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Important Highlights About This Year’'s Campaign

= (CSB Series 50 and 52 extension

Canada Savings Bond Series 50 and 52 were originally due to mature on
November 1, 2007, but their terms are now extended 10 years until November 1,
2017. This will allow Series 50 and 52 bondholders to continue to hold their
bonds after November 1, 2007 and, by so doing, to continue to earn interest at
announced rates. It is important to note that this in no way locks in a bond-
holder's money. Series 50 and 52 bondholders will continue to have the option to
redeem their bonds at any time or reinvest them in a new series during campaign
time. However, if they prefer to redeem them at a future date, or if they forget to
redeem them, they will continue to earn interest at announced rates, simply by
continuing to hold their bonds.

0 Sales Agents should not submit certificates to the Bank of Canada to
obtain a replacement certificate with a new maturity date. Series 50
and 52 bondholders need only hold on to their existing certificates until
they decide to redeem them. A notice will be mailed in October to all
Series 50 and 52 bondholders which will:

- inform them of the new option to hold their Series 50 and 52 bonds,
at the announced rates, until such time as they choose to redeem
them, or to bond maturity on November 1, 2017;

- remind them of the usual options for redeeming or reinvesting; and

- provide them with the applicable Series 50 and 52 interest rate
starting November 1, 2007 and the period for which that rate is
valid.

= 2007-08 CSB and CPB Maturity table

o Canada Savings Bond Series 053 and Canada Premium Bond Series
002 will mature on their respective dates.

CSB/CPB Series Maturity Date
CSB 053 - RSP only 2007-12-01
CPB 002 - RSP only

(March Issue) 2008-03-01
CPB 002 - RSP only 2008-04-01

(April Issue)

0 CSB Series 053 and CPB Series 002 holdings will automatically be
reinvested in the next available series, if no alternate instructions are
received from the owner, or the Investment Dealers within the 30 days
following the maturity date.

= Maturity Notices will be sent to all “Canada RSP/RIF” owners by
the Bank of Canada.

* Investment Dealers are required to notify their respective clients
of the maturity of these Series.
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= The Terms and Conditions of the CSB Form 1 have been revised. Where
Canada Investment and Savings was listed as the department responsible for the
CSB program, it has now been replaced by the Bank of Canada.

= The age limit for Registered Plan maturity has been increased from 69 years old
to 71 years old.

= Administrative Form 727 Summary of Redeemed Canada Savings Bonds for
Series 1 to 31 was revised and added to the list of PDF forms on the Canada
Savings Bonds website at www?2.csb.gc.ca/eng/s42.asp.

Reminders:

The Redemptions Value Tables (S40) are accessible through the Canada
Savings Bonds website at www.csb.gc.ca/eng/s40 toc.asp. Paper copies will no
longer be distributed.

The Instructions for selling and processing CSB and CPB (S42) are accessible
through the Canada Savings Bonds website at www2.csb.gc.ca/eng/s42.asp .
Paper copies will no longer be distributed.

Procedures for processing Canada Savings Bonds through the Canadian
Depository for Securities Limited are excluded from the S42 and are available at
www.csb.gc.ca/eng/bonds cds.asp.

$10,000 denomination Canada Premium Bonds should not be redeemed prior to
confirming their validity. Please call our Financial Institution Support line at 1 888
646-2626 to verify the bond status in our register. You are also reminded to
follow the redemption procedures outlined in the Redemption section of this
manual.

2007/ 2008 CAMPAIGN SERIES SCHEDULES

Series Sales period Issue Date

CSB S108 / CPB P58

October 1, 2007 — November 1, 2007

November 1, 2007

CSB S109/ CPB P59

November 2, 2007 — December 1, 2007

December 1, 2007

CSB S110/ CPB P60

December 2, 2007 — January 1, 2008

January 1, 2008

CSB S111/CPB P61

January 2, 2008 — February 1, 2008

February 1, 2008

CSB S112 / CPB P62

February 2, 2008 — March 1, 2008

March 1, 2008

CSB S113/CPB P63

March 2, 2008 — April 1, 2008

April 1, 2008

* Inthe event the Government of Canada withdraws a Series from sale, the Bank
of Canada will notify you before 10:00 a.m. (ET) that the sale of a Series will
terminate at the close of business that day. The next available series number (i.e.
starting with CSB Series S114 and CPB Series P64) may be offered for sale
commencing as early as the next day.
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Key Dates

Activity

Date

Last day on which cash applications
are to be accepted by Processing
Service Providers without accrued
interest, subject to earlier termination
of sales

First business day after the closing of the sales
for a specific series

Remit to Bank of Canada proceeds
from all cash sales made up to and
including the closing day of the
series

Last day of Sales Period of a series and first
business day following that day

Submit purchase data for cash sales
to the Canada Savings Bonds office

Starting early October 2007 throughout the
campaign up to April 11, 2008

Forward unclaimed bonds to Canada
Savings Bonds office

Thirty (30) days after the date of the notice to
the purchaser or owner

Last day to forward alternate
application forms for 2008/2009
campaign to Bank of Canada for
approval

August 29, 2008

Last day for customers to notify the
Canada Savings Bonds office of a
change of address and direct deposit
information to ensure delivery of
annual interest payment

Two months prior to the payment of interest
date

Last day to transfer current series of
R Bonds to current series of C
Bonds

Prior to 10 months following the issue date

Submit transfers-in to The Canada
RIF (Form RIF3, Form T2033 or
equivalent, and remittance) to the
Trustee

As received

Submit purchase data for The
Canada RSP to the Trustee

On an as-needed basis throughout the sales
campaign, except for the last two weeks of
February and the first week of March, during
which it should occur more frequently

Remit to the Trustee proceeds from
all CSB/CPB sales for The Canada
RSP

Within one business day of receipt of the RSP
Daily Accepted Transaction Report
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Type of Products

Canada Savings Bonds are on sale each year from early October to April 1% and offers
two types of products: the Canada Saving Bond (CSB) and the Canada Premium Bond
(CPB)

The Canada Saving Bond is a safe, secure investment currently held by millions of
Canadians. The CSB offers you maximum flexibility and security. Available in both
regular interest or compound interest form.

The CSB:

+ offers minimum guaranteed interest rates (which will increase should market
conditions warrant, but will never fall below the posted rates during the priced period);

* is cashable at any time, so your money is never locked in;
» comes backed by the Government of Canada; and,
* has no fees of any kind.

Held on its own, or as part of a retirement plan, the CSB is a trusted investment that
never falls in value. It's perfect for the secure part of any portfolio.

The Canada Premium Bond is a safe, secure investment, which provides a
guaranteed return in both regular interest and compound interest form. The CPB has
the same general features as the CSB, but has a higher rate of interest at the time of
issue than the CSB on sale at the same time and is cashable once a year. If you're
looking for higher interest, and don't require the instant cashability of a CSB, consider
the Canada Premium Bond.

The CPB:

« offers a guaranteed rate of return;
« offers higher interest rates at the time of issue than the CSB on sale at the same time;

» can be redeemed once a year (on the anniversary of the issue date and 30 days
thereatfter);

» comes backed by the Government of Canada; and
* has no fees of any kind.

As a longer term investment, held on its own, or as part of a retirement savings or
income plan, the CPB is an investment that never falls in value and is perfect for the
secure part of any portfolio.
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Eligibility to Own Bonds

Every bona fide Canadian resident, adult or minor, and the estate of a deceased
individual can own bonds. Refer to Cash Purchases section for registration types.

Residency Requirements

Applications are not to be accepted from Canadian residents for bonds to be registered
in the names of non-residents, nor from non-residents of Canada, unless the non-
resident is purchasing for a Canadian resident. To qualify as a Canadian resident an
individual must normally reside in Canada for the major part of the year (minimum of 6
months) and have a Canadian address. Employees of Canadian governments (federal
or provincial) stationed outside of Canada, including members of the armed forces, and
their immediate families, continue to have the status of Canadian residents. The
restriction on the residential status does not apply in the case of previously issued
bonds acquired by inheritance or to bonds held by Canadian residents who
subsequently become non-residents.
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Definitions

Anniversary Date
The annual anniversary of the Issue Date of a Bond, until maturity.

Annual Minimum (RIF)
The annual minimum amount required by legislation to be withdrawn from The
Canada RIF by the Owner of The Canada RIF. The Annual Minimum amount is
calculated using a Prescribed Factor based on the age of the Owner (or age of
spouse if elected). That factor is applied to the market value of the fund at the
beginning of the year in which payments are to be made.

Annuitant (see Owner)

Authorized Redemption Agent
Schedule | banks and other financial institutions authorized by the Bank of Canada to
present bonds on a “said to contain” basis for immediate settlement.

Authorized Sales Agent
Any Agent having the authority to sell Canada Savings Bonds.

Beneficiary
An individual designated by the Owner to receive the RRSP funds or, in the case of a
RRIF, the RRIF funds upon the Owner’s death.

BIC
Bank Identification Code

Block
A “block” of coupons consists of compound interest certificate(s) plus the appropriate
attached coupons for the Canada Savings Bond series which paid compound interest
on coupon bonds. The Bank of Canada booklet “Redemption Value Tables - S40”
contains tables which show the total value of each block of coupons, i.e., value of all
coupons (simple interest) plus value of compound interest certificates for each
applicable series.

Bond Head
The upper portion of a Regular Interest R Bond or Compound Interest C Bond (CSB
series 32-50 only) which is detached by the Authorized Redemption Agent upon
redemption of the bond. The Bond Head has no value.

Bonds
Government of Canada retail debt products such as Canada Savings Bonds and
Canada Premium Bonds.

Business Day
A day (other than Saturday or Sunday) on which commercial banks and other
financial institutions are open for business in the City of Toronto.
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CRA
Canada Revenue Agency

Canada Premium Bond
Bond issued by the Government of Canada that is redeemable annually on the
Anniversary Date (and during the 30 days thereatfter).
Available in Compound Interest C Bond and Regular Interest R Bond. This product is
registered as to principal and interest. It is certificated unless held in The Canada
RSP and The Canada RIF in which case it is a Non-Certificated security.

Canada Savings Bond (CSB)
Bond issued by the Government of Canada that is redeemable any time.
Available in Compound Interest C Bond and Regular Interest R Bond. This product is
registered as to principal and interest. It is certificated unless held in The Canada
RSP and The Canada RIF in which case it is a Non-Certificated security.

Cash Bonus
A cash bonus is a payment to which the registered owner(s) is entitled for such Bond
series as announced by the Government of Canada.

Central Branch
The main branch of a Processing Service Provider or a branch of such institution so
designated by its head office. The Bank of Canada will deal only with this designated
branch of the institution.

Closed Book Period
The two-month period prior to the Anniversary Date of a certificated Regular Interest
Bond.

Compound Interest C Bond
A Bond which pays to the registered owner(s) applicable simple and compound
interest upon redemption of the Bond.

Contributor
An individual making a contribution to The Canada RSP. This could be the Owner of
The Canada RSP or the spouse of the Owner.

Coupon Bond
A Bond which pays interest by means of attached coupons. This form of Bond was
last issued with the series dated November 1, 1976. Some Coupon Bonds also had a
compound interest option which pays compound interest by means of attached
compound interest certificates. Compound interest certificates are payable only
when presented with the appropriate “block” of matured coupons.

Direct Transfer Form
Canada Revenue Agency Form T2033 or its equivalent, used to transfer funds (In
Cash Transfer) or Bonds (In Kind Transfer) from one registered plan to another.

Eligible Bonds
Bonds held in a RRSP/RRIF (regardless of whether it is under The Canada RSP or
The Canada RIF or a Self-Directed RRSP/RRIF).
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Excess Over Annual Minimum Amount
Any amount paid from the RRIF that is in excess of the Annual Minimum amount for
that year. The Excess Over Annual Minimum Amount requires that income tax be
withheld at source.

FC/IA Code
Financial Consultant/Investment Analyst (Representative).

Fully Registered Bond
A Bond on which interest was paid from the Bank of Canada register to the registered
owner(s) by cheque. This form of Bond was last issued with the series dated
November 1, 1976.

Generic Bond
In 1996, a generic certificate format for Canada Savings Bonds and subsequently
Canada Premium Bonds was introduced. The generic certificate allows for improved
efficiency and flexibility in issuing and servicing retail debt and contributes to a
reduction in the cost of producing the certificate stock. The “generic” design permits a
single certificate stock to be used for all series and denominations of a same Bond
(e.g., CSB or CPB) both Regular Interest R Bonds and Compound Interest C Bonds.
As well, the generic bond facilitates continuity across the family of certificated Bonds
while allowing each product to be unique and easily distinguishable.

Hardship Criteria
List of acceptable reasons for redeeming Canada Premium Bonds at times other than
the Redemption Window.

Home Buyers Plan (HBP)
The HBP allows an Owner to withdraw money from an RRSP to buy or build a
qualifying home. If conditions of the HBP are met, the Owner does not have to pay
withholding tax on the money when it is withdrawn. The money must be repaid to the
Owner’'s RRSP over a 15-year period.

In Cash Transfer
A transaction in which cash is transferred to or from one registered plan to another.
An “In Cash” transfer-out would result in the redemption of appropriate Bonds before
the transfer-out is executed. The redemption is subject to the terms and conditions of
the Bonds.

In Kind Transfer
A transaction in which the Bond (not cash) is transferred from one registered plan to
another. An “In Kind” transfer-out is the transfer-out of an actual Bond. An “In Kind”
transfer-in is the transfer-in of an actual Bond. In Kind is also referred to as “In
Specie.”

Issue Date
The date on which a Bond is issued.
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Lifelong Learning Plan (LLP)
The LLP allows an Owner to withdraw money from an RRSP to pay for his/her own
education or a spouse’s education. If certain conditions are met, the Owner does not
have to pay withholding tax on the money when it is withdrawn. The money must be
repaid to the Owner’s RRSP over a 10-year period.

LVTS
Large Value Transfer System.

Non-Certificated Security
Includes a Bond for which no physical certificate is issued and a certificated security
held within a security clearing and settlement system in the custody of a custodian or
nominee.

Non-Qualifying RRIF
A RRIF that was established after 1992, or a RRIF that was established before 1993
but to which property was transferred from a Non-Qualifying RRIF. The Prescribed
Factor used to calculate the Annual Minimum is slightly higher for Non-Qualifying
RRIFs than for Qualifying RRIFs.

NSP
Network Service Provider.

Original Issue (OI) Correction
For cash sales, a minor registration correction made within 6 months of the Issue
Date, a cross-product transfer made within 90 days of the Issue Date, or a Bond type
change made within 6 months of the Issue Date. If a Sales Agent has signed a
blanket letter of indemnity with the Bank of Canada, Ol corrections may be submitted
using Form S5.

Owner
In the case of The Canada RSP, the Owner is the individual named on The Canada
RSP application as the owner of the plan. The Owner is the Annuitant of the plan.

In the case of The Canada RIF, the Owner is the individual named on The Canada
RIF application as the owner of the fund. The Owner is the Annuitant of the fund.

Processing Service Provider
An Authorized Sales Agent with authority to process the appropriate purchase
application forms.

Prescribed Factor (RIF)
The legislated factor used to calculate the Annual Minimum to be withdrawn from a
RRIF for a given year. This factor is determined by the Owner’s age (or spouse’s
age, if elected) at the beginning of that year.
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Purchase Date
For cash purchases, contributions to registered plans or In Cash Transfers to a
registered plan other than The Canada RSP and The Canada RIF, the Purchase
Date is the date of purchase on the purchase application. For In Cash Transfers from
another registered plan to The Canada RSP or The Canada RIF, the Purchase Date
is determined by the date on the application and the date the funds and completed
documentation are received by the Trustee.

Purchaser
The individual purchasing bonds as the bondowner or for others.

Qualifying RRIF
A RRIF that was established prior to 1993 and to which no property was transferred
after 1992. A RRIF is also a Qualifying RRIF if the only property transferred to it after
1992 is from another Qualifying RRIF. The Prescribed Factor used to calculate the
Annual Minimum payment is slightly lower on Qualifying RRIFs than on Non-
Qualifying RRIFs.

RDMS
Retail Debt Management System.

Reconciliation Date
The Reconciliation Date is the date that funds and data received are balanced for a
specified order date.

Redemption Certificate
The lower portion of a Regular Interest R Bond or Compound Interest C Bond (CSB
series 32-50 only) which is endorsed by the registered owner(s) in the space
provided on the reverse upon redemption of the Bond.

Redemption Window
The Anniversary Date and the 30-day period following the Anniversary Date of the
Canada Premium Bonds. CPBs are redeemable only during the Redemption Window
and any time after maturity.

Regular Interest R Bond
A Bond whereby interest is paid on the Anniversary Date or at redemption to the
registered owner(s) by cheque or by direct deposit until the earlier of maturity or
redemption.

Special Fully Registered Bond
A Bond which had a compound interest feature and which pays simple interest plus
compound interest upon redemption of the Bond. This form of Bond was last issued
with the CSB series dated November 1, 1973.

Spousal Date of Birth Election
The RRIF Owner can elect to use his/her spouse’s date of birth for computing the
Annual Minimum amount required to be withdrawn from a RRIF. Once the first
payment is made, this election cannot be changed, even upon death of the spouse.
(If the spouse is younger, the Annual Minimum amount required to be withdrawn
would be lower.)
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Successor Annuitant
When a spouse is named as the Successor Annuitant of a RRIF, payments from the
RRIF will continue to the Successor Annuitant upon death of the Owner, without
interruption. Only a spouse may be named as the Successor Annuitant.

The Canada RIF
The Canada Retirement Income Fund (RIF) is a fund, registered with CRA, for the
holding of compound interest Bonds only. Owners receive regular periodic payments
from The Canada RIF in accordance with a legislated Annual Minimum.

The Canada RSP
The Canada Retirement Savings Plan (RSP) is a plan, registered with CRA, for the
holding of compound interest Bonds only.

Transfer (In/Out)
A Transfer (in/out) is a tax-free movement of assets from one registered plan to
another registered plan. A Canada Revenue Agency Form T2033 or its equivalent is
required to transfer assets to or from The Canada RSP or The Canada RIF (Refer to
In Cash Transfer and In Kind Transfer).

Trustee
A trust company appointed by the Bank of Canada to make certain that all covenants
of the Trust relating to The Canada RSP and The Canada RIF are honoured. The
Trustee is currently The Canada Trust Company.

UuoD
Unit of Debt.

Unitized Bonds
Bonds for which there are no set denominations, meaning that the par value
purchased may be stated in both dollars and cents.

Withdrawal
A request, by the Owner, to withdraw either cash (“In Cash”) or Bonds (“In Kind”)
from The Canada RSP or The Canada RIF.

Withholding Tax
Tax withheld by the Trustee, at the time a withdrawal is made, in accordance with the
Income Tax Act (Canada). This withholding tax is remitted to CRA.
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Form Samples

CSB1 Cash Purchase Application Form

RSP2 RSP Purchase Application Form

RIF3 RIF Purchase Application Form

S5 Original Issue Correction Form

S7 CSB/CPB Remittance Form

S7RSP The Canada RSP Remittance Form

S839 Direct Deposit Information Form

S839A Change of Address Form

T2033 CRA Record of Direct Transfer Form

351H Canada Retail Debt Products Transfer and Exchange Request Form

(must be printed on legal size 82 x 14 paper)
533 Transfer of Bonds Form

727 Summary of Redeemed Canada Savings Bonds for Series 1 to 31 only.
(must be printed in Landscape format)

799 Form for use by direct clearers to obtain reimbursement for redeemed
government items

1161 Tape Delivery Receipt Form

Form Samples
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Canada Savings Bonds and Canada Premium Bonds
Certificated Products (Form CSB1)
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General

The customer purchase information may be recorded manually on a purchase
application form (CSB1) or an alternate application form approved by the Bank of
Canada, or electronically on a point-of-sale system. This must be completed as a record
of contract between the purchaser and the Government of Canada.

If the Authorized Sales Agent captures the purchase information directly on a point-of-
sale system, a printout of this information, in a format approved by the Bank of Canada
must be given to the purchaser as proof of purchase, along with a copy of the
Purchaser's Agreement and Terms and Conditions, copy that may be updated from time
to time.

Preservation of Records

Application records must be kept in original hard copy for a period of one year and for
six years thereafter, either in original hard copy or by means of an Electronic Image
Management Program or such other form as may be agreed upon between the Bank of
Canada and the Authorized Sales Agent. The reverse of the form must also be copied
when it contains information pertinent to the purchase transaction, e.g., the reverse of
the Form CSB1 contains some purchase details.

Authorized Sales Agents are required to provide the Bank of Canada, upon request,
with details of all bonds sold for cash through their offices. Information from all cash
application forms, or forms which contain the name and address of the registered owner
and the signature of the purchaser acknowledging receipt for delivery of the bonds, is to
be preserved until the later of seven years or until such time as the owner would be
prevented by law from commencing a legal action claiming relief for non-delivery of the
purchased bonds. Such records must include any receipts for bonds delivered to
purchasers.

Consistent with the provisions of the Privacy Act, the personal information collected by

Authorized Sales Agents is to be used solely for matters related to Government of
Canada debt instruments.

Types of Purchase Applications
Form CSB1

Canada Savings Bond Application Form CSBL1 is the application form provided by the
Bank of Canada for use by Authorized Sales Agents.

Use this form to buy Bonds in the name of an individual, two or more individuals, an
estate, etc. or if the Bonds will be held in a Self-Directed RRSP or RRIF or another
type of self-directed registered plan.

Cash Purchases 2
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Alternate Forms

Authorized Sales Agents may use their own application form, subject to prior approval
by the Bank of Canada. The form must be submitted for approval by the end of August
to:

Manager - Business Relationships
Debt Administration - DBO

Bank of Canada

234 Wellington Street

11" Floor, West Tower

Ottawa, ON K1A 0G9

Completion of Application Form
When completing application forms, the following points should be noted:

Particular attention should be paid to the correctness of the spelling in all names.
All registrations, including co-owner registrations, must show the first (i.e., given)
name first and the last (i.e., family) name last. Initials for other given name(s) may
also be included as part of the registration although initial(s) should not be used
as a replacement for the given name. When initials are provided, they are to be
recorded in the appropriate location in the name. If the initial(s) precedes the given
name, it is to be followed by a space; if the initial(s) follows the given name, it is to
be preceded by a space.

If the registration comprises only one name, it must be recorded in the “Last
Name” field; in this case, leave the “First Name” field blank.

All titles, designations of honour or merit, and prefixes are to be omitted (e.g., MR,
MRS, MISS, DR, PHD).

Nicknames or shortened names should not be used as a form of registration (e.qg.,
CHUCK, WM, LI2).

Apostrophes and accents must be inserted in the proper place (e.g., OCONNOR,
L’ESPERANCE).

Hyphenated names, whether given or family names, must show the hyphen in the
proper place (e.g., JEAN-CLAUDE, SMITH-JONES).

Extreme care should be taken on names which can be interpreted in different ways
(e.g., VAN DER HOLT or VANDERHOLT, LE BRUN or LEBRUN).
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Direct Deposit of Interest

Enrollment Rules

To enroll for direct deposit at the time of purchase, all registered owners of R bonds
must fill out Part 2 of the application form (CSB1). To enroll for direct deposit at any
other time, the registered owners of R bonds must sign the direct deposit enrollment
form S839. The only exceptions to this signature rule are as follows:

(a) Authorized Sales Agents authorizing the direct deposit enrollment may accept the
signature of a parent or guardian who has custody and control of a minor unable to
sign by reason of immaturity; and

(b) the signatures of individuals holding power of attorney over the financial affairs of
the registered owners are acceptable.

In both cases, it is the responsibility of the Sales Agent authorizing the direct deposit
enrollment to satisfy itself of the signer’s authority, and to indicate on the enroliment
form the capacity in which individuals other than the registered owners are acting.

All registered owners must be named in the designated deposit account, although
there may be other holders of the deposit account who are not included in the R Bond
registration. If the registered owners want the interest to be deposited to an account in
which they are not named, a separate transaction must be arranged with the Authorized
Sales Agent to debit the direct deposit account that they own and credit another
account.

Registered owners wishing direct deposit must enroll for each new issue of R bonds.
Registered owners who have enrolled for previous series will not receive their interest
payments by direct deposit for the new series unless they re-enroll. Note that this
account number will replace any previous payment instructions given to the Bank of
Canada for regular interest R bonds of the same registration type. Registered owners
must also re-enroll for direct deposit whenever new R bonds are issued as a result of a
transfer or exchange transaction. The specific bond numbers of the newly issued bonds
are to be included on the Direct Deposit Information form S839.

Cash Purchases 4


http://www2.csb.gc.ca/s839.pdf
http://www2.csb.gc.ca/s839.pdf

S42 September 2007

Enrollment Procedures
Registered owners of R bonds may enroll for direct deposit:

1. At the time of the original purchase, by completing the appropriate section on the
Application Form CSB1.

The Authorized Sales Agent personnel fill in the Branch and Institution numbers and
the appropriate deposit account number of the registered owners. This account
number will replace any previous payment instructions the owner has given the Bank
of Canada for previously purchased R bonds.

NOTE

Direct deposit information should only be supplied at the time of purchase if the
purchaser is also the registered owner. If bonds are being purchased for someone
else, the registered owner should supply the Bank of Canada with their direct deposit
information by completing form S839.

2. Subsequent to the original purchase, please refer to the Maintenance section for
specific instructions.
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Example of Application Form CSB1

Canada Savings Bonds FORM
Obligations d'épargne du Canada
1. Which bonds would you like to buy? = Quelles obligations désirez-vous acheter?

For detailed information about different types of bonds, pleass read the Terms and Conditions attached to this form.
Pour obtenir plus de renseignements au sujet des différents types d'obligations, veuillez lire les Madalités jointes a ce formulaire.

Types of bonds Series Denominations
Types dobligations Emissions  Coupures Total (§)
Canacla Savings Bonds - Compound Interast %5100 x 5300 x 5500 51,000 55,000 X 510,000
Obligations d'&argne du Canada a intérdks composas
Canada Savings Bonds —Reqular Irterest x 5300 x 5500 x $1,000 x $5,000 X 510000
Obligations d'epargne du Canada a intérét réqulier
Canada Premium Bonds — Com pound Interest x 3100 X 5300 X 5500 x 81,000 X 55,000 X 310000
Obligations aprime duCanadaaintéréts composés
Canada Premium Bonds — Regular Interest X% 8300 X% 8500 % §1,000 X% §5,000 X 510,000
Obligationsa prime du Ganada a intérét régulier

Total ($)

2. How does the owner want interest to be paid? = Comment le propriétaire désire-t-il percevoir ses intéréts?
If compoundinterest bonds were selected, this section neednot be completed. If regular interest bonds were selected, the owner of the bonds may spedfy an account here
for the direct deposit of the owner’s interest. These paymentinstructions will replace all paymentinstructions the owner has given the Bank of Canada for the owner’s -
previously purchased regular interest bonds,

En cas de sélection d'obligations & intéréts composés, il n'est pas nécessaire de remplir cette section. En cas de sélection d'obligations a intérét régulier, le propriétaire peut
indiquer ci-aprés |e compte destiné & recevoir ses intéréts par virement automatique. Ces instructions remplacent toute directive donnée par le propriétaire a la Banque du
Canada pour ce qui concerne ses obligations & intérétrégulier souscrites antétieurement,

Eranch no. = N°de succursale Institution no, = N° d'établissement Account ne. = N° de compte

3. What type of ownership do you want? = Quel type de propriété désirez-vous?

Indlividual ©00) Personal ruist (22) Self-Directed Registered Retiremert Diferred Profit Sharing Plan (43)
Indivicicelle [00) Fidlucie prsonnelle (32 Savings Plan (1) Regime de participation dfféree ausx
Co-omnerswith survivor 21} Sole proprietorship (07) Regime snregistré d&pargneratraite B iesEE]

Coproprigtaires aves survivant (21] Ertraprise individuelle (07) < Employea Profit Sharing Plan (441
Co-cmnersvithout survivor (20) Charltable organization (63) e i B g o e empleyes
Copropridtaires sans survivart (20) Orgarisme de bierfaisance (63) e L .

Eetete 010) i les| Registerad Pension Plan (45)

Régime de pension agréé (45)
Suceession (10) SelfDirected Registerad Education g P g
Savings Plan (47)

Régime enregistr & ddpargne-dtudss

aLfogEra [@7)

4. Who will be the owner of these bonds? = Qui sera le propriétaire de ces obligations?

Mame (first, last or first line of official registration] = Mom (prénom, nom de famille ou premiére ligne de Iimmatriculation officizlle)

Name of co-owner, if any (first, last) = Nom du copropriétaire, il ¥ alieu (prénom, nom de famille)

Acldress = Adresse

City = Ville Province Postal code = Code postal
Telephone (heme) = Téléphene (résidence) Telepheone (work) = Téléphone (bureaw) Date of birth (optioral) iy/vH) = Date de naissares fac ultarif) (/)
A serial Busumave saenber  reguéned By ivpome v lagidation I the aoner is @ charity the registttor nwmber &s reguired byincome b legdation.
La ligidation ficcals exige gue ls numivo dassurse sociale soit vusevit 5% Lo propristaire est wn orgisiome ab bienfitince, la ligslation flrcale aeige que lo nmb derrsgistoment soit i,
Sodal insurancanurnber = Numéro d'asaurnce sodale Language of cheice = Langue de coreqpondarice Registration nurber for a charity = NUméro d'enregidrament pour un organisme de bienfaisance
English French
Anglais Francais

5. Who is buying these bonds? = Qui achéte ces obligations?

Is the person buying these bonds also the owner? = La personne gui achéte ces obligations en sera-t-elle également le propriétaire?

Yes —wol don't need to provide the information below MNo - please complete this section
Qui —wous n‘avez pas a fournir les renseignements ci-dessous Mon — veuillez remplir cette section

Marmne (first, last) = Mom (prénam, nom de famille)

Address = Adresse

City = Ville Province  Postal code = Code postal
Telephone (home) = Téléphone (résidence) Telephone (work) = Téléphone (bureau) Language of choice = Langue de correspondance
English Franch
Anglais Frangais
6. Purchaser’s signature = Signature de 'acheteur By Initialling the box below,you confirm thatwe may use the details on this
PR . . form to give vou additional information about Government of Canada
By signing here, you confirm that you have read and accept the agreement on the back of this form. Investrment products
En signantici,vous confirmez quewous avez |u et gue vous acceptez les meodalités de la convention insdrites £ o T : les dans | & i
e ey AV n apposantvos initiales dans la case a droite,
N wous confirmez gue nous pouvons utiliser les . .
Signatura Date you signed this form (y/m./d) renseignertients faLrmis sur ce formilaire Initials = Initiales
Date de signature de ce formulaire (a/m/]) pour vous falre parvenir des renselgnements

supplementaires au sujetdes produits de
placement du gouvernement du Canada.

7. For sales agent and processing service provider = Réservé a I'agent vendeur et an foumisseur du service de traitement

Sales agent institutien no. Sales agent branch ne. Processing service provider no, Processing service provider branch no.
N°de [établissement del'agent vendeur  N° desucaursalede lagentvendeur N olu fourn, du serw, de trait, N dle succ, du fourn, du serv., de trait.
Dealer rep ne. = N° du coLrtier Dealer dient account number = Muméro de compte du client du courtier

Part 4 Sales apent copy Part o fales agent copy Part g Purcheser cony

Partie | Copie de Fagent vendeur Partie < Copie de['agent vendeur Partie = Copie de 'acheteur

FORMULAIRE

The above form may be obtained through the ‘Order CSB Material’ website
following address: www.orderfront.com/FIOrders/.

at the
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Example of Application Form CSB1/ Purchaser’s Agreement

Purchaser’s agreement

When you sign this form and reworn it to a sales agent or the
Bank of Canada, vou confirm thar:

« o will buy bonds according o the instructions you have
comectly written on the frent of this Form.

« You have received, read and agree to the Trrms and
Condisions attached to this form and you have been
made aware of and agree to the series number and
inrerest rates of the bonds thar have been determined by
the Minister of Finance tw be availabla for purchase on
the date you sign and rewrn chis form. The series
number and interest rates of these bonds may also be
obrained from the sales agent, www.csh.ge.ca, and the
Canada Savings Bowds For Sale decument.

* Yo are aware that while Canada Savings Bends have a
Liyear term to maturicy, interest rates are often announced
for a shorter perind and remmin in effect for that announced
peried. At the end of thar period, new rates will ba
announced by the Minister of Finance based on the then
prevailing market conditions.

Convention de 'acheteur

En apposant votre signature sur ce formulaire et en le
rEtpUrnant 4 un agent vendeur ou 4 la Banque du Canada,
vous confirmes que :

« Vious achéterer des abligations sslon les directives inscrites
correctement au recto de ce formulaire.

= Wious aver fequ, lu er que vous acceprez les Modadin's jointes
4 ce formulaire. Vous confirmes d*antre part que vous aves
pris connaissance des abligarions porane le numén
d'émission et les tu dineérée Srablis par e minisoe des
Finances, lesquelles oblipations seront disponibles & Fachar
4 la date of vous aurez signé et retourné le Formulaire. Le
numérs démission et les i d'incénét en question sent
dpalement diffusés par lentremise des agents vendeurs, du
site Web www.oec.ge.ca et du Gl diohar A Obgarions
dipargne du Canada,

= Wous prenet conscience du fait que les rue dintérée
annoncés pour les Obligations d'épargne du Canada portent
souvent sur une plus courte période que Le terme de 10 ans
de celles-ci. A la fin de ladite périade, le ministre des
Rnances annencera de nouveaux i en foncrion de la
conjoncture du moment.

The pesonal information provided on this ferm is protecred
under the provisions of the FRIVACY ACT and will be
usad only for the purposes For which it was collected.

Les renseignements persennels fournis sur ce formulaire sont
prowgds en ver de la Loi sar be proveceion des ressiguentens
Jpersenel et ne seront urilisés que dans le but pour lequel ils
ant &té recueilliz.

Purchase details

1 herebw authorize the financial instiouion identified belowr
to debit my account in the amount of § for the
purpass of buying bends according to the instructions

correctly written on the front of this form.

Renseignements relatifs 4 la souscription
Taurorize par la présente Pinstintion financiére désignée
ci=contre i débiter mon compe de la somme de

# pour lachar d*ebligations selon les directives
inscrites comectement au recto de ce formulaire.

Branmch o BOOOUTE M.

M dasucousale WP da compta

Slgrabum

Signamra

T acknowledge raceipt of the following certificares

Sqrtal numbers

Taccuse réception des obligations mentionndes ci-dessons

Huméros de ssrla

Furcfaars sinalure

Sgnabara de Mechataur Cata
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Required Information on Application Form

Refer to the example provided on the previous pages, to assist you with the completion
procedures provided below.

1. Which bonds would you like to buy?

The type of bonds, series, denominations and total purchase must be recorded.

The selection of denominations and par value of purchase must be completed so
that the number and value of bonds purchased in each denomination are equal
to the total purchase value. A purchaser can use the same application form in
order to purchase Canada Savings Bonds and Canada Premium Bonds if
purchasing the same type of registration.

2. How does the owner want interest to be paid?

If compound interest bonds were selected, this section need not be completed.

If regular interest bonds were selected, the registered owner of the bonds may
specify an account here for the direct deposit of the interest on all the registered
owner’s regular interest bonds. These payment instructions will replace all
payment instructions the registered owner has given the Bank of Canada for the
registered owner’s previously purchased regular interest bonds.

The branch number, the institution number and the account number must be
entered in the boxes entitled “Branch”, “Institution” and “Account”. The registered
owner’s deposit account number should be provided in accordance with any
applicable institution validation rules. The number should be left-justified, with no
extra leading zeros which are not part of the actual number.

Note that purchasers of R bonds should be encouraged to have their annual
interest payment deposited directly into their account at a deposit-taking financial
institution.

All registration types are eligible for Direct Deposit.

If the direct deposit information is not provided, interest will be paid by cheque
mailed to the address on record.

3. What type of ownership do you want?

The Registration Type Code must be indicated in the appropriate box. There is
to be only one Registration Type Code indicated on each Application Form.
Examples of all acceptable registration types are provided in this section.
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4. Who will be the owner of these bonds?

The first name, including other initial(s), and last name of the registered
bondowner are to be printed in the spaces provided.

The name of the co-owner (if any) has to be entered in the area provided. When
bonds are to be registered in “Non-individual’ formats, the registration particulars
must begin on the “First Name” line of the registration area and continue on the
next two registration lines, filling in as much of each of the three lines as
possible, until the registration is complete.

Use the third line of the registration for the Care of information in the following
circumstances:

(a) in situations where the registered owner designates the address of a person
or an institution, through which the registered owner can be located (e.g., “Maple
Wood Home” or “ABC Trust Company”);

(b) for all registrations beginning with “Estate of”;

(c) if the street address is too lengthy to fit into the street address space
provided, the address may be started on that line.

The address information is to be the current mailing address, including the
postal code, of the registered owner. This is required for the mailing of annual
interest payments to registered owners of R bonds not enrolled in Direct Deposit
and for the mailing of Direct Deposit statements to those customers who are
enrolled in Direct Deposit, to advise them where the funds will be deposited. It is
also required for the mailing of TS Tax Information Slips to registered owners of
both C and R bonds.

In cases where the registered owners are employees of Canadian governments
(federal or provincial) stationed outside of Canada, including members of the
armed forces, and their immediate families, the registered owner’s foreign
address must be entered. The name of the country and the zip code are to be
recorded in the “City” field, following the name of the city of residence; if
additional space is required, all lines of the address section can be used.

The telephone numbers, for both home and business, of the registered owner
should be provided.

The date of birth of the registered owner may be entered in this area. This
information is optional.

The Income Tax Act requires that registered owners provide their Social
Insurance Number (SIN) and that Authorized Sales Agents make a reasonable
effort to obtain it in connection with the sale of interest-bearing financial
instruments, including the bonds. Authorized Sales Agents which do not make a
reasonable effort to obtain the SIN are liable to a fine, as are individuals who fail
to provide a SIN on request. The SIN box on the application form is to be
completed, as follows:
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(a) for bonds registered in the name of one individual, enter the SIN of the
registered owner;

(b) for bonds registered in the name of more than one individual, the SIN of any
one registered owner is to be requested;

(c) for bonds registered in the name of the estate of an individual deceased in
that calendar year, the SIN of the deceased is to be requested. If it is not
available, leave the field blank;

(d) leave the box blank if a SIN is not required or is not available. The following
are cases where a SIN is not required:

« for bonds registered in the name of a Trustee or Trustees appointed under a
will;

= for bonds registered in the name of a trust, including a personal trust;

= for bonds registered in the name of a charity.

(e) leave the box blank if purchasing bonds for a minor who does not have his
own SIN. The SIN of the purchaser should not be used in these instances.

The absence of a Social Insurance Number is not a reason to delay or refuse the
purchase of the bonds.
NOTE

Registered owners who do not have a Social Insurance Number are to be
advised to apply for one at the nearest Human Resources Development Canada
within 15 days of the purchase of Bonds. Within 15 days of the receipt of the
Social Insurance Number, the registered owner is to provide it to the Canada
Savings Bond office, as follows:

. by calling 1 800 575-5151
(teletypewriter only 1 800 354-2222)

. by facsimile at (613) 782-8096

. by writing to:

Canada Savings Bonds
PO Box 2770, Station D
Ottawa, ON K1P 1J7

The following information must be provided:
. registered owner’s name,
. address, and

. copy of SIN card.

The preferred language of the registered owner should be indicated to ensure
that the proper official language is used on all customized correspondence.
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In the case where a Charitable Organization is the registered owner of a bond,
the Tax Registration number must be recorded in the space provided in the
following format: 9 digits, 2 letters, 4 digits.

5. Who is buying these bonds?

= |n the case where the person buying the bonds is not the registered owner, this
section must be filled in.

6. Purchaser’s signature
= The purchaser must sign and date the application form as proof of purchase.

By initialling this box, the purchaser authorizes that details on this form may be
used to receive additional information about Government of Canada investment
products. This consent is optional.

7. For Sales Agent and Processing Service Provider

= This area must be filled in. It is required in order to assure the delivery of the
bonds and the commission payment to the right Authorized Sales Agent. The
Sales Agent CSB ID Number is 11 digits in length, i.e., five digits for the
“Bank/Institution,” and six digits for the “Branch” e.g., Bank/Institution (00678)
Branch (012345). For Investment Dealers, the current alpha character at the
beginning of the “Institution” identifier will now be the digit “8”. Both elements of
the CSB ID Number are to be entered right-justified, with the remainder of the
fields zero-filled, e.g., Institution (08678) Branch (012345).

The Processing Service Provider number is completed only by a Processing
Service Provider when processing applications received from another Authorized
Sales Agent.

In the case of sales by an Investment Dealer, the Dealer Rep No., (also known
as FC/IA code) and the Dealer Client Account Number should be entered here in
order to track Commission payment information.

The purchaser fills out the information on the back of this form in order to
authorize the financial institution to debit the account.

The Authorized Sales Agent may use this box to record the serial numbers of the
certificates upon delivery to the purchaser.
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Examples of Acceptable Forms of Registration

Purchase transactions requesting forms of registration other than those specified on the
following pages will be rejected and will be returned to the Processing Service Provider
for correction.

Transactions which do not pass validation may be corrected using RDMS Online
Correction screens if sufficient data is available to a Canada Savings Bonds Registry
Service Agent. In the case where the error is evident, the Registry Service Agent will try
to make the correction automatically or may have to contact the Authorized Sales Agent
for clarifications. Otherwise, transactions will be rejected. The reason for rejection will
be clearly indicated on the Rejected Application Details Report. You will find in the
pages following the acceptable forms of registration.

Individual (Registration Type Code 00)
Where there is only one individual identified as the registered owner:

» The first (e.g., given) name and initials for other given name(s) must be recorded in
the “First Name" field; the surname(s) must be recorded in the “Last Name* field.

 If the registration comprises only one name, it must be recorded in the “Last Name*
field; in this case, leave the “First Name* field blank.

* Inter-vivos trust registrations (e.g., John Smith in Trust for Mary Smith) are permitted
under Personal Trust (registration type code 39).

5. What type of ownership do vou wani = Quel tvpe de propriéeé désirez-vous?
et i (000 Pl porial int 09 Saf-Diecled Regitansd Reteamant Dt e Profit Thanrsg Plan BT
rdividuela 00 Rdacie péenonnela (39 Swmgs Plan MI? Régrmat da participation différ de s

: Pk et 20 o4 pet G-l st Edndbcas 47

Ci-ovariars with urieod 1) Sela proprietalthg 7] sk
Cope ope idbares aweC ot [21) Erveprise i sl (07 :’Wl'“ﬁ Ermployee Probt Sharing Flan (40 :
o thaz o Chirtable organsaton 163) Taf DuectedMagdered Retramar ?&amuarrﬂnwmdﬂemlwu
Cefr o B s sUFvreane (240 Chegari ama de B sizande (637 rl¢:r-h: ,.l' “I';il‘_&"_“mmlwn' 2 : PR
Estate 101 i Rl parason A 145}
Sscoemen (100 Talt Care ctid Pegntared Ediidion

Samimngs Flan (47
m eriegidif o dpdd grie-dhaded
Té

L Whio will be the owner of these bonds? = (ui sera le propridoaire de ces obligatons:
MmN bast oo Nies b of officisl reguatration] = Nom (pednem, rnom e faenila ou prambite Rgne o Nenmatiaulason ool

MARY T SMITH

M ama of co-cvner f any (et lasd]) & Nom ducopropssitame 5l ya lisu (prdnom. nom de famill &)
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Co-owners Without Survivor (Registration Type Code 20)

Where there are two or more individuals identified as the registered owners, without
right of survivorship desired.

« The word “AND” is to be used to join two or more names in a registration.
o The word OR must not be used.

ALBERT ARMST
GAIL ARMSTRONG BEEE
8 EREEE BEEE

Co-owners With Survivor (Registration Type Code 21)

Where there are two or more individuals identified as the registered owners, with right
of survivorship desired.

« The word “AND” is to be used to join two or more names in a registration; the word
“OR” must not be used.

« Where a co-owner registration with the right of survivorship is desired, it must be
indicated by the words “and survivor” or “& survivor” after the last name in the
registration.
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Personal Trust (Registration Type Code 39)

The first part of the registration is the personal trustee followed by the individual
beneficiary. The personal trustee is the purchaser of the bond and is also the one who
can redeem the bond. This is not considered a legal trust. (Typically, this form of
registration is used by parents buying for their children and grandparents buying for
their grandchildren.)

« In Trust is only applicable for one individual (one to one relationship).

« The words “IN TRUST FOR” are to be placed between the two party names.

« The first and last name of the individual registered owner must be provided.

« The personal trustee and the beneficiary must be individuals.

« The personal trustee must be a Canadian resident but the beneficiary can reside
anywhere.

3. What type of ownership do you want « Quel type de propriéié désirez-vous?
ikl (000 X fexnumamod St Divaterd Fatiermart Diafir e P Sharing Flan §33)

Irdwiduelie {00 pericrnelie (10 Swengs Panigl] Rigime de dffdrde 2
Ca-owrery with sreiwor (11 Sle properdterthip 071 Mﬂﬂﬂmﬂl dEpatgrae-tetsata HMIEE
Copr opudaiies e aurstaant (1) Ertreprize ndiduete (07] Employes Prodt Shaerg Plan (49
e PRt mem mwﬁa Eerabd Patitem st med-mw il amp il
Conpt oo idtairet sans survivant 00 Cuganime i di bienfusance (63) p.ml' i it o el Eri——
- Pegeitared Panaion Plan (45]

Estate (160 wikog Fibgime de praon age (45)
Sucoassin(H) Gelf-Dire ctact P Education

Sawrnags Plan :

nt,ngirém

4. Who will be the owner of these bonds? = Qui sera le propriéuaire de ces obligations?
Name [Nt best o fiest bne of official registration] s Mom (prérom, nom de famile ou pramidre bgne de Nimmatn olation ofioeli)

JOE BROWN IN TRUST FOR JILL BROWN

Mame of co-pamern # oy s le?) « Nom ducopropritare ©il ¥ @ liew (prénom, nom de famille)
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Sole Proprietorship (Registration Type Code 07)

Where the registered owner is an individual carrying on business as a Sole
Proprietorship.

The first part of the registration is the Individual’'s name followed by the words

“CARRYING ON BUSINESS AS”, followed by the sole proprietorship name, this being

the name of the business.
The individual must redeem the bond. It cannot be redeemed by the business.

The name of the sole proprietorship may not be recognizable as a typical business
name.

« The words “carrying on business as” are to be placed between the two parties.
« The registration must NOT contain the following key words:

Incorporated, Inc., Limited, Ltd., Corporation, Corp.
« The Social Insurance Number (SIN) of the individual must be provided.

3, What type of ownership do yon wane? » Quel type de propriéed désires-vous?

kil 0001 Pt ok O Fo8 ettt Petrierar Dot Pralie g Plati )
it et [0 Felcas panornati (33 Laang Panal mﬁ-ﬁmﬁum
o v rsbene (1) Setleg g raenow b £ m hiael Lobieitnl
Copropridan soes mwsart 71 A frmapeie redeichists 1] e " ryes o Shang P 48
o et esrinp e Furaad et
Lo preitaites sl srvvart ) Chganiwmia mrﬁ-tulmﬁm Boghberssd Pors s Pl b
vtta (V3 P da p-rm:‘-pﬁﬂl
i) mmn Educarion
MHHMW
4. Who will be the owner of these bonds? = Qul sera le propridtaire de ces nhll,gaun:u!
Aharie et ik o1 Pigt b o Mol pmptzaion] = Marn (oo, peom dufamifle v v g e st

MARY BEBROWN CARRYI NG ON BUSINESS

Hgma ok pa-iwnes d Wy Pt lasll 8 Blom u copraprdtara 18 p » e fprinom, ram e Temil <)

AS MARY'S FLOWER S HOP
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Charitable Organization (Registration Type Code 63)

Where a charitable organization with a valid Tax Registration Number is identified as

the registered owner:

« When the bond is registered in the name of a Charitable Organization, the Tax
Registration Number (using the Business Number provided by CRA - 9 digits, 2
letters, 4 digits) must be recorded in the separate space provided for this number and

not in the registration.

« The Tax Registration Number will not be printed on the certificate.

3. Whar type of ownership do you want = Quel type de propriéeé désirez-vous?

Iyl {10 [P ponad teusm (G
Indrgscdpetle B0 [Fichucse parsonnelle (39
Co-owmari wilh suivivos 210 Fole piiapriater ghip 0}

e survivant (1) Entrepeane ndwedusile (07}
Corownarswithout s (0} Chantabile 53y
Copropriianes sang aureant 00 X ﬂqﬁn-lzbuﬁmutﬁ]
Extata (B0}

Sitarsen N0

me Mndd:mhmhnﬁ]"
g W1 Empioyee Prod Sharing Plan (49
mwmg:'mmf:n ;‘MHWMMWI
e e e o e Pegusered Pervion Plan 145
kg Wﬂlﬂp-'d:uﬂl-ﬁl
mmamm
Sz Fan

A Eprgre-itudes

4. Who will be the owner of these bonds? » Qui sera le propriéaire de ces obligations?
Narma [P, Lt oo firsk fine of cificinl dagrtration) = Mom {prénoen, nom da famille cu peamides ligna de Dimeatn cultion officuiid

G OODWI LL SOCIETY O
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Estate (Registration Type Code 10)

When there is one individual identified as the executor/administrator for an estate
registration.

Must contain one or more of the following:

Estate of, Executor, Executors, Execs, Executrix, Executrices, Administrator,
Administrators, Admins, of the Estate of, and, Trustee for, Under the will of.

mnm-:ammmmnnﬁﬁu
ER

JOHN SMITH UNDE THE
lALME s [smilTH [ [ [ 11111
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Self-Directed Registered Retirement Savings Plan (Registration Type Code 41)
For The Canada RSP purchases, Form RSP2 MUST be used.

For all registered plan registrations, the proper legal name of the Trustee and/or the
Agent must be provided.

« When the bond is registered to a Registered Plan, the words “self directed” or the
abbreviation “SD” should not be included as part of the registration.

« When the bond is registered under an eligible trust, there must be only one
registered owner under the Plan.

« When the bond is registered to a Registered Plan, the words “in trust for”, “RRSP”
and the plan number must be included.

« Ifthere is an Agent, the key words, “Agent For,” must appear in this type of
registration.

« The trustee name must be provided after the words “Agent For” and followed by the
words “In Trust For”.

« The complete name (e.g., all words making up the name) of the Investment Dealer
and the Trust Company must be provided.

« The registration must include the appropriate initials indicating the title of the plan
(e.g. RRSP) and the plan number.

« The plan number may contain up to 20 alphanumeric characters; dashes should be
omitted.

3. What type of ownership do you wane = Quel type de propriéié désiree-vous?
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4. Who will be the owner of these bonds? = Chui sera le propriéuaire de ces obligations?
Hame [first st aefimt Ine of official registration] s Mom inrdnom, nom de Pamille oi pramabre Bigne de Nimmatn cdation officiela)

UNI ON TRUST COMPANY I N TRUST FOR

Wama of co-owrat @ any Wi el » Nom du copropaitara 3l ¥ & lieu (prdnom, rom da Tam Be)

MARY DOE RRSP 1234567

When there is the optional role of Agent, the Agent is in the first position followed by the
Trustee with AGENT FOR appearing between them, followed by the registered owner.

3. What type of ownership do you want = Quel type de propri¢ié désirez-vous?
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4. Who will be the owner of these bonds? = (Qui sera le propriéuaire de ces obligations?
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Self-Directed Registered Retirement Income Fund (Registration Type Code 46)
For The Canada RIF purchases, Form RIF3 must be used.

For all registered plan registrations, the proper legal name of the Trustee and/or the
Agent must be provided.

« When the bond is registered to a Registered Plan, the words “self directed” or the
abbreviation “SD” should not be included as part of the registration.

« When the bond is registered under an eligible trust, there must be only one
registered owner under the Plan.

« When the bond is registered to a Registered Plan, the words “in trust for”, “RRIF” and
the plan number must be included.

« Ifthere is an Agent, the key words, “Agent For,” must appear in this type of
registration.

« The trustee name must be provided after the words “Agent For” and followed by the
words “In Trust For”.

« The complete name (e.g., all words making up the name) of the Investment Dealer
and the Trust Company must be provided.

« The plan number may contain up to 20 alphanumeric characters; dashes should be
omitted.

3. Whar type of ownership do you wanit » Quel type de propriété désirez-vous?
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4. Who will be the owner of these bonds? = Qui sera le propriétaire de ces obligations?
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3. What type of ownership do vou wang » Quel type de propriéeé désirez-vous?
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Self-Directed Registered Education Savings Plan (Registration Type Code 47)

For all registered plan registrations, the proper legal name of the Trustee and/or the
Agent must be provided.

« When the bond is registered to a Registered Plan, the words “self directed” or the
abbreviation “SD” should not be included as part of the registration.

« There can be more than one subscriber/contributor to the plan.

« When the bond is registered to a Registered Plan, the words “In trust for”, “RESP”
and the plan number must be included.

. If there is an Agent, the key words, “Agent For,” must appear in this type of
registration.

« The trustee name must be provided after the words “Agent For” and followed by the
words “In Trust For”.

« The complete name (e.qg., all words making up the name) of the Investment Dealer
and the Trust Company must be provided.

« The plan number may contain up to 20 alphanumeric characters; dashes should be
omitted.

3. Whart type of ownership do you want » Quel type de pmpriéli‘ désirez-vous?
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4. Whe will be the owner of these bonds? » Qui sera le pru;[ri&airc de ces obligations?
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When there is the optional role of Agent, the Agent is in the first position followed by the
Trustee with AGENT FOR appearing between them, followed by the registered owner.

3. Whar type of ownership do you want = Quel type de propriéeé désirez-vous?
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Deferred Profit Sharing Plan (Registration Type Code 43)

* When the bond is registered to a Registered Plan, the words “self directed” or the
abbreviation “SD” should not be included as part of the registration.

* When the bond is registered under an eligible trust, there must be only one
registered owner under the Plan.

» The registration must include the appropriate initials indicating the title of the plan
and the plan number.

» The plan number may contain up to 20 alphanumeric characters; dashes should be
omitted.

» This registration type may only be used for a DPSP (Deferred Profit Sharing Plan).

Where the trustee of the registered plan is one individual (DPSP only):

« This registration type must include the words “In Trust For”.

3. Whar type of ownership do you wangt » Quel type de propriéeé désirce-vous?
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4. Who will be the owner of these bonds? = Qui sera le propridtaire de ces obligations?
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Where the trustee of the registered plan is an organization other than a Trust
Company (DPSP only):

3. What type of ownership do vou wani? = Quel type de propriété désirez-vous?
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Where the trustee of the registered plan is jointly named (DPSP only):

« The word “AND” is to be used to join the two trustees in a registration; the word
“OR” must not be used.

3. What type of ownership do you wani = Quel type de proprideé désirer-vous?
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Employee Profit Sharing Plan (Registration Type Code 44)
Where the trustee of the registered plan is jointly named (EPSP only):

« When the bond is registered to a Registered Plan, the words “self directed” or the
abbreviation “SD” should not be included as part of the registration.

« When the bond is registered under an eligible trust, there must be only one
registered owner under the Plan.

« The word “AND” is to be used to join the two trustees in a registration; the word
“OR” must not be used.

« The registration must include the appropriate initials indicating the title of the plan
and the plan number.

« The plan number may contain up to 20 alphanumeric characters; dashes should be
omitted.

« This registration type may only be used for an EPSP (Employee Profit Sharing Plan).

3. What type of ownership do you wantt = Quel type de propriéié désirez-vous?
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Registered Pension Plan (Registration Type Code 45)

« When the bond is registered to a Registered Plan, the words “self directed” or the
abbreviation “SD” should not be included as part of the registration.

« When the bond is registered under an eligible trust, there must be only one
registered owner under the Plan.

« The registration must include the appropriate initials indicating the title of the plan
and the plan number.

« The plan number may contain up to 20 alphanumeric characters; dashes should be
omitted.

Where the trustee for the registered plan is a Trust Company without an Agent
named:

3. What type of ownership do you waniz » Quel type de propriété désirez-vous?
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4. Who will be the owner of these bonds? = Qui sera le propriétire de ces obligatons?
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Where the trustee for the registered plan is a Trust Company with an Agent named:

« The key words, “Agent For,” must appear in this type of registration.
« The complete name (e.g., all words making up the name) of the Investment Dealer
and the Trust Company must be provided.

3. What type of ownership do you want = Quel type de propriété désirez-vous?
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Transmission of Purchase Data

All purchase information is to be forwarded in an electronic format-as soon as possible
after purchase, according to the RDMS Purchase File Specifications.

On an exception basis, for a three month period from the issue date, paper applications
will be accepted from the Central Branch only. Prior authorization must be given by the
Bank of Canada before submitting paper applications. The Central Branch must contact:

Manager - Business Relationships
Debt Administration - DBO

Bank of Canada

234 Wellington Street

11" Floor, West Tower

Ottawa, ON K1A 0G9 OR

the Sales Agent Support line at 1 888 646-2626
NOTE

Paper applications sent without prior authorization from the Bank of Canada and/or sent
by a branch other than the Central Branch will be returned to the originating branch.

Authorized paper applications must be accompanied by payment, form S7 and accrued
interest calculated from the issue date. The following calculation should be used for
calculating the amount of accrued interest to be included in the payment: (par value) x
(series interest rate) + 365 = (daily interest) x (number of days between the issue date
and the date the payment is received by the Canada Savings Bond Office). The date
the payment is received by the Canada Savings Bond Office can be determined by the
method chosen for mailing (courier 2 days versus regular mail 5 days).

A Processing Service Provider should submit separate files for CSB and CPB
purchases however combined files will not be rejected. The cartridges are to be sent to:

Canada Savings Bonds
Service Management Centre
TOSMC

105 Clegg Road

Markham, ON L6G 1B9

In order to ensure faster processing, a completed Form 1161 must accompany each
purchase file. This pertains to cartridge format only.
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Example of Tape Delivery Receipt Form 1161

RDMS TAPE DELIVERY RECEIPT
"""I SGTP - RECU DE BANDE MAGNETIQUE
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Remittances

All remittances must be submitted to the Bank of Canada at par. All Processing

Service Providers are to use the utmost diligence in remitting proceeds of bond sales to
the Bank of Canada as per the Remittance Schedule, explained further in this section.

Central Branches should consult the instructions issued by their Head Office in addition

to those outlined below.
Processing Service Providers, which are Direct Clearers can:

« remit through LVTS (Large Value Transfer System), OR

« remit by cheque made payable to the Receiver General for Canada (only one

payment per Issue if possible).

Cash Purchases
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If you remit through LVTS, you must:

« on the day of the remittance, send a copy of form S7 by fax to 1 800 353-3937 to the
attention of Banking Services Ottawa, Banking Operations Department;
« send your LVTS payment to the Bank of Canada by SWIFT
- Payment type MT100
- Field 20 for CSB Remittance
- Field 59 for Receiver General for Canada
to the BIC address BCANCAW?2 between 8 a.m. and 3 p.m. Eastern time, on any
regular business day; and
« indicate which Series this remittance is for and that it is to be deposited in the
Receiver General for Canada account.

If you are using LVTS, you can make as many remittances as you wish throughout the
campaign.

For Indirect Clearers and others such as Investment Dealers, etc., you must:

o fill-out Form S7;
« send LVTS Payments via an LVTS participant.

NOTE

All funds must be received at the Bank of Canada by 3 p.m. (Eastern Time). Funds
received after 3 p.m. will be returned the same day.

Float considerations with respect to the remittance of sales proceeds to the Bank of
Canada will be in accordance with the float compensation arrangements between the
government and direct clearers.

ATTENTION

LVTS Payments will be returned to the financial institution if Form S7 is not faxed
with each payment.

If you remit by cheque, (Direct Clearers, Indirect Clearers and others such as
Investment Dealers, etc.) you must:

« include a Form S7 with the remittance;

« indicate which CSB and/or CPB series the remittance is for and that it is to be
deposited in the Receiver General for Canada account; and

« send Form S7 and your cheque by courier (do not send by regular mail) to:

Team Leader

Debt Accounting Unit
Financial Services
Bank of Canada

234 Wellington Street
8" Floor, West Tower
Ottawa, ON K1A 0G9

Cash Purchases 26


http://www2.csb.gc.ca/s7.pdf
http://www2.csb.gc.ca/s7.pdf
http://www2.csb.gc.ca/s7.pdf
http://www2.csb.gc.ca/s7.pdf
http://www2.csb.gc.ca/s7.pdf

S42 September 2007

If your institution cannot identify which product and/or series the remittance is for, you
may fill out only the amount of the Total Remittance and send a Form S7 marked
Adjusted within 30 days following the Issue Date.

Once the remittance method is established, it will be assumed that remittances will be
handled the same way for subsequent campaigns. However, upon appropriate notice,
the arrangement may be changed or terminated for subsequent campaigns, either by
the institution or the Bank of Canada.

Remittance Schedule

On each Issue Date, remit to the Bank of Canada all proceeds from all accumulated
sales made during the sales period. On the next business day, remit to the Bank of
Canada all remaining proceeds with settlement dated the same day.

Unless notified by the Bank of Canada, this procedure must be followed for every Issue.
Settlement Procedures

1. Cash applications lodged with an Authorized Sales Agent up to and including the
last day of sales of the series must be accompanied by payment dated as of the
Issue Date.

If cash sales are terminated prior to the original closing date, applications must be in
the hands of an Authorized Sales Agent by the date sales are terminated and must
be accompanied by payment dated not later than the first business day immediately
following the Issue Date.

If cash sales are extended past the original closing date, applications must be in the
hands of an Authorized Sales Agent by the date sales are terminated and must be
accompanied by payment dated not later than the first business day immediately
following the close of the series.

2. Dalily, from the start of cash sales, Central Branches of Processing Service
Providers may remit to Bank of Canada, Ottawa, on Form S7, the proceeds of cash
sales made at par value received from other Branches and from their own sales.

3. Central Branches must remit the funds to the Bank of Canada by 3 p.m. (Eastern
Time). Funds received after 3 p.m. will be returned the same day.

4. Institutions not able to remit all funds to the Bank of Canada as indicated in
paragraph 3 above (due, for example, to the inability to handle the volume of
transactions, system breakdowns or sales made during extended business hours),
will not be penalized provided they have made best efforts to remit as much as
possible. It is to be understood, however, that the bulk of remittances from all
Processing Service Providers for sales made up to and including Issue Date is to be
received by the Bank of Canada by the first business day following the Issue Date,
with only minor amounts to be received the next business day.

Cash Purchases 27


http://www2.csb.gc.ca/s7.pdf
http://www2.csb.gc.ca/s7.pdf

S42 September 2007

The timing of all remittances will be closely monitored by the Bank of Canada.

Follow-up action, including the charging of accrued interest, may be taken in cases of
late remittances, including the following:

(a) where the pattern of remittances received by the Bank of Canada is not
acceptable, i.e., where the pattern of remittances does not conform to paragraphs
(2) to (4); and

(b) for all remittances received by the Bank of Canada outside of the Remittance
Schedule.

Interest charges on late remittances will be calculated from the Issue Date.
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Example of Remittance Form S7

Canada Savings Bonds
Obligations d'épargne du Canada

Canada Savings Bonds / Canada Premium Bonds
Remittance Form

For Both Regular Interest R Bonds and
Compound Interest C Bonds

ngmn S? REV 06

Les Obligations d’épargne du Canada /
Les Obligations a prime du Canada
Formule de remise

Pour les obligations R a intérét régulier et
les obligations C a intéréts composés

REMITTANCE FOR PERIOD ENDING DATE NQ. f NOMBRE
REMISE POUR LA PERIODE SE TERMINANT LE
VAT £ AR WM/ Bk DO/ WYY £ ARAR WA/ 0D/
s L d Lg | i Jl g I |
TO/A: FROM / DE -
BRANGH / SUCG URSALE NETITUTION

SALES AGENT ID
MNUMBER

Mo D'ID DE L'AGENT
YENDEUR

CANADA SAVINGS BONDS /

CANADA PREMIUM BONDS - C and R Bonds
OBLIGATIONS D'EPARGNE DU CANADA /
OBLIGATIONS A PRIME DU CANADA - Obligations C et R

ACCRUED INTEREST ON TOTAL PAR VALUE

INTERET COURU SUR VALEUR NOMINALE TOTALE | B l $ ‘

TOTAL REMITTANCE
MONTANT DE LA REMISE

Sales Remittance
Remise du preduit des ventes

[Als |

C  Total(A+B)
$

Marm e / Mo

Signature

Title / Titre

Telephane / Téléphone

Facsimile / Télécopieur

To obtain a printable version of this form click here.
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Canada Savings Bonds and Canada Premium Bonds Certificated
Products (Form CSB1)

Maintenance - Table of Contents

Customer Change Of AGAIESS. . ...uuuuuiiiiiiiiiiiiii e a e e e e e eas 2
Example of Change of Address FOrm SB39A ......i oo e 3
Customer Enrolment for Direct Deposit, Account Number Changes and Corrections............. 4
Example of Direct Deposit Information FOrm S839.........ccoiiiiiiiiiii 6
Payment of Interest through DIreCt DEPOSIT......uuuiiiiiiiiieeeice e e 7
LIS LT 1T/ 8
UNdElVErable BONGS ........uuiiiiiiiiiiiiii ettt e e e aae e 8
Multiple Interest Payments and Mailings ... 9
Assignability and Transferability ..o 9
Adding Co-owner and SUMVIVOISRIP .......oooiiiiiiii e 10
Exchangeability RUIES..........ooo o 10
Example of Transfer FOIM 533 ... e e e e e e e e e e 11
Transfer and EXChange RUIES .......eeeeeeee e 12
Original Issue CorrectioNS PrOCEUUIES .........uiiiiiiiiiiiiiiiie et 13
Example of Letter of INndemnity FOIM ........coooiiiiiiii e 16
Instructions for Completing FOrm S5 ..., 17
Example of Original Issue Registration Correction FOrm S5 ............cccc, 18
Instructions for Completing FOrm 351H ... 19
Example of Canada Retail Debt Products Transfer and Exchange Request Form 351H...... 21

Maintenance



S42 September 2007

Customer Change of Address

In order to ensure that bondowners receive their annual interest payments for R Bonds,
and T5 Tax Information Slips, the Canada Savings Bonds office must be notified of any
changes of address.

Registered owners who change their address at any time during the year, should be
instructed to notify the Canada Savings Bonds office, as follows:

* by calling 1 800 575-5151
(teletypewriter only 1 800 354-2222) Monday to Friday between 8 am to 8 pm,
Eastern Time

* by facsimile at (613) 782-8096

* by sending a completed Change of Address Form S839A.

An authorized representative may sign on behalf of a registered owner if a certified true
copy of the documents indicating the official capacity has been provided.

NOTE

Documents indicating official capacity are not accepted by fax. Certified true copies of
the documents must be mailed along with Form S839A.

The Canada Savings Bond office must be informed at least two months in advance of
the interest payment date of that series (prior to the start of the Closed Book Period), to
ensure proper delivery of the interest payment.
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Example of Change of Address Form S839A

Canada Savings Bonds SB3GA rev oo

Obligations d'épargne du Canada

CHANGE OF ADDRESS
Please complete all sections

CHANGEMENT D’ADRESSE
Veuillez remplir toutes les sections

CUSTOMER ID - ID DU CLIENT
NAME(S) APPEARING ON BONDS - NOM(S) FIGURANT SUR LES OBLIGATIONS

TELEPHONE NUMBER(S) OF BONDOWNER(S) |
NUMERG(S) DE TELEPHONE DU (DES) PROPRIETAIRE(S) D'OBLIGATIONS

HOME - DOMICILE WORK - TRAVAIL

{ ) ) ( ) )

NEW ADDRESS - NOUVELLE ADRESSE

CARE OF {IF REQUIRED) - AUX SOINS DE (S'ILY A LIEU)

EXT - POSTE

OLD ADDRESS - ANCIENNE ADRESSE
CARE OF (IF REQUIRED) - AUX SOINS DE (S'ILY A LIEU)

ADDRESS - ADRESSE ADDRESS - ADRESSE

CITY - VILLE CITY -VILLE

PROVINCE POSTAL CODE POSTAL | PROVINCE POSTAL CODE POSTAL

For regular interest bonds only:

In order to receive your annual interest payment in time, we must
receive your new address information at lsast two months prior to the
interest payment date,

Pour les obligations & intérét regulier seulement :

Pour percevoir & temps vos intéréts annuels, votre nouvelle adresse
doit nous parvenir au moins deux mois avant la date de versement
des intéréts.

The signature of all bondowners is required. An authorized representative may sign on behalf of a bondowner, if a certified true copy of the
document(s) indicating hisfher official capacity has been provided by mail.

La signature de tous les propriétaires d'obligations est nécessaire. Unie) représentant(e) formellement autorisé{e) peut signer au nom d'un
propriétaire d'obligations pourvu quiune copie certifiée conforme du (des) document(s) justifiant de sa qualité soit fournie par cournier.

Signature of bondowner(s) :
Signature du/des propriétaire(s) d'obligations : Date

Date

Onges fully completed, please fax the form to (613) 782-8006
or mail it to the following address:

Veuillez expédier ce formulaire dment rempli par
télécopieur au (613) 782-8086 ou par la poste & :

Canada Savings Bonds Obligations d’épargne du Canada

PO Box 2770, Station D,
Ottawa, ON K1P 1J7

The personal information provided on this form is protected under the
provisions of the PRIVACY ACT and will be used only for the purposss for
which it was collected.

CP 2770, succursale D
Ottawa, ON K1P 1J7

Les renseignements personnels foumnis sur ce formulaire sont protégés en
vertu de la Loi sur fa protection das renseignemants parsonnels et ne seront
utilisés que dans le but pour lequel ils ont été recueillis.

To obtain a printable version of this form, click here.
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Customer Enrolment for Direct Deposit, Account Number Changes
and Corrections

Registered owners of R Bonds can enroll in Direct Deposit or make a change to their
Direct Deposit information. To inform the Canada Savings Bonds Office, the registered
owner must complete a Direct Deposit Information Form S839.

» The registration information provided on Form S839 must match the registration
printed on R bonds and the registration records held by the Canada Savings
Bonds Office.

* The Financial Institution’s Branch stamp authorizing the direct deposit enroliment
must appear on Form S839 to confirm that the direct deposit information has been
authenticated by the Authorized Sales Agent which will receive the interest
payment and that the person signing the form is authorized to do so. Forms S839
not endorsed by using the branch stamp will not be accepted unless the customer
provided a voided blank personalized (bank imprinted) cheque.

» The 10-digit Customer ID, if known, is required. A registered owner may obtain
direct deposit on all R bonds held under that identifier without having to list all the
R bond serial numbers.

* New direct deposit instructions will always supersede any existing instructions in
place for all R bonds for that same registration.

OR
The registered owner may decide to send:

» asigned letter indicating the customer ID and/or the bond numbers and/or the
series and par value of the bonds for which interest is to be deposited directly as
well as the name(s) and address of the registered owner(s) and

» avoided blank personalized (bank imprinted) cheque

All registered owners must be named on the voided cheque or the deposit account.
All registered owners or legal representatives must sign the request and send it to:
Canada Savings Bonds
PO Box 2770, Station D
Ottawa, ON K1P 1J7

OR faxto: (613) 782-8096

An authorized representative may sign on behalf of a registered owner if a certified true
copy of the documents indicating the official capacity has been provided.
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NOTE

Documents indicating official capacity are not accepted by fax. Certified true copies of
the documents must be mailed along with Form S839 or with the signed letter.

Requests for changes to Direct Deposit Information are not accepted by phone.

New Direct Deposit instructions received by the Canada Savings Bonds Office will
always supersede any existing instructions in place for R bonds for that same
registration.

The Canada Savings Bond Office must be informed at least two months in advance of
the interest payment date of that series (e.g., prior to the start of the Closed Book
Period), to ensure proper delivery of the interest payment.
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Example of Direct Deposit Information Form S839

Canada Savings Bonds $839 rev.o0

Obligations d'épargne du Canada

DIRECT DEPOSIT RENSEIGNEMENTS SUR LE
INFORMATION VIREMENT AUTOMATIQUE

PLEASE CHECK ONE OPTION ONLY - COCHER UN CHOIX SEULEMENT

1l (We) wish to: sign up for Direct Deposit I:' orchange Direct Depositinformation |:|
Je (Nous) désire(ons) : adopterle virement automatique oumadifier les renseignements sur le virrment automatique

Please complete all sections Veuillez remplir toutes les sections

CUSTOMER ID - ID DU CLIENT

NAME(S) APPEARING ON BONDS - NOM(S) FIGURANT SUR LES OBLIGATIONS

TELEPHONE NUMBER(S) OF BONDOWNER(S)
NUMERO(S) DE TELEPHONE DU (DES) PROPRIETAIRE(S) D'OBLIGATIONS

HGME - DOMICILE WORK - TRAVAIL EXT - POSTE

( ) ) ( ) :
Please complete this form and include a bank imprinted personalized cheque Veuillez joindre a ce formulaire ddment rempli un chegue personnel
marked "VOID" comresponding to an account held by the bondowner(s) and  (imprimé par une banque) barré de la mention « NUL » et correspondant a

fax the documents to (613} 782-8086 or mail to the following address: un compte établi au nom du ou des proprétaires d'obligations et expédier le
pli par télécopieur au (613) 7682-8086 ou par laposte a :

Canada Savings Beonds Obligations d'épargne du Canada

PO Box 2770, Station D CP 2770, succursale D

Ottawa, ON K1P 1J7 Ottawa, ON KI1P 1J7
For regular interast bonds only: Pour les obligations a intérét régulier seulement :
For all your existing regular interest bonds, we will deposit the interast S'agissant de vos obligations 4 intérét régulier existantes, nous déposerons
directly to the account specified. In order to receive your annual interest les intéréts directement dans le compte indiqué. Pour percevoir a temps vos
payment in time, we must receive your new account information at least intéréts annuels, vos renseignements bancaires actualisés doivent nous
two months prior to the interest payment date. parvenir au moins deux mois avant la date de versement des intéréts.

If you are not attaching a void cheque, please have your financial institution Si vous ne joignez pas de chégue personnalisé, veuillez demander a votre

complete this section. institution financiere de remplir cette section.
Branch No. Institution No. Account No. - N” de compte
N de la succursale N de linstitution

Name(s) of account holder(s) - Nomi(s) du (des) titulaire(s) du compte

The signature of all bondowners is required. An authorized representative may sign on behalf of a bondowner, if a certified true copy of the
document(s) indicating his/her cfficial capacity has been provided by mail.

La signature de tous les propristaires d’cbligations est nécessaire. Un(e) représentant(e) formellemant autorisé{e} peut signer au nom d'un
propriétaire d'obligations pourvu qu'une copie certifiée conforme du (des) document(s} justifiant de sa qualité soit fournie par courrier.

Signature of bondowner(s) :

Signature du/des propriétaire(s) d'obligations : Date
Date
The personal information provided on this form is protected under the Les renseignements personnels fournis sur ce formulaire sont protégés en
provisions of the PRIVACY AGT and will be used only for the purposes for vertu de la Lof sur Ja protection des renseignements personnels et ne seront
which it was collacted utilisés que dans le but pour laquel ils ont &té recueillis.

To obtain a printable version of this form click here.
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Payment of Interest through Direct Deposit

Customers having interest deposited to their account will receive a statement around
the Anniversary Date, confirming that the interest payment was sent to the Branch
where the deposit account is held.

In cases where financial institutions receive payments that cannot be posted to the
customer’s account within their organization, the payment must be returned by the
second business day following the Anniversary Date.

OR

After the second business day, on a “Returned Item Voucher for Credits” form with
settlement in favour of “Bank of Canada” to the following address:

Bank of Canada

Department of Banking Operations
Banking Services

2" floor, East Tower

234 Wellington Street

Ottawa, ON K1A 0G9

Direct deposit payments that cannot be posted to an account within the Authorized

Sales Agent must not be forwarded to the registered owner or another Authorized
Sales Agent, since the Bank of Canada will not be able to update its direct deposit

records for subsequent payments. Returned direct deposit payments automatically
cancel the direct deposit instructions for future interest payments.

Inquiries concerning payment of interest should be directed as follows:

* by calling 1 800 575-5151
(teletypewriter only 1 800 354-2222) from 8 am to 8 pm, Eastern Time, Monday
to Friday

» by facsimile at (613) 782-8096

* by writing to:

Canada Savings Bonds
PO Box 2770, Station D
Ottawa, ON K1P 1J7
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T5 Inquiry

If Authorized Sales Agents are unable to answer questions regarding T5 Tax
Information Slips issued by the Bank of Canada, the registered owner should be
directed to call the Canada Savings Bonds Contact Centre at:

1 800 575-5151 — 8 am to 8 pm, Eastern Time, Monday to Friday
(Teletypewriter only at 1 800 354-2222)

Undeliverable Bonds

Every effort should be made to locate purchasers or registered owners whose fully paid
bonds are being held for delivery.

Purchasers or registered owners who have not picked up their bonds within 30 days of
the date they were available for delivery are to be notified by the Authorized Sales
Agent by mail that their bonds are being held for delivery. Notices should state that any
unclaimed bonds will be forwarded to the address listed below unless they are claimed
within 30 days of notification.

Canada Savings Bonds
50 O’'Connor St.

2" Floor, Suite 201
Ottawa, ON K1P 6L2

Any bonds held for purchasers or registered owners whose whereabouts are unknown
and which are unclaimed 30 days after the date of the notice referred to above, should
be forwarded, along with a copy of the letter and their copy of the relevant application
form, to the address noted above. The sealed envelopes containing the bonds are to be
accompanied by a letter, in duplicate, showing the following particulars:

par value;

name of registered owner;

last known address or addresses;

name of purchaser, if different from registered owner;
Social Insurance Number of the registered owner, if known.

Should a purchaser claim bonds after they have been disposed of in accordance with
the procedure outlined above, the financial institution may request that the bonds be
returned to them by writing to:

Canada Savings Bonds
PO Box 2770, Station D
Ottawa, ON K1P 1J7

Alternately, the client can call directly 1 800 575-5151, Monday to Friday, 8 am to 8
pm, Eastern Time.
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Bonds held by institutions for safekeeping must also be returned to the Canada Savings
Bonds Office should the institution be unable to locate the registered owner. They are
not to be considered as an unclaimed investment and forwarded to the Public Trustee.

Multiple Interest Payments and Mailings

Registered owners who own multiple R bonds, might receive more than one cheque or
direct deposit statement for the interest on their bonds, along with multiple T5 slips for R
and C bonds, if different forms of registration are used, name has changed or registered
owner has moved. To prevent multiple interest payment and mailings, registered
owners can consolidate their holdings by calling 1 800 575-5151 (teletypewriter only

1 800 354-2222).

Assignability and Transferability

Subject to the applicable laws and in a manner acceptable to the Bank of Canada,
bonds may only be transferred and assigned in the following cases:

» to a trust governed by one of the following plans under the Income Tax Act
(Canada) or provincial legislation: a Registered Retirement Savings Plan, a
Registered Retirement Income Fund, a Registered Education Savings Plan, a
Deferred Profit Sharing Plan, an Employee Profit Sharing Plan or a Registered
Pension Plan;

» from one of the above plans to the beneficial owner or beneficiary thereof;

» to a beneficiary, estate or trustee appointed under a will if the owner dies or from
the estate or the trustee to the beneficiary thereof;

« if the owner has a spouse or the bond is owned by spouses of each other, to one
of those spouses in the event of divorce or if stipulated in a written separation
agreement in form and substance acceptable to the Bank of Canada;

» from a charitable organization or charitable foundation to an individual as a prize or
scholarship; and

» where they are to be pledged to Her Majesty in right of Canada as security for any
purpose.

All transfers are to be effected through Canada Savings Bonds, PO Box 2770,
Station D, Ottawa, ON K1P 1J7 using Transfer Form 533 (see example provided). This
form is available on this site under the forms section of the S42. In the case of a
deceased registered owner, use Form 2351 (except in the province of Quebec). This
form is available under The Bank of Canada Business Rules at
www?2.csb.gc.ca/eng/service _bondholders deceased rules.asp.

In the case of the Province of Quebec, have the executor of the estate call
1 800 575-5151 for the requirements between 8 am and 8 pm, Monday to Friday
(Eastern Time).
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Adding Co-owner and Survivorship

A registered owner wishing to add the name of an individual as a co-owner of the bond
(except for CSBs and CPBs held in The Canada RSP and The Canada RIF, and other
registered plans), or if the bond is already co-owned wishing to add “and survivor”
meaning that the share of the deceased co-owner will go to the surviving co-owner
(except for the province of Quebec) should one of them die, may do so by providing the
proper documentation. Have the registered owner call 1 800 575-5151 between 8 am
and 8 pm, Monday to Friday (Eastern Time).

Exchangeability Rules

Subject to the following Transfer and Exchange rules, bonds of either type (regular
interest or compound interest) may be exchanged for bonds of the same series but
different denominations and/or for bonds of the other type. Compound interest for
regular interest bonds of the same series may be exchanged at any time and regular
interest for compound interest bonds of the same series may be exchanged the first 10
months from the issue date. If the exchange is required as an Original Issue correction,
please refer to the following section, “Original Issue Corrections Procedures,” further in
this section.
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Example of Transfer Form 533

r'ﬂ TRANSFER OF BONDS
“|.““ Bank o Gansds TRANSFERTS D’OBLIGATIONS
BOND SERIAL NO(S). MATURITY REGISTRATION ON CERTIFICATE
Ns DE SERIE DES OBLIGATIONS ECHEANCE IMMATRICULATION SUR LE CERTIFICAT
tol/a
to/a
to/a Total Par Value
R Valeur nominale totale

to/a
to/a $

(if space is insufficient, continue on reverse) / (s'il n'y a pas assez d'espace, continuez au verso)

Know all men by these presents that I (we)
Sachez par les présentes que je (nous)

(type or print name of registered owner(s) or authorized representative(s))

(nom du (des) propriétaire(s) d'obligations ou son (ses) représentant(s) autorisé(s) en leftres moulées ou dactylographiées)

for value received, do hereby assign and O transfer and / or O redeem unto: .
pour valeur recue, céde (cédons) et O transfére (transférons) et/ ou O rembourse (remboursons) a :

Use only for a second regisrrarinn.
Réservé @ une deuxiéme immatriculation,
Name / Nom : Name / Nom :
Address / Adresse : Address / Adresse :
SIN / NAS : / / SIN / NAS : / /
Series / Emission Amount / Montant Series / Emission Amount / Montant
$ $
s 00000000000 - $

(if space is insufficient, continue on reverse) / (s'il n'y a pas assez d'espace, continuez au verso}

all right, title and interest in the bond(s) described above absolutely and the Bank of Canada is hereby authorized to make
such entries in the books of registration as are required to give efféct to such transfer,

tout droit, titre et intérét re.’art_'f? a I'(aux) obligations(s) décrite(s) ci-dessus et que la Banque du Canada est autorisée a
faire dans les registres toutes les inscriptions nécessaires pour effectuer ledit transfert.

D/J MIM  YYYY/AAAA
Affix the Financial Institution Guaranteed stamp * Dated at: |
Apposer le timbre de garantie de l'institution financiére * Faita : |

(city, town / ville, village)

(signature of registered owner or ized repr ive)
(signature du propriétaire des obligations ou son représentant autorisé)

(signature of registered owner or authorized representative)
(signature du propriétaire des obligations ou son représentant autorisé)

* Signature of the registered owner(s) or authorized representative(s) must be guaranteed by a Canadian financial institution acceptable to the Bank of Canada.

* La signature du (des) propriétaire(s) des obligations ou son (ses) représentani(s) autorisé(s) deit étre garantie par une institution financiére canadienne
agréce par la Bangue du Canada.

533-10-99

To obtain a printable version of this form click here.
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Transfer and Exchange Rules

1. Subject to the rules stated in 2 and 3 below and the denomination limits outlined in
the Terms and Conditions, bonds of either type may be exchanged for bonds of
different denominations and/or for bonds of the other type. While there are no
charges to registered owners for this service, Authorized Sales Agents are permitted
to recover costs such as mail or courier expenses.

2. R-Bonds may be exchanged for C-Bonds of the same series provided the R Bonds
are presented to Canada Savings Bonds, PO Box 2770, Station D, Ottawa, ON
K1P 1J7 before the start of the Closed Book Period of the first Anniversary Date.

3. C Bonds may be exchanged for R Bonds of the same series (beginning with the
minimum amount of $300) at any time. The registered owner will receive the
appropriate R Bonds and will receive an interest cheque(s), providing that the first
anniversary has passed. Thereafter, the bondowner will receive an annual interest
cheque at the Anniversary Date or, the interest will be deposited directly into their
account upon receipt of a properly completed Direct Deposit Information Form S839.

4. Denomination exchanges for either R or C Bonds may be completed at any time prior
to maturity, within the same series.

5. The Central Branch will prepare a Transfer/Exchange Request Form 351H, which is
to be forwarded, along with the bonds and appropriate documents to Canada
Savings Bonds, PO Box 2770, Station D, Ottawa, ON K1P 1J7. This form is
available on this site under the forms section of the S42.

6. Registered owners must re-enroll for direct deposit whenever new R Bonds are
issued as a result of a transfer or exchange transaction. The specific bond numbers
of the newly issued bonds are to be included on the Direct Deposit Information Form
S839.
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Original Issue Corrections Procedures

Figure 1 illustrates the process for Original Issue Corrections for the Canada Savings
Bonds.

If a bond has been registered incorrectly, it may be returned to the following address
along with the appropriate supporting documentation:

Canada Savings Bonds
PO Box 2770, Station D
Ottawa, ON K1P 1J7

NOTE

It is preferable that Original Issue Corrections using Form S5 originate from Central
Branches rather than from individual branches. The preferred procedure involves
branches sending corrections to their Central Branch for re-distribution to the Canada
Savings Bonds office.

Original Issue Corrections, which are defined as minor corrections to the spelling
of a client’'s name as it appears on their bond certificate, will be accepted within 6
months of the original issue date. Examples of minor corrections include changing
Smith to Smyth or Denyse to Denise.
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Figure 1 - Original Issue Corrections for Retail Debt Instruments

Client picks up certificates at Sales
Agent location

Client identifies certificate
registration as inaccurate

Sales Agent has
signed blanket letter of No—» Use Form 3514 40
indemnity ¥/—\

Yes
Sales Agent completes
Use Form S5 Form S5 (Rev.04)
and forwards to Central Branch
wi h original certificates

Central Branch forwards S5 & certs
to Canada Savings Bonds
Office, Incoming & Deliveries

Canada Savings Bonds Office
erifies and reconciles certs to S5

Y

Once processed, confirma.ion faxed Correction(s)

back to originator with case ID Processed

Corrected certificate mailed back to
Central Branch

Corrected Bonds
Printed

Central Branch forwards
corrected certificate ta
Sales Agent location
(if applicable)

Client picks up corrected
certificate at Sales Agent
location
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Cross Product Transfers, if an error was made by the Sales Agent which are defined
as transfers between Canada Savings Bonds and Canada Premium Bonds (or vice
versa), will be accepted within 90 days of the original issue date.

NOTE
The cross product transfer requests will be rejected if the product requested does not

have the same issue date as the product submitted. Cross product transfer requests are
to be accompanied by the same documentation as Original Issue Corrections.

NOTE

R Bonds registered in error must be returned to the Canada Savings Bonds office
before the start of the Closed Book Period for that series (the Closed Book Period
begins 2 months prior to the Anniversary Date of the bond).

Original Issue Corrections can be accompanied by either Form S5 (if a blanket letter of
indemnity has been provided to the Bank of Canada), or Form 351H (if no blanket letter
of indemnity exists).

In all cases, the Bank of Canada is to be indemnified against all loss, damage or
expenses resulting from the issue of new bonds. This indemnity can be in the form of a
letter with each individual transaction which contains the following statement: “We
hereby indemnify and hold harmless the Bank of Canada from all loss, damage or
expenses resulting from the issue of new bonds” (see sample provided on the next
page).The statement of indemnity can also be typed and signed on Form 351H.
Otherwise, a blanket letter of indemnity can be arranged with the Bank of Canada for
this purpose. To arrange a blanket letter of indemnity, the Head Office should contact:

Manager, Business Relationships
Debt Administration - DBO

Bank of Canada

234 Wellington Street

11" Floor, West Tower

Ottawa, ON K1A 0G9

If the submitting Sales Agent has previously arranged for a blanket letter of indemnity,
and the Original Issue Correction falls within the time periods specified above, the
correction may be submitted along with Original Issue Correction Form S5. Form S5
allows up to 7 registration corrections per form. Otherwise, the Original Issue Correction
must be accompanied by a letter indicating the incorrect registration(s), the bond
number(s) and the corrected registration(s), along with a completed Transfer/Exchange
Form 351H.

NOTE

Registration corrections may be submitted indefinitely using Form 351H, however cross-
product transfers will not be accepted after 90 days past the original issue date.
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Example of Letter of Indemnity Form

This is an example only. The letter must be printed on Sales Agent letterhead.

LETTER OF INDEMNITY /LETTRE D’INDEMNISATION

CORRECTION OF CANADA SAVINGS BONDS
CORRECTION DES OBLIGATIONS D'EPARGNE DU CANADA

SERIES/SERIE

BOND NUMBERS
NUMEROS D’OBLIGATIONS

WERE INCORRECTLY REGISTERED
IMMATRICULES PAR ERREUR

SHOULD HAVE BEEN REGISTERED
DOIVENT ETRE IMMATRICULES

ADDRESS OF REGISTERED OWNER
ADRESSE DU PROPRIETAIRE

SOCIAL INSURANCE NUMBER

NUMERO D’ASSURANCE SOCIALE

WE HEREBY INDEMNIFY AND HOLD HARMLESS THE BANK OF CANADA FROM ALL LOSS,
DAMAGE OR EXPENSES RESULTING FROM THE ISSUE OF NEW BONDS.

NOUS NOUS ENGAGEONS A INDEMNISER LA BANQUE DU CANADA DE TOUTE PERTE,
DOMMAGE OU DEPENSES RESULTANT DE L'EMISSION DE NOUVELLES OBLIGATIONS.

DATE AUTHORIZED OFFICER / REPRESENTANT AUTORISE

115-06-06
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Instructions for Completing Form S5

1. Completely fill in Section 1. Note that this section must include the full name and
address of the submitting Sales Agent. Please ensure to include a contact person’s
name, signature, telephone number and facsimile humber. Once the Canada
Savings Bonds office receives and processes this request, a confirmation
letter will be faxed to the Sales Agent to indicate that the correction(s) have
been made and that corrected bonds are being produced.

NOTE

Central Branches completing an original Form S5 are to ensure that the information
in Section 1 of Form S5 is for the Central Branch and not for an individual branch.
Photocopies of Form S5 will not be accepted.

2. Please record the par value of the certificates enclosed with the request, as well as
the date that the request is submitted to the Canada Savings Bonds office. The Sales
Agent representative submitting the request must also sign the form.

3. Indicate the Product, Series and Types of the bond(s) submitted (i.e. CSB S108(R),
CPB P58(C)).

4. Indicate the Par Value of the bond(s) submitted.

5. Clearly print the corrected registration required for the bond(s) submitted.

6. Indicate the Product, Series and Type of the bond(s) requested (i.e. CSB S108 (R),
CPB P58 (C)). For cross product transfers (CSB to CPB, or vice versa) please

ensure that the issue date for the requested bond(s) is the same as the issue date for
the bond(s) submitted. If the issue date is different, the request will be rejected.
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Example of Original Issue Registration Correction Form S5

Canada Savings Bonds
Obligations d'épargne du Canada

Government of Canada Retail Debt Instruments
ORIGINAL I1SSUE CORRECTION

S5 REV. 04

Titres de dette du gouvernement du Canada
CORRECTION D'IMMATRICULATIONS ERRONEES

PRESENTED BY / SOUNIS PAR
SALES AGENT [ AGENT WENDEUR

BRAMCH/ SUCCURSALE INSTITUTION

STREET RDDRESS, P.O. BOX/ RUE, C. P

CITY, TOWN OR POST OFFICE S WILLE OU BUREAU DE POSTE

PROVIMCE  POSTAL CODE POSTAL

PLEASE PRINT CONTACT NAME f PERSONNE-RESSOURCE (EN LETTRES MOULEES)

(S

PHOME NUMEER § M° DE TELEPHORE

FAX NO. M DE TELECOPIEUR

| (Y

CERTIFICATES ENCLOSED FOR TRANSFERS AND EXCHANGES / CERTIFICATS INCLUS POUR LES TRANSFERTS ET ECHANGES

PARVALUE I VALEUR MOMIMALE DATE
[nlo/AN] T

\|||||||X

AARAIETVVY

REGIUESTED BY (Signature) f DEMANDE PAR (Signature)

PRODUCT-SERIES-TYPE

SUBMITTED PAR YALUE
PRODUITéEDNl!IIIaISSION-TYPE VALEUR NOMINALE

PLEASE PRINT CORRECTED REQUIRED REGISTRATION _
IMMATRICULATION CORRIGEE REQUISE (EN LETTRES MOULEES)

PRODUCT-SERIES-TYPE
REQUESTED
PRODUIT-EMISSION-TYPE
DEMANDE

BANK OF CANADA USE ONLY / RESERVE A LA BANQUE DU CANADA
GCASE (D 1D DU CAS CLIENT ID/ 1D DU GLIENT

DATE
DDl [t

YYYYIAAAA|
I|I|I\I

PRRT 1, §. BANKOF CANADA

3. SALES AGENT
PARTIE BANGIIE DU CANADA

following address: www.orderfront.com/FIOrders/.

AGENT VENDEUR @

The above form may be obtained through the ‘Order CSB Material’ website at the
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Instructions for Completing Form 351H

1.

Multiple Registrations refer to two or more old (cancelled) registrations or two or
more new (issued) registration in a transaction. Please ensure that the number of
pages submitted is indicated in the space provided.

Presenter Information

Org. ID and Org. Unit ID are the organization identifiers assigned by the Bank of
Canada for Investment Dealers OR the Financial Institution identifiers assigned by
the Canadian Payments Association. Not applicable for other presenters.
Presenter is the name of the presenting organization.

Address Information is to be provided for organizations other than Authorized
Sales Agents. (For example: Lawyers)

Contact Name/Telephone Number is the name and telephone number of an
individual at your organization who can be contacted in case of problems with
transactions.

. Transaction Control Details

Indicate whether the transaction is for an Estate (and whether a tax receipt is
required immediately) or is another type of transfer or exchange.

The Total Transaction Par Value of all the UODs in the transaction must be
provided.

For Dealer Transfers, this section is used for transfers between Investment
Dealers. The receiving Investment Dealer’s Org. ID and Org. Unit ID are required.
For Registered Plan Contribution or Withdrawal in Specie, this refers to the
contribution of UODs to a registered plan or the withdrawal of UODs not cash
from a registered plan. The date that the actual contribution/withdrawal took place
must be provided.

. Cancel / Redeem Details

The BoC (Bank of Canada) Customer ID is a 10 digit identifier assigned by the
Bank of Canada for all registrations on the Retail Debt Management System
(RDMS).

UOD Details

The Par Value to be Cancelled is the amount to be transferred or exchanged.
(This will equal the amount to be issued.)

The Par Value to be Redeemed

» For transfers and exchanges of type “Other,” a partial redemption can be
requested, subject to the Bonds’ Terms and Conditions. For example, in the
case of a $10,000 certificate split, $5,000 can be redeemed and 5 certificates of
$1,000 can be issued.

» For transfers of type “Estate,” part or all of the total transaction value can be
redeemed. A complete redemption would only be done in order to make
payments to beneficiaries versus a payment to the deceased owner.

« |If matured certificates are presented, they will be redeemed; they can not be
transferred or exchanged.
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5. Issue Details

* BoC Customer ID (if available) and Portfolio ID (see description above).

* FCJ/IA Code is the Financial Consultant / Investment Analyst (representative) code
at an Investment Dealer.

» Registration Name is the registration for the UODs to be issued.
 for registered plans, ensure that the plan number is provided
« for charitable organizations, do not include the Tax number in the Registration

Name field. A separate space is provided below the address information.

« Address information: provide the registered Bondowner’s address.

» The Charitable Org. Tax number is mandatory for charitable organizations.

* Indicate the tax reporting type: Resident or Non-resident.

* SIN: Income Tax legislation requires that the Social Insurance Number of the
registered owner be provided.

* UOD Details

6. Delivery Destination Details
Applicable only for certificates to be issued or for payments (on certificated UODS) in
the name of the registered owner.

» Fl/Dealer can only be selected if the organization identifiers provided in the
Presenter information at the top of the form are for valid delivery destinations
previously established with the Bank of Canada.

NOTE
If you are unsure of the validity, select Alternate and provide the complete address.
* Provide the address only for Alternate delivery destination.
» If Registration is selected, the certificate/payment will be sent to the address on

record for the registration.

7. Indicate whether or not you are attaching documents or if documents were previously
sent to the Bank of Canada.

For Estate transfers: if redemption proceeds are requested and no beneficiary
name is provided, the payment will be issued in the name of the deceased registered
owner.

8. Institutions authorized to use the Medallion STAMP can do so; other presenters must
provide an actual signature.
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Example of Canada Retail Debt Products Transfer and Exchange
Request Form 351H

Canada Savings Bonds IR
A : iz i ot 3 lagal form.
Obllgatlons d'epargne du Canada Cecin'est pas un dooumert juridi que.

Canada Retall Debt Products Transfers and Exchange Regquest
Titres de dette du gouvermem ent canadien destinés aux particuliers — Demande de transfert et échange

Lz additional farmis) for multiple registrations, or if pace is insuficient fr U0 D detils of
“izwillez utiliser des formulaires addtionnels pour les immatriculations multiples ou <l 0y a pas suffissmment d'e space pour les dé@ils sur les TdD > Page do
PRESENTER INFORMATION /RENSEIGHNEMENTS SUR LE DEMANDEUR
ORG ID /1D ORG ORG UNIT 1D/ 1D UNITE ORG INWESTMENT DEALER ] Fl OTH ER @
[ T N I | [ Y S T Y I A | O URTIER EN WALEURS MOBILIERES INST.FIN. AUTRE
PRESEMTER f DEMANDEUR
I I Y Iy I [ [ Iy [ e ey I Y I Oy B
I e e e o e 5 A A Y |
STREET 400 RESS FADRESSE
I o A e S e o ) I A I |
I e A I Ay M
CIT¥ 0 R TOW N A ILLE FROW. CODE POSTAL GO DE
CODE PROV. CODE POSTAL
[ e e A Y L1 1 I Y T | |
CONTACT HAME fF ERSO NNE-RESSOURG E TELEPHONE fTELEF HONE EXT.F POSTE
| | S | Y S I = S I N N I |
TRANSACTION CONTROL DETAILS / DETAILS DE CONTROLE DE LA TRANSACTION
ESTATE IMUEDILTE TAX SLIP REQUIRED (EEBEE® Ol i) OTHERT &E D TOTAL TRANSACTION PAR WA LUE FwAL NOM. TOTALE DE LA TRANS
SUCCESSION BORDERESU IMPTT REQUE IMM. F1o0. f21kMmert AUTRETZ E | [ I I I I O N A B |
FOR TRANSFERS i ETW EEN DEALERS / TRANSFERT ENTRE COURTIERS: FOR REG ISTERED FLANCONTRIBUTION OR W THORAWAL [N SPECE: TRANSACTIO N EF FECTIVE DATE
RECEIVING DESLER'S ORG 1D ORGUNITID/ID UNITED RG COTISATION OU RETRAIT EN HIENS - REG IME EN REG ISTRE © DATE D'EFFET DE L& TRANS.
ID ORG COURTIER DESTINATAIRE
I N R I N N Y A | I Y Y T |
VNN NI00.00, 111} Ju] iEAN]
CANCEL /REDEEM DETAILS / DETAILS DES ANNULATIONS/RACHATS
UDD O ETAILS @ rouide pdact, as 3nd whe ie Sppkab k, o trkak (0 AR WALUE TO BE CANGCELLED AR WALUE TO 8E REDEEMED
DETAILS TAD rody i, emprottet, k oas dohdant, D41 oo Amcay WALELR NG MIMALE D T 5 A AU L ER VALEUR OIS LE DI Td0 A §ERBOURSER
1 | | |
1 | | |
1 | | |
1 | | |
1 | | |
ISSUE DETAILS /DETAILS DE L’EMISSION
REGSTRATION NAME f NOM DU PROPRIETAIRE IMURATRICULE
[ ) | XS i [t IS | IS (S S O B | S N S [ | RS ) [ I e [ (S (N . IS IS P [ I (R S AN [ (s S|
S O A e e A [ e o I I S Y S N
I e A I Ay M
I e A Ay M|
CAREOF LINE (JTrequined) FAUX SOINS DE (e CAL EChEant
I e 6 A I Ay M
STREET 400 RESS FADRESSE
[ o A I Ay W
[ ) O e e A S e e e I e S Iy M|
CIT¥ 0 R TOW N AILLE P RO ASTATE CODE PO STALZIP GO DE COUNTRY
0 DE RO /ETAT CODEPOSTALEIP PevE
| N e (N | RN o ] IS S [N o B | ) [N S ) | | (I | AN | LA | I — [ I Y I S| L1 1
Tex REPO RTING TYPE: RESIDENT NON-RESIDENT CHARITABLE ORG TAX D/ ID F ISC DEUVR ECHARTE
TP E DECLARATION F IECALE: RESIDENT NOKN-RESIDENT L | | | | | | E| | | ] |
SN HAS HOME TEL./ TEL. RESIDENCE BUSINESS TEL. / TEL. BUREAL EXT./FOSTE
[ I Y I Y = S T | [ I S Y I A = N Y | [ [l D, | S S N | [ O [ AN (B |
VDD DETAILS | Epechy prodict, oGy 35 dde vom WEbos U3 ke 3ud de wom hatos conih
DETAILS TdD : hdiqeez k prod E Femprout, @ oconpire etk wombe de copIRD
1 | |
1 | |
1 | |
1 | |
DELIVERY DESTINATION  DESTINATION —DETAILS
FIDEALER D ALTERNATE D F rouide addess be lowh REG ISTRATION (Hotuald fmatpk Esee egst@Etbas D
IFAC0 URTIER AUTRE (FOuTH Fadiesse ohdes s008) IMMATRICULATION GanT21Em £ S b pov T M matt iato s disthctes)
CAREOF LINE (frequired) £ ALK SOINS DE (b cas £chéanh
I A A I Ay M
STREET AD0 RESS FADRESSE
[ 5 A o e e A A Iy M
I e e A Ay Ay M|
CIM¥ OR TOW N SYILLE PROV STATECODE POSTALLIP CODE COUNTRY
CODE PROW/ETAT CODE POSTALZIR PAYS
| N Y RS o[ I | N Y [ [ ] Y[ [N KA [N [ | (R [t A L1 | [ i e | | | L1 |
DOCUMENTS ATTACHED: YES HO l:l SENT P REVIDUSLY |:| BLANKET LETTER OF INDEMNITY S5 NATUR EMEDALLID N STAMP /515 NAT URETIME RE
FIECES JOINTES: aul NOH DEIA FO URNIES LETTRE DE G ARANTIE G ENERALE
Estate Transk s Forpayme it toone o rmone beyeflclnks, 3Uach be i TN 1ane g,
SddREs £ 300 PEYTEN P 1020 B E).
SACoESLINE . Bl CAE de MEORME RT3 10 of PSR DERETCE e s, NOKIET k@) bom &),
10k ) 3d e sse g0 BT kI PO I 1 iE0E (D o8 a0
DATE :
3A51H-05-06

To obtain a printable version of this form, click here.
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Canada Savings Bonds and Canada Premium Bonds Certificated
Products (Form CSB1)
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Important Highlights About This Year’'s Campaign

= (CSB Series 50 and 52 extension

Canada Savings Bond Series 50 and 52 were originally due to mature on
November 1, 2007, but their terms are now extended 10 years until November 1,
2017. This will allow Series 50 and 52 bondholders to continue to hold their
bonds after November 1, 2007 and, by so doing, to continue to earn interest at
announced rates. It is important to note that this in no way locks in a bond-
holder's money. Series 50 and 52 bondholders will continue to have the option to
redeem their bonds at any time or reinvest them in a new series during campaign
time. However, if they prefer to redeem them at a future date, or if they forget to
redeem them, they will continue to earn interest at announced rates, simply by
continuing to hold their bonds.

0 Sales Agents should not submit certificates to the Bank of Canada to
obtain a replacement certificate with a new maturity date. Series 50
and 52 bondholders need only hold on to their existing certificates until
they decide to redeem them. A notice will be mailed in October to all
Series 50 and 52 bondholders which will:

- inform them of the new option to hold their Series 50 and 52 bonds,
at the announced rates, until such time as they choose to redeem
them, or to bond maturity on November 1, 2017;

- remind them of the usual options for redeeming or reinvesting; and

- provide them with the applicable Series 50 and 52 interest rate
starting November 1, 2007 and the period for which that rate is
valid.

= 2007-08 CSB and CPB Maturity table

o Canada Savings Bond Series 053 and Canada Premium Bond Series
002 will mature on their respective dates.

CSB/CPB Series Maturity Date
CSB 053 - RSP only 2007-12-01
CPB 002 - RSP only

(March Issue) 2008-03-01
CPB 002 - RSP only 2008-04-01

(April Issue)

0 CSB Series 053 and CPB Series 002 holdings will automatically be
reinvested in the next available series, if no alternate instructions are
received from the owner, or the Investment Dealers within the 30 days
following the maturity date.

= Maturity Notices will be sent to all “Canada RSP/RIF” owners by
the Bank of Canada.

* Investment Dealers are required to notify their respective clients
of the maturity of these Series.
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Identification of Registered Owners

An Authorized Sales Agent shall not refuse to redeem Bonds solely on the basis
that the registered owner(s) does not have an account at that institution. Where
the registered owner does not have an account at that institution, a minimum of two
pieces of identification should be taken; one of these should have a picture and one
should have the registered owner’s home address. Satisfactory identification would
include original, unaltered items, such as a passport, driver’s license, or signed major
credit card. Identification is to be verified to the signature of the registered owner on the
redeemed Bond(s). The means of identification should be noted on the Bond. Branches
are to ensure that the proceeds of a Bond presented for redemption are received by the
person(s) entitled thereto and institutions will be held liable for erroneous payments.
Where no fault or negligence exists regarding an erroneous payment made with respect
to Bonds, institutions may be relieved of liability in accordance with the provisions of
section 40 of the Domestic Bonds of Canada Regulations. This section specifies that
where an Authorized Sales Agent for Bonds makes an erroneous payment and the
Bank of Canada is satisfied that the error did not result from fault or negligence on the
part of the Authorized Sales Agent, the Treasury Board, on the advice from the Bank of
Canada, may relieve the Authorized Sales Agent of liability to the Government of
Canada.

Guarantee of Signatures

All redeemed Bonds are to be endorsed with a stamp showing the name of the
redeeming branch and the date of redemption. The impression of the branch stamp
constitutes a guarantee that the signature on the Bond is that of the registered owner.
Where the Bond is signed by a person(s) acting in a representative capacity, the
impression of the branch stamp constitutes, in addition to a signature guarantee, a
guarantee that the person(s) signing the Bond has the authority to do so and
guarantees that all necessary documents evidencing that authority are held at the
branch. Where the branch stamp is utilized as an endorsement, it constitutes a
transaction guarantee.

Institutions which are STAMP members are encouraged to use the imprint to effect
transfers and exchanges. The STAMP imprint allows you to guarantee a signature, it
does not allow you to guarantee a transaction. Transaction Guarantees must continue
to be over-guaranteed by a Direct Clearer.

Institutions other than chartered banks must specifically guarantee the signatures of
registered owners of bonds within the limit established with the Bank of Canada for
each particular institution. Where the bond(s) is signed by a person(s) acting in a
representative capacity, the supporting documents must be furnished. However, if a
particular institution’s head office has arranged a said-to-contain agreement with the
Bank of Canada, the aforementioned conditions may be superseded by the agreement.
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Discharges by Registered Owners

All Bonds presented for redemption are to be signed by the registered owner(s) thereof
or by the properly constituted attorney(s). Where the registered owner(s) is(are) a
known client(s), the Authorized Sales Agent may utilize a branch stamp in lieu of a valid
signature from the registered owner(s). Such endorsement shall be deemed to
constitute a valid endorsement.

Co-owner Registration

Where two or more individuals are registered co-owners, all registered owners must
sign the Bonds.

Where a bond is registered in the names of two or more individuals with the words “and
survivor” and one or more of the individuals die, the rights of the deceased individual(s)
under the bond are vested in the survivor(s) by reason of survivorship, subject to
applicable laws. However, such right of survivorship may not be enforceable where the
deceased co-owner was domiciled in the province of Quebec at the time of death (see
Deceased Registered Owner, below).

Where a Bond is registered in the names of two or more individuals without the words
“and survivor” and one or more of the individuals die, the rights of the deceased
person(s) under the bond are not vested in the survivor(s) by reason of survivorship
(see Deceased Registered Owner, below).

Deceased Registered Owner

In the case of a deceased registered owner, the Bonds are to be signed by the properly
constituted personal representative(s). In this instance, the following documents are
required:

» for Canadian residents residing in the province of Quebec at the time of death, the
required documents shall consist of a notarial or authenticated copy of the will, or,
where there is no will, a declaration of heredity; in either case, a Quebec death
certificate issued by the Registrar of Civil Status must also be furnished;

 for Canadian residents not residing in the province of Quebec at the time of death,
refer to the Bank of Canada Business Rules at
www?2.csb.gc.ca/eng/service bondholders deceased.asp.

Authorized Personal Representative

The documents required to evidence authority to sign in cases where the registered
Bonds are signed by a person acting in a representative capacity include:

 a notarial or other authenticated copy of the power of attorney where signed under
the authority of such document;

« a certified copy of the resolution naming the officers authorized to sign where the
Bond is registered in the name of a charitable organization.
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Change of Name

When the name of a registered owner has been changed by marriage, divorce or court
order and the registration of the Bond has not been changed, the discharge of the
registered owner is to be obtained as shown in the registration on the Bond as well as
the registered owner’s present name.

Minors

A Bond registered in the name of a minor may be dealt with as if the registered owner
were of age of majority.

A Bond registered in the name of a minor, who is unable to sign by reason of
immaturity, may be redeemed against the signature of a parent, guardian or tutor who
has legal custody and control of the registered owner. A birth certificate of the registered
owner shall be furnished as evidence of immaturity. In the case of a person born and
baptized in the province of Quebec, a certificate of baptism may be accepted as
evidence of age. Where an official guardian or tutor has signed, a certified copy of the
guardianship or tutorship papers is to be obtained.

In the case of a separation or divorce, the same rules apply. The parent who has legal
custody of that child is the only one who can redeem this certificate. Upon redemption,
the parent must present a certified copy of the legal documents to the financial
institution.

Partial Redemptions

An unmatured Bond certificate, presented for partial redemption is to be accepted for
collection only and sent to the following address, along with a letter of explanation, for
exchange into smaller denominations.

Canada Savings Bonds
PO Box 2770, Station D
Ottawa, ON K1P 1J7
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Canada Savings Bonds (CSB)
CSB Samples

You will find below a copy of the current style of CSB and copies of all the various
certificate types that were issued since Series S32 (1977).

NOTE

Any Transfer & Exchange or Lost bond replacement certificates would have been
printed on the certificate style available at that time.

CSB Series 102 - current (2006)
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CSB Series 62 - Series 67 (2000)
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CSB Series 32 - Series 50 (1977-1995)
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Redemption Periods

Canada Savings Bonds are redeemable by the registered owner at any time. No
interest is paid if redeemed prior to the first three months after the Issue Date.

Redemption values for all series and denominations of Bonds are shown in the
Redemption Value Tables available on this site or the automated S40 Redemption
Value Tables supplied by the Canada Savings Bonds office.

NOTE

For all unmatured Bonds, interest is earned to the end of the month prior to the month of
redemption. For all matured Bonds, interest is paid up to the maturity date.

Redemption of Compound Interest C Bonds and Regular Interest R Bonds

C Bonds are redeemable at face value plus accrued interest in accordance with the
rate(s) of interest set by the Minister of Finance. Interest on C Bonds is paid on
redemption, and is compounded from the first Anniversary Date until the earlier of
maturity and redemption.

R Bonds redeemed up to the start of the Closed Book Period, are redeemable at face
value plus any interest accrued from the last Anniversary Date of the Bond. The Closed
Book Period is defined as the two-month period prior to the Anniversary Date.

R Bonds redeemed in the month of the Anniversary Date of the bond are redeemable at
face value only. Interest for the past completed year will have been paid via cheque or
direct deposit to the registered owner directly.

Redemption during the Closed Book Period

The registers for Regular Interest Bonds are closed for the preparation of the payment
of interest two months in advance of the interest payment date.

If a Regular Interest Bond is redeemed during the Closed Book Period, interest for that
year will be paid on the anniversary date and unearned interest for the months not
elapsed will be deducted from the par value of the Bonds at the time of redemption. The
redemption values shown in the Redemption Value Tables for Regular Interest Bonds
redeemed during the closed book period are the par value less the unearned interest
for one or two months, as appropriate.

Series 32 to Current Series

The redemption value, obtained from the appropriate monthly table in the Redemption
Value Tables available on this site or the automated S40 Redemption Value Tables, is
to be written in the space provided for that purpose on the face of the redemption
certificate. All redemption certificates are to be signed by the registered owner(s) or by
the properly constituted personal representative(s) in the space provided on the
reverse.
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In order to avoid machine processing difficulties at data centres and at the Bank of
Canada, redemption certificates should be separated from the Bond Head by hand, one
at a time. The Bond Head is not to be returned to the customer but is to be disposed of
by the branch in accordance with head office instructions.

THE REDEMPTION CERTIFICATE IS TO BE CLEARLY STAMPED, SHOWING THE
NAME AND ADDRESS OF THE REDEEMING BRANCH AND THE DATE, only in the
space provided on the reverse. No stamps are to be placed on the face of the
certificate.

The standard procedure for handling a redemption certificate presented without a Bond
Head will be for the branch to accept and process the certificate as normal.

If a Bond Head is presented for redemption, the branch is to inform the person
presenting it to report the circumstances of the missing redemption certificate to the
Bank of Canada, Ottawa. The Bond Head has no value and is, therefore, not
redeemable.

NOTE

If cashed within the first three months of their Issue Date, the current series of Canada
Savings Bonds will be redeemed at par value only, without payment of earned interest.

If Canada Savings Bonds are cashed anytime after that period, the owner will receive

earned interest for each full month which has elapsed since the issue date or since the
last Annual Anniversary as the case may be for R Bonds.

NOTE

For Series 32 to 50, the registered owner should present the entire bond (bond head
and redemption certificate) for redemption.

Series 1-31

Coupon Bonds

Coupon Bonds are redeemable at their face value, plus the value of each attached
coupon, plus, if applicable, the value of any attached compound interest certificates,
plus, if applicable, such cash bonus payments as announced by the Government of
Canada.

Fully Registered Bonds

Fully Registered Bonds are redeemable at their face value, plus, if applicable, such
cash bonus payments as announced by the Government of Canada.
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Special Fully Registered Bonds

Special Fully Registered Bonds are redeemable at their face value, plus simple interest,
plus compound interest, plus, if applicable, such cash bonus payments as announced
by the Government of Canada.

When the Bond is presented for redemption, it is to be signed by the registered
owner(s) or by the properly constituted personal representative(s) in the space provided
on the face of the bond. The bond and all attached coupons are to be cancelled with the
branch stamp, on the face, CLEARLY SHOWING THE NAME AND ADDRESS OF
THE REDEEMING BRANCH AND THE DATE.

NOTE

When a Bond eligible for an interim bonus is presented for redemption and the UPPER
LEFT-HAND CORNER has not been removed, the branch will leave the corner attached
to the bond and include the value of the interim bonus in the total redemption value of
the bond.

When the registered owner is entitled to a cash bonus payment(s), the total cash bonus
payment value is to be included in the redemption value of the Bond.

Values of Matured Series
Series 1to 31

The Redemption value of matured Canada Savings Bonds, Series 1 to 31 is available
on this site. The redemption values shown for Series 17 to 31 include the value of the
maturity cash bonus payment. Please note that the value of any attached coupons,
Compound Interest Certificates and the value of any applicable interim cash
bonus are not included in the redemption value and must be added to the redemption
value shown in the tables.

When a Canada Savings Bond of one of these series is redeemed (Series 22, 23, 25,
26, 27 and 28 eligible for interim cash bonus and maturity cash bonus), the owner
may be eligible for an interim cash bonus payment which became due and payable on
November 1, 1979. If this interim cash bonus has previously been paid, the upper left-
hand corner of the related bond certificate will have been removed as evidence of
payment. If the upper left-hand corner is still intact, the value of the interim cash
bonus payment must be added to the redemption value shown in the table. Do not
remove the upper left-hand corner from the Bond when the Bond is presented for
redemption.
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Exceptions

In the event that a corner is presented by a customer separately from the Bond, it
should be forwarded on a collection basis, together with a letter explaining the
circumstances and providing the name and address of the individual who presented it
for payment, to:

Wholesale Debt Unit,

Bank of Canada,

234 Wellington Street, B1-Centre
Ottawa, ON K1A 0G9

If a customer submits a Bond without an upper left-hand corner and claims the interim
bonus payment has not been received, the customer is to be advised to direct the claim
by letter to the above-mentioned address.

Blocks of Compound Interest Coupons

When Coupon Bonds are redeemed with coupons and compound interest certificates
attached, such coupons and certificates SHOULD NOT be detached from the bonds.
The value of these attached coupons and compound interest certificates are to be
included with the redemption value of the bonds. In order for compound interest
certificates to be valid they must be attached to the complement of matured coupons
which make up the “Block”.

Series 32 and Subsequent Matured Series

Regular Interest R Bonds of Series 32 and Subsequent Matured Series are
redeemable at their par value only. Compound Interest C Bonds of these series are
redeemable at par plus accrued interest. The redemption value shown in the
redemption value tables S40 include the total earned interest. Redemption values
tables are available on this site.

Purchase Cancellation

In cases where a CSB purchaser wishes to cancel a purchase up to the Date of Issue,
the Authorized Sales Agent undertake that they will reimburse the purchaser
immediately, without any charge or penalty. The Authorized Sales Agent will not provide
the purchase information to the Canada Savings Bonds Office.

Any CSB purchase cancellation request following the Date of Issue but prior to the
receipt of the physical certificates, will be handled as a redemption. The Authorized
Sales Agents undertake that they will immediately and without charge, reimburse the
registered owner with the current redemption value. Upon receipt of the certificates, the
Authorized Sales Agent is to redeem them at par using the current redemption
process.
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Redemption of duplicate certificates

In cases where CSB certificates were printed in duplicate as a result of a transaction
being submitted twice, and when the Authorized Sales Agent has remitted funds in
duplicate for the transaction, the Authorized Sales Agent should redeem the certificate
at par and keep the redemption proceeds.

This procedure applies to CSBs only as CPBs CANNOT BE REDEEMED OUTSIDE
THE REDEMPTION WINDOW.

Cancellation of Duplicate Certificates

In cases where CSB certificates were printed in duplicate as a result of a transaction
being submitted twice, but the Authorized Sales Agent has remitted the funds only once,
the Authorized Sales Agent must return the duplicate certificate through their Central
Branch, along with a detailed letter of explanation on the institution’s letterhead, giving
the full registration and the certificate number stating that no funds are required to:

Canada Savings Bonds
PO Box 2770, Station D
Ottawa, ON KI1P 1J7

Canada Revenue Agency (CRA) Forms T600 and T600C
NOTE

The Bank of Canada does not require copies of CRA Forms T600 and T600C.

When redeeming C Bonds, do not complete a T600/T600C Form for Series 45 and
subsequent series. Registered owners will receive a T5/R3 Form from the Canada
Savings Bonds office covering the interest earned during the last bond year or earned
until redemption. When redeeming Compound Interest Canada Savings Bonds of
Series 44 and earlier, branches must complete a T600 Form, copies of which are to be
provided to the registered owner and CRA.

In addition, when redeeming Compound Interest Canada Savings Bonds Series 32 to
35, complete a T600C - Statement of Cash Bonus Payment Form, copies of which are
to be provided to the registered owner and CRA.

When redeeming R Bonds, do not complete a T600 Form. Registered owners will
receive a T5 Form from the Canada Savings Bonds office covering the interest earned
during the last bond year or earned until redemption. CRA will also be provided with this
information from the Canada Savings Bonds office.

Cash Bonus Payments

Form T600C is to be completed and signed by, or on behalf of, the registered owner as
acknowledgement of receipt of the total cash bonus payments(s). Branches will be
required to produce their copy of Form T600C or other evidence as proof of payment in
cases wWhere registered owners claim a cash bonus payment was not received.

Redemptions 14



S42 September 2007

Canada Premium Bonds (CPB)

CPB Samples

You will find below a copy of the current style of CPB and copies of all the various
certificate types that were issued since Series P3 (1998).

NOTE

Any Transfer & Exchange or Lost bond replacement certificates would have been
printed on the certificate style available at that time.

CPB Series P52 - current (2006)
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CPB Series P11 — Series P16 (2000)
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Redemption Periods

Canada Premium Bonds are redeemable once a year on the Anniversary Date and
during the 30 days thereafter. Refer to the Redemption Value Tables (S40) for specific
redemption periods which are available on this site.

CPBs CANNOT BE REDEEMED OUTSIDE THE REDEMPTION WINDOW, as such
they cannot be presented to the Bank of Canada prior to the Anniversary Date.
Certificates will be accepted if presented with the settlement date within the Redemption
Window of a specific series. Any CPB certificates redeemed outside their Redemption
Window, either prior to the Redemption Window period or after, will be rejected. In this
case, a replacement certificate will be issued and sent to the Settlement Agent with a
debit for the amount redeemed and a letter explaining that these certificates were not
eligible for redemption at this time.

Re-investment into another Series

In cases where a CPB registered owner requests an Authorized Sales Agent to re-
invest an outstanding series of CPB prior to its Redemption Window, in order to
purchase the CPB series on sale for the same Anniversary Date, the Authorized Sales
Agent is encouraged to accommodate the registered owner’s request. The Authorized
Sales Agent is to hold the original certificate(s) until the Redemption Window and then
present them for reimbursement, as per the normal procedure.

For example, a CPB with a November 1 Issue Date may be accepted for re-investment
into another November 1 CPB series, during the sales period for that latter series, prior
to the Redemption Window (i.e., prior to November 1). However, these certificates are
not to be presented to the Canada Savings Bonds office until November 1.

Hardship Redemption

A hardship redemption can be considered outside the Redemption Window provided
one of the following conditions exists and supporting evidence to the satisfaction of the
Bank of Canada:

» the owner has died;
» the redemption is ordered by a court;
» the proceeds of redemption are required by the registered owner:

 to avoid bankruptcy,

» to purchase a home further to the Home Buyer’s Plan of the Government of
Canada or to pursue education further to the Lifelong Learning Plan of the
Government of Canada, for which bonds must be held in a Registered Plan to
be eligible for redemption.

The simplest way to deal with a Hardship Redemption is to have the registered owner
call the Canada Savings Bonds Contact Centre at 1 800 575-5151, between 8 am and
8pm, Eastern Time, Monday to Friday.
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Cancellation of Duplicate Certificates

In cases where CPB certificates were printed in duplicate as a result of a transaction
being submitted twice, the Authorized Sales Agent must return the duplicate certificate
through their Central Branch, along with a detailed letter of explanation on the
institution’s letterhead, giving the full registration and the certificate number stating
that no funds are required to:

Canada Savings Bonds
PO Box 2770, Station D
Ottawa, ON K1P 1J7

If funds have to be reimbursed because the Authorized Sales Agent remitted twice, a
negative S7 Form must be attached.

Redemption of Compound Interest C Bonds and Regular Interest R Bonds

C Bonds are redeemable at face value plus accrued interest in accordance with the
rate(s) of interest set by the Minister of Finance for each issue. Interest on C Bonds is
earned monthly, and is compounded from the first Anniversary Date until the earlier of
maturity and redemption.

R Bonds are redeemable at face value plus any interest accrued since the Issue Date
or the last Anniversary Date prior to maturity, as the case may be.

Purchase Cancellation

Registered owners may only cancel a CPB purchase under the following circumstances:
* Up to the Issue Date:

The purchaser may cancel the CPB purchase at any time up to the Date of Issue. In this

case, the Authorized Sales Agent must cancel the purchase and reimburse the

purchaser.

To Receive Reimbursement on Purchase Cancellation that were cancelled before
or on the issue date, but after funds have been submitted to the Bank of Canada

In cases where the Authorized Sales Agent has reimbursed the registered owner for
CPB Purchase cancellation, the Central Branch must do the following:

1. Prepare a detailed letter of explanation on the institution’s letterhead, listing the
bond number, the registration and details of the request.

2. Prepare a negative Remittance Form S7 for the par value only.
3. Forward the certificates, letter and negative Form S7 to:
Canada Savings Bonds

PO Box 2770, Station D
Ottawa, ON K1P 1J7
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« After the Issue Date:

The purchaser may cancel the CPB purchase only if the wrong product was
purchased or issued. In this case, the Authorized Sales Agent must return the
certificate along with a letter of explanation on the institution’s letterhead to:

Canada Savings Bonds
PO Box 2770, Station D
Ottawa, ON K1P 1J7

(Refer to Maintenance Section, “Cross Product Transfers.”

The Canada Savings Bonds Office will process these requests and issue the correct
product up to 90 days after the original issue date. Any requests after the end of this
period will be refused.

Procedures for Presentation to Data Centres /Central Branches

Starting with CSB Series 51 and CPB Series P3

Redeemed Bonds, with redemption values micro-encoded in the bottom front corner,
are to be grouped in batches of not more than 250. A detail listing, including the
following information, is to be prepared and securely attached to the appropriate batch:

» the name and address of the data centre or central branch;

» the complete CSB ID Number of the data centre or central branch;
» the date;

» the number of redemption certificates;

 the value of the batch.

NOTE

Redeemed certificates within each batch are to be in the same sequence as shown on
the detail listing. Listings received from branches or other sources are not to be
transferred to the Bank of Canada.

Series 32-50

Certificates with MICR redemption amounts, with Bond Heads and perforated strips
detached, are to be grouped in batches of not more than 250. A detalil listing, including
the following information, is to be prepared and securely attached to the appropriate
batch:

» the name and address of the data centre or central branch;

» the complete CSB ID Number of the data centre or central branch;
» the date;

» the number of redemption certificates;

 the value of the batch.
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NOTE

In order for a Block of coupons to be valid it must contain the correct complement of
annual interest coupons, together with the compound interest certificate(s). Where extra
coupons are attached to a valid Block they are to be detached and processed with
single coupons. VALID BLOCKS ARE NOT TO BE CUT AND PRESENTED AS
SINGLES. If a valid Block has inadvertently been separated by cutting, it is to be
reconstructed into a valid block (with tape) ensuring that the serial numbers of all pieces
in the Block match.

If there are multiple batches of redemption certificates, the value of each batch with an
attached detail listing, is to be listed on a summary listing. The summary listing is to be
securely attached to the first batch listed and also include:

* the name and address of the data centre or central branch;

» the complete CSB ID Number of the data centre or central branch;
» the date;

» the total value of the batches;

» the number of packages submitted.

NOTE

Redeemed certificates within each batch are to be in the same sequence as shown on
the detail listing. Listings received from branches or other sources are not to be
forwarded to the Bank of Canada.

Series 1-31

All Bonds and coupons are to be cancelled with the branch stamp on the face prior to
shipment.

A completed Form 727 must accompany redeemed Canada Savings Bonds forwarded
to the Bank of Canada for reimbursement. All redeemable bonds, including bonds not
eligible for a cash bonus payment, are to be listed on the Form 727, available at
www?2.csb.gc.ca/eng/s42.asp.

A listing of the serial numbers of all redeemed bonds is to be prepared and retained by
the branch. The Form 727 provides a convenient location at the back for the listing of
serial numbers.

Form 727 and all bonds are to be sealed in the special envelope provided by head
offices. Canada Savings Bond redemption certificates must not be enclosed in
these envelopes. The name of the institution and branch, the total par value and the
total redemption value of the bonds is to be shown on the outside of each sealed
envelope.

Redeemed Canada Savings Bonds are to be shipped to your Central Branch daily, or
as otherwise in accordance with head office instructions.
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Coupons

All single coupons and blocks of coupons with compound interest certificates attached,
forwarded by branches, are to be cancelled ON THE BACK with a branch stamp clearly
identifying the institution and the branch. CANCELLATION BY PERFORATING
EQUIPMENT IS NOT PERMITTED.

NOTE

Where present, the OCR read area across the full width of each coupon contains
machine readable serial numbers. Branches are reminded that branch stamps are to be
used on the back of the coupons to avoid effacing the machine readable coupon
number.

Branches are to sort all coupons for shipment to their central branch into three
categories:

* single coupons of individual values up to and including $500.00;
» single coupons of individual values over $500.00;
« valid blocks of coupons with compound interest certificates attached.

NOTE

In order for a Block of coupons to be valid it must contain the correct complement of
annual interest coupons, together with the compound interest certificate(s). Where extra
coupons are attached to a valid Block they are to be detached and processed with
single coupons. VALID BLOCKS ARE NOT TO BE CUT AND PRESENTED AS
SINGLES. If a valid Block has inadvertently been separated by cutting, it is to be
reconstructed into a valid block (with tape) ensuring that the serial numbers of all pieces
in the Block match.

Envelopes of coupons/certificates received from other institutions are to be opened and
consolidated with the branch shipments.

Special envelopes for shipping coupons are provided by head offices of institutions.
Separate envelopes are to be used for each of the three categories. Branches are to
further sort items of each category in single value or complete block value sequence, as
appropriate. The sorted bundles of each category are to be recorded, with lowest values
first, on the printed bordereau of the face of each envelope to show:

» the name and CSB ID Number of the institution and branch;
« the date of dispatch;

* the number of items of each individual value;

» the total value of items for each individual value;

 the total number of items in the envelope;

« the total value of all items in the envelope.

When the envelope is too small to accommodate the volume of items to be shipped, the
completed bordereau from the face of the appropriate envelope is to be fastened
securely to the front of a larger sealed package. The space limitations on the bordereau
will govern the variety of individual values that can be forwarded as one package.
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Whenever more than 100 items of any one individual value are being forwarded, they
are to be broken down into lots of 100 and separated by elastic bands.

Single coupons of individual values “over $500.00” and Blocks of coupons may be
shipped by branches daily. Envelopes of coupons with individual values “$500.00 and
under” are to be forwarded weekly or when 50 or more coupons have been
accumulated by the branch.

NOTE
Branches are not to send more than one envelope or package per category on any day.

Branches are to send envelopes of Coupons and/or Blocks of coupons to their Central
Branch, for submission to the Bank of Canada, Ottawa.

If a branch is unable for some reason to redeem particular coupons or Blocks of
coupons presented, they are to be forwarded on a collection basis only, with a letter
explaining the circumstances to:

Wholesale Debt Unit

Bank of Canada

234 Wellington Street, B1-Centre
Ottawa, ON K1A 0G9

Presentation by Central Branch Data Centre of Redeemed Instruments
to Bank of Canada

CSB Series 32, CPB P3 and Subsequent Series

All batches are to be securely wrapped in a sealed parcel that will show the institution’s
name, address, CSB ID Number, and the said-to-contain value on the outside. A batch
can contain CSBs and CPBs. If more than one parcel is to be presented at one time, the
value of each parcel is to be listed on a summary listing which will be firmly attached to
the outside of one of the parcels. The Bank of Canada will not accept broken or
unsealed parcels.

Redemption certificates presented for settlement on a “said-to-contain” basis should not
exceed 20,000 certificates or 80 batches of 250 certificates per presentation. Each
presentation of 20,000 certificates or 80 batches of 250 certificates would be presented
with a Form 799 “Bank of Canada Form for use by Direct Clearers to obtain
reimbursement for redeemed government items”. The total Redemption Value is to be
recorded under Code 101 - Canada Savings Bonds Certificates. Where presentations
exceed 20,000 certificates or 80 batches of 250 certificates, more than one Form 799
would have to be used. This limit applies to CSB and CPB certificates only and not
other items listed on the Form 799.

The value of all items listed on Form 799 and forwarded to the Bank of Canada, Ottawa
will be settled via the Canadian Payments Association’s Large Value Transfer System.
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Series 1-31

Envelopes (or parcels) of redeemed bonds received from branches or other sources are
to be examined to verify that the required information has been supplied and that the
envelopes are intact. Envelopes received from other sources are to be stamped on the
face with a branch stamp of the presenting institution. If an envelope is open, torn or
improperly completed, the contents are to be verified and placed in a new envelope
properly completed and sealed.

Envelopes are to be listed showing the par and redemption values and the listing
stamped with the branch stamp of the central branch or data centre. Listings received
from branches or other sources are not to be forwarded to the Bank of Canada.
The envelopes are to be securely wrapped in a sealed parcel in the same sequence
as shown on the listing.

Each parcel of redeemed bonds will show the institution’s name and address and the
total par and redemption values on the outside. Broken or unsealed parcels will not be
accepted by the Bank of Canada.

The par and redemption values of redeemed Canada Savings Bonds are to be recorded
on Form 799 under Code 100 - Category Canada Savings Bonds (Series S1 to S31)
Par Value for presentation to the Bank of Canada, Wholesale Debt Unit, B1-Centre,
234 Wellington Street, Ottawa, ON K1A 0G9. A settlement will be issued for the value
of all items on Form 799 via the Canadian Payments Association’s Large Value
Transfer System.

Coupons

Envelopes (or parcels) of redeemed coupons received from branches are to be
examined to verify that the required information has been supplied and that the
envelopes are intact. If an envelope is open, torn or improperly completed, the
contents are to be verified and placed in a new envelope properly completed and
sealed.

Envelopes are to be sorted into three categories:

» envelopes of single coupons with a value up to and including $500.00;
* envelopes of single coupons with a value over $500.00;
» envelopes of valid blocks of coupons with compound interest certificates attached.

For each category, envelopes are to be separately grouped and listed in batches of 100,
maximum. The listing will show the data centre or central branch name and address.
Envelopes are to be presented in the same sequence as shown on the listing. If more
than one batch is being presented on any day, a minimum of 50 envelopes in a batch is
acceptable. If only one batch is presented there is no minimum requirement.

The redemption value of each individual envelope received from branches is to be listed
by the Central Branch or data centre. Listings received from branches are not to be
forwarded to the Bank of Canada.

Redemptions 23



S42 September 2007

For each category, if there is more than one batch, the value of each batch is to be
summarized on a separate listing. Batches are to be securely wrapped in a sealed
parcel for each category and the institution’s name and address and the total
redemption value shown on the outside of the parcel.

For each category, if more than one parcel is to be presented at one time, each parcel
is to be listed on a summary list which will be firmly attached to the outside of one of the
parcels. The Bank of Canada, Ottawa, will not accept broken or unsealed parcels.

For each category (140,141,142), the total redemption value of parcels is to be recorded
separately on Form 799 for presentation to the Bank of Canada. The value of all items
listed on Form 799 and forwarded to the Bank of Canada, Wholesale Debt Unit, B1-
Centre, 234 Wellington Street, Ottawa, ON K1A 0G9, will be settled via the Canadian
Payments Association’s Large Value Transfer System.

For further information regarding the redemption of Redeemed Instruments, refer to the
Canadian Payments Association Rule G3, Rules pertaining to the Redemption and
Settlement of Government of Canada Paper Instruments.

Adjustment Process

Adjustments with Financial Institutions will be done only for values that are greater
than $6.99 whether positive or negative.

The Bank of Canada will continue to provide photocopies of the redeemed certificates (if
requested) to those institutions receiving CSB Redemption Adjustments on paper when:

» No “Paid” stamp appears on the redeemed certificates and the adjustment is
returned to the Data Centre;

» The redeemed certificate claim value is incorrectly listed on the Data Centre
detailed listing;

» A certificate is received by itself; and

» The redeemed certificate value has been incorrectly MICR-encoded (applicable to
CSB Series S32 and after and all CPB Series).

The Bank of Canada will provide the Data Centres with a Redemption Adjustment
Settlement Summary Report in order to assist them in determining the paper
adjustments associated with a presentation on Form 799 for a settlement date and
value.

Adjustment Inquiries
Inquiries related to adjustments should be directed to your Central Branch Data Centre.
If the inquiry cannot be resolved, the Central Branch Data Centre should call the
Canada Savings Bonds Contact Centre at: 1 888 646-2626 (for TTY only 1 800 354-
2222) or write to:

Canada Savings Bonds

PO Box 2770, Stn D
Ottawa, ON K1P 1J7
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Example of Summary of Redeemed Canada Savings Bonds - Series 1- 31 Form
727 - Front
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To obtain a printable version of this form, click here.
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Example of Summary of Redeemed Canada Savings Bonds - Series 1- 31 Form

727 - Back
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To obtain a printable version of this form, click here.
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Example of Form 799
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Canada Savings Bonds and Canada Premium Bonds Certificated
Products (Form CSB1)
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General

This section addresses the packaging specifications for shipping printed bonds, to
Processing Service Providers for subsequent distribution to purchasers.

Packages of inscribed bonds and associated reports will be shipped, via Courier
(signature service, next day delivery), to each Processing Service Provider which
submitted a purchase file.

Sort Order for Delivery
Within each Delivery Destination, certificates are sorted in the following order:

Cash Purchases

Central Branch Organization Unit;
Delivery Destination Organization Unit;
Sales Agent Organization Unit;
Purchase Number; and

Certificate Identification

Reports
File Processing Control Summary
A File Processing Control Summary Report, which provides the following information, by

Central Branch (see example provided), will be prepared and forwarded to the Central
Branch of the Processing Service Provider that submitted the purchase file:

« product description

« requisition ID

« central branch name

« central branch address

« purchase file creation number

« shipment value

« value of rejected applications

« Vvalue remaining to be processed
« total shipment value

« total value rejected

« total value remaining to be processed

The report will be packaged in a courier envelope and forwarded to the address of the
Central Branch transit number as contained in the purchase data file.
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Example of File Processing Control Summary Report
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Delivery Destination Processing Summary

A Delivery Destination Processing Summary Report, which provides the following
information, by Processing Service Provider (see example provided), will be prepared
and forwarded (in a separate courier envelope) with the shipment to the Processing
Service Provider that submitted the purchase file:

» product description

* requisition ID

» central branch

» delivery destination

» delivery address

» Sales Agent branch

* number of applications processed

* number of certificates shipped

» shipment value

* number of rejected applications

» value of rejected applications
 total number of applications processed
 total number of certificates shipped
 total shipment value

 total number of rejected applications
 total value of rejected applications

A copy of the report will be packaged in a courier envelope, separate from the package
of inscribed bonds, and mailed with the bond shipment to the Processing Service
Provider based on the delivery destination chosen on the purchase data file. This copy
will be sent to the Central Branch with the File Processing Control Summary Report.
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Rejected Application Details

A Rejected Application Details Report, which provides the following information, by
Authorized Sales Agent (see example provided), will be prepared and forwarded with
the package containing the envelopes of inscribed bonds:

» product description

* requisition ID

» Sales Agent branch

* purchase file creation number
* bulk employee application ID (N/A)
* purchase number

» reference number

* purchase amount

* registration

* record type

» record occurrence number

* element ID

» element description

* input value

* reject reason

The report will be packaged in the courier envelope with the File Processing Control
Summary Report for distribution to the Central Branch. A copy of the report will be
forwarded with the package containing the envelopes of inscribed bonds.

To resubmit a rejected purchase application, the Authorized Sales Agent can make the
corrections on the purchase file using the same purchase number as the original
application, or they can send a copy of the reject report and a copy of the application
with the corrected information on it through their central branch. All paper

purchase applications including rejected applications should come through the central
branch.

When terms and conditions do not allow reinstatement of a rejected application, e.g., an
oversubscription, the customer is to be notified and the purchase price of the bonds
refunded. In order to be refunded, the financial institution can provide the Bank of
Canada with a negative S7 Form or make an adjustment on the next S7 Form of the
same series.
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Example of Rejected Application Details Report
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Sales Agent Branch Certificate Shipping Summary

A Sales Agent Branch Certificate Shipping Summary Report, which provides the
following information, by Authorized Sales Agent (see example provided), will be
prepared and forwarded with the package containing the envelopes of inscribed bonds:

product description
requisition ID
packaging type

central branch

delivery destination
Sales Agent branch
Sales Agent address
total applications rejected
total value rejected
product type

total certificates shipped
total shipment value
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Example of Sales Agent Branch Certificate Shipping Summary Report
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Certificate Details

A Certificate Details Report, which provides the following information, by Authorized

Sales Agent (see example provided), will be prepared and forwarded with the package

containing the envelopes of inscribed bonds:

* requisition ID

* product type

» Sales Agent branch

» bulk employee application ID (N/A)
* purchase file creation number

* registration

e customer ID

* purchase number

» reference number

* certificate ID

» denomination

* number of certificates

e par value

* total par value

* bulk employee application ID total (N/A)

Certificates Delivery
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Example of Certificate Details Report
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Packaging / Shipping

Inscribed bonds will be enveloped by purchase application (i.e., one window envelope
for each application form submitted), to a maximum of nine certificates per envelope. If
more than nine certificates are requested on one purchase application, two or more
envelopes will be used. Each envelope will be sealed, with the registration appearing in
the window.

Envelopes containing inscribed bonds will be bundled according to Sales Agent Branch,
and bound with an elastic band. The bundles of envelopes will then be placed in grey
plastic envelopes (40.5 cm by 33 cm), in the reverse order as the applications appear
on the tape and listed on the Certificate Details Report. The grey plastic envelope can
hold up to 200 envelopes. Where the number of envelopes being returned to a single
Sales Agent Branch exceeds the number that can be placed in a grey plastic envelope,
more than one grey plastic envelope will be used, and numbered consecutively.

NOTE

The Sales Agent Branch Certificate Shipping Summary Report, the Certificate Details
Report and the Rejected Application Details Report will be in the last grey plastic
envelope of the bond package going to the Branch.

Prior to certificates being delivered, the Canada Savings Bonds Office will fax the
institution identified as the Delivery Destination, advising it of the upcoming shipment. If
the shipment is not received, please call 1 888 646-2626, 8am to 8pm Eastern Time,
Monday to Friday.

Each grey plastic envelope will have an attached label, indicating the following
information:

* name and mailing address of the Authorized Sales Agent
* branch transit number

» par value of certificates being shipped

* number of envelopes in the shipment

EXAMPLE OF LABEL FOR GREY PLASTIC ENVELOPE #1

Sales Agent Name Transit: 12345654321
1234 Hazeldean Road

Kanata, Ontario

Al1B 2C3

$150.000 1of2
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EXAMPLE OF LABEL FOR GREY PLASTIC ENVELOPE #2

Sales Agent Name Transit: 12345654321
1234 Hazeldean Road

Kanata, Ontario

Al1B 2C3

$150,000 20f2

Each grey plastic envelope will be placed in a cardboard box or a courier envelope.
Each cardboard box can hold up to 1,600 grey plastic envelopes. When there are
sufficient grey plastic envelopes for one Sales Agent Branch, only this organization’s
bonds will be packaged in the cardboard box. Multiple Sales Agent Branches will be
packaged in the same cardboard box; if required.

Each cardboard box will have an attached label, indicating the following information:

* name and mailing address of the Processing Service Provider
* number of boxes in shipment

EXAMPLE OF LABEL FOR CARDBOARD BOX #1

PROCESSING SERVICE PROVIDER
20 King St. West,

Toronto, Ontario

M5H 1C4

1of2

ExAMPLE OF LABEL FOR CARDBOARD BOX #2

PROCESSING SERVICE PROVIDER
20 King St. West,

Toronto, Ontario

M5H 1C4

20f2

Certificates Delivery
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Missing, Damaged, Tampered or Lost Certificates

From time to time certificates go missing, are lost, while in the custody of the Authorized
Sales Agent, or are lost by the client.

Missing from shipment

In the event that certificates are missing from a shipment to an Authorized Sales Agent
and if this shortage cannot be attributed to rejected transactions, the Canada Savings
Bonds Office will issue replacement certificates. The Central Branch of the Processing
Service Providers must:

» faxto (613) 782-8096, a copy of the Certificate Details Report identifying the
missing certificate(s) along with covering letter, on the institution’s letterhead,
indicating that the certificate(s) was (were) missing from the shipment and giving
instructions for delivery of the replacement certificate(s).

Damaged or Tampered Shipment

It is possible that a package including certificates gets damaged or tampered with
during the Delivery process. Upon refusal of the delivery of a shipment because a
package is either damaged, seems to have been tampered with or the seal is broken,
the Authorized Sales Agent must contact the Canada Savings Bonds office immediately
by calling 1 888 646-2626, 8am to 8 pm Eastern Time, Monday to Friday, and
provide the following information:

» the date the shipment was refused,;

 the value of the shipment (if known);

 the location from which the shipment originated;
 the delivery destination;

 the Priority Post dispatch or the Trace number.

Upon receipt of this information, appropriate arrangements will be made for the
certificates to be replaced.
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Lost by Authorized Sales Agents

If certificates are lost while in the custody of the Authorized Sales Agent, contact the
Canada Savings Bonds office, at 1 888 646-2626, 8am to 8pm Eastern Time, Monday
to Friday for instructions concerning the replacement of lost certificates.

A Bond of Indemnity is not required in the following circumstances:

» when the bond goes missing, and the envelope has not yet been released to the
client;

» when an Authorized Sales Agent (for whom a financial institution processes)
notices that a bond is missing and has not yet released the envelope to the client;

» when the envelope is opened by the client in the presence of a financial institution
employee who notices that a bond is missing.

In all other cases of lost or missing certificates, a Bond of Indemnity, complete with
corporate seal of the Authorized Sales Agent, is required. Authorized Sales Agents
wishing to apply for a Blanket Bond of Indemnity should contact:

Manager, Business Relationships
Debt Administration - DBO

Bank of Canada

234 Wellington Street

11" Floor, West Tower

Ottawa, ON K1A 0G9

Lost by Client
Certificates lost, destroyed or stolen while in the custody of a client should be reported

to the Canada Savings Bonds Office, by the client, at 1 800 575-5151, 8am to 8pm,
Eastern Time, Monday to Friday (teletypewriter only 1 800 354-2222).
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General

Plan Summary - The Canada RSP

The Canada RSP is a Registered Retirement Savings Plan which was established in
1995 and which is designed to hold Canada Savings Bonds (CSBs and CPBs). An
applicant needs only to complete The Canada RSP Purchase Application Form RSP2 in
order to open the Registered Retirement Savings Plan, and to either purchase or
transfer-in eligible Bonds. It is important to note that all Income Tax Act rules and
regulations that apply to Registered Retirement Savings Plans also apply to The
Canada RSP.

Points to Remember

The Canada RSP is an RRSP specifically designated to hold eligible Series of
Canada Savings Bonds (CSBs) and Canada Premium Bonds (CPBSs).

The Canada RSP is registered with the Canada Revenue Agency.

Compound Interest (C bonds) Canada Savings Bonds and/or Compound Interest
Canada Premium Bonds of all outstanding Series are eligible to be held (either as a
contribution or a transfer In Kind) in The Canada RSP.

There is one single Canada RSP account per investor, allowing investors to hold
multiple Series of CSBs and CPBs within this account.

CSB and CPB positions in The Canada RSP are unitized and non-certificated
meaning that positions can be held in any amount.

The minimum contribution to a Canada RSP account is $500 per Series of Bonds.
No cash will be held in The Canada RSP.

Semi-annual statements of account will be issued to the Owner as at June 30th and
December 31st.

Allowable Account Transactions

Purchase/Contribution

Establishment of a Canada RSP account with the purchase of Bonds using Purchase
Application Form RSP2 during the CSB/CPB sales period.

Cash contributions and cash transfers-in are allowed only during sales campaign
periods, with the cash being used to purchase eligible Bonds.

Year-round transfers-in of eligible CSB and CPB Series from other registered plans.
Year-round contributions of outstanding Series of CSBs and CPBs held outside of a
registered plan (must be initiated through the Canada Savings Bonds Contact Centre
at 1 800 575-5151, from 8am to 8pm Eastern Time, Monday to Friday).

The Canada RSP
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Redemption/Withdrawal Canada Savings Bonds and Canada Premium Bonds

* Full and patrtial (In Cash) redemption of CSBs (for withdrawal purposes) within The
Canada RSP are allowed at any time.

» Full or partial (In Cash) redemption of CPBs (for withdrawal purposes) within The

Canada RSP are allowed:

* on the Maturity Date;

* on any annual anniversary of the Issue Date, and during the 30 days thereatfter,
upon notice in a form and under conditions acceptable to the Canada Savings
Bonds Office;

» at any time in the event of the death of the Owner or under the terms of the
federal government’s Home Buyers Plan or the Lifelong Learning Plan;

* in the event of significant financial hardship on the part of the Owner (subject to
the approval of the Canada Savings Bonds Office). In order to request a hardship
withdrawal, the Owner should call the Canada Savings Bonds Contact Centre at
1 800 575-5151. For self-directed registered plans, a Sales Agent could make the
request on behalf of the Owner by calling 1 888 646-2626.

» CSBs and CPBs are unitized and non-certificated meaning that positions can be
redeemed in any amount (minimum $100).

» Withholding tax will apply to withdrawals from The Canada RSP unless initiated
under the federal Home Buyers Plan or Lifelong Learning Plan.

* As CSBs and CPBs held in The Canada RSP are non-certificated, no certificate will
be provided upon a transfer out in kind from The Canada RSP.

» The actual withdrawal amount would include the par value of the bond plus
applicable interest, less withholding taxes.

» Transfer of CSBs and CPBs from The Canada RSP can be made in cash or in kind to
a self-directed registered plan held at a Trust Company or Investment Dealer at any
time.

» As CSBs and CPBs within The Canada RSP are non-certificated, in-kind withdrawals
from the plan are not accommodated (no certificate can be issued).

Non-Allowable Account Transactions

» Contribution/transfer-in of non-eligible securities;

» Transfer-in of cash to purchase Bonds during a period other than a designated sales
campaign;

* Withdrawal in-kind (CSB and CPB) from The Canada RSP.

Terms and Conditions

Each Owner must receive a current copy of the Terms and Conditions of their
investment product, the Declaration of Trust governing The Canada RSP and the
Owner’s agreement. Each Owner must also be made aware of and agree to the series
number and interest rates of the bonds that have been determined by the Minister of
Finance to be available for purchase on the date the form is signed and returned. The
series number and interest rates of the bonds may be obtained from the Authorized
Sales Agent, www.csb.gc.ca, and the Canada Savings Bonds for sale document.

The Canada RSP 3
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Sales

Sales of Canada Savings Bonds and Canada Premium Bonds will begin in early
October and will continue until April 1 of the following year, or such other date
prescribed by the Minister of Finance. Both products will have six individual issue dates
throughout this sales period.

Transfers-in (In Cash)
Both the Application Date and the date that the funds are received by the Trustee, along

with properly completed documentation (Forms RSP2 and T2033, or equivalent) will
determine the Issue Date for transfers-in.

Transfers-in which are initiated (dated) on or before an Issue Date will be accepted for
that Issue Date until 30 days following the Issue Date of the Series. After the 30-day
grace period, the client will automatically be issued the next available Series of the
requested bond. If there are no series available, the funds will be returned to the Sales
Agent. Refer to the following table:

Table 1 — Issue Dates for Transfer-In

Application Date Receipt of Funds / Issue Date
Documentation by Trustee
On or before November 1 On or before December 1 November 1
On or before December 1 On or before December 31 December 1
On or before January 1 On or before January 31 January 1
On or before February 1 On or before March 3 February 1
On or before March 1 On or before March 31 March 1
On or before April 1 On or before May 1 April 1
NOTE

The minimum amount that can be transferred into The Canada RSP is $500.
Maturity Date

New issues of Canada Savings Bonds and Canada Premium Bonds have a ten year
maturity unless determined otherwise by the Minister of Finance.

Interest

Canada Savings Bonds and Canada Premium Bonds in The Canada RSP earn simple
interest monthly, based on the monthly principal closing balance at the rates determined
by the Minister of Finance until the earlier of maturity or redemption. In addition to
simple interest, these bonds earn compound interest monthly until the earlier of maturity
or redemption based on the monthly credited interest closing balance.
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Registration

A register of ownership of Canada Savings Bonds and Canada Premium Bonds held in
The Canada RSP shall be maintained by the Bank of Canada or its Agent/Trustee.

The register of bonds maintained shall include:

» the title of the Plan;

» the Plan number;

 the Principal amount;

» the Issue Date and the Maturity Date of the retail debt products held within;

» the name of the Bond Purchaser, if other than the Owner of The Canada RSP;

» the Social Insurance Number of the Bond Purchaser, if other than the Owner of The
Canada RSP;

» the name of the Owner of The Canada RSP;

» the address of the Owner;

» the Date of Birth and the Social Insurance Number of the Owner; and,

» the name of the Beneficiary of The Canada RSP, along with their relationship to the
Owner.

The Minister of Finance and the Bank of Canada shall not be responsible for any errors
or omissions in correspondence and statements prepared in respect of The Canada

RSP, unless the Bank of Canada is advised of such error or omission by the Purchaser
or the Owner, in writing, within 30 days of receipt of such correspondence or statement.

Required Information on The Canada RSP Application Form RSP2

The customer purchase information must be recorded on The Canada RSP Application
Form RSP2, or electronically entered on a point-of-sale system. This must be
completed as a record of contract between the Owner, the Government of Canada and
the Trustee.

If an Authorized Sales Agent captures the purchase information directly on a point-of-
sale system, a receipt, in a format approved by the Bank of Canada and the Trustee,
must be given to the Owner as proof of purchase.
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Example of The Canada RSP Purchase Application Form RSP2
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The above form may be obtained through the ‘Order CSB Material’ website at the
following address: www.orderfront.com/FlOrders/.

The Canada RSP
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NOTE

Authorized Sales Agents who are not Processing Service Providers may not use their
own electronic Application form.

Refer to the example provided on the previous page, to assist you with the completion
of the procedures provided below.

1. Do you already own The Canada RSP?

Indicate whether or not the Owner already has an established Canada RSP account.
If so, fill in the existing account number which can be found on the Owner’s account
statement.

. Which bonds would you like to buy?

Clearly indicate the Series of each Type of Bond to be purchased (e.g. Canada
Savings Bond Series S108, Canada Premium Bond Series P58). Further, indicate
the total value to be purchased for each bond.

Provide the total amount purchased on the application by totalling Canada Savings
Bonds and Canada Premium Bonds purchases and indicate this in the Total ($) box.

. How will you pay for these bonds?

Indicate the payment method with a tick mark. For purchases, indicate cash,
cheque, or debit from a chequing or savings account. If the Owner wishes to debit
his/her account, indicate the debit amount, branch and account numbers, and obtain
the Owner’s signature. This information is to be included in the Purchase Details box
on the reverse of the Application Form. For transfers-in, attach a completed Form
T2033 or its equivalent.

. Who will be the Owner of The Canada RSP?

The Owner is the annuitant of the plan and is the person intended to receive the
benefits from the plan. Enter the first name, including other initial(s), and last name
of the Owner in the spaces provided. Where application is made for spousal
membership, the spouse (not the contributor) is considered to be the Owner.

The address information is the current mailing address, including the postal code, of
the Owner. This is required for the mailing of semi-annual account statements, tax
receipts and other information to Owners.

In cases where the Owner is an employee of the Canadian government (federal or
provincial) stationed outside of Canada, including members of the armed forces,
and their immediate families, the Owner’s foreign address must be entered. The
name of the country and the zip code are to be recorded in the “City” field, following
the name of the city of residence.

The Canada RSP



S42 September 2007

= The telephone numbers, for both home and business, of the Owner should be
provided.

= Place a tick mark in the box that indicates the Owner’s language preference for all
customized correspondence and in all telephone inquiries. If a tick mark is not
present, the default will be English.

= The Income Tax Act requires the Owner to provide their date of birth. Applications
received without a date of birth will be rejected!

= The Income Tax Act requires the Owner to provide their Social Insurance Number.
Applications received without a Social Insurance Number will be rejected!

5. Will the Owner’s spouse be contributing?

= A person can contribute to an RRSP in the name of his/her spouse (Spousal RRSP).
The spouse contributing cash or Bonds to the Spousal RRSP would receive the tax
deduction whereas the other spouse would be the Owner of the plan.

If this is a Spousal RRSP, provide the first and last names as well as the Social
Insurance Number of the spouse who is making the contribution. Spousal
Applications received without the contributing spouse’s Social Insurance
Number will be rejected!

= The contributor’s signature is not required.
6. Who will be the beneficiary of The Canada RSP?

= The Owner may designate one beneficiary where applicable provincial legislation
allows. The name of the beneficiary and their relationship to the Owner must be
indicated in the space provided. Where the spouse is designated, the plan funds
may be transferred into the spouse’s RRSP, upon the death of the Owner.

If the Owner would like to designate more than one beneficiary, a letter of direction
should be sent directly to the Trustee and must contain the following information:

the current date;

the Canada RSP account number;

the name and relationship of all beneficiaries;

the signature of the owner; and,

the signature of a witness who is someone other than the beneficiary.

NOTE

Quebec residents cannot designate a beneficiary for The Canada RSP. If they select to
do so, they will be advised that it is NOT valid since the beneficiary must be indicated in
their will.

The Canada RSP 8
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7. Owner’s signature

= The Owner must sign and date the form as declaration that they have read, and
accept: the Owner’s Agreement, the Declaration of Trust governing The Canada
RSP and the Terms and Conditions of the Bonds. A Contributor who is not the
Owner is not required to sign The Canada RSP Purchase Application Form RSP2;
only the signature of the Owner is required.

= Optional. If a client initials the box, he/she may be provided with information about
Government of Canada investment products in the future.

8. For sales agent and processing service provider
This information must be entered in order to assure the payment of commission.

» Indicate the Sales Agent Institution Number. This field is 5 digits long and should be
entered right-justified, with the remainder of the fields zero-filled (e.g. 08768).

= Indicate the Sales Agent Branch Number. This field is 6 digits long and should be
entered right-justified, with the remainder of the fields zero-filled (e.g. 012345).

= Indicate the Processing Service Provider Number. This field should only be
completed by a Processing Service Provider when processing applications received
from an Authorized Sales Agent.

» Indicate the Processing Service Provider Branch Number.

» Indicate the Dealer Representative Number (FC/IA code).

= |ndicate the Dealer Client Account Number.

Distribution of Form RSP2

Part 1 - Authorized Sales Agent or Trustee

Part 2 - Authorized Sales Agent or Processing Service Provider
Part 3 - Owner

Part 4 - Owner - Declaration of Trust

Part 5 - Owner - Terms and Conditions

NOTE

The Declaration of Trust, the Terms and Conditions and the Owner’s agreement are to
be given to the Owner. For organizations using the Bank of Canada supplied Purchase
Application Form RSP2, the Declaration of Trust is Part 4, the Terms and Conditions is
Part 5; for organizations entering the purchase information electronically, copies of the
Declaration of Trust and Terms and Conditions have been provided by the Bank of
Canada.

The Canada RSP



S42 September 2007

Examples of The Canada RSP Transaction Types

A.Cash Contribution to purchase current series of CSBs and/or CPBs to a new or
existing Canada RSP account

1. Complete all sections of The Canada RSP Purchase Application Form RSP2. For
clients with an existing account in The Canada RSP, specify the account number in
the space provided.

2. The completed Form RSP2 is forwarded to the Processing Service Provider, who in
turn captures the information in an electronic format, according to the RDMS
Purchase File Specifications, and subsequently forwards it to the Trustee’s
Registered Products Department in Ottawa as per the instructions in the
Transmission of Purchase Data to the Trustee section.

B. Transfer in Cash from an existing RRSP held with another financial institution
(to purchase current series of CSBs and/or CPBs) to a new or existing Canada
RSP account.

NOTE

Transfers in Cash from an existing RRSP may only be completed during the CSB/CPB
sales period. Cash proceeds transferred-in will be used to purchase the Bond types
specified on The Canada RSP Application Form RSP2.

1. Complete all sections of The Canada RSP Application Form RSP2. For clients with
an existing account with The Canada RSP, specify the account number in the space
provided.

2. Complete sections 1 and 3 of the Canada Revenue Agency Record of Direct
Transfer Form T2033 (or equivalent). Record Transfer in Cash on Form T2033 (or
equivalent.

3. Issue a bank draft or certified cheque drawn on a direct clearing institution payable
to Receiver General for Canada, for each Form RSP2 completed. The settlement
must agree with the Total ($) box in section 2 of Form RSP2.

4. Forward the completed Form RSP2, Transfer Form T2033 (or equivalent) and the
settlement cheque to the Trustee, at the following address:

Canada Savings Bonds
Registered Products Department
50 O’Connor Street, Suite 201
Ottawa, ON K1P 6L2

The Canada RSP 10
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C. Transfer In Kind of Eligible CSBs and/or CPBs from a Self-Directed RRSP to a
new or existing Canada RSP account

1. Complete all sections of Form RSP2. For clients with an existing account with The
Canada RSP, specify the account number in the space provided.

2. Complete sections 1 and 3 of the Canada Revenue Agency Record of Direct
Transfer Form T2033 (or equivalent). Record Transfer in Kind on Form T2033 (or
equivalent).

3. For certificated positions only complete Transfer Form 533 (see example provided) .
Do not cancel the bond(s).

4. For non-certificated positions complete a Dealer-to-Dealer Transfer Form.

5. Forward the completed Form RSP2, Direct Transfer Form T2033 (or equivalent),
and either the Transfer Form 533 and the Bond certificates or the Dealer-to-Dealer
Transfer Form with a Security Receipt to the Trustee at the following address:

Canada Savings Bonds
Registered Products Department
50 O’Connor Street, Suite 201
Ottawa, ON K1P 6L2

The Receipt will be acknowledged and returned to the submitting Processing
Service Provider.

D. Contribution of Eligible Series of CSBs or CPBs to a new or existing Canada
RSP account

Any outstanding Series of CSBs or CPBs held outside of a registered plan can be
contributed to The Canada RSP at any time. The client will be sent a contribution
receipt for the current taxation year. The procedure for contributions is as follows:

1. The client should call the Canada Savings Bonds Contact Centre at 1 800 575-5151
(TTY only 1 800 354-2222) from 8am to 8pm, Eastern Time, Monday to Friday.

2. The Canada Savings Bonds office will enter the request and mail the client a
completed Contribution Form.

3. The client will sign the Contribution Form and return it within six weeks, along with
the bonds to be contributed, to the Trustee.

NOTE

Sales Agents should not initiate contributions. Clients should be referred to the Canada
Savings Bonds Contact Centre toll-free number at 1 800 575-5151.

The Canada RSP 11
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Example of CRA Record of Direct Transfer Form T2033

Bl 55ons o o™ DIRECT TRANSFER UNDER SUBSECTION 146.3(14.1) OR PARAGRAPH
146(16)(a) OR 146.3(2)(e)

¥ o can use this form to record a direct transfer. Flaase print, and chack the baxes that apply to you  Ses the back of this form for instruchons and defimions
Legisiative references on this form ara from the income Tax Act

Area | - Annuitant
Last name Firgl e and inlids Sotial insurance rumber
Ll l Ll I Ll
ACKIress Telephone
Part A - Transfer from an RRSP or a RRIF
A inddichual pan
D | am the annutent under the regretered rebrement savings plan (RRSP) ruvibis, ard nane
Wndvichaal fured
D | am the annuitent under the regstersd retirement income fund (RRIF) U, AP NaME
Mame of RESP issuer or RRIF coarmey Address
Part B — Description of amount to be transferred
Please transter all [ of the propérty, [ the ump sum o § o0 0O payments of §

which represents al of part of the properly of my unmatured RRSP identified in Part A, [ in cash of [] N kand

Except lor énough property 1o pay me the minimurm amount this yeer please transhar all 0O ot he property of 0 e lump sum
of § . wihich rap ts part of the proparty of my RRIF idantified in Part A [J in cash or OJin kind

Part C - identifying the RRSP, RRIF, or RPP the funds are being transferred to

- - . Indvidual man
D Flease transter the above-menhonad RRSP property to my RRSP TaTh, ard name

Inadvidhaal furd
D Plegse ransler the above.mentionad RRSP of RRIF propaity to oy RRIF PaTO, and name

Please ensure hal the transter of the ebove-mentoned RRSP o RRIF

CRA registraion
propemy & credited 10 My account as & member of Purrdven, e name
this registerad pension plan (RPF)
Mame of RFGE 153uer, RATF (amer of RPP Samimilator Ao
Date Anreetant's sgnatue
o D Sae letter attached
Area Il - Transferee

1 We agree [0 the above request for a direct transter of propernty. When we recenve he property, we will credd it Lo the annulant of member under e plan o
fund identified in Part C of Area | If the plan of und is an RRSF of & RRIF that confarms 1o & spedimen plan of fund, it vall conform with the spedimen
Mentified as

We will check the plan or fund identfication in Part C of Area |, and add o comect
infarmation & nacessary

Specimen gan or und number, and name
2 Tha plan or fund s ragisterad under the incoma Tax Act o, f the plan or fund is not registerad, we wil apply for such registration according to Informatian
Orculars 72-22 8nd 78-18

Transferees rame Date

ALATENZE0 PErSOTS S Poslion o OmeE

Area Transferor (Do not issue a TARSP or TARIF slip for the amount transferred)

1. We have transterred $ e rom the RRSP o RRIF identfied n Part A of Area | 1o the transferee named in Part C of Area | I RRIF
propey is transferred to another RRIF or an RPP, we have paid or wil pay the annuitant the mnimum amount for the year

2 Is the ransfer from a qualifying RRIF as defned on the back of this form? [j Yes D No D Dioss not apply
3 Has the annutant’'s spouse or comman-law pariner ever contnbuted amounts to the RRSF? D Yes D Mo D Dioas not appky
4 [Does the RRIF include amaounts ransfemrad from an RRSP to which the annuitant's Spouse of common-|aw O Yes [ No [ Does not apoly
partner has contnbuted?
[Spouse or common-Taw pariner Lastname Firetname SO0 INGrace Mumber

I T | (D

5 The ransteres has Lo contnue 1o administer § &5 a locked-n amount, &5 required by he Pension
Hangfis Sancards Act of & pravincial act (spacity the act) For Some provinees, you can transter
pension funds and locked-in RRSP funds 1o alockedin RRIF [ Doss not apply

| cartify that the informanan given on this fom is carract and complate

Tranaterors name Date

Autnoizon person signature Posiion of oMice

Area IV - Receipt by transferee nol issue an official receipt for the amount lransferr:

We have recaevad § for ransfer and admistration according to Area | and, if applicatie, Area il

Trardloee's rame Date

AUENONZEA PErsOn's signabure Posbon or amce

T2033E (08) (Ce formulsre existe &n Fargals 3www.are.ge.ca) Cﬂ]’m

A printable or fillable version of this form can be obtained on the Canada Revenue
Agency website at: http://www.cra-arc.gc.ca/E/pbg/tf/t2033/.
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Instructions for Completing Direct Transfer Form T2033

Instructions
Who can use this form?

Carrier of a RRIF

You can use this form to record a direct transfer, under paragraph 146 3(2)(e), of all or part of the property of the fund to the carrier of ancther RRIF that has the
same annuitant. You can also use this form to record a direct transfer of all or part of an excess amount from a RRIF to another RRIF that has the same
annuitant. Since January 1, 2004, you can record a direct tranfer under subsection 146.3(14.1) from an annuitant's RRIF to a money purchase provision of an
RPP for which the annuitant was a member befare the transfer

Issuer of an unmatured RRSP

You can use this form to record a direct transfer, under paragraph 146{16)(a), of all or part of the property of the plan to:

e the issuer of ancther RRSP having the same annuitant;

® the carrier of a RRIF having the same annuitant; or

* the administrator of a registered pension plan (RPF), for credit to the account of the annuitant as a member under that plan

Note

You do not have to use this form. If, as the transferor, you provide the transferee with the information required to correctly complete the transfer (e.g., funds are

from a locked-in plan, funds are from a spousal or common-law partner plan, or funds are from a qualifying RRIF) you can use the method of documentation of

your choice.

Do not use this form for

o adirect transfer of afull or partial commutation of an RRSP annuity to another RRSP or to a RRIF (use Form T2030, Diract Transfar Under Subparagragh
GO {v), instead);

& a direct transfer of an excess amount from a RRIF to an RRSP {use Form T2030 instead), or

# adirect transfer from an RRSP or RRIF hecause of the breakdown of a marriage or common-law relationship (use Farm T2220, Transfer From an RRSP or a
RRIF to Another RRSP or RRIF ar Breakdown of Marriage or Comimon-Law Partnership, instead)

Who completes this form?

Areal

The annuitant asking for the transfer completes and signs Area | Four copies of the form have to be given to the RRSP issuer, RRIF carrier, or RPP

administrator to which the property is to be transferred (the transferes). In place of a signature, the transferes who completes Area | for the annuitant can attach

a copy of a signed letter from the annuitant asking for the direct transfer

Areall

The transferee completes and signs Areall. The transferee sends all copies to the RRSF issuer or RRIF carrier from which the property is to be transferred ithe

transferor)

Arealll

The transferor completes and signs Area lll. The transferor keeps one copy, and sends the remaining three copies to the transferee, along with the property

being transferred.

Arealy
The transferee completes and signs Area IV of all copies. The transferee keeps one copy, returns one to the transferor, and gives the last one to the annuitant.

Reporting requirements

A direct transfer under subsection 146.3(14.1) or paragraphs 146({16)(a) or 146.3(2)(e) does not cause the amount transferred to become income of the
annuitant. Consequently, the transferor should not report the amount transferred on a TARSP or TARIF slip. Similarly, the transferee should not issue an official
receipt, since the annuitant cannot deduct the amount transferred

Other requirements

A RRIF carrier that makes a direct transfer under subsection 146 3(14 1) or paragraph 146 3(2)(e) has to pay the annuitant the minimum amount for the year

In all cases, the transferor should not withhaold income tax from the amount directly transferred under subsection 145 3{14 1) or paragraphs 146{16)(a) ar
146 3(2)(e)

Definitions
Annuitant — The person who is entitled to receive payments from an RRSP or a RRIF

Individual plan number or individual fund number — The individual account, contract, certificate, or other identifier number that the RRSP issuer or RRIF
carrier assigns.

Qualifying RRIF — A RRIF established before 1993, that has no property transferred or contributed to it after 1982, or any RRIF established after 1992,
that contains only property transferred from a qualifying RRIF

RPP administrator — The person or organization that is responsible for administering the RPP

RRIF carrier — A person described in subsection 146 3{1), with whorn an annuitant has an arrangement that is a RRIF

RRSP issuer— A person described in subsection 148( 1), with whom an annuitant has a contract or arrangement that is an RRSP.
Spouse or commeoen-law partner — Y ou can find the definition of these terms in most of the income tax guides and pamphlets we publish
Transferee — The administrator or issuer of the plan, or the carrier of the fund to whom the property is transferred

Transferor — The issuer of the plan or the carrier of the fund from whom the property is transferred

The Canada RSP
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Example of Transfer of Bonds Form 533

h TRANSFER OF BONDS
"I."“ :::q':l ot Canada TRANSFERTS D’OBLIGATIONS
BOND SERIAL NO(S). MATURITY REGISTRATION ON CERTIFICATE
Nes DE SERIE DES OBLIGATIONS ECHEANCE IMMATRICULATION SUR LE CERTIFICAT
to/a
to/a
to/a Total Par Value
. Valeur nominale totale

to/a
to/a $

(if space is insufficient, continue on reverse) / (s'il n’y a pas assez d'espace, continuez au verso)

Know all men by these presents that I (we)
Sachez par les présentes que je (nous)

(type or print name of registered owner(s} or authorized representative(s))

(nom du (des) propriétaire(s) d'obligations ou son (ses) représentant(s) autorisé(s) en leftres moulées ou dactylographiées)

for value received, do hereby assign and O transfer and / or O redeem unto: .
pour valeur recue, céde (cédons) et O transfére (transférons) et / ou O rembourse (remboursons) a :

Use only for a second rv.-gisrrarion.
Réservé a une dewxiéme immatriculation.
Name / Nom : Name / Nom :
Address / Adresse : Address / Adresse :
SIN / NAS : / / SIN/ NAS: / /
Series / Emission Amount / Montant Series / Emission Amount / Montant
s 00000000000 - $
s 00000000000 - $

(if space is insufficient, continue on reverse) / (s'il n'y a pas assez d'espace, continuez au verso}

all right, title and interest in the bond(s) described above absolutely and the Bank of Canada is hereby authorized to make
such entries in the books of registration as are required to give efféct to such transfer.

tout droit, titre et intérét re]a.fr_'[.‘s' a l'faux) obligations(s) décrite(s) ci-dessus et que la Banque du Canada est autorisée a
Jfaire dans les registres toutes les inscriptions nécessaires pour effectuer ledit transfert.

D/J M/M  YYYY/AAAA
Affix the Financial Institution Guaranteed stamp * Dated at: |
Apposer le timbre de garantie de l'institution financiére * Fait & : |

(city, town / ville, village)

(signature of registered owner or authorized representative)
(signature du propriétaire des obligations ou son représentant autorisé}

(signature of registered owner or authorized representative)
(signature du propriétaire des obligations ou son représentant autorisé)

* Signature of the registered owner(s) or authorized representative(s) must be guaranteed by a Canadian financial institution acceptable to the Bank of Canada.

* La signature du (des) propriétaire(s) des obligations ou son (ses) représentant(s) autorisé(s) doit étre garantie par une institution financiére canadienne
agréée par la Bangue du Canada.

533-10-99

To obtain a printable version of this form click here.

The Canada RSP
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Transmission of Purchase Data to the Trustee

All Sales Agents will forward completed Purchase Application Forms (Form RSP2) to
their Processing Service Provider in order to initiate the transmission of purchase data
to the Trustee. The Processing Service Provider must receive a completed Purchase
Application Form RSP2 for each client purchasing CSBs and/or CPBs during the sales
campaign.

The Processing Service Provider will input the data from the Form RSP2, in a format
compatible with the March 31st 1998 RDMS format, prior to transmitting the purchase
data electronically to the Trustee. The Trustee does not require paper copies of the
Application Form RSP2 for data submitted electronically. Processing Service Providers
will transmit data electronically via a Network Service Provider.

A. Electronic Data Processing

1. Transmission to the Trustee

Using the secure email address noted below, the Processing Service Provider will
transmit purchase data files to the Trustee on an as-needed basis throughout the sales
campaign, except for the last two weeks of the month of February and the first week of
March, during which file transmission should occur more frequently in order to expedite
the production of client contribution receipts.

CanadaRSP-RERduCanada@csb.gc.ca

IMPORTANT

Only one purchase data file for each product should be transmitted per day. A second
file transmission may overwrite the initial file transmitted.

NOTE

Contribution receipts for Bonds with a March 1 Issue Date will not be produced until
shortly after the March 1 Settlement Date, regardless of the Purchase Date.

Purchase files must follow an agreed upon naming convention, and transmission will
follow a procedure to be documented by the Network Service Provider. Each data file
should contain a single product (CSB or CPB) and a single Series. However, data files
containing both CSB and CPB purchases (with the same Issue Date) will not be
rejected. A complete record of files sent, with the corresponding file names and
transmission dates, must be retained by the Processing Service Provider.

The purchase files must be received by the Network Service Provider prior to 6:00 p.m.
(Eastern Standard Time) in order to be included in that day’s processing. Purchase files
will be collected by the Trustee after 6:00 p.m. on a daily basis and will be processed
overnight. The Trustee will maintain a log of all incoming files including the date of
receipt, the Processing Service Provider, the file name, the settlement amount and the
record count.

The Canada RSP 15
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2. Daily Reporting of Electronic Data

Receipt of files from Processing Service Providers will be acknowledged through the
RSP Daily Accepted Transaction Report and the RSP Daily Reject and Settlement
Report. These daily reports (see examples) will be distributed in hard copy to each
Processing Service Provider indicating both accepted and rejected transactions from
the previous day’s purchase file transmission. The report will be distributed by 12:00
p.m. of the day following the data processing.

NOTE

Processing Service Providers who have transmitted purchase data, and who have not
received the Daily Transaction Report by 12:00 p.m. on the following day, should
contact the Trustee’s Registered Products Department immediately at

1 888 646-2626.

The Canada RSP 16
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Example of RSP Daily Accepted Transaction Report

Canada Savings Bonds - Regisiered Products /| Obligations dépargne du Canada - Produiis snregisirés

RSP Daily Accepted Transaction Report / Seftlement Report | Relevé quotidien des activilées - RER
Far Order Date: 2007:/04/17

Pour les commandeas datées du: 20070417

File namsa ! nom du fichiar: 0000100120070417 bd
[ 1e ke eptered on Tarm STREP | 4 Inscrine au formulaire STRSP )

File Creatmn File Header Dale File Name File Orginalor | File Ooginator Branch Mumber
Mumére de Date de fen-i&le Mam Expéditaur Expéditeur du lichier
créafion du fichier | du fichier du fichier du fichier Muméno de la succursale
20070417 2007047 000310012007 0417 txt 0Oo0a 005132
Prooessing Agant Mame ! Agent administratil. Financial Irsttution Name
Institutian f Instiution: 00008
Branch ¢ Insidution lssues Date Appication Number | Registration SIM F Fraduet / Transacton Value
Succursale fInstivbon | Date d'émissicn Numéro de Imrreatriculation NAS Praduit Moman de la
BOUECTEtion trarsacthon
02284 1 008 ZOOTHENE D000 18409508 GUS KELGINDAR 123A56TES CPB CO&5 51,000000
08651 1 08 200THENT D00 163 EETE VERA FORK 123455780 CPE CO55 53,000.00
08407 /D03 200TXR0E OODIN 16344752 P STAINEBD 123456789 CPR COS5 S5.000.00
OTBED /D03 2007REE 0000116344753 T STAIMNSEQ 123456780 CPa Chzs 5300000
30268 016 2007z ODDoN 16020302 ROSANMNE JOY 123455789 CSB G105 $5,620.00
29506 1 008 2OOTIOHEZ Q000 1 3608055 GRAMT MEDOBOR 123456760 GPE G055 F5,000.00
ks PR 2O0TREN0 D000 1641 3316 CAANNE GILMORE 123455789 CPB CO55 53,200.00
Total settleament 1o be remitted:
Montant tatal du réglement:
for f pour CSB C105: 1 FhE20.00
for f pour CPB COES: i 521.200.00

End of Repar | Fin du relevé

The Canada RSP
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Example of RSP Daily Reject and Settlement Report

Canada 5 gs Bonde - Reg d Prody 1 ObEgati d'épargne du Canada - Produite enregistrés
RSP Daily RejectSettlement Report / Ralevé quotidien des ¥ i jatées et des réigl -RER
For Order Date: 2007/0417 Pour les commandes datéea du: 20070417
File Creation File Header Date | File Name Fite Origi File Origi Branch Numt
Numéro de Date de Fan-téte Nom Expéditeur Expéditeur du fichler
création du fichier | du fichiar du fichier du fichier Numéro de la succursale
20070417 2007TM4MT 00001001 20070417 ba boooe 005132
Processing Agent Name / Agent administralif: Fi 2al Instiution Name
Institufion / Institution: 00008
Branch / Institution lssue Date Application Number | Reglstration SIN/ Product/ | Transaction Value | Emor Message
o le 1 Ingtitution | Date d'&missi Numéro de A P NAS Produit Montsnt de la Message d'ermeur
souscription transaction
Rejected Tr ction & yl & ire dea t ctions rejeté
03702 / 008 20070308 0000116408507 CAM GILLIS 123456780 CPB COS5  $5,000.00 RPM Account not found using RPM Account
idertifler
Multiple Orders for the same account
Total number and value of rejected transections: 1 $5,000.00
Total du nombre et de la valeur des transactions rejetées:
Total iber and valus of pted fons:
Total du nombre at de la valeur des transactions accepiées:
for | pour CSB C105 1 $5,620.00
for [ pour GPB G055 8 $21,200.00
Total number and value of transactions submitied: 8 $31,820.00
Total du nombre ot de la valeur des transactions présentéas:
The accepted settlorment totals / Le total du righ t pté
for | pour CSB C105 1 $5,620.00
for f pour CPB CO55 8 $21,200.00
File name / nom du fichier: 0000100120070417.bd
Must be remitted to Canada Savings Bonds - Regi d Products (ch paysble io Receivar G | for Canada) within 24 hours of the date of the file transmission,
using form STRSP.
doit éWre payé a Obligations d"épargne du Canada - Produit enregistréa {cha payabl R général du Canada) dans les 24 heures suivant la date de
transmission du fichier en utiisant le formulaire 5TRSP.
[ ]
End of Report / Fin du relevé

The Canada RSP
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3.

Rejected Purchase Data

The established types of file rejects by the Trustee are as follows:

Level 1 Rejects; incomplete or bad header/trailer detail, or 3% overall rejection of
mandatory fields, or if the entire file cannot be read, or if the file is received later than
the Series deadline, will result in the entire file being rejected.

Level 2 Rejects; this level includes rejects of mandatory fields as stated in the
RDMS specifications, providing such rejects do not exceed 3% of entire file. For
mandatory fields please refer to the RDMS specifications.

Rejection Process for Electronically Transmitted Data

1.

Level 1 rejects will result in the entire file being rejected. The Trustee will notify the
submitting Processing Service Provider of the rejection and will request that the data
be retransmitted. The notification will occur via telephone within 24 hours of receipt of
the file in question. The entire file must be re-submitted to the Trustee as a single file
transmission.

. Level 2 rejects will be presented on the RSP Daily Reject and Settlement Report and

emailed to the Processing Service Provider prior to 12:00 p.m. on the day following
the data file processing. The remainder of the file will be processed, and rejected
transactions are to be re-submitted to the Trustee using the same procedures as new
contribution transactions.

The following is a list of common error messages that are used to indicate the cause of
a rejected transaction. If more than one error has been made, then numerous error
messages will be displayed on the RSP Daily Reject and Settlement Report. It should
be noted that the following sample of error messages is not comprehensive, and that
the actual error messages used may vary slightly.

Error Messages

Lictive spousal relationship already exists

Inwalid sponsal contrbution

Irrwalid date ofhirth

Inwalid age

Irewalid STH

Irrvalid product

Purchase date not within product sales period

Inwalid sales agent

Llissing address
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Settlement of Electronic Purchase Data

Funds are to be remitted to the Trustee based upon accepted transactions only. The
amount of funds to be remitted to the Trustee will be clearly indicated on the RSP _Daily
Accepted Transaction Report as well as on the RSP Daily Reject and Settlement
Report. The Processing Service Provider is to issue a bank draft or certified cheque
drawn on a direct clearing institution payable to the Receiver General for Canada.
Payments should be post-dated to the Issue Date for data files submitted prior to the
Issue Date.

The Processing Service Provider needs to send one copy of the Remittance Form
S7RSP along with the payment and forward to the following address: Canada Savings
Bonds, Registered Products Department, 50 O’Connor Street, Suite 201, Ottawa,
ON K1P 6L2 in a package clearly marked “CSB/CPB Settlement”.

The Form S7TRSP must reference a Purchase Data File Number which corresponds to
the data file for which the settlement is being made. One payment is to be issued to the
Trustee for each data file submitted via the Network Service Provider.

The Canada RSP 20
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Example of Form S7RSP

Canada Savings Bonds

Obligations d'épargne du Canada E STRSP sevios
The Canada RSP Le RER du Canada
Remittance Form Formule de remise

¢REMITTANGE FOR PERI

NOING DATE WO NCMBRE ™y

REMISE POUR LA PERIC E TERMIMANT LE
TYYY FAAAR MM 7 MM DD/ YYYY LAAAA MK/ MM DD/ Jd
| | | | | | ‘ | | | | | | ‘ | | ‘ |
TO/A: FROM / DE:
SALES AGENT BRANCH 7 SUCCURSALE INSTITUTION
12 NUMBER
Ne OID DE L'AGENT
. JEHCELD b l S N S VI
e
RSP SALES
VENTES DE RER
REMITTANCE DATA FILE NAME
REMISE NOM DU FICHIER DES DONNEES

CANADA SAVINGS BONDS / Als
CANADA PREMIUM BONDS

OBLIGATIONS D'EFARGNE DU CANADA /
OBLIGATIONS A PRIME DU CANADA

ACCRUED INTEREST ON TOTAL RSP SALES Bls
INTERET COURU SUR LES VENTES RER TOTALES

TOTAL REMITTANCE c Total (A + B
MONTANT DE LA REMISE $

We enclose the following: cheque/draft no. dated
Est joint a la présente : chéque/traite ne daté du
in the amount of § made payable to the Receiver General for Canada
au montant de $ payable au Receveur général du Canada
CENTRAL BRANCH / SUCCURSALE CENTRALE CANADA SAVINGS BONDS / OBLIGATIONS D'EPARGNE DU CANADA
DATE SENT: DATE RECEIVED:
DATE DE L'ENVOI : DATE DE LA RECEPTION :
SIGNATURE : SIGNATURE :
5 )

To obtain a printable version of this form click here.

The Canada RSP
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B. Manual Data Processing

1. Transfers-in

The following properly completed documentation is to be forwarded to the Trustee:
» The Canada RSP Purchase Application Form RSP2;

» Form T2033 (or its equivalent); and,

* A settlement cheque which agrees with the above two items.

NOTE

Transfers-in cannot be batched. A separate settlement cheque is required for each
Application/T2033. Batched transfers-in will be rejected by the Trustee.

Sales Agents should forward transfers-in by courier to the following address:

Canada Savings Bonds
Registered Products Department
50 O’Connor Street, Suite 201
Ottawa, ON K1P 6L2

Upon receipt of the properly completed documentation, the Trustee will finalize the
transfer-in and return a copy of the T2033, with Area IV signed, to the submitting Sales
Agent as confirmation of a successful transfer-in to The Canada RSP.

2. Manual Contributions

The manual submission of purchase applications for The Canada RSP is restricted to
the Central Branches of Sales Agents and/or Processing Service Providers, in the event
that electronic transmission of purchase data is impossible. Please NOTE that
manually submitted purchase data from individual Sales Agent branches will be
rejected.

The Processing Service Provider is to forward the following documentation by courier to
the Trustee:

» The Canada RSP Application Form RSP2;
» Settlement cheque that agrees with the Total ($) on Form RSP2

Processing Service Providers should forward manual contributions by courier to the
following address:

Canada Savings Bonds
Reqgistered Products Department
50 O’'Connor Street, Suite 201
Ottawa, ON K1P 6L2

The Canada RSP 22
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NOTE

Manual contributions will be limited to a maximum of 100 applications per Processing
Service Provider per Series.

Rejection of Manual Data

Data received manually (from either transfers-in or contributions) can be rejected by the
Trustee for the following reasons:

Incomplete or illegible fields on The Canada RSP Purchase Application Form RSP2;
Missing Application Form or Form T2033 or equivalent, (if applicable), or missing
settlement cheque;

Funds not balancing with Application Form or Form T2033 (if applicable);

Batched settlement (for transfers-in);

Application Form not signed by Owner;

Receipt of documentation by the Trustee after the Issue Date deadline.

In the event that manual data submission is rejected, the Trustee will:

» Date stamp the Application Form and/or Form T2033;
* Prepare a Reject Form (see example) indicating the reason for reject; and,
* Return the Application, T2033 (if applicable) and settlement cheque with the Reject
Form, within 72 hours of receipt, to the originating Sales Agent:
* to the address on the cheque, or
« if there is no cheque, to the regional contact provided by the Authorized Sales
Agent; or
 if the address is illegible, the documents will be sent to the contact provided by the
Authorized Sales Agent.

Processing Service Providers are to re-submit manual data using the same procedures
as the initial submission.
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Example of Reject Form

Canada Savings Bonds
Obligations d'épargne du Canada

Date:

Re: The Canada RSP/ RIF
Client's Name:
Client’s SIN: Application:
Amount:

Please lind enclosed an Application Form RSP2 / RIF3 and a Form T2033 or equivalent (i applicable). We are
returning the documentation due to the following:

There are no funds attached to the application and Form T2033 (if applicable).

You have provided the incorrect Branch Number. Please make corrections.

You have not indicated the Branch and / or Institution Number on the Application Form.
The minimum contribution/transfer-in to The Canada RSP is $500,00,

Part II1 of the Form T2033 or its equivalent has not been properly completed.

The client did not authorize (sign) this request.

We require an Application Form RSP2 / RIF3 with all sections completed in full and signed by the
applicant.

Bulk remittances are not allowed for transfers-in. Each application should be accompanied by a separate
settlement.

Please make adjustments to the account number mentioned above.

00 0 000000 O

Other

Please note: Details on how to initiate transfers-in and manual contributions are documented in the tabs
entitled The Canada RSPand The Canada RIF, found in the S42 Instructions for Selling and Processing.

If you have any further questions, please do not hesitate to contact the Canada Savings Bonds office at 1-888-
646-2626.

Sincerely,

Canada Savings Bonds
Registered Products Department

Canada Savings Bonds
Registered Products Department
50 O'Connor, 2* Floor, Suite 201, Ottawa ON K1P 61.2

2360-07-04

Frangais au verso
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Preservation of Records

Forms RSP2 representing cash sales must be retained for seven years after the Owner
turns 71 years of age, or any such other age as required by law, or seven years after
the RRSP is deregistered.

Account Maintenance
1. Customer Change of Address

In order to ensure that Owners receive account statements, contribution receipts and all
other documentation related to The Canada RSP, the Canada Savings Bonds office
must be notified of any changes of address. Owners who change their address at any
time during the year should be instructed to notify the Canada Savings Bonds office by
using any of the following means:

* by calling 1 800 575-5151(teletypewriter only 1 800 354-2222) from 8am to 8 pm
Eastern Time, Monday to Friday;

* by facsimile at (613) 782-8096

* by writing to the Trustee at:

Canada Savings Bonds
Registered Products Department
PO Box 2390, Station D

Ottawa, ON K1P 1K8

The following information must be provided:

¢ Owner's name;

» The Canada RSP plan number;

* Owner’s Social Insurance Number;

» Effective date of the change of address;
* Old address;

* New address; and,

» Signature of owner.

2. Change of Name

In order to change the name on an RRSP account, a Letter of Direction from the Owner,
with the necessary documentation attached (e.g. Marriage Certificate, original or
certified true copy) should be sent to the Trustee and must contain the following
information:

* The current date;

* The Canada RSP account number;

» The change requested (“Please change the name on my RRSP account from Name
A to Name B effective Y/M/D"); and,

» The signature of the Owner.
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3. Change of Beneficiary

In order to change the beneficiary on an RRSP, a Letter of Direction from the Owner
should be sent directly to the Trustee and must contain the following information:

» The current date;

» The Canada RSP account number;

» The change requested (“Please change the beneficiary on my RRSP from Person A
to Person B effective Y/M/D”);

» The signature of the Owner; and,

» The signature of a witness who is someone other than the beneficiary.

4. Change of Spousal Membership

If The Canada RSP was originally opened and used as a spousal plan and a change in
spouse occurs, then the existing plan can no longer be used for spousal deposits. If
desired, a new plan may be opened for new spousal contributions.

The original plan may remain open. However, if the Owner wishes to withdraw from the
original plan they should be referred to the Canada Revenue Agency or their financial
advisor as withdrawals from a spousal RRSP are subject to special taxation rules based
on the length of time the Bonds have been held in the spousal plan. For more details
clients should call the Canada Savings Bonds Contact Centre at 1 800 575-5151 (TTY
only 1 800 354-2222).

Statements and Contribution Receipts for The Canada RSP

The Canada Trust Company as Trustee for The Canada RSP, will issue statements of
account to all Owners on a semi-annual basis, as at June 30th and December 31st.
Further, the Trustee will ensure that all clients receive contribution statements (tax
receipts) for all new contributions to The Canada RSP, as well as T4RSPs for
withdrawals, on a timely basis.

Withdrawals

The Canada RSP provides the Owner with the option to withdraw all or part of their
holdings. Withdrawals will be taxed at source. The Owner has the option of which bonds
to withdraw, subject to the terms and conditions of the individual investment products.

NOTE

Withdrawals of Canada Premium Bonds can only occur on the Anniversary Date of their
issue and during the 30 days thereatfter.
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In order to process a cash withdrawal, a Letter of Direction from the Owner must be
received by the Trustee’s Registered Products Department, providing the following
information:

The current date;

The Owner’'s name and address;
The Canada RSP account number;
The amount to be withdrawn;

The Bonds to be withdrawn; and,
The signature of the Owner.

The Letter of Direction should be sent to the following address:

Canada Savings Bonds
Registered Products Department
PO Box 2390, Station D

Ottawa, ON K1P 1K8

NOTE
Payments can be made by direct deposit. Have the customer attach a personalized

(bank imprinted) void cheque with the Letter of Direction; otherwise, payments will be
made by cheque.

The Canada RSP Inquiries

Owners

Owner inquiries regarding application processing or general plan information should be
directed to the Canada Savings Bonds Contact Centre at 1 800 575-5151
(teletypewriter only 1 800 354-2222).

Sales Agent and Processing Service Providers

Inquiries from Sales Agent and Processing Service Providers regarding the sale and/or

processing of Government of Canada retail debt products should be directed to the
Canada Savings Bonds Contact Centre at 1 888 646-2626.
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Questions and Answers

General Information

Q:
A

Q.

A

Qs

Q-

Qs
A

Is there a minimum purchase/transfer-in amount for The Canada RSP?

Yes, the minimum purchase/transfer-in amount of products to be held in a Canada
RSP account is $500 per Series of Bonds.

What is the maximum ownership limit for Bonds in The Canada RSP?

Refer to the Terms and Conditions for the maximum ownership limit established for
this year’'s Bonds. Owners should also be aware of their personal contribution limit
as it relates to RRSPs, as per their Notice of Assessment from the Canada
Revenue Agency.

Is there an age restriction for holding Bonds in The Canada RSP?
Yes, the Canada Revenue Agency states that Registered Retirement Savings Plans
cannot be held by individuals past the end of the calendar year in which they reach

71 years of age, or such other age as required by law.

For Bonds purchased in The Canada RSP, is the contribution for the current tax
year or the following tax year?

This is a contribution to an RRSP and the Contributor should use the deduction as
he/she normally would for any contribution that he/she may make to an RRSP. Any
Bonds purchased on or prior to the RRSP contribution deadline of the current
taxation year are eligible to be used as a deduction for that year.

Are there any Canada RSP administration fees or service charges?

There are no fees of any kind.

The Canada RSP Products

Qs

A

What is the difference between the various investment products which can be held
in The Canada RSP?

Canada Savings Bonds (CSBs) and Canada Premium Bonds (CPBs) are both fully
guaranteed investment products. CSBs are cashable anytime while CPBs can only
be redeemed on the annual anniversary of their Issue Date, and during the 30 days
thereafter. In exchange for this lower level of liquidity, CPBs have a higher interest

rate at the time of issue than the CSB on sale at the same time.

The Canada RSP
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Q: Can investments be changed within The Canada RSP?

A Government of Canada retail debt products held within The Canada RSP can be
exchanged within the fund for any other Government of Canada retail debt products
at any time, subject to the terms and conditions and availability of the individual
investment products.

Qs Will clients, who purchase Bonds to be held in The Canada RSP, receive
certificates?

A No. Bonds in The Canada RSP are non-certificated, meaning that no physical
certificates are produced.

Statements and Contribution receipts

Q- How often will an Owner receive The Canada RSP statements of account showing
account balances?

A Semi-annual account statements will be issued to the Owner as at June 30 and
December 31. These account statements will indicate total holdings in The Canada
RSP as well as all account activity for the statement period.

Qo If a client makes a bond purchase during the month of February, when will he/she
be issued a contribution receipt?

A Purchase applications completed after February 1st and up and including March 1
will result in Bonds with an Issue Date of March 1. Tax receipts will be produced
soon after the March 1 Issue Date and clients will receive their receipt(s) shortly
thereafter.

Owner Information on Application Form
Qu Why does the client have to provide his/her date of birth?

A Income Tax Act legislation requires that Owners provide their Date of Birth because
they cannot own an RSP after the end of the calendar year in which he/she has
attained the age of 71, or such other age as required by law.

Qq2 If a beneficiary for The Canada RSP is not recorded on the Purchase Application
Form RSP2, who receives the entitlement in the case of the death of the Owner?

A In the event of the death of the Owner where no beneficiary has been named on
The Canada RSP application, the will is usually applicable where appropriate
provincial legislation governs. If there is no will, then the estate of the Owner
becomes the beneficiary of The Canada RSP. For more detailed information,
contact the Trustee.
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Maturity of Product and Plan
Q:: What happens when The Canada RSP plan matures?

A By law, Owners’ plans mature at the end of the year in which they turn 71 years of
age, or such other age as required by law. Owners cannot hold an RRSP after
December 31 of that year. The Trustee will send them, by mail, a reminder notice
that they must either transfer their holdings to a Registered Retirement Income
Fund (RRIF) such as The Canada RIF, purchase an annuity, or else deregister their
plan (and pay withholding tax). By default, if the owner does not provide direction to
the Trustee and has a minimum balance of $500, The Canada RSP will be
transferred to The Canada RIF.

Q:4« What happens when the Bonds in the plan mature?

A Owners will always be notified, by means of a letter, of an upcoming maturing Bond
Series. Unless otherwise advised by the Owner, the Bonds will automatically be
rolled over and the proceeds reinvested in the next available investment.

RSP Contribution of Existing Bonds

Q:s Can a bondholder contribute all or part of a previously purchased CSB or CPB to
The Canada RSP?

A Yes, previously purchased Bonds can be contributed to The Canada RSP. The
contribution will be the par value desired, plus any accumulated interest. Clients
should call the Canada Savings Bonds Contact Centre at 1 800 575-5151 (TTY only
1 800 354-2222) for more detailed instructions on initiating contributions.

Q:s Can Bonds registered in more than one name be contributed to The Canada RSP?
If so, how?

A Yes, bonds registered jointly may be used as a contribution by one of the registered
owners if both of the registrants are spouses. Otherwise, jointly registered bonds
are not eligible for contribution. Clients should call the Canada Savings Bonds
Contact Centre at 1 800 575-5151 (TTY only 1 800 354-2222) for more details.

Qw7 Is The Canada RSP contribution simply the par value of the contributed bonds?

A No, a contribution to The Canada RSP will comprise the par value of the bonds plus
any accumulated interest. The total value is based on the value as set out in the
Monthly S40 Redemption Value Tables located on this site. The Canada Savings
Bonds Contact Centre will also be able to provide this amount by calling toll free at
1 800 575-5151 (TTY only 1 800 354-2222).
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Qs Will the Owner receive a contribution receipt for the interest portion of his/her
contribution?

A The Owner will receive a contribution receipt (deduction) for the par value of the
bonds plus any interest accumulated up to the date of the contribution. Please
contact Client Services for more details.

Qs Can an individual contribute R Bonds to The Canada RSP?

A No. Only C Bonds can be contributed to The Canada RSP. However, up to the last
business day before the start of the Closed Book Period (10 months after the Issue
Date), the current Series of R Bonds may be exchanged for C Bonds, which can
then be contributed to The Canada RSP.

Miscellaneous

Q20 How should a financial institution initiate a withdrawal from The Canada RSP under
the federal Home Buyers Plan?

A The financial institution, along with the client, should complete the Canada Revenue
Agency Form T1036 and send it to the Trustee along with a Letter of Direction
outlining the withdrawal request. The Trustee will then provide the withdrawal funds
to the financial institution.

NOTE

Home Buyers Plan withdrawals are allowed at any time of the year for both CSBs and
CPBs. No tax will be withheld from the withdrawal.

Q2 How should a financial institution initiate a withdrawal from The Canada RSP under
the federal Lifelong Learning Plan?

A Either the financial institution or the client should complete the Canada Revenue
Agency Form RC 96 and send it to the Trustee along with a Letter of Direction
outlining the withdrawal request. The Trustee will then provide the withdrawal funds
to the applicant.

NOTE

Lifelong Learning Plan withdrawals are allowed at any time of the year for both CSBs
and CPBs. No tax will be withheld from the withdrawal.

Q2 How is the Issue Date for a transfer-in transaction determined?

A The Issue Date for transfers-in is determined by the Application Date and the date
that funds and completed documentation (T2033 or equivalent and Application
Form RSP?2) are received by the Trustee. Please refer to the table found in the
Terms & Conditions - Transfers-In section for more detailed information.
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Q2 What should a client do if they hold duplicate accounts in The Canada RSP and are
receiving more than one statement of account?

A In the event of duplicate accounts, the client should simply call the Canada Savings
Bonds Contact Centre at 1 800 575-5151 to request a consolidation of accounts. As
long as the accounts are identical (including having the same Beneficiary) the
Trustee will consolidate the accounts and all assets will be combined under the
same account number.
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General
Registration

The Canada RIF is a Registered Retirement Income Fund which is registered with the
Canada Revenue Agency to hold compound interest Canada Savings Bonds (CSBs)
and Canada Premium Bonds (CPBs).

The register of The Canada RIF, maintained by the Bank of Canada or its Agent, shall
include:

» the date of purchase;

» the name of the Owner under the fund (nominee registration is not permitted);

» the address of the Owner;

» the date of birth and Social Insurance Number of the Owner;

» the telephone number(s) of the Owner;

» indication of the Owner’s date of birth or the spouse’s date of birth on which to
base the Annual Minimum amount;

» language preference;

» spousal date of birth, if applicable;

» election for continuation of payments to a spouse or designation of RRIF
beneficiary (with corresponding personal information);

e payment amount;

» payment frequency and starting date;

» optional withholding tax, if applicable (must be greater than the legislated rate);

* name and code of financial institution, branch location and account number for
direct deposit of payment or address(es) to send cheque if different; and

» originating selling institution and code, branch location, account number, dollar
amount of RRSP/RRIF funds being transferred, investments to be purchased.

Terms and Conditions
No certificates shall be issued for bonds held in The Canada RIF.

Each Owner must receive a copy of the Owner’s Agreement, the Terms and Conditions
of their investment product, and the Declaration of Trust for The Canada RIF. Each
owner must also be made aware of and agree to the series number and interest rates of
the bonds that have been determined by the Minister of Finance to be available for
purchase on the date the form is signed and returned. The series number and interest
rates of these bonds may be obtained from the Authorized Sales Agent, www.csb.gc.ca,
and the Canada Savings Bonds For Sale document.

Sales

Sales of Canada Savings Bonds and Canada Premium Bonds will begin in early
October and will continue until April 1st of the following year, or such other date
prescribed by the Minister of Finance. Both products will have six individual Issue Dates
throughout this sales period.
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Transfers-In

Both the Application Date and the date that the funds are received by the Trustee, along
with properly completed documentation (Forms RIF3 and T2033, or equivalent) will
determine the Issue Date for transfer-in.

Transfers-in which are initiated (dated) on or before an Issue Date will be accepted for
that Issue Date until 30 days following the close of the Series. After the 30-day grace
period, the client will automatically be issued the next available Series of the requested
bond. If there are no Series available, the funds will be returned to the Sales Agent.

Interest

Canada Savings Bonds and Canada Premium Bonds earn simple interest monthly
based on the monthly closing balance at the rates announced by the Minister of Finance
until the earlier of maturity or redemption. In addition to simple interest, these bonds
earn compound interest monthly until the earlier of maturity or redemption based on the
monthly credited interest closing balance.

Registration

A register of ownership of Canada Savings Bonds and Canada Premium Bonds held in
The Canada RIF shall be maintained by the Bank of Canada or its Agent/Trustee.

The register of bonds maintained shall include:

» the title of the Plan;

e the Plan number;

» the Principal amount;

» the Issue Date and the Maturity Date of the retail debt products held within;

» the name of the Owner of The Canada RIF;

e the address of the Owner;

» the Date of Birth and the Social Insurance Number of the Owner; and,

» the name of the Beneficiary of The Canada RIF, along with their relationship to
the Owner.

Transfers to The Canada RIF

The following outlines the transfer rules associated with The Canada RIF. It is
segregated into three sections:

» transfer of assets to The Canada RIF;
» transfer of assets from The Canada RIF; and,
+ transfer of assets within The Canada RIF.
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A. Transfer of Assets to The Canada RIF

1. Government of Canada Retail Debt Products Held in a Self-Directed
RRSP/RRIF

The Owner can transfer eligible Government of Canada retail debt products (In Kind)
held in a RRSP/RRIF to The Canada RIF at any time throughout the year. All products
will be unitized and non-certificated when transferred to The Canada RIF. Transfers-in
of Government of Canada retail debt products from Self-Directed RRSPs/RRIFs can be
initiated through Authorized Sales Agents.

2. Government of Canada Retail Debt Products held in The Canada RSP

Canada Savings Bonds in The Canada RSP being transferred to The Canada RIF will
be processed through the Trustee. If the transfer is not the result of an RSP plan
maturity, then transfers can be initiated by mail with a signed application form. If the
transfer is the result of receiving a RSP Plan maturity letter, the customer needs to
complete the application that was included in the package they would have received
and return to the address indicated below. Additional information can be obtained by
calling the Canada Savings Bonds Contact Centre at 1 800 575-5151 (TTY only 1 800
354-2222) from 8am to 8pm Eastern Time, Monday to Friday.

Canada Savings Bonds
Registered Products Department
50 O’Connor Street, Suite 201
Ottawa, ON K1P 6L2

3. Cash held in an RRSP/RRIF
There are two sets of rules for the transfer-in of cash:
» Cash Transfers-in during a campaign period

The Owner can transfer cash held in a RRSP/RRIF to The Canada RIF only during
the CSB/CPB campaign period. The minimum amount to be transferred-in is $500
per series. The funds will be used to purchase the Government of Canada
product(s) offered at that time.
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Transfers-in which are initiated (dated) on or before an Issue Date will be accepted
for that Issue Date until 30 days following the close of the Series. After the 30-day

grace period, the client will automatically be issued the next available Series of the
requested bond. Refer to the following table:

Table 1 — Issue Dates for Transfer-In
Receipt of Funds/Documentation

Application Date by Trustee Issue Date
On or before November 1 On or before December 1 November 1
On or before December 1 On or before December 31 December 1
On or before January 1 On or before January 31 January 1
On or before February 1 On or before March 3 February 1
On or before March 1 On or before March 31 March 1
On or before April 1 On or before May 1 April 1

e Cash Transfers-in outside of a campaign period
Cash transfers to The Canada RIF outside a campaign period will not be accepted.
B. Transfer of Assets from The Canada RIF

The Owner can transfer-out from The Canada RIF at any time subject to the terms and
conditions of the individual investment products and applicable legislation.

NOTE

As bonds held in The Canada RIF are non-certificated, no certificates will be issued for
bonds transferred out in kind.

C. Transfer of Assets Within The Canada RIF
The Owner can transfer funds between Government of Canada retail debt products held

within The Canada RIF at any time, subject to the availability and terms and conditions
of the individual investment products.
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Payments

Payments must begin no later than the first calendar year after the year in which the
RRIF is opened.

Annual minimum payment is nil for the year in which the plan is opened. Any
payment made in the year the plan is opened is treated as a Lump Sum
Withdrawal. It is taxed at source subject to applicable withholding tax rates.

The Annual Minimum payment is to be calculated as at January 1 for the
upcoming year based on the market value of the fund at that time, using the
prescribed factor (expressed as a percentage) as stipulated in the applicable tax
legislation.

The Owner can elect to have the Annual Minimum payment based on their age
or on the age of their spouse before any payments are made under the plan.
Once a payment is made, this election/non-election cannot be changed.

Payment amounts can be changed at any time by giving 15 days notice to the
Trustee, subject to the legislated Annual Minimum payment amount and The
Canada RIF minimum payment amount of $25 per payment. If a payment
amount is less than $25, then the payment frequency is adjusted to the next
frequency level such that the payment amount is greater than or equal to $25.
The default payment will be the Annual Minimum amount.

All accounts will be reviewed on December 1 of each year to ensure that at least
the required Annual Minimum payment has been made. If necessary, additional
payments will be made by December 31.

Payments can be made either every month, every two, three, four, or six months,
or annually, and will be made on the first business day of the period selected. If,
in the year in which payments are to begin, monthly payments are to start in
October, the Owner will receive three one-month payments plus the adjustment
on or before December 31 to ensure that the Annual Minimum is paid out for the
year.

For Lump Sum withdrawals, the Owner has the option of which Bonds to redeem,
subject to the terms and conditions of the individual investment products.

Payment frequencies can be changed at any time, with one-month notice prior to
the effective payment date.

For regular periodic payments, payments will be automatically taken from CSBs
until they are depleted and then from CPBs. Within each bond product category
(e.g., CSBs or CPBs), payments will be taken from the Bond with the lowest yield
for remaining priced terms. If two or more bonds have equally low yields, then
from the bonds with the lowest interest rate. If two or more bonds have equally
low yields and interest rates, then from the one with the shortest term to maturity.
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NOTE

Canada Premium Bonds can be redeemed at any time in order to allow regular
periodic payments from The Canada RIF.

» All payments are taken from principal and interest on a prorated basis. An example
for a $200 payment would be as follows:

Value % Payment

Source

Par Value = $1000 | 74.0% $148.00
Credited Interest = | $300 223% $44.60
Accrued Interest = | $50 37% $7.40
Total $1350 | 100% $200.00

» Payments will have tax deducted at rates prescribed by applicable tax legislation.
Withholding tax will be deducted at source on amounts beyond minimum payment
and calculated on a per payment basis. Additional Lump Sum Withdrawals will be
taxed at source as an individual withdrawal subject to applicable withholding tax.

The Owner can elect to have tax withheld at source at a different rate than the
legislated rate.

» This optional withholding tax rate must be higher than the legislated rate and is
applied to all payments on a gross basis.

* Regular periodic payments or Lump Sum Withdrawals will be made by electronic
funds transfer to any Canadian financial institution or by cheque upon request.
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Example of The Canada RIF Purchase Application Form RIF3

Canada Savings Bonds
Obligations d'épargne du Canada

You can only transfer from a Registered Retirerment Savings Plan (RRSP) or from another RRIF to The Canada RIF. Please attach aform T2033 or its egquivalent,
available from any financial institution. You cannot transfer from a Locked-in RRSP or a Locked-in Retirerment Account (LIBA).

Mous ne pouver transférer au FRR du Canada que des fonds provenant d'un régime enregistré d'épargne-retraite (REER) ou d'un autre FERR. Yeuillex joindre un formulaire
T20323 ou un formulaire similaire disponible dans les &établissements financiers. Wous ne pouvez aeffectusr de transfert d'un REER immeokilisé ou d'un compte de retraite avec
immobilisation des fonds (CRIF).

Mo Yes — please give your plan number found on your staterment
MNon QUi — weuillez inscrire le numéro dewvotre régime indiqué sur wotre relews

For detailed information about different types of bonds, please read the Terms and Conditions attached to this form,
Pour obtenir plus de renseignements au sujetdes différents types d'obligations, veuillez lire les Modalités jointes a ce formulaire.
Types of bonds Series
Types dobligations Emissions Total ($)
Canadk Savings Bonds —Compound Intarest
Obligations dépargne du Canada 2 int&rsts composés (Mrasmeen $500)
Canada Premium Bonds — Cornpound Interest
Obligations 3 prime du Canada & intérsts composés (Mrasmeen $500)

Total (§)

Marne first, last) = Morn (prénom, nem de famille)

Address = Adresse

City = Ville Province Fostal code = Code postal

Telephone home] = Téléphone (résidence) Telephone fwork) » Téléphons (buraau) Language of choice » Langue de correspondands

English French

Anglais Frangais
Your date of birth ard social ivsurancs ewmber ars required by inwoms tax lagidation,

Ea Eigidation fiadle sige gue vous furrdsdezvote dete de natsence dind gue votre numére dassrance sciale.
Date of birth Gy /d) = Date de naissance (&a/m/) Secial insurance number = Numdro d'assurance sodale

You may have your annual minimum payment amourt based on your age of your spouse’s age, Flease choose one;
Wous pouvez d&finir le montant minimum annuel de vos versem ents selon votre 4ge ou selon I4ge de wotre conjoint. Veuillez faire un choix.

Becod snyem agn G e Spouse’ date of birth (y/m/d) = Date de naissance du cenjoint (a/mdj)
Votra age ou Lage de votra conjeint This i requined by frcoms tax logislation.
L lgidation fivale coige que vous frurrdsder cos renscgyement.
How often weuld you like to be paid? = A quelle fréquence désirez-vous recevoir wos versements? First payment date (v/msd) = Date du premier versement (a/m ]
Manthly Every 3 morths Every 6 morths TEis clatte musst be xso lator thare December 1 of the yedr dfier you oper yocor RIE
Mensuellem ent: Trimestriellement Semestriellem erit Cotte dtte ran dit pas dtve idtdvieeae au 17 décanioe de Varurade suoarat fowasirtune de votve vigime FRR
Every 2 months Eveary 4 morths On<e ayear 0 'I
Tous les 2 molis Tous les 4 molis Une fois par année

Hows much would you like to be paid per payment? = Combien désirez-rous recewsir par versement?
oR

Minimurm required by tax |egislation The following amount
Montart minimum fixé par la loi ou Le montant indigqué a droite S -
How much withheolding tac would you like deducted? = Quel montant dimpét désirezarous faire retenir 7
Mimimum required by tax legislation R 0y Federaltax o Quebec provincial tax
Mantant minimum fixé par la loi ou 00 I pét fédéral Y6 Impst provindal du Guébec

How weould vou like to receive these paymeants? = Commeant désirez-voLs recavoir vos versements?

TheTrustes will deposityour payments directly to the account shown here. If wou don’t complete this section, the Trustes will mail a cheque toyou at the address above.

Le fiduciaire déposera wvos verserments directerment dans le compte indiqué ci-dessous, 5 wous ne remplisser pas cette section, le fiduciaire vous fera parvenir un chaque par
la poste a I'adresse indiguée précéd emment.

Branch no. = M de succursale Institution no. = MN° d"établissement  Account no. = N° de compte

Do you want to elect your spouse as successor annuitantor designate a benefidary? For mare information about the successor annuitant, please read the Deciaration of Trust
attached to this form, Please choose one;

Désirez-wous nommer vo fre conjoint a titre de rentier successeur ou désigner un bénéficiaire? Pour obtenir plus de renseignements au sujet du rentier successeur, veuillez lire
I‘Acte de fducie joint a ce formulaire Veuillez faire un choix.

Sedal insurance number (optional) =« Mumére d'assurance sociale (facultatif)
Spouse as sLccassor annuitant OR A beneficiary

Conjoint & titre de rentier sUcessaur aou Un bénficiaire

Mame (first, last) = Mom (prénom, nom de famille)

Relaticnship te owner = Lien avec le propriétaire

By initialling the boxbelow, vou confinm that we may use the details on

By signing here, you confirm that you have read and accept the agresments on the back of this form, s f"”’? i# @R o sl ene] INEEIE &8 w2 o
B A A A ) Canada investment products
En signant ici,wous confirmez que wols awer lu et que vous accepter las modalites de |a convention L .
inscrites au verse de ce formulaire. En apposantvos initiales dans la case a droite,
. vous confirmez gue nous pouvens utiliser les
Signature Date you signad this form [yfmid) Initials = Initiales

renseignements fournis sur ce formulaire pour
wvous faire parvenir des renseignarments
supplémentaires au sujet des produits de
placerment du gouwer nement du Canada

Date de signature de ce formulaire {afm/j)

Sales agent instituti on ne. Sales agent brandi no. Processing service provider no, Processing service provider branch no.
M® de létablissernent de MFagentwendeur  M° de sucairsale de l'agent vendeur N* du fourn, du serv, de trait, M® de suce, du fourn, du serv, de trait.
Dealer rep no. = MN* du courtier Dealer client account number = Muméroe de compte du client du courtier

Part Salss sgentor trustes copy Part o Sales agent or processing service providsr copy Part g Owner copy

Partis Copie de Fagent vendeur ou dufiduciaire Partie Copie de 'agent vendeur ou du senvice de traitement Partie Copie du proprigtaire

The above form may be obtained through the ‘Order CSB Material’ website at the
following address: www.orderfront.com/FIOrders/.
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Required Information on The Canada RIF Application Form RIF3

The customer purchase information must be recorded on The Canada RIF Application
Form RIF3. This must be completed as a record of contract between the Purchaser, the
Government of Canada and the Trustee.

Refer to the example provided on the previous page, to assist you with the completion
procedures provided below.

1. Do you already own The Canada RIF?

= Indicate whether or not the Owner already has an established Canada RIF account.
If so, fill in the existing account number (which can be found on the Owner’s account
statement) in the space provided.

2. Which bonds would you like to buy?

= Indicate the Series of each Type of Bond to be purchased (e.g. Canada Savings
Bond Series S108, Canada Premium Bond Series P58). Further, indicate the total
value to be purchased for each Type of Bond.

» Transfers-in must be a minimum of $500 per Series of Bonds, but since the bonds
are unitized they need not be purchased in any specific denomination. Provide the
total amount transferred-in on the application by adding the total Canada Savings
Bonds and Canada Premium Bonds purchases and indicate the sum in the Total ($)
box.

3. Who will be the Owner of The Canada RIF?

= The first name, including other initial(s), and last name of the Owner are to be
printed in the spaces provided.

= The address information is the current mailing address, including the postal code of
the Owner. This information is required for the mailing of quarterly RRIF statements
and T4RIFs to Owners.

= In cases where the Owner is an employee of the Canadian government (federal or
provincial) stationed outside of Canada, including members of the armed forces, and
their immediate families, the Owner’s foreign address must be entered. The name
of the country and the postal code are to be recorded in the City field, following the
name of the city of residence. If additional space is required, all three lines of the
address section can be used.

= The telephone number of the Owner, for both home and business, should be
provided.

The Canada RIF 9
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= Place atick mark in the box which indicates the Owners language preference for all
customized correspondence and in all telephone inquiries. If a tick mark is not
present, the default will be English.

= The Income Tax Act requires that the Owner provide their date of birth.
Applications without a date of birth will be rejected!

= The Income Tax Act requires that the Owner provide their Social Insurance
Number. Applications received without a Social Insurance Number will be
rejected!

4. How would you like to receive payments?

= Place atick mark in the appropriate box depending on whether the Owner elects to
use their own or their spouse’s date of birth for the calculation of the Annual
Minimum payment. If the spouse’s date of birth is used, then the spouse’s date of
birth must be indicated in the space provided. This is required by The Income Tax
Act.

= Select the payment frequency. Select only one of the options. This will determine
the frequency of payment from the RIF based on the first payment date. For
example, if you select a first payment date of March 1, and a payment frequency of
Every 6 Months, the first payment will be made on March 1, and the second
payment will be made 6 months later, on September 1.

» [Indicate the date the first payment from the RIF is to be made. This will always be
the first day of the month. Ensure that the correct month and year are indicated.
Payments must begin no later than the end of the calendar year after the year in
which the RRIF is opened.

= Select the periodic payment amount. If the Annual Minimum box is ticked, refer to
Table 2 which can be used to determine the approximate amount of the payment for
a non-qualifying RIF. If the Other Amount box is ticked, specify another annual
amount (must be greater than the Annual Minimum amount). The default will be
the Annual Minimum amount.
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Tahle 2
RIF - & nnual Minimum Amount Payment Factors (% of total RIF value on January 1)
Age on Jarmuary 1 RIF z established ater{ 992 Age on January 1 RIF = established ater 1992
B 345 78 833
g2 357 79 853
B3 370 a0 B7S
G4 389 &1 §99
BS 400 82 a2y
GE 417 g3 958
B7 435 a4 993
G 4 55 g5 10,33
B4 476 86 10,79
7o SO0 a7 11.33
A 738 as 11,96
T2 745 a9 1271
73 754 a0 1362
74 7 a1 1473
75 785 a2 1612
7E 7a89 a3 1792
7 815 94 or olderfou plus 20.00

= The Annual Minimum amount payable to an individual in respect to a RRIF that was
established prior to 1993 and has not had any property transferred to it (a Qualifying

RRIF) is the factor determined in accordance with Table 3.

TABLE 3

X (Age) Factor

Under 79 90-X (e.g. 90-71=19;
value of RRIF is
$100,000. Factor is
100,000/19 = $5262.15
per year)

79 .0853

80 .0875

81 .0899

82 .0927

83 .0958

84 .0993

85 .1033

86 .1079

87 1133

88 1196

89 1271

20 1362

91 1473

92 1621

93 1792

94 or older 2

The Canada RIF
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= Select the amount of withholding tax to be deducted from payments, either the
minimum amount required by tax legislation, or another amount. If optional
withholding tax is selected, the requested rate of optional tax will be applied to all
payments on a gross basis. This optional withholding tax rate must be higher than
the legislated rate.

NOTE
Québec residents have to indicate both federal and provincial withholding tax.

= Indicate the desired payment method. For direct deposit clearly indicate the branch,
institution and account number to which the deposits should be made. If nothing is
recorded in this section then a cheque will be mailed to the Owner at their address
listed on the application form.

NOTE

If the direct deposit option is chosen, a blank personalized cheque marked “VOID” may
be attached to the form.

5. Who will be the Beneficiary of The Canada RIF?

» Indicate the Beneficiary of The Canada RIF. The Owner may select their spouse as
Successor Annuitant in which case payments from the RIF will continue to the
spouse upon the death of the Owner. In this case, the spouse’s name and SIN
should be provided. Otherwise, the Owner may select one or more Beneficiaries
where applicable provincial legislation allows.

= The name of the beneficiary and their relationship to the Owner should be indicated
in the space provided or on a separate piece of paper attached to the Application
Form RIF3, if there is more than one name.

= Quebec residents cannot designate a beneficiary for The Canada RIF. If they select
to do so, they will be advised that it is NOT valid since the beneficiary must be
indicated in their will.

6. Owner’s signature

= The Owner must sign and date the form as a declaration that they have read and
accepted the Owner’s agreement, the Declaration of Trust governing The Canada
RIF and the Terms and Conditions of the Bonds.

= Optional. If a client initials the box, he/she may be provided with information about
Government of Canada investment products in the future.
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7. For Sales Agent and Processing Service Provider

This information must be entered in order to assure the payment of commission.

Authorized Sales Agents are required to use their Identification Number on various
forms. Since this number is used as the means of identifying individual Branches, it is
extremely important that the Identification Number be used correctly at all times. Correct
usage will ensure more efficient service to you and to your customers.

Indicate the Sales Agent Institution Number. This field is 5 digits long and should be
entered right-justified, with the remainder of the fields zero-filled (e.g., 08768).

= Indicate the Sales Agent Branch Number. This field is 6 digits long and should be
entered right-justified, with the remainder of the fields zero-filled (e.g. 012345).

= Indicate the Processing Service Provider Number.

= Indicate the Processing Service Provider Branch Number. This field should only be
completed by a Processing Service Provider when processing applications received
from an Authorized Sales Agent.

» Indicate the Dealer Representative Number (FC/IA code).

= |ndicate the Dealer Client Account Number.

Distribution of Form RIF3

Part 1 - Trustee

Part 2 - Authorized Sales Agent

Part 3 - Owner

Part 4 - Owner - Declaration of Trust
Part 5 - Owner - Terms and Conditions

NOTE

The Owner’s Agreements including the Declaration of Trust and Terms and Conditions
are to be given to the Owner. For organizations using the Bank of Canada supplied
forms, the Declaration of Trust is Part 4, the Terms and Conditions are Part 5. For
organizations entering the purchase information electronically, copies of the Declaration
of Trust and Terms and Conditions have been provided by the Bank of Canada.
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Submission to the Trustee
1. Complete all sections of The Canada RIF Application Form RIF3.

2. Complete the Canada Revenue Agency Record of Direct Transfer Form T2033 or its
equivalent (for direct transfer of all or part of the property of the fund to the carrier of
another RRIF that has the same Owner)

» complete Areas 1 and 3
* indicate transfer in cash or transfer in kind.

Area 1 - Part C on the Form T2033, should reflect the name and address of The
Canada RIF Trustee:

The Canada Trust Company

c/o Canada Savings Bonds
Registered Products Department
50 O’Connor Street, Suite 201
Ottawa, ON K1P 6L2

3. If the transfer is In Cash, issue a bank draft or certified cheque drawn on a direct
clearing institution payable to the Receiver General for Canada, for each Application
Form RIF3 being transferred. If the transfer is In Kind, complete a Transfer of Bonds
Form 533. Do not cancel the Bonds.

NOTE
Settlements for transfers-in cannot be batched. Each Application Form RIF3/T2033

requires a separate settlement cheque. Batched settlements will be rejected by the
Trustee.

4. Alternatively, submissions can be couriered or delivered to the Trustee. Submissions
will not be processed until received by the Trustee.

5. Forward all completed forms (RIE3, T2033 or equivalent, 533, if applicable) and the
cheque or Bond certificate to the Trustee at the following address:

Canada Savings Bonds
Registered Products Department
50 O’Connor Street, Suite 201
Ottawa, Ontario K1P 6L2

Upon receipt of the properly completed documentation, the Trustee will finalize the
transfer-in and return a copy of the T2033, with Area IV signed, to the submitting
Sales Agent as confirmation of a successful transfer-in to The Canada RIF.
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Example of CRA Record of Direct Transfer Form T2033

Bl oo i Som s wm DIRECT TRANSFER UNDER SUBSECTION 146.3(14.1) OR PARAGRAPH
146(16)(a) OR 146.3(2)(e)

¥ ou can use this form 1o record @ direct transfer. Please prnt, and check the boxes that apply 1o you. See the back of this form for instructions and definibons
Legislative raferences on this form ara from tha income Tax Act

Area | - Annuitant
Last nsme Firstriame and inids SOiAl INSLrance rumbes
| ! | I 11 1l
ATEE Teephone
Part A — Transfer from an RRSP or a RRIF
Nkt pan
D | @m the annutant undsr the registered retirement savings plan (RRSP) e, ard neme
nidvidial fund
D | am the annutant undsr the regstered rebrement income fund [RRIF) uarie, ard nae
Mame of RRESP auer or RRIF Carngy AXE e
Part B - Description of amount to be transferred
D Please ranster all [ of the propedty, [ he ump sum o § o O payments of §

which represents all of pan of the propeny of my unmatured RRESP (dentied in Pan A, [ incashor [ n lang

Except for enough propery 1o pay me the minimum amount this year, please transter all CJ of the property o O the lump sum
o which represents par of the proparty of my RRIF identified in Part A, O3 in cash or Olin kind
Part C - Identifying the RRSP, RRIF, or RPP the funds are being fransferred to

e Y
D Faasa transter tha above-mantonad RRSP property to my RRSP :.n.._ .:'.:;.\-.

indicual fund
D Flease transter the above-mentioned RRSP of RRIF propemy 1o my RRIF.  ree, ara name
Flease ensure hat the rensfer of the ebove-mentioned RRSF or RRIF
propety i crediled 1o My account 45 a member of
Ihis registersd pension plan [RFF)

CRA egtration
LR, Ar N

Name of RSP issuer, RRIF camer, or mPP aOminsrator ATELS
0 o

or [] See tettor attochea

1 Wea agres 1o the above redquest for a direct transter of property. When we récene Me propery . we will credit it to the annullant or member under e plan of
fund entified in Part C of Area | If the plan of fund & an RRSP or @ RRIF that conforms 10 a specimen plan o fund, it wall confom with the specimen
Kentified as

Wa will chack the plan or fund identification in Part C of Area |, and add or comact
information &s necessary

Specmen pan or Und number, and ame
2 Tha plan or fund is registerad under the income Tax Acl or, F the plan o fund is not registered, we will apply for such registration according 1o Information
Circulars 72-22 and 78-18

Trardfres’s rame Date

AUNONTED PEFSONTS SIgNEUe Poson o omce

Area Transferor (Do nol issue a TARSP or T4RIF slip for the amounl transferred)

1 We have transfermed § ______ from the RRSP or RRIF identfied in Part A of Area | 1o the transteree named in Part C of Area | If RRIF
property is transferred to another RFEIF or an RPP, we have paid or wil pay the annuitant the minmum amaount for the year

Is the transter from a qualfyng RRIF as defmed on the back of this form? D Yes D No U Doss not apply
Has the annutent's Spouse or common-iw parmer ever contnbuted amounts to the RRSE? Yes No Does not apply
[oes the RRIF include amounts ransterrad from an RESP 1o which the annuitant’s spouse of common-lawe Yos No Dioas not apply
partner has contnbuted?

oF common:| Last name First name Social insurance rumber

bW b

5 The ransferes has to continue to administer § &5 8 locked.in amount, &= required by the Pension

Banefls Sandards Act or a provincial act (specify the act) For some provinces, you can transter
pension funds and locked.in RRSP funds to alockedin RRIF D Dioas nat apply
| Carvly mat he information given on this fom 15 cormect and comphkate
Tramtrors nane Date
Autninzed person' signatune Poslbion o ofice
Area IV - Rec transferee (Do nol issue an official receip! for the amount |
Wa have recanad § far transter and admnisration according to Area | and, if applicabla, Arealll
Tranteree’s rame | Date
ALENONTS0 RO signahure Postion or ofice

TXASE (DE) (Co formuiare exile &n TAES 3 WWW.2rc.go.ca) M

A printable or fillable version of this form can be obtained on the Canada Revenue
Agency website at: http://www.cra-arc.gc.ca/E/pbqg/tf/t2033/.
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Instructions for Completing Transfer Form T2033

Instructions
Who can use this form?

Carrier of a RRIF

You can use this form to record a direct transfer, under paragraph 146.3(2)(e), of all or part of the property of the fund to the carrier of ancther RRIF that has the
same annuitant. You can alsouse this form to record a direct transfer of all or part of an excess amount from a RRIF to another RRIF that has the same
annuitant. Since January 1, 2004, you can record a direct tranfer under subsection 146 3(14.1) from an annuitant's RRIF to a money purchase provision of an
RPP for which the annuitant was a member before the transfer

Issuer of an unmatured RRSP

Y ou can use this form ta record a direct transfer, under paragraph 146{ 16)(a), of all or part of the property of the plan to:

* theissuer of another RRSP having the same annuitant;

* the carrier of a RRIF having the same annuitant; or

* the administrator of a registered pension plan (RPP), for credit to the account of the annuitant as a member under that plan

Note
¥ ou do not have to use this form. If, as the transferor, you provide the transferee with the information required to carrectly complete the transfer (e g, funds are

from a locked-in plan, funds are from a spousal or comman-law partner plan, or funds are from a qualifying RRIF) you can use the method of documentation of
your choice

Do not use this form for,

e adirect transfer of a full or partial commutation of an RRSF annuity to another RRSP or to a RRIF (use Form T2030, Direct Transfar Under Subparagraph
GO (v}, instead),

« a direct transfer of an excess amount from a RRIF to an RRSP (use Form T2030 instead), or

@ a direct transfer from an RRSF or RRIF because of the breakdown of a marriage or common-law relationship (use Form T2220, Transfer From an RRSFP or a
RRIF fo Another RRSP or RRIF on Breakdown of Marriage or Common-Law Farinership, instead)

Who completes this form?

Areal

The annuitant asking for the transfer completes and signs Area |, Four copies of the form have to be given to the RRSP issuer, RRIF carrier, or RPP

administrator to which the property is to be transferred (the transferee). In place of a signature, the transferee who completes Area | for the annuitant can attach

a copy of a signed letter from the annuitant asking for the direct transfer

Areall

The transferee completes and signs Area |, The transferee sends all copies to the RRSP issuer or RRIF carrier from which the property 1= to be transferred (the

transferar)

Arealll

The transferor completes and signs Area [ll. The transferor keeps one copy, and sends the remaining three copies to the transferee, along with the property

being transferred.

ArealV
The transferee completes and signs Area [V of all copies. The transferee keeps one copy, returns one to the transferor, and gives the last one to the annuitant

Reporting requirements

A direct transfer under subsection 146.3{14.1} or paragraphs 146{16)(a) or 146.3{2){e} does not cause the amount transferred to become income of the
annuitant. Consequently, the transferor should not report the amount transferred on a TARSP or TARIF slip. Similarly, the transferee should not issue an official
receipt, since the annuitant cannot deduct the amount transferred

Other requirements

A RRIF carrier that makes a direct transfer under subsection 146.3{14.1) or paragraph 146.3{2)(e) has to pay the annuitant the minimum amount for the year.

In all cases, the transferor should not withhold income tax from the amount directly transferred under subsection 146 3(14 1) or paragraphs 146(16)(a) or
146.3(2)(e)

Definitions
Annuitant — The person who is entitied to receive payments from an RRSP or a RRIF

Individual plan number or individual fund number — The individual account, contract, certificate, or ather identifier number that the RRSF issuer or RRIF
carrier assigns

Qualifying RRIF — A RRIF established before 1993, that has no property transferred or contributed to it after 1992, or any RRIF established after 1992,
that contains only property transferred from a qualifying RRIF.

RPP administrator — The person or organization that is responsible for administering the RPP

RRIF carrier — A person described in subsection 146.3(1), with whom an annuitant has an arrangement that is a RRIF.

RRSP issuer— A person described in subsection 146( 1), with whom an annuitant has a contract or arrangement that is an RRSP
Spouse or common-law partner — Y ou can find the definition of these terms in most of the income tax guides and pamphlets we publish.
Transferee— The administrator or issuer of the plan, or the carrier of the fund to whom the property is transferred

Transferor — The issuer of the plan or the carrier of the fund from whom the property is transferred
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Rejection Process
Data received manually may be rejected by the Trustee for the following reasons:

* incomplete or illegible fields on The Canada RIF Purchase Application Form
RIE3;

* missing Application Form or Form T2033 or equivalent;

* missing settlement cheque;

» funds not balancing with Application Form and/or Form T2033 or equivalent;

* batched settlement;

* Application Form not signed by Owner;

* receipt of documentation by the Trustee after the Issue Date deadline.

In the event that manual data submission is rejected, the Trustee will:

» date stamp the Application Form and the Form T2033;
» prepare a Reject Form (see example) indicating the reason for rejection; and,
» return the Application, T2033 (if applicable) and settlement cheque with the
Reject Form, within 72 hours of receipt, to the originating Sales Agent:
» to the address on the cheque; or
« if there is no cheque, to the regional contact provided by the Authorized
Sales Agent; or
 if the address is illegible, the documents will be sent to the Toronto contact
provided by the Authorized Sales Agent.

Sales Agents are to re-submit manual data using the same procedures as the initial
submission.

The Canada RIF
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Example of Reject Form

Canada Savings Bonds
Obligations d'épargne du Canada

Date:

To:

Re: The Canada RSP/ RIF
Client's Name:
Client’s SIN: Application:
Amount:

Please find enclosed an Application Form RSP2 / RIF3 and a Form T2033 or equivalent (if applicable). We are
returning the documentation due to the following:

There are no funds attached to the application and Form T2033 (if applicable).

You have provided the incorrect Branch Number. Please make corrections.

You have not indicated the Branch and / or Institution Number on the Application Form.
The minimum contribution/transfer-in to The Canada RSP is $500.00,

Part II1 of the Form T2033 or its equivalent has not been properly completed.

The client did not authorize (sign) this request.

We require an Application Form RSP2 / RIF3 with all sections completed in full and signed by the
applicant.

Bulk remittances are not allowed for transters-in. Each application should be accompanied by a separate
settlement.

Please make adjustments to the account number mentioned above.

00 0 0000000

Other

Please note: Details on how to initiate transfers-in and manual contributions are documented in the tabs
entitled The Canada RSPand The Canada RIF, found in the S42 Instructions for Selling and Processing.

If you have any further questions, please do not hesitate to contact the Canada Savings Bonds office at 1-888-
646-2626.

Sincerely,

Canada Savings Bonds
Registered Products Department

Canada Savings Bonds
Registered Products Department
50 O'Connor, 2* Floor, Suite 201, Ottawa ON K1P 612

2369-07-04

Frangais au verso
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Account Maintenance

1. Customer Change of Address

In order to ensure that Owners receive T4RIF tax slips and account statements for The
Canada RIF, the Canada Savings Bond office must be notified of any changes of
address. Owners who change their address at any time during the year should be
instructed to notify the Canada Savings Bond office by using any of the following
means:

* by calling 1 800 575-5151(teletypewriter only 1 800 354-2222) from 8am to 8 pm
Eastern Time, Monday to Friday;

» by facsimile (613) 782-8096;

* by writing to the Trustee at:

Canada Savings Bonds
Registered Products Department
50 O’Connor Street, Suite 201
Ottawa, ON K1P 6L2

The following information must be provided:

The Owner’s name,

The Canada RIF account number;

The Owner’s Social Insurance Number;
Effective Date of the Change of Address;
The old address;

The new address; and

The signature of Owner.

2. Change of Name

In order to change the name on a RRIF registration, a Letter of Direction from the
Owner, with the necessary documentation attached (e.g., Marriage Certificate, original
or certified true copy), should be sent to the Trustee and must contain the following
information:

* The current date;

» The Canada RIF account number;

* The change requested (e.g., “Please change the name on my RIF from Name A to
Name B effective Y/M/D.”); and

» The signature of the Owner.

The Canada RIF 19
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3. Change of Beneficiary

In order to change the beneficiary on a RRIF, a Letter of Direction from the Owner
should be sent directly to the Trustee and must contain the following information:

» The current date;

» The Canada RIF account number;

* The change requested ( “Please change the beneficiary on my RIF from Person A to
Person B effective Y/M/D.”);

» The signature of the Owner; and,

» The signature of a witness who is someone other than the beneficiary.

4. Change of Payment Details

If the Owner wishes to change his/her payment frequency, first payment date, Other
Annual Amount, Withholding Tax option, Direct Deposit information or to provide
alternate mailing instructions, a Letter of Direction from the Owner should be sent
directly to the Trustee and must contain the following information:

* The current date;

» The Canada RIF account number;

» Specific details of the change requested,;

» The effective date of change;

» A void cheque (if applicable on changes to direct deposit details); and
» The signature of Owner.

Statements of Accounts

The Canada RIF

The Canada Trust Company as Trustee for The Canada RIF will issue a confirmation
statement to new account holders. This confirmation will describe initial plan
characteristics and will be issued by the 15th of the month following the initial plan set-

up.

Account statements will be issued as at the end of each calendar quarter. Account
statements will list plan holdings, transactions during the period and other details, and
the statement as at December 31 will outline payment details for the following year.

A T4RIF tax form will be mailed annually no later than the end of February for any
withdrawals made during the previous calendar year.
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Lump Sum Withdrawals

The Canada RIF provides the option to take Lump Sum Withdrawals in addition to the
regular periodic payments. The amount will not be added to the Annual Minimum
calculation. Lump Sum Withdrawals will be taxed at source as an individual withdrawal.
Payment source rules are the default for Lump Sum Withdrawals, although if requested,
the Owner has the option of which Bonds to redeem, subject to the terms and
conditions of the individual investment products. Note that Lump Sum Withdrawals from
Canada Premium Bonds can only occur on the Anniversary Date of their issue, and
during the 30 days thereatfter.

In order to process a cash withdrawal, a Letter of Direction from the Owner must be
received by the Trustee’s Registered Products Department in Ottawa at least 8
business days prior to the desired withdrawal date and must contain the following
information:

* The current date;

* The Owner’s name and address;
* The Canada RIF account number;
* The amount to be withdrawn;

» The signature of the Owner.

NOTE

The amount of cash actually received would include principal and applicable interest,
less withholding tax.

The Letter of Direction should be sent to the following address:

Canada Savings Bonds
Registered Products Department
50 O’Connor Street, Suite 201
Ottawa, ON K1P 6L2

The Canada RIF Inquiries

Owners

Owner inquiries regarding The Canada RIF should be directed to the Canada Savings
Bonds Contact Centre at 1 800 575-5151 (teletypewriter only 1 800 354-2222) from
8am to 8pm, Eastern Time, Monday to Friday.

Sales Agents and Processing Service Providers

Inquiries from Authorized Sales Agents and Processing Service Providers regarding the

sale and/or processing of Government of Canada retail debt products should be
directed to the Canada Savings Bonds Contact Centre at 1 888 646-2626.
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Questions and Answers

The Canada RIF

Q:
A

Are there any administration fees or service charges?

No. No fees will be charged to the Owner.

The Purchase

Q
A

Q-

Qs

Qs

Is there a minimum transfer-in amount to The Canada RIF?
Yes, the minimum transfer-in amount to The Canada RIF is $500 per series.
What is the maximum transfer-in amount for The Canada RIF?

The maximum transfer of cash to purchase the CSB or CPB Series on sale at a
specific time would apply according to the maximums outlined in the Terms and
Conditions for the individual products. However, there are no maximums applied
for transfer-in of eligible Government of Canada retail debt products.

Are transfers of cash held in RRSPs or RRIFs at other financial institutions allowed
to The Canada RIF?

Yes. Cash transfers-in are permitted but only during CSB/CPB sales campaigns,
during which the cash will be used to purchase the eligible Bonds.

On a cash transfer-in, how will the Issue Date be established?

The Issue Date (which issue of Bonds the client will receive) will be determined
based on the application date and the date documentation and funds are received
by the Trustee from the transferring institution. For example, if an application is
dated October 25 and is received by the Trustee on November 15, a November 1
Issue Date will be provided to the client. For more details refer to the Transfers to
The Canada RIF section.

How can a client initiate a transfer request from his/her RRSP or RRIF held at a
financial institution to The Canada RIF?

The individual should go to the financial institution that is currently administering
his/her RRSP/RRIF and have them initiate a transfer request (using Transfer Form
T2033 or its equivalent) and complete a purchase request (Application Form
RIE3).
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Q

Qu

Q12

Qs

Are transfers of securities held at other financial institutions allowed in The Canada
RIF?

Only Transfers In Kind of eligible Compound Interest (C Bond) CSBs or CPBs
currently held in an RRSP or RRIF are allowed. (Other securities such as GICs,
mutual funds, etc. must be liquidated prior to an In Cash transfer to The Canada
RIF.)

Is there an age restriction for purchasing or holding The Canada RIF?

No. RIFs are designed to provide retirement income until an Owner’s death.

Why does the client have to provide his/her date of birth?

The date of birth is required in order to calculate the Annual Minimum payment
from the RRIF required to be paid to the client each year under current legislation.

Why would an individual use their spouse’s birth date to calculate their Annual
Minimum payment?

If the spouse is younger, the legislated Annual Minimum payment will be lower;
therefore, both the tax deferral of the proceeds in the RRIF and the amount of
income it earns would be greater.

If a beneficiary for the RRIF is not recorded on the Application Form RIF3, who
receives the entitlement in the case of the Owner’s death?

In the event of the Owner’s death where no beneficiary has been named on the
application form, a will is usually applicable where appropriate provincial legislation
governs. If there is no will, then the estate of the Owner becomes the beneficiary
of the RRIF. For more detailed information, financial institutions should contact the
Trustee.

Can a client contribute directly to The Canada RIF?

No. You can only transfer existing RRSP or RRIF proceeds into The Canada RIF.
How does a client calculate his/her Annual Minimum payment?

Current legislation provides annual payment factors (expressed as a percentage)
that, when multiplied by the market value of the RIF as at January 1, will indicate

how much is required to be withdrawn for the year. (Refer to Tables 2 & 3) in the
“Required Information on The Canada RIF Application Form RIF3” section)
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Q14

How does an individual know if they currently have a Qualifying RRIF or a Non-
qualifying RRIF?

A If the RRIF was established prior to January 1, 1993 and has not had any other
property transferred to it, it is a Qualifying RRIF. Accounts opened after this date
are considered a Non-Qualifying RRIF. The difference between these is the factors
used to calculate the annual payment schedule.

Q:s Do I have to transfer my RRSP to a RRIF?

A Current legislation governing RRSPs indicates that an individual must close his/her
RRSP by December 31 of the year in which he/she turns 71 years of age. An
individual's options at this time are to:

« divest the RRSP and receive a cash payment for the full value of the RRSP, less
withholding taxes

» use the funds to purchase an annuity; or

« transfer the funds to a RIF, where they will retain their tax-sheltered status.

Qs How does a client transfer The Canada RSP to The Canada RIF?

A  Call the Canada Savings Bonds Contact Centre at 1 800 575-5151 (TTY only
1 800 354-2222) from 8am to 8pm Eastern Time, Monday to Friday.

Q:z Can a client transfer-in locked-in funds held by another financial institution?

A No. Locked-in funds are not accepted at this time.

Payments

Qs Can the Owner receive payments at any time?

A Payments can be made every month, every two, three, four or six months, or once
a year. Payments are made on the first business day of the month.

Qv Can a client receive his/her first payment in the first year since the inception of the
fund?

A Yes, however, payments made in the first year that the fund is opened are
considered to be Lump Sum Withdrawals and are subject to withholding tax.

Q2 How will Owners know what their Annual Minimum payments will be each year?

A  The December 31 statement, usually mailed no later than the end of January, will

provide Owners with all details relevant to their selected payment options and
Annual Minimum payment amount.
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Q2

Q2

Qus

Q24

Q2

Q25

Can an Owner change the election to have the Annual Minimum payments based
on his/her spouse’s birth date rather than on his/her birth date?

No. Once a payment has been made, no changes can be made to this
election/non-election.

Can a client change his/her payment amount or payment frequency?

Yes. A client can change his/her payment amount or frequency at any time by
giving 15 days notice to the Trustee, subject to the legislated Annual Minimum
payment amount and The Canada RIF minimum payment amount of $25 per
payment. If a payment amount is less than $25, then the payment frequency is
adjusted to the next frequency level such that the payment amount is greater than
or equal to $25.

What happens if a client's payments don’t meet the Annual Minimum requirement?

If the total annual payments are less than the Annual Minimum payment
requirement, an additional payment will automatically be made by December 31 of
that year to satisfy the requirement.

Which assets are used to make payments? Can the client specify which assets are
to be depleted first?

Owners cannot instruct which assets are to be used for regular periodic payments.
Payment will be taken in the following order: first, from the Canada Savings Bonds,
then from Canada Premium Bonds (formerly known as Canada RRSP Bonds) -
this order is based on most to least liquid; within a category (i.e. the CSB or CPB),
first from the bonds with the lowest yields; if two or more bonds have equally low
yields, then from the bonds with the lowest interest rate; if two or more bonds have
equally low yields and interest rates, then from the one with the shortest term to
maturity. However, Owners may select the assets to be used for Lump Sum
Withdrawals; if no selection is made then the periodic payment source rules list
above will apply as the default, subject to the terms and conditions of the individual
investment products. Payments are always taken from both principal and interest
on a prorated basis.

How are the payments made?

Regular periodic payments or Lump Sum Withdrawals are made by electronic
funds transfer to the Owner’s bank account, or by cheque mailed to a specified
address.

What happens to the Owner’s payments if he/she closes the bank account
designated to receive the direct deposit payments?

Direct deposit payments returned by financial institutions will be sent by cheque to
the address of the Owner. Future payments will continue by cheque until the
Owner provides alternate instructions.
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Q2 Is there a minimum payment amount?
A Yes. Payments must meet the legislated Annual Minimum payment amount as well

as The Canada RIF minimum payment of $25 per payment. If the required
payment is less than $25, the payment frequency will be adjusted to the next lower
frequency level.

Tax Receipts / Statements

Q2
A

A

How often will an Owner receive RRIF statements showing account balances?

A confirmation letter will be mailed to the Owner’'s home address by the 15th of the
month following the date the RRIF was opened, confirming the creation of a RRIF
account. Quarterly statements indicating the account balance will be issued as at
March 31, June 30, September 30 and December 31. The December 31 statement
will outline the payment details for the following year.

What kind of tax information will the Owner receive and when?

A T4RIF will be mailed to the Owner’s address by the end of February in the year
following the payment(s).

Will taxes be withheld at source for any payments exceeding the legislated Annual
Minimum payment?

Yes, all payments in excess of the legislated Annual Minimum amount are taxed at
the legislated withholding tax rate per payment.

RRIF Account Maintenance

Qa1

A

Can investments be exchanged within The Canada RIF?

Yes. Government of Canada retail debt products held within The Canada RIF can
be exchanged for any other Government of Canada retail debt products within the
fund at any time, subject to the terms and conditions and availability of the
individual bonds

To do this, the Owner must send a Letter of Direction to the Trustee’s Registered
Products Department in Ottawa, providing the following information:

* The Owner’s name;

» The Canada RIF account number;

» The amount to be exchanged and the details of the instruments to be exchanged,;
* The signature of the Owner.

The amount actually exchanged would also include any applicable interest.

The Canada RIF 28



S42 September 2007

Q2  Who does the Owner contact if he/she has questions about The Canada RIF?

A  Clients can call 1 800 575-5151 from 8am to 8pm Eastern time, Monday to
Friday or write to:

Canada Savings Bonds
Registered Products Department
PO Box 2390, Station D
Ottawa, ON K1P 1K8

Redemptions/Lump Sum Withdrawals/Transfers

Qs:  Is it possible to transfer The Canada RIF to another RRIF at a different financial
institution?

A Yes. Owners may transfer-out of The Canada RIF subject to the terms and
conditions of the individual investment products and applicable legislation.

Qs  What happens when the Bonds in the plan mature before their depletion by
payments?

A Unless otherwise advised, the proceeds of the Bonds will be automatically
reinvested in the current issue of Government of Canada retail debt products on
sale at that time.

Qs Can Owners request more than one Lump Sum Withdrawal each year?

A Yes. Lump Sum Withdrawals can be made at any time with 8 days notice to the
Trustee, subject to the terms and conditions of the individual investment products.

Qs If Owners make a Lump Sum Withdrawal, will the amount be included in the
Annual Minimum payment requirement?

A No. The amount will not be included in the Annual Minimum requirement.

Qs Are Lump Sum Withdrawals taxed?

A Lump Sum Withdrawals are subject to federal and provincial (if applicable)
withholding tax at the legislated rates. As a general rule, if an individual’s marginal
tax rate is higher than the withholding tax rate, he/she will likely owe further
income tax when an income tax return is filed.

Qss  Are regular periodic payments subject to tax?
A Yes, they are subject to federal and provincial income tax in the year received.

However, tax is not withheld at the source on the Annual Minimum amount
required to be withdrawn.
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