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DefinitionsDefinitionsDefinitionsDefinitionsDefinitions

How do we define
someone who intends
to purchase?

Generally, households who
are ready to buy, that is,
those we judge to have
strong intentions, state
that they have a high
chance of buying in the

next 12 months. Those having
moderate intentions report a
50/50 chance of buying in the next
12 months, while those having
low intentions declare that their
chances of buying are lower

than 50 percent.

How do we define
someone who intends to
renovate?

Someone who is ready to renovate
(strong intender) stated that they had
a high chance that they would reno-
vate their home in the next 12 months
and the total cost will be $1000 or
more.  Those thinking about renovation
stated that they had a 50/50 chance
of renovating in the next 12 months
and the total cost will be $1000 or
more.  A possible/potential renovator
stated that they had a low chance of
renovating in the next 12 months at a
total cost of $1000 or more. A non-
intender stated they had no intentions
to renovate.

C A N A D A  M O R T G A G E  A N D  H O U S I N G  C O R P O R A T I O N  A Look at Tomorrow’s Customers Today2

Unless you  own a crystal ball, how can you anticipate when, how and why 
consumers are planning to buy or renovate a home?  In short, without huge 
resources, a proven methodology and detailed analysis, you can’t.  That’s 
where we come in.  CMHC is pleased to offer housing research to all those 
who can use it; lenders, realtors, builders, developers, planners, building 
suppliers, construction professionals, manufacturers, home buyers and 
more.  It’s called Consumer Intentions to Buy or Renovate a Home. 
 
The Right Information. Right Now. 
 
Our survey is conducted using a carefully selected sample of approximately 
4,000 households per city, and asking them about their plans for purchasing or 
renovating a home. The information is gathered on the type, size and price 
range of homes and is then classified by demographics, income, family size, 
tenure and locations within six cities: Vancouver, Calgary, Toronto, Ottawa, 
Montreal and Halifax. The survey was completed during the late fall of 2004 
and collected intentions to buy or renovate in the following 12 months.  See 
definitions section.  We used the latest Census data released in 2001to weight 
the results. 
 
By asking about motivations or barriers to buying or renovating, we can 
provide some useful insight. Our demographic and socio-economic profiles 
help us, and you, identify trends in various submarkets.   
 

Detailed Data for Your Market 
 
To perform our analysis of the survey, we produce very detailed data tables. 
The tables provide much more information than what we can put in this 
report. If you are interested in details such as intenders by house size, price 
and location, or would like to perform your own analysis, or validate your own 
data, the tables can be purchased on CMHC’s website at www.cmhc.ca 
 
Detailed tables are available for home buying intentions and home renovation 
intentions for each of the six cities.  Data tables are also available for the 
overall results. Data in the overall tables are weighted to be representative of 
the total population in the six cities. 
 
The City of Ottawa was a funding partner for the Ottawa portion of the survey. 

http://www.cmhc.ca/en/index.cfm


Statistical Reliability of Data 
 
This survey was conducted by telephone involving 25,483 respondents – between 3,513 
to 5,382 randomly selected individuals in each of the six centres: Halifax, Montreal, 
Ottawa, Toronto, Calgary, and Vancouver. The survey results printed in this report 
summarize the findings for these six centres only. While the results may be indicative of 
consumer intentions in all of urban Canada, they cannot be representative of the entire 
country. 
 
For each centre, the large (between 3,513 to 5,382) sample provides a theoretical error 
rate of between +/- 1.69% to 1.36%, 19 times out of 20. This is required in order to 
identify sufficiently large numbers of home buying and renovation “intenders”. Without 
the large sample, it would not be possible to provide such an extensive a profile by 
characteristics like income, family, age or preference for new, existing, by price, size, etc. 
 
Despite the large sample, caution should be used in interpreting the results of the 
extensive subsets and cross-tabulations of the survey results. Cells based on less than 50 
respondents should be viewed as indicative rather than conclusive. This is especially true 
of cells based on a sample of less than 25 respondents. 
 
Some columns and rows will not sum to 100% due to rounding or weighting and in 
some cases, subsetting. 
 
Tables in this Data Report include missing values (i.e. “don’t know/no response”) in the 
column percentages when applicable.

 
 
©2005, CMHC - SCHL. 
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consumer 
Intentions 
to RENOVATE 

A Look at Tomorrow’s Customer Today

Calgary
Intentions Data Tables 2004

C A N A D A  M O R T G A G E  A N D  H O U S I N G  C O R P O R A T I O N



DefinitionsDefinitionsDefinitionsDefinitionsDefinitions

How do we define
someone who intends
to purchase?

Generally, households who
are ready to buy, that is,
those we judge to have
strong intentions, state
that they have a high
chance of buying in the

next 12 months. Those having
moderate intentions report a
50/50 chance of buying in the next
12 months, while those having
low intentions declare that their
chances of buying are lower

than 50 percent.

How do we define
someone who intends to
renovate?

Someone who is ready to renovate
(strong intender) stated that they had
a high chance that they would reno-
vate their home in the next 12 months
and the total cost will be $1000 or
more.  Those thinking about renovation
stated that they had a 50/50 chance
of renovating in the next 12 months
and the total cost will be $1000 or
more.  A possible/potential renovator
stated that they had a low chance of
renovating in the next 12 months at a
total cost of $1000 or more. A non-
intender stated they had no intentions
to renovate.

C A N A D A  M O R T G A G E  A N D  H O U S I N G  C O R P O R A T I O N  A Look at Tomorrow’s Customers Today2

Unless you  own a crystal ball, how can you anticipate when, how and why 
consumers are planning to buy or renovate a home?  In short, without huge 
resources, a proven methodology and detailed analysis, you can’t.  That’s 
where we come in.  CMHC is pleased to offer housing research to all those 
who can use it; lenders, realtors, builders, developers, planners, building 
suppliers, construction professionals, manufacturers, home buyers and 
more.  It’s called Consumer Intentions to Buy or Renovate a Home. 
 
The Right Information. Right Now. 
 
Our survey is conducted using a carefully selected sample of approximately 
4,000 households per city, and asking them about their plans for purchasing or 
renovating a home. The information is gathered on the type, size and price 
range of homes and is then classified by demographics, income, family size, 
tenure and locations within six cities: Vancouver, Calgary, Toronto, Ottawa, 
Montreal and Halifax. The survey was completed during the late fall of 2004 
and collected intentions to buy or renovate in the following 12 months.  See 
definitions section.  We used the latest Census data released in 2001to weight 
the results. 
 
By asking about motivations or barriers to buying or renovating, we can 
provide some useful insight. Our demographic and socio-economic profiles 
help us, and you, identify trends in various submarkets.   
 

Detailed Data for Your Market 
 
To perform our analysis of the survey, we produce very detailed data tables. 
The tables provide much more information than what we can put in this 
report. If you are interested in details such as intenders by house size, price 
and location, or would like to perform your own analysis, or validate your own 
data, the tables can be purchased on CMHC’s website at www.cmhc.ca 
 
Detailed tables are available for home buying intentions and home renovation 
intentions for each of the six cities.  Data tables are also available for the 
overall results. Data in the overall tables are weighted to be representative of 
the total population in the six cities. 
 
The City of Ottawa was a funding partner for the Ottawa portion of the survey. 

http://www.cmhc.ca/en/index.cfm


Statistical Reliability of Data  
 
This survey was conducted by telephone involving 25,483 respondents – between 3,513 
to 5,382 randomly selected individuals in each of the six centres: Halifax, Montreal, 
Ottawa, Toronto, Calgary, and Vancouver. The survey results printed in this report 
summarize the findings for these six centres only. While the results may be indicative of 
consumer intentions in all of urban Canada, they cannot be representative of the entire 
country. 
 
For each centre, the large (between 3,513 to 5,382) sample provides a theoretical error 
rate of between +/- 1.69% to 1.36%, 19 times out of 20. This is required in order to 
identify sufficiently large numbers of home buying and renovation “intenders”. Without 
the large sample, it would not be possible to provide such an extensive a profile by 
characteristics like income, family, age or preference for new, existing, by price, size, etc. 
 
Despite the large sample, caution should be used in interpreting the results of the 
extensive subsets and cross-tabulations of the survey results. Cells based on less than 50 
respondents should be viewed as indicative rather than conclusive. This is especially true 
of cells based on a sample of less than 25 respondents. 
 
Some columns and rows will not sum to 100% due to rounding or weighting and in 
some cases, subsetting. 
 
Tables in this Data Report include missing values (i.e. “don’t know/no response”) in the 
column percentages when applicable.

 
 
©2005, CMHC - SCHL. 
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