding environmenta |abelling and advertisng clams on products regulated under the
Pest Control Products (PCP) Act.

This directive has been developed to harmonize with other environmentd |abelling initiatives wherever
possible, including the Guiding Principles for Environmental Labelling and Advertising published by
Industry Canada (formerly Consumer and Corporate Affairs Canada) and the Guideline on
Environmental Labelling Z761-93 published by the Canadian Standards Association (CSA). Some
differences may occur because of the nature of pest control products and the requirements of the PCP
Regulations.

A Regulatory Proposal (Pro95-01) on this topic was published May 3, 1995. This directive incorporates
comments received in response to the proposdl.
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1.0 Introduction

2.0

Both industry and consumers have shown an interest in environmenta labelling' and advertising.
Numerous surveys have shown that consumers want to purchase products that are “environmentaly
friendly”. However, consumers can choose wisdy only when they are well informed and can readily
identify these products. The product label? is perhaps the most important source of information for
the consumer. Consumers want to be assured that environmentd labelling and advertisng cdlams are
legitimate. Having recognized this, manufacturers are developing new products, modifying the
formulations of existing products and subsequently labelling and advertising their products to capture
this segment of the marketplace.

This Regulatory Directive isintended to inform the pegticide industry of the requirements for using
environmental claims on pest control products, in order to ensure responsible labelling and
advertising.

Regigtrants are required to submit an application to amend the registration of currently registered
products if they wish to add or remove environmenta claims on product labels. The application must
be evaluated and an amendment of regigtration granted before advertisement or sale of the product.

Subsection 4(2) of the PCP Act gtates that “No person shal package, label or advertise a control
product in amanner that is fase, mideading or deceptive or islikely to create an erroneous
Impression regarding its character, vaue, quantity, composition, merit or sfety.” Indudtry is
responsible for ensuring that any environmenta claims on their product labels or advertisng are
accurate and in compliance with the PCP Act.

General Principles

Environmenta claims must be truthful and accurate, based on recognized standards, and, where
gpplicable, supported by scientificaly defensble studies or rationae.

Environmenta daims must clearly indicate whether they gpply to the product and/or packaging.
Vague and potentidly mideading statements such as “environmentaly friendly”, “green”, or “ozone

friendly” must not be used as they cannot clearly indicate a specific benefit. Comparative clams such
as“best”, “superior”, or “greener” aso must not be used.

Environmental labelling - any term and/or symbol describing or promoting environmental attributes or

features of the pest control product or packaging that is part of the product label as defined above.

Label - as defined in the PCP Act, a label “includes any legend, word, mark, symbol or design applied or

attached to, included in, belonging to or accompanying any control product”.
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3.0

Theterms*“safe’ or “safer” in the context of environmentd dams (eg., “environmentaly safe’ or
“safe for the environment”) may be misinterpreted as relating to persona safety and, as aresult, may
cause some confusion. For this reason, these terms are not acceptable on pest control product
labels.

The statements provided must specify the precise environmenta impact reduction of the product
and/or package. For example, if a substance known to have adverse environmenta impactsis
removed from aformulation, the claim must be specific to that fact (e.g., No CFC's, No VOC's).
Broader clams, such as “does not damage the ozone layer” or “environmentaly friendly” must not
be made. In addition, clams of “No CFC's’ for types of products which have no history of
containing CFC's must not be made.

Clamsrdating to the remova from a product formulation of substances that are known to be
harmful to the environment (e.g., No CFC's) should take into account the effects of dl materidsin
the product formulation including the subgtitute materids. The replacement substances may aso be
harmful to the environment, in which case, environmenta cdams must not be made.

Organic/Natural

No further consderation will be given to the use of the term “natura” as an environmenta claim for
pest control products. However, it can be used in the context of “naturd rubber gloves’ or “natural
ranfall arees’.

Theterm “organic” as an environmenta claim for pest control products refers to a particular type of
food production methodology which does not use synthetic inputs. This term must not be linked with
the quality or safety of products. At thistime, it is not acceptable to use the term "organic” for pest
control products. Further clarification of the terms*organic” will be available as soon asthe
regulatory basis for certifying foods in organic food production systems is established by Agriculture
and Agri-Food Canada. One option being considered is the phrase “For use in organic food
production systems’. Such a statement must not be used until a regulatory basis has been
established.

The French term “ biologique” has aso caused some confusion because it may have two meanings
- biologica and organic. “ Biologique” may be used on pest control product |abels and advertisng
when it isintended to mean biological but not when it isintended to mean organic.

Labd dams using the terms “organic”, “biologique’ and “naturd” not permitted above must be
removed from product |abels before their next renewa date. If these claims are not removed,
product regisirations will not be renewed.

Background information on the terms “natural” and “organic” can be found in Note to CAPCO
C90-14, published October 5, 1990 by the Pesticides Directorate, Agriculture Canada.
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4.0

5.0

Botanical

The term “botanica” may be used on product labels if the product is derived from plant extracts. A
botanicd claim must be qudified to specify the botanicd ingredient (e.g., “product contains X%
rotenone, a botanica insecticide’).

Chlorofluorocarbons (CFC's)

The use of CFC's as propel lants in pesticides has not been acceptable since April 1, 1989.
Manufacturers developed the statement/symbol “Ozone friendly - No CFC'S’ in order to inform
consumers that CFC's had been removed from their product formulations.

The “Ozonefriendly - No CFC's’ symboal is no longer acceptable for use on pest control products.
Any products or advertisng which currently use the symbol must remove it before their next product
registration renewa date or the registration will not be renewed. Further information isavailable in
Regulatory Directive Dir93-11, published October 28, 1993, by the Plant Indusiry Directorate,
Agriculture and Agri-Food Canada.

Manufacturers have since modified the symboal to diminate the “ozone friendly” and replace it with a
“NO CFC'S’ symbal. This symbol is acceptable for use on pest control products and advertising.

The Canadian Aerosol Information Bureau (CAIB) has established the following criteriafor use of
the “NO CFC'S’ symboal:

a. The product must not contain any chlorofluorocarbons (CFC's) including hydrogenated
chlorofluorocarbons (HCFC's).

b. The use of the symboal is restricted to aerosol products.

c. The“*NO CFC'S’ symbol may not be used for products containing methyl chloroform or carbon
tetrachloride.
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6.0

7.0

Reusable/Refillable Containers

A reusable/refillable container is one which can be used/filled more than once, inits origind form and
without additiona processing, except for specific requirements such as cleaning and washing.

Facilities or products must exist that dlow the reuse or refill of the container. The daim mugt explain
how the container isto be reused or refilled (e.g., with the purchase of arefill pouch, or by returning
the container to the supplier).

In some cases, pesticide containers may not be reused or refilled because of the nature of the
product they contain. For example, residues may be |€eft in the container after washing procedures
which would prevent its reuse.

Recyclable Packages

A recyclable package is one made from materials which, after they have been used, can be diverted
from the waste stream and recycled into a new product.

A recyclable cam may be made only if the clam is quaified by an explanatory statement. For
example, “Recyclable where facilities exist™". Use of the Mobius loop symbol with aquaifying
statement is also acceptable.

WHERE FaCTLITTEY
SHCCERT XY

ey

LA 00 LES INSTALLATIONS
ACCEFTENT LE “X*

A recydable clam should include any specific rinsing or cleaning ingtructions, statements which
ingtruct the consumer to follow provincid and/or municipa regulations regarding pest control product
disposd, or, if gppropriate, dternative digposa ingructionsif recycling is not available.

Clams for recyclable packaging of pest control products will be evaluated on a case-by-case basis
by means of an gpplication for new or amended regidiration.

At the present time, domestic recycling programs for pest control products are not available in many
communities. Many Domestic class pest control product containers should not be recycled under
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household recycling programs because of the potentia for contamination of the recycled materid and
the potentia occupationa/bystander exposure.

An increase in the acceptability of recycling of aerosol containers has led the United States
Environmenta Protection Agency (EPA) to accept a statement on recycling of aerosol pesticide
containers to serve as an aternative to the standard disposal statements required by the EPA.
Similarly, there has been an increase in the acceptability of aerosol container recycling in Canada
The following statement may aso be used for pest control products. Alternative disposd ingtructions
to recycling must be included.

DISPOSAL: This container may be recycled in communities where (stedl) aerosol can recycling is
available. Before offering for recycling, empty the can by using the product according to the labd.
(DO NOT PUNCTURE!) If recycling is not available, contact your municipdity or provincia
Minigtry of Environment for disposa information.

Recycled content is defined by the Nationa Task Force on Packaging as the portion of a package's
weight that is composed of reprocessed post-use materias. Claims of recycled content may be

made using the gppropriate Mobius loop symbol with a qudifying statement which indicates the
percentage, by weight, of the product or total weight.

® ©®

30% Recycled Content

8.0 Degradable

A degradable product/materid is one that breaks down o that the resulting materials can be easly
assmilated into the environment without having any sgnificant negative impact on the environment.

The Nationa Task Force on Packaging defines the term “ degradable’ as follows:.

Degradable: used as a suffix to denote the ability of amaterid to bresk down sgnificantly in aland
or water eco-system.

Bio: the prefix denoting the ability to bresk down biologicaly by means of microorganisms.
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9.0

Photo: the prefix denoting the ability to break down through the action of light.
A degradable clam must be qudified by a satement indicating, to the extent possible:

¢ theconditions under which degradation will occur;
¢ thedegree of degradation over adefined period of time (e.g., “Photodegradable: will degrade
95% in 60 days when exposed to normd light conditions”).

Degradable dams for packages/products which ultimately end up in digoosd facilities such as landfill
(e.g., most Domestic class pesticides) should not be made because such waste is often deprived of
the conditions required for degradation to occur.

Degradable clams must consder dl ingredients in a product. Claims must not be made for individud
components of a product (e.g., “Contains biodegradable surfactants’). The potentia for persstence
of any product component and its effect on the environment must also be considered.

An gpplication for new or amended regigtration must be made and eva uated and registration granted
before a degradable claim can be used for a pest control product. Datawill be required to support
any degradable clam. The degradation of the active ingredient(s) in a pest control product, and
subsequent degradation products, can be determined through studies outlined in Trade
Memorandum T-1-255: Guidelines for Determining Environmental Chemistry and Fate of
Pesticides, avalable from the Pest Management Regulatory Agency.

Other Legidation and Information

The following documents referenced in this directive are available from the Pest Management
Regulatory Agency, Hedth Canada.

Trade Memorandum T-1-255: Guidelines for Determining Environmental Chemistry and Fate
of Pesticides. October 30, 1987. Pesticides Directorate, Agriculture Canada.

Note to CAPCO C90-14. Use of “ Natural/Naturel” and “ Organic/Biologique’ on Pesticide
Labels. October 5, 1990. Pesticides Directorate, Agriculture Canada.

Regulatory Directive Dir93-11. Chlorofluorocarbons in Pesticide Products. October 28, 1993.
Pant Industry Directorate, Agriculture and Agri-Food Canada.

Regulatory Proposal Pro95-01. Environmental Label Claims and Advertising of Pest Control
Products. May 3, 1995. Pest Management Regulatory Agency, Hedlth Canada.

Industry Canada administers and enforces two statutes, the Consumer Packaging and Labelling
Act and the Competition Act, which give authority to control misrepresentation and mideading
labelling and advertising.
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For further information on environmentd labelling, please refer to:

¢ Guiding Principles for Environmental Labelling and Advertising, July 1993, available from
Industry Canada.

¢ CSA Standard Z761-93, Guideline on Environmental Labelling, November 1993, available
from the Canadian Standards Association, Standards Development, 178 Rexda e Boulevard,
Rexdae, Ontario M9W 1R3.

The Environmental Choice Program has been created by Environment Canada to help consumers
identify products and services that ease the burden on the environment. The words * Environmenta
Choice” and the corresponding “ Ecol.ogo” cannot be used without alicence, or specid permission
granted by Environment Canada. Further information is available from Environmental Choice, 107
Sparks St., 2nd floor, Ottawa, Ontario K1A OH3.

Any amendment to add an “Ecologo” to a pesticide product must be made by means of the formad
application process, requiring review and approva before advertisement or sale of the product.
Proof of acceptance of the “Ecologo” from Environment Canada must be provided. It is not
acceptable to clam the “Ecologo” for individual components of a pesticide product (e.g., “This
product contains X, an Ecologo product”).
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